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Big Windows Log Collection Tool v1.1

Introduction:

Big Windows log collection tool collects the logs from Windows 10, Windows 8.1 and Windows 7
machines.

This tool helps to get logs from TC70x Windows 10, VC80 Windows 7/10, ET50/55, ET51/56 Windows
8.1/ Windows 10 OS.

Following are the steps to collect logs using this tool

1) Copy BigWindowsLogCollectionTool.exe to device.

2) Run tool with admin privileges.

3) Select required check boxes to collect logs and click on Collect Logs button to collect logs.
4) 1t will collect logs to Logs folder in system directory (Ex: C:\Logs)

5) Click on OK or Cancel button to close the Ul.

6) Click on About button to get Tool Version details.

r

. Win10LogCollectionTool = | (S >

System Information

General Information

Directx Diagnosis

Dump Files

Display Info

Build Number

IMEI

List of Windows Updates

W5Collect Logs

Collect Logs | About | [ OK l | Cancel

Figure (1): BigWindowsLogCollectionTool screenshot

Log Information:

Following are the list of logs this tool collects.
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1. System Information:
This tool creates msinfo32.nfo file in system directory Logs folder (C:\Logs). MSINFO32 is Microsoft
System Information tool.
Microsoft System Information tool collects system information, such as devices that are installed in
your computer or device drivers loaded in your computer and provides a menu for displaying the
associated system topics.
The information displayed in Microsoft System Information is divided into the following three
categories:
e Hardware Resources
e Components
e Software Environment

& system Information - B a a 3 a - 5 - P = &)
File Edit View Help
e Valve
i Hardware Resources 0S Name Microsoft Windows 7 Professional
& Components Version 6.1.7601 Service Pack 1 Build 7601
& Software Environment Other OS Description Not Available
0S Manufacturer Microsoft Corporation
System Name 17L7-SMANDADAPU
System Manufacturer HP
System Model HP ZBook 15 G3
System Type x64-based PC
Processor Intel(R) Core(TM) i7-6820HQ CPU @ 2.70GHz, 2701 Mhz, 4 Core(s), 8 Logical Processor(s)
BIOS Version/Date HP N81 Ver. 01.12, 11/1/2016
SMBIOS Version 27
Windows Directory C\WINDOWS
System Directory C\WINDOWS\system32
Boot Device \Device\HarddiskVolumel
Locale United States
Hardware Abstraction Layer Version = "6.1.7601.24260"
User Name ZGN\SMandadapu
Time Zone India Standard Time
Installed Physical Memory (RAM) 160GB
Total Physical Memory 159GB
Available Physical Memory 592 GB
Total Virtual Memory 31.8GB
Available Virtual Memory 21.2GB
Page File Space 159GB
Page File C:\pagefile.sys
Find what: Find Close Find
[ Search selected category only '] Search category names only

Figure (2): System Summary

System Summary:

The System Summary category provides a general file of your computer. This information
includes:

e The version of Windows
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Big Windows Log Collection Tool v1.1

e The version of Internet Explorer

¢ The type of central processing unit (CPU)

¢ The amount of memory and system resources

¢ Total and free hard disk space

¢ The file system for each partition

Use this information at the beginning of the troubleshooting process to develop a basic picture
of the environment in which the issue occurs.

Hardware Resources:

The Hardware Resources category displays hardware-specific settings, such as assigned or used
interrupt requests (IRQs), input/output (I/0) addresses, and memory addresses. The following
list is the sub-categories included in the Hardware Resources category.

Conflicts/Sharing:

Lists the identified resource conflicts between Industry Standard Architecture (ISA) devices, and
identifies resources shared by Peripheral Component Interconnect (PCl) devices. Use this
information to help identify hardware conflicts.

[N System Informatio

=Ex

File Edit View Help

System Summary (C:\Logs\msinfo32.nfo) Resource Device
& Hardware Resources Channel 1 12C Controller
Channel 1 12C Controller
DMA Channel 1 SPI Controller
Forced Hardware
170 IRQ 86 Microsoft ACPI-Compliant System
IRQs IRQ 86 Intel(R) Dynamic Platform & Thermal Framework Processor Participant Driver
Memory
Componen(sl Channel 2 12C Controller
Software Environment Channel 2 12C Controller
Channel 2 UART Controller
Channel 3 12C Controller
Channel 3 12C Controller
Channel 3 UART Controller

1/O Port 0x00000070-0x000000... Motherboard resources
1/0 Port 0x00000070-0%000000... System CMOS/real time clock

n

Channel 4 12C Controller

Channel 4 12C Controller

Channel 4 UART Controller

IRQ 67 Microsoft ACPI-Compliant System

IRQ 67 Intel(R) Power Management IC Device

IRQ 67 Intel(R) Power Management IC Device

IRQ 67 Intel(R) Power Management IC Device

Channel 5 12C Controller =
Find what: Find Close Find
[[] search selected category only [] Search category names only

Figure (3): Conflicts/Sharing in Hardware Resources
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DMA:
Reports the direct memory access (DMA) channels in use, the devices using them, and those
that are free for use.

[ System Informatiol

File Edit View Help

System Summary (C:\Logs\msinfo32.nfo) Resource Device Status
-Hardware Resources Channel 0 12C Controller 0] ¢
Conflicts/Sharing Channel 0 12C Controller oK
Channel 0 SPI Controller [el'¢
Forced Hardware Channel 1 12€ Controller oK
1o Channel 1 12C Controller 0K
IRQs Channel 1 SPI Controller oK
Memory Channel 2 12C Controller oK
Components. Channel 2 12C Controller oK
software Envronment Channel 2 UART Controller oK
Channel 3 12C Controller 0K
Channel 3 12C Controller oK
Channel 3 UART Controller oK
Channel 4 12C Controller oK
Channel 4 12C Controller oK
Channel 4 UART Controller [el'¢
Channel 5 12C Controller oK
Channel 5 12C Controller 0K
Channel 5 UART Controller oK
Channel 6 12C Controller oK
Channel 7 12C Controller oK

Find what: Find Close Find

[ Search selected category only [ Search category names only

Figure (4): DMA in Hardware Resources
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Forced Hardware:

Lists hardware devices in which the PnP configuration has been disabled and resource settings have
been manually set to user-specified resources. Forced hardware would also apply to devices which do
not participate in the PNP process such as legacy ISA devices. This information is useful when you want
to troubleshoot Plug and Play resource conflicts.

r
& system Iomafion ™ — e ———eee e eeeeeee—be o] (€]

File Edit View Help

System Summary (C:\Users\smandadapu\Documents\srilaxmi\Cremore ET55V| Device PNP_Device ID

Conflicts/Sharing
-~ DMA
- Forced Hardware
~1/0
~IRQs
--Memory
Components
Software Environment

{ 1 | 3

Find what: Find Close Find

["1Search selected categery only ["1Search category names only

Figure (5): Forced Hardware in Hardware Resources
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1/0:

Big Windows Log Collection Tool v1.1

Lists all I/O port ranges in use and the devices that are using each range.

I System Informatios

file Edit View Help

=+ Hardware Resources
~Conflicts/Sharing
~DMA
~Forced Hardware
210,
IRQs
~Memory
Components
Software Environment

System Summary (C:\Logs\msinfo32.nfo)

Resource
(x0000002E-0x0000002F
(x0000004E-0x0000004F
0x00000061-0x00000061
0x00000063-0x00000063
0x00000065-0x00000065
(0x00000067-0x00000067
(x00000070-0x00000070
(x00000070-0x00000070
(x00000080-0x0000008F
(x00000092-0x00000092
(x00000082-0x00000083
0x00000680-0x0000069F
0x00000400-0x0000047F
0x00000500-0x000005FE
0x00000600-0x0000061F
0x0000164E-0x0000164F
0x00000040-0x00000043
0x00000050-0x00000053
(x000003F8-0x000003FF
(x00001000-0x00002007
(x00000000-0x0000006F
(x00000078-0x00000CF7
0x00000D00-0x0000FFFF
(x00000020-0x00000021
(x00000024-0x00000025
(x00000028-0x00000029
0x0000002C-0x0000002D
0x00000030-0x00000031

Find what:

[|Search selected category only

Device Status 12
Motherboard resources 0K
Motherboard resources oK
Motherboard resources oK
Motherboard resources oK
Motherboard resources oK
Motherboard resources oK
Motherboard resources 0]4
System CMOS/real time clock [0]4
Motherboard resources oK J
Motherboard resources oK 1
Motherboard resources oK
Motherboard resources oK
Motherboard resources oK
Motherboard resources oK
Motherboard resources oK
Motherboard resources oK
System timer oK
System timer oK
Communications Part (COM1) 0K 0
Intel(R) HD Graphics [0]4
PCT Express Root Complex oK
PCT Express Root Complex oK
PCT Express Root Complex oK
Programmable interrupt controller oK
Programmable interrupt controller oK
Programmable interrupt controller oK
Programmable interrupt controller oK
Programmable interrunt controller oK -

| Search category names only

Figure (6): 1/0 in Hardware Resources

All copyrights are reserved by Zebra Technologies @2020



Big Windows Log Collection Tool v1.1

IRQs:
Summarizes IRQ usage, identifies the devices using the IRQs, and lists free IRQs.

System Informatior
File Edit View Help
System Summary (C:\Logs\msinfo32.nfo) Resource Device Status =
= Hardware Resources RQ73 Broadcom 802.11abgn Wireless SDIO Adapter oK E
- Conflicts/Sharing RQ 73 Microsoft ACPI-Compliant System oK
~-DMA RQO System timer oK
& Forced Hardware 1RQ 24 Intel SST Audio Device (WDM) oK
F1/0 RQ 25 Intel SST Audio Device (WDM) oK
m IRQ 26 Intel SST Audio Device (WDM) oK
- Memory RQ27 Intel SST Audio Device (WDM) oK
Components 1RQ 28 Intel SST Audio Device (WDM) oK
Software Enronment RQ 23 Intel SST Audio Device (WDM) oK
IRQ 1036 Intel SST Audio Device (WDM) oK
RQ 8 High precision event timer 0K
IRQ4 Communications Port (COM1) oK
IRQ 4294967294 Intel(R) USB 3.0 eXtensible Host Controller - 1.0 (Microsoft) oK
IRQ 4294967293 Intel(R) Trusted Execution Engine Interface oK
IRQ 4294967292 Intel(R) HD Graphics oK
IRQ 70 Broadcom Serial Bus Driver over UART Bus Enumerator oK
RQ 70 Microsoft ACPL-Compliant System 0K
IRQ 32 12C Controller oK
IRQ 33 12C Controller 0K
IRQ 34 12C Controller oK
IRQ 35 12C Controller 0K
IRQ 36 12C Controller oK
IRQ 37 12C Controller 0K
IRQ 38 12C Controller oK
IRQ9 GpioVirtual Controller 0K
IRQ 54 Microsoft ACPL-Compliant System oK
IRQ 55 Microsoft ACPI-Compliant System 0K
IRO 56 Microsoft ACPI-Combliant Svstem oK M
Find what: Find
[T Search selected category only [ Search category names only

Figure (7): IRQs of Hardware Resources
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Memory:

Big Windows Log Collection Tool v1.1

Lists memory address ranges in use by devices.

File Edit View Help

System Summary (C:\Logs\msinfo32.nfo) Resource Device Status =l
? Hardware Resources (0xBFF00000-0xBFFOOFFF Trusted Platform Medule 2.0 oK
Conflicts/Sharing 0xD0AO000D-0XDOBFFFFF Intel SST Audio Device (WDM) oK
DMA 0xD0900000-0xDOIOOFFF Intel SST Audio Device (WDM) oK
Forced Hardware 0x20000000-0x200FFFFF Intel SST Audio Device (WDM) oK
/o OXFF000000-OXFFFFFEFF Legacy device oK
1RQs 0xDOCO0000-0xDOFFFFFF Intel(R) AVStream Camera oK
0xDOCO0000-0xDOFFFFFF PCI Express Root Complex oK
Companents OXFEDO0000-OXFEDO03FF High precision event timer oK
Software Environment 0xDO800000-OXDOBOFFFF Intel(R) USB 2.0 eXtensible Host Controller - 1.0 (Microsoft) oK
0xD0700000-0xDO7FFFFF Intel(R) Trusted Execution Engine Interface oK 3
0xD0600000-0xDOGFFFFF Intel(R) Trusted Execution Engine Interface oK
0xDO000000-0xDO3FFFFF Intel(R) HD Graphics 0K
0xC0000000-0XCFFFFFFF Intel(R) HD Graphics 0K
0xC0000000-0XCFFFFFFF PCI Express Root Cormplex 0K
0xD0906000-0xDOI0EFFF 12C Controller 0K
0xD090C000-0xDOIOCFFF 12C Controller 0K
0XDO9OE000-0xXDOIOEFFF 12C Controller 0K
0XD0910000-0xDOI1OFFF 12C Controller 0K
0xD0912000-0xD01 2FFF 12C Controller 0K o
0xD0914000-0xDOI14FFF 12C Controller 0K
0xD0916000-0xD016FFF 12C Controller 0K
0xA0000-0xBFFFF PCI Express Root Complex oK
0xC0000-0xDFFFF PCI Express Root Complex oK
0xEQ000-OxFFFFF PCI Express Root Complex oK
0xBAF00001-0xBEF00000 PCI Express Root Complex oK
0xFED40000-0xFED40FFF PCI Express Root Complex oK
0xD0918000-0xDO91BFFF Intel(R) Serial 10 DMA Controller oK
0xD0908000-0xDOIOBFFE IntelfR) Serial IO DMA Controller 0K -

Find what:

[7] Search selected category only

Find Close Find

["]Search category names only

Figure (8): Memory of Hardware Resources
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Components:

The Components category displays information about your Windows 98 system configuration. This
includes the status of your device drivers, network components, and multimedia software. There is also
a comprehensive driver history and a summary of devices that may not be working correctly. The
following list is the sub-categories included in the Components category.

Multimedia:
Lists sound card and game controller information.

Multimedia - Audio:
Lists the audio codecs that are loaded.

ln, System Information gm |

File Edit View Help

System Summary (C:\Logs\msinfo32.nfo) CODEC Manufacturer Description Status  File Version Size Creation_Dat|
&=-Hardware Resources cwindows\system32\msg71lacm  Microsoft Corporation [0]6 C\windows\syst.. 10.0.15063.0 25.31KB (25920.. 3/18/2017 1Y
-Conflicts/Sharing cwindowssystem32\imaadp32.acm Microsoft Corporation 0K Cwindows\syst.. 10.0.15063.0 34.92 KB (35760... 3/18/2017 15
-DMA c\windows\system32\msadp32.acm  Microsoft Corporation oK C\windows\syst.. 10.0.15063.0 3438 KB (35,208... 3/18/2017 1.%
Forced Hardware c\windows\system32\3codeca.acm  Fraunhofer Institut In... Fraunhofer IS .. OK  C\windows\syst.. 1.9.0401 83.00 KB (84,992... 3/18/2017 1.

/0 c\windows\system32\msgsm32.acm Microsoft Corporation oK C\windows\syst.. 10.0.15063.0 4149 KB (42,488... 3/18/2017 L1.{
IRQs

Memory
=+ Components
4 Multimedia
Video Codecs

-CD-ROM
-Sound Device

- Display
-Infrared

Input

Modem
Network

Ports

Storage

Printing
Problem Devices
-USB
-Software Environment

Find what: Find Close Find

[] Search selected category only [] Search category names only

Figure (9): Audio Codecs of Multimedia
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Multimedia - Video:
Lists the video codecs that are loaded.

File Edit View Help

System Summary (C:\Logs\msinfo32.nfo) CODEC Manufacturer ~ Description Status File Version Size Creation_Date
& Hardware Resources cwindows\system32\iyuv_32.dll - Microsoft Corpo... 0K Ciwindows\system32\YUV_... 10.0.15063.0 5250 KB (53,760... 3/18/2017 15
-Conficts/Sharing cwindows\system32ymsrle32.dll - Microsoft Corpo... 0K Ciwindows\system32MSRL.. 10.0.150630 1750 KB (17,920... 3/18/2017 15
-DMA cwindows\system32\msvidc32.dll Microsoft Corpo... 0K Ciwindows\system32\MSVI.. 10.0.15063.0 38.00KB (38912.. 3/18/20171:5
+Forced Hardware C\windows\system3Z\msyuvdil  Microsoft Corpo... OK  Clwindows\system32\MSYU... 10.0.15063.0 27.50 KB (28,160... 3/18/2017 15
?I‘l(()g cwindows\system32tsbyuvdll  Microsoft Corpo... 0K Ciwindows\system32\TSBY... 10.0.15063.0 16.50 KB (16,896... 3/18/2017 15
-IRQs
-Memory
& Components
= Multimedia
-Audio Codecs
o o]
-CD-ROM
-Sound Device
-Display
~Infrared
Input
-Modem
Network
Ports
Storage
-Printing
-Problem Devices
-USB
# Software Environment

4 mn +

Find what: Find Close Find

"] Search selected category only [T Search category names only

Figure (10): Video Codecs of Multimedia

All copyrights are reserved by Zebra Technologies @2020



Big Windows Log Collection Tool v1.1

Multi-media - CD-ROM:

Lists the drive letter and model of your CD-ROM drive. If a data CD-ROM is in the drive, Microsoft
System Information also performs a data transfer test.

Sound Device:

File Edit View Help
System Summary (C:\Logs\msinfo32.nfo) Item Value
= Hardware Resources Name Intel SST Audio Device (WDM)
Conflicts/Sharing Manufacturer Intel Corporation
DMA Status oK
Forced Hardware PNP Device ID ACPI0860F281
110 Memory Address OXD0AD0000-OXDOBFFFFF
IRGs Memory Address 0xD0900000-CXDO0OFFF
Memory Memory Address 0x20000000-0x200FFFFF
= Components IRQ Channel IRQ 24
7 Multimedia 1RQ Channel RQ 25
Audio Codecs IRQ Channel IRQ 26
Video Codecs
CD-ROM IRQ Channel IRQ 27
IRQ Channel IRQ 28
Display IRQ Channel IRQ 29
Infrared IRQ Channel IRQ 1036
Input Driver c\windows\system32\drivers\isstrtc.sys (604.10135.1021.65301, 338.59 KB (346,720 bytes), 12/3/2017 3:09 AM)
Modem
Network
Ports
Storage
Printing
Problem Devices
UsB
Software Environment
Find what: Find
[/ Search selected category only [Isearch category names only

Figure (11): Sound Device of Multimedia
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Display:

Lists video card and monitor information.

System Informatio

_[ile Edit View Help

System Summary (CA\Logs\msinfo32.nfo)
=-Hardware Resources
-Confiicts/Sharing
-DMA
-Forced Hardware
1/0
-IRQs
-Memory
& Components
= Multimedia
-Audio Codecs
-Video Codecs

-CD-ROM
-Sound Device
o)
~Infrared

Input
-Modem

Network

Ports

Storage
-Printing
-Problem Devices
-UsB
#-Software Environment

Item

Name

PNP Device ID
Adapter Type
Adapter Description
Adapter RAM
Installed Drivers
Driver Version

INF File

Color Planes

Color Table Entries
Resolution
Bits/Pixel

Memory Address
Memory Address
1/0 Port

IRQ Channel
Driver

Value

Intel(R) HD Graphics
PCI\VEN_8086&DEV_0F318SUBSYS_72801D28&REV_0D\3&11583659808:10

Intel(R) HD Graphics, Intel Corperation compatible

Intel(R) HD Graphics

(2,136,817,664) bytes
igdumdimé4.dll,igd10iumdé4.dll igd10iumds4.dil igdumdim32,igd10iumd32,igd10iumd32
10.18.10.4491

oem0.inf (VLV2M_w10 section)

Not Available

429496729

1920 x 1200 x 60 hertz

32

0xD0000000-0xDO3FFFFF

0xC0000000-0xCFFFFFFF

0x00001000-0x00001007

IRQ 4294967292

cwindows\system32\drivers\jgdkmdba.sys (10.18.10.4491, 3.63 MB (3,803,128 bytes), 12/3/2017 3:09 AM)

Find what:
] Search selected category only

Find Close find

[ Search category names only

Figure (12): Display of Multimedia
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Infrared:

Big Windows Log Collection Tool v1.1

Lists Infrared device information.

Input:

Lists keyboard and mouse information.

I System Informatior

File Edit View Help

=-Hardware Resources
-Conflicts/Sharing
DMA
-Farced Hardware
-1/Q
IRQs
~Memory
=-Components
) Multimedia
-Audio Codecs
-Video Codecs
CD-ROM
~Sound Device
-Display
Infrared
=-Input
copon
Pointing Device
~Modem
Network
Ports
Storage
-Printing
Problem Devices
-USB
-Software Environment

System Summary (C\Logs\msinfo32.nfo)

[tem

Description

Name

Layout

PNP Device ID

Number of Function Keys
Driver

Description

Name

Layout

PNP Device ID

Number of Function Keys
Driver

Value

HID Keyboard Device

Enhanced (101- or 102-key)

00000409

HIDAINTCFD98(COLO1\38:29918428:08:0000

12

c\windows\system32\drivers\kbdhid.sys (10.0.15063.0, 39.50 KB (40,448 bytes), 3/18/2017 1:56 PM)

USB Input Device

Enhanced (101- or 102-key)

00000409

USB\VID_03F0&PID_034A&MI_00\7&3121F357&0&0000

12

c\windows\system32\drivers\hidush.sys (10.0.15063.0, 40.00 KB (40,960 bytes), 3/18/2017 1:56 PM)

Find what:

[71Search selected category only

Find Close Find

[1Search category names only

Figure (13): Keyboard of Input
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Miscellaneous:
Lists information about any miscellaneous components.

Modems:
Lists modem information.

Network:
Lists network adapter, client, and protocol information.

L System Informatio
File Edit View Help
‘ System Summary (C:\Logs\msinfo32.nfo) * | ltem Value J&
= Hardware Resources Name [00000000] Microsaft Kernel Debug Network Adapter L
‘ ~Conflicts/Sharing Adapter Type Not Available I
‘DMA Product Type Microsoft Kernel Debug Network Adapter || ‘
- Forced Hardware Installed Yes
vo PP Device ID ROOT\KDNIC\0000
“IRGs Last Reset 12/11/2017 131 AM
Memory Index 0
E-Eompolnenlls Service Name kdnic
ot Multmedia 1P Address Not Available
1P Subnet Not Available
| CD-ROM Default IP Gateway Not Available
Sound Device DHCP Enabled Yes
 Display - || DHCP Server Not Available
Infrared DHCP Lease Expires Not Available
DHCP Lease Obtained Not Available
MAC Address Not Available
Driver cwindows\system32\driversikdnic.sys (6.1.0.0, 22.50 KB (23,040 bytes), 3/18/2017 1:56 PM)
Name [00000001] Broadcom 802.11abgn Wireless SDIO Adapter
Adapter Type Ethernet 802.3
Product Type Broadcom 802.11abgn Wireless SDIO Adapter
~WinSock Installed Yes
=Ports PNP Device ID SD\VID_02D0&PID_43248FN_1\3818BDEBBA&0&0
& Storage Last Reset 12/11/2017 1:31 AM
~Printing Index 1
-Problem Devices || Senvice Name BCMSDHA3XX
-Uss IP Address 10.17.201.239, fe80:8842:0825:4962:12b
&+ Software Environment ~ 1L 1p Subnet 255.255.2520. 64 A
Find what: Find
[ Search selected category only [l Search category names only

Figure (14): Adapter of Network
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Network - Winsock:
Lists Winsock version, description, and status information.

L System Informatio

File Edit View Help

System Summary (C:\Logs\msinfo32.nfo) | Item Value
=-Hardware Resources File cwindows\syswowbd\wsock32.dll
- Conflicts/Sharing Size 16.00 KB (16,384 bytes)

DMA Version 10.0.15063.0
Forced Hardware

1o File
-IRQs
Memory
= Components
£rMultimedia
-Audio Codecs
Video Codecs
CD-ROM
Sound Device

c\windows\system32\wsock32.dll
Size 18.50 KB (18,944 bytes)
Version 10.0.15063.0

n

- Display
- Infrared
= Input
Keyboard
-Pointing Device
-Modem
= Network
Adapter
- Protocol
=T
Ports
Storage
- Printing
- Problem Devices
UsB
Software Environment v

Find what: Find Close Find

["]Search selected category only [ Search category names only

Figure (15): Winsock of Network
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Ports:
Lists serial and parallel port information.

[ System Informatio

Eile Edit View Help
-DMA | item Value il
-Forced Hardware Name Communications Port (COM1)
-0 Status oK
IRQs || PP Device ID ACPIPNPOSOLNL
Memory Maximum Input Buffer Size 0
= Components Maximum Output Buffer Size No
& Multimedia Settable Baud Rate Yes
--A.udio Codecs Settable Data Bits Ves
- Video Codecs Settable Flow Control Ves
- CD-ROM i Settable Parity Yes 3
-Sound Device .
Display Settable Parity (Fheck Yes
Infrared Settable Stop Bits Yes
S input Settable RLSD Yes
Keyboard Supports RLSD Yes
Pointing Device Supports 16 Bit Mode No
_Modem =/ Supports Special Characters No
& Network Baud Rate 9600
- Adapter Bits/Byte 8 L
~Protocol Stop Bits 1
~WinSock Parity None
| Ports Busy No
Abort Read/Write on Error No
Parallel Binary Mode Enabled Yes
Storage Continue XMit on XOff No
Printing CTS Outflow Control No
-Problem Devices Discard NULL Bytes No
~USB DSR Outflow Control 0
Software Environment | DSR Sensitivity 0
~ | DTR Flow Control Tvoe Enable M
Find what: Find
[ Search selected category only [ Search category names only

Figure (16): Serial Port
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Storage:
Lists information about hard disks, floppy drives, removable media, and controllers.

System Informatior

File Edit View Help

-DMA * | Item Value il
~Forced Hardware Description Disk drive
/o Manufacturer (Standard disk drives)
-IRQs || Model Samsung CGND3R
~Memory Bytes/Sector 512
£ Components Media Loaded Yes
B'Mtﬂ‘ﬁ?mcia | Media Type Fixed hard disk
~AUdIo Codecs o
Video Codecs :Z:[ﬂ;]zs ; 3
: EEU'S?‘SEVKE SCSI Logical Unit 0
Display SCSI Port 0
Infrared SCSI Target ID 0
S Input Sectors/Track 63
Keyboard 3 Size 58.24 GB (62,536,803,840 bytes)
i Pointing Device Total Cylinders 7,603
Modem Total Sectors 122,142,195
“ Network Total Tracks 1,938,765 W
;-Adapier Tracks/Cylinder 255
L.Protocol Partition Disk #0, Partition #0
* WinSock Partition Size 450.00 M (471,859,200 bytes)
=-Ports Partition Starting Offset 1,048,576 bytes
- Serial Partition Disk #0, Partition #1
Parallel Partition Size 100.00 MB (104,857,600 bytes)
=-Storage Partition Starting Offset 472,907,776 bytes
i Drives ||| Partition Disk #0, Partition #2
Partition Size 57.58 GB (61,824,040,960 bytes)
~SCSI Partition Starting Offset 711,983,104 bytes
“IDE
Printing ~ || Description Disk drive 2
Find what: Find
["1Search selected category only ["ISearch category names only

Figure (17): Disks storage
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Lists installed printers and printer drivers.

. System Informatio

File Edit View Help

Memory
- Components
=-Multimedia
-Audio Codecs
-Video Codecs
-CD-ROM
Sound Device
Display
Infrared
= Input
-Keyboard
-Pointing Device
-Modem
= Network
Adapter
Protocol
WinSock
=-Ports
- Serial
- Parallel
—-Storage
- Drives
Disks
SCSI
IDE
-Problem Devices
-USB
-Software Environment

Fax Microsoft Shared Fax Driver SHRFAX:

Name Driver Port_Name Server_Name
Microsoft XPS Document Writer ~ Microsoft XPS Document Writer v4 PORTPROMPT: Not Available
Microsoft Print to PDF Microsoft Print To PDF PORTPROMPT: Not Available

Not Available

Find what: Find

I Search selected category only [ISearch category names only

Close Find

Figure (18): Printing
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Problem Devices:

Lists devices with issues. Lists each device that is flagged in Device Manager and displays the

corresponding status information.

USB:

Lists Universal Serial Bus (USB) controllers and drivers that are installed.

l& System Informatio

e

File Edit View Help

-Memory

=+ Components
=-Multimedia

= Audio Codecs
L. Video Codecs
-CD-ROM
-Sound Device
Display

Infrared
=-Input

Keyboard

: Pointing Device
Modem
= Network
Adapter
Protocol
L WinSock
= Ports
- Serial
= Parallel
=-Storage

. Drives

- Disks

=5Csl

IDE
- Printing
- Problem Devices
USB|
Software Environment

1

Device
Intel(R) USB 3.0 eXtensible Host Controller - 1.0 (Microsoft)

PNP_Device_ID

PCI\VEN_8086&DEV_0F35&SUBSYS_72708086&REV_0D\38:115836598:0&A0

Find what:

[l Search selected category only

["Search category names only

Close Find

History:

Figure (19): USB

Lists complete driver history, or the history for the last seven days. This may be useful for tracking
changes to your computer's configuration.

System:

Lists information about your computer's Basic Input / Output System (BIOS), motherboard, and other

system devices.

NOTE: You may choose to view Basic Information, Advanced Information, or History if the component

has a device driver.
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Software Environment:

The Software Environment category displays the software loaded in your computer's memory.

Drivers - Kernel Drivers:
Lists kernel-mode (ring 0) device drivers that are loaded.

Drivers - MS-DOS Drivers:
Lists real-mode device drivers that are loaded.

Drivers - User-Mode Drivers:
Lists user-mode (ring 3) device drivers that are loaded.

16-bit Modules Loaded:
Lists 16-bit system-level dynamic link libraries (.dll) and programs that are loaded. This may be useful for
debugging software issues, such as application fault errors.

32-bit Modules Loaded:

Lists 32-bit system-level DLLs and programs that are loaded. This may be useful for debugging software
issues, such as application fault errors.

L System Informatio
File Edit View Help
System Summary (C:\Logs\msinfe32.nfo) Name Description File Type Started Start_Mode State Sta.. Error_Control Accept_Pa.. Accept_St*
Hardware Resources 13940hci 1394 OHCI Com... cwindows\syste... Kernel Driver No Manual Stopped OK  Normal No No E
COWPOHEH‘S 3ware 3ware c\windows\syste... Kernel Driver  No Manual Stopped OK  Normal No No
= Software Environment accessoryusbveck... Accessory USB V... cwindows\syste... Kernel Driver  Ves Manual Running OK  Normal No Ves
acpi Microsoft ACPI ... c\windows\syste... Kernel Driver ~ Yes Boot Running OK  Critical No Yes
-Environment Variables acpidev ACPI Devices dri... c\windows\syste... Kernel Driver No Manual Stopped OK  Normal No No
-Print Jobs acpiex Microsoft ACPIE... cwindows\syste.. Kernel Driver Yes Boot Running OK  Critical No Yes
Netw_orkConnections acpipagr ACPI Processor ... - c\windows\syste... Kernel Driver ~ Ves Manual Running OK  Normal No Yes
Running Tasks acpipmi ACPI Power Met... c\windows\syste... Kernel Driver No Manual Stopped OK  Normal No No
:é:?‘;jicessModules acpitime ACPI Wake Alar... c\windows\syste... Kernel Driver No Manual Stopped OK  Normal No No
Program Groups adp80xx ADFTSOXX . c:\w?ndows\syste... Kernel Dr?ver No Manual Stopp.ed OK  Normal No No
Startup Programs afd Ancillary Functio... c\windows\syste... Kernel Driver ~ Yes System Running OK  Normal No Yes
OLE Registration ahcache Application Co...  c\windows\syste... Kernel Driver VYes System Running OK  Normal No Yes
Windows Error Reporting amdk8 AMD K8 Process... c\windows\syste... Kernel Driver  No Manual Stopped OK  Normal No No
amdppm AMD Processor ... c\windows\syste... Kernel Driver No Manual Stopped OK  Normal No No
amdsata amdsata c\windows\syste... Kernel Driver No Manual Stopped OK  Normal No No
amdsbs amdsbs c\windows\syste... Kernel Driver  No Manual Stopped OK  Normal No No
amdxata amdxata c\windows\syste... Kernel Driver  No Manual Stopped OK  Normal No No
appid AppID Driver c\windows\syste... Kernel Driver No Manual Stopped OK  Normal No No
applockerfitr Smartlocker Filte.. c\windows\syste... Kernel Driver ~No Manual Stopped OK  Normal No No
appvstrm AppvStrm c\windows\syste... File System... No Manual Stopped OK  Normal No No
appwemgr AppvWemgr c\windows\syste... File System.. No Manual Stopped OK  Normal No No
appwis Appvvfs c\windows\syste... File System.. No Manual Stopped OK  Normal No No
arcsas Adaptec SAS/SA... cwindows\syste... Kernel Driver No Manual Stopped OK  Normal No No
asyncmac RAS Asynchrono... c\windows\syste... Kernel Driver No Manual Stopped OK  Normal No No
atapi IDE Channel c\windows\syste... Kernel Driver  No Manual Stopped OK  Critical No No
boebdrv Qlogic Network... c\windows\syste... Kernel Driver  No Manual Stopped OK  Normal No No
basicdisplay BasicDisplay c\windows\syste... Kernel Driver  Ves System Running OK  Ignore No Yes -
< 11l | »
Find what: Find
[] Search selected category only [I Search category names only

Figure (20): System Drivers
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Running Tasks:
Lists the currently running executable files or programs. This provides a comprehensive view of the
processes running on your computer.

e ystem nformation e (= |
System Summary (C:\Logs\msinfo32.nfo) Name Path Process 1D Priority Min_Working_Set Max_Working_Set Start_Time Version Size File_Date
Hardware Resources accessory usb vec .. cwindows... 4288 8 200 1380 12/11/2017 1:31.. 1001 103.00 KB (1054... 12/3/2017 3:3¢
Components applicationframeh... c:\windows... 1464 8 200 1380 12/11/2017 1:37... 10.0.1506... 62.63 KB (64,136... 3/18/2017 1:5¢
&-Software Environment audiodg.exe cwindows... 4988 8 8180 9360 12/12/2017 252... 100.1506... 569.63 KB (583,3... 3/18/2017 1:57

~System Drivers backgroundtaskho... c\windows... 9348 8 200 1380 12/12/2017 2:52... 100.1506.. 19.41KB (19,872.. 3/18/2017 158
Environment Variables cmd.exe cwindows.. 8172 8 200 1380 12/12/2017 257... 100.1506... 265.50 KB (2718.. 3/18/2017 157
~Print Jobs conhost.exe c\windows... 1556 8 200 1380 12/12/2017 2557... 10.0.1506.. 46.50 KB (47.616... 3/18/2017 1:57
- Netuork Connections corescannerexe  c\program.. 3752 8 200 1380 11207 131, 3030 37350KB (3824.. 1292016120
csrss.exe Not Availa... 592 13 Not Available Not Available 12/11/2017 1:31.. Not Avail.. Not Available Not Available
-;:\:::SMndules csrss.exe Not Availa... 700 13 Not Available Not Available 12/11/2017 1:31.. Not Avail.. Not Available Not Available
Program Groups dlthost.exe c\windows... 3372 8 200 1380 12/11/2017 1:32... 10.0.1506... 20.91 KB (21,408... 3/18/2017 1:58
Startup Programs dptfparticipantpro... c\windows... 3892 8 200 1380 12/11/2017 1:31... 7.0.0.1 118.60 KB (121,4.. 12/3/2017 3:0¢
OLE Registration dptfpolicycriticalser... c:\windows... 3848 8 200 1380 12/11/2017 1:31... 7.0.0.1 115.60 KB (118,3... 12/3/2017 3:0¢
Windows Error Reporting dptfpolicylpmservic... c\windows... 3856 8 200 1380 12/11/2017 1:31... 7.0.0.1 12610 KB (129,1... 12/3/2017 3:0¢
dptfpolicylpmservic... c\windows... 8528 8 200 1380 12/11/2017 1:32... 7.0.0.1 109.10 KB (111,7... 12/3/2017 3:0¢
dwm.exe c\windows... 1080 13 200 1380 12/11/2017 1:31... 10.0.1506... 56.00 KB (57,344... 3/18/2017 1:58
explorer.exe c\windows... 6044 8 200 1380 12/11/2017 1:31... 10.0.1506... 4.62 MB (4,847,9... 3/18/2017 1:58
fontdrvhost.exe c\windows... 968 8 200 1380 12/11/2017 1:31... 10.0.1506... 732.43 KB (750,0... 3/18/2017 1.57
fontdrvhost.exe c\windows... 976 8 200 1380 12/11/2017 1:31... 10.0.1506... 732.43 KB (750,0... 3/18/2017 1.57
hidkeyboardemula... c:\program... 4556 8 200 1380 12/11/2017 1:31... 3.0.3.0 36.00 KB (36,864... 1/29/2016 12:
igfxcuiservice.exe c\windows... 2072 8 200 1380 12/11/2017 1:31... 6.15.10.44... 311.62 KB (319,0.. 12/3/2017 3:08
igfxem.exe c\windows... 5580 8 200 1380 12/11/2017 1:31... 6.15.10.44... 518.12 KB (530,5... 12/3/2017 3:08
igfxhk exe c\windows... 5600 8 200 1380 12/11/2017 1:31... 6.15.10.44... 241.62 KB (247,4... 12/3/2017 3:08
igfxtray.exe c\windows... 5612 8 200 1380 12/11/2017 1:31... 6.15.10.44... 364.12 KB (372,8... 12/3/2017 3:08
inputpersonalizatio... c:\program... 8884 6 200 1380 12/11/2017 3:56... 10.0.1506... 358.50 KB (367,1... 3/18/2017 1:5%
isa.exe c\program... 6692 8 200 1380 12/11/2017 1:32... 1.0.0.523  322.50 KB (330,2... 2/26/2015 10:1
isahelperservice.exe  c:\program... 3864 8 200 1380 12/11/2017 1:31... Not Avail.. 7.50KB (7,680 b.. 2/26/2015 10:1
jhi_service.exe c\program... 1876 8 200 1380 12/11/2017 1:33... 1.2.0.1149  183.28 KB (187,6... 6/15/2015 3:3C
Isass.exe c\windows... 848 9 200 1380 12/11/2017 1:31... 10.0.1506... 57.12 KB (58,488... 3/18/2017 1:57
memory compressi.. Not Availa.. 4608 8 Not Available Not Available 12/11/2017 1:31... Not Avail.. Not Available Not Available
msascuil.exe c\program... 9196 8 200 1380 12/11/2017 1:32... 4.11.1506... 614.41KB (629,1.. 3/18/2017 1:5¢
msinfo32.exe c\windows... 9968 8 200 1380 12/12/2017 2:59... 10.0.1506... 361.00 KB (369,6... 3/18/2017 1:57 i
4| - —— = I = — - - - |}
Find what: Find
[]Search selected category only []Search category names only

Figure (21): Running tasks of Software Environment
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Startup Programs:
Lists programs started automatically either from the registry, the Startup folder, or the Win.ini file.

Ksytem
Gl fft Mewhep
System Summary (C:\Logs\msinfo32.nfo) Program Command User_Name Location
Hardware Resources OneDriveSetup cwindows\syswowb4\onedrivesetup.exe /thfirstsetup NT AUTHORITY\LOC... Startup
Components OneDriveSetup cwindows\syswowe4\onedrivesetup.exe /thfirstsetup NT AUTHORITYANET... Startup
E+Software Environment OneDrive "c\users\ecrtwindows\appdata\local\microsoft\onedrive\onedrive.exe” /background DESKTOP-Q733IP9\.. Startup
System Drivers SecurityHealth %programfiles%h\windows defender\msascuil.exe Public HKLM\SOFTWARF\Micr...
Environment Variables DptfPolicyLpmServiceHelper  c:windows\system32\dptfpolicylpmservicehelper.exe Public HKLM\SOFTWARE\Micr...
Print Jobs OptinalBatteryST cwindows\system32\optionalbatteryst.exe Public HKLM\SOFTWARE\Micr...
Network Connections
Running Tasks
Loaded Modules
Services
Program Groups
OLE Registration

Windows Error Reporting

[] Search selected category only [7]Search category names only

Figure (22): Startup Programs of Software Environment
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System Hooks:
Lists programs that are resident in memory and hook system calls.

OLE Registration - INI File:
Lists OLE file associations controlled by various .ini files.

OLE Registration - Registry:
Lists OLE file associations that are controlled by the Registry.

K System Informatio = x
File Edit View Help

System Summary (C:\Logs\msinfo32.nfo) Object Local_Server
C: Hardware Resources WordPad Document "%programfiles3\windows nt\accessories\wordpad.exe”
? Components Paintbrush Picture SsystemrootSs\system32\mspaint.exe
= Software Enironment Drawing Not Available
System Drivers Drawing Not Available
Environment Variables Package Not Available
Print Jobs . .
Microsoft PeninputPanel Control Not Available
Network Connections
- Running Tasks
Loaded Modules
-Services

Program Groups
- Startup Programs

OLE Registration

~Windows Error Reporting

Find what: Find Close Find

["1Search selected category only [ Search category names only

Figure (23): OLE Registration
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Services:
Y ystom nfarmotion 1 )
File Edit View Help
System Summary (C:\Logs\msinfo32.nfo) Display_Name Name State Start_Mode Service_Type Path Error_Control Start_Name Tag_ID*
Hardware Resources AllJoyn Router S... AJRouter Stopped Manual Share Process c\windows\syste... Normal NT AUTHORITY\... 0
[ Compenents Application Laye... ALG Stopped Manual Own Process c\windows\syste... Normal NT AUTHORITW,.. 0 3
=+Software Environment Application Iden... AppIDSvc Stopped Manual Share Process c\windows\syste... Normal NT Authoritj\lo.. 0
System Drivers Application Infor... Appinfo Running Manual Share Process  c\windows\syste... Normal LocalSystem 0 L
Environment Variables Application Man... AppMgmt Stopped Manual Share Process c\windows\syste... Normal LocalSystem 0
Print Jobs App Readiness  AppReadiness Stopped Manual Share Process clwindows\syste... Normal LocalSystem 0
Netwlork Connections Microsoft App-V ... AppVClient Stopped Disabled Own Process c\windows\syste... Normal LocalSystem 0
Running Tasks AppX Deployme... AppXSvc Running Manual Share Process c\windows\syste... Normal LocalSystem 0
Modules Windows Audio ... AudioEndpointB... Running Auto Share Process c\windows\syste... Normal LocalSystem 0
Program Groups Windows Audio  Audiosrv Running Auto Own Process c\windows\syste... Normal NT AUTHORITW\... 0
Startup Programs ActiveX Installer ... AxInstSV Stopped Manual Share Process cwindows\syste... Normal LocalSystem 1]
OLE Registration Bluetooth Driver ... BcmBtRSupport  Stopped Auto Own Process c\windows\syste... Normal LocalSystem 0
Windows Error Reporting BitLocker Drive E... BDESVC Running Manual Share Process clwindows\syste... Normal localSystem 0
Base Filtering En... BFE Running Auto Share Process c\windows\syste... Normal NT AUTHORITY\... 0
Background Intel... BITS Running Auto Share Process c\windows\syste... Normal LocalSystem 1]
Background Task... BrokerInfrastruc... Running Auto Share Process c\windows\syste... Normal LocalSystem 0
Computer Browser Browser Stopped Manual Share Process c\windows\syste... Normal LocalSystem 0
Bluetooth Hands... BthHFSrv Stopped Manual Share Process cwindows\syste... Normal NT AUTHORITW... 0
Bluetooth Suppo... bthserv Running Manual Share Process c\windows\syste... Normal NT AUTHORIT\... 0
Connected Devic... CDPSvc Running Auto Share Process clwindows\syste... Normal NT AUTHORITW... 0
Certificate Propa... CertPropSvc Stopped Manual Share Process c\windows\syste... Normal LocalSystem 0
Client License Se... ClipSVC Running Manual Share Process c\windows\syste... Normal LocalSystem 1]
COM=+ System A... COMSysApp Stopped Manual Own Process c\windows\syste... Normal LocalSystem 0
CoreMessaging ~ CoreMessaging... Running Auto Share Process c\windows\syste... Normal NT AUTHORITY\... 0
CoreScanner CoreScanner Running Auto Own Process "c\program files... Normal LocalSystem 0
Intel(R) Content ... cphs Stopped Manual Own Process c\windows\sysw... Normal LocalSystem 0
Cryptographic S... CryptSve Running Auto Share Process cwindows\syste... Normal NT Authority\Ne... 0
Offline Files CscService Stopped Manual Share Process c\windows\syste... Normal LocalSystem 0
DCOM Server Pr... DcomLaunch Running Auto Share Process clwindows\syste... Normal LocalSystem 0
Optimize drives  defragsvc Stopped Manual Own Process c\windows\syste... Normal localSystem 0
Device Associati.. DeviceAssociatio... Running Manual Share Process c\windows\syste... Normal LocalSystem 1] L
A - . . S— . . . —
Find what: Find
[]Search selected category only []Search category names only

Figure (24): Services of Software Environment

NOTE: Hardware information is not available in Safe Mode. While Microsoft System Information can
be run in Safe Mode, it is limited to displaying information about system components and the
software environment.

When you want to troubleshoot issues with Windows 98, Microsoft recommends you start with the
Microsoft System Information tool. To reduce the time needed to start other troubleshooting or system
tools, you can start the following programs from the Tools menu in Microsoft System Information:

e Windows Report Tool

e Update Wizard Uninstall

e System File Checker

e Signature Verification Tool

e Registry Checker

e Automatic Skip Driver Agent

e Dr. Watson
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e System Configuration Utility
e Scandisk

e Version Conflict Manager

2. General Information:

e Windows updates:
Collects the windows update files.

Windows updates is a Microsoft service, which automates downloading and installing software
updates over the internet. The service delivers software updates for Windows, as well as the
various Microsoft antivirus products, including Windows Defender and Microsoft Security
Essentials.

| ¥ Computer » OSDisk (C:) » Logs » windowsupdate

File Edit View Tools Help

Organize ~ Include in library * Share with ~ New folder R :D e
© Favorites Name : Date modified Type Size
I Desktop WindowsUpdate 20171211.013149.3173.tl 12/12/2017 252 AM EIL File 136 KB
4 Downloads WindowsUpdate.20171211.0131493174.etl 12/12/2017 253 AM ETL File 136 KB
<» Recent Places WindowsUpdate 20171211.0131493175.¢tl 12/12/2017 253 AM EIL File 136 KB
=] Libraries WindowsUpdate 20171211.0131493176.etl 12/12/2017 254 AM ETL File 136 KB
4 OneDrive WindowsUpdate.20171211.013149317.7.¢tl 12/12/2017 254 AM ETL File 136 KB
WindowsUpdate 20171211.0131493178.tl 12/12/2017 254 AM ETL File 136 KB
] Libraries WindowsUpdate 20171211.0131493179.¢tl 12/12/2017 255 AM ETLFile 136 KB
- Documents WindowsUpdate.20171211.013149.317.10.tl 12/12/2017 255 AM ETL File 136 KB
<, Music WindowsUpdate.20171211.013149317.1.etl 12/12/2017 255 AM ETL File 136 KB
5 Pictures WindowsUpdate 20171211.013149.317.12.etl 12/12/2017 256 AM EIL File 136 KB
8 videos WindowsUpdate.20171211.013149317.13.¢t| 12/12/2017 256 AM FLF 136 KB
WindowsUpdate.20171211.013149317.14.etl 12/12/2017 257 AM FTLF 136 KB
& Computer WindowsUpdate 20171211013149.317.15.¢tl 12/12/2017 257 AM EILF 136 KB
& SMandadapu_Scanner (\\view) (A) WindowsUpdate.20171211.013149.317.16.¢t] 12/12/2017 258 AM EILF 136 KB
& OSDisk(C) WindowsUpdate.20171211013149.317.17.etl 12/12/2017 258 AM ETLF 112KB

& view (\) (M)

< SMandadapu_view4 (\view) (V:)
< SMandadapu_view7 (\view) (W)
= SMandadapu_viewb (\\view) (X;)
< SMandadapu_views5 (\\view) (Y:)
< SMandadapu_view3 (\view) (Z)

G Network

15 items

Figure (25): Windows Updates in General Information
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Inf:

SetupAPI logs information about device installation in a plain-text log file that you can use to
verify the installation of a device and to troubleshoot device installation problems. If a signhing
problem exists, SetupAPI will log information about the signing problem in the log file. The name
of this log file is SetupAPl.dev.log, and it is located, by

default, in the Windows INF file directory (%SystemRoot%\inf).

J. » Computer » OSDisk(C) » Logs » inf

Fle Edit View Tools Help

Organize > Includeinlibrary v Sharewith v New folder =0 0
o Name : Date modified Type Size
I Desktop setupapi.applog
A Downloads setupapi.dev20170823_153044.og
% Recent Places setupapi.dev.20180108_142311log
- Libraries setupapi.dev.20180827_180147.log
& OneDrive setupapi.devlog
setupapi.offline.20170318_140323.log
- Libraries setupapi.offlinelog
% Documents setupapisetuplog
&, Music
&, Pictures
8§ Videos
& Computer
& SMandadapu_Scanner (\\view) (A?)
& 0SDisk (C)
& view (\) (M)

& SMandadapu_view4 (\\view) (V:)
< SMandadapu_view7 (\\view) (W:)
& SMandadapu_views (\\view) 0€)
& SMandadapu_view5 (\\view) (Y:)
& SMandadapu_view3 (\\view) (Z)

G Network

8 items

Figure (26): Inf folder
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Panther:

Windows Setup creates log files for all actions that occur during installation. If you are
experiencing problems installing Windows, consult the log files to troubleshoot the installation.
Windows Setup includes the ability to review the Windows Setup performance events in the
Windows Event Log viewer. This enables you to more easily review the actions that occurred
during Windows Setup and to review the performance statistics for different parts of Windows
Setup.

| v Computer » OSDisk(C) » Logs » Panther | +3 Wl Search Panther

Eile Edit View Tools Help

Organize > Includeinlibrary > Sharewith ~  New folder =- 1 @
Favorites Name Date modified Type Size
I Desktop cbslog
k& Downloads ContentsQ.dir
<» Recent Places DDACLSyslog
- Libraries diagerrxml
& OneDrive diagwrmml

= MainQueueOnlineD.que
- Libraries

setup.etl
. Documents setupactlog
4 Music setuperr.log
£ Pictures setupinfo
8 videos unattend.ml
& Computer
< SMandadapu_Scanner (\\wiew) (A}
& 0SDisk (C)
5 view (\) (M)

< SMandadapu_viewd (\\view) (V)
< SMandadapu_view? (\\view) (W)
% SMandadapu_view6 (\iiew) (X)
& SMandadapu_view3 (\view) (Y
& SMandadapu_view3 (\wiew) (Z:)

& Network

11 items

Figure (27): Panther folder
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e  Winsxs:
Windows uses a system folder called WinSxS to store files that are needed for your Windows
installation, as well as backups or updates to those files.

e CBS:
CBS stands for component-based servicing. CBS.log is a file which include logs about
components when they get installed or uninstalled during updates.
If you want to check these files, they are located at %windir%\Logs\CBS\
You will see two files in CBS folder, one is CBS.log and the other is CBS.persist.log.
CBS.persist.log is the older of these two and is generated when the CBS.log is around 35-40 MB.
Persist log folder can easily be dumped.

| » Computer » OSDisk (C) » Logs » CBS w| 4 || Search CBS L
file Edit View Tools Help
QOrganize > Include inlibrary » Share with * New folder =~ j 9
Favorites Hame Type s
I Desitop CBSIog Text D K
B Downloads

% Recent Places
i Libraries
& OneDrive

o Libraries
. Documents
4, Music
&, Pictures
8§ videos

& Computer
& SMandadapu_Scanner (\\view) (&)
& 0SDisk (C)
& view (\) (M)
< SMandadapu_viewd (\\view) (V;)
& SMandadapu_view? (\\view) (W)
& SMandadapu_views (\\view) %)
< SMandadapu_view5 (\wiew) (¥
& SMandadapu_view3 (\\view) (Z)

& Network

1item

Figure (28): CBS Log
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DISM:

The Deployment Image Servicing and Management (DISM) tool is the primary tool for all offline-
servicing tasks. DISM runs from a command prompt from Windows PE or a running Windows
operating system. If a failure occurs when executing a DISM command, the tool will provide an
immediate response, and log the issue in the DISM.log file. The Session.xml file is a transaction
log file that captures all servicing activities on the target operating system. The Session.xml file
can be used in conjunction with the DISM.log file to determine points of failures and the
required servicing activity.

|. v Computer » OSDisk (C) ¥ Logs » dism | 44 || Search dism

File Edit View Tools Help

Organize = Include in library ~ Share with = New folder = _Q o
=
Favorites Name Date modified Type Size
B Deskiop dism.log A Text Document B

& Downloads
<5 Recent Places
< Libraries

% OnzDrive

2 Libraries
% Documents
< Music
&, Pictures
B videos

1A Computer
& SMandadapu_Scanner (\\view) (A:)
& OSDisk (C)
& view (\) (M)
& SMandadapu_viewd (\\view) (V:)
% SMandadapu_ view7 (\\view) (W:)
& SMandadapu_viewb (\\view) 0t
& SMandadapu_view5 (\\view) (Y?)
5 SMandadapu_view3 (\\view) (79

@ Netwark

1litem

Figure (29): DISM Log
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System restore:

System Restore is a feature in Microsoft Windows that allows the user to revert their
computer's state (including system files, installed applications, Windows Registry, and system
settings) to that of a previous point in time, which can be used to recover from system

malfunctions or other problems. System restore related logs will be available in event log and in
windows\logs\systemrestore folder.

| » Computer » OSDisk(C) » Logs » systemrestore

v |+ | Search systemrestore R

file Edit View Tools Help

Organize *  Includein library Sharewith ~  New folder = a 0

Favorites Name
B Desktop

4 Downloads

PropertyPage.Letl

p Recent Places
J Libraries
& OneDrive

- Libraries

“ Documents
& Music

=, Pictures
l Videos

A Computer
< SMandadapu_Scanner (\iview) (A)
& 0SDisk (C)
F view (1) (M)
& SMandadapu_views (\\view) (V')
< SMandadapu view7 (\\view) (W)
< SMandadapu views [iview) ()
¥ SMandadapu_view3 (\iview) (Y;)
& SMandadapu_view3 (\\view) (Z.)

& Network

1item

Figure (30): System Restore Folder
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Pbr:
Windows 8 includes a feature called Push-Button Reset that gives you options for returning your
PC to a known configuration. You can use this to recover from a problem, or to return it to the
factory state. This can be handy if you are selling a PC, or giving it to another member of the
family and want to give them a fresh start.
Push Button Reset provides two options:

e Refresh your PC without affecting your files

e Remove everything and reinstall Windows

Windows Events:

The Windows event log is a detailed record of system, security and application notifications
stored by the Windows operating system that is used by administrators to diagnose system
problems and predict future issues.

Application Log: Any event logged by an application. These are determined by the developers
while developing the application. Eg.: An error while starting an application gets recorded in
Application Log.

System Log: Any event logged by the Operating System. E.g.: Failure to start a drive during
startup is logged under System Logs

| » Computer » OSDisk(C) } Logs » winevt

File Edit View Tools Help

Organize *  Include in library ~ Share with + New folder = - _,_J o
oo Name E Date modified Type Size
I Deskiop B Applicationevix
i Downloads B Microsoft-Windows-AppReadiness3:4Adminevix
= Recent Places B Microsoft-Windows-AppReadiness#40perational evix
~J Libraries & Microsoft-Windows-SettingSync34Debug.evix
& OneDrive n Microsoft-Windows-SettingSync340perational.evix
B Microsoft-Windows-Shell-Core%¢4ActionCenter.evix
» Libraries B Microsoft-Windows-Shell-Core%4AppDefaults.evix
~» Documents B Microsoft-Windows-Shell-Core34LogonTasksChannel.evtx
4, Music n Microsoft-Windows-Shell-Core%40perational.evix
=, Pictures B Systemenx
i Videos
N Computer
& SMandadapu_Scanner (\\view) (A)
& OSDisk (C)
¥ view (U (M)

& SMandadapu_viewd (\\view) (V:)
& SMandadapu_view7 {\\view) (W:)
& SMandadapu_view6 (\\view) (C)
& SMandadapu_view5 {\\view) (Y})
& SMandadapu_view3 (\\view) )

6, Network

10 items

Figure (31): Windows Events
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3. DirectX Diagnosis:

DxDiag ("DirectX Diagnostic Tool ") is a diagnostics tool used to test DirectX functionality and
troubleshoot video- or sound-related hardware problems. DirectX Diagnostic can save text files
with the scan results.

. dxdiag.txt - Notepad gm

File Edit Format View Help

w
3
v
-
o
=
—
=]
4
=}
=]
=
m
jrt
o,
o
E

| »

Time of this report: 12/12/2017, 02:59:15
Machine name: DESKTOP-0733IP9
Machine Td: {28C8DB21-80E3-446D-8A55-A1E2D334570E}
Operating System: Windows 10 Enterprise 64-bit (10.0, Build 15063) (15063.rs2_release.170317-1834)
Language: English (Regional Setting: English)
system Manufacturer: Zebra Technologies Inc
System Model: 10-LTDN-1
BIOS: 5.04.48.0060-w10-Z-013
Processor: Intel(R) Atom(TM) CPU Z3795 @ 1.60GHz (4 CPUs), ~1.6GHz
Memory: 4096MB RAM
Available 0S5 Memory: 3988MB RAM
Page File: 2316MB used, 3080MB available
Windows Dir: C:\windows
DirectX Version: DirectX 12
DX Setup Parameters: Not found
User DPI Setting: Using System DPI
System DPI Setting: 144 DPTI (150 percent)
DWM DPI Scaling: UnKnown
Miracast: Available, with HDCP
Microsoft Graphics Hybrid: Not Supported
DxDiag Version: 10.00.15063.0000 64bit Unicode

Display Tab 1: No problems found.
Sound Tab 1: No problems found.
Input Tab: No problems found.

Direct3D: 0/4 (retail)
DirectDraw: 0/4 (retail)
DirectInput: 0/5 (retail)
DirectMusic: 0/5 (retail)
DirectPlay: 0/9 (retail)
DirectSound: 0/5 (retail)
DirectShow: 0/6 (retail)

Card name: Intel(R) HD Graphics
Manufacturer: Intel Corporation
Chip type: Intel(R) HD Graphics
DAC type: Internal
Device Type: Full Device
Device Key: Enumi\PCT\VEN_8086&DEV_0F31&SUBSYS_72801D28&REV_OD
Device Status: 0180200A [DN_DRIVER_LOADED|DN_STARTED|DN_DISABLEABLE |DN_NT_ENUMERATOR|DN_NT_DRIVER] -

Figure (32): Direct Diagnosis dxdiag.txt file

4. Dump Files:
A DMP file is a file that contains data "dumped" from a program's memory space. It is often
created when a program has an error or crashes and may also be saved by the program
"Savedump.exe" on the first reboot after a crash. DMP files are usually named "Memory.dmp."

All copyrights are reserved by Zebra Technologies @2020



Big Windows Log Collection Tool v1.1

5. Display Info:

Logs display information to a file.

& v | » Computer » OSDisk (C) » Logs » » | *2 [[| Search Logs
— - -_— -—— = = L=
File Edit View Tools Help
Organize v Open New folder
- Favorites Name : Date modified Type Size
I Desktop | cBs 12/5/2018 12:00 PM  File folder
I Downloads | dism 12/4/2018 440 PM  File folder
< Recent Places | dmp 12/4/2018 4:40 PM  File folder
. Libraries L. inf 12/5/2018 12:00 PM  File folder
#& OneDrive | Panther 12/5/2018 12:00 PM  File folder
| | systemrestore 12/4/2018 440 PM  File folder
i Libraries 7 | windowsupdate 12/5/2018 1200 PM  File falder
<. Documents I winevt 12/5/2018 12:00 PM  File folder
<4 Music | BuildNumber.txt 12/12/2017 3:01 A..  Text Document 1KB
=, Pictures | dispdiag.dat 12/12/2017 3:01 A.. DATFile 179 KB
B videos | dxdiag.txt 12/12/2017 252 A..  Text Document 72KB
| FirmwareVersion.tt 12/12/2017 3:.01 A.. Text Document 1KB
& Computer L | IMELtxt 12/12/2017 3:01 A.. Text Document 1KB
= SMandadapu_Scanner (\\view) (A:) & msinfo32.nfo 12/12/2017 3:01 A..  System Informatio... 1,736 KB
& 05Disk (C) € gielisthtml 12/12/2017 3:01 A..  Chrome HTML Do... 7KB
= view (\) (M) l Storelogs_2017-12-12_03-01-05.cab 12/12/2017 3:01 A.. Cabinet File 1,030 KB
¥ SMandadapu_view4 (\\view) (V)
= SMandadapu_view?7 (\\view) (W)
~  dispdiag.dat Date modified: 12/12/2017 2:01 AM Date created: 12/4/2018 4:40 PM
DAT File Size: 178 KB

Figure (33): Display Info dispdiag.dat file
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6. Build Number:

BuildLabEx: Provides the Windows update version
EditionID: Provides Edition (Professional or Enterprise) information of the Windows
ProductName: Provides Product name of the Windows (Windows 10 Enterprise)

J BuildNumber.txt - Notepad

File Edit Format View Help

HKEY_LOCAL _MACHINE\SOFTWARE\Microsoft\Windows NT\CurrentVersion
BuildLabEx REG_SZ 15063.0.amd64fre.rs2_release.170317-1834

HKEY_LOCAL _MACHINE\SOFTWARE\Microsoft\Windows NT\CurrentVersion
EditionID REG_SZ Enterprise

HKEY_LOCAL _MACHINE\SOFTWARE\Microsoft\Windows NT\CurrentVersion
ProductName REG_SZ Windows 10 Enterprise

Figure (34): BuildNumber.txt file
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7. IMEI:

Netsh mdn show interfa
available on the system.

File Edit Format View Help

Big Windows Log Collection Tool v1.1

ce will show the information about list of Mobile broadband interfaces

| IMEL5xt - Notepad :

Name

Description

GUID

Physical Address
State

Device type
Cellular class
Device Id
Manufacturer
Model

Firmware Version
Provider Name
Roaming

Signal

RSSI / RSCP

There is 1 interface on the system:

: Cellular 2

: EM7355

: {38CD1334-540B-49F6-8D0F-31C2930F76BD}

: 98:93:8e:52:55:5a

: Not connected

: Mobile Broadband device is embedded in the system
: GSM

: 352236070036227
: Sierra Wireless,
: EM7355

D SWI9X15C_05.05.58.01

Incorporated

: Not roaming

o 0%
: 0 (-113 dem)

Figure (35): IMEL.txt file
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8. List of Windows Updates:

Wmic gfe list will provide the list of all installed Microsoft and software updates.

6o

‘ C 0 O] N/ Acveiethind o

L I} ) = LY X " - )
Jmstances of Wind2 Quick¥isEuginecting

D e T T

DFSCS0P-OF LI D/ wpport mcromoft. comy e~ X540 DESKTOPOV10% Lndate M)A NY AUTHORITYASYS IS (0000
DFSKROR- O Dty /ppont micromo.comyAdad M1 LRSKTOPCTI0% Sexunty Ldate MMM L NY AUTWORITYSYS IS | R/ L0017
DCSOSIMOLI0% demps /fwpport iy oot comy Sdd 405000 DFESXTOPOT 0% Lipdate L NY AUTORITYSYS M. (RN 0))

Figure (36): List of Windows Updates gfelist.html file

9. WSCollect Logs:

Collects few logs from system and saves it as cab file. It collects few windows updates and
events.

. Documents
4. Music

= Pictures
!, Videos

& Computer

< SMandadapu_Scanner (\\view) (A)

& 0SDisk (C)

< view (\) (M)

&+ SMandadapu_view4 (\wiew) (V:)
& SMandadapu_view7 (\\wview) (W:)
& SMandadapu_view6 (\\wview) (X:)
& SMandadapu_view5 (\\view) (Y:)
= SMandadapu_view3 (\\view) (Z:)

,‘- 21 items
=k

1

WindowsUpdate.20171211.013149.
317.6.tl
ETL File

WindowsUpdate.20171211.013149.
3179.etl
ETL File

WindowsUpdate.20171211.013149.
31712t
ETL File

WindowsUpdate.20171211.013149.
317.15.etl
ETL File

WindowsUpdate.20171211.013149.
317.7.etl
ETL File

WindowsUpdate.20171211.013149.
317.10.etl
ETL File

WindowsUpdate.20171211.013149.
31713t
ETL File

WindowsUpdate.20171211.013149.
317.16etl
ETL File

e - ' » Computer » OSDisk (C) » Logs b Storelogs 2017-12-12_03-01-05.cab <[ %2 || Search Storelogs 2017 12-12.. P
~ = [
File Edit View Tools Help
Organize ~ - 10 @
-
i Favorites 8 L dosvc.20171211_090450_789.etl Microsoft-Windows-AppXDeploym Microsoft-Windows-Store-Operati
. ol . o
B Desktop ETL File ‘l entServer-Operational.evx - | onalevix
496 KB Event Log Event Log
4 Downloads
%5 Recent Places 3 Mlcrusoﬁ—Wmdows—TWanI—Opera 3 Mlcr_usoﬁ—Wmd_uws—WmdowsUpda ReportingEvents.log
e | tional.evix | teClient-Operational.evtx Text Document
o Libraries Event Log Event Log 80.0 KB
#& OneDrive i . .
L WindowsUpdate 20171211.013149. L WindowsUpdate 20171211.013149. L WindowsUpdate.20171211.013149.
317.3etl 3174etl 3175etl
= Libraries ETL File ETL File ETL File

WindowsUpdate.20171211.013149.
3178t
ETL File

WindowsUpdate.20171211.013149.
31710t
ETL File

WindowsUpdate.20171211.013149.
31714t
ETL File

WindowsUpdate.20171211.013149.
31717etl
ETL File

Figure (37): WSCollect Logs cab file
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