
Linerless Platen Roller Assembly 
Replacement Kit
Installation Instructions
This kit includes the parts and documentation necessary to replace the Linerless Platen Roller assembly in 
the following printer:

• ZT411 with the Linerless cutter option

Read these instructions thoroughly before attempting to install this kit.

IMPORTANT: The linerless platen roller is dark brown while the standard platen roller is white. Make sure 
that you are using the correct platen roller for your printer and printer options.

CAUTION—PRODUCT DAMAGE: Do not use any cleaning products to clean the linerless (dark brown) 
platen roller.

Parts List
Before proceeding, verify that your kit contains the following items. To reorder specific parts, navigate to 
zebra.com/parts, and select your printer model.

Item Description Qty
1 Linerless platen roller assembly 1
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Remove the Old Platen Roller Assembly
1. Press down on the platen retainer (1), and then slide the platen roller assembly away from the printer 

until it disengages the platen housing (2).

2. Lift the platen roller assembly out of the printer.
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Install the Linerless Platen Roller Assembly
1. Orient the platen roller so that the grooves in the inner (1) and outer (2) bearings are facing up.

2. Press down and hold the platen retainer.
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3. While holding the platen retainer down, slide the platen roller assembly straight into the platen housing, 
aligning the platen roller bearing with the platen housing and the drive pin (1) with the slot in the drive 
shaft (2).

4. Release the platen retainer. Ensure that the retainer locks the platen roller into the platen housing. If it 
is not locked, reseat the platen roller again.
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Resume Printer Operation
1. Load the printer with Zebra ZeroLiner media.

2. Close the media door.

3. If you disconnected the AC power cord and interface cables, reconnect them, and then turn on (|) the 
printer power.

4. If necessary, press PAUSE to resume printer operation.

The installation is complete.
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