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© 2026 ZIH Corp. and/or its affiliates. All rights reserved. ZEBRA and the stylized Zebra head are trademarks of 
ZIH Corp., registered in many jurisdictions worldwide. All other trademarks are the property of their respective 
owners. 

COPYRIGHTS & TRADEMARKS: For complete copyright and trademark information, go to 

www.zebra.com/copyright. WARRANTY: For complete warranty information, go to www.zebra.com/warranty. 

END USER LICENSE AGREEMENT: For complete EULA information, go to www.zebra.com/eula. 

 

Terms of Use 

Proprietary Statement 

This manual contains proprietary information of Zebra Technologies Corporation and its subsidiaries (“Zebra 
Technologies”). It is intended solely for the information and use of parties operating and maintaining the equipment 
described herein. Such proprietary information may not be used, reproduced, or disclosed to any other parties for any 
other purpose without the express, written permission of Zebra Technologies. 

Product Improvements 

Continuous improvement of products is a policy of Zebra Technologies. All specifications and designs are subject to 
change without notice. 

Liability Disclaimer 

Zebra Technologies takes steps to ensure that its published Engineering specifications and manuals are correct; 
however, errors do occur. Zebra Technologies reserves the right to correct any such errors and disclaims liability 
resulting therefrom. 

Limitation of Liability 

In no event shall Zebra Technologies or anyone else involved in the creation, production, or delivery of the 
accompanying product (including hardware and software) be liable for any damages whatsoever (including, without 
limitation, consequential damages including loss of business profits, business interruption, or loss of business 
information) arising out of the use of, the results of use of, or inability to use such product, even if Zebra 
Technologies has been advised of the possibility of such damages. Some jurisdictions do not allow the exclusion or 
limitation of incidental or consequential damages, so the above limitation or exclusion may not apply to you. 

http://www.zebra.com/copyright
http://www.zebra.com/warranty
http://www.zebra.com/eula
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Introduction 

Zebra Technologies’ Local License Manager (also referred to as "Server") 

Sentinel RMS License Manager is an on-premises network service that enforces and manages licensing in multi-user 

environment. It keeps track of all the licenses and handles requests from network users who want to run your application, 

granting authorization to the requester to allow them to run the application, and denying requests when all licenses are in 

use. 

 

 
 

 

This guide describes how to administer Zebra Technologies’ Local License Server. 

 

NOTE: Screens and windows pictured in this guide are samples and can differ from actual screens. 

 

 

Contact 
Please feel free to send your queries on this presentation to ZebraSWLicensingTeam@zebra.com 

mailto:ZebraSWLicensingTeam@zebra.com
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Getting Started 

Local License Server Requirements 

Hardware Requirements 

Minimum hardware requirements for the license server: 

• Hard drive: 500 MB 

• RAM: 4 GB 

• CPU: 2 GHz, two cores. 

Supported Platforms 

The Embedded local license server is supported on the following platforms: 

• Windows (32-bit binary that is available for both 32-bit and 64-bit). 

Default Installation Path 

• Windows 32-bit - <Osdrive>:/Program Files/Common Files/Thales/Sentinel RMS License Manager/WinNT 

Do not change default installation path. 

Network Port 

• 5093  

• NOTE   Sentinel RMS License Manager uses port number 5093 and 5099. Make sure these ports are not blocked 

by a firewall. Otherwise, it may result in unexpected behavior. These ports are used for license activation on 

Devices. 

Customer License Portal 

• https://zebratechnologies.prod.sentinelcloud.com/ecp/ 

Download Packages 

If you require administration of enterprise licenses on a local, on-premise server, please contact the Zebra 
Technical Support help desk to obtain access to the installer. 

 

 

https://zebratechnologies.prod.sentinelcloud.com/ecp/
https://www.zebra.com/us/en/about-zebra/contact-zebra/contact-tech-support.html
https://www.zebra.com/us/en/about-zebra/contact-zebra/contact-tech-support.html
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Install Local License Manager(LLS) 
All Installation steps must be executed using Administrator Privilege. 

1. Install Sentinel RMS License Manager 10.2.0 executable (Sentinel RMS License Manager 10.2.0.msi) under RMS 

License Manager folder. 

a. During installation steps, please select installation Type as Complete. 

b. Select checkbox for unlock system firewall settings for RMS License Manager. 

c. Follow installation prompt with default selections until Installation is completed. 

2. [MANDATORY] Execute “update-10.2.0.105-patch.bat” script with Administrator Privilege to patch the RMS 

License Manager with latest version 10.2.0.105. 
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Thales Local License Server Components 
1. RMS License Manager (Local License Server) Service. 

2. SentinelCloudPlugin - Sentinel Cloud Plug-in (SCP) Service. 

3. WlmAdmin – Administration Application for RMS License Manager. 

4. WlsGrMgr – Application to manage Reservations. 

Zebra RMS WlmAdmin 
WlmAdmin displays information about the on-premises RMS License Managers1 and performs a variety of administrative 

functions associated with them. It displays elaborate information, which includes the License Manager information, 

feature information, and license and client information. 

Start WlmAdmin 

• Launch WlmAdmin – Administration Application (WlmAdmin.exe) from WLMAdmin directory. 

Landing page of WlmAdmin 

 

Server Watchlist 

• Allows creation of a list of defined License Managers. 

• Click the + icon shown next to Server Watchlist. The Add Server field appears. In the Add Server field, type the 

host name or IP address of the License Manager host name and click Add. Once a License Manager is added, all 

the features-version combinations for which the License Manager is hosting licenses, are listed. 

• You can add more License Managers to view the licenses hosted by them. 

• NOTE   WlmAdmin may take time in showing an error message if you have clicked a License Manager (in the 

Server Watchlist) that is either not running or does not exist. WlmAdmin attempts to find the License Manager and 

shows an error message when it fails in doing so. 

 

 

https://docs.sentinel.thalesgroup.com/softwareandservices/rms/RMSDocumentation/SysAdmin/Content/WlmAdmin_Admin.htm
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Subnet Servers 

• Discovers the License Managers on your network subnet. 

• If not sure of the License Manager computer’s host name or IP address, please wait for WlmAdmin to display 

License Managers under Subnet Servers. WlmAdmin broadcasts to the network to discover all License Managers 

and display them here. 

• Click the left-side arrow   to list any License Managers in the subnet. 

• Click the + icon shown next to a subnet server to add the selected server to Server Watchlist. 

  

 

Machine Fingerprint 

• Displays the fingerprint information of the current machine. 

• Select from the available fingerprint options to generate the locking information of the current machine. 

•  

https://docs.sentinel.thalesgroup.com/softwareandservices/rms/RMSDocumentation/SysAdmin/Content/Computer_Fingerprints_and_Locking_Codes.htm
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• NOTE:     Local License Server supports Machine Fingerprint type Ethernet address only 

 

Refresh All 

• Displays new information on that group of License Managers. 

 

 
 

Lock Code 
Note: Lock code is needed to Activate License and Download License File from ECP Portal,  

Customer License Portal 

 https://zebratechnologies.prod.sentinelcloud.com/ecp/  

Method 

• Run WlmAdmin.exe file 

• Navigate to the Machine Fingerprint Section to obtain locking code. 

• Uncheck all Locking Criteria and keep only Ethernet Address option checked. 

• Locking Code is displayed under Locking Data -> Locking Code. 

 

 

 

 

 

 

https://zebratechnologies.prod.sentinelcloud.com/ecp/
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Setup Local License Server in Online Mode. 

Network Online Variant License – Activate License. 

How to obtain Customer Id. 

Step 1: Login into ecp portal https://zebratechnologies.prod.sentinelcloud.com/ecp/ 

Step 2: Enter username 

 
Step 3: Enter password 

 
 

https://zebratechnologies.prod.sentinelcloud.com/ecp/
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Step 4: Enter verification passcode and click on sign on 

 
Step 5: Successfully logged into ECP portal. 
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Step 6: Navigate into Orders menu icon to view all the license details. 

 
Step 7: Click on View Details button and navigate to find customer identifier. 
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Activate Network Online Variant License 

Step 1: Navigate to SentinelCloudPlugin directory, and locate 

sntlcloudp_configuration_zebratechnologiescorporation.xml configuration file and 

sntlcloudps_zebratechnologiescorporation executable file. 

 

 

 

 

 

Step 2: Open SentinelCloudPlugin configuration XML file in text editor and enter customer identifier, pkid (liecnse key), 

product variant, product quantity, fingerprint friendly name (must provide unique friendly name). 

Note: Please make sure to enter productVariant value to be “Network Online” always for Online LLS. Need to edit 

highlighted details and provide customer id, pkid, productvariant, productquantity and fingerprintFriendly Name 

value. Multiple PKIDs for different Products can be provided. 
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Step  3: After successfully adding details into xml configuration file, open command prompt(cmd) in Administrative mode 

and change directory(cd) inside SentinelCloudPlugin 

 

 

Step 4: Install Sentinel Cloud Plugin (SCP) Service file by running command in cmd. 

Command - sntlcloudps_zebratechnologiescorporation.exe -install 
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Step 5: Start Sentinel Cloud Plugin (SCP) Service file by running command in cmd. 

 Command - sntlcloudps_zebratechnologiescorporation.exe -start 
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Step 6: Wait 1-2 minute and Launch WlmAdmin Application. – Verify if License successfully added to Local License 

Server. 

 

 

 

Note: Please use below listed commands to restart Local License Server to refresh licenses. 

Command - sntlcloudps_zebratechnologiescorporation.exe -stop 

Command - sntlcloudps_zebratechnologiescorporation.exe -start 
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Sentinel Cloud Plugin (SCP) Proxy Configuration Settings 

Locate sntlcloudp_configuration_zebratechnologiescorporation.xml configuration file and modify the following 

elements: 

ProxyMode: Proxy connection mode.  

The possible values are: 

1. Indicates that the proxy is disabled. 

 NOTE The licensed application will not connect to the cloud if the client 

 machine is in a proxy environment and proxy settings for SCP are not defined. 

2. Refers to the manual proxy mode. In this mode, you need to manually set the proxy settings. 

3. Refers to the auto proxy mode. In this mode, the proxy settings are automatically detected. 

Manual Proxy Settings (ProxyMode value="2") 

ProxyHost: Proxy host name or IP address. 

ProxyPort: Port at which the proxy is running. 

Proxy Credentials (when authentication is enabled in the proxy server) 

ProxyUser: User name for the proxy authentication. 

ProxyPassword: Proxy password for the proxy authentication. 

Auto Proxy Settings (ProxyMode value="3") 

In this mode, the proxy settings are automatically detected. There are two automatic proxy detection 

methods:  

• WPAD (Web Proxy Autodiscovery Protocol): The proxy detection can be done using either DNS or 

DHCP discovery methods.  

NOTE DHCP has a higher priority than DNS. The WPAD-enabled client first uses DHCP to find a 

proxy server, and if the desired information is not obtained, DNS is used. If the wpad.dat file is not 

found or if a proxy is not detected while running wpad.dat, no error is returned. Instead, the client 

tries to connect in a manner similar to when the proxy is disabled (No Proxy).  

• PAC (Proxy Auto-configuration): The location of the proxy script file is specified in the 

configuration file. In the auto proxy mode, WPAD takes precedence over PAC. 

• ProxyPAC: Location of the auto-proxy configuration (.pac) file to be used for the proxy detection. 

Use this option for auto-proxy with the .pac file support. This option takes the URL or path of the 

.pac file as input. 



Local License Server Administrator 

Guide 

18 

 

 

Setup Local License Server in Offline Mode. 

Offline Variant License - Activate & Download License File 

Login to ECP Portal activate the license and download license file. 

1. Go to ECP Portal, https://zebratechnologies.prod.sentinelcloud.com/ecp/ 

2. Go to Products-> Select product -> click Activate 

 

 

 

 

 

 

 

 

 

 

https://zebratechnologies.prod.sentinelcloud.com/ecp/
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3. Enter quantity to Activate 

 

4. Select Variant, always select Network Offline variant for Local License Server. 

 

5. Enter Device Name (Friendly Name), Device Id (Friendly Name) and Locking Criteria (Ethernet Address Locking 

Code) 

 

6. Click on Activate 

7. Download License File  
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Add License files to the Local License Server using WlmAdmin 

Run WlmAdmin.exe file

 
Subnet Servers 

Click on Subnet Servers menu option, and click on server 
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Add Feature 

Click on Add Feature 

  
 

  

Add License File 

Click Choose from file and select downloaded license file from Customer portal with name – “lservrc”. 
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License File Added 

Success message notification is displayed. 

  

License Details 

To review license details go to subnet servers and select the server, and click on the feature. 

 



 

 

 
 

Add-On Orders for Additional Licenses or Renewals. 
NOTE   WlmAdmin can have only one license key for a particular Product/Feature. Please make sure to 

consolidate your purchases into a single license key for using it in Local License Server. If you are using 

subscription licenses, make sure to co-terminate all your contracts so that the licenses purchased can be 

consolidated into a single license key. 

 

Add-on Orders licenses can be added to existing Local License Server with the help of Zebra Team. 

Steps to follow after Add-On Order Processing is completed. 

o Go to ECP Portal, https://zebratechnologies.prod.sentinelcloud.com/ecp/ 

o Locate the Consolidated License Key (PKID) and Download the License File (lservrc). 

o Apply the new license file to the Local License Server using WlmAdmin Application. 

NOTE WlmAdmin retains old license record entries: 

• The old license record (e.g. Lic0, Lic1, etc.) status changes to inactive. 

• The new license record is shown with active status and updated expiration date or quantity. 

• Current Devices licensed using Local License Server needs to be initiate License Refresh. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://zebratechnologies.prod.sentinelcloud.com/ecp/


 

 

 
 

Frequently Asked Questions 
Q: How do I get access to the Zebra's Licensing Portal? 

A: Follow the Instructions in the system generated mail upon successful creation of the entitlements. 

 

Q: How do I get my licenses consolidated? 

A: Reach out to Zebra Software Licensing Team ZebraSWLicensingTeam@zebra.com for License Consolidation. 

 

Q: How do I get my contracts co-terminated? 

A: Reach out to Zebra ZaaS Team ZaaS@zebra.com for contracts co-termination. 

   

For any technical issues, please visit Zebra Technical Support for assistance.   
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