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Device Overview
Meet the TC15 Mobile Computer

Introducing the TC15, the 5G rugged mobile computer designed for enterprise in the on-demand world.
This right-priced device enables workers at every point in the supply chain to complete tasks faster,
with flawless accuracy. It offers a rugged design, the power to seamlessly support many workflow
applications, an extra-large 6.5 inch screen, consistently reliable integrated scanning, full shift battery
power and unmatched ergonomics.

High resolution 13 MP camera
with flash

Extra large and bright
6.5 in. display NFC for easy pairing,
package verification,
customer identification

and more

Front 5 MP camera
for video calls

Full-shift battery power:

5G for super fast 5000 mAh removable battery

and reliable cellular
connections

Specially designed wave
texture for a solid grip

Scan key
(dual sided)

Dual Nano
SIM

Optimized weight
distribution and
ergonomics

Instant familiarity
of Android

Integrated scan engine*
Scratch-resistant glass 9 9

with a beautiful surface

* Scan engine configuration varies by country.
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Benefits

Make work easier for everyone with the TC15 — from
store associates and delivery drivers to field technicians

Exceptionally large and bright 6.5 in. display
See more; do more; scroll less; bright colors and vivid graphics; easy to read
indoors and in bright sunlight; touch screen works when wet and with gloves

The speed and power of 5G

Close out work orders, load database applications and maps faster than
ever with the latest cellular technologies; get crisp clear audio, even in
loud work environments

Scanning performance you can count on

Scan barcodes in virtually any condition with world-class integrated scanning;
split-second effortless and omnidirectional scanning — unlike a cell phone
camera, there’s no need to stop and align the barcode in the viewfinder

Built to last with enterprise-grade rugged design
Waterproof, dustproof and drop-proof — surviving drops to concrete;
use it in the blazing heat or freezing cold, out in the rain or snow

Designed for unmatched comfort
Sleek design with optimized weight distribution makes holding the TC15
virtually effortless; waved textured back helps reduce risk of slippage

Costs much less than a cell phone
The average consumer cell phone will cost nearly 2.5x more in operating
costs, 2.5x more in lost productivity and nearly 2x the IT support costs*

The constant battery power you need
High capacity removable battery provides more than enough power
for a full shift

The power to seamlessly support many workflow applications
Advanced Qualcomm octa-core 2.2 GHz processor; fast response times on all
the apps workers need — from GPS to the most data-intensive applications

Instant familiarity of Android
Virtually eliminates training time and adoption curves

* Enterprise Mobility Total Cost of Ownership: from the Expected to the Unexpected — Uncovering the
True Costs of Mobile Solutions for Frontline Mobile Workers, VDC Research Group, October 2020.
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Top 5 Reasons

or b W N —

...to choose the TC15 for your business

A new level of affordability for your supply chain

The TC15 strikes the right balance of affordability, optimized rugged ergonomics and performance.
As a result, you can afford to equip your workers with a rugged, enterprise-class mobile solution
that provides the features required to complete tasks faster, with flawless accuracy — so you can
meet the ever-increasing demands of today’s on-demand world.

A superior experience for your workers

Your workers depend on their mobile device every minute of every shift. And the TC15 gives
them the best possible experience. An extra-large and bright 6.5 in. HD+ display that’s easy to
see — even in bright sunlight. Optimized ergonomics for extreme comfort. Blazing fast wireless
connections, including 5G. The instant familiarity of Android. And much more.

World-class integrated scanning

Your business relies on crucial data embedded in barcodes. With the TC15, you can count on Zebra’s
industry-leading scanning performance for split-second, effortless capture of virtually any barcode —
including 1D, 2D and Digimarc. You can streamline and error-proof more workflows with the ability to
capture: high resolution photos; NFC tags to verify identity; text information in serial numbers, labels
and license plates; and UDI data on medical device packaging.

Costs much less to own than a cell phone*

Consumer cell phones require more frequent maintenance and device replacements due to lack of
durability. VDC Research found that the average consumer cell phone will cost nearly 2.5x more in
operating costs, 2.5x more in lost productivity and nearly 2x the IT support costs.*

Mobility DNA™ — your mobile computer’s built-in advantage

When you invest in a mobile device, you need more than just great hardware — you need great
software. And Zebra Mobility DNA delivers. No-cost Mobility DNA Professional tools are available
on the TC15, enabling easy device staging, better device management, easier app development,

enhanced security and much more.
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* Enterprise Mobility Total Cost of Ownership: from the Expected to the Unexpected — Uncovering the True Costs of Mobile Solutions for Frontline Mobile Workers, VDC Research Group, October 2020
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Built for every point in the supply chain

With the TC15 in your supply chain, you can meet the demands of the on-demand economy — and deliver an
ever-increasing volume of orders at ever-increasing speeds. This rugged device enables workers to complete
tasks faster, with flawless accuracy — from manufacturing and warehousing to transportation and logistics

to retail.

Retail

Deliver a superior shopping experience, whether your customers choose

to shop in store, pick up curbside or ship to home:

+ Sleek and ergonomic design delivers consumer styling and worker comfort,
all shift long

- World-class integrated scan engine ensures reliable and effortless scanning
for inventory management, price checks, item lookup, order picking and more

+ Supports back-to-back shifts with user removable battery

+ Large display and Android provide an intuitive app experience that minimizes
the need for user training

Transportation
OMNOY and Logistics

Empower drivers to make more stops per day and increase
customer satisfaction without increasing staff:

« 5G delivers super fast and reliable connections
in the field

- Ready for any weather — read the display in bright
sunlight, use the touch screen in the rain or while
wearing gloves

- Capture all the data you need at the customer’s
doorstep: barcodes on labels, high resolution
photos for proof of delivery and NFC data for package
verification and identification

« User removable high capacity battery powers a
full shift and more

l&:l Manufacturing/Warehousing

Increase throughput and accuracy in your warehouse operations:
+ World-class integrated scan engine ensures reliable and
effortless scanning for picking, shipping and receiving

+ Withstands 5 ft./1.5 m drops to concrete with the rugged
boot — ideal for your warehouse floors and loading docks

- Large display and Android deliver an intuitive app
experience that minimizes the need for user training
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Mobility DNA Professional

— your mobile computer’s built-in advantage

Increase the productivity of your
workforce and device value with
no-cost Zebra Mobility DNA
Professional tools. With this
powerful set of complimentary
products, it’s easy to integrate
devices into your business.

Professional no-cost ready-to-use toolkit — only from Zebra

X
e

Mobility Extensions (Mx)
Increase device and
data security

Enterprise

Home Screen
Choose the apps and
features you want

StageNow

Stage devices with
your apps and settings
in seconds

GMS Restricted Mode
You decide which GMS
apps and services to
enable on your devices

DataWedge

Capture and send
barcode data right to
your apps, right out
of the box

OEM Config
Enable your EMM
to support even the
newest features in

Devices can be prepared for
deployment in seconds — and
it's easy to keep devices in the
hands of your workers. You get

users to access

RxLogger

Collect targeted
diagnostic data for
easy troubleshooting

your devices

Device Diagnostics

Determine if device
issues can be fixed
onsite with the press

of a button

Enterprise Mobility

3 Development Toolkit
Easily create apps
that use all the features

in your devices

true enterprise-class security
on your devices. And more.

Zebra OneCare™ SV

Keep your TC15 up and running...
and avoid unexpected repair costs

- Two years of protection against failure

« Coverage for normal wear and tear

» Five-day depot priority repair turnaround time

» Free return ground shipping from the Repair Center

« Priority access 8x5 local time live-agent technical
support and 24x7 access to self-service tools

+ Access to software updates and LifeGuard™ for
Android™ security updates

« Automatic application of engineering changes
during depot repair

+ Access to VisibilitylQ™ OneCare™ — cloud-based
visibility into your contracts, repair data, tech
support cases and more

» Value-add SV service options, include: VisibilitylQ
Foresight, Preferred Flat Rate Repair (FRR) covering
damage, Battery Maintenance or Battery Refresh,
and Expedited Logistics
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Charging cradle

Charge the TC15 and a spare battery at the
same time — makes it easy to keep a fully
charged spare battery on hand for multiple
shifts and on-the-road employees; cradle is

Business-class accessories
for easier device management...

Rugged boot

For more demanding environments,

a rugged boot increases the drop
specification, allowing devices to
operate reliably after a 5 ft./1.5 m drop

compatible with or without the rugged boot

USB charging

Easy charging anywhere — plug in any
standard outlet to charge with USB-C power
supply and USB-C power cable — or charge
in any vehicle with the USB-C cable

Connecting plate for cradles
Connect cradles to simplify the backroom
— charging cradles can be joined together
on the bottom side of the cradle using the
included snap-on connector

-

With integrated NFC, you can just tap to pair
with any NFC-enabled Zebra mobile printer
and wearable scanner to create a complete
mobile solution in seconds

Hand strap
The quick-release hand strap provides
a safe and secure grip

NA and Corporate Headquarters
+1800 423 0442
inquiry4@zebra.com

Asia-Pacific Headquarters
+65 6858 0722
contact.apac@zebra.com

EMEA Headquarters
zebra.com/locations
contact.emea@zebra.com

Latin America Headquarters
zebra.com/locations
la.contactme@zebra.com
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