
ZEBRA MOBILE PRINTING AND 
TICKETING SOLUTIONS

E-CITATION



Solutions for Mobile Printing and Ticketing

Electronic citation solutions from Zebra 
provide law enforcement, parking and 
code enforcement personnel a solid and 
measureable financial payback with the 
ability to print parking tickets, traffic 
violations, and other citations. With on-the-
spot electronic citations, there’s no writing 
by hand, which can mean a large reduction 
in data entry, postage, and processing costs. 
Plus, printed citations are durable and legible 
without handwritten errors that can create 
an unenforceable ticket. Fines are more likely 
to hold up in court, more likely to be paid, 
and are faster and easier for officers to issue. 

E-Citation Solutions from Zebra are Ideal for:

✓✓ Parking violations

✓✓ Moving violations

✓✓ Violations of local ordinances

✓✓ Parking passes

✓✓ Receipts for parking fees

Printed citations—produced by a rugged Zebra® mobile printer, 
Zebra’s high-quality receipt paper, and a handheld terminal as 
a complete system—effectively replace handwritten tickets. 
Printed citations eliminate the cost, delay and errors associated 
with manual data entry. Citations are clearly printed and contain 
important information such as the reason for the citation, 
remittance information, and other crucial data.

Faster to Issue

Printed citations drastically reduce the amount of time it takes to 
issue a citation. This increases the number of citations that can be 
issued during a shift and makes it faster to issue multiple citations 
to a single defendant. 

Citations More Likely to be Paid

Printed citations are more legible and accurate than handwritten 
citations and are more likely to hold up in court. Plus, citations can 
be pre-printed with remittance instructions, courthouse locations, 
and other information that makes paying the citation easier for the 
defendant. 

Lower Processing Costs

Since the citations are created electronically, administrative 
processes are streamlined. This means the data entry costs related 
to handwritten citations are eliminated.

Increase Officer Safety

Electronic citations decrease the amount of time the officer is out 
of the patrol car, which reduces the chance of being struck by a 
moving vehicle. Zebra’s e-citation solutions are easy to use and 
allow officers to focus more attention on the offender—rather than 
the ticket pad. 

Compact in-cruiser storage/charging



Reliability on Demand

Zebra’s rugged printers provide the 
foundation for an easy-to-use, mobile 
e-citation system. Wireless connectivity, 
such as Bluetooth® or 802.11x, allow for 
protected transfer of information between 
the Zebra® printer and the handheld 
terminal. 

Durable and long-lasting

•	 High-performance battery technology lasts more than 8 hours 
on a single charge

•	 IP-rated printers for dust- and water-resistance

•	 Designed to withstand the elements and even drops to the 
ground

Point-of-Transaction Flexibiltiy

•	 Optional magnetic stripe and EMV™-certified  
smart-card readers

•	 Range of accessories to suit every application

Zebra RW™ Series

Designed to be road warriors, Zebra’s RW series mobile printers 
offer incredible durability and ease of use. These versatile 
printers allow for quick and efficient printing of tickets and fines 
while withstanding harsh weather or even multiple falls from as 
high as 6 feet. Available in 2"/50 mm and 4"/102 mm print widths, 
and 203-dpi print resolution. 

Zebra P4T™ Printer

Zebra’s P4T thermal-transfer mobile printer is ideal for 
creating citations that withstand harsh environments and offer 
exceptional paper durability. The P4T produces citations up to 
4"/50 mm wide.

Accessories to Fit Every Need

Zebra’s mobile printers are designed to move with you. Whether 
worn with a strap or mounted in a vehicle, Zebra printing 
solutions won’t slow you down.

In-Vehicle Options

Vehicle cradles and mounts allow for docking, charging, and 
convenient storage of the printer while on the move.

Batteries

Zebra backup and replacement batteries ensure your Zebra 
mobile printer always has the power it needs. Zebra batteries 
offer high power-to-volume and power-to-weight features.

RW 420™ Battery Eliminator

If you leave and use your printer in the cab—fixed-mounted 
and powered by your vehicle’s power source—Zebra’s RW 420 
Battery Eliminator reduces the cost of owning the RW 420 printer 
both initially and over the course of its life.
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Zebra is one of the largest producers of thermal media for use in printers in North America. We 
use inks, varnishes, tooling, equipment and inspection techniques specifically suited for the 
special requirements of thermal materials.

Zebra is also ISO 9001:2000 certified. We have consistent processes in place to ensure the creation of 
finished products that deliver high customer satisfaction. Just like our printers, Zebra supplies give you 
reliable and quality performance. 

Selecting the best thermal receipt paper for your citations is essential. While they look similar, the chemical 
make-up of each receipt material affects its resistance to moisture, heat, and other external factors. The 
thickness of the paper and the lifespan of images printed on it also vary. All of these attributes are very 
important to consider to ensure documents remain intact and readable during their useful life. Citations can 
be pre-printed on both sides with a police department logo, court appearance instructions, fine remittance 
information, and other useful information to help assure payment—and cut costs.

Z-Perform™ 1000D Receipt

This bright-white, smooth paper facestock provides the optimal 
balance between performance and price. Z-Perform 1000D is direct 
thermal, uncoated receipt paper that provides an ideal solution for 
direct thermal paper applications requiring limited durability.

Z-Select™ 4000D Receipt/Z-Select 4000T Receipt

This premium, bright white, ultra-smooth paper facestock is 
specially coated to provide optimal image quality. Available as 
either thermal transfer or direct thermal, Z-Select 4000D and 4000T 
are coated receipt papers that are ideal for high-speed printing 
applications where print quality is important.

8000D High-Temp Receipt

For parking applications in high temperatures or where sun exposure 
can be an issue, Zebra’s 8000D High-Temp Receipt paper offers 
a great alternative to standard receipt papers. This white, coated 
receipt paper provides temperature resistance to 194° F/90° C.

PolyPro™ 4000D Receipt

Zebra’s white, matte polypropylene receipt provides excellent print 
quality and good scratch and smear resistance. This synthetic, direct 
thermal receipt is recommended for outdoor applications. It stands 
up to rain, is tear-resistant, and is UV-coated to maximize its weather 
resistance.
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