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Pre-installing the Window's Driver

Pre-installing the printer driver is an important first step in setting up your printer.
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The Windows Printer Driver v8 has been preloaded

1.

g W N

Navigate to www.zebra.com/drivers.

Click Printers.

Select your printer model.

On the printer product page, click Drivers.

Download the appropriate driver for Windows.

The driver executable file (such as zd86423827-certified.exe) is added to your Download folder.

Run the executable file and follow the prompts.

#. ZDesigner Windows Printer Driver Version 8.6.5.2612... — *

Welcome to the Zebra
Technologies Wizard for
ZDesigner Windows Printer Driver
Version 8.6.5.26125 Setup

Before you inztall this program, we recommend that you;

- Back up your system

- Cloge all open programs

To complete thiz installation, Windows might require restarting
after you finish thiz wizard.

To continae, click Mest,

< Back Cancel
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7. Review the settings before continuing and the drivers will finish pre-loading after setting the
checkboxes.

a) To pre-install the drivers only: Unselect Run the printer installation wizard to disable running the
print wizard until the printer is operating without a computer.

b) Click Finish.

#. ZDesigner Windows Printer Driver Version 8.6.5.2612... — *

Completing the Zebra
Technologies Wizard for
ZDesigner Windows Printer Driver
Version 8.6.5.26125 Setup

Y'ou have successfully completed the Zebra Technologies
Whizard for ZDesigner Windows Prnter Driver Yersion
8.6.5.26120 Setup.

[] Bun the printer installation wizard

[] View release notes

To cloze the wizard, click Finigh

< Back Cancel

8. The drivers will be pre-installed and the window will close automatically went finished.
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2. YR A—bUyPEEFVRY O—ILOTMUNCRHL IR (VR ORIGEZIRET 57cDDDH
D)HBHLTWB e ZERLE I, AIAOURY/ EHOO-ILHV21EVWTH B L ZMHERL &
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1-BIWMO YR O—ILHBEVSIFVWTT 2-RERVRY FL—5DUR>DIH
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COTIIEATIE. TV EEFERTBOHOELWVEEA T a i R—rINTUVET,
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802.Max$ & FBluetooth 5.3,

Wi-FETILICIE. Android R7clEIOSTNA RATRITLTVWBY 7 bU 7% ERIZ T V2K
EICXTRdBluetooth Low Energy ({EiRIEHT) MBHEINTULET,

Windows 7 >% RSANDTIVAL XM=
TR EI—TA ) TAICE>TRIANDOAVE 2 —RICA VA =L, Yy Ty THE
ELINET,

PCICERCNIE T Y ZDERZANSREIC. TUVEREI—TAVT4Z21 A M—JLLET, C
DA—T+4 ) T1I&>T ZebraWindows RSA NDFICA VA M—ILTNET, RISC TV A b—
WI4HF—RT FUVEDERBAZRI Xy E—IDRTEINE T, IBRICE->T. TV EZDA
VAL ERETEIEERT,

T URBEI—T 1T lE. Windows TTU VEIHEERET BRICI—HF—%2HIBETDELSICH
SN TVWEY, A— T V70DV F—FRZFERALT. BRZRATIFECRALICBERICREZ

BRLET, MBEMABRE T VB EAVZTTI—ADT—TILERE INT X —=RIZDWVWTIE. UBED

R=UTHALEFT, TV VEREI—TAIVTAREV Y — KTk BYIREICT) VXOERZR
ALT. FUVEDA VA= EZRETITBELSIERINE T,

2y T =7 (A=Y b ETclE Wi-Fi) & KT Bluetooth BEDFFMICDOVTIE. ROAHA RZEEL
TLETE LY,
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F=R2 =TI EERITAVYDIAT Y MIFEOCRITERL,.
T—TINDER/ AXDEY I Ty Ta&/NRICT BICIF:
BE: COTU>RIF. BERICV—IRINT—E2 =TI 2ERTB3ic&b. 75X

BEE®D FCCRAERHE/N— b 15 ICERLTVEY, Y—ILRThTLWRWS—TILZ &R
TR VSABOREZBR BT/ I XNBEHINBEENHHD £,
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USB2O047 —JILTTU U RICEHRLE T,

£E:

TVEEBEREFTICLET 1A b—ILI4F—RFDSERINZETTI VE2DERE
ANBVWTLREE W, FUYEZEFVICTBICIE. WindowsTFY VR RS /N\VvBD K S/
Ty bZ27)O-RIBBELNHDET, £5THVE. Windows> RT Lid. Ro7cT >
FRIANZHRHELTO-RFLES

TEYERSANDA VA M=ILHBEIETZICIE. ThSTNa—FavT, 0 7Y
ZDFHARICUSBT ) O ZDA VA R=ILHRET D) 2BBLTLIEIL,

Windows ) Y2 RSAN\V8EERTL. TUVEA VR M= F—RORTEERLE
ED

USB (/N\— 3 >2.0%H1) (3. BBEOPCN—ROU T 7 EBEEOHZE&E 1V EZ—T T —AERMELF
T BHOT) VAN, B—DUSBR—k /NT=2HEBETEZENTITET,

USBS —J I EFER TR TR T—TILFRZT—TILINy o —JICUSB 20N DZEEHL % RIF T S
Certified USBDV—72 (THRER) ATV TWBR I ZREL TV,
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HRERETI,
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ZPL O3> A< KR ASC

FIAIE TUVEAREICED TV ZOBRTE
SYTFILBEREDITIBHAEROT 7 AL M. 96007 R— 8wk TJ—FRE. XUFq##, 1 X by
7T Ew bk, LU XOV XOFF (Windows R—XDRA kM S RFLICEFZY I o7 F—4% 70—
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1 =32y bk (LAN. RJ-45)
BRA—H Ry k T—TLTTU Y RICERELET,

TV 2BICIF CATS X ED UTPRIAS A =By b =T )L () EETT,

TOIRIERY D=0 UV H—N—DABINTVWET, BEREEOHZ 11—y E R—D
XY RNT—OTHBETEESICT) VEERETIHFMOVTE. BRIV K H—N—=-&LUY
AVLR TR H—N— 22— —HA R 2BBLTLLETV. TUVRIF Ry D=0 LTH
ETBLSICRETIHELRHDET, TUVRICBEHINLETV Y N H—N—ICIF. TU>E2DTY
Sk H—=N—Web R=ISHhE5T7IEIXTETET,

1T=BRY b RTF=BR[7IOT1ET 1 2T7—42

TYIEADA =Ry b ORI RICIE. ARTEZDA VR TI—RX AT—R2IA%ZRT. BBOMICEX
B2DDRT—HRRAITIT4ETa A —320HDET, £ TUVRICIE. TUVEDHRY
D—UBERT—FRAERSTA—Y— AR TI—XAT5—32 50T HDFT, FEMICDOVWT
. AT —2 ST NE—=2DEK B4R—=) #BHBLTLIETL,

LED X2 57—%2 X B4

mAA7 A—Hxy b UDIIFBHINTULWEEA
e 100Mbps 1 > o % &

ﬁll
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LED X 7—42 X B
REBCEBDORRK 100Mbps U > oA —HRy b 7OT14ET7
ZiRH
HE 10Mbps 1) > U = 1&H
ERCREBORE ;;l\t/ébps JyooeA—H4xy s TF7OT14ET1 %

XY bIT—=O FOERIADIP7RFLADEIDHT

1=y b2y bT—T LANBLUPWLAN) EQOIARTDTNARIC. 2y hT—=T P (1> 52—
v b Z7ORIL) PRLADBRETY, TUVEDIPFTRLA HRIELVTI) VEZETTI Y
BICTIELRXTBIDICHETT, IPTRLIAZEIDHTSICIE. RDE5DDHFENHD £,

DHCP (B1RYR X MMBEX 7O b)) - T 7 # )L FERTE

Zebra Setup Utility (ZebraDesigner Windows 1) & RS A4 N%=SL)
Telnet

ENAIL 7TV

ZebraNet Bridge

=Y FI %y b7 =2 0D DHCP

FTI7AILETIE. FUVAIEDHCP ZERA L1 —1% =% v k LAN £/IX Wi-Fi 2w kD — 20 TENET
BEOICERESINE T, COREIFEIIN=VFIL XY NI—ITERBTZEHDHLDTY, FUVAE
DEBREDANCRBZ TS Fy 7= 6 BEBHICHLVWRY D= IP7RLIAVEZENE
9, Windows U >4 RSANIFENIP 7RLAZERAL TV 2ICESGELES, U V20OHH
AR R=)LEIC. EIDYETENTWABIP 7RLABPZEESINIGE. TUVRICTIERTBICIE.
TR RSANICKRESNTWVWBIP PRLRAZZEETZ3HELHD £,

BERY NT7—2

BEkInfcxy b7 —7 (LAN I Wi-F) TV U ZZERY3ICIF. 7y FT—0BBEN T >
FICHIIP 7 RLRE, Ry P T—ITELLEFIBLDICHEREDOMOREZE D HTEIHEN
HHEY,

#H### | D, admin
HH### 1234

TVIRADA VA =LV« = KDELT
TIVIEADA VA =)INT4F—R%EETTRE. TUVEZDEY Ty THAETLETD,
Windows Y R RSALIVBHR T AV A M—=ILTNTWLWET,
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1. RSANEZTIUO—-RTB7HDICLFNICERAL TWLW=Windows 7Y R KSANV8EERTLET, K
SANEITERET 71 )L (zd86423827-certified.exei &) |F. 4> O— R 7 A )LAISBMIATL

9,
a) BEICKE>TFAY T MINMISEL £, [Finish] (£7) Z#Te. FSANZTFUO-RTEE
ED
#. ZDesigner Windows Printer Driver Version 8.6.5.2612... — *

Completing the Zebra
Technologies Wizard for
ZDesigner Windows Printer Driver
Version 8.6.5.26125 Setup

Y'ou have successfully completed the Zebra Technologies
Whizard for ZDesigner Windows Prnter Driver Yersion
8.6.5.26120 Setup.

Bun the printer inztallation wizard

[] Yiew releaze notes

To cloze the wizard, click Finigh

< Back Cancel

2. HLATITBEINC. FTv IRV I ROREZHER LTIV,

a) Run the printer installation wizard ([Run the Printer Installation Wizard] (V) 21 2X =IL
D14 —FDRIT) )OF v IRy IINFERTINTVWB e ZzRL. VrF—RZBMICL
£,

b) Finish ([Finish] (587) )22 U w2 LT > RIZEAL. D4 ¥—RZRITLEFT,
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3. FNVUEAVA=LUasH—FRiE FUO—RENRIANDO-FEThEH EEO—FH
FTLIEBICRRINEY (WindowsFU VB RSANVBT 71 ILZERAT 2DHHMHTDIZFE) o

Printer Installation Wizard

This wizard wil help you install, update or remove
printer drivers.

“Version 8.6.5.26125
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4. Next ([Next] C&RA) )20 U w o LET,
AVRAM=NATOa>DOERERINE T,

Printer Installation Wizard

Installation Options Q
Pleaze =zelect one of the driver installation or remowval \ ZEBRA

options.

—> Install Printer Driver

Installs printer driver,

—» Update Printer Drivers

Updates ocne or more already installed printer drivers.

—> Uninstall Printer Drivers
Uninstalls one or more printer drivers,

— Bemove Preloaded Drivers
Removes preloaded drivers.

Exit < Previous Mext =
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5. Install Printer ([Install Printer] (FU>2DA1 X b=)JL) V20U v I LZET,

SAEYRPEWHARTINE T, EELBRESTA. | Accept the Terms in the License Agreement ([I
Accept the Terms in the License Agreement] (512 XAZHDOEEFICREL FT) )RE2 2 %R
LT, &MHICEEL XY, Next(Next] CRA) )20 Vv LET,

Printer Installation Wizard

License Agreement Q
Pleaze read license agreement before installing printer \ |. ZEB RA

driver.

END USER LICENSE AGREEMENT A
(UNEBESTRICTED SOFTWARE)

IMPOETANT PLEASE BEEAD CAFREFULLY: This End User License Agreement
{"EULA™) is a legal agreement between vou (either an individual or a company)
{“Licensee™) and Zebra Technologies Corporation (“Zebra™) for Software, owned by
Zebra and its affiliated companies and its third-party suppliers and licensors, that
accompanies this EULA. For purposes of this EULA, “Software™ shall mean
machine-readable nstructions used by a processor to perform specific operations.
BEY USING THE SOFTWARE, LICENSEE ACKNOWLEDGES ACCEPTANCE OF
THE TEEMS OF THIS EULA. IF LICENSEE DOES NOT ACCEPT THESE TEEMSE,
LICENSEE MAY NOT USE THE SOFTWARERE. v

@ | accept the terms in the license agreement

O | do not accept the termsz in the license agreement

Exit < Previous ext=

=
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6. 7 VAR—FDBERZRE/RINE T,

Printer Installation Wizard

Select Port Q
Select port to which the printer is attached. \ .. ZEBRA

— Network Port
Ethernet (LAMN]) or Wireless (WiFi) installation.

— USE Port
Installation of USE Plug and play device.

—> Bluetooth Port

Installation of Bluetooth device.

— Other
Installaticn on Serial (COM) or Parallel (LPT) ports.

Exit < Previous Mext =

DA —ROERICE>TA VA —ILZTRTLE T,

TUVEDETILIE. TUVEEROBEICEBEINTVWEY, RELKR—F RELKR— LZEHR)
LTCERIZ TR~ (87R—=) %#8M) #FEALT. EFI/ILES. HRIREKE (203dpi. 300dpi.

H&0V600dpi) « —RF)>ETOTSIVJEEE (ZPL. EPL. CPCL) « LU TV >E )T
ILEBEZHRATITET, BER—FOBIRO—EA VA L—ILTR. —EEFERATZICICARD

£
Z AR
USBUSDER— 2B IRT 335818, RELR— FOBREZFR, B8, KLIZERATS
KENBDET BELA— FEADRILTHRETZ b (87R—) 25R) . RELK—

FEFERALT. E7TIILES. HRIMBGRE (203dpi. 300dpi. H&U600dpi) « —RTU Y
270053V J8s (ZPL. EPL. CPCL) « LUV TV VAL I TIIESEZHNTSTE
ED

XY RT=OR—bZA YA =T B ITOXE. By bT—0BLURY b
T—U DR HKRICET ZMBENIBETT,

Bluetooth(d, FU>2ZDI U 7IINESZERLT. RVIVVITBTU U R2%Z#HBIL &

ED
TIYEDA T a>DI )T IVR— MEEOREICHERBERICOVTIE. U 7ILT
V=T 1x—R)] 2ERLTLLEETL,

COFTVUETRNFLILR—bA TS a3 V3 ERATEIEE A
7. AYRA=NLTOCZADRTITEE. - RIZEBNICY s > RIZRALEY,
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ZDEIIa>TlE. T >REeWindowsARL —F 0 VI AT LRBY OBEDHRTEICDVWTEHA
LY,

Zerbratzy b7y TA—FT4 VT«  WindowsT Y ZESANDT) A
A=l

(:> £E:

Zebratt 7 R— b R—=JICHEFL 75

ZDANT #ER B 1) > A - zebra.com/zd411t-info
RZANDOEI>3>2BR LT, WindowsFU YR RSA/)\W8=ZHTVO—RLET,
TV BZEEAVE2—RICERLBV TSIV,

RSANZEA I M=ILT RIS ) AEUSBIRRATIO VY E 2 —2ICER LGS, TV
VRIE TFNARE TR ) AMMIARRBER (REBED) TNA1RELTERRINBZ L
rHb £,

MEIZIGLC T FIBUIEDHIIC,

T RERIIOT X MERIBICERET BIlE. B (SARIL. L— B, £7=13427)
OO—ILHRETY, ARIELIBEORERICOWVWTIE. Zebravz 71 EBET3

H. BRGEIEICERVEHhE L ET LV, AfkiLhttp:www.zebra.com/supplies THRE L TL 72T

\l\o

Zebratty F 7y A—FTa VT DA VAM=)LIE. FUVRICERERATIHICIToOTLIET
W (FU 22D, ZebraR S N EOWindows AR L —F ¢ V59 2 F LExE{TTBPCT
F) o COA—TFTaVTAICE2T. RVICRSANDBAI VR M=ILINET, RIS 1A M=ILTo
P—RT. FUVEOERIBAZRIXAVE—IJHARRINE T, FBRICE>T. FUVEDIVXR
F=ILZRTIEET,
ty b7y A —FT10)T0 OEMIE. WindowsARL —F4 VI AT LEZETLTWVWBPCTS
VRABEDOREZTR—NTBZIETY, CNSDYEBHNEBET I VABEAVZT T —IDERE /N
SA—=RIZDOWVWT, LIFEOR—=THBEALE Y, cidk. EFRERAOBIC BERICITSHRELEY TV
DERICIRIBEE T, RETV F— R TIE. BYRKICT) VZOERZRALT. FUVEZDTI VX
F—=ILERTITBLSICHETRLET,
A=Yy bk (Ry cT—2) BLUBluetooth1 V2T T —XADA VXA M—=ILOFEMICOWVTIE. D
BERlESBLTIEIV,

BRIV —N—BLVPITIV LX) Y b —N—2—H—HA R

Bluetootha —H'—H-1 K
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XHIBRCETWV

zebra.com/manuals

Windowsh' 5 1) 2 ADBEHRE (HE)
O—AJL (Bf) #EEEFEALEYR— FRROWindowsARL —F 0 VIS XT L (RH—MBEHM) O
Ba:
1. Zebra® oz 7H A bH5B. Zebraty b7y F1—FTao VT E2AU>O—FLZEJ, zebra.com/
setupZ B LTI L,

2. AyvO—RTFq Lo bbb BZetbraty b7y FA—Fo VT ERITLET

3. Install New Printer ([Install New Printer] (BiLW TV 2D YR =)L) )EERLT. 1V X b—
N4 HF—RZETLET

4. Install Printer ([Install Printer] (U 2D YA b=IL) )& RL£7,

5. ZDesignerF) V2D A STV ZOETINESZERLE T,

6. PCICIERI T BUSBR— 2 RBIRLET, COTMVE—Tx—X%=FEALT. *v hI—UFKEFIZ
Bluetooth ClassicD ™« Hf— R A RFEFA VA b=ILEZHR—FLE T,

7. FVYVEDEBEREFAVICLT A2 —T 1 —ADZATICEOETTI U 2@EZREL T T,

8. Windows R S/ NZERLTT A MR=JZEHRIL. WindowsTOEEZHRLET, TUVEDE
SANDT) > ZTFONT1H5. General ([General] (£f%) )V« > R U2 T%Z:FRL. Print Test
Page ([Print Test Page] (7 X kR—=JDEIRY) ) RE>%Z 20U v oI LET,

Wi-Fi 7YY b Y=N=FTFa>oty b7y

OIS UTIE. ABWI-FI UV N H—=—N—=F T aVICEAT3EAREZ]WMD LIFxd, 3
[CDWTlE. [Wired and Wireless Print Servers User Guidey &8 TL 723 L\, zebra.com/manuals
HBELTLETIV,

TN B2TAVLRBICRET BICIE. UTOHFELRBD XY, fcfcl. TOEKXHAA RTIE. &BA
DATTay BRIV —F) DHZFHALET,

BRI Y—FOER-ZPL XV ) T EERTZ3 04— R TY, COI—FT1JT+1 DREDE
HC. OV RETYVRICEFXRETSIN. ZPLRIVV b E T 7AILICRETSIMERTET X
T RELIEZPL 771 I)LICIE. ULTOREEDLHD £,

T 71V, EAABERESAE (USB. BRIV L H—N—) TTU D RIZXETITF

ER

Xy hI—UREETIHTIAIMNMIRLIEER. 7710IILETY VRICBETEEY,

BELRY NT—UREEFERIZIEHRDT) VRIC. 771 EERETEXT,
ZPL 27V OERI——HEE. ZPLRXIVU T EERLE T, "WKIOY Y REFERALT. &
Fall)Tqa ZATOEANSXA—F2EZRELEXT, ATV RIE. FEDESAE (USB. £I3EE
TR H—=N=)TEETITET, COATa>osEMIcOVWTIE. ZPL O3>z A4
Ry #8BLTLETL,
Set/Get/Do (SGD) AY VK - CNH5DAY Y R A—HY—DHFU U RIEELEXT, £
9. WLAN. security T, A4 VLREFXxall57ag ZAT728RELET, BERTZFxa7q0 &
A7IC&-TIE, D SGD OV Y R THDNS X —REZIBET Z2HRELNHD £9, ATV RIF. £
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BOERAE (USB. FRIFERERTIVU K H—N—) TEETETET, COFT>a>OFHRICOWVT
& FZPL7OT33I>7 A0 k1 Z8BLTIET L,

®EXAI VT FDER

ZPLRO VT b, COFIRDWDISERLIGR— DS TU U EAZEEL. Ly b7y TFZ2RTLE

EE
1.

USB R— bADERT—TILERZNL T FUYEZHAIVE2—2ICERLTVWS e ZzHELE
ED

2. EENKADEEIE. TUVEER=AICLET,
3. [Review and Send ZPL for Wireless] 7t > KU C. [Finish)| = w oL Fx9,
4. ZPL X7 ) T D BIRINI=AKR— DS T D EAXKEINE T, [Wireless Setup Wizard] EEH

4]

AL XY,
TV ROER=ATICLTHS. FVICELE Y,

HWERXAI VT FDORTE

BOEALED. HOTUVETHERALED T30, ZPLRIUT M E T 71 ILICRELET,

, E:ZZPLZRIVT R Ty %E. AUREZERTIE/BOT) Y RATKETETET, &1t

— 3. THHEROT 7 AL MEICRENRY T —IOREZFODTUVZICCDT 7L %
EETETEY, SO, FIVLRAEY MNPV T 04 F—FZAEDERTILEDBLE
D&,

1.

[Review and Send ZPL for Wireless] 7t > RO TRV ) 7 rZEARTLTHI ) v L. [Copy]
ZEIRLE T,

2. TEIMNIT4 2 (XERARY) ZHI. XU T REEDMAITET,
3. 9T+ ERELE T,
4. EE9sF—RKRAT[Cancel] #7)w o L. CORBETIERZ) TREZEEETICTsF—RERT

L&Y,

5. EENKIGADEEIE. TUVEER=AICLET,
6. BIRLI-EFEZNL T ZPL 7 7ML E TV RICRELE T, BRIPEKEZADSZEIX. TUVAE

ReAdICLET,

TIIRDA VI — S TTIAVLRART—R2RAEZMEE L. 71V LREGERIFICT >Z
Py b7y FEINTWVWBR I ZHERLET,

Bluetooth 72 3 Vi E
Zebra Setup Utilities Tl&, 1) > & & O Bluetooth 71 v L Xz §IXP < HEICRETET 7,

1

2.
3.

T AU bw 7T, [Zebra Setup Utilities] 71 I =24 TILI Uy I LTHEX,
T)oEMSOAYEa—RICUSBr—J )Lz L £7,

BHD ZSUEET. V1> RYICERINLTY > 2%/N\1TS54 kL. [Configure Printer
Connectivity] # R R INBHFHRTI U v I LET,
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4. [Connectivity Type] [E/E T [Bluetooth] % &R L. [Next] RZ>% w2 LZET,
=

Connectivity Setup Wizard

Sl
9 Pt
i+ Fluetocth

Help | Cariel | < Bad " Nt = ] Finish I

[Bluetooth Settings] B C. [Enabled] |ZF T v ¥ —% % AMN T Bluetooth ¥R EMIC L £,
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Issue: USB Printer Fails to Install after Connecting Printer (Before Installing the
Printer Driver)

USB printer driver fails to install

The printer is connected to the Windows computer via USB and is not properly recognized by the system.
The incorrectly Windows-assigned printer can not do a Windows test print from the selected USB-attached
printer.

The USB Cable was installed before the printer drivers were pre-installed.

Windows installed the Windows generic printer driver.

Remedy
Operator

1. Disconnect the printer USB cable from the Windows computer.
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2. The Zebra printer is not shown in the printers section of the Devices and Printers window in the
connected Windows computer. The printer incorrectly shows as Unspecified. You can use the
Windows taskbar to search for Control Panel and open it. Select the Devices and Printers to open.

~ Unspecified (1)

ZTC
z -203dpi
ZPL
Zebra printers display ZTC as a prefix to identify them easily.
3. Click on theUnspecified Zebra printers in the Devices and Printers window and delete.

4. If you have not previously loaded the Windows Printer Driver v8 , then load the Windows Printer
Driver v8 now. See Pre-installing the Window's Driver to help you add the correct drivers to the system.

5. Plug the printer USB cable into the Windows computer. The Zebra printer should now be added into the
Printers section of the Devices and Printers window.
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Interface Information

This section provides connector wiring and power information for the USB and serial port interfaces.
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Interface Information
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Interface Information
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