
ZT231/ZT211/ZT111 Repacking and Shipping

Parts List
Before proceeding, verify that your kit contains the following items. To reorder specific parts, navigate to
zebra.com/parts, and select your printer model.

Shipping carton (box)

• Standard:

483.5 x 280 x 316 mm (19x11x12.4 in.)

• ZT231 with Liner take-up:

483.5 x 280 x 373 mm (19x11x14.7 in.)

Qty 1

Top foam insert Qty 1

Bottom foam insert Qty 1

Bag Qty 1

Tools Needed

• Postal quality packing tape
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Packing the Printer
1. If you are shipping the printer to Zebra, go to https://www.zebra.com/repair to initiate a repair request

and obtain a Return Material Authorization (RMA) number. You must include this number on the
outside of the box when shipping the printer to Zebra.

2. Remove ribbon and media.

3. Close the printhead assembly.

4. Close the media cover.

5. Place the bottom of the shipping bag into the bottom foam insert. Open the bag and pull down the
sides over the sides of the foam insert.

6. Line up the back of the printer with the cutout on the foam insert, and then lower the printer into the
bag.
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7. Gather the bag at the top of the printer.

8. Position the top insert with the cutout facing the back of the printer, and then lower it into place over
the top of the printer and bag.
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9. Lower the shipping carton, bottom first, over the printer and packing foam.

10. Fold in the flaps on the top of the box, short flaps first, and then use postal quality shipping tape to
tape the top of the box from end to end where the two long flaps meet.

11. Carefully turn over the box with the printer inside of it, and tape the bottom of the box the same way.
Turn the box upright when taping is complete.
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12. Apply a shipping label to the top of the box and, if shipping the printer to Zebra, write the RMA
number in large print on the top of the box.
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