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About This Guide

This guide provides information about setting up and using the WT6300 wearable computer. Some
screens shown in this guide may differ from the actual screens shown on the device.

This guide includes Android operating system (OS) 11 and above. Android 11 is the baseline, and updated
OS releases are indicated in the content where applicable.

Configurations

The guide covers configurations described in the table.

Table1 Configurations

Configuration Radios Display Memory Keypad Data Capture Operating
Options System

WT63BO- WLAN: 3.2" 3 GBRAM/ Optional Optional Android-based,
TSOQNERW | 802.11 WVGA 32 GB Flash | accessory | external Google™ Moblie
a/blg/n Color corded and Services (GMS)
Bluetooth
WPAN: scanners.
Bluetooth
v5.0 Low
Energy
WT63BO- WLAN: 3.2" 3 GB RAM/ Optional Optional Android-based,
TSOQNENA | 802.1 WVGA 32 GB Flash | accessory | external Google™ Moblie
a/blg/n Color corded and Services (GMS)
Bluetooth
WPAN: scanners.
Bluetooth
v5.0 Low
Energy
WT63BO- WLAN: 3.2" 3 GB RAM/ Optional Optional Android-based,
TXOQNERW | 802.11 WVGA 32 GB Flash | accessory | external Google™ Moblie
a/blg/n Color corded and Services (GMS)
Bluetooth
WPAN: scanners.
Bluetooth
v5.0 Low
Energy
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Table1 Configurations (Continued)

Configuration Radios Display Memory Keypad Data Capture Operating
Options System
WT63BO- WLAN: 3.2" 3 GB RAM/ Optional Optional Android-based,
TXOQNENA | 802.11 WVGA 32 GB Flash | accessory | external Google™ Moblie
a/blg/n Color corded and Services (GMS)
Bluetooth
WPAN: scanners.
Bluetooth
v5.0 Low
Energy
WT63BO- WLAN: 3.2" 3 GBRAM/ Optional Optional Android-based
TSOANECN | 802.11 WVGA 32 GB Flash | accessory | external AOSP (China
Color corded and only)
a/b/g/n Bluetooth
WPAN: scanners.
Bluetooth
v5.0 Low
Energy
WT63BO- WLAN: 3.2" 3 GB RAM/ Optional Optional Android-based,
TSOQNETR | 802.1 WVGA 32 GB Flash | accessory | external Google™ Moblie
a/blg/n Color corded and Services (GMS)
Bluetooth
WPAN: scanners.
Bluetooth
v5.0 Low
Energy
WT63BO- WLAN: 3.2" 3 GBRAM/ Optional Optional Android-based,
TSOQNERU | 802.11 WVGA 32 GB Flash | accessory | external Google™ Moblie
a/blg/n Color corded and Services (GMS)
Bluetooth
Bluetooth scanners.
5.0
WTG63BO- WLAN: 3.2" 3 GB RAM/ External Optional Android-based,
KSOQNERW | 802.11 WVGA 32 GB Flash | Keypad external Google™ Moblie
a/b/g/n Color corded and Services (GMS)
Bluetooth
WPAN: scanners.
Bluetooth
v5.0 Low
Energy
WT63BO- WLAN: 3.2" 3 GB RAM/ External Optional Android-based,
KSOQNENA | 802.1 WVGA 32 GB Flash | Keypad external Google™ Moblie
a/blg/n Color corded and Services (GMS)
Bluetooth
WPAN: scanners.
Bluetooth
v5.0 Low
Energy
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Table1 Configurations (Continued)

Configuration Radios Display Memory Keypad Data Capture Operating
Options System

WT63BO- WLAN: 3.2" 3 GB RAM/ External Optional Android-based,
KXOQNERW | 802.11 WVGA 32 GB Flash | Keypad external Google™ Moblie

a/blg/n Color corded and Services (GMS)

Bluetooth

WPAN: scanners.

Bluetooth

v5.0 Low

Energy
WT63BO- WLAN: 3.2" 3 GB RAM/ External Optional Android-based,
KXOQNENA | 802.11 WVGA 32 GB Flash | Keypad external Google™ Moblie

a/blg/n Color corded and Services (GMS)

Bluetooth

WPAN: scanners.

Bluetooth

v5.0 Low

Energy
WT63BO- WLAN: 3.2" 3 GB RAM/ External Optional Android-based
KSOANECN | 802.11 WVGA 32 GB Flash | Keypad external AOSP (China

Color corded and onl

a/b/g/n Bluetooth Y

WPAN: scanners.

Bluetooth

v5.0 Low

Energy

Notational Conventions

The following notational conventions make the content of this document easy to navigate.
- Bold text is used to highlight the following:

- Dialog box, window, and screen names

« Dropdown list and list box names

« Checkbox and radio button names

« lIcons on a screen

« Key names on a keypad

« Button names on a screen
« Bullets (+) indicate:

« Action items

« List of alternatives

« Lists of required steps that are not necessarily sequential.

« Sequential lists (for example, those that describe step-by-step procedures) appear as numbered lists.
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Icon Conventions

The documentation set is designed to give the reader more visual clues. The following visual indicators are
used throughout the documentation set.

__/‘ NOTE: The text here indicates information that is supplemental for the user to know and that is
= not required to complete a task.

IMPORTANT: The text here indicates information that is important for the user to know.
CAUTION: If the precaution is not heeded, the user could receive a minor or moderate injury.

:
g WARNING: If danger is not avoided, the user CAN be seriously injured or killed.
g DANGER: If danger is not avoided, the user WILL be seriously injured or killed.

Service Information

If you have a problem with your equipment, contact Zebra Global Customer Support for your region.
Contact information is available at: zebra.com/support.

When contacting support, please have the following information available:

« Serial number of the unit

« Model number or product name

. Software type and version number

Zebra responds to calls by email, telephone, or fax within the time limits set forth in support agreements.

If your problem cannot be solved by Zebra Customer Support, you may need to return your equipment for
servicing and will be given specific directions. Zebra is not responsible for any damages incurred during
shipment if the approved shipping container is not used. Shipping the units improperly can possibly void
the warranty.

If you purchased your Zebra business product from a Zebra business partner, contact that business partner
for support.

Determining Software Versions

Before contacting Customer Support, determine the current software version on your device.

1. Swipe down from the Status bar with two fingers to open the Quick Access panel, and then touch o,

2. Touch About phone.
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3. Scroll to view the following information:
- Battery information
« Emergency information
«  SW components
« Legal information
+ Model & hardware
« Android version
« Android security patch level
« Kernel version

« Build number

Determining the Serial Number

Before contacting Customer Support, determine the serial number of your device.
1. Touch About phone.
2. Touch Model & hardware.

3. Touch Serial number.
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Getting Started

This section provides information for getting the device up and running for the first time.

Unpacking the Device

Unpacking the WT6300 from the box.

1. Carefully remove all protective material from the device and save the shipping container for later
storage and shipping.

2. Verify that the following items were received:
«  Wearable computer
« Lithium-ion battery
« Regulatory Guide.

3. Inspect the equipment for damage. If any equipment is missing or damaged, contact the Global
Customer Support center immediately.

4. Before using the device for the first time, remove the protective film that covers the screen.

Device Features

This section lists the features of the WT6300 wearable computer.
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Figure1 Front View

Getting Started

7
Number ‘ Item Function

1 Speaker Provides audio output for video and music playback.

2 Battery Provides power to the device.

3 Display Displays all information needed to operate the device.

4 Recent button Displays recently open applications.

5 Right interface Provides USB host and client communication, audio and device
connector charging via cables and accessories.

6 Home button Displays the Home screen.

7 Back button Displays the previous screen.

8 P3 button / Enter Use as the Enter button.
button If programmed as PTT, initiates Push-To-Talk communication.

9 P2 button Increases volume.

10 Microphone Use for communication on handset.

1 P1 button Decreases volume.

12 Power button Turns the display on and off. Press and hold to reset the device and

power off.

13 NFC antenna Provides communication with other NFC-enabled devices.

14 Ambient light Determines ambient light for controlling display backlight intensity.
sensor

15 Notification/ Indicates battery charging status while charging with USB Charge
Charge LED cable and provide naotifications from applications.
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Figure 2 Rear View

Getting Started

Table 2 Rear View

Number
16

Item

Cleat

17

Function

Provides alignment and secures the device to the wrist and hip mounts.

17

Left interface
connector

Provides USB host and client communication, audio and device charging
via cables and accessories.

Setting Up the Device

1. Install wrist mount (optional).

2. Install the battery.

3. Charge the device.

4. Power on the device.

Installing the Battery

This section describes how to install the battery into the WT6300.
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1. Insert the end of the battery into the battery well.

Figure 3 Standard Battery Installation

2. Press the battery down until it snaps into place.

Charging the Battery

Before using the device for the first time, charge the battery using a cable or a cradle with the appropriate
power supply.

For information about the accessories available for the device, see Accessories. The standard 3350 mAh
battery fully charges in approximately four hours at room temperature. The extended 5000 mAh battery
fully charges in approximately five hours and 30 minutes at room temperature.

1. Connect the charging accessory to the appropriate power source.

2. Insert the device into a cradle or attach to a cable. The device turns on and begins charging. The
Charging/Notification LED blinks amber while charging, then turns solid green when fully charged.

Charging Indicators

The table describes the LED states and what they indicate.
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Table 3 Charging Indicators

State Indication

Off The device is not charging. The device is not inserted correctly in the
cradle or connected to a power source. Charger/cradle is not powered.

Solid Amber Healthy battery is charging.

Solid Green Healthy battery charging is complete.

Fast Blinking Red (2 blinks/ Charging error, for example:- Temperature is too low or too high.-

second) Charging has gone on too long without completion (typically eight
hours).

Solid Red Unhealthy battery is charging or fully charged.

E/I‘ NOTE: When trying to power on the device, a quick red blink of the Charging LED indicates that it
= does not have enough battery power to turn on. Charge the battery or replace it.

Charging Temperature

Charge batteries in temperatures from 0°C to 40°C (32°F to 104°F). The device or cradle always performs
battery charging in a safe and intelligent manner. At higher temperatures (for example, approximately
+37°C (+98°F)) the device or cradle may for small periods of time alternately enable and disable battery
charging to keep the battery at acceptable temperatures. The device and cradle indicates when charging
is disabled due to abnormal temperatures via its LED.

Installing the Wrist Mount

The wrist mount provides the mounting of the device on the forearm for hands-free applications. Refer to
the Wrist Mount Installation Guide for information on the wrist mount.

Figure 5 Wrist Mount

1 Mounting bracket
2 Release lever
3 Strap tighten dial

1. Slide the wrist mount onto arm.
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2. Position the short strap on the forearm.
3. Push in the dial and turn the dial clockwise to tighten. If too tight, pull out the dial to loosen slightly.

4. Align the cleat on the back of the device with the mounting bracket on the wrist mount.

1 Mounting Bracket

5. Slide the device onto the wrist mount until it clicks into place.

6. If necessary, use the dial to loosen and re-tighten the strap.

1 Device
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2 Wrist mount

To remove the device from the wrist mount, press down on the release lever and slide the device out.

1 Release lever

Connecting a Scanner

The RS4000 scanner and the RS5000 and RS6000 imagers can be used with the device.

Replacing the Battery

Replacing the battery in the WT6300.

1. Press the Power button to place the device in suspend mode.
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2. Using fingertip, press the battery release latch toward the end of the battery.

Figure 6 Pull Release Latch Back on Standard Battery
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3. Lift the battery out of the battery well.

Figure 8 Standard Battery Removal
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4. Insert the end of the battery into the battery well.

Figure 10 Standard Battery Installation

5. Press the battery down until it snaps into place.
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Using the Device

This section explains how to use the device.

Home Screen

Turn on the device to display the Home screen. Depending on how your system administrator configured
your device, your Home screen may appear differently than the graphics in this section.

After the device goes into Sleep mode, the Home screen displays with the lock icon. Touch the screen and
swipe up to unlock. The Home screen provides four additional screens to place widgets and shortcuts.
Touch and hold on an icon, and then move it for the option to place the icon on one of the other screens.
Swipe the Home screen left or right to view the additional screens.

Figure 12 Android 11 Home Screen

B 6:25AM & @ ©
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Figure 13 Android 13 Home Screen

== 343 AM & ©

1 Status bar Displays the time, status icons (right side), and notification
icons (left side

2 Widgets Launches stand-alone apps that run on the Home screen.

3 Shortcut icons Opens apps installed on the device.

4 Folder Contains apps.

Setting Home Screen Rotation

By default, the Home screen rotation is disabled.

1. Touch and hold anywhere on the Home screen until the options appear.
Touch Home settings.

Touch the Allow Home screen rotation switch.

Touch Home.

g p W N

Rotate the device.

Status Bar

The Status bar displays the time, notification icons (left side), and status icons (right side).

If there are more notifications than can fit in the Status bar, a dot displays, indicating that more notifications
exist. Swipe down from the Status bar to open the Notification panel and view all notifications and status.

Figure 14 Notifications and Status Icons

333PM N %3 + ©Q -
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1 Notification icons

2 Status icons

Notification Icons

Notification icons indicate app events and messages.

Table 4 Notification Icons

Icon Description

n Main battery is low.

More notifications are available for viewing.

C:, Data is synching.

m Indicates an upcoming event. AOSP devices only.
£ Indicates an upcoming event. GMS devices only.
31
Open Wi-Fi network is available.

?
‘D Audio is playing.
clj Problem with sign-in or sync has occurred.
"‘ Device is uploading data.
‘ Animated: the device is downloading data. Static: the download is complete.

Device is connected to or disconnected from a virtual private network (VPN).

Preparing internal storage by checking it for errors.

Indicates the RxLogger app is running.

G USB debugging is enabled on the device.
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Table 4 Notification Icons (Continued)

Icon Description

? Indicates the Bluetooth scanner is connected to the device.

m Indicates the ring scanner is connected to the device in HID mode.

Status Icons

Status icons display system information for the device.

Table 5 Status Icons

Icon Description
@ Alarm is active.
. Main battery is fully charged.

Main battery is partially drained.

Main battery charge is low.

n Main battery charge is very low.

Main battery is charging.

||D|| All sounds, except media and alarms, are muted. Vibrate mode is active.

]A‘ All sounds except media and alarms are muted.

Do Not Disturb mode active.

Bluetooth is on.

Connected to a Bluetooth device.

I Airplane Mode is active. All radios are turned off.
>3
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Table 5 Status Icons (Continued)

Icon Description

Connected to a Wi-Fi network. Indicates the Wi-Fi version number.

Not connected to a Wi-Fi network or no Wi-Fi signal.

Sk

{___} Connected to an Ethernet network.

Indicates that the Orange key is locked.

Indicates that the Blue key is pressed.

Indicates that the ALT key is pressed.

Indicates that the CTRL key is pressed.

Indicates that the Shift key is pressed.

Indicates that the Shift key is locked.

Indicates that the Blue Key and SHIFT key are pressed enabling CAPSLOCK.

PR |+ = O >» O

Managing Notifications

Notification icons report the arrival of new messages, calendar events, alarms, and ongoing events. When
a notification occurs, an icon appears in the Status bar with a brief description.
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Figure 15 Android 11 Notification Panel

Tue, Aug 25 ‘¥ floi%

« N : B - s |1

Tap to turn off USB debugging

@ Android System + Charging this device via USB v

Manage

Figure 16 Android 13 Notification Panel

8:40 AM Mon, Feb 12 < 094%

3 Blueto.. ® Do No..

1 Quick settings bar

- To view a list of all notifications, open the Notification panel by dragging the Status bar down from the
top of the screen.

- Torespond to a notification, open the Notification panel and then touch a notification. The Notification
panel closes and the corresponding app opens.

« To manage recent or frequently used notifications, open the Notification panel and then touch Manage
notifications. Touch the toggle switch next to an app to turn off all notifications, or touch an app for
more notification options.

« To clear all notifications, open the Notification panel and then touch CLEAR ALL. All event-based
notifications are removed. Ongoing notifications remain in the list.

« To close the Notification panel, swipe the Notification panel up.
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Opening the Quick Access Panel
Use the Quick Access panel to access frequently used settings (for example, Airplane mode).

__/‘ NOTE: Not all icons are pictured. Icons may vary.

Figure 177 Android 11 Quick Access Panel

&

M B o

RichCheetah Bluetooth Do Not Disturb Auto-rotate

Figure 18 Android 13 Quick Access Panel

8:40 AM Mon, Feb 12

Disturk
Off

saver
Off

() 3 apps are active

- Ifthe device is locked, swipe down once.
« If the device is unlocked, swipe down once with two fingers, or twice with one finger.

« If the Notification panel is open, swipe down from the Quick Settings bar.
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Quick Access Panel Icons

Quick Access panel icons indicate frequently used settings (for example, Airplane mode).

Table 6 Quick Access Panel Icons

Icon Description

Display brightness - Use the slider to decrease or increase the brightness of the
screen. (A11 only)

Display brightness - Use the slider to decrease or increase the brightness of the
screen. (A13 only)

Internet/Wi-Fi network - Turn Wi-Fi on or off. To open Wi-Fi settings, touch the Wi-Fi
network name.

Bluetooth settings - Turn Bluetooth on or off. To open Bluetooth settings, touch
Bluetooth.

Battery saver - Turn Battery saver mode on or off. When Battery saver mode
is on the performance of the device is reduced to preserve battery power (not
applicable).

Do not disturb - Control how and when to receive notifications.

Airplane mode - Turn Airplane mode on or off. When Airplane mode is on the
device does not connect to Wi-Fi or Bluetooth.

Screen Cast - Share phone content on Chromecast or a television with Chromecast
built-in. On the Cast screen, check the "enable wireless display" option, and then
touch "cast screen" to display a list of devices. Touch a device in the list to begin
casting.

- O @ % <) @ &

NFC - Enable or disable NFC communication (A13 only).

Screen Record - Makes a video recording of everything that happens on the
screen, with options to include audio and screen touches (A13 only).

(@) |5

—
T

Nearby Share - Helps find and interact with services and devices close to the
device (A13 only).

Q

Auto-rotate - Lock the device’s orientation in portrait or landscape mode or set it to
rotate automatically (A13 only).

<2

Editing the Quick Access Tiles

The first four setting tiles from the Quick Access panel become the Quick Access tiles on the Notification
panel.

Open the Quick Access panel and touch / to edit, add, or remove settings tiles.
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Battery Management

Observe the recommended battery optimization tips for the device.

« Set the screen to turn off after a short period of inactivity.

« Reduce screen brightness.

« Turn off all wireless radios when not in use.

« Turn off automatic syncing for Email, Calendar, Contacts, and other apps.

« Minimize the use of apps that keep the device from sleeping, for example, music and video apps.

__/‘ NOTE: Before checking the battery charge level, remove the device from any AC power source
= (cradle or cable).

Checking Battery Status
Check the battery status through the Battery Information settings, the Battery Manager app, or the quick
access panel.

« Open Settings and touch About phone > Battery Information. Or swipe up from the bottom of the
screen and touch B to open the Battery Manager app.

Battery present status indicates if the battery is present.
Battery level lists the battery charge (as a percentage of fully charged).
- Swipe down with two fingers from the status bar to open the quick access panel.

The battery percentage is displayed next to the battery icon.

Monitoring Battery Usage

The Battery screen provides battery charge details and power management options to extend battery
life. Different apps display different information. Some apps include buttons that open screens with settings
to adjust power use.

« Go to Settings.

« Touch Battery.

To display battery information and power management options for a specific app:
« Go to Settings.

« On Android 11, touch Apps & notifications.

« On Android 13, touch Apps.

« Touch an app.

« On Android 11, touch Advanced > Battery.

- On Android 13, touch App Battery Usage.

Different apps display different information. Some apps include buttons that open screens with settings
to adjust power use. Use the DISABLE or FORCE STOP buttons to turn off apps that consume too much
power.
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Low Battery Notification

When the battery charge level drops below the change level in the table below, the device displays a
notice to connect the device to power. Charge the battery using one of the charging accessories.

Charge Level Action
Drops Below
15% The user should charge the battery soon.
10% The user must charge the battery.
5% The device turns off. The user must charge the battery.

Waking the Device
The device goes into Sleep mode when you press Power or after a period of inactivity (set in the Display
settings window).
1. To wake the device from Suspend mode, press the Power, P1, P2, or P3/Enter button.
The lock screen displays.
2. Swipe the screen up to unlock.
« Ifthe screen option is set to Swipe, the Home screen displays.

« If either the PIN or Password screen unlock feature is enabled, a prompt displays. Enter the PIN or
password to unlock the device and move to the Home screen.

- If the Pattern screen unlock feature is enabled, the Pattern screen displays. Swipe the correct
pattern between the dots to unlock the device and move to the Home screen.

_/‘ NOTE: If you enter the PIN, password, or pattern incorrectly five times, you must wait

= 30 seconds before trying again.

« If you forget the PIN, password, or pattern, contact your system administrator.

USB Communication

Connect the device to a host computer to transfer files between the device and the host computer.

When connecting the device to a host computer, follow the host computer’s instructions for connecting
and disconnecting USB devices, to avoid damaging or corrupting files.

Transferring Files

Use the Transfer files option to copy files between the device and the host computer.
1. Connect the device to a host computer using a USB accessory.
2. On the device, pull down the Notification panel and touch Charging this device via USB.

By default, No data transfer is selected.
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3. Touch File Transfer.

_/‘ NOTE: After changing the setting to File Transfer, and then disconnecting the USB cable, the
= setting reverts back to No data transfer. If the USB cable is reconnected, select File Transfer
again.

4. Touch File Transfer.
On the host computer, open File Explorer.
Locate the device as a portable device.

Open the Internal storage folder.

©® N o u

Copy files to and from the device or delete files as required.

Transferring Photos

Use PTP to copy photos from the device to the host computer.

Connect the device to a host computer using a USB accessory.

On the device, pull down the Notification panel and touch Charging this device via USB.
Touch PTP.

On the host computer, open a file explorer application.

Open the Internal storage folder.

o0 pw N

Copy or delete photos as required.

Disconnecting from the Host Computer

1. On the host computer, unmount the device.

2. Remove the device from the USB accessory.
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This section describes the settings on the device.

Accessing Settings

There are multiple ways to access settings on a device.

« Swipe down with two fingers from the top of the Home screen to open the Quick Access panel and
touch @

Double-swipe down from the top of the Home screen to open the Quick Access panel and touch @

« Swipe up from the bottom of the Home screen to open APPS and touch Settings.

Display Settings
Use Display settings to change the screen brightness, enable night light, change the background image,
enable screen rotation, set screen timeout, and change font size.
Setting the Screen Brightness Manually

Manually set the screen brightness using the touchscreen.

1. Swipe down with two fingers from the Status bar to open the Quick Access panel.

2. glide b3 left or right to adjust the screen brightness level.

Setting the Screen Brightness Automatically

Automatically adjust the screen brightness using the built-in light sensor.

1. Go to Settings.

2. Touch Display.

3. If disabled, touch Adaptive brightness to automatically adjust the brightness.
By default, Adaptive brightness is enabled. Toggle the switch to disable.

Setting Night Light

The Night Light setting tints the screen amber, making the screen easier to look at in low light.
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Go to Settings.
. Touch Display.
. Touch Night Light.
. Touch Schedule.

g1 A W N P

. Select one of the schedule values:
«  None (default)
« Turns on at custom time
« Turns on from sunset to sunrise.
6. By default, Night Light is disabled.
« On Android 11, touch TURN ON NOW to enable.
« On Android 13, touch Use Night Light to enable.
7. Adjust the tint using the Intensity slider.

Setting Screen Timeout

The screen turns off and goes into Suspend mode after the selected period of inactivity.
1. Go to Settings.
2. On Android 11, touch Display > Advanced > Sleep.
3. On Android 13, touch Display > Screen timeout.
4. Select one of the sleep values:

+ 15 seconds

+ 30 seconds

« 1 minute (default)

+ 2 minutes

« 5 minutes

« 10 minutes

« 30 minutes

5. On Android 13, turn on the Screen attention switch to prevent your screen from turning off if you are
looking at it.

Setting Screen Rotation

By default, screen rotation is enabled.

1. Go to Settings.

On Android 11, touch Display > Advanced.
On Android 13, touch Display.

Touch Auto-rotate screen.

g W N

Touch Home.
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Setting Lock Screen Notifications

The lock screen display setting wakes the screen when notifications are received.

o0 pw N

Go to Settings.

On Android 11, touch Display > Advanced.

On Android 13, touch Display.

Touch Lock screen.

On Android 11, in the When to show section, enable or disable an option using the switch.

On Android 13, in the What to show and When to show sections, enable or disable an option using the
switch.

Setting Font Size

Set the size of the font in system apps.

1
2.
3.

Go to Settings.

On Android 11, touch Display > Advanced > Font size.
On Android 13, touch Display > Display size and text.
Use the Font size + and - to vary the font size.

Touch Home.

Setting the Date and Time

You are only required to set the time zone or set the date and time if the wireless LAN does not support
Network Time Protocol (NTP) or when not connected to a cellular/wireless network.

1.

N o a s~ w N

10.

1.

12.

Go to Settings.

Touch System > Date & time.

On Android 11, touch Use network-provided time to disable automatic date and time synchronization.
On Android 13, touch Set time automatically to disable automatic date and time synchronization.
Touch Date to select the date in the calendar.

Touch OK.

Touch Time.

a) Touch the circle, drag to the current hour, and then release.

b) Touch the circle, drag to the current minute, and then release.

c) Touch AM or PM.

Touch OK.

Touch Time zone to select the current time zone from the list.

Touch Update Interval to select an interval to synchronize the system time from the network.

In TIME FORMAT, choose either Use locale default or Use 24-hour format.

Touch Use 24-hour format.
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General Sound Settings

Press the volume buttons on the device to display on-screen volume controls.

Use the Sound settings to configure media and alarm volumes.

1

Go to Settings.

2. On Android 11, touch Sound.
3.
a4

On Android 13, touch Sound & Vibrations.

. Touch an option to set sounds.

Sound Options

Media volume - Controls the music, games, and media volume.

Alarm volume - Controls the alarm clock volume.

Notifications volume - Controls the notification volume.

Do Not Disturb - Mutes some or all sounds and vibrations.

Media - Shows the media player in Quick Settings while sound is playing, allowing quick access.
Vibration & haptics - Enable or disable vibration and/or haptic settings (A13 only).

Shortcut to prevent ringing - Select how the shortcut method prevents ringing.

Default notification sound - Select a sound to play for all system notifications.

Default alarm sound - Select a sound to play for alarms.

Other sounds and vibrations:

« Screen locking sounds - Play a sound when locking and unlocking the screen (default — enabled).
Advanced

- Charging sounds and vibration - Play a sound and vibrate when power is applied to the device
(default - enabled).

« Touch sounds - Play a sound when making screen selections (default — enabled).
« Touch vibration - Vibrate the device when making screen selections (default — enabled) (A11 only).

- Always show icon when in vibrate mode - Enable the vibrate mode status bar icon (default -
disabled) (A13 only).

Setting Wake-Up Sources

By default, the device wakes from suspend mode when the user presses the Power button.

1.

Go to Settings.
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2. Touch Wake-Up Sources.

. P1

. P2

. P3

« LEFT_EXTERNAL_TRIGGER

+ RIGHT_EXTERNAL_TRIGGER

« BLUETOOTH_REMOTE_TRIGGER_1

« BLUETOOTH_REMOTE_TRIGGER_2
3. Touch a checkbox.

A check appears in the checkbox.

Remapping a Button

Buttons on the device can be programmed to perform different functions or as shortcuts to installed apps.
For a list of key names and descriptions, refer to: techdocs.zebra.com.

1. Go to Settings.

2. Touch Key Programmer. A list of programmable buttons displays.
3. Select the button to remap.
4

. Touch the BUTTON REMAPPING, the SHORTCUT, or the TRIGGER tabs to list the available functions,
applications, and triggers.

5. Touch a function or application shortcut to map to the button.

E/I‘ NOTE: If you select an application shortcut, the application icon appears next to the button on
= the Key Programmer screen.

Remappable Keys

Remappable keys for the device are as displayed.
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1 RECENT Recent Button

2 HOME Home Button

3 BACK Back Button

4 P3 Enter Button

5 P2 Volume Up Button

6 P1 Volume Down Button
Keyboards

The device provides multiple keyboard options.
« Android Keyboard - AOSP devices only
« Enterprise Keyboard

E/I‘ NOTE: By default, the Enterprise and Virtual Keyboards are disabled. The Enterprise Keyboard is
= available for download from the Zebra Support Site.

Keyboard Configuration

This section describes configuring the device's keyboard.

Enabling Keyboards

1. Go to Settings.
2. Touch System > Languages & input > On-screen keyboard > Manage on-screen keyboards.

3. Touch a keyboard to enable.
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Switching Between Keyboards

To switch between keyboards, touch in a text box to display the current keyboard.

E/I‘ NOTE: By default, the Gboard is enabled. All other virtual keyboards are disabled.

* On the Gboard keyboard, touch and hold @ (GMS devices only).
* On the Android keyboard, touch, and hold @ (AOSP devices only).

* On the Enterprise keyboard, touch @, Only available with Mobility DNA Enterprise License. Not pre-
installed on the device. Contact Zebra Support for more information.

Using the Android and Gboard Keyboards

Use the Android or Gboard keyboards to enter text in a text field.

- To configure the keyboard settings, touch and hold "," (comma) and then select Android keyboard
settings.

Edit Text

Edit entered text and use menu commands to cut, copy, and paste text within or across apps. Some apps
do not support editing some or all of the text they display; others may offer their own way to select text.

Entering Numbers, Symbols, and Special Characters

1. Enter numbers and symbols.

« Touch and hold one of the top-row keys until a menu appears then select a number or special
character.

« Touch the Shift key once for a single capital letter. Touch the Shift key twice to lock in uppercase.
Touch the Shift key a third time to unlock Capslock.

«  Touch 7123 to switch to the numbers and symbols keyboard.
« Touch the =\< key on the numbers and symbols keyboard to view additional symbols.
2. Enter special characters.

« Touch and hold a number or symbol key to open a menu of additional symbols. A larger version of
the key displays briefly over the keyboard.

Enterprise Keyboard

The Enterprise Keyboard contains multiple keyboard types.

E/I‘ NOTE: Only available with Mobility DNA Enterprise License.

«  Numeric
« Alpha

. Special characters
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. Data capture

Numeric Tab

The numeric keyboard is labeled 123. The keys displayed vary on the app being used. For example, an
arrow displays in Contacts, however Done displays in Email account setup.

Alpha Tab

The alpha keyboard is labeled using the language code. For English, the alpha keyboard is labeled EN.

Additional Character Tab

The additional characters keyboard is labeled #*/.

* Touch @ to enter emoji icons in a text message.

«  Touch ABC to return to the Symbols keyboard.

Scan Tab

The Scan tab provides an easy data capture feature for scanning barcodes.

Keypad

The alphanumeric keypad accessory contains scroll keys and function keys. The keypad is color-coded to
indicate the alternate function keys (blue, orange, and gray).

__/‘ NOTE: The keypad functions can be changed by an application, so the wearable terminal’s
= keypad may not function exactly as described.

Figure 19 Keypad
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Keypad Descriptions
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Table 7 Alphanumeric Keypad Descriptions

LG

Orange

Description

Press and release the Orange key to activate alphabetic characters
(shown on the keypad in orange). The orange icon appears in the Status
bar.

Gray

Press and release the Gray key to activate alphabetic characters (shown
on the keypad in gray). The gray icon appears in the Status bar.

Blue

Press and release the Blue key to activate the keypad alternate functions
(shown on the keypad in blue). The blue icon appears in the Status bar.

Scroll Keys

Moves up or down from one item to another or increases/decreases
specified values. Moves left or right from one item to another when
used with the Blue key. For each left or right scroll, the Blue key must be
pressed first.

ESC

Exits the current operation.

Alphanumeric

In default state, produces the numeric value on the key. In Left Alpha
state, produces the lower case alphabetic characters in the orange area.
In Right Alpha state, produces the lower case alphabetic characters in the
gray area. When the CAPS key is pressed in the Alpha state, the upper
case alphabetic characters on the key are produced. For example, press
and release the Orange key, press and release the CAPS key and then
press the 4 key once to produce the letter ‘G’.

CTRL (Control)

Press and release the CTRL key to activate the keypad alternate CTRL
functions. The CTRL icon appears in the Status bar. Press the Blue key
followed by the CTRL key to activate the keypad alternate ALT functions.
The ALT icon appears in the Status bar.

SHIFT Press and release the SHIFT key to activate the keypad alternate SHIFT
functions. The arrow icon appears in the Status bar.

ENTER Executes a selected item or function.

TAB Move the focus to the next field in a window.

MENU Press and release Blue key, then press and release the MENU key to
display the menu on the current screen.

CAPS Press and release Blue key, then press and release the CAPS key to
activate upper case alphabetic characters.

m Backspace function.

Bl Space function when used with the Blue key.

' Enables the backlight when used with the Orange key.

A Disables the backlight when used with the Orange key.

The keypad is color-coded to indicate the alternate function key (blue) values and the alternate ALPHA key
(orange) values. The following table describes the special character generation.
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Table 8 Special Character Generation Map

Special Character Keypad

I (exclamation point) Shift - 1
@ (at sign) Shift - 2
# (Pound sign) Shift - 3
$ (dollar sign) Shift - 4
g
% (percent sign) Shift- 5
A (carat) Shift - 6
& (@ampersand) Shift - 7
* (asterisk) Shift - 8

Language Usage

Use the Language & input settings to change the device’s language, including words added to the
dictionary.

Changing the Language Setting

w N =

LA o

Go to Settings.

. Touch System > Languages & input.

. Touch Languages.

A list of available languages displays.
If the desired language is not listed, touch Add a language and select a language from the list.
Touch and hold = to the right of the desired language, then drag it to the top of the list.

The operating system text changes to the selected language.

Adding Words to the Dictionary

N oo pwpys

Go to Settings.

On Android 11, touch System > Languages & input > Advanced > Personal dictionary.
On Android 13, touch System > Languages & input > Personal dictionary.

If prompted, select the language where this word or phrase is stored.

Touch + to add a new word or phrase to the dictionary.

Enter the word or phrase.

In the Shortcut text box, enter a shortcut for the word or phrase.
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Notifications

The user can configure notifications for the device and for specific apps. Device notifications settings allow
the user to configure how notifications occur on the device. App notification settings allow the user to
configure how notifications for a specific app occur.

On Android 11, to view device notification settings, touch Settings > Apps & notifications >
Notifications. To view app notifications, Settings > Apps & notifications > App info then select an app.

On Android 13, to view device notification settings, touch Settings > Notifications. To view app
notifications, Settings > App > All Apps, and then select an app.

Setting App Notifications

Configure the notifications settings for a specific app.

1. Go to Settings.

On Android 11, touch Apps & notifications > SEE ALL XX APPS. The App info screen displays.
On Android 13, touch Apps > All Apps.

Select an app.

g p W N

Touch Notifications.
Options vary depending on the app selected.
6. On Android 11, select an available option:

Show notifications - Select to turn all notifications from this app on (default) or off. Touch a notification
category to display additional options.

- Alerting - Allow notifications from this app to make a sound.
« Pop on screen - Allow notifications from this app to pop notifications on the screen.
- Alerting - Allow notifications from this app to make sound or vibrate the device.
« Pop on screen - Allow notifications from this app to pop notifications on the screen.
« Silent - Do not allow notifications from this app to make a sound.
. Minimize - In the Notification panel, collapse notifications to one line.
« Silent - Do not allow notifications from this app to make sound or vibrate.
. Minimize - In the Notification panel, collapse notifications to one line.
. Advanced - Touch for additional options.
«  Sound - Select a sound to play for notifications from this app.
- Vibrate - Allow notifications from this app to vibrate the device.
- Blink light - Allow notifications from this app the light the Notification LED blue.
- Show notification dot - Allow notifications from this app to add a notification dot to the app icon.
« Override Do Not Disturb - Allow these notifications to interrupt when Do Not Disturb is enabled.
Advanced
- Allow notification dot - Do not allow this app to add a notification dot to the app icon.

- Additional settings in the app - Open the app settings.
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7. On Android 13, touch the switch to turn on or off notifications for this app.
- Allow notification dot - Do not allow this app to add a notification dot to the app icon.

- Additional settings in the app - Open the app settings.

Viewing Notifications

1. Go to Settings.

2. On An