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Pre-installing the Window's Driver

.Pre-installing the printer driver is an important first step in setting up your printer
The Windows Printer Driver v8 has been preloaded

.Navigate to www.zebra.com/drivers .1

.Click Printers .2

.Select your printer model .3

.On the printer product page, click Drivers .4
.Download the appropriate driver for Windows .5

.The driver executable file (such as zd86423827-certified.exe) is added to your Download folder
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.Run the executable file and follow the prompts .6

#. ZDesigner Windows Printer Driver Version 8.6.5.2612... — *

Welcome to the Zebra
Technologies Wizard for
ZDesigner Windows Printer Driver
Version 8.6.5.26125 Setup

Before you inztall this program, we recommend that you:

- Back up pour spstem

- Cloze all open programs

To complete thiz installation, wWindows might require restarting
after you finish thiz wizard.

To continue, click Mest.

< Back Cancel
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Review the settings before continuing and the drivers will finish pre-loading after setting the .7
.checkboxes

To pre-install the drivers only: Unselect Run the printer installation wizard to disable running the (a
.print wizard until the printer is operating without a computer

.Click Finish (b

#. ZDesigner Windows Printer Driver Version 8.6.5.2612... — *

Completing the Zebra
Technologies Wizard for
ZDesigner Windows Printer Driver
Version 8.6.5.26125 Setup

Y'ou have successfully completed the Zebra Technologies
Wizard for ZDesigner YWindows Prnter Driver Yersion
8.6.5.26725 Setup.

[] Bun the printer installation wizard

[] Wiew release notes

To cloze the wizard, click Finigh

< Back Cancel

.The drivers will be pre-installed and the window will close automatically went finished .8
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NTVIM 1T N1TN .DHCP NIVXYNNA Wi-Fi NP1 IN Ethernet N"NN2 N'7IV97 NNTAIN NOOTNN ,7TNNN N2 197
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Finish 7V N¥'N'7 INN7 NN NI'VOY7 D210 'Y DR7NNN 700 NIK U¥A1 0N NIMANN NN A7V (a
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#. ZDesigner Windows Printer Driver Version 8.6.5.2612... — *

Completing the Zebra
Technologies Wizard for
ZDesigner Windows Printer Driver
Version 8.6.5.26125 Setup

Y'ou have successfully completed the Zebra Technologies
Wizard for ZDesigner YWindows Prnter Driver Yersion
8.6.5.26725 Setup.

Bun the printer inztallation wizard

[] Yiew releaze notes

To cloze the wizard, click Finigh

< Back Cancel

J'YNNY 197 1IN0N NN NNTNN NN 71T .2

(Run the printer installation wizard (Run the printer installation wizard 112V ]IN'ON NIMY NTI (a
QNN NN '7'UON'71 1IN27 1T ,NINI0N (NDDTNN NIj7NN QYN N'7U9N)

QNN NN '7'V9N71I7NN NIN 11207 1D (DI'0) (Finish (Finish 7V YyN'7 (b
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DYUSN IT ON) NI'VON NN IND IN 0'1IVV0 NN 11Y0IY 0I{7NNN '7NINY TNN7 A¥IN NDYTNN NIj7NN QYN .3
.(8 N0 Windows 7¥ NDDTNN 117NN '7NIN) Windows Printer Driver v8 Y1171 D'YNNYNY NIIYNIN

Printer Installation Wizard

This wizard wil help you install, update or remove
printer drivers.

Version 8.6.5. 26125
t
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.(Nan) (Next (Next 7V yn'7 .4
.N2j7NN NNYON 1IN17 wi7ann

Printer Installation Wizard

Installation Options Q
Pleaze zelect one of the driver installation or remowval \ ZEBRA

options.

—» Install Printer Driver

Installs printer driver,

— Update Printer Drivers

Updates ocne or more already installed printer drivers.

—» Uninstall Printer Drivers
Uninstalls one or more printer drivers,

— Remove Preloaded Drivers
Removes preloaded drivers.

Exit < Previous Next =
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.(NDOTN }j7NN) (Install Printer (Install Printer 7V yN7 .5

| Accept the Terms in the 1IN9>N NN ' 7V 0'NINT7 DOONI AIWNN VTN NN N7 AXIN PN 0DO0N
DDDNA O'NINN NN ‘727N 'IN) (License Agreement (I Accept the Terms in the License Agreement
.(N2n) (Next (Next 7V yn'7 .('1lwnn

Printer Installation Wizard

License Agreement Q
Pleaze read license agreement before installing printer \ |. ZEB RA

driver.

END USER. LICENSE AGREEMENT -
(UNEESTRICTED S0FTWARE)

IMPOETANT PLEASE EEAD CAFREFULLY: This End User License Agreement
(“EULA™) is a legal agreement between vou {either an individual or a company)
(“Licensee™) and Zebra Technologies Corporation {“Zebra™) for Software, owned by
Zebra and its affiliated companies and its third-party suppliers and lcensors, that
accompanies this EULA. For purposes of this EULA “Software™ shall mean
machine-readable instructions used by a processor to perform specific operations.
BY USING THE SOFTWARE, LICENSEE ACKNOWLEDGES ACCEPTANCE OF
THE TEEMS OF THIS EULA. IF LICENSEE DOES NOT ACCEFT THESE TEEMSE,
LICENSEE MAY NOT USE THE SOFTWARE. v

@ | accept the terms in the license agreement

O | do not accept the termz in the license agreement

Exit < Previous ext=

=
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Issue: USB Printer Fails to Install after Connecting Printer (Before Installing the
(Printer Driver

USB printer driver fails to install

The printer is connected to the Windows computer via USB and is not properly recognized by the system.
The incorrectly Windows-assigned printer can not do a Windows test print from the selected USB-attached
.printer

.The USB Cable was installed before the printer drivers were pre-installed

.Windows installed the Windows generic printer driver

Remedy
Operator
.Disconnect the printer USB cable from the Windows computer .1

The Zebra printer is not shown in the printers section of the Devices and Printers window in the .2
connected Windows computer. The printer incorrectly shows as Unspecified. You can use the
.Windows taskbar to search for Control Panel and open it. Select the Devices and Printers to open

~ Unspecified (1)

e
i -203dpi
ZPL
.Zebra printers display ZTC as a prefix to identify them easily

.Click on theUnspecified Zebra printers in the Devices and Printers window and delete .3

If you have not previously loaded the Windows Printer Driver v8 , then load the Windows Printer .4
.Driver v8 now. See Pre-installing the Window's Driver to help you add the correct drivers to the system

Plug the printer USB cable into the Windows computer. The Zebra printer should now be added into the .5
.Printers section of the Devices and Printers window
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device.command_override.xxxxx iIN1 .ZPL 11TN21 Set Get Do NTI{791 WNNWN ,ZPL NTI79 DV N1 N7 - **
ZPL 7¥ D'N1DNN7 )NTN2

0'7'on N'7N D'NIYN .(N72TN §I0'R) TAKE LABEL 1¥''NiN 71V INNT NIWTNNN XD NIV1IDNN MINNN NNTIN
.ANN YT 0790N IX 77NN N2 NNTINN NNT D'MY7 DNNYNY N09TN 119NN

#NMP

(*MP NTIj79 NN1) CWF 77NN N2

0'a¥N) MODES ENABLED
(DWOINN
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(M7 TN N7) ;77NN N2 0'a¥N) MODES DISABLED
(0'mawin
300 dpi) n"n/12 640 ;(203 dpi) N"Nn/8 448 77NN N2 (n'¥171M) RESOLUTION #NIM
p
ZPL 7¥ NNWI7N NOA NN NN (NNw1j7) FIRMWARE —
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NNYI7N 7¥ 7INNNN 7172 NOMANR 1NN | (NNIN nin) HARDWARE ID —
N01) LINK-OS VERSION
(LINK-OS
(&N wIN'w TNNT - RN NNNNIN) CUSTOMIZED (N1¥N) CONFIGURATION —
2104k........ R RAM —
6144k......... E: | j71an 11N2'T) ONBOARD FLASH —
(n1'7a
(N'7'7) NONE nnn) FORMAT CONVERT #MJ
(nnan
At PNl (RTC NN) RTC DATE
NYWN I8N (RTC nuw) RTC TIME
(NIWBN7 NNON vNIT - NawIn) DISABLED ZBI JI/~=JIn
(Mi7nin DX axIN) 2.1 (zBImo1) ZBI VERSION —
(N1DIN) READY (ZBl2¥N) ZBI STATUS —
X XXX IN (ynNX Nj7) LAST CLEANED | JHAMA ~ROn
X XXX IN WN11 YWINn'w) HEAD USAGE
(Mmjpnn
X XXX IN (77D win'w) TOTAL USAGE
XXXXIN [ (CNTR2 DI9'N) RESET CNTR2
X XXX IN (CNTR1DI9'N) RESET CNTR1
X XXX IN NONRESET CNTRO (1, 2)
(OONNN N7 CMTRO)
X XXX IN (CNTR1DI9'N) RESET CNTR1
X XXX IN [ (CNTR2 DI9'N) RESET CNTR2
olnnn /MIv /N (1y1N) SLOT1
0 MASS STORAGE COUNT
('"2'on JIoNN N1'OD)
0 (HID N1'90) HID COUNT
j709In /'7uoIn | N'7'W1) USB HOST LOCK OUT
(NNNn USB
XXX XXXXXXX 150n) SERIAL NUMBER —
(Mo
("1 N7ITNN) MAINT. OFF NINTN) EARLY WARNING #7JH
(NnrTin
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N2

(n12n 0I'o) End Format NTIj79 Xz»
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