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EMEA Repair Shipping Locations Matrix

Afghanistan
Albania
Algeria
Austria

Azerbaijan

Bahrain

Belgium

Bosnia & Herzegovina

Bulgaria

Canary Islands

Croatia

Cyprus
Czech Republic

Denmark
Egypt
Estonia
Finland
France

Germany

Greece

Hungary

Ireland
Israel

ltaly

Jordan

Kazakhstan

Kenya

Kuwait
Latvia
Lebanon
Libya
Lithuania
Macedonia
Malta
Moldova
Morocco
Netherlands
Nigeria
Norway

Oman

Pakistan
Palestine
Poland
Portugal
Qatar
Romania
Saudi Arabia
Serbia
Slovenia
South Africa
Spain
Sweden
Switzerland
Tunisia
Turkey
Ukraine

United Arab Emirates

United Kingdom

Yemen

Other European countries

Other African countries
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Country

Afghanistan

EVM Info

Pedigri Technologies General Trading
LLC

Street No-6, Warehouse No-8
Alquoz Industrial Area

Dubai, 44921

United Arab Emirates

AlT Info

Pedigri Technologies General Trading
LLC

Street No-6, Warehouse No-8
Alquoz Industrial Area

Dubai, 44921

United Arab Emirates

Contact

Contact Us Online /
Tel: Click here

Albania

For Contract repairs:
Contact support team to arrange
direct pick up

For Warranty & Billable repairs:

Send devices at your own expense to:

Zebra Service Center
c/o CTDI Sp. z 0.0.

ul. Logistyczna 7
Sekocin Stary 05-090
Poland

DHL EKAS Direct Collection

Contact Us Online /
Tel: Click here

Algeria

For Contract repairs:
Contact support team to arrange
direct pick up

For Warranty & Billable repairs:

Send devices at your own expense to:

Zebra Service Center
c/o CTDI Sp. z o.0.

ul. Logistyczna 7
Sekocin Stary 05-090
Poland

DHL EKAS Direct Collection

Contact Us Online /
Tel: Click here

Austria

Zebra Service Center

c/o DHL Supply Chain (Austria)
GmbH

Airportstrasse 1

2401 Fischamend

TOR 113

Austria

+43 664 1924407
+43 676 830265016

DHL EKAS Direct Collection

Contact Us Online /
Tel: Click here

Azerbaijan

Saral Group LLC
32 Khojali Avenue, 2nd Floor

Saral Group LLC
32 Khojali Avenue, 2nd Floor

Contact Us Online /
Tel: Click here
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Country

EVM Info

Baku AZ1025
Azerbaijan

AlT Info

Baku AZ1025
Azerbaijan

Contact

Bahrain

For Contract repairs:
DHL Direct Collection

For Warranty & Billable repairs:

Send devices at your own expense to:

Pedigri Technologies General Trading
LLC

Street No-6, Warehouse No-8
Alquoz Industrial Area

Dubai, 44921

United Arab Emirates

For Contract repairs:
DHL Direct Collection

For Warranty & Billable repairs:

Send devices at your own expense to:

Pedigri Technologies General Trading
LLC

Street No-6, Warehouse No-8
Algquoz Industrial Area

Dubai, 44921

United Arab Emirates

Contact Us Online /
Tel: Click here

Belgium

DHL Supply Chain

c/o Zebra Consolidation
Zandvoortstraat 3
2800 Mechelen
Belgium

DHL EKAS Direct Collection

Contact Us Online /
Tel: Click here

Bosnia &
Herzegovina

For Contract repairs:
Contact support team to arrange
direct pick up

For Warranty & Billable repairs:

Send devices at your own expense to:

Zebra Service Center
c/o CTDI Sp. z o.0.

ul. Logistyczna 7
Sekocin Stary 05-090
Poland

DHL EKAS Direct Collection

Contact Us Online /
Tel: Click here

Bulgaria

FedEx Express Bulgaria EOOD
2 Rayna Kasabova Str.

1517 Sofia

Bulgaria

DHL EKAS Direct Collection

Contact Us Online /
Tel: Click here

Canary Islands

For Contract repairs:
Contact support team to arrange
direct pick up

For Warranty & Billable repairs:

Send devices at your own expense to:

DHL EKAS Direct Collection

Contact Us Online /
Tel: Click here
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Country

EVM Info

DHL Same Day
C/0O Zebra consolidation
Paseo de las flores 27 Nave 7

28823 Coslada, Madrid
Spain

AlT Info

Contact

Croatia

For Contract repairs:
Contact support team to arrange
direct pick up

For Warranty & Billable repairs:
Send devices at your own expense to:
Zebra Service Center

c/o CTDI Sp. z o0.0.

ul. Logistyczna 7

Sekocin Stary 05-090

Poland

DHL EKAS Direct Collection

Contact Us Online /
Tel: Click here

Cyprus

For Contract repairs:
Contact support team to arrange
direct pick up

For Warranty & Billable repairs:
Send devices at your own expense to:
Zebra Service Center

c/o CTDI Sp. z o.0.

ul. Logistyczna 7

Sekocin Stary 05-090

Poland

DHL EKAS Direct Collection

Contact Us Online /
Tel: Click here

Czech
Republic

Zebra Service Center
c/o DHL Freight Modfice
Evropska 840

664 42 Modfrice

Czech Republic

DHL EKAS Direct Collection

Contact Us Online /
Tel: Click here

Denmark

DANX

c/o Zebra Repair
Vejleavej 9
2635 Ishg;j
Denmark

DHL EKAS Direct Collection

Contact Us Online /
Tel: Click here
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Egypt

EVM Info

For Contract repairs:
DHL Direct Collection

For Warranty & Billable repairs:
Send devices at your own expense to:
Zebra Service Centre

C/0 Union Group Egypt

Plot 16, Block 12016

The Egyptian German Industrial
Complex

Street 90, Industrial Zone

Obour City, 11828

Egypt

AlT Info

For Contract repairs:
DHL Direct Collection

For Warranty & Billable repairs:
Send devices at your own expense to:
Zebra Service Centre

C/0 Union Group Egypt

Plot 16, Block 12016

The Egyptian German Industrial
Complex

Street 90, Industrial Zone

Obour City, 11828

Egypt

Contact

Contact Us Online /
Tel: Click here

Estonia

For Contract repairs:
Contact support team to arrange
direct pick up

For Warranty & Billable repairs:
Send devices at your own expense to:
Zebra Service Center

c/o CTDI Sp. z o0.0.

ul. Logistyczna 7

Sekocin Stary 05-090

Poland

DHL EKAS Direct Collection

Contact Us Online /
Tel: Click here

Finland

TNT Express

c/o Zebra Repair
Tullimiehentie 2
01531 Vantaa
Finland

DHL EKAS Direct Collection

Contact Us Online /
Tel: Click here

France

Zebra Service Center

c/o CTDI

4 rue de Energie
Griesheim-prés-Molsheim 67870
France

DHL EKAS Direct Collection

Contact Us Online /
Tel: Click here

Germany

Zebra Service Center
c/o CTDI

Erfurter Héhe 10a
Soemmerda 99610
Germany

DHL EKAS Direct Collection

Contact Us Online /
Tel: Click here
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Greece

EVM Info

FedEx Express Greece Single
Member LLC Industrial Park of
Markopoulo Mesogaias

190 03 Athens

Greece

AlT Info

DHL EKAS Direct Collection

Contact

Contact Us Online /
Tel: Click here

Hungary

Zebra Service Center
c/o CTDI

To6th Arpad utca 1/B
Budapest 1183
Hungary

DHL EKAS Direct Collection

Contact Us Online /
Tel: Click here

Iceland

For Contract repairs:
Contact support team to arrange
direct pick up

For Warranty & Billable repairs:

Send devices at your own expense to:

Zebra Service Center
c/o CTDI Sp. z o0.0.

ul. Logistyczna 7
Sekocin Stary 05-090
Poland

DHL EKAS Direct Collection

Contact Us Online /
Tel: Click here

Iraq

Pedigri Technologies General Trading
LLC

Street No-6, Warehouse No-8
Algquoz Industrial Area

Dubai, 44921

United Arab Emirates

Pedigri Technologies General Trading
LLC

Street No-6, Warehouse No-8
Algquoz Industrial Area

Dubai, 44921

United Arab Emirates

Contact Us Online /
Tel: Click here

Ireland

For Contract repairs:
Contact support team to arrange
direct pick up

For Warranty & Billable repairs:

Send devices at your own expense to:

Zebra Service Center
c/o CTDI Sp. z o.0.

ul. Logistyczna 7
Sekocin Stary 05-090
Poland

DHL EKAS Direct Collection

Contact Us Online /
Tel: Click here
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Country EVM Info AIT Info Contact

CPM Computer Service LTD. CPM Computer Service LTD. Contact Us Online /

Israel 16 Baze_l St., 3" floor 16 Baze_l St., 3 floor Tel: Click here
Petah Tikva 6522042 Petah Tikva 6522042
Israel Israel
Zebra Service Center DHL EKAS Direct Collection Contact Us Online /
c/o CTDI Tel: Click here

Ital Via Galileo Galilei 13/15
aly Assago (Milan) 20057

Italy
For Contract repairs: For Contract repairs: Contact Us Online /
DHL Direct Collection DHL Direct Collection Tel: Click here
For Warranty & Billable repairs: For Warranty & Billable repairs:
Send devices at your own expense to: | Send devices at your own expense to:

Jordan Pedigri Technologies General Trading | Pedigri Technologies General Trading
LLC LLC
Street No-6, Warehouse No-8 Street No-6, Warehouse No-8
Alquoz Industrial Area Alquoz Industrial Area
Dubai, 44921 Dubai, 44921
United Arab Emirates United Arab Emirates
Zebra Service Center Zebra Service Center Contact Us Online /
c/o RSS Alatau LLP. c/o RSS Alatau LLP. Tel: Click here

Kazakhstan Zheltoksan Avenue 96/98 Zheltoksan Avenue 96/98

Almaty, 050000 Almaty, 050000
Kazakhstan Kazakhstan
Freight in Time Ltd Freight in Time Ltd Contact Us Online /
JKIA Cargo Village JKIA Cargo Village Tel: Click here
Specialized Freight road, Specialized Freight road,

Kenya 2nd Freight Avenue, Freight-In-Time 2nd Freight Avenue, Freight-In-Time
Plot, PO. Box 9234 Plot, PO. Box 9234
Nairobi, 00100 Nairobi, 00100
Kenya Kenya
For Contract repairs: For Contract repairs: Contact Us Online /
DHL Direct Collection DHL Direct Collection Tel: Click here

Kuwait

For Warranty & Billable repairs:

Send devices at your own expense to:

Pedigri Technologies General Trading
LLC

For Warranty & Billable repairs:

Send devices at your own expense to:

Pedigri Technologies General Trading
LLC



https://support.zebra.com/contact-support
https://support.zebra.com/contact-support
https://support.zebra.com/contact-support
https://support.zebra.com/contact-support
https://support.zebra.com/contact-support
https://support.zebra.com/contact-support

G

ZEBRA TECHNOLOGIES

Country EVM Info AIT Info Contact

Street No-6, Warehouse No-8 Street No-6, Warehouse No-8
Alquoz Industrial Area Alquoz Industrial Area
Dubai, 44921 Dubai, 44921
United Arab Emirates United Arab Emirates
For Contract repairs: DHL EKAS Direct Collection Contact Us Online /
Contact support team to arrange Tel: Click here
direct pick up
For Warranty & Billable repairs:

Latvia Send devices at your own expense to:
Zebra Service Center
c/o CTDI Sp. z o0.0.
ul. Logistyczna 7
Sekocin Stary 05-090
Poland
For Contract repairs: For Contract repairs: Contact Us Online /
DHL Direct Collection DHL Direct Collection Tel: Click here
For Warranty & Billable repairs: For Warranty & Billable repairs:
Send devices at your own expense to: | Send devices at your own expense to:

Lebanon Pedigri Technologies General Trading | Pedigri Technologies General Trading

LLC LLC
Street No-6, Warehouse No-8 Street No-6, Warehouse No-8
Alquoz Industrial Area Alquoz Industrial Area
Dubai, 44921 Dubai, 44921
United Arab Emirates United Arab Emirates
Pedigri Technologies General Trading | Pedigri Technologies General Trading | Contact Us Online /
LLC LLC Tel: Click here

Libva Street No-6, Warehouse No-8 Street No-6, Warehouse No-8

10y Alquoz Industrial Area Alquoz Industrial Area
Dubai, 44921 Dubai, 44921
United Arab Emirates United Arab Emirates
For Contract repairs: DHL EKAS Direct Collection Contact Us Online /
Contact support team to arrange Tel: Click here
direct pick up
Lithuania

For Warranty & Billable repairs:

Send devices at your own expense to:

Zebra Service Center
c/o CTDI Sp. z o.0.
ul. Logistyczna 7
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EVM Info

Sekocin Stary 05-090
Poland

AlT Info

Contact

Macedonia

For Contract repairs:
Contact support team to arrange
direct pick up

For Warranty & Billable repairs:

Send devices at your own expense to:

Zebra Service Center
c/o CTDI Sp. z o0.0.

ul. Logistyczna 7
Sekocin Stary 05-090
Poland

DHL EKAS Direct Collection

Contact Us Online /
Tel: Click here

Malta

For Contract repairs:
Contact support team to arrange
direct pick up

For Warranty & Billable repairs:

Send devices at your own expense to:

Zebra Service Center
c/o CTDI Sp. z o.0.

ul. Logistyczna 7
Sekocin Stary 05-090
Poland

DHL EKAS Direct Collection

Contact Us Online /
Tel: Click here

Moldova

For Contract repairs:
Contact support team to arrange
direct pick up

For Warranty & Billable repairs:

Send devices at your own expense to:

Zebra Service Center
c/o CTDI Sp. z o.0.

ul. Logistyczna 7
Sekocin Stary 05-090
Poland

DHL EKAS Direct Collection

Contact Us Online /
Tel: Click here

Morocco

Zebra Service Centre

c/o Cetelec Maroc Service
Boulevard Aboubaker Al Kadiri
Residence Naim N ° 4

Zebra Service Centre

c/o Cetelec Maroc Service
Boulevard Aboubaker Al Kadiri
Residence Naim N ° 4

Contact Us Online /
Tel: Click here
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Country EVM Info AIT Info Contact
3rd floor, Apartment N ° 9 3rd floor, Apartment N ° 9
Sidi Maarouf. Sidi Maarouf.
20520 20520
Morocco Morocco
DHL SC Campus Holtum DHL EKAS Direct Collection Contact Us Online /
Holtum-Noordweg 20 Tel: Click here
Netherlands 6121 RE BORN 9

Netherlands
Zebra Service Centre Zebra Service Centre Contact Us Online /
¢/o TD Plus ¢/o TD Plus Tel: Click here

Niaeri No. 3 Redemption Crescent No. 3 Redemption Crescent

igeria Gbagada Industrial Estate Gbagada Industrial Estate

Lagos, 100001 Lagos, 100001
Nigeria Nigeria
Zebra Service Center DHL EKAS Direct Collection Contact Us Online /
c/o Spedify AS Tel: Click here

Norway Sagveien 25
1814 Askim
Norway
For Contract repairs: For Contract repairs: Contact Us Online /
DHL Direct Collection DHL Direct Collection Tel: Click here
For Warranty & Billable repairs: For Warranty & Billable repairs:
Send devices at your own expense to: | Send devices at your own expense to:

Oman Pedigri Technologies General Trading | Pedigri Technologies General Trading

LLC LLC
Street No-6, Warehouse No-8 Street No-6, Warehouse No-8
Alquoz Industrial Area Alquoz Industrial Area
Dubai, 44921 Dubai, 44921
United Arab Emirates United Arab Emirates
Pedigri Technologies General Trading | Pedigri Technologies General Trading | Contact Us Online /
LLC LLC Tel: Click here

Pakistan Street No-6, Warehouse No-8 Street No-6, Warehouse No-8
Alquoz Industrial Area Alquoz Industrial Area
Dubai, 44921 Dubai, 44921
United Arab Emirates United Arab Emirates

Palestine Pedigri Technologies General Trading | Pedigri Technologies General Trading

LLC

LLC
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Country EVM Info AIT Info Contact

Street No-6, Warehouse No-8 Street No-6, Warehouse No-8 Contact Us Online /
Alquoz Industrial Area Alquoz Industrial Area Tel: Click here
Dubai, 44921 Dubai, 44921
United Arab Emirates United Arab Emirates
Zebra Service Center DHL EKAS Direct Collection Contact Us Online /
c/o CTDI, Sp. z o.0. Tel: Click here

Poland ul. Logistyczna 7
Sekocin Stary 05-090
Poland
Zebra Service Center DHL EKAS Direct Collection Contact Us Online /
c/o CTDI Tel: Click here

Portugal Poligono Industrial da Granja

Vialonga 2625-717
Portugal
For Contract repairs: For Contract repairs: Contact Us Online /
DHL Direct Collection DHL Direct Collection Tel: Click here
For Warranty & Billable repairs: For Warranty & Billable repairs:
Send devices at your own expense to: | Send devices at your own expense to:

Qatar Pedigri Technologies General Trading Pedigri Technologies General Trading
LLC LLC
Street No-6, Warehouse No-8 Street No-6, Warehouse No-8
Alquoz Industrial Area Alquoz Industrial Area
Dubai, 44921 Dubai, 44921
United Arab Emirates United Arab Emirates
Zebra Service Center DHL EKAS Direct Collection Contact Us Online /
c/o DIANGI GRUP Tel: Click here

Romania Timisoara 92, Sector 6
061334, Bucharest
Romania
For Contract repairs: For Contract repairs: Contact Us Online /
DHL Direct Collection DHL Direct Collection Tel: Click here
Saudi Arabia For Warranty & Billable repairs: For Warranty & Billable repairs:

Send devices at your own expense to: | Send devices at your own expense to:
Tala Al Anamel Tala Al Anamel
C/0 Pedigri Technologies C/0 Pedigri Technologies

()
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Country EVM Info AIT Info Contact

Building No: RQYA 7092, 1st Floor, Building No: RQYA 7092, 1st Floor,
Istanbul St./Prince Mohd.Bin Istanbul St./Prince Mohd.Bin
Abdulrahman Bin, 4747 Abdulrahman Bin, 4747
National/Short address: RQYA7092, National/Short address: RQYA7092,
Sulay Sulay
Saudi Arabia Saudi Arabia
Promobi Servisni Centar D.o.o Promobi Servisni Centar D.o.o Contact Us Online /

. Endija Vorhola 9 Endija Vorhola 9 Tel: Click here

Serbia Belgrade, 11030 Belgrade, 11030
Serbia Serbia
For Contract repairs: DHL EKAS Direct Collection Contact Us Online /
Contact support team to arrange Tel: Click here
direct pick up
For Warranty & Billable repairs:
S| . Send devices at your own expense to:
ovenia Zebra Service Center
c/o CTDI Sp. z o0.0.
ul. Logistyczna 7
Sekocin Stary 05-090
Poland
Zebra Service Center Zebra Service Center Contact Us Online /
c/o bolttech Repairs SA (Pty) Ltd c/o bolttech Repairs SA (Pty) Ltd Tel: Click here
Unit 12A Growthpoint Office Park Unit 12A Growthpoint Office Park
South Africa 162 Tonetti Street 162 Tonetti Street
Halfway House Halfway House
Midrand 1685 Midrand 1685
South Africa South Africa
DHL Same Day DHL EKAS Direct Collection Contact Us Online /
C/0 Zebra consolidation Tel: Click here
Spain Paseo de las flores 27 Nave 7

28823 Coslada, Madrid
Spain
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Sweden

EVM Info

DHL Supply Chain
c/o Zebra Repair
Metallvagen 33
Rosersberg 195 72
Sweden

AlT Info

DHL EKAS Direct Collection

Contact

Contact Us Online /
Tel: Click here

Switzerland

TNT Swiss Post GmbH
Special Services
Wiggermatte 2

4665 Oftringen
Switzerland

DHL EKAS Direct Collection

Contact Us Online /
Tel: Click here

Tunisia

For Contract repairs:
Contact support team to arrange
direct pick up

For Warranty & Billable repairs:

Send devices at your own expense to:

Zebra Service Center
c/o CTDI Sp. z o.0.

ul. Logistyczna 7
Sekocin Stary 05-090
Poland

DHL EKAS Direct Collection

Contact Us Online /
Tel: Click here

Turkey

KVK Teknik Servis Hizmetleri Ve
Ticaret A.S

c/o Zebra Repairs

Soganlik Yeni Mahalle

Soganlik D-100 Kuzey Yanyol
Caddesi

Kanat Sanayi Sitesi No: 32-2/1
Soganlik/Kartal

Istanbul, 34880

Turkey

Zebra Independent Service Provider
E-mail: ZebraCareTR@zebra.com

EVM: Contact Us
Online / Tel: Click here

AIT: +90212 314 10
32

Ukraine

Gratis, Ltd
Cepria Habokun 15/20

Kues 02100
Ukraine

Gratis, Ltd
Cepria Habokun 15/20

Kues 02100
Ukraine

Contact Us Online /
Tel: Click here

()
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Country EVM Info AIT Info Contact
For Contract repairs: For Contract repairs: Contact Us Online /
DHL Direct Collection DHL Direct Collection Tel: Click here
For Warranty & Billable repairs: For Warranty & Billable repairs:
United Arab Send devices at your own expense to: | Send devices at your own expense to:
Emirates Elt_agigri Technologies General Trading Efgigri Technologies General Trading
Street No-6, Warehouse No-8 Street No-6, Warehouse No-8
Alquoz Industrial Area Alquoz Industrial Area
Dubai, 44921 Dubai, 44921
United Arab Emirates United Arab Emirates
Zebra Technologies Europe Limited, DHL EKAS Direct Collection Contact Us Online /
Pittman Way Tel: Click here
Fulwood Please Note: In accordance with
Preston PR2 92D standard shipping procedures, Northern
UK Ireland customers must provide a
United Customs Invoice to DHL EKAS to
Kingdom Important: Northern Ireland customers, | Prevent transit delays.
please confirm your carrier's routing.
Shipments transiting through the
Republic of Ireland are subject to
standard EU/UK customs regulations
and clearance procedures.
Pedigri Technologies General Trading | Pedigri Technologies General Trading | Contact Us Online /
LLC LLC Tel: Click here
Yemen Street No-6, W_arehouse No-8 Street No-6, W_arehouse No-8
Alquoz Industrial Area Alquoz Industrial Area
Dubai, 44921 Dubai, 44921
United Arab Emirates United Arab Emirates
Other Zebra Service Center DHL EKAS Direct Collection Contact Us Online /
European c/o CTDI Sp. z o.0. Tel: Click here
countries (not ul. Logistyczna 7
covered Sekocin Stary 05-090
above) Poland
, Zebra Service Center Zebra Service Center Contact Us Online /
Other I.'\f"can c/o bolttech Repairs SA (Pty) Ltd ¢/o bolttech Repairs SA (Pty) Ltd Tel: Click here
countnes&not Unit 12A Growthpoint Office Park Unit 12A Growthpoint Office Park
c:l;’:\::) 162 Tonetti Street, Halfway House 162 Tonetti Street, Halfway House

Midrand 1685
South Africa

Midrand 1685
South Africa

()
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