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Housekeeping Items

The Basics

• The meeting is being recorded

• All content and multimedia files will be available post-

meeting on Partner Gateway, The Learning Portal and News 

on Demand

Virtual Attendees

• We can’t see or hear you. All participants have been muted 

upon entry.

• Use the Q&A and Chat feature to communicate with us. 

• Use the control panel at the bottom of your browser to turn 

on closed captioning.
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GTX Agenda

• Introduction                    Richard B.

• Overview of Updated PMB content   Richard B.

• Overview of new licensing platform Art S.

• License Manager Activation  Michael Holman

• ECP / EPP Portal Demos  Saro

• Q&A
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Introduction

An improved license management experience for enterprise grade applications.

A scalable license platform designed to service Zebra’s growing suite of EMC applications.

Zebra’s EMC Software Licensing Platform Has Been Upgraded In 2025

1

Enhanced User Experience 

2

License Manager Update Required

Upgrade License

Manager on Device

3

No Immediate Impact 

To Your Business

What This Means 

for Our Customers
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Overview of Initial PMB Content 

An improved license management experience for enterprise grade applications.

A scalable license platform designed to service Zebra’s growing suite of EMC applications.

1

Enhanced User Experience 

2

License Manager Update Required

3

No Immediate Impact 

To Your Business

What This Means 

for Our Customers

▪ On device license manager app update 

is required for it to work with new 

license platform.

▪ Customers should complete the 

upgrade by  by December 31st, 2025, 

after which the old licensing platform 

would have been fully 

decommissioned. 

▪ Greater reliability.

▪ Higher performance.

▪ Better portal experience. 

▪ Improved system stability.

▪ Existing licensed software applications 

will continue to work.

▪ Once the legacy license server is 

decommissioned at the end of 2025 the 

new license manager application would 

be required to get licenses.

Zebra’s EMC Software Licensing Platform Has Been Upgraded In 2025
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• There is no impact to your existing fleet of 

Zebra mobile computers.

• New devices and licenses will continue to get 

licenses using the existing process in place 

today.

• New devices will continue to get licenses 

using the existing process in place today.

• All pre-migration period scenarios remain the 

same.

• Your existing fleet of Zebra mobile computers 

have the new version of License Manager 

installed.

• Devices will continue to operate normally and will 

communicate with the new licensing platform 

when checking license status, requiring licenses 

etc.

• Your existing fleet of Zebra mobile computers have 

the new version of License Manager installed.

• Devices will continue to operate normally and will 

communicate with the new licensing platform when 

checking license status, requiring licenses etc.

• New devices will have the new version of License 

Manager installed.

• Devices will operate normally and will communicate 

with the new licensing platform when checking 

license status, requiring licenses etc.

• Any license operation (e.g., license activation, 

license return or license refresh) on the device will 

NOT work unless the License Manager is updated.

Overview of Initial PMB Content (cont’d)

Present Day Till March 31st, 2025 April 1st, 2025, Till December 31st, 2025 After January 1st, 2026

Pre-Migration Period Scenarios
(Business As Usual)

Migration Period Scenarios
(Business As Usual BUT Recommend Updating the 

License Manager Application)

Post Migration Period Scenarios
(Recommend Updating the License 

Manager Application)

Pre-Migration 

Period Scenarios.

Pre-Migration

Post-Migration

Existing Fleet of 

Devices and New 

Devices That Have 

Been Migrated 

(i.e., License Manager 

App Has Been 

Updated).

Your Existing Fleet of 

Devices That Have 

Been Migrated 

(i.e., License 

Manager App Has 

Been Updated).

Your Existing Fleet of 

Devices That Have 

Not Been Migrated 

(i.e., License Manager 

App Has Not Been 

Updated).

New Devices Requiring 

Licenses for 

EMC Software.

Your Existing Fleet 

of Devices.

New Devices Requiring 

Licenses for 

EMC Software.

Devices That Have 

Been Repaired or 

Factory Reset.

Note: A migration is defined as the update of License Manager on all of a customer’s devices.
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Major Changes with Thales 

Badge ID Labeling

Consolidates all license entitlements 
for different products for an end 

customer under a single label, unique, 
customer label

Enables customers to activate their 
licenses with a single Badge ID + 

Product Name

No need to consolidate AID’s or 
manage multiple license keys

License Manager Seamless 
Migration

Data migration for all existing 
customers will be done in background 

via bulk creation from Revenera / 
Nalpeiron

It will include user access / AID, 
enabling application to search by 

existing license key for a seamless 
migration experience

Self-Service through user 
friendly and updated portals

Enhanced Customer and Partner 
Portals

Enables viewing details on entitlement 
activations

Allows exporting details to CSV files

Creation of offline bin files

Better Data integrity, 
performance, and overall 

system stability

4 9’s system stability and better data 
integrity / performance with Thales 
Sentinel Licensing and Software 

Monetization
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• All orders after Sept 29, 2025, will automatically receive Thales 

licenses
– Order Automation will be converted to automatically send out Thales 

licenses for all perpetual license orders

• Revenera server will be decommissioned on Dec 31, 2025
– Encourage all customers to migrate their devices ahead of this date

– Will not be able to support add-on orders / management of Flexera 

licenses beyond this date

– Customers with perpetual / subscription licenses will be operational after 

this date
• License files are on the devices and are only removed if sent in for repair or device 

is factory reset

• Devices sent in for repair after the above date will need to be migrated to Thales

– LLS will continue to work if set to completely offline

Important Dates



ZEBRA TECHNOLOGIES ZEBRA CONFIDENTIAL: FOR INTERNAL USE ONLY

• Server-Based Licensing
– Work Cloud Communications / Z-DNA Cloud – already fully migrated

– Device Guardian – targeted for migration later this month

– Migration is completely transparent to customers

• Device-based Licensing
– Applications that utilize License Manager Application on Android

– Customers will need to push new (LM) application and activate using the 

new Badge ID either directly or through an MDM

– Applications utilizing License Manager Application v14.1.1

• Enterprise Browser (Perpetual and Subscription)

• Manhattan Touch Warehouse

• Mobility DNA, Mobility DNA Upgrade License, Mobility DNA Enterprise Browser Android License

• Mobility DNA Container OCR, License Plate OCR, Meter Reading OCR, Tire Identification Number OCR, 

Universal ID OCR, VIN OCR 

• PTT Express

• Wireless Insights

• Zebra Picking Plus

• Fulfillment Edge

• Identity Guardian

Impact to Customers

https://www.zebra.com/us/en/support-downloads/software/mobile-computer-software/license-manager.html?downloadId=3c2d27dd-2174-4cce-befc-366cdd8f29a2
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1. Install the latest version of License Manager on your devices, 
found here: License Manager Application Support page.

2. If network is firewalled, please submit a ticket with your IT 
network to open access to the new IP addresses listed below:

• https://zebratechnologies.prod.sentinelcloud.com
• Port 443

3. If leveraging an MX XML or the Managed Configuration option for 
mass distribution, then

a. If utilizing StageNOW, the latest version of StageNOW, v5.15, 
needs to be downloaded from the StageNOW Support site.

b. Create a new MX XML or Managed Configuration assignment 
for the new License Manager utilizing your newly created and 
provided Badge ID and Product name for the Thales licensing 
system.

4. Apply the new license and activate the new Badge ID / Product 
Name for your devices via your preferred bulk distribution 
mechanism.

5. Test your business applications to confirm that the new licensing 
system works.

Steps for Migration

https://www.zebra.com/us/en/support-downloads/software/mobile-computer-software/license-manager.html
https://zebratechnologies.prod.sentinelcloud.com/
https://www.zebra.com/us/en/support-downloads/software/mobile-computer-software/stagenow.html
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License Manager Support | Zebra

Resources

https://www.zebra.com/us/en/support-downloads/software/mobile-computer-software/license-manager.html#Ta-item-e87d83b4f0-tab
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Software Licensing for Zebra Products

Resources

https://www.zebra.com/us/en/support-downloads/portals/software-licensing.html
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License Manager Application Demo Video
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Enhanced Customer / Partner Portal Demos
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https://zebratechnologies.dev.sentinelcloud.com/epp/

Enhanced Partner Portal (EPP) Overview

Thales Enhanced Partner Portal (EPP)

https://zebratechnologies.dev.sentinelcloud.com/epp/
https://www.zebra.com/content/dam/support-dam/en/documentation/unrestricted/video/0001/EPP_Training_Session_new_licensing_portal.mp4
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https://zebratechnologies.dev.sentinelcloud.com/ecp/

Enhanced Customer Portal (ECP) Overview

Thales Enhanced Customer Portal (ECP)

https://zebratechnologies.dev.sentinelcloud.com/ecp/
https://www.zebra.com/content/dam/support-dam/en/documentation/unrestricted/video/0001/ECP_demo_recording.mp4
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Questions ?



ZEBRA TECHNOLOGIES ZEBRA CONFIDENTIAL: FOR INTERNAL USE ONLY

Thank You

ZEBRA and the stylized Zebra head are trademarks of ZIH Corp, registered in many jurisdictions worldwide. All other trademarks are the property of their 

respective owners. ©2018 ZIH Corp and/or its affiliates. All rights reserved.
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Backup
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