
Hose Doctor 

Dolphins provide Hose Doctor with a cure for 
stock control 
Many companies want to enhance their control over stock and stock movements. One such company is Hose Doctor, which has adopted 
a new system of managing stock and monitoring the activities of its field staff. This was developed by Waveform Solutions, a Business 
Solution Partner for Hand Held Products, and is based around Dolphin® 7900 mobile computers from Hand Held Products, connected to 
Zebra QL 420 mobile printers, and Waveform’s OnRoute software. Hose Doctor specialises in the provision of on-site service, repair and 
replacement of failed  or damaged hydraulic hoses. It focuses on reducing machinery downtime to a minimum and enabling its clients to 
maintain their productivity levels. 

The Business Challenge  

As an expanding company with eight service vehicles and a nationwide client 
base, Hose Doctor started looking for a solution that could control stock and 
could also track the activities and movement of its field staff. The company 
wanted to eliminate time-consuming data entry and paperwork whilst being 
able to continuously update both field and office staff in real time. Hose Doctor 
therefore approached a leading specialist integrator, Waveform Solutions, who 
had expertise in both hardware and software solutions.  

The Solution 

After a thorough consultation phase, Waveform proposed its OnRoute Field 
Force Solution. This consists of rugged Dolphin® 7900 mobile computers from 
Hand Held Products, QL 420 mobile printers from Zebra Technologies, and 
Waveform’s leading OnRoute software. The Dolphin® 7900 delivers unparallel 
performance and is ideal for a range of mobile data collection applications, 
such as proof of delivery/receipt; inventory management; and taking pictures of 
damaged goods. Solution Technology 
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OnRoute software 

It is compact but robust, ergonomic, easy to use and highly reliable. It can be 
used with any compatible wireless device to provide real-time access to 
information, anytime, anywhere. The Zebra QL 420 is suitable for printing 
receipts, invoices or service reports on the move. It can be carried on a belt or 
strap whilst on foot, or in a vehicle cradle. It has wireless connectivity, and 
gives a consistently reliable performance in harsh outdoor environments. 
OnRoute software enables remote systems to be accessed rapidly and 
effectively. It tracks inventory in the truck, clients visited, products sold, parts 
used, monies received and invoices pending. The software works with a wide 
variety of back office systems and offers fast, low cost, wide area data 
communications. 

The benefits 

The Dolphin 7900s allow field staff at Hose Doctor to access their daily route 
and to enter the details of each service visit they make (the time of call, parts 
supplied, etc.). The Dolphin works in tandem with the QL 420 mobile printer, 
enabling service reports and invoices to be generated on-site. 

The OnRoute solution allows Hose Doctor to constantly monitor goods in and 
out of the vans, giving real-time stock control. On-screen signature capture and 
on-site automatic billing has eliminated the need for data entry by back office  



 

Quote 

“We have found that by 
reducing paperwork in the field 
we have improved the efficiency 
of Hose Doctor as well as 
benefiting our customers at the 
same time.” 
 
Michael Cranston 
Managing Director, Hose Doctor 

staff. By incorporating the system into its business process, Hose Doctor has 
boosted its efficiency and productivity whilst ensuring the best possible 
customer service. 

Michael Cranston, Managing Director of Hose Doctor, says: “Being a service 
orientated company, we have found that by reducing paperwork in the field we 
have improved the efficiency of Hose Doctor - as well as benefiting our 
customers at the same time.”  

   

 

 


