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Overview
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Introduction

PrintMonitor is a software tool which can be used to monitor one or more Zebra ZXP
Series Card Printers over a network. Its features are accessed via six main menus
and five main command buttons displayed across the main window.

Note . Some features are accessible via menus and command buttons.

The menus are:

« File

*  Administration
 Logs

* Tools

* PrintManager
« Help

The command buttons are:

* Login/Logout

e Printer Administration

*  Printer Group Administration
e User Administration

e Print Queue Administration

PrintMonitor™/PrintManager™ User's Manual



Introduction
Overview

The printers and their respective information being monitored will be displayed
in a grid. The information displayed is configurable by the user to suit individual
monitoring requirements.

& Zebra Virtual Print Menitor = = ==
File Administration  Logs  Tools  PrintManager  Help
User: Admin

Alert

IP Address Printer Name Status

10122130 OFF-LINE
1012283 ZXP8_SWLAB ZXP Series 8 OFF-LINE
10124155 OFF-LINE
1012436 OFF-LINE

1012412 READY
1012416 OFF-LINE
10.1.24.37 OFF-LINE

10.1.22.144 SW_Lab_ZXP7 OFF-LINE
10.1.24.46 JoeRensin_Printer ZXP Series 7 OFF-LINE
10.1.25.134 ZXP7_Cubicle ZXP Series 7 OFF-LINE
1012516 UHF Prirter STANDBY

Once PrintMonitor completes its startup initialization, it will continuously poll for
printer information until the program is terminated.

PrintMonitor allows three levels of user access: Administrator, SuperUser, and Guest.
Program access is granted and/or denied based upon the type of user currently
logged into the program.

PrintMonitor™/PrintManager™ User's Manual P1045924-003
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Grid Display

Grid Display
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Upon starting PrintMonitor, its title bar displays the program’s name and version.
Directly below the title bar, the PrintMonitor Menu is displayed. If the PrintMonitor
contains information about printers to monitor, those printers will be displayed in the
grid.

&) Zebra Virtual Print Monitor
File  Administration

ol = =)

logs Tools Print Manager Help

B 0 ) ] [ vt @

IP Address

Printer Name Model Status

\ +-  Group Alert

OFF-LINE
OFF-LINE
OFF-LINE
OFF-LINE

OFF-LINE
OFF-LINE

OFF-LINE
OFF-LINE
OFF-LINE
STANDBY

The Alert column (circled above) indicates the current status of each printer. One of
three different lights will be displayed depending upon the printer’s current status:

A GREEN light indicates PrintMonitor has located the printer and the printer is
reporting neither errors nor alarm conditions.

- A light denotes that the printer is offline or can no longer be accessed
by the PrintMonitor.

* ARED light indicates PrintMonitor has located the printer on the network;
however, the printer is reporting some type of error or alarm condition. In
addition, the entire row for that printer will be displayed in red to draw further
attention to the fact that the printer is reporting an error.

»  Printers can be configured to be part of a group or as a single entity as shown
above. The group can be expanded to show all the printers in its group, or
collapsed, in which case only the group name will be displayed. For printers
which are not part of a group, “Not Assigned” will appear as the group name.

PrintMonitor™/PrintManager™ User's Manual
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PrintMonitor vs. PrintManager

PrintMonitor vs. PrintManager

PrintMonitor is an asset management tool that monitors the state and activity of
printers on a network and is used by those who are tasked with maintaining a
company’s Zebra Card Printers—it is NOT intended for printing to printers.

Among its features are a grid interface that displays the current status of each printer
that is currently stored in the tool's database. The monitor can be configured to send
emails or text messages to individual(s) tasked with maintaining the health of the
printers—this feature is known as “un-attended monitoring of printers.” The person(s)
responsible for maintaining the printers do not have to be actually looking at the main
screen (grid) to be aware of a problem with a printer, as PrintMonitor will send an
email or text message to the appropriate person(s) informing them of the printer with
the problem as well as a brief description of the problem.

Note « For each remote Location that a user wants a PrintMonitor only install at, the
Administrator will have to manually install all printers and groups for each site.

PrintManager is a Rapid Application Development tool—programmers write software
to interact with PrintManager for purposes of sending print jobs to, and requesting
status of previously sent jobs. In this sense, it is similar to the Card Printer SDKs
which are also software development tools that can only be utilized by software
applications. Unlike the Card SDKs, Print Manager is a powerful and intelligent
Print Job Management tool. Upon receiving a job from a software program, Print
Manager will check the status of the printers on the network (the same ones
PrintMonitor is currently monitoring) to find an appropriate printer to send the print
job to for processing. PrintManager will do its best to evenly distribute the jobs to
those printers on the network which are capable of processing the received job.
Thus, PrintManager manages print jobs while PrintMonitor monitors the state of the
printers.

With PrintMonitor only installed, certain functionality will be disable versus if
PrintMonitor and PrintManager were installed and licensed. The table below shows
the menus that are visible and if they are enabled with a PrintMonitor only license,
versus the menus that are visible and enabled with a PrintMonitor/PrintManager
license enabled.

PrintMonitor™/PrintManager™ User's Manual P1045924-003
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PrintMonitor vs. PrintManager

PrintMonitor Only PrintMonitor / PrintManager
Visible Enabled Visible Enabled

File Menu Y Y Y Y
Login/Logout Y Y Y Y
Properties Y Y Y Y
Monitor Configuration Y Y Y Y
Change Message Level Y Y Y Y
Display Group / Queue Y N Y Y
Table Configuration Y Y Y Y
Can select any and all Information Y Y Y Y
Mail Server Y Y Y Y
Hot Drop Folder Configuration Y N Y Y
Exit Y Y Y Y
Administration Menu Y Y Y Y
Printers Y Y Y Y
Add, Edit, Delete Printers Y Y Y Y
Groups Y Y Y Y
Add, Edit, Delete Groups Y Y Y Y
Add Queues N N/A Y Y
Edit Queues N N/A Y Y
Users Y Y Y Y
Add, Edit, Delete Users Y Y Y Y
Alert Contacts Y Y Y Y
Add, Edit, Delete Alert Contacts Y Y Y Y
Logs Menu Y Y Y Y
Event History Y Y Y Y
Print History Y Y Y Y
User History Y Y Y Y
Export Event Logs Y Y Y Y
Event history Y Y Y Y
Printer History Y Y Y Y
User History Y Y Y Y
Tools Menu Y Y Y Y
Firmware Download Y Y Y Y
Reset Y Y Y Y
Backup Y Y Y Y
Restore Y Y Y Y
Clean Y Y Y Y
Print Manager Menu N N/A Y Y
Queues N/A N/A Y Y
Add, Edit, Delete Queues N/A N/A Y Y
Card N/A N/A Y Y
View Card Information (for ZXP8 only) N/A N/A Y Y
Media N/A N/A Y Y

P1045924-003 PrintMonitor™/PrintManager™ User's Manual 5
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PrintMonitor vs. PrintManager

PrintMonitor Only PrintMonitor / PrintManager
Visible Enabled Visible Enabled

View Printer Media Information N/A N/A Y Y
Job Status N/A N/A Y Y
Active N/A N/A Y Y
Completed N/A N/A Y Y
Deleted N/A N/A Y Y
Pending N/A N/A Y Y
Held N/A N/A Y Y
Job Process N/A N/A Y Y
Remove Pending N/A N/A Y Y
Resume Held N/A N/A Y Y
Remove Held N/A N/A Y Y
IP Address N/A N/A Y Y
Interface Manager Current / Change N/A N/A Y Y
Manage Data N/A N/A Y Y
Image Manager (Opens Interface Manager) N/A N/A Y Y
Template Manager (Opens Interface Manager) N/A N/A Y Y
Help Menu Y Y Y Y
User Manual Y Y Y Y
Activate / Deactivate Y Y Y Y
Register Y Y Y Y
About Y Y Y Y

6 PrintMonitor™/PrintManager™ User's Manual P1045924-003



Quick Start

Introduction
Quick Start

PrintMonitor

This section outlines the steps to set up and configure PrintMonitor.

Step 1.
Step 2.
Step 3.
Step 4.
Step 5.
Step 6.
Step 7.
Step 8.
Step 9.
Step 10.

Install the PrintMonitor Software.

Run PrintMonitor.

Activate License Key (see “Activate” on page 136).

Login (see “Login/Logout” on page 9).

Add User Account(s) (see “Add a User Account” on page 47).
Set up Mail (see “Mail Server” on page 16).

Add and configure Printer(s) (see “Add a Printer” on page 25).
Add Printer Group(s) (see “Add a Printer Group” on page 42).
Logout (see “Login/Logout” on page 10).

Exit PrintMonitor.

PrintManager and PrintMonitor

P1045924-003

This section outlines the steps to set up and configure PrintMonitor and to configure
the queues that PrintManager will use.

Step 1.
Step 2.
Step 3.
Step 4.
Step 5.
Step 6.
Step 7.
Step 8.
Step 9.
Step 10.
Step 11.
Step 12.

Install the PrintManager Software.

Run PrintMonitor.

Activate License Key (see “Activate” on page 136).

Login (see “Login/Logout” on page 10).

Add User Account(s) (see “Add a User Account” on page 47).
Set up Mail (see “Mail Server” on page 16).

Add and configure Printer(s) (see “Add a Printer” on page 25).
Add Printer Group(s) (see “Add a Printer Group” on page 42).
Set up and configure Print Queues (see “Queues” on page 86).
Logout (see “Login/Logout” on page 10).

Exit PrintMonitor.

Refer to the “PrintManager Programmer’s Reference Manual”
(P1057447-002) for PrintManager implementation.

PrintMonitor™/PrintManager™ User's Manual
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Login/Logout

Introduction

PrintMonitor requires application login credentials to access most of the features. In
the menu bar, click File > Login, or click the (User Login) button.

&) Zebra Virtual Print Monitor [E=R(E=R )

File | Administration  Logs  Teols  Print Manager  Help

@ .

Properties b
‘ +- Group Alert IP Address Printer Name Model Status Error

Bit

- Not Assig

| @ wiaim | 2C3GkHd] | DCSeesd | REA 0
! [ [ [ |

| T

10.1.22.130 Z¥P8_Lab ZXP Series 8 OFF-LINE
1012283 ZXP8_SWLAB ZXP Series 8 OFF-LINE
10124155 OFF-LINE
1012436 OFF-LINE

1012412 READY
1012416 ZXP3_Test ZXP Series 3 OFF-LINE
1012437 OFF-LINE

10122144 SW_Lab_ZXF7 OFF-LINE
1012446 JoeRensin_Printer ZXF Series 7 OFF-LINE
10.1.25.134 ZXP7_Cubicle ZXP Series 7 OFF-LINE
1012516 UHF Printer STANDBY

P1045924-003 PrintMonitor"/PrintManager™ User's Manual



Login/Logout
Login/Logout

Login/Logout

10

The login window will appear; enter the required credentials and click Submit.

Note . If this is the first time logging in, the User is “Admin,” and the Password is

@
“admin.”.

Zebra Virtual Print Monitor: Login

User: I |

Password: | |

0

The command button and the selection in the File menu have changed to show an

active user. To log out of PrintMonitor, select File > Logout, or click the (User

Logout) button.

& Zebra Virtual Print Monitor
File | Administration Logs Tools Print Manager  Help

.ﬂ

Properties  »
Exit

‘ +- Group Alert IP Address Printer Name Model Status

[y ——

Error

L @ e D03GHdS  DeSew3 RS0
- ZXP_1_Group

@ 10124152 ZXP_1_152

ZXP Series 1 -
@ 1012433 L] ZXP Series 1 ibbon.

_ |»eGop [ ([ [ | [ | |

10.122.130 OFF-LINE -

10.12283 ZXP8_SWLAB ZXP Series 8 OFF-LINE

10.124.155 ZXP8_Unknown ZXP Series OFF-LINE

10.124.36 ZXP Series 8 OFFLINE

ZXP_3_Group
10.124.12 P 3 ZXP Seties 3 READY
10.124.16 ZXP3_Test ZXP Seties 3 OFFLINE
10.12437 ZXP Series 3 OFFLINE
ZXP_7_Group
10.122.144 SW_Lsb_ZXP7 ZXP Series 7 OFF-LINE
10.12446 JoeRensin_Prirter ZXP Series 7 OFF-LINE

10.125.134 ZXPT_Cubicle ZXP Series 7 OFF-LINE
10.125.16 UHF Printer ZXP Series 7 STANDBY

PrintMonitor™/PrintManager™ User's Manual
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Introduction

The first menu in PrintMonitor is the File menu. The selections under the File menu

are: Login/Logout, Properties, and Exit.

File Menu

& Zebra Virtual Print Monitor
File | Administration

logs Tools Print Manager Help

di

Logout
Properties  »
Exit

ol = ==

User: A:T:.

\ +-  Group Alert

- Not Assigned
[
- ZXP_1_Group

@ 012152

IP Address Printer Name

ZXP_1152

| @ im0 2P0kl | DPSewd  FEY D |
N N A A

Model

Status

Error

ZXF Series 1

@ 1012433

N ETET N

@ 012110 OFFLINE
@ 012m OFF-LINE
@ 10124155 OFFLINE
@ 101243 OFF-LINE
ZXP_3 Group
@ 112412 READY
@ 101216 OFFLINE
@ 1012437 OFF-LINE
- ZXP_7_Group
@ 12214 SW_Lab_ZXP7 ZXP Series 7 OFFLINE
@ 10124 JozRensin_Printer ZXP Series 7 OFFLINE
@ 1sau ZXP7_Cubicle ZXP Series 7 OFF-LINE
@ 10116 UHF Prirter ZXP Series 7 STANDBY

P1045924-003
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File Menu
Login/Logout

Login/Logout

The first selection under the File menu is Login/Logout.

& Zebra Virtual Print Monitor =l e =]

File | Administration Logs Tools  Print Manager  Help

s

Properties  »
Alert

Exit

Status

IP Address Printer Name

10.1.22.130 OFF-LINE
10.1.22.83 ZXP3_SWLAB ZXP Series 8 OFF-LINE
10.1.24.155 OFF-LINE
10.1.24.36 OFF-LINE

10.1.24.12 READY
10.1.24.16 OFF-LINE
10.1.24.37 OFF-LINE

10.1.22.144 OFF-LINE
10.1.24.46 JoeRensin_Printer ZXP Series 7 OFF-LINE
10.1.25.134 OFF-LINE
10.1.25.16 STANDEY

Selecting this option allows the user to login or logout of the PrintMonitor.

Refer to “Login/Logout” on page 9 for details regarding logging into or out of the
Z\/P Monitor.

12 PrintMonitor™/PrintManager™ User's Manual P1045924-003



Properties

P1045924-003

File Menu
Properties

The second selection under the File menu is Properties.

To access many of these features, users must be logged in as an Administrator or

SuperUser.

@ Zebra Virtual Print Monitor

Mail Server

+- Group

[

File | Administration Logs Tools  Print Manager  Help
Logout —

| Propeties » Monitor Configuration
Exit Table Configuration

Hot Drop Folder Configuration

(E=8 il Fx)

User- Admin
208

10124150

=

Maodel Status

Printer Name Error

Zesobw) | DPsw3  moD 0

1012516

@ 012415 ZXP_1_152 ZXP Series 1
@ 1012433 ZXP_1_TEST ZXP Series 1
- ZXP8_Group
@ 121 ZXPB_Lab ZXP Series 8 OFF-LINE
@ izs ZXPB_SWLAB ZXP Series 8 OFF-LINE
@ 1012415 ZXPB_Unknown ZXP Series 8 OFF-LINE
@ 01243 KFolseZXP8 ZXP Series 8 OFF-LINE
- ZXP_3 Group
@ w1 P23 ZXP Series 3 READY
@ 0124 OFF-LINE
@ 1012437 OFF-LINE
’_
@ 01214 i OFF-LINE
@ 012448 JoeRensin_Printer ZXP Series 7 OFF-LINE
@ 1sim ZXP7_Cubicle ZXP Series 7 OFF-LINE
@

UHF Prirter

STANDBY

The Properties selection contains four sub-selections: Monitor Configuration, Table
Configuration, Mail Server, and Hot Drop Folder Configuration; these sub-selections
enable the user to define or alter selected program settings.

PrintMonitor™/PrintManager™ User's Manual
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File Menu
Properties

Monitor Configuration

14

The first sub-selection is Monitor Configuration.

Hot Drop Folder Configuration

) Zebra Virtual Print Monitor - Trial License = & =
File | Administrstion  Logs  Tools  PrintMansger  Help
Logout
9 User: Admin

| Properies > Manitor Configuration ese @

Exit Table Configuration

Mail Server
+H- Group Printer Name Model Status Error

Not Assign

@ 10124150

= "o | zosems | meor 0 |

[+] 10.1.24.152 ZXP_1_152 ZXP Series 1 OFF-LINE =
@ 10.1.24.33 ZXP_1_TEST ZXP Series 1 i L

- ZXP8_Group
[+] 10.1.22.130 ZXP8_Lab ZXP Series 8 OFF-LINE =
[+] 10.1.22.83 ZXPB_SWLAB ZXP Series 8 OFF-LINE
[+] 10.1.24.155 ZXP8_Unknown ZXP Series 8 OFF-LINE
[+] 10.1.24.36 KFolseZXP8 ZXP Series 8 OFF-LINE

2P sGow [ [ | | | [

[+] 10.1.24.12 ZXP_3 ZXP Series 3 READY 0
[+] 10.1.24.16 ZXP3_Test ZXP Series 3 OFF-LINE =
[+] 10.1.24.37 ZXP_3 1 ZXP Series 3 OFF-LINE

[ 2760w | [ | L [
[+] 10.1.22.144 SW_Lab_ZXP7 ZXP Series 7 OFF-LINE
[+] 10.1.24.46 JoeRensin_Printer ZXP Series 7 OFF-LINE
[+] 10.1.25.134 ZXP7_Cubicle ZXP Series 7 OFF-LINE
[+] 10.1.25.16 UHF Prirter ZXP Series 7 STANDEY

Selecting Monitor Configuration will activate the Monitor: Configuration window.

Database Type:

Message Level:

Display Group:

Select the message level to be logged by clicking the Message Level list-box control.
Low (default): Minimal data is entered into the Log File.

High: Detailed data is entered into the Log File. This should only be used for
investigating problems with the PrintMonitor/PrintManager.

Click Submit to save the changes—clicking Close before Submit will exit without
saving any changes.

PrintMonitor™/PrintManager™ User's Manual P1045924-003



File Menu
Properties

Table Configuration
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The second sub-selection is Table Configuration.

& Zebra Virtual Print Monitor - Trial License o] = =
File | Administration Logs Tools  Print Manager  Help

Logout —

User: Admin
| Properies > Menitor Configuration ese @
Exit Table Configuration

+H- Group

Not Assign

Mail Server

Printer Name Maodel Status Error

Hot Drop Folder Configuration

@ 01260 DeiGMd | DPSaw3  FEAY 0
I N N R

- ZXP_1_Group
[+] 10.1.24.152 ZXP_1_152 ZXP Series 1
@ 10.1.24.33 ZXP_1_TEST ZXP Series 1

B S I S R R R N

@ 1012130

@ 2

@ 10124155 OFFLINE

@ 1012436 OFF-LINE

ZXP_3_Group

@ 11212 READY

@ 1012418 OFFLINE

@ 1012437 OFF-LINE
- ZXP_7_Group

@ 01214 SW_Lab_ZXF7 ZXP Series 7 OFFLINE

@ 1012448 JoeRensin_Printer ZXP Series 7 OFFLINE

@ 10125134 ZXP7_Cubicle ZXP Series 7 OFFLINE

@ 1012518 UHF Printer ZXP Series 7 STANDEY

Table Configuration enables the user to select the information to be displayed in the
grid when printers are being monitored.

Note « Information available for display will vary depending on printer model selected.

Zebra Virtual Print Monitor: Table urati
| Printer Information Job Information Encoders
| Serial Number Cards Printed Magnetic Encoder
Alarm Jobs Pending Contact Encoder
Error Jobs Active Contactless Encoder
Ribbon Information T fer Film Inf il Lami Inf
Description Description Cards Laminated
Panels Remaining Panels Remaining Status
Top Temperaiure Top Description
Botiom Temperalure Top Panels Remaining
Bottom Description
Bottom Panels Remaining

Place a checkmark in the box corresponding to the data to be displayed; removing a
checkmark removes the associated data from the grid display.

Clicking Select All will place a checkmark in each of the boxes; similarly, clicking
Unselect All removes checkmarks from all of the boxes.

Once all selections have been made, click Submit to accept the updates. The
selected data will appear in the grid display.

PrintMonitor™/PrintManager™ User's Manual 15



File Menu
Properties

Mail Server

The third sub-selection is Mail Server.

) Zebra Virtual Print Monitor - Trial License = & =
File | Administrstion  Logs  Tools  PrintMansger  Help
Logout
9 User: Admin

| Properies > Menitor Configuration ese @

Exit Table Configuration

Mail Server
+H- Group Printer Name Model Status Error

Hot Drap Folder Configuration
Not Assign

[ @ 10126180 ZC3Ckde | DPSaed | REDY 0
[ lzetGoe | [ [ [ [ | |
. 10.1.24.152 ZXP_1_152 ZXP Series 1

. 10.1.24.33 ZXP_1_TEST ZXP Series 1

B S I S R R R N

@ 1012130

@ 2

@ 10124155 OFFLINE

@ 1012436 OFF-LINE

ZXP_3_Group

@ 11212 READY

@ 1012418 OFFLINE

@ 1012437 OFF-LINE
- ZXP_7_Group

@ 01214 SW_Lab_ZXF7 ZXP Series 7 OFFLINE

@ 1012448 JoeRensin_Printer ZXP Series 7 OFFLINE

@ 10125134 ZXP7_Cubicle ZXP Series 7 OFFLINE

@ 1012518 UHF Printer ZXP Series 7 STANDEY

Mail Server setup enables the user to configure the monitor to send emails to
designated alert contacts.

Selecting Mail Server will activate the Monitor: Mail Server Setup window.

Zebra Virtual Print Monitor: Mail Se

Mail Server:

Email From:

Advanced Mail Admin Settings (Optional)

SMTP Port: 25
Mail User Name:

Mail Password:

PrintMonitor™/PrintManager™ User's Manual P1045924-003
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File Menu
Properties

Consult with your network administrator for the appropriate information to be entered
in this form. If authentication is not required, the Advanced Mail Admin Settings
option can be left blank. Do not change these values or add a mail user name or mail
password unless authorized to do so by your network administrator.

Enter the appropriate information to configure the email features—the default SMTP
Port is 25.

Zebra Virtual Print Monitor: Mail \

Mail Server: us.webmail.zebra.lan

Email From: bsmith@zebra.com

Advanced Mail Admin Settings (Optional)

SMTP Port: 25
Mail User Name:

Mail Password:

Click Test Mail. If the correct mail server name and valid email address has been
entered, a message will appear indicating the email has been sent.

Zebra Virtual Print Monitor: Mail )

Mail Server: us.webmail.zebra.lan

Email From: bsmithi@zebra.com

Advanced Mail Admin Settings (Optional)

SMTP Port: 25

Mail User Name:

Mail Password:

TestMail | Email sent successfully

Click Submit to save the configuration information.

PrintMonitor™/PrintManager™ User's Manual 17
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File Menu
Properties

Hot Drop Folder Configuration

The fourth sub-selection is Hot Drop Folder Configuration.

Hot Drop Folder Configuration enables the user to setup file folders to enable
template-based printing via Print Queues. These folders can be used to drag and
drop data XML documents into a folder for template-based job processing without
any programming or custom application interfaces. Additionally, the data documents
can be programmically copied to the folder(s). The “Hot Drop” folders are intended to
support the SAP hot-drop feature.

& Zebra Virtual Print Monitor - Trial License [E==RCR~
File | Administration Logs Tools  Print Manager Help
Logeut
£ [P User- Admin

‘ Properties  » Menitor Configuration a0 @

Exit Table Configuration

Mail Server
+- Group Printer Name Model Status Error

Hot Drop Folder Configuration
- Not Assigrie®

UG vew . ovios | ovsews | moor 0

@ 012415 ZXP_1_152 ZXP Series 1
@ 1012433 ZXP_1_TEST ZXP Series 1
- ZXP8_Group
10122130 ZXPB_Lab ZXP Series 8 OFF-LINE

@ izs ZXPB_SWLAB ZXP Series 8 OFF-LINE

@ 1012415 ZXPB_Unknown ZXP Series 8 OFF-LINE

@ 01243 KFolseZXP8 ZXP Series 8 OFF-LINE
! |

@ w1 P23 ZXP Series 3 READY

@ 0124 ZXP3_Test ZXP Series 3 OFF-LINE

@ 012437 Z¢P_3 1 ZXP Series 3 OFF-LINE
! |

@ 12 SW_Lab_ZXP7 ZXP Series 7 OFF-LINE

@ 012448 JoeRensin_Printer ZXP Series 7 OFF-LINE

@ 1sim ZXP7_Cubicle ZXP Series 7 OFF-LINE

@ 015 UHF Printer ZXP Series 7 STANDBY

Selecting File > Properties > Hot Drop Folder Configuration option will activate the
Hot Drop Configuration Setup window.

Hot Drop Folder Configuration

Folder Location: | [Ssely E0 e Sl EG El ) E

Polling Interval (seconds): 60

PrintMonitor™/PrintManager™ User's Manual
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The form will show the path for the print queue folders as well as the polling interval
time in seconds—the folder location is the root folder under which all print queue

folders will be located. The folder path can be changed manually, or by clicking E]
(browse button).

Browse For Folder M

| My Documents
; AlQueue
J BretAnno
;) CAG Docs
> | CardPrinter
J CollabMet
J CorporateStandards
| CSharpTests
J Custom Office Templates

[ »

> DelphiTypelibrary

S MNnreFar’ alSnft
4 1l | +

[ Make New Falder ] [ CK ” Canicel ]

To change the Hot-Drop folder location, select a folder from the list and click OK.
To move the current folder location to another folder location, select the folder
(PrintManager if the default is in use), then drag and drop the folder to its new
location and click OK.

To define a new root folder, click Make New Folder, enter a name for the folder, and
click OK.

To change the polling interval, enter a new value in seconds—the value entered must
be 30 or greater, a value less than 30 will result in the Update button being disabled.

Hot Drop Folder Configuration

Folder Location: C:\My Documents'\PrintManager E

Polling Interval (seconds): 60

[osste ] [z |

Once the desired folder location and polling interval are defined, click Update to save
the changes—clicking Close before Update will exit without saving any changes.
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A status message indicating the success or failure of the update operation will be

displayed.

Haot Drop Folder Configuration

Polling Interval (seconds):

Folder Location: C:\My Documents\PrintManager  |[.., |

60

Update Successful

(o] (s |

Please refer to the section on setting up Print Queues for more details regarding

configuration of this feature.

Refer to the Card Studio Reference Manual (P1029261-001) for details about

template-based job processing.

PrintMonitor™/PrintManager™ User's Manual
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Clicking Exit will close the program.

File Menu
Exit

& Zebra Virtual Print Monitor

User: Admin
208

Not Assigned

N EET T

@ 1012415

@ 0iem  DeiCHG | DPSaw3  FEAY 0
I N N R

File | Administration Logs  Tools  Print Manager Help
Logout
SN "
[ Exit
‘ +H- Group Alert IP Address Printer Name Model Status Error

- ZXP8_Group

@ 1012433

1

10.1.22.130 ZXP8_Lab ZXP Series 8
10.1.22.83 ZXPB_SWLAB ZXP Series 8 OFF-LINE
10.1.24.155 ZXP8_Unknown OFF-LINE

ZXP_3_Group

10.1.24.36

10.1.24.12

OFF-LINE

READY

10.1.24.16

OFF-LINE

ZXP_7_Group

10.1.24.37

OFF-LINE

10.1.22.144 SW_Lab_ZXP7 ZXP Series 7 OFF-LINE
10.1.24.46 JoeRensin_Printer ZXP Series 7 OFF-LINE
10.1.25.134 ZXP7_Cubicle ZXP Series 7 OFF-LINE

10.1.25.16

A TR TR

UHF Prirter

STANDEY

PrintMonitor™/PrintManager™ User's Manual
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Administration Menu

Introduction

The Administration menu provides the user with a menu equivalent of the main
command buttons. The selections under the Administration menu are: Printers,
Groups, Users, and Alert Contacts.

To access the Printers and Users selections, the user must have SuperUser or User
privilege. Administrator privilege is required for all other selections.

@ Zebra Virtual Print Monitar = = el

File | Administration | Logs Tools Print Manager Help

Alert Contacts

+/! Alert IP Address Printer Name Model Status Error

- [y —
@ 01m  DP3CHG | 2PSee3  REY 0
[ [oei6o ([ [ | | | |
@ 012152 ZXP_1_152 ZXF Series 1
@ 1012433

N ETET N

Printers

T

Users.

@ 012110 ZXP8_Lab ZXP Series OFFLINE
@ 10128 ZXPE_SWLAB ZXP Series OFF-LINE
@ 10124155 ZXP8_Unknown ZXP Series OFFLINE
@ 101243 i OFF-LINE
ZXP_3 Group
@ 101212 73 ZXP Series 3 READY 0
@ 101216 ZXP3_Test ZXP Series 3 OFFLINE
@ 1012437 i OFF-LINE
ZXP_7_Group
@ 12214 SW_Lab_ZXP7 ZXP Series 7 OFFLINE
@ 10124 JozRensin_Printer ZXP Series 7 OFFLINE
@ 1sau ZXP7_Cubicle ZXP Series 7 OFF-LINE
@ 10116 UHF Prirter i STANDBY
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The Printers selection provides an interface for administrating printers.

Not Assigned

&) Zebra Virtual Print Monitor ol ® ]
File [ Administration | Logs Tools PrintManager  Help
Eiinters ‘ User: Admin
@ Groups " aee
Users.
’T A\ertrConta:ts Alert IP Address Printer Name Model Status Error

@ 0iui  ZP3OMced | DPSee3  REDY 0
- ZXP_1_Group

. 10124152 ZXP_1_152 ZXP Series 1 OFF-LINE =

@ 101243 ZXP_1_TEST

—

ZXP8_Lab

ZXP Series 1 Broken ribbon 1

I

10122130 ZXP Series 8 OFF-LINE

1012283 ZXP8_SWLAB ZXP Series 8 OFF-LINE

10.1.24.155 ZXP8_Unknown ZXP Series 8 OFF-LINE

10.1.24.36

KFolseZXP8 ZXF Series 8 OFF-LINE

10.1.2412 ZXP_3 ZXP Series 3 READY

10.1.24.16 ZXP3_Test ZXP Series 3 OFF-LINE

OFF-LINE

I N

Q
[+]
[+
(]
[*]
@ iy 2XP 31 7XP Series 3
Q@
(-]
Q@
@

10122144 SW_Lab_ZXP7 ZXP Series 7 OFF-LINE
1012446 JoeRensin_Printer ZXP Series 7 OFF-LINE
10125134 ZXP7_Cubicle ZXP Series 7 OFF-LINE
1012516 UHF Prirtter ZXP Series 7 STANDBY

Select Administration > Printers, or click the button.

Zebra Virtual Print Monitor: Printe

Information Media

Printers:

JoeRensin_Printer
KFolseZXP8
SW_Lab_7XP7

UHF Printer
IXP3_Cublicle3
IXP3_Test
IXPT_Cubicle
IXP8_Lab
IXP8_SWLAB
ZXP8_Unknown

IXP 1 152
IXP 1 TEST
IXP 3
IXP 3 1

Frint Card

Printer Name:
IP Address:
Printer Model:

Printer Group: Not Assigned

Alert Contact:
Contact:

Alert Enabled:
Email:

Phone:

Mobile Phone:

Printer not selected
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Printers
Add a Printer
Click Add.
Note - The printer to be added must be connected to the network and powered on.
Zebra Virtual Print Monitor: Printer Add
Moder: .
IP Address: -
Name: | |
Printer Group: Mot Assigned -]
Alert Contact:
Contact: - D
Alert Enabled: D
Email:
Phone:
Mobile Phone:
Save and Continue: [

Select the printer model from the Model drop-down list.

Zebra Virtual Print Monitor: Printer Add

Model: o)
IP Address: ZXE Series 8

ZX¥P Series 7
Name: ZXP Series 3

ZXP Series 1
Printer Group: Mot Assigned -]
Alert Contact:
Contact: - D
Alert Enabled: 0
Email:
Phone:
Mobile Phone:
Save and Continue: [|

it | (o
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Administration Menu

Enter the IP Address if known.

Zebra Virtual Print Monitor: Printer Add

Model: ZXP Series 8
IP Address: 10.1.22 56

-

hd Discover

Name:

Printer Group: Mot Assigned

Alert Contact:
Contact:

Alert Enabled: &=
Email:

Phone:

Mobile Phone:

Save and Continue: [|

If the IP Address is not known, PrintMonitor can search for available printers on the
same network subnet as the PrintMonitor.

Click Discover.

Note - Only printers not already configured in the monitor will be identified.

If one or more printers are located, a message will be displayed indicating that

printers have been located.

Enter the name for the selected printer.

Zebra Virtual Print Monitor: Printer Add

Model:

ZKP Series 8 >

IP Address: 10.1.22.56 -
Name: ZXP8_56 |
Printer Group: Not Assigned ~[]
Alert Contact:

Contact: ™
Alert Enabled: =

Email:

Phone:

Mobile Phone:
Save and Continue: [|

[Muiti | [ submt | [ close |

PrintMonitor™/PrintManager™ User's Manual
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Select a printer group.

Zebra Virtual Print Monitor: Printer Add

Model: ZXP Series 8 -
IP Address: 10.1.22 56 =
Name: zxP8_g6 |
Printer Group: Mot Assigned HD
Alert Contact: ZXP8_Group |
Contact: - D
Alert Enabled: 0
Email:
Phone:
Mobile Phone:
Save and Continue: [|

’ Multi ] ’ Submit ] ’ Close ]

If an Alert Contact is not required, click Submit.

If additional printers are to be added, check the box next to Save and Continue, and
then click Submit.
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Printers

Alert Contact

Select an Alert Contact from the drop-down list. The contact fields will be populated
with the available information.

If the contact has not been entered previously, click the command button next to the
contact field to enter the new contact information.

When finished entering the new contact information, select it from the drop-down list.

Check the box next to Alert Enabled if the selected contact should be alerted in the
event of any printer issues.

Zebra Virtual Print Monitor: Printer Add

Medel: ZXP Series 8 hd
IP Address: 10.1.22.56 -
Name: ZXPB_56 |
Printer Group: ZXP8_Group -]
Alert Contact:

Contact: AVHalen - D
Alert Enabled:

Email: avanhalen@zebra.com

Phone: (805) 555-0054

Mobile Phone:

Save and Continue: [|

(Multi | [ submit | [ close |

If the printer information has been entered correctly, and the printer is on the network,
the configuration information will be retrieved and it will be displayed in the Printers
list.

Click Close when finished.

The new printer will appear in the main window.
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Printers

Edit a Printer

Select the printer from the Printers list—the printer’s information will be displayed.

Zebra Virtual Print Monitor: Printers

[Linformation | [ media | [ Printcara |
Printers:
JoeRensin_Printer Printer Name: SW_LAB_ZX¥P7
KFolseZXP8
SW Lab ZXP7 IP Address: 10.1.22.144
UHF Printer
ZXP3_Cublicle3 Printer Model: ZXP Series 7
IXP3_Test
ZXP7_Cubicle Printer Group: ZXP_7_Group - D
ZXP8_Lab
ZEES SWITAL Alert Contact:
ZXP8_Unknown
ZXP_1_152 Contact: -]
IXP_1_TEST
IXP_3 Alert Enabled: |
IXP 3 1

Email:

Phone:

Mobile Phone:

’ Delete ] ’ Add ] ’ Close ]

Make the necessary changes to the information and click Submit—a status message
will indicate the success or failure of the update.

Click Close when finished.
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Printers

Delete a Printer

Select the printer from the Printers list and click Delete.

Zebra Virtual Print Monitor: Printers

[Linformation | [ media

| [ Printcara |

Printers:

JoeRensin_Printer
KFolseZXP8

Printer Name: SW_lab_ZXP7

SW Lab ZXP7 IP Address: 10.1.22.144
UHF Printer
ZXP3_Cublicle3 Printer Model: ZXP Series 7
IXP3_Test
ZXP7_Cubicle Printer Group: ZXP_7_Group - D
ZXP8_Lab
ZXP8_SWLAB Alert Contact:
ZXP8_Unknown
ZXP_1_152 Contact: -]
IXP_1_TEST
IXP_3 Alert Enabled: |
IXP 3 1
Email:
Phone:
Mobile Phone:

[ Detete | [ aas H Cose |

A dialog box will appear for confirmation of the delete operation—click Yes to delete
the user, click No to cancel.

Click Close when finished.
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Add Multiple Printers

P1045924-003

From the Printer Add window click Multi to add multiple printers.

Model: I -
IP Address: - Discover
Name: |
Printer Group: Not Assigned ~[]

Alert Contact:

Contact: - D
Alert Enabled:

Email:

Phone:

Mobile Phone:

Save and Continue:

(Muti ] [ suomit | [ close |

The Printer Add (Multiple) form is displayed.

Model IPAddress Name Printer Group Ciq
Not Assigned

- | No|

4 LA

[

NOTE: The multiple printers add feature differs from adding a single printer as
follows:

1.

The IP addresses must be known beforehand—the multiple printers add

feature does not include discovering printers operating on the same subnet as
PrintMonitor.

2. Printer Groups and Alert Contacts must also be pre-defined if they are to be

assigned to the printers being added.
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Select the printer model from the drop-down list.

Model IPAddress Name Printer Group Cq
Not Assigned ~  No|
ZXP Series 8
ZXP Series 7
ZXP Series 3
ZXP Series 1
L | r
=

Enter the IP Address in the text box.

Model IPAddress Name Printer Group Ct
ZXP Series 7 ¥ | 10.1.22.56 Not Assigned ~ | NO|

=
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Printers

Enter a name for the printer in the Name text box.

Maodel IPAddress Name Printer Group Ct
ZXP Series 7 ~ | 10.1.22.56 ZXPT_56 Not Assigned ~ | NO|

=

There are also three optional steps for adding multiple printers:

Assign the printer to a group by selecting the group from the Printer Group drop-
down list.

Model IPAddress Name Printer Group Ciq
ZXP Series 7 10.1.22 56 ZXPT_56 Mot Assigned o

Not Ass ign ed

PrintMonitor™/PrintManager™ User's Manual
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Printers

Select an alert contact from the Contact drop-down list.

Name

Printer Group

Alert Enabled

ZXPT 56

Not Assigned

Not Assigned

~ |Not Assigned
' AVHalen
JBiafra

JBoniiovanni

Name

Printer Group

Contact

Alert Enabled

Not Assigned

JSmith

Not Assigned

Not Assigned

PrintMonitor™/PrintManager™ User's Manual
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Printers

Once all printers have been added, click Submit.

Model IPAddress Name: Printer Group Cf
ZXP Series 7 ~110.1.22.56 ZXPT_56 ZXP 7 Group v JS
ZXP Series 7 ~|10.1.33.52 ZXPT_52 ZXP_ 7 _Group  ~ JB
ZXP Series 3 ~|10.1.22.32 ZXP3_32 ZXP 3 Group  ~ JB

Not Assigned Noj

4 LU} L3

PrintMonitor will attempt to locate the printers and retrieve their configurations. If the

printers were successfully added, a form will be displayed confirming the printers
have been added.

10.1.22.56 ZXP7_56 Added Printer Successfully Added
10.1.3352 ZXP7_52 Added Printer Successfully Added
10.1.22.32 Z¥P3_32 Added Printer Successfully Added

Click OK when finished.
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Printers

Printer Information

Zebra Virtual Print Monitor: Printers

[Cinformation | [ Media

| [_PrintCard |

Printers:

JoeRensin_Printer

KFolseZXP8

SW _Lab ZXP7

UHF Printer
ZXP3_Cublicle3
IXP3_Test
IXP7_Cubicle
IXP8_Lab
IXP8_SWLAB
ZXP8_Unknown
IXP_1_152
IXP_1_TEST
IXP_3

IXP_ 31

Printer Name: SW_lab_ZXF7

IP Address:

Printer Model: ZXP Series 7

Printer Group: ZXP_7_Group

Alert Contact:
Contact:

Alert Enabled: |7
Email:

Phone:

Mobile Phone:

10.1.22.144

Users must have Administrator, SuperUser, or Guest privilege to use this feature.

From the Printer Administration window, select a printer from the list and click
Information.

’ Delete ] ’ Add ] [ Close ]
The Printer Information window is displayed.
Zebra Virtual Print Monitor: Printer Information
Printer: SW _Lab_ZXP7:ZXP_SERIES 7
Firmware Status
Model: ZXP_SERIES_T Status: standby
Firmware Version; FZTMC.02.09.00 Alarm; Ho Alarms
MAB Version: FZTRC.02.02.00 Top Transfer Temp:
HCB Version: Bottom Transfer Temp:
Laminator Version: FZ7LC.01.09.00
Laminator MAB Version: FZTRC.02.02.00
Other Options
Serial Number: 12J132603997 Magnetic Encoding: 150
Cards Printed: 239 Contact Smartcard: Yes
RAM: 434176 Contactless Smartcard: Yes
Network Configuration
IP Address: 10.1.22.144 MAC Address: 00:07:4d:4a:01:dc
Subnet Mask: 255.255.255.0 DHCP Enabled: True
Gateway: 10.1.22.1

Click Close when finished.
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Administration Menu

Printers

Users must have Administrator, SuperUser, or Guest privilege to use this feature.

From the Printer Administration window, select a printer from the list and click Media.

Zebra Virtual Print Monitor: Printers
[Linformation | [ Media | [ PrintCara |
Printers:
JoeRensin_Printer Printer Name:
KFolseZXP38
SW _Lab ZXP7 IP Address:
UHF Printer
ZXP3_Cublicle3 Printer Model:
IXP3_Test
IXPT_Cubicle Printer Group:
ZXPE_Lab
IXP8_SWLAB .
o Alert Contact:
ZXP_1_152 Contact:
IXP_1_TEST
IXP_3 Alert Enabled:
IXP_3 1
Email:
Phone:
Mobile Phone:

SW_Lab_ZXP7
10.1.22.144
ZXP Series 7
ZXP_7_Group ~ [
~ |
O
’ Delete ] ’ Add ] ’ Close ]

The Printer Media window is displayed

Zebra Yirtual Print Monitor: Printer Media
Printer: SW_Lab_ ZXP7
Model:  ZXP_SERIES_7
Ribbon Details
YMCKOK

Initial Panels: 752 Panels Remaining: 622

If a printer is offline, its information cannot be retrieved.

Click Refresh to update the printer information.

Click Close when finished.
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Printers

Print Card

Test cards can be printed from the Printer Administration window.

From the Printer Administration window, select a printer from the list and click

Information.
Zebra Virtual Print Monitor: Printers
[ information | [ media | [ PrintCara_|
Printers:
JoeRensin_Printer Printer Name: SW_Lab_ZXP7
KFolseZXP§
SW Lab ZXP7 IP Address: 10.1.22.144
UHF Printer
ZXP3_Cublicle3 Printer Model: ZXP Series 7
IXP3 Test
ZXPT_Cubicle Printer Group: ZXP_7_Group - [
IXP8 Lab
IXP8_SWLAB -
- Alert Contact:
IXP8_Unknown
ZXP_1_152 Contact: -
IXP_1_TEST
IXP_3 Alert Enabled: [
IXP 3 1
Email:
Phone:
Mobile Phone:
’ Delete ] [ Add l [ Close ]

The Print Card window is displayed.

Zebra Yirtual Print Monitor: Print Card

Printer: SW_Lab_ZXP7: ZXP_SERIES 7

Card Types: PVC -
Front Mag
Default: D

Track 1 {Alpha Numeric : Max 79 Characters) :

Track 2 (Numeric : Max 40 Characters):

Browse
Back | |
Default: ] Track 3 {(Numeric : Max 107 Characters):
Browse

If a printer is offline, test cards cannot be printed.
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Select the card type from the drop-down list.

Zebra Yirtual Print Monitor: Print Card

Printer: SW_Lab ZXPT7: ZXP_SERIES 7

Card Types: PVC H

Front HICO
Default: [LocO
~Wax 79 Characters) :

| |
Track 2 (Numeric : Max 40 Characters):
Browse
Back | |
Default: ] Track 3 {(Numeric : Max 107 Characters) :
| |
Browse

Select an image to be printed on the front and the back (if supported) of the card.
Click Browse, navigate to the file location, and click Open. The selected images will
be displayed in the preview window(s).

To use the default images, click the checkbox next to Default in the preview window.

Zebra Virtual Print Monitor: Print Card

Printer: SW_Lab ZXPT7: ZXP_SERIES 7

Card Types: PVC -
Front Mag

Default: ] .

Track 1 (Alpha Numeric : Max 79 Characters) :
o Track 2 (Numeric : Max 40 Characters):
Browse

Back | |

Default: ] Track 3 (Numeric : Max 107 Characters) :

=

Browse
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If the card type selected has a magnetic stripe, data can be entered for each of the

tracks to be encoded onto the card.

Zebra Yirtual Print Monitor: Print Card

Printer: SW _Lab_ZXP7: ZXP_SERIES 7

Card Types: HICO -
Front Mag
Default: O

Track 1 (Alpha Numeric : Max 79 Characters) :

ﬁ [TESTDATAFORTRACKONE |

Tt e Track 2 (Numeric : Max 40 Characters) :
Browse
Ty [1234567890987654321 |
Default: ] track 3 (Numeric : Max 107 Characters) :

Browse

Qﬁ“ |SAN DIMASHIGHSCHOOLFOOTBALLROCKS |

Click Print.

Click Close when finished.
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Administration Menu

Groups

The Groups selection provides an interface for administrating groups of printers.

&) Zebra Virtual Print Monitor

=l e s

User: Admin
280

File [ Administration | Logs  Tools  Print Manager  Help
Printers

@ Groups I
Users

’T Alert Contacts

Not Assigned

Alert

IP Address

10124152

Printer Name

ZXP_1.152

Model

ZXP Series 1

Status

@ 0iui  ZP3OMced | DPSee3  REDY 0
- ZXP_1_Group

OFF-LINE

Error

.

10.1.24 33

ZXP_1_TEST

—

ZXP Series 1

Broken ribbon 1

I

10122130 ZXP8_Lab ZXP Series 8 OFF-LINE
1012283 ZXP8_SWLAB ZXP Series 8 OFF-LINE
10.1.24.155 ZXP8_Unknown ZXP Series 8 OFF-LINE

10.1.24.36

10.1.2412

KFolseZXP8

P 3

ZXF Series 8

ZXP Series 3

OFF-LINE

READY

10.1.24.16

ZXP_Test

ZXP Series 3

OFF-LINE

1012437

ZXP_3_1

ZXP Series 3

I N

OFF-LINE

10122144 SW_Lab_ZXP7 ZXP Series 7 OFF-LINE
1012446 JoeRensin_Printer ZXP Series 7 OFF-LINE
10125134 ZXP7_Cubicle ZXP Series 7 OFF-LINE
1012516 UHF Prirtter ZXP Series 7 STANDBY

Select Administration > Groups, or click the button.

Zebra Virtual Print Monitor: Printer

Groups

NewPrinter
ZXPE_Group
ZXP_1_Group
ZXP_3_Group
ZXP_7_Group

Group not selected

Name: |

Type: |
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Add a Printer Group

Click Add.

Zebra Virtual Print Monitor: Printer Groups

Groups

ZXP8_Group Group not selected :
ZXP_1_Group .

ZXP_3 Group Name: | |
ZXP_7_Group

Tpe: | |

The Printer Group Add window is displayed.

Zebra Virtual Print Moniter: Printer Group Add

Name:
Type: Z¥P Series 8 -
Save and Continue: 0

Enter a name for the new printer group.

Select the type of printerfrom the drop-down list.

Zebra Virtual Print Monitor: Printer Group Add

Name:  7xP7 Lam_Group

Tpe: B

Z¥P Series 8
b 7P Series 7 |
Z¥P Series 3
ZXP Series 1 | bmit l ’ Close ]

Click Submit.
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A confirmation message will be displayed if the printer group was successfully added.

Zebra Virtual Print Monitor: Printer Groups

Groups

ZXP8_Group

Z¥P_1_Group
ZXP_3_Group
Z¥P_7_Group

|lKP?_Lam_Group |

Name:

Type:

|1xP Series 7 |

Added: ZXP7_Lam_Group

| Deiste || Add || ciss |

If multiple printer groups are to be added, place a checkmark in the box next to Save
and Continue, this will enable entry of another printer group after clicking Submit.

Click Close when finished.

Modify a Printer Group

Select the printer group from the Groups list and click Printers.

Zebra Virtual Print Moniter: Printer Groups

Groups

ZXP7 _Lam Groui

ZXP_1_Group
Z¥P_3_Group
ZXP_7_Group

Name: |1XP8_Group |
Type: |1XP Series 8 |
[ Delete ” Add ] [ Close ]

P1045924-003
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The Attach Printers window is displayed.

Group Mame Printer Name Printer Model

» ZXPB_Group ZXP3_SWLAB ZXP Series 8
ZXP3_Group ZXPE_Unknown ZXP Series 8
Z¥P3_Group Z¥P8_Lab ZXP Series 8
ZXP3_Group KFolseZXPg8 ZXP Series 8

To remove a printer from the group, uncheck the box next to the desired printer and

click Submit.
(ZebraVinual Print Monitor Atach Printers 2668 Groop |
Group Mame Printer Name Printer Model
ZXPB_Group ZXP3_SWLAB ZXP Series 8
& ZXPE_Group ZXPE_Unknown ZXP Series 3
Z¥P3_Group Z¥P8_Lab ZXP Series 8
ZXP3_Group KFolseZXPg8 ZXP Series 8

PrintMonitor™/PrintManager™ User's Manual P1045924-003



Delete a Printer Group

P1045924-003

Administration Menu
Groups

Select the printer group from the Groups list and click Delete.

Zebra Virtual Print Monitor: Printer Groups

Groups

ZXP8_Group

Z¥P_1_Group
ZXP_3_Group
Z¥P_7_Group

Name: |1KP?_Lam_Group |
Type:  [IXP Series 7 |
| Deiste || Add || ciss |

A dialog box will appear to confirm the deletion. Select Yes to confirm, or No to

cancel.

A confirmation message will be displayed if the printer group was successfully

deleted.

Zebra Virtual Print Moniter: Printer Groups

Groups

ZXP8_Group

Z¥P_1_Group
ZXP_3_Group
Z¥P_7_Group

Name: | |
Type: | |
Deleted: ZXP7 Lam_Group

[ Add H Close ]

Click Close when finished.
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Users

46

The Users selection provides an interface for administrating users.

&) Zebra Virtual Print Monitor ol ® ]
File [ Administration | Logs Tools PrintManager  Help
Printers =
B cous UserAdmn
Users I
’T Aot Contocts Alert IP Address Printer Name Model Status Error

- Not Assigned

| @ 0w Ze30hdd | DPSemd  REDY 0

[ l»iGop | [ [ [ | | |
@ 10122152 ZXP_1_152 s

ZXP Series 1 OFF-LINE

@ 1012433 ZXP_1_TEST ZXP Series 1 Broken ribbon. 1
- ZXP8_Group

@ 10122130 ZXP8_Lab ZXP Series 8 OFFLINE -
@ 112 ZXPE_SWLAB ZXP Series 8 OFFLINE

@ 10124155 ZXP8_Unknown ZXP Series OFFLINE

@ 123 KFolseZXP8 ZXP Series 8 OFFLINE

@ 1212 P 3 ZXP Series 3 READY

@ 10121 ZXP_Test ZXP Series 3 OFFLINE

@ 101237 ZXP_3_1 ZXP Series 3 OFF-LINE

! [ |

@ 101214 SW_Lab_ZXP7 ZXP Series 7 OFF-LINE

@ 101244 JoeRensin_Printer ZXP Series 7 OFFLINE

@ 1012513 ZXP7_Cubicls ZXP Series 7 OFF-LINE

@ 101516 UHF Prirter ZXP Series 7 STANDBY

Select Administration > Users, or click the button.

Zebra Virtual Print Monitor: Use

Display Name:
Email:

Email (verified):

Phone:

Mobile Phone No:

Role:

User not selected
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Add a User Account

P1045924-003

Click Add.
The User Add window displayed.

Enter the information for the new user. The user’s access privilege is defined by
selecting one of the options from the Role list-box control.

User: John Smith
Display Name: JSmith
Password: sesnses

Password (verified):  +eeeeee

Email: jsmith @zebra.com
Email (verified): jsmith @zebra.com
Phone: (B05) 555-1234

Mobile Phone No:

Role: Admin| -

Save and Continue: [

Click Submit.
A status message will indicate the success or failure of the operation.

To create multiple user accounts, check the Save and Continue box before clicking
Submit.

Click Close to exit the User Add window.

Click Close to exit the User Administration window.
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Edit a User Account

Select the account to edit and make the necessary changes

Zebra Virtual Print Monitor: Users

Users:

Admin

Alex Van halen
Geddy Lee
John Smith

Display Name:
Email:

Email (verified):
Phone:

Mohile Phone No:

Role:

DRoth
droth@zebra.com

droth@zebra.com

(805) 5556789
Admin -
Password | [ Deete | [ Add | [ cose |

Click Submit.

A status message will indicate the success or failure of the operation.

Click Close when finished.

Change a User Account Password

Note - An Administrator can change any password; SuperUsers and Guests can only

change their own.

Select the account to edit and click Password.

Zebra Virtual Print Monitor: Users

Users:

Admin

Alex Van halen
Geddy Lee
John Smith

Display Name:
Email:

Email (verified):
Phone:

Mobile Phone No:

Role:

DRoth
droth@zebra.com

droth@zebra.com

(205) 5556729
Admin -
Password | | Deete | [ add | [ cose |
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The Change User Password window is displayed.

Enter the new password.

Zebra Virtual Print Monitor: User Password

User: David Roth -

Password:

Password (verified):

Close

Click Submit.

A status message will indicate the success or failure of the operation.

Click Close when finished.

Delete a User Account

Select the account to delete and click Delete.

Zebra Virtual Print Monitor: Users

Users:

Admin Display Name: DRoth
Alex Van halen

Email: droth@zebra.com

.(J;:r?ndysﬁﬁﬁ] Email (verified): droth@zebra.com
Phone: (805) 5556789
Mobile Phone No:

Role: Admin -

[Password | [ Deete | [ Add | [ ciose |

A dialog box will appear for confirmation of the delete operation—click Yes to delete

the user, click No to cancel.

Click Close when finished.
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Alert Contacts

The Alert Contacts menu provides an interface for administrating alert contacts.

An Alert Contact is a person or group who will be notified when a printer encounters
an error. The notification will be in the form of an email sent to the designated alert
contact from the PrintMonitor. The email address assigned to the alert contact can be

a single user or group email address.

& Zebra Virtual Print Monitor
File | Administration

&

Printers
Groups

Users.

Alert Contacts

Logs Tools Print Manager Help

+/!

Not Assigned

@ 01m  DP3CHG | 2PSee3  REY 0
N N A A

Alert

IP Address

[ |oeaGow | |

10.1.24.152

Printer Name

ZXP_1152

Model

ZXF Series 1

10.1.24.33

N ETET N

10122130

OFF-LINE

1012283 ZXP Series OFF-LINE
10.1.24.155 ZXP8_Unknown ZXP Series OFFLINE
1012436 KFolssZXP8 ZXP Series & OFF-LINE
ZXP_3 Group
1012412 73 ZXP Series 3 READY

1012418

OFF-LINE

ZXP_7_Group

10.1.24.37

OFF-LINE

AR IR R

10122144 SW_Lab_ZXP7 ZXF Series 7 OFF-LINE
10.1.24.46 JoeRensin_Printer ZXP Series 7 OFF-LINE
10.1.25134 ZXP7_Cubicle ZXP Series 7 OFF-LINE
1012516 UHF Prirter ZXP Series 7 STANDBY

ol = ==

User: A:T:.

Select Administration > Alert Contacts.

Zebra Virtual Print Monitor: Alert Conta

50

Contacts

Display Name:

Email:
Phone:

Mobile Phone:

PrintMonitor™/PrintManager™ User's Manual

P1045924-003




Administration Menu
Alert Contacts

Add an Alert Contact

Click Add.

' Zebra Virtual Print Monitor: Alert Contac

Contacts

Display Name:

Email:

Phone:

Mobile Phone:

The Alert Contact Add window is displayed.

Enter the appropriate information.

 Zebra Virtual Print Monitor: Alert Contact A

Contact: John Smith

Email: jsmith@zebra.c on'ﬂ

Phone:

Mobile Phone:

Save and Continue: []

Note « The contact name and email address are required; the phone and mobile
phone information are optional.

If multiple alert contacts are to be added, place a checkmark in the box next to Save
and Continue, this will enable entry of another contact after clicking Submit.

A confirmation message will be displayed if the new alert contact was successfully
added to the database.
" Zebra Virtual Print Monitor: Alert Contac

Contacts

Display Name: Jon St

Email: jsmith @zebra.com

Phone:

Mobile Phone:

Added: John Smith

P1045924-003 PrintMonitor™/PrintManager™ User's Manual 51



Administration Menu
Alert Contacts

If a user account is to be added as an alert contact, click the control button to the
right of the contact edit box to display the User Selection window.

| Zebra Virtual Print Monitor: Alert Contact Adc

Contact:

Email:

Phone:

Mobile Phone:

Save and Continue:

The User Selection window is displayed.
(Zebra Virtual Print Monitor: User Selectio

User List:

Administrator
JSmith

Highlight the user account and click Select.
Zebra Virtual Print Monitor:

User List:

Administrator

[ select ” Cancel ]

The user information will be added.

Click Submit to save the information, and then click Close.
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Alert Contacts

A confirmation message will be displayed if the new alert contact was successfully
added to the database.

[ Zebra Virtual Print Monitor:

Contacts
Diapiy Hame: e

Email: jsmith @zebra.com

Phone: (805) 5551234

Mobile Phone:

Submit |

Added: JSmith [ Deete | [ add | [ ciose |

Click Close.
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Edit an Alert Contact

Select Administration > Alert Contacts.
(Zebra Virtual Print Monitor: Alart Contac

Contacts

AVHalen Display Name: |
JBiafra "
JBongiovanni Email: |

Jsmith

Phone:

Mobile Phone:

| Submit |

|25!ete |I Add I’ Close ]

Select the contact from the list of alert contacts; the contact information will be
displayed.

Make any necessary changes and click Submit to save the changes.

A confirmation message will be displayed if the alert contact was successfully
updated.

[ Zebra Virtual Print Monitor: Alert Contac

Contacts

Display Name:  Aviser

JBiafra .

JBongiovanni Email: avanhalen@zebra.com
JSmith

Phone: (805) 555-0054

Mobile Phone:

Updated: AVHalen

Click Close.
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Delete an Alert Contact

Select Administration > Alert Contacts.

Select the contact from the list of alert contacts; the contact information will be
displayed.

[ Zebra Virtual Print Monitor: Alert Contac

Contacts

AvHalen Display Name: Gene Simmons
Gene Simmaons .
JBiafra Email: gsimmons@zebra com

JBongiovanni i
Jsmith Phone: (805) 5551955

Mobile Phone:

Click Delete.

A dialog box will appear to confirm the deletion. Select Yes to confirm, or No to
cancel.

A confirmation message will be displayed if the alert contact was successfully deleted
the database.

[ Zebra Virtual Print Monitor: Alert Contac

Contacts

AVHalen Display Name:
JBiafra .
JBongiovanni Email:

JSmith

Phone:

Mobhile Phone:

Deleted: Gene Simmons Detete | [ Add ” Close ]

Click Close.
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Logs Menu

Introduction

P1045924-003

The Logs menu enables reviewing and exporting the Event, Printer, and User
histories.

& Zebra Virtual Print Monitor

File Administration | Logs | Tools Print Manager Help
Event History YT
ser- imin

User History
+- Group

- Not Assigned

L | @ 101410 | DG3Cwiel | DeSeed | R 0

[ loeiGow [ [ [ [ | | |

@ 012152

@ 1012433

N ETET N

Export Eventlogs b

dd Printer Name Model Status Error

ZXP_1152 ZXP Series 1

@ 012110 OFFLINE
@ 012m OFF-LINE
@ 10124155 OFFLINE
@ 101243 OFF-LINE
ZXP_3 Group
@ 112412 READY
@ 101216 OFFLINE
@ 1012437 OFF-LINE
- ZXP_7_Group
@ 12214 SW_Lab_ZXP7 ZXP Series 7 OFFLINE
@ 10124 JozRensin_Printer ZXP Series 7 OFFLINE
@ 1sau ZXP7_Cubicle ZXP Series 7 OFF-LINE
@ 10116 UHF Prirter ZXP Series 7 STANDBY

ol = ==

To access the Logs, the user must have SuperUser or Administrator privilege.
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Event History

The Event History log tracks all user actions within PrintMonitor.

Select Logs > Event History.

© Zebra Virtual Print Monitor ol ® ==

File  Administration | Logs | Tools PrintManager  Help
T
ser: Admin
User History
+- Group

- Not Assigned
| @ 0w ZC30hdd | DPSemd  REDY 0
! [ | |

T [

Export Eventlogs b

ddress Printer Name Model Status Error

@ 10124152 ZXP_1_152 ZXP Series 1 OFF-LINE
@ 1012433 ZXP_1_TEST ZXP Series 1 Broken ribbon. 1
[ |=reGowe [ | [ | | [
@ 1012210 ZXP8_Lab ZXP Series 8 OFFLINE -
@ 1228 ZXP_SWLAB ZXP Series OFFLINE
@ 12415 ZXP8_Unknown ZXP Series 8 OFFLINE -
@ 10123 KFolseZXP8 OFFLINE -
([ |
@ 1122 3 ZXP Series 3 READY 0
@ 10121 ZXP3_Test ZXP Series 3 OFFLINE
@ 101237 P31 OFF-LINE -
! [ | [ |
@ 1012214 SW_Lab_ZXPT ZXP Series 7 OFF-LINE -
@ 101244 JoeRensin_Printer ZXP Series 7 OFFLINE
@ 1012513 ZXP7_Cubicle ZXP Series 7 OFF-LINE
@ 10116 UHF Printer STANDBY 0

The default event history display will be displayed showing all user actions for all
categories going back 90 days (default) from the current date.

The drop-down menus provide filters to refine the information displayed.

To see only actions for a specific user, select that user from the User drop-down list.

Zebra Virtual Print Monitor: Event History
User: [ai] H
.
Category: ‘Admin
. AlexVan halen

s@artDate: i Rotn

Geddy Lee

John Emith

By Category Alias Action Description Date / Time nl

Admin | AlertContact Gene Simmons | Delete: 6/25/2015 3:09:26 PM
Admin  MetContact  Gene Simmons | Add 6/25/2015 3:06:35 PM
Admin | AlertContact AVHalen Edit 6/25/2015 3:04:02 PM 3
Admin  AletContact AVHalen Edit 6/25/2015 3:01:41 FM
Admin | AlertContact AVHalen Add 6/25/2015 2:58:45 PM ]
Admin  User Geddy Lee Add 6/25/2015 2:58:19 PM
Admin | User David Roth Add 6/25/2015 2:57:22 FM
Admin  User Mex Vanhalen | Add 6/25/2015 2:56:41 PM
Admin | AlertContact Gordon Summner | Delete: 6/25/2015 2:55:04 PM
Admin  MletContact  Gordon Summner | Add 6/25/2015 2:54:13 FM
Admin | AlertContact JBongiovanni Add 6/25/2015 2:53:46 PM i
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Event History

To specify an action category, select it from the Category drop-down list.

Zebra Virtual Print Monitor: Event History

User: Admin -
Category: [ H
SOz Printer

User

Maintenance

Group

Tool

By Cate Queug n Date / Time

pdmin | Hece o0 £/25/2015 3:09:26 PM
Admin | AletCe Admin 6/25/2015 3:06:35 PM

Alert Contact
Admin | AlertCe Configuratian 6/25/2015 3:04:02 PM
Admin | AlertCa Job 6/25/2015 3:01:41 PM
Admin | AlertContact AVHalen Add 6/25/2015 2:58:45 PM
Admin | User Geddy Lee Add 6/25/2015 2:58:19 PM
Admin | User David Roth Add 6/25/2015 2:57:22 PM
Admin | User Mex Vanhalen  Add 6/25/2015 2:56:41 PM
Admin | AlertContact Gordon Summner | Delete 6/25/2015 2:55:04 PM
Admin | AlertContact Gordon Summner | Add 6/25/2015 2:54:13 FM
Admin | AlertContact JBongiovanni Add 6/25/2015 2:53:46 PM

Zebra Virtual Print Monitor: Event History

m

User: Admin -
Category: Al -
Start Date:  5/26/2015 End Date: 6/26/2015 ~

4 May, 2015 » |Refresh

Sun Mon Tue Wed Thu Fri  Sat

2% 21 28 29 30 1 2

By Catel 3 4 5 6 7 8 9 lescription Date / Time

10 11 12 13 14 13 16 o
Admin | MletCe 17 13 19 0 2 2 B 6/25/2015 3:09:26 FM
Admin  MesCc 24 25 DJpi 27 28 29 30 6/25/2015 3:06:35 PM

31 1 2 3 4 5 6
Admin | MlertCo [ Today: 6/26/2015 6/25/2015 3:04:02 PM
Admin  AletContSet— TAVHSIER Edit 6/25/2015 3:01:41 FM
Admin | AlertContact AVHalen Add 6/25/2015 2:58:45 PM
Admin  User Geddy Lee Add 6/25/2015 2:58:19 PM
Admin | User David Roth Add 6/25/2015 2:57:22 FM
Admin  User Mex Vanhalen | Add 6/25/2015 2:56:41 PM
Admin | AlertContact Gordon Summner | Delete: 6/25/2015 2:55:04 PM
Admin  MletContact  Gordon Summner | Add 6/25/2015 2:54:13 FM
Admin | AlertContact JBongiovanni Add 6/25/2015 2:53:46 PM

PrintMonitor™/PrintManager™ User's Manual

A start and end date can also be specified to refine the information further.

59



60

Logs Menu
Event History

Once the filters have been defined, click Refresh. Only those events which meet the

defined filter criteria will be displayed.

Zebra Virtual Print Monitor: Event History
User: Admin -
Category: ot
Start Date: 5262015 ~ End Date: /262015 ~
By Category Alias Action Description Date / Time b
Admin | AlertContact Gene Simmons | Delete 6/25/2015 3:09:26 PM
Admin  AlertContact Gene Simmons | Add 6/25/2015 3:06:35 PM
Admin | AlertContact AVHalen Edit 6/25/2015 3:04:02 PM 3
Admin  AletContact AVHalen Edit 6/25/2015 3:01:41 FM
Admin | AlertContact AVHalen Add 6/25/2015 2:58:45 PM
Admin  User Geddy Lee Add 6/25/2015 2:58:19 PM
Admin | User David Roth Add 6/25/2015 2:57:22 FM
Admin | User Mex Vanhalen | Add 6/25/2015 2:56:41 PM
Admin | AlertContact Gordon Summner | Delete 6/25/2015 2:55:04 PM
Admin  MlertContact Gordon Summner | Add 6/25/2015 2:54:13 PM
Admin | AlertContact JBongiovanni Add 6/25/2015 2:53:46 PM i

Click Close when finished.
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Printer History
The Printer History log tracks all printer events.
Select Logs > Printer History.
&) Zebra Virtual Print Monitor ol @ ==
File Administration | Legs | Tools  Print Manager  Help
Event History -
[ — Ueer e
User History

Export Eventlogs  »
+- Group Address Printer Name Model

- Not Assigned
| @ 0w ZC30hdd | DPSemd  REDY 0
! [ | |

T [

Status Error

@ 10124152 ZXP_1_152 ZXP Series 1 OFF-LINE
@ 1012433 ZXP_1_TEST ZXP Series 1 Broken ribbon. 1
[ |=reGowe [ | [ | | [
@ 1012210 ZXP8_Lab ZXP Series 8 OFFLINE -
@ 1228 ZXP_SWLAB ZXP Series OFFLINE
@ 12415 ZXP8_Unknown ZXP Series 8 OFFLINE -
@ 10123 KFolseZXP8 ZXP Series 8 OFFLINE -
([ |
@ 1122 3 ZXP Series 3 READY 0
@ 10121 ZXP3_Test ZXP Series 3 OFFLINE
@ 101237 ZXP Series 3 OFF-LINE -
! [ | [ |
@ 1012214 SW_Lab_ZXPT ZXP Series 7 OFF-LINE -
@ 101244 JoeRensin_Printer ZXP Series 7 OFFLINE
@ 1012513 ZXP7_Cubicle ZXP Series 7 OFF-LINE
@ 10116 ZXP Series 7 STANDBY 0

The default event history display will be displayed showing all printer events for all
categories going back 90 days (default) from the current date.

Zebra Virtual Print Monitor: Printer Status History

Printer: [] -

Start Date: 5262015 ~ End Date: 6/26/2015 «

Printer Name Printer Alias Status Description Date / Time
ZXP8_Lab 10.1.22.130 5007 OFF-LINE 6/18/2015 4:01:55 PM
2XP_1_152 10.1.24.152 67 OFF-LINE 6/18/2015 4:01:55 PM
ZXP8_Unknown 10.1.24.185 5001 OFF-LINE 6/18/2015 4:01:54 FM
ZXP3_Test 10.1.24.16 67 OFF-LINE 6/18/2015 4:01:54 PM
ZXP_1_TEST 10.1.24.33 1 Broken ribbon. 6/18/2015 4:01:54 PM

The drop-down menus provide filters to refine the information displayed.
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To see only events for a specific printer, select that printer from the Printer drop-down

list.
W

Printer:
SR JoeRensin_Printer
KFolseZxXP&
_ sw_Lab_7xPT
Printer Name ;;;:Ei;nlglr_ - Date / Time

ublhicle
DRI 7ypa Teot 6/18/2015 &:01:55 PM
DP_1_152  ZXPT_Cubicle e
o 7xPg_lab
| ZXP8_Unknown 7 po”swi am 6/18/20115 4:111:54 PM
ZXP3 Tet  24P8_Unknown 6/18/2015 4:01:54 PM
¢ TEST 2AP-1.152 6/18/2015 4:01:54 PM

25 ZXP_1_TEST ot:

W

Printer: Al -
Start Date:  5/26/2015 i; End Date: 6/26/2015 ~ Refresh
1 May, 2015 »
Printer Name Sun Mon Tue Wed Thu Fri Sat seription Date / Time
26 27 23 29 30
ZXPE_Lab T 4 5 8 7 g Lne 6/18/2015 4:01:55 PM
ZXP_1_152 10 11 12 13 M 16 6/18/2015 4:01:55 PM

17 18 18 20 21
ZXPE_Unknown 4 25 @ 7 3 6/18/2015 4:01:54 PM

DP3Tes |3 1z 3 4 5 6 [NE 6/18/2015 40154 PM
ZXP_1_TEST L Today6/26/2015 L on  |6/18/2015 40154 PM

BRE @~
=3 w
=y
=
m
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Once the filters have been defined, click Refresh. Only those events which meet the
defined filter criteria will be displayed.

W

Printer: All -
Start Date: 5262015 ~ End Date: 6/26/2015 «

Printer Name Printer Alias Status Description Date / Time
ZXP8_Lab 10.1.22.130 5007 OFF-LINE 6/18/2015 4:01:55 PM
2XP_1_152 10.1.24.152 67 OFF-LINE 6/18/2015 4:01:55 PM
ZXP8_Unknown 10.1.24.185 5001 OFF-LINE 6/18/2015 4:01:54 FM
ZXP3_Test 10.1.24.16 67 OFF-LINE 6/18/2015 4:01:54 PM
ZXP_1_TEST 10.1.24.33 1 Broken ribbon. 6/18/2015 4:01:54 PM

Click Close when finished.
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User History

64

The User History log tracks the date and time users log in and log out of
PrintMonitor. Additionally, if a user were to shutdown PrintMonitor while logged in,

this information would also be saved in the log.

Select Logs > User History.

&) Zebra Virtual Print Monitor
File Administration | Logs | Teols Print Manager Help

Event History
User History

>

Export Event Logs
+- Group

Not Assigned

ddress Printer Name Model Status

@ 10124152 ZXP_1_152 ZXP Series 1

OFF-LINE

Error

N O~ T = I O T
[ R A R

.

. 10.1.24 33 ZXP_1_TEST ZXP Series 1 Broken ribbon.

) 1
10122130 ZXP8_Lab ZXP Series 8 OFFLINE -

@ 1228 ZXP_SWLAB ZXP Series OFFLINE

@ 12415 ZXP8_Unknown ZXP Series 8 OFFLINE -

@ 10123 KFolseZXP8 ZXP Series 8 OFFLINE

([ |

@ 1122 3 ZXP Series 3 READY 0

@ 10121 ZXP3_Test ZXP Series 3 OFFLINE

@ 101237 P31 OFF-LINE -
! [ | [ |

@ 1012214 SW_Lab_ZXPT ZXP Series 7 OFF-LINE -

@ 101244 JoeRensin_Printer ZXP Series 7 OFFLINE

@ 1012513 ZXP7_Cubicle ZXP Series 7 OFF-LINE -

@ 10116 UHF Printer STANDBY 0

=l e ]

User: A:T:.

The default event history display will be displayed showing all user events going back

90 days (default) from the current date.

Zebra Virtual Print Monitor: Login/Logout History

User: -

Start Date: 5262015 ~ End Date: 6/26/2015 «

Type Date / Time
Login 6/26/2015 9:28:48 AM
Shutdown  6/25/2015 4:03:27 PM
Admin Admin Login 6/28/2015 1:31.23 PM
i Logout 6/26/2015 1:22:43 PM
Admin Admin Login 6/25/2015 9:48.03 AM
i i 6/25/2015 9:42:48 AM
Login 6/25/2015 9:39:52 AM
Logout 6/24/2015 3:19:38 PM
Login 6/24/2015 8:39:35 AM
Shutdown  6/23/2015 4:09:47 PM
Admin Admin Login 6/23/2015 3:50.03 PM
i 6/18/2015 4:02.01 PM

FT:

§
§

i

HHHEE
FEEEE

b
:
§

The drop-down menus provide filters to refine the information displayed.
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To the login/logout activity for a specific user, select the user from the drop-down list.

Zebra Virtual Print Monitor: Login/Logout History

User: [1] i

Start Date:

Alex Wan halen

David Roth

User Roli Geddy Lee

John Smith
Admin Admin Togin W2 2T T ZE AT A
Admin Admin Shutdown  6/25/2015 4:03:27 PM
Admin Admin Login 6/25/2015 1:31:23PM
Admin Admin Logout 6/25/2015 1:22:43PM
Admin Admin Login 6/25/2015 9:48:03 AM
Admin Admin Logout 6/25/2015 9:42:48 AM
Admin Admin Login 6/25/2015 9:39:52 AM
Admin Admin Logout 6/24/2015 3:19:38 PM
Admin Admin Login 6/24/2015 8:39:35 AM
Admin Admin Shutdown  6/23/2015 4:09:47 PM
Admin Admin Login 6/23/2015 3:50:03 PM
Admin Admin Shutdown  6/18/2015 4:02:01 PM

A start and end date can also be specified to refine the information further.

Zebra Virtual Print Monitor: Login/Logout History

User: Admin -
Start Date:  5/26/2015 : End Date: 6/26/2015 ~ | Refresh
4 May, 2015 4

User Roli Sun Men Tue Wed Thu Fri  Sat
% 27 8 2 30 1
3 4 5 6 7 8 9
10 11 12 13 14 15
17 18 19 20 2 2 23
24 5[] 27 8 29 0
31 1 2 3 4 5 6
[ Today: 6/26/2015

6/25/2015 9:42:48 AM
6/25/2015 9:39:52 AM
6/24/2015 3:19:38 PM
6/24/2015 8:39:35 AM
6/23/2015 4:09:47 PM
6/23/2015 3:50:03 PM
6/18/2015 4:02:01 PM

SHEEUH HEH L
THRUH AR

o
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Logs Menu
User History

Once the filters have been defined, click Refresh. Only those events which meet the
defined filter criteria will be displayed.

Zebra Virtual Print Monitor: Login/Logout History

User: Admin -

Start Date: 5262015 ~ End Date: 6/26/2015 «

User Role Type Date / Time

i i 6/26/2015 9:28:48 AM
6/25/2015 4.03:27 PM
6/25/2015 1:31:23 PM
6/25/2015 12243 FM
6/25/2015 9:48:03 AM
6/25/2015 9:42:48 AM
6/25/2015 9:39:52 AM
6/24/2015 3:19:38 PM
6/24/2015 8:39:35 AM
6/23/2015 4.09:47 FM

6/23/2015 3:50:03 PM
6/18/2015 4:02:01 PM

FHEHHEHH
SETEREEETEES
g

Note - The absence of user history events means that the user has not logged in or
out during the dates specified.

Click Close when finished.
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Logs Menu
Export Event Logs

Export Event Logs

The Export Event Logs feature enables the user to save the individual logs to a
comma separated value (.csv) file, or an extensible markup language (.xml) file. The
process for each operation is identical—only the Export Event History examples will
be shown

Export Event/Printer/User History

To export the Event History data table:
Select Logs > Export Event Logs > Event History or Printer History or User History.

@ Zebra Virtual Print Monitor ol B ==
File Administration | Logs | Tools PrintManager Help

Event History T
ser: min
User Histary
+- Group

Not Assigned

1

Export Event Logs  » Event History

me Model Status Error

Printer History

T e 0l Y e oeseen  mor o

. 10124152 ZXP_1_152 ZXP Series 1 ‘OFF-LINE

@ 1012433 ZXP_1_TEST ZXP Series 1 Broken ribbon.. 1
- loesgo [ [ [ [ | | |
10.1.22.130 ZXP8_Lab ZXP Series 8 OFF-LINE =
10.1.22.83 ZXP8_SWLAB ZXP Series 8 ‘OFF-LINE
10.1.24.155 ZXP8_Unknown ZXP Series 8 OFF-LINE
10.1.2436 KFolseZXP8 ZXP Series 8 ‘OFF-LINE

I [
1012412 ZXP_3 ZXP Series 3 READY 0
-

1012416 ZXP3_Test ZXP Series 3 OFF-LINE
1012437 ZXP_3.1 ZXP Series 3 ‘OFF-LINE

E—

10122144 SW_Lsb_ZXP7 ZXP Series 7 ‘OFF-LINE
10.1.24.46 JoeRensin_Printer ZXP Series 7 QFF-LINE
10.1.25.134 ZXF7_Cubicle IXP Series 7 OFF-LINE
10.1.25.16 UHF Printer ZXP Series 7 STANDBY

i-ERE-E -5

Click the browse button (circled below).

Zebra Virtual Print Monitor: Export Event Log

File Location: EIEETRTEIrEE

File Name: Event_Log_2015-06-10-3-06-43 PM

Date Range for Export:
©) Specific Range Start Date: | /102015

@ All Dates End Date: | /1012015

Exported File Format:
@ CSV @ XML

Stats cevioen ] (g |
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Logs Menu
Export Event Logs

Select a folder or click “Make New Folder” and enter a name.

Click OK.

Browse For Folder “_ u

| My Docurmnents

; AlQueue

J BretAnno

; CAG_Docs

J CardPrinter
. CollabMet

J CorporateStandards

| CSharpTests

J Custom Office Templates
. DelphiTypelibrary

NoreFar”alSnft

L1

Enter a file name.

Zebra Virtual Print Monitor: Export Event Log .

File Location: C\I‘u!yDocuments\F’nntMonrtor

File Name:

Date Range for Export:

@ Specific Range

) All Dates

Exported File Format:

PrintMonitor™/PrintManager™ User's Manual

.E\rent_Log_ZD'I 5-06-10-3-06-43 FM

© | 61012015 |

Export Data ][ Close ]
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Logs Menu
Export Event Logs

Select Specific Range and then select a start and end date to only export log entries

that fall within the specified dates.

Zebra Virtual Print Monl?r: Export Event Log -

I File Location: C:\My Documents'PrintMonitor

File Name: Event_Log_2015-06-10-3-06-43 PM

Date Range for Export:

ad |

© All Dates End Date: |,

Sun

‘ Exported File Format: :
i 8

‘- 15
I 2
1

@ Specific Range Start Date: | 2/ 172015 [g]
Ly

February, 2015

Mon Tue Wed Thu Fri
% X B ¥ N
2 3 4 5 6
S |} S [ KO .
6 17 18 19 2
B A B B X
2 3 4 5 6
[ Today: 6/10/2015

%

Select All dates to export the entire log.

Zebra Virtual Print Monitor: Export Event Log

File Location:

File Name: Event_Log_2015-06-10-3-06-43 FM

Date Range for Export:

Exported File Format:
@ CsV

©) Specific Range Start Date: | 5/10/2015
@ All Dates End Date: | g/10/2015

) XML

)

Stats =c

Ciose |

Select the file format: CSV or XML

PrintMonitor™/PrintMana
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Logs Menu
Export Event Logs

Click Export Data—a status message will indicate the success or failure of the

export.

Zebra Virtual Print Monitor: Export Event Log

File Location: C:\My Documents®Print Moritor E

File Name: Event_Log_2015-06-10-3-0643 FM

Date Range for Export:

@ Specific Range Start Date: | 27 1/2015 -
) All Dates End Date: | g/10/2015 ~

Exported File Format:

@ CSV O XML

Data Export Successful [ Exproct Datn ] ’ Close ]

PrintMonitor™/PrintManager™ User's Manual
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Introduction

Tools Menu

There are five selections in the Tools menu: Firmware Download, Reset, Backup,

Restore, and Clean.

& Zebra Virtual Print Monitor
File  Administration  Logs | Tools | Print Manager  Help

e
Backup
Restore
Clean
- Not Assigned

[
[ [zeicmw [ |

@ 012152

Firmware Download

Reset

ol = ==

User: A:T:.

Printer Name

ZXP_1152

Model Status

ZXF Series 1

| |
@ 012 D3kl | DPSewd  FEY D |
N N A A

@ 1012433

N ETET N

@ 012110 OFFLINE
@ 012m OFF-LINE
@ 10124155 OFFLINE
@ 101243 OFF-LINE
ZXP_3 Group
@ 112412 READY
@ 101216 OFFLINE
@ 1012437 OFF-LINE
- ZXP_7_Group
@ 12214 SW_Lab_ZXP7 ZXP Series 7 OFFLINE
@ 10124 JozRensin_Printer ZXP Series 7 OFFLINE
@ 1sau ZXP7_Cubicle ZXP Series 7 OFF-LINE
@ 10116 UHF Prirter ZXP Series 7 STANDBY

The user must have Administrator or SuperUser privilege to access these features.

P1045924-003 PrintMonitor™/PrintManager™ User's Manual 7



Tools Menu
Firmware Download

Firmware Download

Firmware Download enables the user to download firmware to a single printer or a
group of printers. Go to www.zebra.com/firmware to download the latest firmware file
for the specified printer.

Important - Make sure the printers selected are not actively processing print jobs. All
job information will be lost when proceeding with this operation.

Select Tools > Firmware Download.

& Zebra Virtual Print Monitor E=5Ech =<

File Administration  Logs | Toels | Print Manager Help

Firmware Download —
” ser- Admin
iﬁ E Reset T

Backup

Restore -
Printer Name Model Status Error
Clean
- Not Assigned

T e em . ovoowan | oPseea v 0
. 10.1.24.152 ZXP_1_152 ZHP Series 1 OFF-LINE
. 10.1.24.33 ZXP_1_TEST ZXP Series 1 Broken ribbon.

[ [zesgow [ [ [ | I

@ oi2zim ZXP8_Lab ZXP Series 8 OFFLINE -
@ 112 ZXPE_SWLAB ZXP Series 8 OFFLINE
@ 10124155 ZXP8_Unknown ZXP Series OFFLINE
@ 101243 KFolssZXP8 ZXP Series OFF-LINE
| I [ |
@ 112 23 ZXP Series 3 READY 0
@ 1012416 ZXP3_Test ZXP Series 3 OFFLINE -
@ 101237 ZXP_3_1 ZXP Series 3 OFF-LINE
- ZXP_7_Group 1 _—
@ 1012214 SW_Lab_ZXP7 ZXP Series 7 OFFLINE
@ 1012 JoeRensin_Printer ZXP Series 7 OFFLINE
@ nizsan ZXP7_Cubicle ZXP Series 7 OFFLINE
@ 1012516 UHF Frinter ZXP Series 7 STANDBY

Download Firmware to a Single Printer

Select the Printers radio button

Zebra Virtual Print Monitor: Firmware Download
Printers @ Groups

Printer Name: -

Paths: B

Firmware:
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Select the printer from the Printer Name drop-down list.

Zebra Virtual Print Monitor: Firmware Download

Printers @ Groups )

Printer Name:  EJNELNZG0 H

JoeRensin_Printer
KFolseZXP8
Paths:
UHF Printer
Firmware: ZXP3_Cublicle3
Z¥P3 Test
ZXPT_Cubicle
ZXP8_Lab
ZXPE_SWLAB
Z¥P8_Unknown

ZXP_1_152
ZXP_1_TEST
ZXP 3
ZXP_3 1

Tools Menu
Firmware Download

Click the browse button (circled below) and locate the firmware file.

Zebra Virtual Print Monitor: Firmware Download

Printers @ Groups )

Printer Name: SW_Lab_ZXP7 -
Paths: T:AEng\Firmware_Development ‘ B
Firmware: v

Zebra Virtual Print Monitor: Firmware Download

Printers @ Groups )

Printer Name: SW_Lab_ZXP7 -

Paths: T:AEng\Firmware_Development B

Firmware: | H
zxp7_fw_02_03_01_MAB_for_toolbox.bin
zxp7_fw_02_03_01_LCB_MAB_for_toolbox.bin
zxp7_fw_02_03_01_Laminator_only_for_toolbox.bin
zxp7_fw_02_03_01_main_board_only_for_toolbox.bin

Select the firmware file from the Firmware drop-down list.

Click Download—a status message will indicate the success or failure of the

download.

Click Close.
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Tools Menu
Firmware Download

Download Firmware to a Group of Printers

Select the Groups radio button

Zebra Virtual Print Monitor: Firmware Download

Printers

Paths:

Firmware:

Printer Group:

Groups @

Select the group from the Printer Group drop-down menu.

Zebra Virtual Print Monitor: Firmware Download

Printers © Groups ©

Printer Group: l:]
ZXP T Group
ZXP_3 Group

Paths: ZXP_1_Group
ZXPE_Group

Firmware:

Click the browse button (circled below) and locate the firmware file.

Zebra Yirtual Print Monitor: Firmware Download

Printers Groups @

Printer Group: ZXP_T_Group -
Paths: T:AEng\Firmware_Development E] >
Firmware:

Close

PrintMonitor™/PrintManager™ User's Manual
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Select the firmware file from the Firmware drop-down list.

Zebra Virtual Print Monitor: Firmware Download

Printers ) Groups @

Printer Group:  ZXP_T_Group -

Paths: T:\Eng\Firmware_Development B

Firmware: | l:]
zxp7_fw_02_03_01_MAB_for_toolbox.bin
zxp7_fw_02_03_01_LCB_MAB_for_toolbox.bin
zxp7_fw_02_03_01_Laminator_only_for_toolbox.bin
zxp7_fw_02_03_01_main_board_only_for_toolbox.bin

Tools Menu
Firmware Download

Click Download—a status message will indicate the success or failure of the

download.

Click Close.

PrintMonitor™/PrintManager™ User's Manual
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Tools Menu

Reset
Reset
Reset enables the user to perform a warm-reboot of a printer or a group of printers.
Important - Make sure the printers selected are not actively processing print jobs. All
job information will be lost when proceeding with this operation.

Select Tools > Reset.

@ Zebra Virtual Print Monitor =8I =<

File Administration  Legs | Teels | Print Manager  Help

Firmware Download

UR— rr: i

Restore
Printer Name Model Status Error
Clean
- Not Assigned

| |
ST Wm | oeaowe | oesema  meor 0|
- ZXP_1_Group
@ 10124152
@ 1012433

[ [zeeGow [ [ |

@ oizam OFFLINE
@ 012 OFF-LINE
@ 10124155 OFFLINE
@ 101203 i OFF-LINE
ZXP_3_Group
@ 1012212 READY
@ 101241 OFFLINE
@ 1012437 i OFF-LINE
- ZXP_7_Group
@ 1012214 SW_Lab_ZXP7 ZXP Series 7 OFF-LINE
@ 1012e4 JoeRensin_Printer ZXP Series 7 OFFLINE
@ 01251y ZXP7_Cubicle ZXP Series 7 OFFLINE
@ ni2ss UHF Frinter ZXP Series 7 STANDBY

Reset a Single Printer

Select the Printers radio button

Zebra Virtual Print Monitor: Printer Reset
Printers @ Groups

Printer Name: -
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Tools Menu
Reset

Select the printer from the Printer Name drop-down menu.

Zebra Virtual Print Meonitor: Printer Reset

Printers @ Groups O

Printer Name: | H

JoeRensin_Printer
KFolseZXP3

SW Lab 7XPT
UHF Printer

Click Reset—a status message will indicate the

Zebra Virtual Print Monitor: Printer Reset

Printers @ Groups O
Printer Name: SW_Lab_ZXP7 -
Click Close.

Reset a Group of Printers

P1045924-003

Select the Groups radio button

Zebra Virtual Print Monitor: Printer Reset

Printers O Groups @

Printer Group:

Zebra Virtual Print Monitor: Printer Reset

Printers O Groups @

Printer Group: | H
Z¥XP 7 Group
ZXP_3 Group
Z¥P_1_Group

success or failure of the download.

ZXP8 Group

PrintMonitor™/PrintManager™ User's

Select the group from the Printer Group drop-down menu.
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Tools Menu

Reset

Click Reset—a status message will indicate the success or failure of the download.

Zebra Virtual Print Monitor: Printer Reset

Printers O Groups @

Printer Group: ZXP_7_Group -
Click Close.
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Tools Menu
Backup

Backup enables the user to perform a database backup operation.

Important - Make sure the printers selected are not actively processing print jobs. All

job information will be lost when proceeding with this operation.

Select Tools > Backup.

@ Zebra Virtual Print Monitor

File Administration  Legs | Teels | Print Manager  Help
Firmware Download
Resct

Restore

=l e s

User: A:Tzl

Clean

Backup. I
+- Group

Not Assigned

@ 10124152

Printer Name Model Status Error

| |
TN wem | ovvoms | oesema  eor 0
I S N R

ZXP_1_152

@ 1012433

[ [zeeGow [ [ |

ZXP_1_TEST

@ oizam OFFLINE
@ 012 OFF-LINE
@ 10124155 OFFLINE
@ 101203 OFF-LINE
ZXP_3_Group
@ 1012212 READY
@ 101241 OFFLINE
@ 1012437 OFF-LINE
- ZXP_7_Group
@ 1012214 SW_Lab_ZXP7 ZXP Series 7 OFF-LINE
@ 1012e4 JoeRensin_Printer ZXP Series 7 OFFLINE
@ 01251y ZXP7_Cubicle ZXP Series 7 OFFLINE
@ ni2ss UHF Frinter ZXP Series 7 STANDBY

Click the browse button (circled below) and select the location for the backup file.

Zebra Virtual Print Monitor: Backup

Backup Database (Destination):

Path:

Name:

Between Dates:

Start: 62972014 ~

C:\Zebra\ProgramMonitor\Backup

End:

=
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Tools Menu

Backup

Assign a name to the backup file—the name entered must include the extension .db

as shown.

Zebra Virtual Print Moniter: Backup

Backup Database (Destination):

Path:  C:\Zebra\ProgramMonitor\Backup E]

Name: Backup_063015.db

Between Dates:

Start: 6/29/2014 = End:  g/29/2015 ~

| submt | | coss |

Select the start and end date range for the backup operation

Zebra Virtual Print Monitor: Backup

Backup Database (Destination):

Path:  C:\7ebra\ProgramMonitor\Backup E]

Name: Backup_063015.db

Between Dates:

Start: 6/29/2014 : End:  g/29/2015 ~

4 June, 2014 4

Sun Mon Tue Wed Thu Fri Sat

25 2 27 28 29 30 3

| 2 3 4 5
[ Today: 6/29/2015

Click Submit—a status message will indicate the success or failure of the download.

Zebra Virtual Print Monitor: Backup

Backup Database (Destination):

Path:  C:\7ebra\ProgramMonitor\Backup E]

Name: Backup_063015.db

Between Dates:

Start: 629/2014 ~ End:  g/29/2015 ~

[ submit | | close |

Click Close.

PrintMonitor™/PrintManager™ User's Manual
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Tools Menu
Restore

Restore enables the user to perform a database restore operation.

Important - Make sure the printers selected are not actively processing print jobs. All
job information will be lost when proceeding with this operation.

Select Tools > Restore.

& Zebra Virtual Print Monitor ol @ ==
File Administration  Logs | Tools | Print Manager  Help
Firmware Download -
ﬁ ==

Backup

Restore I -
+- Group - Printer Name Model Status Error
- Not Assigned ' '
T e em | oeacws | oesema  meov 0|
[ [0 [ [ [ [ [ [ |
. 10124152 ZXP_1_152 ZXP Series 1 OFF-LINE =
[ ] 10.1.24.33 ZXP_1_TEST ZXP Series 1 Broken ribbon. 1

N ET T I

@ oi2zim ZXP8_Lab ZXP Series 8 OFFLINE
@ 112 ZXPE_SWLAB ZXP Series 8 OFFLINE
@ 10124155 ZXP8_Unknown ZXP Series OFFLINE
@ 101243 KFolssZXP8 ZXP Series OFF-LINE
| I [ |
@ 112 23 ZXP Series 3 READY 0
@ 1012416 ZXP3_Test ZXP Series 3 OFFLINE -
@ 101237 ZXP_3_1 ZXP Series 3 OFF-LINE
- ZXP_7_Group 1 _—
@ 1012214 SW_Lab_ZXP7 ZXP Series 7 OFFLINE
@ 1012 JoeRensin_Printer ZXP Series 7 OFFLINE
@ nizsan ZXP7_Cubicle ZXP Series 7 OFFLINE
@ 1012516 UHF Frinter ZXP Series 7 STANDBY

Click the browse button (circled below) and select the backup file.

Zebra Virtual Print Monitor: Restore
Backup Database (Source):

Database: Backup 063015.db [

overwrite: [

Select Overwrite to replace the current records with those in the backup file.

Caution - Selecting Overwrite will replace newer records in the active database.

To prevent newer records in the active database being replaced by corresponding
older records in the backup database, ensure that the Overwrite checkbox control is
unchecked.
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Tools Menu

Restore

Click Submit—a status message will indicate the success or failure of the download.

Zebra Virtual Print Monitor: Restore

Backup Database (Source):

Database: Backup_063015.db [

Overwrite: [

[ submit | | close |

Click Close.
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Tools Menu
Clean

Clean provides the ability to remove old event log data from the database.

Important - Make sure the printers selected are not actively processing print jobs. All
job information will be lost when proceeding with this operation.

Select Tools > Clean.

& Zebra Virtual Print Monitor ol @ ==
File Administration  Logs | Tools | Print Manager  Help

Firmware Download T

ser: min

Bl e w

Backup

Restore -

+- Group & Printer Name Model Status Error
ean

- Not Assigned p T
T e em . ovoowan | oPseea v 0
B T S S R R R R R
. 10.1.24.152 ZXP_1_152 ZHP Series 1 OFF-LINE
. 10.1.24.33 ZXP_1_TEST ZXP Series 1 Broken ribbon.

[ [zesgow [ [ [ | I

@ oi2zim ZXP8_Lab ZXP Series 8 OFFLINE -
@ 112 ZXPE_SWLAB ZXP Series 8 OFFLINE
@ 10124155 ZXP8_Unknown ZXP Series OFFLINE
@ 101243 KFolssZXP8 ZXP Series OFF-LINE
| I [ |
@ 112 23 ZXP Series 3 READY 0
@ 1012416 ZXP3_Test ZXP Series 3 OFFLINE -
@ 101237 ZXP_3_1 ZXP Series 3 OFF-LINE
- ZXP_7_Group 1 _—
@ 1012214 SW_Lab_ZXP7 ZXP Series 7 OFFLINE
@ 1012 JoeRensin_Printer ZXP Series 7 OFFLINE
@ nizsan ZXP7_Cubicle ZXP Series 7 OFFLINE
@ 1012516 UHF Frinter ZXP Series 7 STANDBY

Select the start and end date range for the clean operation

Zebra Virtual Print Monitor: Clean

Between Dates:

Start: 61182014 End:  g18/2015 ~

4 June, 2014 4

Sun Mon Tue Wed Thu Fri Sat
25 26 27 2B 29 30 3
1 2 3 4 5 6 i
8 9 10 11 12 13 14
15 16 17 fift 19 20 n
2 23 24 35 % 7T B
29 30 i | 2 3 4 5
[ Today: 6/18/2015

Click Submit—a status message will indicate the success or failure of the clean
operation.

Click Close.
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PrintManager Menu

Introduction

The PrintManager menu provide an interface for administrating the PrintManager
service and consists of seven selections: Queues, Cards, Media, Jobs Status, Jobs

Process, IP Address, and Manage Data.

have Administrator privilege.

Note « PrintManager is a feature separate from PrintMonitor and is not required to
make full-use of the PrintMonitor. To access PrintManager, the user logged in must

& Zebra Virtual Print Monitor

File Administration Logs Tools | Print Manager | Help

Queues

EIRIO o

Media

=l = ==

User: A:l::l

Jobs Status 3

‘ +- Group Printer Name
N Not Assigned Jobs Process  »
- ZXP_1_Group I Manage Data
10.1.24.152 ZHP_1_152

Model

| | DPiCekel | DPSee3  REY D |
I R N

ZXF Series 1

@ 1012433

N ETET N N

. 10.1.22130 ZXPB_Lab ZXP Series 8 OFF-LINE
. 1012283 ZXP8_SWLAB ZXP Series 8 OFF-LINE
. 10.1.24.155 ZXP8_Unknown ZXP Series 8 OFF-LINE
. 10.1.24.36 KFolseZXP8 ZXP Series 8 OFF-LINE
- ZXP_3_Group
° 1012412 P 3 TP Series 3 READY
@ 10124 ZXP3_Test ZXP Series 3 OFFLINE
@ 1012437 i OFF-LINE
ZXP_7_Group
. 10.1.22144 SW_Lab_ZXP7 ZXFP Series 7 OFF-LINE
. 10.1.24.46 JoeRensin_Printer ZXP Series 7 OFF-LINE
. 10.1.25134 ZXP7_Cubicle ZXP Series 7 OFF-LINE
. 10.1.25.16 UHF Printer i STANDBY

P1045924-003
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PrintManager Menu

Queues

Queues

86

The Queues selection provides an interface for administrating printer queues.

A queue is a logical grouping of similar printers and appears as a single printer to an
application. Once a queue has been defined—and printers assigned to the queue—

print jobs are sent to the queue just as if it was an individual printer.

PrintManager determines which printer in the queue will receive the job based on the
definition of the queue and the current status of each printer in the queue.

Upon receiving a job, PrintManager will track the progress to completion. If the
selected printer is unable to complete the job, PrintManager will retract the job from
the printer; and send it to an alternate printer.

Select PrintManager > Queues, or click the (Print Queue Administration) button

& Zebra Virtual Print Monitor
File  Administration Logs Tools

Print Manager | Help

Queues

CEOCHERS
Media
|+ Group ob=Stati:= R Printer Name Model
Not Assigned Jobs Process b
D] ewee | oehowm | 2R3 v 0
- ZXP_1_Group I ManzgeData  + [
10.1.24.152 ZXP_1_152 ZXFP Series 1
@ 1012433 ZXP_1_TEST ZXP Series 1
- ZXP8_Group
. 10.1.22130 ZXPB_Lab ZXP Series 8 OFF-LINE
. 1012283 ZXP8_SWLAB ZXP Series 8 OFF-LINE
. 10.1.24.155 ZXP8_Unknown ZXP Series 8 OFF-LINE
. 10.1.24.36 KFolseZXP8 ZXP Series 8 OFF-LINE
- ZXP_3 Group
° 10.1.2412 ZXP_3 ZXP Series 3 READY
. 1012416 ZXP3_Test P Series 3 OFF-LINE
@ 10123 P31 ZXP Series 3 OFFLINE
- ZXP_7_Group
. 10.1.22144 SW_Lab_ZXP7 ZXFP Series 7 OFF-LINE
. 10.1.24.46 JoeRensin_Printer ZXP Series 7 OFF-LINE
. 10.1.25134 ZXP7_Cubicle ZXP Series 7 OFF-LINE
. 10.1.25.16 UHF Printer ZXP Series 7 STANDBY

ol = ==

User: A:T:.
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The Queues window will be displayed.

PrintManager Menu

Print Manager: Queues

Z¥P7_UUHF_Queus
ZXP8 Queue

Queue Type:, Port: 9102

Queue Name:
Sequence:
Sides:

Ribbon Type:
Film Type
Laminate Top
Laminate Bottom

Mag Encoder
Strict
Enable Hot Drop

IXP3_Queue

Round Robin - =

2 &

YMCKO

208

EIE

| [ cose |

PrintMonitor™/PrintManager™ User's Manual
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PrintManager Menu
Queues

Add a Queue

Click Add—the Queue Add window will appear.
W

Model: -

Queue Name: |

Sequence: Round Robin ~ ~

Sides:

Ribbon Type:

Film Type:

Laminate Top:

Laminate Bottom:

Mag:

Strict:

Enable Hot Drop:
Save and Continue:

EII:ID____I

Glose

Select the Model from the drop-down list.

W
Model: E

Queue Name: |
7XP Seriss 7
Sequence: ol X
Sides:
Ribbon Type: | v|
Film Type: | v|
Laminate Top: | -|
Laminate Bottom: | v|
Mag: O
g9
strict: "]
=]

Enable Hot Drop:
Save and Continue:

Giose
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PrintManager Menu
Queues

Enter a Queue Name in the space provided.

Print Manager: Queue Add

Model: ZXP Series 7 =
Queue Name: ZXP 7 Queue

Sequence: Round Robin =

Sides: 2 5

Ribbon Type: -
Laminate Top: -

Laminate Bottom: -

Mag:
Strict:
Enable Hot Drop:

EEd

Save and Continue: [

Close

Select the Sequence—this defines the behavior of the queue with respect to job
handling. There are three options:

Round-Robin—jobs received by the queue will be evenly distributed among the

printers in the queue. This process will continue until all jobs in the queue have
been sent to printers and successfully completed.

Ordered—jobs received by the queue will be sent to the same printer until the
printer indicates it cannot receive more jobs. At that time, the next printer in the
queue will receive jobs until it, too, indicates no additional jobs can be received
because it is in an error state. This process will continue until all jobs received
by the queue have been sent to printers within the queue, and each job has
completed successfully.

Express (ZXP 7 only)—because the ZXP 7 is capable of processing multiple
jobs simultaneously, jobs received by the queue are immediately sent to the
ZXP7 instead of waiting until the printer has completed its current job as would
be the case with Round-Robin or Ordered sequences.

Print Manager: Queue Add

Model: 7XP Series 7 -

Queue Name: ZXP 7 Queue

Sequence: Round Robin| li

i
SICes Ordered
Ribbon Type: Express

Laminate Top: -
Laminate Bottom: -
Mag: o
strict: O
Enable Hot Drop: O
Save and Continue: [
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Queues

Enter the number of sides to print—1 or 2 sides is allowed.

Select Ribbon Type used in the printers from the drop-down list. Make sure the
printers in the queue have the same ribbon type.

Print Manager: Queue Add

Model:
Queue Name:
Sequence:
Sides:

Ribbon Type:

Laminate Top:
Laminate Bottom:

Mag:
strict:
Enable Hot Drop:

Save and Continue: [

ZXP Series 7 -
ZXP 7 Queus
Round Rebin -~ +

2 2

| lal
KDO

KRO

Monochrome

YMCK

YMCKK

YMCKO

YMCKOK

YMCLWK

LT

O

Select the Film Type (ZXP 8 only).

Select the Laminate Top and Laminate Bottom (ZXP7 and ZXP8 only). Make sure
the printers in the queue are equipped with laminators (single- or double-sided) and
have the same type of liminate installed.

Print Manager: Queue Add

Model:
Queue Name:
Sequence:
Sides:

Ribbon Type:

Laminate Top:
Laminate Bottom:

Mag:
Strict:
Enable Hot Drop:

Save and Continue: [

ZXP Series 7 -
ZXP 7 Queus

Round Robin -~ »

2

YMCK -

| )
1 mil Holo 3C Top

1 mil Holo reg top

1 mil Hologram top

1 mil SC reg top

Select the Mag option. If this option is selected, the queue will accept jobs which
include magnetic encoding of cards—if selected the queue can, and will, accept jobs
that do not include magnetic encoding.

Select the Strict option. A queue, defined with the strict attribute, requires that each
printer to be added to it have the exact same ribbon type as that assigned to the
queue. Example: If a queue with the strict attribute selected has ribbon type YMCK,
only printers with YMCK ribbon type installed can be added to the queue.
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PrintManager Menu
Queues

Select the Enable Hot Drop option—a folder will be created with the name of the
queue below the folder path for the Hot Drop Folder Configuration. This folder can be
used as a destination to drag-and-drop files within for processing by PrintManager
via template-based job processing. Refer to the CardStudio Reference Manual
(P1029261-001) for details about template-based printing.

Print Manager: Queue Add
Model: ZXP Series 7 =
Queue Name: ZXP 7 Queue
Sequence: Round Robin v
Sides: 2 5
Ribbon Type: YMCK bt
Laminate Top: 1 mil full clear top -
Laminate Bottom: | .| full clear bot "
Mag:
strict:
Enable Hot Drop:
Save and Continue: []

If multiple queues are to be defined, place a checkmark in the Save and Continue
checkbox before clicking the Submit button—the Queue Add form will remain
displayed after clicking the Submit button.

Print Manager: Queue Add
Model: ZXP Series 7 =
Queue Name: ZXF 7 Queue
Sequence: Round Robin
Sides: 2 5
Ribbeon Type: YMCK =
Laminate Top: 1 mil full clear top bl
Laminate Bottom: | m| full clear bot =
Mag:
Strict:
Enable Hot Drop:
Save and Continue:

Once the queue has been defined, click Submit to save.

Click Close when finished.
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PrintManager Menu

Queues

The new queue displayed. The queue’s assigned port appears at the top of the

queue information form to the right of the window pane as shown below.

Print Manager: Queues

F¥P3_Oueue
Z¥P7_UUHF_Queue
ZXP8 Queue

Queue Type: ZXP Series 7; Port: 9103
Queue Name: ZXP 7 Queue
Sequence: Round Robin  ~
Sides: 2 &

Ribbon Type: YMCK -
Laminate Top: 1 mil full clear top -
Laminate Bottom: 1 milfull clear bot v
Mag Encoder

Strict

Enable Hot Drop

Added: ZXP 7 Queue [ oeete |[ Add ][ cose ]

Add a Printer to a Queue

Select PrintManager > Queues, or click the (Print Queue Administration) button

Once a queue has been added, printers can be assigned to it.

Click Printers.

Print Manager: Queues

Z¥P3_Cueue
ZAPT_UHF_Cueue
ZXP8 Queue

Queue Type: ZXP Series 7; Port: 9103

Queue Name: ZXP 7 Queue
Sequence: Round Robin ~ +
Sides: 15

Ribbon Type: YMCK
Laminate Top: 1 mil full clear top

Laminate Bottom: 1 mjl full clear bot

Mag Encoder
Strict
Enable HotDrop [

[ Deiete || aga | [ cose |
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A list of printers that match the criteria of the selected queue, and that are not
currently assigned to another queue will be displayed.

Queue Prirter Madel Ribbon Lam Top Lam Bottom Mag
& ZXP T Queus SW_Lab_ZXPT7 | ZXP Series 7 YMCK True True True
F ZXP T Queus ZXPT7_Cubicle ZXP Series 7 YMCK True True True
Az ZXP T Queus JoeRensin_Pri... | ZXP Seres 7 YMCK True Tue True

Select the printer(s) to be added to the queue by clicking the check box in the
Queues column next to the printer.

 Wyeue Printer Model Ribbon Lam Top Lam Eattom Mag
True True

V) 2 7Queve [ SW_Lab_ZXP7 | ZXP Series 7 YMCK True
it YMCK True Tue True

2 7Quete | ZXPT_Cubicle | ZXF Series 7
JoeRensin_Pri.. |ZXP Seies 7 | YMCK True

True True

Once all printers have been selected for the queue, click Submit.

Click Close when finished.
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PrintManager Menu

Queues

Remove a Printer from a Queue

Select PrintManager > Queues, or click the E] (Print Queue Administration) button

Click Printers.

ZXP 7 Queue . i c E i
R Queue Type: ZXP Series 7; Port: 9103
ZXPT_UHF_Queus
XPEQueE Queue Name: ZXP 7 Queue Cards
Sequence: Round Robin
Sides: 1B
Ribbon Type: YMCK -
Film Type: | -
Laminate Top: 1 mil full clear tap v
Laminate Bottom: 1 i full clear bot -
Mag Encoder
Strict
Enable Hot Drop
| peee | g [ cose |

Select the printer(s) to be removed from the queue by clicking the check box in the
Queues column next to the printer.

Queue Prirter Model Ribbon Lam Top Lam Bottom Mag
» V| ZXP 7 Queue SW_Lab_ZXPT |ZXP Series 7 YMCK Tue True True
S ZXP T Queus ZXP7_Cubicle ZXP Series 7 YMCK True True True
z ZXP T Queus JoeRensin_Pri... | ZXF Seres 7 YMCK True Tue True

Once all printers have been un-selected, click Submit.

Click Close when finished.
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PrintManager Menu

Queues

Once a queue has been added, one or more card types can be assigned to it.

Select PrintManager > Queues, or click the (Print Queue Administration) button

Click Cards.

Print Manager: Queues

Z¥P3_Cueue

ZAPT_IUHF_Cueue

Z¥P8 Queue Queue Name:
Sequence:
Sides:
Ribbon Type:
Laminate Top:

Laminate Bottom:

Mag Encoder
Strict
Enable Hot Drop

Queue Type: ZXP Series 7; Port: 9103

ZXP 7 Queue
Round Robin ~ +
15

YMCK

1 mil full clear top

1 mil full clear bot
[

[osse | [ [LGme |

Select the card from the list of available cards on the left and click the (Add

Selected) button.

Available:

Manager: Cards for Queue: ZXP 7 Queue

Attached:

Custom 1

Custom 2

PET

PETG
PVC,COMPOSITE HICO
PVC,COMPOSITE 26
PVC,COMPOSITE Z6, HICO
PVCHICO

PVC LOCO

PVC MIFARE 1K

PVC MIFARE 4K

PVC MIFARE,DESFIRE
PVC MIFARE, ULTRALIGHT
PVC SLE4428

o PVC

II

m

4| 1

Close

PrintMonitor™/PrintManager™ User's Manual

95



96
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Queues

Continue adding cards. To add all the cards from the list of avialable cards, click the

(Add All) button.

Manager: Cards for Queue: ZXP 7 Queue

PVC . COMPOSITE HICO
PVC COMPOSITE 26

PVC COMPOSITE 26 HICO
PVC LOCO

PVC MIFARE 1K

PVC MIFARE,DESFIRE
PVC MIFARE,ULTRALIGHT
PVC SLE4428

PVC SLE4442

PVC SLES528

PVC SLESE42
TESLIN,COMPOSITE

Available: Attached:
Custom 1 PVC
Custom 2 PVC,COMPOSITE
PET PVC,HICO
PETG PVC MIFARE 4K

When finished, click Submit.

Click Close when finished.

Remove Cards from a Queue

Select PrintManager > Queues, or click the (Print Queue Administration) button

Print Manager: Queues

Z¥P3_Cueue
ZAPT_IUHF_Cueue
ZXP8 Queue

Queue Type: ZXP Series 7; Port: 9103

Queue Name:
Sequence:
Sides:

Ribbon Type:

Laminate Top:

Laminate Bottom:

Mag Encoder
Strict
Enable Hot Drop

ZXP 7 Queue
Round Robin ~ +
15

YMCK -

1 mil full clear top -

1 mil full clear bot -
[

[ Deiete || aga | [ cose |
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Queues

Select the card from the list of attached cards on the right and click the (Remove
Selected) button.

Manager: Cards for Queue: ZXP 7 Queue

Available: Attached:
Custom 1 - PVC
Custom 2

PET

PETG
PVC,COMPOSITE HICO
PVC,COMPOSITE 26
PVC,COMPOSITE Z6, HICO
PVCHICO

PVC LOCO

PVC MIFARE 1K

PVC MIFARE 4K —
PVC MIFARE,DESFIRE

PVC MIFARE, ULTRALIGHT
PVC SLE4428

- -

< [0 | »

II

m

Close

Continue removing cards. To remove all the cards from the list of attached cards,
click the (Remove All) button.

Manager: Cards for Queus: ZXP 7 Queue

Available: Attached:
Custom 1 PVC
Custom 2 PVC,COMPOSITE
PET

PETG

PVC ,COMPOSITE HICO
PVC COMPOSITE 26

PVC COMPOSITE 26 HICO
PVC LOCO

PVC MIFARE 1K

PVC MIFARE,DESFIRE
PVC MIFARE,ULTRALIGHT

II

PVC SLE4428
PVC SLE4442
PVC SLES528
PVC SLES542
TESLIN,COMPOSITE

When finished, click Submit.

Click Close when finished.
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Queues

Edit a Queue

Select PrintManager > Queues, or click the (Print Queue Administration) button

Select the queue to be edited from the list of available queues in the left side of the
window—its configuration will be displayed in the right side of the window.

Print Manager. Queues

g;{gﬂiz Queue Type: ZXP Series 8; Port: 9100

ZXP7_UHF Queus -

Queue Name: ZXP8 Queue Cords
Sequence: Round Robin -
Sides: o k]
Ribbon Type: -
Film Type: Standard -
Laminate Top: -
Laminate Bottom: -
Mag Encoder
Exact Match 0
Enable Hot Drop

2

Make the appropriate changes to the queue’s definition.

Click Submit—a status message will indicate the success or failure of the operation.

Queue Type: ZXP Series 7; Port: 9103

Z¥P3_Queue
ZXPT7_UHF_Gueue I
ZXP3 Queue Queue Name: ZXP 7 Queue Cards

Sequence: Round Robin

Sides: [ =]

Ribbon Type:

Film Type:

Laminate Top: 1 mil Holo reg top
Laminate Bottom: 1 mil full clear bot

Mag Encoder m
Exact Match
Enable Hot Drop

Edited: ZXP 7 Queue [ Delete ][ Add ][ Close ]
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PrintManager Menu
Queues

Select PrintManager > Queues, or click the (Print Queue Administration) button

Select the queue to be deleted from the list of available queues in the left side of the
window—its configuration will be displayed in the right side of the window.

Print Manager: Queues

ZXP3_Queue
ZXPT_UHF_Queue
ZXP8 Queus

Queue Type: ZXP Series 7; Port: 9103
Queue Name: ZXP 7 Queue Lol
Sequence: Round Robin =
Sides: 1E
Ribbon Type: YMCK M
Film Type:
Laminate Top: 1 mil full clear top b
Laminate Bottom: 1 mil full clear bot -
Mag Encoder a1
strict
Enable HotDrop  [J

() (Cpan ) ()

Click Delete to delete the selected queue. A dialog box will appear—click Yes to
confirm deletion of the queue.

A status message will indicate the success or failure of the operation.

Print Manager: Queues

ZXP3 Queue
ZXPT_UHF_Queue
ZXP8 Queue

P1045924-003 PrintMonitor"/PrintManager™ User's Manual

Queue not selected

Queue Name: ZXP3_Queue

Sequence: Round Robin
Sides: 2 B
Ribbon Type:

Film Type:

Laminate Top:

Laminate Bottom:

Mag Encoder
Strict
Enable Hot Drop

Deleted: ZXP 7 Queue

LCards
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Cards

Cards

The Cards selection provides an interface for retrieving card-related configuration
information.

Select PrintManager > Cards.

& Zebra Virtual Print Monitor = = =3
File Administration Logs  Tools | Print Manager | Help
Queues User- Adm
ser- imin
Be] el o2 o9 ] | e (@
Media
|+ Group ob=Stati:= R Printer Name Model Status Error
[y — Jobs Process 3

e R T e T
- ZXP_1_Group [ teregenats o I N

10.1.24.152 ZXP_1_152 ZXP Series 1 OFFLINE
@ w1243 ZXP_1_TEST ZXP Serics 1 Broken ribbon. 1
- ZXP8_Group
@ 121m ZXPg_Lab ZXP Series OFFLINE -
@ 112 ZXPE_SWLAB ZXP Series OFF-LINE
@ 10124155 ZXP8_Unknown ZXP Series OFFLINE
@ 101243 KFolssZXP8 ZXP Series OFF-LINE
- ZXP_3 Group
@ 101212 73 ZXP Series 3 READY 0
@ 101216 ZXP3_Test ZXP Series 3 OFFLINE
@ 101237 P31 ZXP Series 3 OFFLINE
- ZXP_7_Group
@ 12z SW_Lab_ZXP7 ZXP Series 7 OFFLINE
@ 10124 JoeRensin_Printer ZXP Series 7 OFFLINE
@ 12sau ZXP7_Cubicle ZXP Series 7 OFFLINE
@ 10116 UHF Prirter ZXP Series 7 STANDBY

Select a card from the left-hand window pane to retrieve configuration information
related to the card. The Card Information form will be populated with the selected
card’s information.

Print Manager: Card Infoermation
Custom 1 o
Custom 2 Description: PVC
PET
PETG Card Type: 2
PVC.COMPOSITE . ¥
e L PartNumber:  104523-111
FVC.COMPOSITE 76 .
PVC,COMPOSITE,Z6, HICO Thickness (mm}: 30
PVC HICO
PVC.LOCO Mag Encoder: No
FVC.MIFARE 1K
FVC.MIFARE 4K Coercivity: High

PVC,MIFARE,.DESFIRE
PVC.MIFARE.ULTRALIGHT

PVC.SLE4428 Contact: No

PVC SLE£442

PVC,5LE5528 Non-Contact: No

PVC, SLE5542

TESLIN.COMPOSITE Ccal Table 1
Temp Top Single: 170 Temp Bottom Single: 75
Temp Top Double: 170 Temp Bottom Double: 160
Speed Input Single: 1.1 Speed Output Single: 1.1
Speed Input Double: 1.3 Speed Output Double: 1.8
LamAdj Top Temp: 0 Lam Adj Bottom Temp: 0

Lam Adj Speed: 0

Click Close when finished.
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Media

The Media selection provides an interface for retrieving media-related information for
Ribbons, Film, and Laminates.

Select PrintManager > Media.

& Zebra Virtual Print Monitor = = =3
File Administration Logs  Tools | Print Manager | Help
Queues User- Adm
ser- imin
o] e e o9 ] | o e (@
Media
|+ Group ob=Stati:= R Printer Name Model Status Error

Jobs Process 3

e R T e T
- ZXP_1_Group [ teregenats o I N

10.1.24.152 ZXP_1_152 ZXF Series 1 OFF-LINE

Not Assigned

@ w1243 ZXP_1_TEST ZXP Serics 1 Broken ribbon. 1
- ZXP8_Group
@ 121m ZXPg_Lab ZXP Series OFFLINE -
@ 112 ZXPE_SWLAB ZXP Series OFF-LINE
@ 10124155 ZXP8_Unknown ZXP Series OFFLINE
@ 101243 KFolssZXP8 ZXP Series OFF-LINE
- ZXP_3 Group
@ 101212 73 ZXP Series 3 READY 0
@ 101216 ZXP3_Test ZXP Series 3 OFFLINE
@ 101237 P31 ZXP Series 3 OFFLINE
- ZXP_7_Group
@ 12z SW_Lab_ZXP7 ZXP Series 7 OFFLINE
@ 10124 JoeRensin_Printer ZXP Series 7 OFFLINE
@ 12sau ZXP7_Cubicle ZXP Series 7 OFFLINE
@ 10116 UHF Prirter ZXP Series 7 STANDBY

Select a type of media from the left-hand window pane to retrieve information
related to that media. The Media Information form will be populated with the selected
media’s information.

Print Manager: Media

Manochrome - o

Standard Description: YMCK
YMC

YMCK Media Type: Ribbon
YMCKH L

YMCKI -
YMCKK OEM:
YMCKK

YMCKD - Initial Size: 0

|

Click Close when finished.
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Jobs Status

Jobs Status

The Jobs Status selection is composed of five sub-selections: Active, Completed,
Deleted, Pending, and Held. This selection provides an interface for retrieving job-

state information.

& Zebra Virtual Print Monitor
File  Administration

Print Manager | Help

Queues
Cards
Media

E=8|808 =)

User: AﬂTI:

Jobs Status 3 Active

JobsProcess b Completed

1P Address Deleted

Manage Data Pending
Held

ZXP_1_TEST

10122130 OFF-LINE

1012283 ZXP8_SWLAB ZXP Series 8 ‘OFF-LINE

10.1.24.155 QFF-LINE

10.1.24.36 OFF-LINE

10.1.2412 READY

10.1.24.16 ZXP3_Test ZXP Series 3 OFF-LINE

1012437 ‘OFF-LINE

10122144 SW_Lsb_ZXP7 ZXP Series 7 ‘OFF-LINE
1012446 JoeRensin_Printer ZXP Series 7 OFF-LINE
10125134 ZXP7_Cubicle ZXP Series 7 ‘OFF-LINE

1012516 UHF Printer STANDBY
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PrintManager Menu
Jobs Status

The Active Jobs sub-selection shows all active jobs currently being handled by

PrintManager.

Select PrintManager > Job Status > Active.

e Zebra Virtual Print Monitor - Trial License

Logs Tools | Print Manager | Help

Queues

Media

File  Administration

=il e s

User- Admin
200

Jobs Process  » Completed

IP Address Deleted
Pending

Held

Manage Data 3

Jobs Status ’ Active || Model

ZXP_3 Group

@ 1221m OFFLINE
@ 112 ZXPE_SWLAB ZXP Series OFF-LINE
@ 10124155 ZXP8_Unknown ZXP Series OFFLINE
@ 101243 OFF-LINE

ZXP_7_Group

101.22.144 SW_Lab_ZXP7

@ 101212 73 ZXP Series 3 READY 0
@ 101216 ZXP3_Test ZXP Series 3 OFFLINE -
@ 1012437 OFFLINE

OFF-LINE

1012448 JoeRensin_Printer

OFF-LINE

10.1.25134 ZXP7_Cubicle

OFF-LINE

10.1.25.16 UHF Prirter

STANDBY
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Jobs Status

The list of active print jobs is displayed.

Print Manager: Job List

Job: [Active] -

Start Date:  3/12/2015 - End Date: 6/10/2015

ZPS ActionlD Queue Date Received HotDrop  *
f_D(W_UHF_Queue 5/2/2015 9:20:39 P No

::2] ZXP3_Queue 6132015 10:50:11 AM No 3

70 ZXPT_UHF_Cueue 632015 10:50:11 AM No )|

72 ZXP3_Queue BI32015 11:02:24 AN No

73 ZXPT_UHF_CQueue 6312015 11:02:25 AM No

74 ZXP3_Qusue SI32015 11:11:08 AM No

76 ZXPT_UHF_Clueue 632015 11:11:08 AM No

77 ZXPT_UHF_CQueue 6312015 11:16:32 AM No

78 ZXP3_Queue BI32015 11:32:18 AN No

81 ZXPT_UHF_CQueue 632015 11:32:19 AN No

82 ZXPT_UHF_CQueue 6/3/2015 5:36:27 PM No =
4 T | 3

Close

To change starting and ending dates, click the drop-down calendar, select the desired

dates, and then click Refresh.

By default, the current date is selected as the End Date; and 90 days prior is selected

as the Start Date.

The Job List form will show those active jobs which fall within the new range of dates.

Click Close when finished.
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PrintManager Menu

Jobs Status

The Completed Jobs sub-selection shows all completed jobs previously handled by

PrintManager.

A Completed Job is a job that was successfully printed/processed.

Select PrintManager > Job Status > Completed.

e Zebra Virtual Print Monitor - Trial License

File Administration  Logs  Tools | PrintManager | Help
Queues

Cards
Media
Jobs Status ’ Active
Jobs Process » Completed
IP Address Deleted
Manage Data  » Pending

Held

10.1.22130

OFF-LINE

10.1.2283 ZXPB_SWLAB ZXP Series 8

OFF-LINE

10124155 ZXP8_Unknown ZXP Series 8

OFF-LINE

1012436

ZXP_3 Group

1012412

OFF-LINE

READY

1012416

OFF-LINE

1012437

ZXP_7_Group

101.22.144 SW_Lab_ZXP7

OFF-LINE

OFF-LINE

1012448 JoeRensin_Printer ZXF Series 7

OFF-LINE

10.1.25134 ZXP7_Cubicle ZXF Series 7

OFF-LINE

10.1.25.16 UHF Prirter

STANDBY

User: A:T:.
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The list of completed print jobs is displayed.

Print Manager: Job List

Start Date: 3712201

Job: -

5 % End Date: 6/10/2015

ZPS ActionlD Queue Date Received HotDrop  *
haW_UHF_Queue 5/2/2015 9:20:39 P No

41 ZXP3_Queue 632015 10:50:11 AM No 3

42 ZXPT_UHF_CQueue 632015 10:50:11 AM No )|

43 ZXP3_Queue BI32015 11:02:24 AN No

44 ZXPT_UHF_CQueue 632015 11:02:25 AN No

45 ZXP3_Qusue SI32015 11:11:08 AM No

45 ZXPT_UHF_CQueue 632015 11:11:08 AM No

47 ZXPT_UHF_CQueue 632015 11:16:32 AM No

48 ZXP3_Queue BI32015 11:32:18 AM No

45 ZXPT_UHF_CQueue 632015 11:32:19 AN No

51 ZXPT_UHF_CQueue 6/3/2015 5:36:27 PM No =
4 T | 3

Close

To change starting and ending dates, click the drop-down calendar, select the desired

dates, and then click Refresh.

By default, the current date is selected as the End Date; and 90 days prior is selected

as the Start Date.

The Job List form will show those completed jobs which fall within the new range of

dates.

Click Close when

finished.
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PrintManager Menu
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The Deleted Jobs sub-selection shows all deleted jobs previously handled by

PrintManager.

Deleted Jobs are jobs that were removed before they were printed/processed.

Select PrintManager > Job Status > Deleted.

e Zebra Virtual Print Monitor - Trial License

File Administration Logs Tools | Print Manager | Help

Queues

Media

=il e s

User: A:T:.

Jobs Status » Active

Jobs Process  » Completed
1P Acidress
ManageData  » Pending

Held

10.1.22130

OFF-LINE

10.1.2283

OFF-LINE

10124155

OFF-LINE

1012436

ZXP_3 Group

1012412

OFF-LINE

READY

1012416

OFF-LINE

1012437

ZXP_7_Group

101.22.144

SW_Lab_ZXP7

OFF-LINE

OFF-LINE

1012448 JoeRensin_Printer

OFF-LINE

10.1.25134 ZXP7_Cubicle

OFF-LINE

10.1.25.16 UHF Prirter

STANDBY
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Jobs Status

The list of deleted print jobs is displayed.

Print Manager: Job List

Job: Deleted

Start Date:  3/12/2015 -

End Date: 6/10/2015

ZPS ActionlD Queue Date Received HotDrop  *
)4_ ZXP8 Queue S5M1/2015 10:32:20 AM No
17 ZXP8 Queue S5M1/2015 10:33:28 AM No
18 ZXP8 Queue S5M1/2015 10:42:32 AN No =
19 ZXP8 Queue S5M1/2015 10:45:19 AN No
25 ZXP8 Queue 5M1/2015 11:08:38 AM No
3z ZXPE CQueus 6/2/2015 8:26:34 PM No il
33 ZXP8 Queue 5/2/2015 8:35:49 PM No
34 ZXP8 Queue B2/2015 83732 PM No
35 ZXPT_UHF_Queue 212015 8:53:04 PM No
36 ZXP3_Queue 5/2/2015 9:15:40 P No
38 ZXP8 Queue 6/2/2015 9:20:53 P No =
4 T | 3
Close

To change starting and ending dates, click the drop-down calendar, select the desired

dates, and then click Refresh.

By default, the current date is selected as the End Date; and 90 days prior is selected

as the Start Date.

The Job List form will show those completed jobs which fall within the new range of

dates.

Click Close when

finished.
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Pending Jobs

P1045924-003

PrintManager Menu
Jobs Status

The Pending Jobs sub-selection shows all jobs not yet sent to a printer or queue.

Select PrintManager > Job Status > Pending.

a Zebra Virtual Print Monitor - Trial License
File  Administration

Queues
Cards

Media

logs Tools | Print Manager | Help

Jobs Status

3

=l = s

User: A:IT:l

Active

Jobs Process

1P Address
Manage Data

v Completed

Deleted

Held

10122130

ZXP_1_TEST

OFF-LINE

1012283

ZXP8_SWLAB

OFF-LINE

10.1.24.155

ZXP8_Unknown

OFF-LINE

10.1.24.36

10.1.2412

OFF-LINE

READY

10.1.24.16

ZXP3_Test

OFF-LINE

10.1.24.37

10122144

SW_Lab_ZXP7

OFF-LINE

OFF-LINE

1012446

JoeRensin_Printer

OFF-LINE

10125134

ZXP7_Cubicls

OFF-LINE

1012516

UHF Prirtter

STANDBY

Pending Jobs are jobs that have been received and not yet printed/processed.
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PrintManager Menu
Jobs Status

The list of pending print jobs is displayed.

1 ag ob Lis

Job: Pending
Start Date: 12/ 1/2014 ~ End Date: 6/10/2015 «

Refresh

ZPS ActionlD CQueue Date Received Hot Drop
3 ZXP3_Queue | 112016 10:26:51 AM

55 ZXP3_Queue | VZNZ016 10:14:22 AN

ZXP3_Queue | 1/20/2016 2:34:00 PN

ZX¥P3_Queue | 172002016 3:20:27 PN

ZX¥P3_Queuve | /2002016 3:21:35 PN

To change starting and ending dates, click the drop-down calendar, select the desired
dates, and then click Refresh.

By default, the current date is selected as the End Date; and 90 days prior is selected
as the Start Date.

The Job List form will show those completed jobs which fall within the new range of
dates.

Click Close when finished.
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Remove Pending Jobs

P1045924-003

PrintManager Menu
Jobs Status

From the Job List window, click Remove Pending.

Job: Pending

Start Date: 10/23/2015 ~

End Date:  1/21/2016

Refresh

ZPS ActionlD

ZXP3_Queue

Date Received Hot Drop

2002018 10:14:22 AN

ZXP3_Queue

12002016 2:34:00 PM

Z¥P3_Queue

112002018 3:20:27 PM

ZXP3_Queue

Pending Jobs:

12002016 3:21:36 PM

Queue Name Remove

Job ID Received
4 1/19/2016 10:26:51 AM | ZXP3_Queue

1/20/2016 10:14:22 AM | ZXP3_Queue

1/20/2016 3:20:27 PM |ZXP3_Queue

26
a7 1/20/2016 2:34:00 PM | ZXP3_Queue
o8
29

1/20/2016 3:21:36 PM | ZXP3_Queue

i
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PrintManager Menu

Jobs Status

From the Remove Pending Jobs window, select the pending job to be removed by
clicking the check box to the right of the pending job.

Click Submit.

Pending Jobs:

Job ID

Received Queue Name Remove

95

1/19/2016 10:26:51 AM | ZXP3_Queue

96

1/20/2016 10:14:22 AM | ZXP3_Queue

a7

1/20/2016 2:34:00 PM |ZXP3_Queue

28

1/20/2016 3:20:27 PM |ZXP3_Queue

99

0000

1/20/2016 3:21:36 PM | ZXP3_Queue

Click Close when finished.
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Held Jobs

P1045924-003

PrintManager Menu
Jobs Status

The Held Jobs sub-selection shows all jobs which are currently “on hold” or

suspended. PrintManager will hold jobs indefinitely.

Select PrintManager > Job Status > Held.

e Zebra Virtual Print Monitor - Trial License

Logs Tools | Print Manager | Help

Queues

Media

File  Administration

=il e s

User- Admin
200

Jobs Status » Active

Jobs Process  » Completed

IP Address Deleted
Pending

Held

Manage Data 3

ZXP_3 Group

@ 1221m OFFLINE
@ 112 ZXPE_SWLAB ZXP Series OFF-LINE
@ 10124155 ZXP8_Unknown ZXP Series OFFLINE
@ 101243 OFF-LINE

ZXP_7_Group

101.22.144 SW_Lab_ZXP7

@ 101212 73 ZXP Series 3 READY 0
@ 101216 ZXP3_Test ZXP Series 3 OFFLINE -
@ 1012437 OFFLINE

OFF-LINE

1012448 JoeRensin_Printer

OFF-LINE

10.1.25134 ZXP7_Cubicle

OFF-LINE

10.1.25.16 UHF Prirter

STANDBY

PrintMonitor™/PrintManager™ User's Manual
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PrintManager Menu
Jobs Status

The list of held print jobs is displayed.

Print Manager: Job List

Job: Held -

Start Date: 3122015 ~ End Date: 6£/10/2015

ZPS ActionlD Date Received Hot Drop

4

[ e s [ Pamove i |

To change starting and ending dates, click the drop-down calendar, select the desired
dates, and then click Refresh.

By default, the current date is selected as the End Date; and 90 days prior is selected
as the Start Date.

The Job List form will show those completed jobs which fall within the new range of
dates.

Click Close when finished.

Resume Held Jobs

To resume printing of a held job, click Resume Held from the Job List window.

The list of all currently held jobs will be displayed.

Oueue Name

... [TostQuaueB

|5n720123... |a13b4a2st... |TestQueued

555 |517:2012 3... |94996¢bf5... [TestQueues

| lsss |517/2012 3... [6e4202526... [TestQueues

_ ssT |617/2012 3... |Bes558caD... [TestQueues

58 |81172012 3... |zorB1BG7-r... [TestQueues

) |617/20123... |8dbatadi-1... TestQueues

. 80 |517/20123... |019¢EbTET.., |TestQueuel

- ssl |6MT/20123... |B47decOax.. |TestQueued

. [se2 |517/201293... |41e77137-d... |TestQueued
| sekaa | unseectan |
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PrintManager Menu

Jobs Status

To resume one or more held jobs, place a checkmark in the checkbox control which

corresponds to the job(s) selected as shown.

Monitar: Resume Jobs

- Held Jobs:
I ' Job D |Received | Sander Queue Name | Process
s 853 [s17/20123... 8b11c010-1... [TostQuaues
554 |5t|'.’120123.,. a13bda29 1. |TestQueued r
555 |517/2012 3... |94536chr5... |TestQueues r
556 |s117/2012 3... |6eazoasa6... |TestQueues r
557 |51 72012 3... |BesssacaD... |TestQueued r
|517/2012 3... [20M81beT-1... |TestQueued [
559 (51712012 3... |Bdbatadi-... TestOueued r
550 [517/2012 3... 019¢EbT6.T... | TestQuaues -
561 |61|7120123-.. 847dec0a-.. TestQueued r
552 [5117/20129... |41e77137-d... [TestQueues r
sekcial | | nseectar | subnk | | cose |

Click Submit to resume the selected job(s).

To resume all held jobs, click Select All and then click Submit.

If all held jobs are not to be selected, click Unselect All.

Click Close when finished.

Remove Held

To remove a held job from the list, click Remove Held from the Job List window.

The list of all currently held jobs will be displayed.

Monitor: Remove Held Jobs I T

~Held Jobs:
I | JobID | Recelved Sander Queue Name | Process
[ & SMT2012 3... [8b11c010-L.. |TestQuaued C
554 SMTR0123... |a13bda2sf... |TestQueueB 5
555 SMTR2012 3. |94536chf5... |TestQueuel o
. 556 5172012 3... [6ed20a52-6.., |TestQueues r
557 5/17/20123... |8e6558¢a ... |TestQueued r
558 172012 J... |m1aﬂ-r... TestQueued r
. 658 51T/20123... |8dbatadi-1... [TestQueued r
520 SMT2012 ... |019cEbLTE-T... TestQueuel [
s 5MT/20123... |847deedar.. |TestQueued (]
552 SMT2M2 3., |41|??|37-dm TestQueued r
| Sekctan | | Unseectan I Subnk | Close

P1045924-003
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PrintManager Menu
Jobs Status

To remove one or more held jobs, place a checkmark in the checkbox control which

corresponds to the job(s) selected as shown.

Monitor: Remove Held Jobs i i

- Held Jobs:
I ' Job D |Received | Sander Queue Name | Process
s 853 [s17/20123... 8b11c010-1... [TostQuaues
554 |5t|'.’120123.,. a13bda29 1. |TestQueued r
555 |517/2012 3... |94536cbr5... |TestQueues r
556 |s17/2012 3... |6eazoasa6... |TestQueues r
557 |51 72012 3... |BesssacaD... |TestQueued r
|517/2012 3... [20M81bET-1... |TestQueued [
559 (5172012 3... |Bdbatadi-... TestOueued r
550 [517/2012 3... 015¢EbT6.T... | TestQuaues =
561 |61|7120123-.. 847dec0a-.. TestQueued r
552 [sn7/20129... |41e77137-d... [TestQueues r
sekcial | | nseectar | subnk | | cose |

Click Submit to remove the selected job(s).

To remove all held jobs, click Select All and then click Submit.

If all held jobs are not to be selected, click Unselect All.

Click Close when finished.
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PrintManager Menu
Jobs Process

Jobs Process

The Jobs Process menu option is composed of two sub-menus: Remove Pending
and Resume Held.

To activate this feature, one of the Jobs Status sub menu options must be selected.

@ Zebra Virtual Print Monitor =] @ (==
File  Administration  Logs  Tools | PrintManager | Help

Queues

Cards USEEAE.lTi:

Media

Jobs Status b Printer Name:

Jobs Process > Remove Pending

IP Address Resume Held

Remove Held

Manage Data 3

@ w1213

Q@ 12z ZXPE_SWLAB ZXP Series 8 OFF-LINE
@ [10124155 ZXP8_Unknown ZXP Series 8 OFF-LINE
@ 101243 OFF-LINE

OFF-LINE

ZXP_3_Group

@ i P33 NP Seres 3 READY 0
@ |12 THF3_Test ZXF Seres 3 OFFLINE
@ 1012437 OFF-LINE
’_
@ |z SW_Lab_ZXP7 OFF-LINE
@ |012446 JoeRensin_Printer IXF Seres 7 OFF-LINE
@ 012513 ZXP7_Cubicle XP Seres 7 OFF-LINE
@ |12 UHF Printer STANDBY

P1045924-003 PrintMonitor"/PrintManager™ User's Manual 17
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PrintManag
Jobs Process

er Menu

Remove Pending

The Remove Pending selection shows all jobs not yet sent to a printer or queue.

Select PrintManager > Job Process > Remove Pending.

a Zebra Virtual Print Monitor - Trial License

File Administration Logs Tools | Print Manager | Help

Queues

Cards

Media

Jobs Status »

User: A:IT:l

Printer Name

Jobs Process 3

Remove Pending

1P Address
Manage Data

Resume Held

Remove Held

10122130

OFF-LINE

1012283

OFF-LINE

10.1.24.155

OFF-LINE

10.1.24.36

10.1.2412

OFF-LINE

READY

10.1.24.16

OFF-LINE

10.1.24.37

10122144

SW_Lab_ZXP7

OFF-LINE

OFF-LINE

1012446

JoeRensin_Printer

OFF-LINE

10125134

ZXP7_Cubicls

OFF-LINE

1012516

UHF Prirtter

STANDBY

The list of all currently held jobs will be displayed.

Manager: Remave Pending Jobs

- Pending Jobs:

.~ JobID  |Recelved | Sender | Queue Name | Remove

* SATR2M2 2. |95fobb84-0.. |TestQueueB =

T s 517/20122... |f40ef227-1,.. |TestOueueB r
545 |5r17/2012 2... |45858853 ... |TestQueuet r
546 |snTr2012 2... |26046257-7... [TestQueues r
547 |517/2012 2... |38569206-b... [TestQueues =
548 |snT2012 2... |gr4d4ares... |TestQueues r
549 BATIZ02 2., [6dIdI4Te-., |TestQueued r
550 BAT2012 2... [0faf0842-9,.. |TestQuausl r
551 |61T/2012 2., |¢cb5Ba0EI-A... TestQueush r
552 511772012 2., |b0367b23.., [TestQueues r

| seectar | onssectan | sume | | gase

PrintMonitor™/PrintManager™ User's Manual
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PrintManager Menu
Jobs Process

To cancel one or more pending jobs, place a checkmark in the checkbox control
which corresponds to the job(s) selected as shown.

ronage:: Remave Fendia obs
'F.Illlil'lﬂdﬂbl:
.~ JobID  [Received | Sander Ouéue Name | Remove
S 843 S17/2012 2... [99fbbbB4-0... [TestQueueB
544 5NT/2012 2... |fd0ef227-1... |TestQueued S
515 517/2012 2... |45B8988539... |TestQueueld =
546 517/2012 2... [26046257-T.., [TestOueues (o
547 517/2012 2... |9bS60206-b.., |TestQueuel r
548 SMT/2012 2... Brdd4sfe-8... TestOQueueB w
549 517/20122... |5d9d947¢-,., |TestOueuen w
550 SNT2012 2... |0faf0542.%... |TestQuauel r
551 SNT/2012 2... |¢b52aD63-3.., [TestQueuss r
552 517/20122... |bO3c6TB2-9.., |TestQueLed r
| sckar || unseectan | Subnt | Close

Click Submit to delete the selected job(s).
To remove all pending jobs, click Select All and then click Submit.
If all pending jobs are not to be selected, click Unselect All.

Click Close when finished.

P1045924-003 PrintMonitor"/PrintManager™ User's Manual 19
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PrintManager Menu
Jobs Process

Resume Held

The Held Jobs selection shows all jobs which are currently “on hold” or suspended.

PrintManager will hold jobs indefinitely.

Select PrintManager > Job Process > Resume Held.

e Zebra Virtual Print Monitor - Trial License

File Administration Logs Tools | Print Manager | Help

Queues

Media

=il e s

User: A:T:.

Jobs Status D Printer Name

Jobs Process 4 Remove Pending

IP Address Resume Held

Remove Held

Manage Data 3

ZXP_3 Group

1012412 ZXP_3

. 10.1.22130 i OFF-LINE
. 10.1.2283 ZXPB_SWLAB ZXP Series 8 OFF-LINE
. 10124155 ZXP8_Unknown ZXP Series 8 OFF-LINE
. 1012436 KFolseZXP3 i OFF-LINE

READY 0

OFF-LINE

1012437

(-]

@ 1012418 ZXP3_Test
@

ZXP_7_Group

OFF-LINE

@ 1124 SW_Lab_ZXP7 ZXP Series 7 OFF-LINE
. 1012448 JoeRensin_Printer ZXF Series 7 OFF-LINE
. 10.1.25134 ZXP7_Cubicle ZXF Series 7 OFF-LINE
. 10.1.25.16 UHF Prirter i STANDBY

The list of all currently held jobs will be displayed.

Maonitar: Resume Jobe

“Held Jobs:
I ' JobID | Recelved Sander Oueus Name | Process
» 4 SMT2012 3... |8b11c010-L.. |TestQuaued r
|$5¢ ENTR20123... |a19b4a2sf... |TestQueueB 5
655 5MT/2012 3... |94936chfS... | TestQueued r
|556 §MT/20123... |6e420252-6... TestQueued r
557 5M7/2012 3... |Be€558¢a-9... |TestQueued r
558 5/M17/2012 3.., |20M61bdT-... TestOueues [
. |6s8 SMTR0IZ .., |Bdbatadi-1... TestQueueB o
580 517/20123... 019¢ELTE-T... |TestQuaued r
81 5MT/20123... |847dee0a-.. |TestQueues r
552 SMTR20127... |41I??|3T-dm TestQuaued [
| Sekctan | | Unseectan l Subnk | Close

i
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To resume one or more held jobs, place a checkmark in the checkbox control which
corresponds to the job(s) selected as shown.

Monitar: Resume Jobs

PrintManager Menu

- Held Jobs:
I ' Job D |Received | Sander Queue Name | Process
s 853 [s17/20123... 8b11c010-1... [TostQuaues
554 |5t|'.’120123.,. a13bda29 1. |TestQueued r
555 |517/2012 3... |94536chr5... |TestQueues r
556 |s117/2012 3... |6eazoasa6... |TestQueues r
557 |51 72012 3... |BesssacaD... |TestQueued r
|517/2012 3... [20M81beT-1... |TestQueued [
559 (51712012 3... |Bdbatadi-... TestOueued r
550 [517/2012 3... 019¢EbT6.T... | TestQuaues -
561 |61|7120123-.. 847dec0a-.. TestQueued r
552 [5117/20129... |41e77137-d... [TestQueues r
sekcial | | nseectar | subnk | | cose |

Click Submit to resume the selected job(s).

To resume all held jobs, click Select All and then click Submit.

If all held jobs are not to be selected, click Unselect All.

Click Close when finished.
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PrintManager Menu
Jobs Process

Remove Held

a Zebra Virtual Print Monitor - Trial License

File Administration Logs Tools | Print Manager | Help

Queues

Media

=l = s

User: A:IT:l

Jobs Status D Printer Name

JobsProcess ¥ Remove Pending
IP Address Resume Held
ManageData  » Remove Held

(10124752 ZXP_1.152

ZXP_1_TEST

10122130

OFF-LINE

1012283 ZXP8_SWLAB ZXP Series 8

OFF-LINE

10.1.24.155 ZXP8_Unknown ZXP Series 8

OFF-LINE

10.1.24.36

10.1.2412

OFF-LINE

READY

10.1.24.16 ZXP3_Test ZXP Series 3

OFF-LINE

10.1.24.37

OFF-LINE

10122144 SW_Lab_ZXP7 ZXP Series 7 OFF-LINE
1012446 JoeRensin_Printer ZXP Series 7 OFF-LINE
10125134 ZXP7_Cubicle ZXP Series 7 OFF-LINE

1012516 UHF Prirtter

STANDBY

The list of all currently held jobs will be displayed.

Menitor: Remove Held Jobs T |

~Held Jobs:
| JobID | Recelved | Queue Name | Precess
+ E 5/17/2012 3... [8b11c010-1... |TestOuauel C
55 517/20129... [a13b4aza 1... [TestQueued r
555 5M17/20123... |94536chfS... |TestQueueB =
556 51772012 3... ’smo:s;.-s-. TestQueued r
557 5172012 3... |Be€558¢2-9... |TestQueued r
558 5MT/Z012 3... |20M81bdT-... |TestQueues r
559 5172012 ... |Bdbatadi-1... |TestQueued o
550 5/17/20123.., [019¢EbTET.., |TestQuaued r
881 6MT/20123... |847dec0a-.. |TestQueued G
552 SMTRM23.. |4'|I77|3T-d«. TestQueued IS

Seksl Al Unsiect AF 1

i

To remove one or more held jobs, place a checkmark in the checkbox control which

corresponds to the job(s) selected as shown.

Monitor: Remove Held Jobs 1N

- Held Jobs:

- JobID  |Recelved | Sander Queue Name | Process

s 853 [s17/20123... 8b11c010-... [TostQuaues
554 |51T/20123... |a13bda29 ... |TestQueueB r
555 |EJ'1 Ti2012 3... |94536chfS5... |TestQueued C
556 |Enl'| Ti20123... |6e420252-6... |TestQueued r
557 |517/20123... |BeE558caD... |TestQueued r

[ |6117/20123... [20M61ba7-1... |TestQueues [
559 |61| T/20123... Bdbatadl-i... | TestQueued r
550 [517/2012 3... 019¢EbTE.T... |TestQuauss [N
561 |51'| TIZMZ3... B4Tdee0a-.. |TestQueued r
562 [5n7/20123... |41e77137-4... [TestQueues r

sekcial | | nseectar |

i
i
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PrintManager Menu
Jobs Process

Click Submit to remove the selected job(s).
To remove all held jobs, click Select All and then click Submit.
If all held jobs are not to be selected, click Unselect All.

Click Close when finished.
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PrintManager Menu

IP Address

IP Address

124

The IP Address menu provides a TCP/IP interface for connecting to the
PrintManager. This connection is used in conjunction with the Manage Data selection
to store image files and templates on the PC hosting PrintManager to be used with
template-based jobs.

To use this feature a user must be logged in and have Administrator privilege.

Select PrintManager > IP Address.

&) Zebra Virtual Print Monitor
File Administration  Logs  Tools

Print Manager | Help

Queues
Cards
Media

‘ +- Group
[y ——

[
[__[z¢ 160w ||

ol = =)

User- Admin
200

Jobs Status 3

Jobs Process 3

Manage Data 3

Printer Name

Model

Status

[ — T T AT
I S E R

10.1.24.152 ZXP_1_152 ZXP Series 1 OFFLINE
@ w1243 ZXP_1_TEST ZXP Serics 1 Broken ribbon.
- ZXP8_Group
@ 121m ZXPg_Lab ZXP Series OFFLINE -
@ 112 ZXPE_SWLAB ZXP Series OFF-LINE
@ 10124155 ZXP8_Unknown ZXP Series OFFLINE
@ 101243 KFolssZXP8 ZXP Series OFF-LINE
ZXP_3 Group
@ 101212 73 ZXP Series 3 READY
@ 101216 ZXP3_Test ZXP Series 3 OFFLINE
@ 101237 P31 ZXP Series 3 OFFLINE
ZXP_7_Group
@ 12z SW_Lab_ZXP7 ZXP Series 7 OFFLINE
@ 10124 JoeRensin_Printer ZXP Series 7 OFFLINE
@ 12sau ZXP7_Cubicle ZXP Series 7 OFFLINE
@ 10116 UHF Prirter ZXP Series 7 STANDBY

The Interface Manager window is displayed.

Interface Manager

IP Address:

10.1.24.135

Enter the IP Address of the PC hosting the PrintManager service, and click Submit.

PrintMonitor™/PrintManager™ User's Manual
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PrintManager Menu
IP Address

Note - If a previous IP Address had been used, a message will display asking for
confirmation to overwrite the pre-existing IP Address—click Yes to confirm or No to
cancel..

Printer Manager IP Address EX

Are you sure you want to overwrite existing ipAddress [101.24 14717

| ves ||  No

A confirmation message indicating IP Address successfully updated. Click OK.

P o

[l

Print Manager [P Address updated successfully
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PrintManager Menu
Manage Data

Manage Data

126

The Manage Data selection has two sub-selections: Image Manager and Template
Manager. The Manage Data menu provides features for sending configuration

information to a printer.

To use this feature a user must be logged in and have Administrator privilege.

Note - A connection to the PrintManager is required prior to using the Manage Data
features. Refer to “IP Address” on page 124 for details.

Select PrintManager > Manage Data.

@ Zebra Virtusl Print Monitor

file Administration Logs Tools | PrintManager | Help
Queues
seeEN | =
Media
| +- Group Jot=Stake ’ Printer Name Model Status Error
. Jobs Process b
IP Address ZXP3_Cublicle3 IXP Senes 3 READY 0
Manage Data  » Image Manager
¥ 10.1.24.152 Template Manager ZXP Series 1 OFF-LINE -
@ (w1233 FXP 1 TEST ZXP Series 1 Tt 1
7XP
° 10.1.22.130 ZXP8_Lab ZXP Series & OFF-LINE
° 10.1.2283 ZXP8_SWLAB ZXP Series & OFF-LINE
° 10.1.24.155 ZXP8_Unknown ZXP Series 8 OFF-LINE
° 10.1.2436 KFolseZXP8 ZXP Series 8 ‘OFF-LINE
p——
. 10.1.2412 XP_3 ZXP Series 3 READY 0
° 10.1.24.16 ZXP3 Test ZXP Series 3 OFF-LINE -
@ 1012437 ZXP 31 ZXP Series 3 OFF-LINE
7XP
° 10.1.22.144 SW_Lsb_ZXP7 ZXP Series 7 OFF-LINE
° 10.1.2446 JoeRensin_Prirter IXP Series 7 OFF-LINE
° 10.1.25.134 ZXP7_Cubicle ZXP Series 7 ‘OFF-LINE =
. 10.1.25.16 UHF Printer ZXP Series 7 STANDBY 0

(E=8|H0H =

User: Aﬂ:l:
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P1045924-003

PrintManager Menu

Manage Data

Image Manager provides an interface for managing image files stored on the PC
hosting PrintManager. The stored image files are used with template-based jobs.

Select PrintManager > Manage Data > Image Manager.

& Zebra Virtual Print Menitor - Trial License

File Administration Logs  Tools | Print Manager | Help

ol = ==

mrs User: Admin
Media
JobsSiaius Printer Name WModel Status Error
Jobs Process
1P Address ZXP3_Cublicle3 ZXP Series 3 READY 0
Manage Data Image Manager
* IRTRF7T7) Template Manager ZXP Series 1 OFF-LINE -
@ 1012433 ZXP_1_TEST ZXP Series 1 Broken ribbon. 1
—
. 10.1.22.130 ZXP8_Lab ZXP Series 8 OFF-LINE
. 1012283 ZXPB_SWLAB ZHP Series 8 OFF-LINE
. 10.1.24.155 ZXP8_Unknown ZHP Series 8 OFF-LINE
. 10.1.24.36 KFolseZXP8 ZHP Series 8 OFF-LINE
m—
° 10.1.24.12 Z¥P 3 ZXP Series 3 READY 0
. 10.1.24.16 ZXP3_Test ZHP Series 3 OFF-LINE -
. 10.1.24.37 ZXP 3.1 ZXP Series 3 OFF-LINE
—
. 10.1.22.144 SW_Lab_ZXP7 ZXP Series 7 OFF-LINE
. 10.1.24.46 JoeRensin_Printer ZXP Series 7 OFF-LINE
. 10.1.25134 ZXP7_Cubicle ZXP Series 7 OFF-LINE -
. 10.1.25.16 UHF Printer ZXP Series 7 STANDBY 0
The Image Manager window is displayed.
T —
|
Paths: | Hl|
|
Host Image Files: Stored Images in Print Manager

Preview: [~ Host Image:

MetroR ad Transk Pass_mg_2

Stored Image:

Delate /|

oo ||

A list of images on the PC (Host Image Files) will be displayed on the left side of the
window, and a list of images previously downloaded (Stored images in PrintManager)

on the right.
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Manage Data

Downloading Image Files to PrintManager

From the Image Manager window, click the Browse button to the right of the path
field (circled below).

Trmage Dawilonsd @ 10,1.24.4F

Haost Image Files: Etored Images in Print Manager

MetroRl s Transk Pass_img 2

_Owie |

Proview: [~ Host Image: Stared Image: I
Chetr

The Browse for Folder window will appear. Navigate to the desired folder and click
OK.

2]

[ 53 WelaieR enindes =l
= 2 Windows Ganuine Advenk:
2 23 ¥ahaa!
[ 1T vahoo! Compsnian =)
E | Zebra Tachnobges
= =5 Erkeoprise
B O e
) Camman

CJ pata =
i I“'J_I‘[
T O e |

g

The Host Image File list will populate with the image file(s) located in the selected
folder.

Select the file to store in PrintManager and click the (Add Selected) button.
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PrintManager considers only the file name when adding files. Copying an image
with the same file name—regardless of file extension—will prompt an overwrite

PrintManager Menu
Manage Data

confirmation. Click Yes to overwrite the file, or No to Cancel.

Image Download : 1012442

Pathe: [C\Docurnents and Setingshal UssisAppheaion DatahZebia Techroksger\Erterpise 2P D ala J
Coe Badgeeolar bmp |
Host Image Files: Stored Images in Print Manager

CalsbriaGardens_img_.
MeiroRlad Trareit Fass_img_ 1 hep
MtroRlad Traecdl Pas_img 2 bespy

Praview: [~ Host Image:

Stored Image:

P

A status message will indicate the success or failure of the operation.

Image Downlead : 10,1

Metroftal Transi Pass_img_2 bmp

Paths: [CDocument: and Semngshal UseshAppbeation DatsTabrs Technsioges'E AZFData 5
Copy Passed: Card2_img_3bmp |
Host Image Files: Stored Images in Print Manager
ana_214_1 besp =] BadpMOND
iy _X14_2 bamp CalsbriaGadens_img_1
w2151 s E I:dd:uﬁ-h_ﬂum_nu_z
mg_15_2 temp Cuppalos_img_1
w2161 benp Cuppalion_smg_2 .
iveg_X16_2 hempy HietioRal Tianst Pass_img 1
w2163 g MetioR sl Tisnsk Pasi_mg 2
veg_X17_1 hempy
wmg_217_2 besg
73
g

Preview: [ Host Image:

Stored Image: o |
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PrintManager Menu
Manage Data

Preview Image File

Images in either list can be previewed.

Image Download = 10L1.24.42

Paths: |G \Documents and Settings vl Ussrs\ippbcation Daty\Zebrs TechnologesE nimprse 2 Data J

Host Image Files: Stored Images in Print Manager

CalabnaGiandens_ g 1
= Calsbnalandens_mg 2

Cuppalos_wng 2
MetroFlad Transk Pass_img_1
HigtroFlad Transk Pazs_img_2

Cippalion_sng_2 brg
(Calsbaial ardens_umg_ 1 beng
Calabiials i iwes_atieg e

MetoRad Tianst Pass_ma 1 bmo

MetioR sl Transt Pars_ing_ 2 bng =

Preview: ¥ Host Image: ; Stored Image: o

= BadgabiObD |

Delete Downloaded Image File

Select the image from the list; and place a checkmark in the Preview checkbox
control. The image will be displayed immediately to the right of the Preview checkbox
control as shown.

Select the image from the “Stored Images in PrintManager” list and click Delete.

A window prompting for confirmation of the delete operation will appear. Click Yes to

delete the file, or No to Cancel

A status message will indicate the success or failure of the operation.

Imeage Download @ 1001.24.42 oy

Paths: |l: A0 ocusments and 5 ettings Al Ulsers'Wappbcstion [ ats'Zebea Technologes\Entepnse 2440 ala J
Host Image Files: Stored Images in Print Manager
img_214_1 bmp ;l
g 214_Z binp Ed-ah\-aﬁ-mdms_ﬂu_'l
img_215_1 bmp = | Calabeinilaeders_wng_2
mu_2=5_2‘hmn Cugpalos_ mﬂ_1
img_21E_1 bmp Cuppalos_mg_2
wg_Z16_Z bing HelllFidTlnsi F'as:_lnq_'l
img_216_% bimp (R N g 2
2171 bop [image Detete |
ing_217_2 bimp
Ebzi_'rjgnu e you sune wou weank to delete [BadgeMONOT?
Cugpalos_img_2 brp III L‘
Cabsbeusli sadens_img_ 1 beng
Calsbitals ancenis_inng_ 2 bampy j ‘
MetioRisl Tianst Pass_img_ 1 bmg:
MatioRad Tianst Pas mig 2 birg =
[iedsin:
Preview: Host Image: ; Stored Image:
Cloge

Click Close when finished.
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Template Manager

P1045924-003

Template Manager provides an interface for managing template files stored on the

PrintManager Menu
Manage Data

PC hosting PrintManager. The stored image files are used with template-based jobs.

Select PrintManager > Manage Data > Template Manager.

File  Administration Logs Tools

& Zebra Virtual Print Menitor - Trial License

Print Manager | Help

Queues
Pk |
Media
Jobs Status 4 Printer Name Model Status Error
Jobs Process 3
IP Address ZXP3_Cublicle3 ZXP Series 3 READY 0
Manage Data Image Manager
+ JNTRFTS) Template Manager ZXP Series 1 OFFLINE
@ 1012433 ZXP_1_TEST ZXP Series 1 Lo, 1
—
. 10.1.22120 ZXP8_Lab ZXP Series 8 OFF-LINE
. 1012283 ZXPB_SWLAB ZXP Series 8 OFF-LINE
. 10.1.24.155 ZXP8_Unknown ZXP Series 8 OFF-LINE
. 10.1.24.36 KFolseZXP8 TXP Series 8 OFF-LINE
—
° 10.1.2412 ZXP_3 ZXP Series 3 READY 0
. 1012416 ZXP3_Test P Series 3 OFF-LINE
. 10.1.2437 ZXP_31 ZXP Series 3 OFF-LINE
—
. 10.1.22144 SW_Lab_ZXP7 ZXFP Series 7 OFF-LINE
. 10.1.24.46 JoeRensin_Printer ZXP Series 7 OFF-LINE
. 10.1.25134 ZXP7_Cubicle ZXP Series 7 OFF-LINE
. 10.1.25.16 UHF Printer ZXP Series 7 STANDBY 0

=S Mol ==
User: A:T:.

The Template Manager window is displayed.

Templabe Dowrdoad & 10.1.24,32

Paths:  [CATorples E|

Host Template Files: Stered Templates in Print Manager

e, o[

ppalo

Coppales
CuppaloaEx
Damal
i
tzeerdAG
Richad
ShiPass
Visil ade

Prvau

Preview I Delete I:

A list of templates on the PC (Host Template Files) will be displayed on the left side

of the window, and a list of images previously downloaded (Stored Templates in
PrintManager) on the right.

Downloading Template Files to PrintManager
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From the Template Manager window, click the Browse button to the right of the path
field (circled below).

Templabe Dowrdoad & 10.1.24,32
Paths:  [C\Terolwes E]
v
Host Template Files: Stered Templates in Print Manager
jasor0fihowml 2 Bado=]
Cuppaloss el CalatraGardsns
Coppales
CuppaloaEx
Damal
i
zeerdAG
Richad
ShiPass
il adce
Pravisu Preview I Delete I |
o |

The Browse for Folder window will appear. Navigate to the desired folder and click
OK.

orawse for roider T

¥ =) WeCareR eminder =|
[E ) Windows Ganuing Adverkz
I 3 Yahoo!
[Fl |7 ¥ahoo! Companin =)
E |3 Zetra Technoges
|= | Erkeprize
B e
) Comemee

I Data E

i ..l_,..,L_l_I

mhstonrelle | [0 ] oo |
p

The Host Template File list will populate with the image file(s) located in the selected
folder.

Select the file to store in PrintManager and click the (Add Selected) button.
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PrintManager considers only the file name when adding files. Copying a template
with the same file name—regardless of file extension—will prompt an overwrite

PrintManager Menu
Manage Data

confirmation. Click Yes to overwrite the file, or No to Cancel.

| Copty: ClpiaJoRE:

Hest Template Files:

Stored Templates im Print Manager

i sl Bardoe1
T — .
Cuppal

ne
Cuppalonky
Dl
rasen

=
rove mages

D you ik Lo gy enirile CuppaletEx

I [

Fienien Praviaw I Dlate i

| o |

A status message will indicate the success or failure of the operation.

Templabe Dowrdoad @ 10.1.24,32

Paths:  |CATorplees

E]| e ——

Host Template Files:

Stored Templates in Print Manager

1'm-m|3 el E m

Pravisu Preview I Delete I:
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Preview Template File

Images in either list can be previewed.

Select the image from the list; and click Preview under the list of the selected file.
The Template Preview window will be displayed..

Template Preview for: G\, Templates)\ CuppaloeEx.xml

< 7ol wersion="1.0" encoding="ulf-3" standalone="yes""7>
<templete name="Cuppalogks” card_tupe="1" caid_lhickness="30" delele="lals=">
<hanksx

<fonk id="1" name="8sid" size="11" bold="Yake" ilalic="Iru" undelline="lalse"/>
<fonk id="2" pame="Aridl" size="10" bold="fakse" italic="lalze"" underine="false"/>
</fantsy
<sidesy
<side name="fronl"” crizntabion="tandscape™>
<peint_types>
<piint_lype type="rolors
<graphic fomat="brp" width="1016" haight="632" 1="5" y="E"
delete="Talse">Cuppaloe_ima_1 birps /gaphic:
</piint_lyper
<plini_lype lppe="mrano"s
<teait fomk_id="1"" widlh="431" height="52" 5='"200" y="15"

chesd field="M ame" fonl_id="2"" width="326" heighl="47" «="EBE" y="580"
ctent fork_id="2" widih="326" height="47" x="§86" y="130"

color="0r0"> Cuppa Joe Rewards< /lext:
color="0x0

colors" x> Print Manage: < /lesty
v="180" color="0]"4>

y="230" cole="0u0"2>

<heat figld="PHgl P'* fanl_id="2" widlh="326" heighl="47" »="E36"
<test fiald=' PHgPoit” fonl_id=""2" wicth=""326" heaght="47" y="EE5"

</pint_lyper
</peit_typess
</sider
«gide name="back” oientation="landzcane’>
<penl_typess
<puint_lypo bpe="mano"s
<graphic lomat="bmp" widlh="1003" beight="§30" 1="7" y="8"
delele="lalse">Cuppaloe_img_2 bmps /graphics
<Jpiin_lypes
</peiet_types>
</zide
<fsidesy
</ftemplates

Click Close when finished.

Delete Downloaded Template File

Select the image from the “Stored Images in PrintManager” list and click Delete.

A window prompting for confirmation of the delete operation will appear. Click Yes to
delete the file, or No to Cancel

A status message will indicate the success or failure of the operation.

l Vel Downbaad o1 00020032

| | Paths:  [C\Terplae: [] Drag Failad:

Hest Template Files: Stered Templates In Print Manager

jeceAG el 5

eaen
i
Template Delete x|

A il e o ek 1o detees [CuppaloEsT?

[Ivern || |

Froviow Frenima

Click Close when finished.
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Introduction

Help Menu

The Help menu consists of three features: Online Help, User Manual, and About.

&) Zebra Virtual Print Monitor

File ~Administration Logs Tools

‘ +- Group

Not Assigned

| @ 0w Ze30hdd | DPSemd  REDY 0
- ZXP_1_Group

Print Manager | Help
@ Online Hel
e’ " User: Admin @
@ UserManual 0
Activate
About
Alert IP Ad Model Status Error

10124152 ZXP Series 1

—_—
[+] OFF-LINE -

ZXP_1.152

- ZXP8_Group

[ N

@ 1012433 ZXP_1_TEST ZXP Series 1

Broken ribbon 1

I

10122130 ZXP8_Lab ZXP Series 8 OFF-LINE
1012283 ZXP8_SWLAB ZXP Series 8 OFF-LINE
10.1.24.155 ZXP8_Unknown ZXP Series 8 OFF-LINE

10.1.24.36 KFolseZXP8

ZXF Series 8 OFF-LINE

10.1.2412

P 3

ZXP Series 3 READY

10.1.24.16 ZXP3_Test ZXP Series 3 OFF-LINE

I N N

1012437 ZXP_3_1 ZXP Series 3 OFF-LINE

10122144

SW_Lab_ZXP7 ZXP Series 7 OFF-LINE

1012446 JoeRensin_Printer ZXP Series 7 OFF-LINE

10125134 ZXP7_Cubicle ZXP Series 7 OFF-LINE

1012516 UHF Prirtter

ZXP Series 7 STANDBY

P1045924-003
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Help Menu
User Manual

User Manual

The User Manual selection launches this manual.

Select Help > User Manual.

Activate

The Activate selection provides an interface to enter an key to activate PrintManager

Select Help > Activate.

ZVP License Management

Zebra Virtual Print Monitor
Qﬁn Version 1.0.4100.0
\ Copyright © Zebra Technologies 2011-2015 Zebra Technologies

ZEBRA All Rights Reserved.

Activate Product License

Please Enter a Valid License Key

Enter the License Key and click Activate.

ZWP License Management

Zebra Virtual Print Monitor
Qﬁ‘. Version 1.1.4100.4
\ Copyright @ 2015 ZIH Corp. Zebra Technologies International

ZEBRA All Rights Reserved.

Activate Product License

Please Enter a Valid License Key 12345678001234557

[ Activate J [ Cancel

Deactivate

PrintMonitor cannot be activated on more than one machine with the same activation
key. If PrintMonitor is to be installed on a different computer, it must be deactivated
on the original computer first.
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User Manual

Select Help > Deactivate and click Deactivate.

ZWP License Management

Zebra Virtual Print Monitor
%‘o Version 1.1.4100.4
\ Copyright ® 2015 ZIH Corp. Zebra Technologies International

ZEBRA All Rights Reserved.

Deactivate Product License

Please Enter a Valid License Key  246700001434845709

[Deacti\rate] [ Cancel ]

The license manager will return the license key for future use. Click OK to continue.

License returned - Deactivation successful

A dialog box will appear stating that the license is inactive.

ZVP License Error

Zebra Virtual Print Monitor
Q Version 1.1.4100.4
\ Copyright © 2015 ZIH Corp. Zebra Technologies

All Rights Reserved.

ZEBRA

Print Manager License Not Active
I 0

Click OK to continue.

PrintMonitor can now be activated on another computer.

Register

Select Help > Register

Enter the information in the Registration window and click Perform Registration.
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Help Menu
About

About

The About window provides version information for the installed copy of PrintMonitor.

Select Help > About.
The About window is displayed.

Zebra Virtual Print Monitor

Zebra Virtual Print Monitor
Version 1.0.4100.0

Q Copyright © Zebra Technologies 2011-2015

\ All Rights Reserved.

ZEBRA Computer 1D:

License Type:
Print Monitor

Click OK when finished.

138 PrintMonitor™/PrintManager™ User's Manual P1045924-003



Appendix |
Worldwide Support

For Technical Support or Repair Services, contact the appropriate facility listed
below.

North America and Latin America - Technical Support

T: +1 877 ASK ZEBRA (877 275 9327)
+1 847 913 2259
E: ts1@zebra.com

North America and Latin America - Repair Services

Before returning any equipment to Zebra Technologies Corporation for in-warranty
or out-of-warranty repair, contact Repair Services for a Repair Order (RO) number.
Mark the RO number clearly on the outside of the box. Ship the equipment, freight
prepaid, to the address listed below:

Zebra Technologies Repair Services
333 Corporate Woods Parkway
Vernon Hills, IL 60061

webform: www.zebra.com/repair
T: +1 877 ASK ZEBRA (877 275 9327)
E: repair@zebra.com
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Worldwide Support

Europe, Middle East, and Africa - Technical Support

Language Phone Email
Arabic +971 (0)46058220 zebraCareUAE@zebra.com
Dutch +31 (0)33 450 50 48 ZebraCareBNL@zebra.com
English (UK) +44 (0)1628 556 225 zebraCareUK@zebra.com
(Sweden) +46 (0)8 594 709 88 zebraCareUK@zebra.com
(South Africa) +27 (0)11 201 7712 zebracareSA@zebra.com
French +33(0) 153481274 zebraCareFR@zebra.com
German +49 (0) 2159 676 870 zebraCareDE@zebra.com
Hebrew +97 236 498 140 ZebraCarelL@zebra.com
Italian +39 02 57506388 ZebraCarel T@zebra.com
Polish +48 223 801 980 zebraCarePL@zebra.com
Russian +7 495 739 5993 ZebraCareRU@zebra.com
Spanish +34 (0) 917 992 896 zebraCareES@zebra.com
Turkish +90 212 314 1010 zebraCareTR@zebra.com

For further assistance, contact:

Zebra Technologies Card Printer Solutions
Dukes Meadow

Millboard Road, Bourne End
Buckinghamshire SL8 5XF, UK

T: +44 (0) 1628 556 025
F: +44 (0) 1628 556 001
E: cardts@zebra.com
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Worldwide Support

Europe, Middle East, and Africa - Repair Services

Before returning any equipment to Zebra Technologies Corporation for in-warranty
or out-of-warranty repair, contact your supplier for a Return Materials Authorization

(RMA) number, or contact one ot the following repair centers for support and

instructions:

Type of repair and location

Depot Repair in Germany,
Austria, Switzerland

Phone

+49 (0) 2159 676 870

Email

zebracareDE@zebra.com

Depot Repair in France

+33(0) 15348 1274

zebracareFR@zebra.com

Depot and On-Site Repair in
UK and Ireland

+44 (0) 1628 556 225

zebracareUK@zebra.com

Depot Repair in South Africa

+27 (0) 11 201 7777

Depot Repair in Middle East

+971 (0) 46058220

support_dxb@emitac.ae

For further assistance, contact:

For assistance anywhere in the EMEA, contact After Sales Customer Services at:

T +44 (0) 177 2 69 3069
E: ukrma@zebra.com

P1045924-003 PrintMonitor"/PrintManager™ User's Manual

141




Worldwide Support

Asia Pacific - Technical Support

Zebra Technologies Asia Pacific Pte. Ltd.
120 Robinson Road

#06-01 Parakou Building

Singapore 068913

T: +65 6858 0722
F: +65 6885 0838
E: tsasiapacific@zebra.com

Asia Pacific - Repair Services

Before returning any equipment to Zebra Technologies Corporation for in-warranty or
out-of warranty repair, contact Repair Services for a Return Materials Authorization
(RMA) number. Repack the equipment in the original packing material, and mark the
RMA number clearly on the outside. Ship the equipment, freight prepaid, to either
address listed below:

Zebra Technologies Asia Pacific Pte. Ltd.

No.5 Changi North Way Level 3

Singapore 498771

Agility Building
T: +65 6546 2670 ext 3203 and 3204
F: +65 6546 5328
E: APACRepair@zebra.com

Zebra Website

http://www.zebra.com
km.zebra.com (Knowledge Base)

142 PrintMonitor™/PrintManager™ User's Manual P1045924-003



	Introduction
	Overview
	Grid Display
	PrintMonitor vs. PrintManager
	Quick Start
	PrintMonitor
	PrintManager and PrintMonitor


	Login/Logout
	Introduction
	Login/Logout

	File Menu
	Introduction
	Login/Logout
	Properties
	Monitor Configuration
	Table Configuration
	Mail Server
	Hot Drop Folder Configuration

	Exit

	Administration Menu
	Introduction
	Printers
	Add a Printer
	Edit a Printer
	Delete a Printer
	Add Multiple Printers
	Printer Information
	Media Information
	Print Card

	Groups
	Add a Printer Group
	Modify a Printer Group
	Delete a Printer Group

	Users
	Add a User Account
	Edit a User Account
	Change a User Account Password
	Delete a User Account 

	Alert Contacts
	Add an Alert Contact
	Edit an Alert Contact
	Delete an Alert Contact


	Logs Menu
	Introduction
	Event History
	Printer History
	User History
	Export Event Logs
	Export Event/Printer/User History


	Tools Menu
	Introduction
	Firmware Download
	Reset
	Backup
	Restore
	Clean

	PrintManager Menu
	Introduction
	Queues
	Add a Queue
	Edit a Queue
	Delete a Queue

	Cards
	Media
	Jobs Status
	Active Jobs
	Completed Jobs
	Deleted Jobs
	Pending Jobs
	Held Jobs

	Jobs Process
	Remove Pending
	Resume Held
	Remove Held

	IP Address
	Manage Data
	Image Manager
	Template Manager


	Help Menu
	Introduction
	User Manual
	Activate
	Deactivate
	Register
	About

	Worldwide Support
	North America and Latin America - Technical Support
	North America and Latin America - Repair Services 
	Europe, Middle East, and Africa - Technical Support
	Europe, Middle East, and Africa - Repair Services
	Asia Pacific - Technical Support
	Asia Pacific - Repair Services
	Zebra Website



