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Highlights

Zebra is pleased to announce the WFC PTT Pro PC client. The PTT Pro PC client is part of the Zebra PTT Pro
portfolio, which also includes an Android client and an iOS client.

Release v13.1.958 offers
* Adds support for receiving audio from devices on satellite connections.

* Changes image message sizing to match other platforms.

* Adds clickable image which pops out into full size image view.
* Adds new verbose debug level.

* Update to OpenJDK 18.

* Update to OpenSSL 1.1.10.

*  Removes log4j usage.

* Maintenance Updates

Device Support

The WFC PTT Pro PC Client for Windows may be installed on computers running the Microsoft Windows 10 or
Windows 11 x64 operating system. Installation on "Virtual Servers" / Terminal Servers are not supported. This
client requires mouse and keyboard to operate properly.

Known Issues

+  Due to important updates to the certificate and protocols of the Workforce Connect PTT Pro client, WFC PTT
Pro Desktop client v3.0.0.15050 will stop working at the end of April 2023. Customers are requested to switch
to WFC PTT Pro PC Client v13.0.938 or newer.

« If “Activate DnD in Silent Mode” client setting is enabled, client will reject incoming PTT calls. To avoid this
issue, please disable “Activate DnD in Silent Mode” client setting for WFC PTT Pro PC Client user on PTT
Pro Portal.

 WFC PTT Pro PC Client does not support Default Callee feature.

+ On Windows 10, It is recommended to select “Primary Sound Capture Driver” as Input selection in Audio
Configuration setting to continue initiating PTT communication without issue after unlocking Windows.

Usage Notes

*  Please refer to Workforce Connect Zebra PTT Pro Installation Guide for installation instructions.
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*  WFC PTT Pro PC Client supports following language localizations. Please refer to User Guide for more

details.

o

o

o

English

French

French Canadian
German

Hebrew

Italian

Spanish

Important Links

*  The following guides can be found at https://www.zebra.com/us/en/support-downloads/software/productivity-
apps/push-to-talk-pro.htmi:

o

@)

Workforce Connect PTT Pro PC Client Installation and User Guide MN-004668-01

Workforce Connect Zebra PTT Pro Management Portal Customer Administrator Guide MN-002777-
04

About WFC PTT Pro

Workforce Connect PTT Pro connects your workforce with enterprise-class instant PTT and secure messaging
services that support text, images, audio, and video. Now, workers can talk to any user or group with the
press of a button — no more waiting for a callback or phone tag. You can barge into an ongoing PTT call in
the event of an emergency — and you can set a Priority Caller level so that specific users will always override
any call in progress. With User Presence information, workers can identify who is available before placing a
call or sending a text, audio or video message to ensure an instant connection. And unlike consumer cellular
standard text message services, all text messages are encrypted in-transit, meeting enterprise security needs.
Services are available over cellular* and WiFi networks, so they are always available to your workers,
regardless of where they are located. Visibility into the status of every user provides workers with the
intelligence to select the best contact that is available to provide an answer, right now. And deployment
couldn’t be easier — just subscribe to these Workforce Connect PTT Pro cloud-based services and your
workers are up and running. Get the power of one with Workforce Connect. One solution that provides
enterprise-class PTT and secure messaging. One connected workforce. And all the communication services
your workers need — data, voice and multi-media messaging — all on a single device.
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