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Introduction

Zebra Nucleus is a platform designed to help you manage, configure, and update all your Zebra devices.
This centralized platform provides total visibility and control, allowing you to effortlessly connect,
configure, and update computers, printers, and scanners in one place.

Zebra Nucleus Capabilities

The platform is designed to provide centralized control over Zebra products in a large organization. You
can use Zebra Nucleus to:

Enroll computers, printers, and scanners.

Monitor device information, including battery health, software version, and location.
Group devices by category, such as function or location.

Plan and implement software updates for all devices.

Manage device licenses.

Service Information

If you have a problem with your equipment, contact Zebra Global Customer Support for your region.
Contact information is available at: zebra.com/support.

When contacting support, please have the following information available:
Serial number of the unit
Model number or product name
Software/firmware type and version number
Zebra responds to calls by email, telephone, or fax within the time limits set forth in support agreements.

If your problem cannot be solved by Zebra Customer Support, you may need to return your equipment
for servicing and will be given specific directions. Zebra is not responsible for any damages incurred
during shipment if the approved shipping container is not used. Shipping the units improperly can
possibly void the warranty.

If you purchased your Zebra business product from a Zebra business partner, contact that business
partner for support.


https://www.zebra.com/support
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Icon Conventions

The documentation set is designed to give the reader more visual clues. The following visual indicators
are used throughout the documentation set.

\J

— NOTE: The text here indicates information that is supplemental for you to know and that is not
s required to complete a task.

@ IMPORTANT: The text here indicates information that is important for you to know.

Notational Conventions

The following notational conventions make the content of this document easy to navigate.
Bold text is used to highlight the following:
Dialog box, window, and screen names
Dropdown list and list box names
Checkbox and radio button names
Icons on a screen
Key names on a keypad
Button names on a screen
Bullets (-) indicate:
Action items
List of alternatives
Lists of required steps that are not necessarily sequential

Sequential lists (for example, those that describe step-by-step procedures) appear as numbered lists.

Logging into Zebra Nucleus
This section expains the login process for users who are registered with Zebra and assigned as tenants
within an organization.
1. Go to https://nucleus.zebra.com/, and then click Login.

If you are a first-time user, you must complete the Zebra Account Registration using the following steps.
If you are an existing user, skip to Step 4.

2. Click Register now.
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Username/Email Address

Don't have an account? Register now

Forgot your Username?

After receiving a confirmation email, return to the login screen.
Enter your user name and password, and then click Signn.
If you have forgotten your password, you can create a new one by clicking the Reset Password link.

If you would like to change your current password, you can create a new one by clicking the Change
Password link.

Zebra Nucleus Layout

This section provides an overview of the Zebra Nucleus layout and the functions of each screen.

Figure1 Zebra Nucleus Layout
= QuzEBRA & Nucleus Hidohn (35) 1
2 5 owoon Device Inventory
3 —+0 @ Device Inventory Here is where you can view all your enrolled devices.
4i75 » Tags
Q Ssearch = Filters @ m
5 —T Connectivity -
= Wi presets O presence = staws Device Type s Model : DeviceName s serialNumber 2 Tags 4 0SVersion Enrolled  Actions

> Ethernet Presets
C3 Hosts

Gateways
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Item Name Description
1 Profile Links to profile-specific functions:
My Profile: View your account status and user preferences.
My Services: Monitor and manage your services.
Licenses: Add and manage device licenses.
Users: Add and manage users within your organization.

Logout.

2 Home Device Inventory: View and edit the settings of all enrolled devices.

Tags: Create and manage device tags. Tags can be applied to devices
to group them and apply new settings files or update software to all
devices in a group at once. You can create tags based on location,
function, or any other category. For example, a tag called "warehouse"
can be used to group all scanners and mobile computers used in
warehouses, while a group called "New York retail" can apply to all
devices used across all stores in New York.

Connectivity: Contains Wi-Fi presets and Hosts. You can define Wi-Fi
networks that your devices use, and manage all the host computersin
your organizaiton.

3 Computers My Computers: View and manage all enrolled computers and their

settings.

Enroll a mobile computer into Zebra Nucleus, configure its internet
settings bring the device under management.

4 Printers My Printers: View and manage all enrolled printers and their settings.

New Printer Setup: Enroll printers in Zebra Nucleus and configure
the minimum settings required for internet connectivity and remote
management.

5 Scanners My Scanners: View and manage all enrolled scanners and their

settings.

New Scanner Setup: Create and manage configuration files that
allow a computer (host device) to communicate with a scanner.

Scanner Settings: Create and manage configuration files (profiles)
that define scanner behavior. For example, control the volume of the
scanner beep or enable/disable a specific type of barcode decoding.

Profile Deployment: Push scanner setting upadtes to your scanners.
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Configure Zebra Nucleus for your organization. Ensure your devices match the system requirements,
and appropriately configure your users, device tags, and internet settings to ensure that Zebra Nucleus
successfully communicates with your devices.

System Requirements

Ensure your organization meets the minimum system requirements needed to work with the Nucleus
device management system.
Admin Console

Computer with Windows 10 or later

Google Chrome (v101.0 or later) with pop-ups enabled

An account on Zebra.com (how to register)

Firewall or network proxy server configured as required by supported devices

Supported Devices
Zebra currently supports managing the following devices through Zebra Nucleus.

Mobile Computers

Zebra mobile computers running Android 11 require the following LifeGuard updates (or later). Devices
with newer Android versions are supported out of the box.

6490-platform devices: 11-12-31.00-RG-UOO-STD-ATH-04
ET40/ET45: 11-13-14.00-RG-UOO

SDM660-platform devices: 11-26-05.00-RG-UOO

TC15: 11-14-13.00-RG-UOO

TC53/TC58: 11-12-31.00-RG-UOO

WS50 devices: 11-19-19.00-RN-UOO

__/‘ NOTE: To be fully operational and manageable by this system, mobile computer(s) must be in a
= factory-fresh (or factory-reset) condition before enroliment. For help restoring a device to its
‘out-of-the-box’ condition, see: support.zebra.com/article/Performing-a-factory-reset



https://www.zebra.com/us/en/support-downloads/lifeguard-security.html
https://support.zebra.com/article/Performing-a-factory-reset
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Printers

Nucleus supports the Zebra Print DNA series running Link-OS v6.0 (or later), including all models in the
series listed.

ZT200 Series; ZT400 Series; ZT500 Series; ZT600 Series
ZDA400 Series; ZD500 Series; ZD600 Series

ZQ300 Series; ZQ500 Series; ZQ600 Series

ZE5x1 Series

ZR Series

Scanners

Nucleus can configure and manage most Zebra scanners, subject to the following restrictions.

-'_l NOTE: Ring scanners are not supported.

Configurable viabarcode: All supported Zebra scanners

Configurable via configuration file: All supported Zebra scanners

Network Configuration

Printers and scanners require specific port communication permissions. If you are managing devices
through Zebra Nucleus, configure them to allow communication between the devices domain names.

If Managing Mobile Computers
The Zebra Nucleus client app communicates with the ports and domain names listed below.
The client network must be configured using wildcards as follows:
Open an HTTPS port (443 by default) between the device client and the app servers.
Allow these domain names through the firewall or proxy server:
*.zebracom'’
connectivitycheck.gstatic.com
*googleapiscom*
*firebaseio.com *
*.cloudfunctions.net '
*firebaseapp.com*
ts.dnac.zebra.com
*linodeobjects.com
apilinode.com/v4/object-storage/buckets
apilinode.com/v4/object-storage/keys
apilinode.com/v4/regions

device-https.savannacore.zebra.com
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If Managing Printers and Scanners
Open an HTTPS port (443 by default) between the device client and the servers.
Allow the following domain name through the firewall or proxy server:
*.zpc.zebra.com

* The asterisk character (*) indicates a wildcard, which accepts any value for a particular section of
a port assignment. If wildcards are NOT supported by the system (or are otherwise prohibited by the
organization), please contact Zebra Support for special instructions.

Adding Tenants

Tenants define an organization within Zebra Nucleus. Each organization, its users, devices, and device
certificates are unique to one tenant. Add a new tenant by contacting Zebra and providing a new
organization name and user email address.

Licenses

You can manage and apply Zebra Nucleus licenses for all devices using the Zebra Nucleus Licensing
Manager. Although licenses are not required if you are using the free version of Zebra Nucleus,
enterprise (paid) installations of Zebra Nucleus require paid device licenses.

Some features are available only in licensed Zebra Nucleus installations. The options you see may differ
from the contents of this guide based on your organization's configuration and subscription status.

Table1 Licensing Options Sample

Feature Free Feature Licensed Feature
Device Inventory Yes Yes
Device Licensing Information Yes Yes
Enroliment in Zebra Nucleus and third-party tools Yes Yes
Configuring Devices Scan Barcode Scan Barcode,
or via USB file USB file, or remote
implementation
Remote Settings and Application Deployments No Yes
Remote OS Updates No Yes
Remove Actions: Reboot, lock, wipe No Yes

Important information you should keep in mind when working with licenses:

Licenses may be transferred between devices to manage an evolving fleet, but each device
associated with Nucleus that uses paid features requires a license.

After acquiring licenses, all license allocations are managed in the Zebra Nucleus system.

Devices not connected at the time a license action is executed are updated the next time they come
online.

License actions are executed immediately upon exiting the Zebra Nucleus Licensing section.

11


https://www.zebra.com/us/en/about-zebra/contact-zebra/contact-tech-support.html

Administration

Adding and Applying a License

You can purchase device licenses from authorized Zebra partners or directly through Zebra, and then
manage all device licenses in Zebra Nucleus. This section describes the process for purchasing device
licenses, loading them in to the Zebra Nucleus Licenses page, and then applying them to devices.

CD IMPORTANT: If you are adding licenses to computers, ensure they have Zebra License Manager
version 15.2 (or later) installed.

1. Contact a reseller or Zebra directly to obtain a license.

Find a Zebra Partner - form for submitting an inquiry via the web

How to Select a Channel Partner - explains the types of partners that engage with Zebra and
some of their technologies and specialties

Partner Interaction Center - information for contacting Zebra's existing global partner network

Global Marketing Contact Center - organized by country
2. Locate the Badge ID assigned to the license.

After purchasing a license, you will receive a confirmation email containing your Badge ID and
purchase confirmation. Zebra issues a Badge ID with each purchase, and includes all product
licenses acquired in that purchase.

ZEBRAIT

Dear Customer,

Thank you for your Zebra Technologies software order. This email confirms receipt of your order and provides
you with the assaciated Product key 1D(s) for your licenses and link to access software downloads. Your use of
the software is subject to your agreement of the terms and conditions of any end user license agreement
associated with the software and may not be copied or further distributed unless authorized by Zebra
Technologies Corporation

We appreciate your feedback to help improve services related to Zebra Software Licensing, and kindly
request you to fill out a quick anonymous satisfaction survey available here

1. Please validate the information below is correct. If incorrect, please contact Zebra Technical Support
before proceeding.
o Account Name: Z5L Nucleus Documentation
Account Type: End Customer
Contact Name: 25L Nucleus Documentation
Contact Email: zebrainternal@zebra.com

o

Product Key ID (PKID): 12345678-1234-1234-1234-1234567890
Product Name: Nucleus License

Product Type: Trial

Product Description: Nucleus License

Sales Order ID: 5L Nucleus Documentation Team
Purchase Order 1D Z5L Nucleus Documentation Team
Quantity: 10
Add-On Quantity: 0
Start Date: 2026-05-27
Expiration Date: 2026-08-25
2. Use the Badge ID to activate the licensed features you recently purchased with Sales Order ID: ZSL

Nucleus Documentation Team:
Badge ID: BDG-12345678

OpA0)

F

=]

3. In Zebra Nucleus, click IDicon > Licensing > Add Licenses to display the Licensing screen.

12
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Nucleus
€ Back . .
f 3
@ My Profile Acquire, apply and manage Zebra licenses
System Settings -
Licenses
& Licensing
Q search @
User Settings +
Product $  Product :  License :  BadgeID ¢  Activaton $  TotalUsable ¢  InUse :  Available ¢ Expires +  Actions
Suite Name Type Key Licenses
nucleus-featur..  NucleusLicense  TRIAL BDG-123456... i g 3 7 Aug 24 2026 Allocate
L ZEBRA
Version:v1.0.240.2

4. Click AddLicenses to display the AddLicenses box.

Add Licenses

BDG-12345678

13
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5. Enter the Badge ID and click Add.
The License(s) display in the Licensing table.

6. Click Allocate in the Allocate column to display the Allocate Licenses to Devices screen.

= & Nucleus Hidohn (35) ~

Allocate Licenses to Devices x

Allocation Preference

@® Auto Assignment

Allocate licenses based on device enroliment date; earliest first

O By Device Serial Number
Q search [e||m

Model :  Device s Tags OSVersion & Serial s IMEr
Name Number

CR8288-PC100F4AWW ,  PAAGNS00-00..  25280525180..
L13608-SRO0003VZWW. +  PAACLS00-00. 25303525180,
DS8288-DL4FO0AVZNA ,  PAAGMS00-0. 26077525180,
DS9308-SRO00OWZZWW »  PAAEKS00-00..  25178523703..
DS8108-HCA000BVZWW ,  PAACZS00-01..  25038010558..

DSB208-SRA0004VZWW +  PAAGLS00-00. 25185525108,

Gancet m

7. Select one of the following options:

Auto assignment: Allocates by device enrollment date, earliest first.

By Device Serial Number: Allocates to devices individually by device serial number. Select the serial
number(s) of the devices you will enroll under that license.

8. Click Allocate to apply allocation settings.

License actions are applied immediately, and the system is ready to use.

Roles and Permissions

There are two available roles that you can assign to Users.

Table2 Roles and Permissions

Role Name Permissions

Admin Admin (write) access to all domains.

Manager Admin access to all devices, media, network, and services.
No access to Licensing and User Management domains.

14
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Adding Users

Individual email addresses define a user. You can invite users to Zebra Nucleus via email. They must
register with Zebra and log in to Zebra Nucleus to complete the process.

1. Click My Profile > Users.

The Users screen displays.

Y.ZEBRA & Nucleus Hizohn (3) ~
& Back Users
@ My Profile Here is where you can find and manage all your users.
System Settings -
Q search Filters
@ Licensing
# Services O  users $  UserID % Account Status :  Role $  Email $  LastUpdated ¢ Descri  Actions
User Settings - O Alice Johnson AJ123456 o Active Admin v alice.johnson@example.com Mar-31-2025 Theac  Revoke Delete
B Roles and Permissions [J 8s BobSmith BS654321 Expired Invite Manager v bob.smith@example.com Mar-30-2025 Theac  Resend Invitation  Delete
Users O cB charlie Brown 8789012 o Active Associate v hart Theac  Revoke Delete
[J ow DanaWwhite DW234567 ® Active Assistant Manager v d Theac  Revoke Delete
[J EN Edward Norton EN890123 Expired Invite Admin v edward.norton@example.com Mar-27-2025 Theac  Resend Invitation  Delete
[0 Fa FionaApple FA345678 ® Active Manager v fion: m Theac  Revoke Delete
[0 GC GeorgeClooney  GC901234 ® Active Associate v Theac  Revoke Delete
D HM Hannah Montana HM456789 Expired Invite Assistant Manager v h: h. The ac Resend Invitation Delete
[0 IM Ian McKellen IM012345 ® Active Admin v ian.mckellen@example.com Mar-23-2025 Theac  Revoke Delete
O JA Jane Austen IA567890 ® Active Manager v jane Theac  Revoke Delete
D KB Kevin Bacon KB123456 Expired Invite Associate v kevin.bacon@example.com Mar-21-2025 The ac Resend Invitation Delete
[0 (P LauraPalmer LP654321 ® Active Assistant Manager v Theac  Revoke Delete
[0 M3 Michael Jordan M3789012 ® Active Admin v michael jordan@example.com Mar-19-2025 Theac  Revoke Delete
O ND Nancy Drew ND234567 Expired Invite Manager v nancy.drew@example.com Mar-18-2025 Theac  Resend Invitation  Delete
[OJ ot oliver Twist 07890123 ® Active Associate v oliver.twist@example.com Mar-17-2025 Theac  Revoke Delete
D PC Penelope Cruz PC345678 ® Active Assistant... v penelope.cruz@example.com Mar-16-2025 The ac Revoke Delete

2. Click AddUser.
The Add User dialog displays.

Y.ZEBRA & Nucleus Higohn (35)
User Status and Details - Alice Johnson X
User Name User 1D Email Last Updated
@ Aice Johnson AJ123456 alice.johnson@example.com Mmm dd yyyy hhzmm AM
. Account Status Description
First Name Phone Number
o Active
Alice <1+ 1702-260-5655 This is a long text string example. Lorem ipsum dolor sit
Revoke ’ amet, consectetur adipiscing elit, sed do eiusmod tempor
Last Name incididunt ut labore et dolore magna aliqua. Elementum
ol facilisis leo vel fringilla est ullamcorper eget.
ole
Johnson
Admin v

Preferred Name

l Manage Roles And Permissions

8 Dette bser “

15
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3. Enter the user's email address and cllick Invite.

@ IMPORTANT: Enter one email at a time.

The User appears in the Users screen. Their Account Status is Invited.
e ™

Add User X

Assign a Role

Email

Cancel Invite

- J/

Zebra sends an email to the user with instructions for registering their email with Zebra and logging in
to Zebra Nucleus. When they log in to Zebra Nucleus, the user status updates to Active and they can use
the application. Go to Editing User Information to learn how to assign roles and descriptions to users.

Editing User Information

Use the User Information screen to modify the user roles and permissions.

1. Click My Profile > Users to display the Users screen.

16
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.zEBRA & Nucleus Higohn (3) ~
& Back Users
@ My Profile Here is where you can find and manage all your users.
System Settings -

Q search Filters

@ Licensing

o services O  users $  UserID ¢ AccountStatus :  Role $  Email ¢ LastUpdated ¢ Descri  Actions

User Settings — (] Alice Johnson AJ123456 ® Active Admin v alice.johnson@example.com Mar-31-2025 Theac  Revoke Delete

B Roles and Permissions [0 s Bobsmith BS654321 Expired Invite Manager v bob.smith@example.com Mar-30-2025 Theac  Resend Invitation ~ Delete

&% Users D CB Charlie Brown CB789012 ® Active Associate v harl The ac Revoke Delete
[0 ow DanaWhite DW234567 o Active Assistant Manager v d. Theac  Revoke Delete
O EN EdwardNorton  EN890123 Expired Invite Admin v edward.norton@example.com Mar-27-2025 Theac  Resend Invitation  Delete
[0 FA FionaApple FA345678 ® Active Manager v fion: m Theac  Revoke Delete
[0 GC GeorgeClooney  GC901234 ® Active Associate v m Theac  Revoke Delete
D HM  Hannah Montana HM456789 Expired Invite Assistant Manager v hannah.montana@example.com Mar-24-2025 The ac Resend Invitation Delete
[0 1M IanMcKellen M012345 o Active Admin v Theac  Revoke Delete
D JA Jane Austen JA567890 ® Active Manager v The ac Revoke Delete
[0 KB KevinBacon KB123456 Expired Invite Associate v kevin.bacon@example.com Mar-21-2025 Theac  Resend Invitation  Delete
O LP Laura Palmer LP654321 ® Active Assistant Manager v laur: m Theac  Revoke Delete
[0 M3 Michael Jordan MJ789012 ® Active Admin v michael jordan@example.com Mar-19-2025 Theac  Revoke Delete
D ND Nancy Drew ND234567 Expired Invite Manager v nancy.drew@example.com Mar-18-2025 The ac Resend Invitation Delete
[J or oliver Twist 07890123 o Active Associate v oliver.twist@example.com Mar-17-2025 Theac  Revoke Delete
D PC Penelope Cruz PC345678 ® Active Assistant.. A penelope.cruz@example.com Mar-16-2025 Theac Revoke Delete

2. Click the User name to display the User Status and Details screen.

{nZEBRA & Nucleus Hi John @ v
User Status and Details - Alice Johnson X
User Name User ID Email Last Updated
@ Alicedohnson AJ123456 alice johnson@example.com Mmm dd yyyy hh:mm AM
. Account Status Description
First Name Phone Number
® Active
Alice = L 1700-460-5655 This is a long text string example. Lorem ipsum dolor sit
‘ Revoke . amet, consectetur adipiscing elit, sed do eiusmod tempor
Last Name incididunt ut labore et dolore magna aliqua. Elementum
ol facilisis leo vel fringilla est ullamcorper eget.
ole
Johnson
Admin v

Preferred Name .
Manage Roles And Permissions

8 Detete User “

3. Edit User details as needed. Change the role in the roles drop-down menu.

17
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Tags

The Tags screen displays all tags. You can create, view, and delete tags from this page.

Apply tags to devices to group them and apply new settings files or update software to all devicesin a
group at once. You can create tags based on location, function, or any other category. For example, a
tag called warehouse can group all scanners and mobile computers used in warehouses, while a group
called New York retail applies to all devices used across all stores in New York.

Figure2 Tags section

= YuzEBRA & Nucleus

8% Dashboard
Tegs

@ Device Inventory

® Tags

~N O >

Connectivity -
= WiFi Presets ]
> Ethernet Presets

03 Hosts

Gateways

You don’t have any tags yet.
Once you add a tag or tags, they willbe displayed here.

Element Description

New Tag Used to create a new Tag.
Search Bar Used to search for devices or device elements.
Control Buttons C Refreshes the page.

I Controls which columns display on the page.

Tag Table Lists each tag. The field columns describe the tag and allow you to edit and
delete tags.

@ IMPORTANT: Important tag information:
Printers and scanners can have multiple tags.
Mobile computers can have only one tag.
There is no limit on the number of tags you can create.

We recommend no more than 250,000-500,000 devices in one tag.

18
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Creating a Tag

Create a tag to group your devices together to make them easier to manage. Your tags should be
uniquely named and conceptually distinct.

1. Click Home > Tags to display the Tags screen.

= Nucleus Hi Agata Laska ° v
E.3 @ Device Inventory
Tags
New Tag

0O ® Tags Add, rename, or delete this type of device classification.
&  Connectivity - —
L]

Q seaer (c][m]
r = Wi-Fi Presets b .

Tag Name Associated Description Actions

B Hosts Devices

zdd11-atl-war.. 1 d411sinAtla..  Edit  Delete

Warehouse 0 Warehousean...  Edit  Delete

Sales Floor 0 Sales Floor Edit  Delete

Cold-Storage 0 Cold-Storage Edit  Delete

Customer-Ser... 0 Customer-Ser...  Edit  Delete

ELI 0 Edit  Delete

ARE 0 Edit  Delete

MX TEST 1 Testingprinter..  Edit  Delete

SAOPAULO-.. O TechSupport..  Edit  Delete

MELI 1 Edit Delete

L ZEBRA

Sion: v1.0.241.6

2. Click New Tag to display the Create New Tag screen.

19
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= & Nucleus Hi John @ v

Create New Tag X

Tag Name Description

Enter tag name Enter tag description

Associated Devices (Count: 0)

[] DeviceType =  Model DeviceName ¥ Associated Host Name Serial $  Actions
- Devices Number

No devices are associated with this tag yet.

Devices are associated when enrolled with a Setup Profile that includes this tag, or from My Devices and Device Inventory pages.

3. In the TagName field, enter a name for your new tag.
4. In the Description field, enter a tag description.
5. Click Done.

This saves the tag and adds it to the Tags screen.

Applying Tags

You can apply tags to individual devices in the Device Inventory section, the My Computers/My Printers/My Scanners
section, or when you enroll a device into Zebra Nucleus. You can also apply tags to groups of devices
when you configure a device profile. These instructions focus on applying tags in the Device Inventory
screen.

1. Click Device Inventory.
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= & Nucleus Hi John v

G | © e Device Inventory @

g ® T Here is where you can view all your enrolled devices.

&  Comnectivity + @

r = Filter  Enter property name or value
Presence Status Device Type Model 2 Device Name * Serial Number 2 Tags 0S Version Enrolled On
) ] Printer zDa11 ZDA11-DF... / DFN252400719 ’ Link-0S 7.6 -
) 1] Printer zDa11 DFN2524.. 7 DFN252400200 ’ Link-0S 7.2 -
[ (] Printer ZD411 ZDA411-DF... / DFN252400700 7’ Link-0S 7.6 -
- - Computer TC78 ’ 25197524201248 2d411-atl-warehouse-2026 ’ Android 14 -
- - Computer EM45 7 25169524700708 Vi Android 14 -
- - Computer ET60 , 25188523022598 »  Android 14 -
- - Computer Ws501 7’ 25192524701968 Vi Android 14 -
N - Scanner CR8288-PC10... 7 25280525180372 Vi PAAGNS00-00... -
& - Scanner LI3608-SRO0... , 25303525180869 », PAACLS00-00..  —
& - Scanner DS8288-DL4F... 7’ 26077525180867 Va PAAGMS00-0... —
& 1] Printer 2Q511 Zahavi'sP... /7 XXRAJ194501368 ’ Link-0S 7.3.0
& - Scanner DS9308-SR00.. 25178523703361 »  PAAEKS00-00.. —
) - Scanner DS8108-HC40.. Vi 25038010558554 7 PAACZS00-01... -
[N - Scanner DS8208-SR40... 7 251855251D8003 Vi PAAGLS00-00... -

L ZEBRA
WebuI:v0.232.4

2. Click ' in the row of the device you want to associate with the tag to display the Edit Tags screen.

Printer ZD411 DEN2524.. 7/ DFN252400200
Prir 5 700
Edit Tags X
Cor il
o You can only apply one tag per device.
Cor )0.
Cor 27
Q' Search Tags

Cor il
Cold-Storage

Scaine 2130...
Customer-Service

Scanne 5180...
coloc oo,

Scanner DS8288-DLAF... 7 26077525180...

3. Choose the desired tag from the drop-down menu and click Done.

E/I‘ NOTE: You can add only one tag to mobile computers, and multiple tags to printers and
= scanners.

A notification displays on the screen indicating you have successfully applied the tag to the device.
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Creating a Wi-Fi Preset

Wi-Fi presets define connectivity to a Wi-Fi network. You can apply a preset to your devices to ensure

they are on the desired Wi-Fi network. When you add a device to Nucleus, you can select a Wi-Fi preset
during the device setup process.

These steps apply to local Wi-Fi network. Contact Zebra support if you are configuring enterprise-level
networks.

1. Click Home > Connectivity > Wi-FiPresets to display the Wi-FiPresets screen.

= YuzEBRA & Nucleus

Hi John @ v
M % Dashboard i-Fi
- Wi-Fi Presets =
New Wi-Fi Preset
0 @ Devicetnventory Here is where you can find and edit your Wi-Fi configuration profiles,
& ® Tgs
Q search = Filters clim
[ Connectivity -
2 Wi-Fi Presets Active Archived
<> Ethernet Presets
[0  PpresetName $  PresetStatus $  AssociatedSetups  Description Last Modified % Last Modified By Actions
3 Hosts
Gateways

Yzemma

i

You don’t have any Wi-Fi Presets yet.

You can create them using the “New Wi-Fi Preset” option.

New Wi-Fi Preset

2. Click New Wi-FiPreset to display the Wi-FiPreset Configuration screen.
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= YuzEBRA & Nucleus Higohn (35) v
New Wi-Fi Preset X
Wi-Fi Preset Name Wi-Fi Connection Name/SSID on Device @ Last Modified

Mmm dd yyyy hh:mm AM

Last Modified By
Description (Optional)
RF Band john.smith@emailaddress.com

Unchanged .

MAC Address Randomization (Computers Only)

Q Dpisable @ Enable

Wi-Fi Security Mode

@® open Q personal O Enterprise

Associated Setups (Count: 0)

{ @ Device Setups associated with this Wi-Fi Preset will automatically receive any changes made to the Preset. J
Q search = Filters
[0  setupName $  Setting Type % Description Last Modified % LastModified By $  Actions

No Device Setups (e.g., Computers, Printers, Hosts/Scanners) are currently linked to this Wi-Fi Preset.

To associate a Device Setup with this Wi-Fi Preset, create or update a Setup to include it
Once a Device Setup uses this Wi-Fi Preset, it will appear here.

3. Enter a preset name, the SSID, and a description for the preset.

4. Select an RF band, MAC address option, and security mode from the options provided, then click
Done.

The preset appears on theWi-FiPresets screen. You can select the preset when configuring a new device
or editing an existing device.

Setting up a Host

Host computers require basic configuration files to ensure they can communicate with Zebra Nucleus
and your devices. Zebra Nucleus creates a setup that you distribute to all hosts.

—¢"  NOTE: This section provides instructions for setting up a host device using the user interface.
= You may also run an automated installation on multiple devices via Silent Installation process.

1. Click Home > Connectivity > Hosts > Setup host to display the Set Up Hosts screen.

2. Click Set Up Windows Host to display the Setup Windows Host wizard's Basic Properties screen.
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= uZEBRA & Nucleus Hi John @ v
Set Up Windows Host X
‘ ° Basic Properties ‘ { @ et up a Windows host running Nucleus Client. Connected scanners will be discovered and managed automatically. }
Host Setup Name Host Setup Description (Optional) Tag Association (Optional)

2 Review

Enter a custom name (optional) for this setup Enter administrator message Tags can be used to characterize hosts and their connected
devices by department, function, model or any purpose. Only
one Tag can be selected for each setup.

3 Setup Guide host_setup_yyyymmdd_hhmmss o

© Maximum = 40 characters Tag Association

@ Vst b less than 150 characters. Avoid enteing new lnes n Description

Add Tag @

New tag name Add Tag

bicard B p—

—¢"  NOTE: The Basic Properties page allows you to enable encrypted communication between Zebra
= Nucleus and a secure host device.

Enter a Host Setup Name (optional).

3
4. Enter a description of the setup.
5.

Select a tag from the drop-down menu, and then click Next to display the Review screen.

= Y.zEBRA & Nucleus Hidohn (33)
Set Up Windows Host X
Basic Properties
° Basic Properties /'
Host Setup Name 7 Edit Host Setup Description (Optional) 7 Edit Tag Association (Optional) /' Edit
‘ o Review host_setup_yyyymmdd_hhmmss None 8ampleTagifAny
3 Setup Guide Ready to Proceed

You can still edit any section before generating the Setup Guide in Step 3.

6. You can edit your host name, description, and tag association. Click Next to display the Setup Guide
screen.

T
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= \uzEBRA & Nucleus Higohn (35) v

Set Up Windows Host X
e Basic Properties  #° [ @ Deploy this Host Setup Profile to a Windows machine running Nucleus Client. Connected scanners will be configured automatically.
e Review , Step 1: Prepare Host — Install Nucleus Client Step 2: Export Host Setup Profile (.ncfg)
Install Nucleus Client on the host to enable scanner discovery and management Download the profile as an .ncfg file and place it in the Nucleus Client configuration folder
- Repeat for additional hosts as needed. Nucleus Client will automatically detect and apply the configuration.
‘ e Setup Guide Operating System Generated File Name:
_ Windows host_setup_yyyymmdd_hhmmss.ncfg

Windows Installer Default Configuration Directory (Windows) on Host

% Download 32-bit Installer C:\Program Files\NucleusConnector\Setup\config\
¥ Download 64-bit Installer Export As NCFG File @

[ 3 Need Help? Nucleus Client Support

2 Need Help? Nucleus Client Support

‘ To Set Up Another Host

Install Nucleus Client on another Windows machine, then place this .ncfg file in the configuration folder. For scanner Hosts, you can also scan the setup barcode to apply the profile

¢ Previows

Click Download 64-bit Installer.

This downloads the Zebra Nucleus client onto your computer and enables the computer to
communicate with a connected scanner. You must download the Nucleus client on each computer
that will communicate with scanners.

Click Export as NCFG File.
The Zebra Nucleus configuration file downloads.
Run the NucleusConnectorexe and follow the prompts on the wizard.

a) When the wizard prompts you to select a configuration file (ncfg) to include with the Nucleus
Client installation, click Browse.. and select the . ncf g file you just downloaded.
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"\T'u Zebra Nucleus Connector Setup = X
Configuration File 3
Select a configuration file for Nudeus Client. Q'ho

Select a configuration file (.ncfg) to incdude with the Nudeus Client installation. This file wil be
copied to the enrolment directory.

Browse...

< Back Cancel

10. Click Install.

The Zebra Nucleus Connector Setup installs the necessary files and adds the computer to the
Zebra Nucleus environment.

Host Device Profiles are now available in the New Scanner Setup and Hosts pages. You can log into Zebra
Nucleus from any computer and download the Setup to allow that computer (host) to communicate
with a device.

Silent Installation

The installer supports unattended deployment through System Center Configuration Manager (SCCM),
Intune, a mobile data terminal (MDT), or any tool that can launch an executable as Administrator.

Syntax

Enter the following syntax into your tool:

Nucl eusConnect or . exe /S / CONFI G=<pat h-t o- ncf g> [/ LOG=<| og- pat h>] [/
D=<instal | -dir>]

Flags
Flag Required Description

/'S Yes Silent mode; no user interface is shown.

/ CONFI G=<pat h> Yes Path to the .ncfg enrollment file to deploy. Required in
silent mode.

/ LOG=<pat h> No Writes a transcript of install milestones to this path,
including a success or failure marker at the end. Also valid
in interactive mode.
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Flag Required Description
/ D=<install - No Overrides the default install directory. Must be the last
dir> argument and must not be quoted, even if the path

contains spaces (standard NSIS convention).

/? or [ HELP No Displays a usage dialog and exits without installing. Auto-
dismisses in silent mode.

Exit codes
0 Install succeeded.
2 Install was aborted mid-run (for example extraction failure, SDK install failure, or
startup registration failure). Check the / LOG= transcript for the cause.
3 / CONFI G= was not provided in silent mode.
4 The path provided to / CONFI G= does not exist.

—¢"  NOTE: Exit codes 3 and 4 are returned before the install starts and before the / LOG= file is
= opened, so no log entry is written for those cases. Use the exit code as the diagnostic.

Examples

Nucl eusConnect or. exe /S / CONFI G=C: \ Depl oy\si t e-42. ncfg

Nucl eusConnect or. exe /S / CONFI G=C: \ Depl oy\site-42. ncfg /LOG=C: \ Depl oy
\install.log

Nucl eusConnect or. exe /S / CONFI G=C: \ Depl oy\si t e-42. ncfg / D=D: \ Zebr a\ Nucl eus

Troubleshooting

Use this reference to diagnose and resolve common installer and silent-installation issues.

Problem Possible Solution

Administrator rights required message | Right-click NucleusConnector.exe and choose Run as administrator.

CoreScanner driver installation | Confirm the target machine meets the system requirements and

fails that no other Zebra installer or scanner service is running.

Failed to extract Nucleus Client files Confirm the machine is running Windows 10 version 1803,

message Windows Server 2019, or later. The extraction step depends on a
system utility added in that release.

Install fails after a previous Stop any running Nucleus Client or CoreScanner services, then

install attempt run the installer again. Locked files from a previous run can block

reinstallation.

Silent install returns exit code 3 | / CONFI G= was not supplied. Re-run with / CONFI G=<pat h-t o-
ncf g>.

Silent install returns exit code 4 | The path supplied to / CONFI G= does not exist. Verify the file path
is correct and accessible to the installer.

Silent install returns exit code 2 | Inspect the / LOG= transcript to identify the failed step.

27



Computer Setup and Management

The Computers module contains sections for enrolling computers into the Zebra Nucleus system and
performing basic management functions.

Creating a New Computer Enrollment Profile

The New Computer Setup presents a wizard to enroll new computers into the system and configure them
with the minimum settings necessary to connect them to the internet for further management. This
process also installs the Zebra Nucleus client app on the device and enrolls it in Zebra Nucleus.

\J

= NOTE: Refer to the device's Product Reference Guide for details about the options you can

— select in the setup process.
1. Click Computers > Computer Management + > New Computer Setup to display the New Computer Setup screen.
2. Click SetUpComputers to display the Computer Setup wizard.

3. Configure the computer's internet preferences and click Next.

Computer Setup Wizard X
' e
° Computer's 7 Wi-Fi Ethernet
Internet Wifi Configuration for mobile computers Network Connectivity through an Ethernet Cradle Port
Wi-Fi Preset @® Donotchange O on O oif
° Basic Properties /'
l No Wi-Fi Preset v
3 Review Manage Wi-Fi Presets
4 Setup Guide Proxy Mobile Network
@ None (O Manual Roaming *

Control whether the device is allowed to use cellular data while outside
your carrier's network

@ Donotchange (O) Enabled () Disabled

nnection to the gateway
et. Please ensure SIM card is

@ None

O Manual

4. You can edit your computer's name, description, tag association, and barcode type. Click Next.
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Computer Setup Wizard

3 Review

4 Setup Guide

Computer's ’
Internet

|

‘o Basic Properties /'

Computer Setup Name *

Enter a custom name for this setup

comp_setup_20260506_162714 [x]

You can edit the auto

cally generated name abave

Tag Association

Tags can be used to characterize mobile-computers by
department, function, model or any purpose. Only one Tag can be
selected for each setup

No Tag v

Barcode
Barcode Type

@ PDF417(20) (O Linear (1D)

U

Computer Setup Description
Enter administrator message

Please enter setup description

Computer Naming (Optional)

The computer(s) will receive a friendly Mobile Computer Name.
The default format is "name_counter®, such as puter_1,
Computer_2, etc. The nume counter is randomly assigned to
the mobile computer(s).

Computer [x]

You can edit the automatically generated name above

Review settings. Click Edit to modify any options, then click Create.

Computer Setup Wizard

° Computer's y
Internet

Q Basic Properties /'

° Review 7
4 Setup Guide

Computer's Internet

Wi-Fi 7 Edit
Wi-Fi Preset
None

Proxy 7 Edit

None

Basic Properties

Computer Setup Name 7 Edit

comp_setup_20260506_162714
Tag Association 7 Edit
None

Barcode 7 Edit

PDF417 (2D)

Save v @

Ethernet 7 Edit

Do not change

Mobile Network 7 Edit
Roaming

Do not change

APN

None

Computer Setup Description 7 Edit

None
Computer Naming (Optional) 7 Edit

Computer

o K ‘
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6. On the Setup Guide screen, StageNow barcodes display. Ensure your mobile computer is set to the
factory default state and powered on, then scan the barcodes relevant to your Android version.

\J

= NOTE: Scan all the barcodes in the section relevant to your Android version. For example, if
= your device uses Android 13, scan the three barcodes in the Android 13 section.

v Computer's Internet = 5a2ab21c-7a30-4a7... 1

v Basic Properties =
g StageNow

Profile Name: Computer_example_20250101_010203

v Rewiew Barcode Type: PDF417

‘ o Barcode ‘

This barcode is suitable ONLY for staging devices with Android 11
Administrator Instructions: Computer Example

7. Click Done to return to the New Computer Setup screen.

The new computer enroliment profile displays in My Computers and the Device Inventory.

Managing My Computers

Computers in the Zebra Nucleus system are managed from the My Computers screen, which shows
information about each enrolled computer. From here, the buttons in the Actions column reboot, lock,
reset the passcode, submit XML, wipe and delete computers one-at-a-time. Additional information is
available by clicking on a computer.

1. Click Computers > My Computers to display the My Computers screen.
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= & Nucleus HiJohn @ v
Ll 1) ECEREE My Computers
O ComputerManagement +  Hereyou can view and manage all your computers.
& Q search ‘ c } "m}
r Presence Model ¥ %  Computer ¢  Serial : Tags OSVersion ¢ Security = Battery Health Last Seen 1P Address bl
Name Number Patch Date
[} PS30] PS30] 25262524700.. y Android 13 2024-08-05 May-26-2026 ... 10.80.23.65
[} MC9450 MC94_AD 24011522500... Vi Android 14 2026-04-05 May-26-2026 ... 192.168.1.148 3
o EM45 Computer_2 25169524700... 7 Android 14 2025-04-01 Now 10.80.23.73 3
Y WS501 Computer_4 25192524701... y Android 14 2025-03-01 Now 10.80.23.75
Y ET60 Computer_3 25188523022... 7 Android 14 2024-08-05 Now 10.80.23.79
o TC78 Computer_1 25197524201... 7 Android 14 2024-08-05 Now 10.80.23.47 3

L ZEBRA

WebUL: v0.232.4

Click the computer's model name in the Model column to display the Computer Details dialog.

Click #" in the tags column to display the Edit Tags dialog.

Select the appropriate tag from the drop-down menu and click Done.

oA Db

Click the desired icon in the Action column to manage or delete the computer from Zebra Nucleus.
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The Printers module contains sections for enrolling printers into the Zebra Nucleus system and
performing basic management functions.

Creating a New Printer Enrollment Profile
The Printer Setup wizard allows you to set up a new printer enroliment profile, presents the most common
configuration parameters, and pre-selects the most common options.

\J

= NOTE: Refer to the device's Product Reference Guide for details about the options you can
= select in the setup process.

1. Click Printers > Printer Management + > New Printer Setup to display the New Printer Setup screen.

2. Click SetUp Printer to display the Printer Setup Wizard screen.

= & Nucleus Hidohn (35) v
E .3 & My Printers .
New Printer Setup )
Set Up Printer
O Printer Management _ This section is for enrolling printers into Nucleus and/or creating minimum settings for Internet connection and further management.
= New Printer Setu - - N
s ¢ P
Q search ‘C ‘III‘
r SetupName *  Tags Description Last $  Actions
Assignment Modified
prnt_setup_20... May-05-2026 ... Open Setup Guide Edit Delete
RB_Lab_printe... For Lab Wired . May-07-2026 ... Open Setup Guide ~ Edit  Delete
prat_setup_20... May-08-2026 ... Open Setup Guide  Edit  Delete
Miling-Test-05... Test May-14-2026 ... Open Setup Guide Edit Delete
prnt_setup_20.. May-19-2026 ... Open Setup Guide ~ Edit  Delete
prnt_setup_20... May-19-2026 ... Open Setup Guide ~ Edit  Delete
prnt_setup_20... May-20-2026 ... Open Setup Guide ~ Edit  Delete
L ZEBRA
WebUL:0.232.4
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3. On the Connectivity page, select a Wi-Fi preset from the drop-down menu, and configure the Bluetooth
radio settings. Click Next.

= & Nucleus Hi John @ M
Printer Setup Wizard x
° Connectivity , Wi-Fi Bluetooth *
Wi-Fi Preset Control the state of bluetooth radio.

@ Donotchange O Enabled O Disabled
. ) No Wi-Fi Preset v
2 Basic Properties o Wi Prese

Manage Wi-Fi Presets

3 Review

4 | Setup Guide

Discard B

4. On the Basic Properties page, modify the default setup name if desired, and then enter a description for
the device setting. Select a tag, and click Next.
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= & Nucleus

Hi John @ v

X

Printer Setup Wizard

° Connectivity Vs Device Setting Name * Device Setting Description Tag Association

Enter a custom name for this setup Enter administrator message Tags can be used to characterize printers by department,

function, model or any purpose. Only one Tag can be selected for
20260521_020320 each setup.
. . . prt_setup_ X . ceription
° Basic Properties /' (<] Please enter setup descriptior

You can edit the automatically generated name above

No Tag v

3 Review

A | Setup Guide

Discard B < Previous Next >

5. The Review page allows you to review your settings and make any needed edits. Click Done to save
your profile and display the Setup Guide.
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= & Nucleus Hi John @ v

Printer Setup Wizard x
Connectivity

° Connectivity Va
Wi-Fi 7 Edit Bluetooth 7 Edit

° Basic Properties /' Wi-Fi Preset Do not change
None

° Review ’ Basic Properties

A tup Guid Device Setting Name 7 Edit Device Setting Description 7 Edit Tag Association 7 Edit
Setup Guide

prnt_setup_20260521_020320 None None
swe v @ < Previous

6. The Setup Guide page provides three methods for applying a setup profile to your printers.

- Nucleus Connector (Mobile App): Works with the Nucleus Connector App. You can scan the QR code on
the screen to download the application, and then click Next.

+ Use the Nucleus Connector app to scan the Enroll Printers barcode. For more information about
the Nucleus Connector app, refer to the Nucleus Connector User Guide.
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° Setup Guide

Printer Setup and Management

Hi John @ v

Send Setup Profile to Printer

Choose how you want to connect printers to this setup profile. Note: Printers must be running Link-0S version 5.2 or later to connect to Nucleus. Link-0S Basic printers are not supported.

@® Via Nucleus Connector (Mobile App) QO Via USB Mirror QO Via Chrome Browser (Bluetooth LE) QO Via Chrome Browser (USB)
Use the Nucleus Connector mobile app to Use a USB drive to connect printers. Use a Chrome browser as a proxy to Use a Chrome browser as a proxy to
connect and enroll printers using your connect printers over Bluetooth LE. connect printers over USB.
mobile device.

Step 2: Enroll Printers

Use Nucleus Connector to scan this QR code to enroll your printers

Scan this enroliment QR code using your device's camera

Regenerate Code

@ Continue in Nucleus Connector

After scanning this enrollment QR code in Nucleus Connector, the app will guide you through the steps required to enroll your printers.
Successfully enrolled printers will be listed on the My Printers page.

< Previous Done @

USB Mirror: Select this to save the profile to a USB drive, and then click Save and Export.

Nucleus

Printer Setup Wizard

° Setup Guide

Hi John @ v

Send Setup Profile to Printer

Choose how you want to connect printers to this setup profile. Note: Printers must be running Link-OS version 5.2 or later to connect to Nucleus. Link-OS Basic printers are not supported.

QO Via Nucleus Connector (Mobile App) @® Via USB Mirror QO Via Chrome Browser (Bluetooth LE) QO Via Chrome Browser (USB)
Use the Nucleus Connector mobile app to Use a USB drive to connect printers. Use a Chrome browser as a proxy to Use a Chrome browser as a proxy to
connect and enroll printers using you connect printers over Bluetooth LE connect printers over USB,
mobile device.

Enroll a Printer via USB Mirror Video Tutorial
Printer and USB Thumb Drive Requirements
* Zebra Link-0S Printer
+ USB Host Port on Printer
* 32GB or less recommended

Step 1: Format the USB Thumb Drive for FAT32 File System
« Formatted for the FAT32 file system

Step 2: Setting Up Folders on the USB Thumb Drive
« Zebra folder at the root
« Inside Zebra folder are 3 Subfolders

Step 3: Export the Printer Setup File
* Click the Export button to download the Printer Setup file

Knowledge Base Article

Step 4: Transfer the Printer Setup File to the USB Drive ot Cont < Copy Fles t Your ZebraPrnt
. " i into} . " etup, Confiigure, and Copy Files to Your Zebra Printer -
Copy and paste the downloaded Printer Setup file into /Zebra/commands' on the USB Drive Using USE Mirror View &
Step 5: Insert the USB Drive Into the Printer
« Insert the USB drive into the printer's USB host port, turn on the printer, and wait until the process is complete.

Repeat Step 5 for as many printers as you need to set up.

< Previou: Save and Export
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Chrome Browser (Bluetooth LE): Use your browser to connect over Bluetooth.
Click Pair with Zebra Printer & Send Profile, and then select your device from the dialog and click Pair.

= & Nucleus Hidon (3) v

Printer Setup Wizard x

N N Send Setup Profile to Printer
v Connectivity /
Choose how you want to connect printers to this setup profile. Note: Printers must be running Link-OS version 5.2 or later to connect to Nucleus. Link-OS Basic printers are not supported.

Q' Via Nucleus Connector (Mobile App) QO Via USB Mirror @® Via Chrome Browser (Bluetooth LE) QO Via Chrome Browser (USB)
v Basic Properties  / Use the Nucleus Connector mobile app to Use a USB drive to connect printers. Use a Chrome browser as a proxy to Use a Chrome browser as a proxy to
connect and enroll printers using your connect printers over Bluetooth LE. connect printers over USB,

mobile device.

v | Review /7
Connect via Chrome Browser (Bluetooth LE)

A The Browser Bluetooth requires Google Chrome browser. Please switch to Chrome to use this feature.
Setup Guide V4

frevies

» ViaChrome Browser (USB): Use Chrome to connect via USB.

@ NOTE: This option is only available for macOS.
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= & Nucleus

Printer Setup Wizard

° Setup Guide

« | Connectivity
v | Basic Properties
v | Revie

Send Setup Profile to Printer

Choose how you want to connect printers to this setup profile. Note: Printers must be running Link-0S version 5.2 or later to connect to Nucleus. Link-0S Basic printers are not supported.

Q' Via Nucleus Connector (Mobile App) QO Via USB Mirror QO Via Chrome Browser (Bluetooth LE)

Use the Nucleus Connector mobile app to Use a USB drive to connect printers. Use a Chrome browser as a proxy to

connect and enroll printers using

mobile device.

your connect printers over Bluetooth LE

Connect via Chrome Browser (USB)

A The Browser USB requires Google Chrome browser. Please switch to Chrome to use this feature.

t with Z

Send Profi

@® Via Chrome Browser (USB)

Use a Chrome browser as a proxy to

connect printers over USB.

Hi John @ v

7. Click Save and Export/Done to save your profile.

The new printer profile appears in My Printers and the Device Inventory.

Managing My Printers

You can manage printers from the My Printers screen. From this screen, you can add tags, view printer
information, locate, reboot, and remove the printer from Zebra Nucleus.

1

Click Printers > My Printers to display the My Printers screen.
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= & Nucleus Hi John @ v
L3 My Printers .
& w My Printers
O Printer Management _ Here you can view and manage all your printers
= New Printer Set
s ¢ vi up PR
Q search ‘c ‘m‘
Presence 2 Status 2 Model s Printer 2 Serial : Tags 0s s Firmware = * Battery Health Last Seen b
Name Number Version Version
Py zDa11 DFN252400200  DFN252400200 s Link0s7.2 V93.21.372 © Now 1
o 70411 ZD411-DFN25..  DFN252400700 s Link0S7.6 V93.21.472 Now 1
Py zpa11 ZD411-DFN25. DFN252400719 ,  Link0S7.6 V93.21.472 © Now 1
& 20511 Zahavi's Printer  XXRAJ194501... ,  Link-057.3.0 V91.21.382 May-14-2026 .. 1
L ZEBRA
02324

2. Click the printer's Model name in the Model column.
The Printer Details dialog displays.
3. Click ¢ in the Tags column.
The Edit Tags dialog displays.
4. Select the appropriate tag from the drop-down menu and click Done.

5. Click the desired icon in the Actions column to manage or delete the printer from Zebra Nucleus.
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The Scanners module contains sections for enrolling scanners into the Zebra Nucleus system and
performing basic management functions.

Scanners exchange data with a host computer. When you scan a barcode, the scanner sends the data
to the host computer. The host computer sends configuration/firmware updates to the scanner, and
Zebra Nucleus manages your scanners by communicating with host computers. To manage scanners
with Zebra Nucleus:

Create a configuration file enabling Zebra Nucleus to communicate with your host device. Follow
the instructions in Setting up a Host.

Add the configuration file to every device that connects to your scanners.

Connect your scanners to their host devices. The scanners automatically appear in the My Scanners
and Device Inventory screens.

Create scanner profiles with your desired scanner settings. Follow the instructions in Creating a New
Scanner Profile.

Apply profiles to your scanners. Follow the instructions in Deploying a Scanner Profile.

Setting up a Scanner Host

Host computers require basic configuration files to ensure they can communicate with Zebra Nucleus
and your scanners. Zebra Nucleus creates a setup that you distribute to all hosts.

—¢"  NOTE: This section provides instructions for setting up a host device using the user interface.
= You may also run an automated installation on multiple devices via Silent Installation process.

1. On the New Scanner Setup section, click SetUpHosts to display the Set Up Hosts screen.

2. Click SetUp Windows Host to display the Setup Windows Host wizard's Basic Properties screen.
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= uZEBRA & Nucleus Hi John @ v
Set Up Windows Host X
‘ ° Basic Properties ‘ { @ et up a Windows host running Nucleus Client. Connected scanners will be discovered and managed automatically. }
Host Setup Name Host Setup Description (Optional) Tag Association (Optional)

2 Review

Enter a custom name (optional) for this setup Enter administrator message Tags can be used to characterize hosts and their connected
devices by department, function, model or any purpose. Only
one Tag can be selected for each setup.

3 Setup Guide host_setup_yyyymmdd_hhmmss o

© Maximum = 40 characters Tag Association

@ Vst b less than 150 characters. Avoid enteing new lnes n Description

Add Tag @

New tag name Add Tag

bicard B p—

—¢"  NOTE: The Basic Properties page allows you to enable encrypted communication between Zebra
= Nucleus and a secure host device.

Enter a Host Setup Name (optional).

3
4. Enter a description of the setup.
5.

Select a tag from the drop-down menu, and then click Next to display the Review screen.

= Y.zEBRA & Nucleus Hidohn (33)
Set Up Windows Host X
Basic Properties
° Basic Properties /'
Host Setup Name 7 Edit Host Setup Description (Optional) 7 Edit Tag Association (Optional) /' Edit
‘ o Review host_setup_yyyymmdd_hhmmss None 8ampleTagifAny
3 Setup Guide Ready to Proceed

You can still edit any section before generating the Setup Guide in Step 3.

6. You can edit your host name, description, and tag association. Click Next to display the Setup Guide
screen.

T
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= \uzEBRA & Nucleus Higohn (35) v

Set Up Windows Host X
e Basic Properties  #° [ @ Deploy this Host Setup Profile to a Windows machine running Nucleus Client. Connected scanners will be configured automatically.
e Review , Step 1: Prepare Host — Install Nucleus Client Step 2: Export Host Setup Profile (.ncfg)
Install Nucleus Client on the host to enable scanner discovery and management Download the profile as an .ncfg file and place it in the Nucleus Client configuration folder
- Repeat for additional hosts as needed. Nucleus Client will automatically detect and apply the configuration.
‘ e Setup Guide Operating System Generated File Name:
_ Windows host_setup_yyyymmdd_hhmmss.ncfg

Windows Installer Default Configuration Directory (Windows) on Host

% Download 32-bit Installer C:\Program Files\NucleusConnector\Setup\config\
¥ Download 64-bit Installer Export As NCFG File @

[ 3 Need Help? Nucleus Client Support

2 Need Help? Nucleus Client Support

‘ To Set Up Another Host

Install Nucleus Client on another Windows machine, then place this .ncfg file in the configuration folder. For scanner Hosts, you can also scan the setup barcode to apply the profile

¢ Previows

Click Download 64-bit Installer.

This downloads the Zebra Nucleus client onto your computer and enables the computer to
communicate with a connected scanner. You must download the Nucleus client on each computer
that will communicate with scanners.

Click Export as NCFG File.
The Zebra Nucleus configuration file downloads.
Run the NucleusConnectorexe and follow the prompts on the wizard.

a) When the wizard prompts you to select a configuration file (ncfg) to include with the Nucleus
Client installation, click Browse.. and select the . ncf g file you just downloaded.
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"\Th- Zebra Nucleus Connector Setup = X

Configuration File 3
Select a configuration file for Nudeus Client. Q'ho

Select a configuration file (.ncfg) to incdude with the Nudeus Client installation. This file wil be
copied to the enrolment directory.

Browse...

< Back Cancel

10. Click Install.

The Zebra Nucleus Connector Setup installs the necessary files and adds the computer to the
Zebra Nucleus environment.

Host Device Profiles are now available in the New Scanner Setup and Hosts pages. You can log into Zebra
Nucleus from any computer and download the 64-bit Installer and . ncf g files to allow that computer
(host) to communicate with a scanner.

Managing My Scanners
You can manage scanners from the My Scanners screen. From this screen, you can add tags, view scanner
information, locate, reboot, and remove the scanner from Zebra Nucleus.

To add a scanner to Zebra Nucleus, ensure the host computer is enrolled in the application and then
connect your scanner(s) to the host (refer to Setting up a Host to connect your host device to Zebra
Nucleus). Scanners automatically appear on the My Scanners and Device Inventory screens.

1. Click Scanners > My Scanners to display the My Scanners screen.

= & Nucleus Higonn (35)

Ll (¢ Ciezmmn My Scanners
O ScamerManagement  +  Hereyoucanviewand manage all yourscanners
L4 Q cllm
r Presence  * Status Model  t Cade ¢ Samer  f  seal ¢ Tags Fimware ¢ LastSeen w® © hosthame t Actons
Name Number Version Address(H.

P LI3608-SRO00. - Factory Default 25303525180, ,  PAACLS00-00. Online 10.80.22.31 sow-reerasTre fo ol

P DS8288-DLAF. CR8288-PC100F4 Factory Default  26077525180. ,  PAAGMS00-. Online 10.80.22.31 sow-reerasTRe fo To la

PN D59308-SRO0. - Factory Default 25178523703, ,  PAAEKS00-00. Online 10.80.22.31 sow-reerasTrRe  fo To la

° oss108-HCa0..  — soptst 25038010858 s eaaczs001.  oniine 10802231 sownsenastrc To To To

DS8208-SR40. - Untitled1 25185525108. ’ PAAGLS00-00. May-18-2026 192.168.68.75 z8r-FRP030AEL To o T

L zEBRA

2. Click the scanner's model name in the Scanner Model column.
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The Scanner Details dialog displays.
3. Click # in the Tags column.

The Edit Tags dialog displays.
4. Select the appropriate tag from the drop-down menu, and then click Done.
5. Click the host name in the HostName column.

The Host Details dialog displays.

6. Click the desired icon in the Actions column to locate, reboot, or delete the scanner from Zebra
Nucleus.

Creating a New Scanner Profile

Scanner profiles define a scanner's abilities, settings, and behavior. This section describes the process of
creating a new scanner profile.

—¢"  NOTE: Refer to the device's Product Reference Guide for details about the options you can

= select in the setup process.

1. Click Scanners > Scanner Management > Scanner Settings > New Scanner Settings to display the New Scanner
Settings wizard 's Scanner Model screen.

H & Nucleus Hi John @ v

New Scanner Setting x

Qs
° Scanner Model
Select Series.

d =

Cs6080 C€s4070

1 & e T & & 8 YL S

Ds8288 Ds2278 DS5502 DS2208 DS3608 DS8178 DS3678 DS9308 DS8208 DS4308 DS4608

riJ -1 e §

DS4678 DS9908 DS8108 DS457 DS9808 DS7708 D59208

E

E s %

ET6XW ET8X ET8X-L10AX

Discard @ m

2. The Scanner Model screen contains all supported scanners. Click your scanner's series image, then
click your model. Click Next.

3.  The Cable Connection Settings screen contains a list of all available communication types. Select or
deselect the communication method between the scanner and host device.
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& Nucleus Hi John
New Scanner Setting Q search x
v scanner Model ’ Cable Connection Settings
Cable Connection usB Basic Settings
Settings
USB Device Type @ Tgnore Unknown Characters @ PID Type @
N R Keyboard Wedge PID Type
3 Symbology USB HID Keyboard v Send Barcodes with Unknown Characters v
Host Mode Unique v
. _ Single RS232C
A Modify Data PID Value @ Eclevel
PID Value 0 = Use mfg assigned PID other = User Eclevel
ssI defined PID o
5 Imaging Setting
=e 0
Bluetooth > IBM Handheld / Tabletop / OPOS Options
> SNAPI Options
- General Paral
’ Settings

HID Keyboard Options

CDC Options

TGCS Management Options

9 Review

4. On the Symbology Settings screen, select or deselect the types of barcodes you want the scanner to be
able to decode.
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& Nucleus Hi John

New Scanner Setting Q Search X
) scanne ; Select symbology to modify
Cable Connection ’ Aztec Aztec
Settings
Aztec @
q Chinese 2 of 5
° Symbology Settings Aztec Inverse @
Codabar Inverse Autodetect v
3 A y Data
Code 11
5 T g
Code 128
- o Code 39
General Paramete
Settings
Code 93
Composite

Discrete 2 of 5
DataMatrix

DotCode

Discard @ < Previous Next >

5. On the Modify Data screen, select the desired modification to the scanned data.

& Nucleus Hi John

New Scanner Setting Q Sea Ny

Modify Data

3 Modify Data
Cable Connection i ) e i  data bef het
Settings required, create a data formatting to modify scanned data before its transmission to the host

@ send data as scanned, don't append any keystrokes (Factory Defaults). (O Append an enter key: Adds an Enter key to the end of scanned data.

e Symbology , O Append a tab key: Adds an Tab key to the end of scanned data.

Settings

Modify Data

Discard B < Previous Next >
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6. On the Imaging Settings screen, select the desired image behaviors. Click Next.

& Nucleus Hi John

New Scanner Setting Q Search .

) scanner Mode ; Imaging Preferences

Cable Connection ’ Imaging Parameters Imaging Parameters
Settings
Image Capture Autoexposure @
Symbology JPEG Image Optimization
Settings Fixed Exposure @

. Snapshot Mode
Modify Data v

Analog Gain @
Signature Capture Analog Gain
Imaging Settings

- 100 +
e Analog Gain x 2 v

Image Cropping Digital Gain

Avalue of 32 = x 1 digital gain; i.e., digital gain =
1/32 x digital gain parameter value.
Intelligent Document
Capture - 32 +

ral P

aramete!

Settings

Image Capture Ilumination @

Image Brightness (TargetWhite) @

- 180 o+
9 Review

Image Size (Number of Pixels) @ Image Enhancement @ Image File Format Selector @

This feature uses a combination of edge sharpening
Full ¥ and contrast enhancement to produce an image JIPEG v
that is visually pleasing.
Low v
Bits Per Pixel @ Image Rotation @
RitsPerPixel Tmage Rotation

7.  (Optional, for Bluetooth devices only.) On the Bluetooth screen, use the drop-down menus to define
the scanner's behavior.
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& Nucleus Hi John

New Scanner Setting Q

X

Bluetooth

Cable Connection ’ General Bluetooth General Bluetooth Parameters
Settings Parameters

Discoverable Mode @

Symbology
Settings

Discoverable Mode
Scanner(s) to Cradle
Options General v

e Modify Data 4 [[] Reconnect Attempt Beep Feedback @

Cradle Options

Reconnect Attempt Interval @ Auto-reconnect Option @ Batch Mode @
Imaging Settings /' . Reconnect Attempts Reconnect to Bluetooth host
Bluetooth HID Options Normal -
30sec v Reconnect Immediately v
Bluetooth
Security . . o
Bluetooth Radio State Radio Output Power @ Link Supervision Timeout @
. The Ultra Low Power Setting is only recommended if  Link Supervision Timeout
. era a BT Radio On v
7 Settings _— X using Virtual Tether and may cause intermittent
. WiFi Friendly Options disconnections. 5 Seconds v
Name High Power Setting v

Descr

Virtual Tether
[ Toggle Pairing @

9

Auto-reconnect Sleep Between Attempts @

Auto-reconnect Sleep Between Attempts

Sleep for 1 minute v

Auto-reconnect (Number of Retry) Count @
Retry Attempts Count

0

Discard @ < Previous Next >

8. On the General Parameter Settings screen, use the drop-down menus to define the scanner's behavior.

& Nucleus Hi John

New Scanner Setting Q

X

v P General Parameters
Cable Connection ’ Power Power
Settings
Time Delay To Low Power @ Timeout to Low Power Mode from Auto Aim @
Symbology ’ System RS-232/SSI Hosts Only Timeout to Low Power Mode from Auto Aim
Settings
5 seconds v 15 Seconds v
. Beeper
Modify Data Battery Preservation Mode @ Battery Status Low Warning Threshold @
0=Disable battery preservation, 1-255=Disconnect Battery Status Low Warning Threshold
Night Mode battery after specified amount of hours
° Imaging Settings /' s 1 | |
OCR
° Bluetooth
Statistics
General Parameter
Settings

Discard B < Previous Next >

48



Scanner Setup and Management

9.  On the Name and Description screen, enter the device setting name.

@ IMPORTANT: Use a descriptive name for easy future reference.

H & Nucleus Hi John @ v

New Scanner Setting Q sea x

v ) Scanner Model 4 Scanner Settings Name Scanner Settings Description
Enter a custom name for this setting Enter administrator message

Cable Connection

Settings scnr_settings_20260527_134336 ° Please enter setup description
© viex 2

Symbology , om

Settings

Modify Data v

Imaging Settings /'

Bluetooth 4

General Parameter ’
Settings

Name and
Description

iscard < rreiows | [

10. Enter a description for the setting configuration to differentiate it from other settings, and click Next.

1.  On the Review screen, review your setting updates. Click Edit to modify any option, then click Create.

The setting is saved and appears in the Scanner Settings field columns.

49



Scanner Setup and Management

= & Nucleus Hidon (3) v
New Scanner Setting X

Name and Description

v | Scanner Model 7
Scanner Settings Name 7 Edit Scanner Settings Description 7 Edit
Cable Connection scnr_settings_20260527_134336 None
Settings
Scanner Model
° Symbology ;
Settings Scanner Model
DS4678-STANDARD DPE MODELS + CRADLE-S-001
e Modify Data v
Cable Connection Settings
° Imaging Settings /" Cable Connection Settings 7/ Edit
No changes from factory defaults
0 Bluetooth e
Symbology Settings
General Parameter "
5 % Symbology Settings 7 Edit
° Settings Y! 8y ing: !
No changes from factory defaults
Name and N
Description 7 .
Modify Data
° Review Modify Data 7 Edit

No changes from factory defaults
Imaging Settings

Imaging Settings 7/ Edit

No changes from factory defaults

Discard @ < Previous Create >

Deploying A Scanner Profile

Scanner profile deployments schedule when scanner settings are applied to scanners. Profile
deployments can include multiple setting profiles.
1. Click Scanners > Scanner Management > Profile Deployment to display the Profile Deployment screen.

2. Click New Deployment to display the Create New Deployment screen.
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& Nucleus John

Create New Deployment x

° Add Profiles V Add Profiles

s

Add Profiles

Profiles in This Deployment °

Profile Name Profile Type Profile Status Description Actions

No Profiles Added

Add at least one profile to continue creating this deployment.

Add Profiles

3. Click Add Profiles to select the scanner profiles (scanner settings) you want to deploy.

Create New Deployment

° Add Profiles 7 Add Profiles

Select 1 or more profiles to include in this deployment. You can mix profile types. Execution order is defined in the next step.

Add Profiles

Prafilac in Thic Nanlaumant @

2 | Arrange Order

Add Profiles @

X
k|
scanner Settings @) scanner Firmware @)
@ scanner Settings profiles are model-specific; most deployments include only 1.
5 Q search
6 Setting $  Setting Status % TargetModel *  Description Created *  CreatedBy * Last : Last
Name Modified Modified By
senr_settings_.. (@ Draft DS8208-STAN... May-20-2026...  jdickson@zebr...  May-20-2026... jdickson@zet
o Draft DS3608-STAN... May-14-2026...  aa6876@zebr..  May-14-2026..  aa6876@zeb
scnr_settings_... (@ praft DS3608-STAN... May-15-2026...  xk678@zebra..  May-15-2026..  xjk678@zebr
[] scnrsettings_.. (e praft DS9208-COM... May-19-2026...  jWwc67@zebra..  May-19-2026..  jvwc67@zebi
Cancel

Discard & Next >
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4.  Select the desired Scanner Settings and Scanner Firmware and click Add.

Ell‘ NOTE_: Most Profile Deployments include a single firmware version and a single setting
— profile.
Your selections appear in the Profilesin This Deployment section.
5.  Click Next.
6. Arrange the order of profile executions and click Next.

For example, if you added a firmware version and settings profile, you may want to update the
firmware version first before applying the new settings.

= & Nucleus Hi John @ v
Create New Deployment X
e Add Profiles ’ Arrange Profile Execution Order
ch only. De
e Arrange Order 7 Profiles in This Deployment °
@ canner Settings and Scanner Firmware profiles are model-specific; most deployments include only 1 of each.
3 Scheduling
Name and Drag Execution Order Profile Name Profile Type Profile Status Target Model Description
a4 o
Description
1 senr_settings_20260507 Scanner Settings o Draft DS8208-STAN...
5 Review

6 Target Scope

Discard B < Previous Next >

7.  Select the desired Scheduling option and click Next.

8.  Enter a Deployment Name and Description and then click Next.
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& Nucleus Hi John

Create New Deployment x

Add Profiles 7
2 Deployment Name Deployment Description

° Arrange Order /' deployment_20260520_212542 [ Please enter deployment description
Py 5
© st be o33 han 150 characters, Avold enterieg =
° Scheduling ’
Name and N
o %

Description

5 Review

6 Target Scope

Discard @ < Previous Next >

9.  On the Review screen, review the profile deployment. Click Edit to modify any option, then click Deploy.

& Nucleus Hi John

Create New Deployment X

Profiles and Execution Order
Add Profiles e ———
Profiles in This Deployment ° Edit Profiles Edit Order
Profiles are deployed together in the order shown below

Arrange Order 7/

@ Scanner Settings and Scanner Firmware profiles are model-specific; most deployments include only 1 of each.

Scheduling v Execution Order Profile Name Profile Type Profile Status Description

1 scnr_settings_20260507 Scanner Settings ® Draft
Name and
Description

Name and Description
Review 7

Deployment Name 7/ Edit Deployment Description 7/ Edit

6 Target Scope
deployment_20260520_212542 None

@ Ready to Deploy

You can still edit any section before choosing target scope in the next step.

Discard & < Previous loy >
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10. Select a tag from the drop-down menu and click Execute.

= & Nucleus Hidohn (35) -

Create New Deployment x

v Add Profiles 7 Total Target Scanners o
Includes all devices selected by d individ
v Arrange Orde 7 Select Devices by Tag
@ Allscanners matching the selected tag or tags — now or in the future — will receive this deployment.
v Scheduling V
) Nameand ; Q@ search e
Descriptio

Cold-Storage

Customer-Service

e Target Scope 7

All devices associated with the selected tag will receive the specified profile deployment.
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Frequently Asked Questions

Access a curated list of common questions about the software. This fast-track resource helps you
understand key features without searching the entire guide.

Table3 Mobile Computer Enroliment

What do | do if my computer The ability to scan a barcode displayed on a monitor is subject to
is not scanning barcodes on a a number of factors. If you are unable to scan a barcode from the
monitor? screen, try these changes to the display parameters:

Increase the screen brightness
Increase or decrease the display resolution

Increase the browser magnification (to enlarge the barcode)

Why did the device fail to enroll | One potential cause is that the device was not in a factory-fresh
after scanning the enroliment state (reset) when you attempted to enroll it.

?
barcode Perform a factory reset and try to enroll the device again.
Enrollment failure sometimes occurs if network connectivity is
down or the Zebra Nucleus server is temporarily unavailable when
you scan the barcode.

As a remedy, use a network diagnostics tool (for example, Ping) to
verify internet connectivity and availability of the Zebra Nucleus
server and scan again. If enrollment still fails, generate a new
barcode and try scanning again.

If enroliment continues to fail, one of the following might be the
cause:

The Wi-Fi section of the enroliment Profile contains an invalid
setting

The device is already in Device Owner mode

The Zebra LifeGuard Over-the-Air service is not installed or not
running

GMS services are disabled or not present
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Table3 Mobile Computer Enroliment (Continued)

Question

Answer

After trying to enroll, why are
the devices "greyed out" with an
"Enrolling"” status label?

Though rare, this issue can occur if the Enrollment Manager

or a download or install step fails during enroliment. Device

status changes to "Not Enrolled" after an extended period of time,
possibly as many as five days. To clear the status immediately and
attempt re-enroliment, perform an Enterprise Reset on the effected
device(s).

Table4 Mobile Computer Inventory

Question

Answer

| just installed Android 13 on
my device. Why is it not it
manageable anymore?

When first booting (or rebooting from either a cold boot or hard
reset), all Zebra devices running Android 13 (or later) must be
unlocked (using PIN, password, or pattern) before the Zebra
Nucleus client app launches and enables device management.
This issue also applies to some 6490-platform devices running
Android 11.

Why are some devices shown
with a (/) warning symbol?

The (!) icon appears next to devices that contain out-of-date
Zebra Nucleus device software, or were enrolled using a barcode
created with an older version of the Zebra Nucleus console.

The remedy for either scenario is to select "Update Zebra Nucleus
Client” for the affected devices.

Table5 Using your Printers

Question

Answer

What do | do if my app crashed
while communicating with the
printer?

If you think the app is crashing because you are communicating to
the printer:

The device may be unable to communicate because it is out of
range or the printer is off, it throws an exception. Make sure all
communication to the printer is in try/catch statements.

Verify you have the proper permissions to communicate .

Communicating to the printer can sometimes take time,
sometimes seconds. Handle it as a long-running task. Always
communicate to the printer on a thread other than the UL

If you are concerned the print jobs were not printed:
Check print status during printing.

Keep track of the odometer in the printer to check labels
printed.



https://support.zebra.com/article/000022440

Frequently Asked Questions

Table6 Using you Scanners

Why is my scanner not visible in My Scanners and It is possible your host computer is not
Device Inventory? connecting to Zebra Nucleus.

Check to confirm the Client is installed on the
host computer.

Review the log and confirm you've established
a connection between the host computer and
Nucleus Client.

Ensure your devices meet the network
requirements.

Re-enroll the host device using a new
enrollment file.
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Glossary

The Glossary contains definitions of terms. Definitions are listed alphabetically for quick reference and
ease of use.

Admin (Role)
A default user role in Zebra Nucleus that has full write access to all domains, including device
management, licensing, and user management.

Allocate
The action of assigning a purchased software license to a specific device within the Zebra
Nucleus system.

Badge ID
A unique identifier provided by Zebra upon license purchase, used to add and activate product
licenses within the Zebra Nucleus Licensing Manager.

Claim
The action of moving a purchased Zebra device license into the Zebra Nucleus platform so it
can be allocated to a device.

Device Inventory
The central screen in Zebra Nucleus where you can view all devices enrolled in the system, tag
them, and see their status and settings.

Device Owner mode
A state on an Android device that grants a management application, like Zebra Nucleus, the
highest level of control. Devices must often be in a factory-fresh state to enter this mode
correctly.

Enroll/Enroliment
The process of registering a device (such as a computer, printer, or scanner) with the Zebra
Nucleus platform to enable centralized management and configuration.

Enrollment Profile
A set of configurations created in a wizard that defines the initial settings for a device upon
enroliment, such as network connectivity and device name. This profile is often applied by
scanning a barcode.

Host
A computer that communicates with and manages connected peripheral devices, such as
scanners. The Zebra Nucleus client is installed on the host to enable communication with the
Zebra Nucleus platform.

LifeGuard Over-the-Air

A Zebra service for deploying operating system and security updates to Android devices. Itis a
required component for proper enroliment and management in Zebra Nucleus.
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Manager (Role)
A default user role in Zebra Nucleus with administrative access to devices, media, network, and
services, but restricted from accessing the Licensing and User Management domains.

NCFG File
The Zebra Nucleus configuration file (ncfg) that is exported from the platform and can be
loaded into another Nucleus environment. This facilitates a simple computer configuration
process.

ZebraNucleus
A centralized platform designed to help manage, configure, and update all your Zebra devices,
providing total visibility and control from a single interface.

Zebra Nucleus Client
A software application installed on a host computer that enables it to communicate with
connected scanners and the main Zebra Nucleus platform for remote management. For IT and
operations leaders, Zebra Nucleus simplifies how they set up, secure, manage, and optimize their
device fleets by uniting Zebras value-add DNA software ecosystem into a single platform

Profile
A collection of saved settings that define a device's abilities and behavior. Profiles can be
created for device settings, application installations, and configurations.

StageNow
A Zebra utility used for staging devices. In Zebra Nucleus, it generates the enrollment barcodes
that are scanned by a device to configure it and enroll it into the system.

Tag
A label used to group devices by category, such as location or function (for example,
"warehouse" "New York retail"). Tags allow you to apply settings or software updates to many
devices at once.

Tenant
Refers to an organization's specific, isolated instance within the Zebra Nucleus platform. Users
are assigned as tenants within their organization.

Wi-Fi Preset
A saved configuration that defines the connectivity settings for a specific Wi-Fi network. You
can apply this preset to all device types during setup to ensure they connect to the correct
network.
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