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Zebra Certified Refurbished  
Rental Program 
No one can do it better than Zebra

Look no further than Zebra for a trusted solution to continue your 
operations uninterrupted, whether caused by a sudden surge in capacity 
or to meet a seasonal demand. The same exceptional performance you 
have come to expect from Zebra is now offered through our Certified 
Refurbished Rental Program. Reliable. Durable. Certified.

Flexibility for Immediate Return On Investment

Your operations need to stay flexible to meet the unprecedented. Be 
ready to equip your workers with the mobile computer devices to meet 
the changing needs of your business. The Zebra Certified Refurbished 
Rental Program offers the flexibility with pay-as-you-go model delivering 
an immediate ROI and no upfront costs to your day to day operations.

Certainty Comes Standard

Only Zebra is qualified to provide Zebra Certified Refurbished Mobile 
Devices. Zebra has the experience, technology and components to bring 
new life to used Zebra mobile devices. Each Zebra Certified Refurbished 
Mobile Device undergoes a rigorous 24-step testing process, all functions 
are tested and repaired (if needed) and reset to factory settings. The 
device comes preloaded with an updated operating system, assuring 
seamless, uninterrupted operation. In short, by renting a Zebra Certified 
Refurbished Mobile Device, you get more than a tested technology - you 
get peace of mind.

What Makes a Zebra Certified Refurbished Rental 
Device Exceptional? 

•	 Fully tested 

•	 Fully functional

•	 Backed by Zebra OneCare® Essential service and support

Backing To Move Business Forward

Know that your rented Zebra Certified Refurbished mobile devices 
are covered by Zebra OneCare Essential service, giving you access to 
Zebra technical support, software updates, quick repair turnaround, 
comprehensive coverage, battery maintenance, and pre-paid shipping 
labels for the duration of the rental program. Trust that Zebra OneCare 
Essential service keeps your Zebra Certified Refurbished Mobile Devices 
where they are most needed—in the hands of your workforce.
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For more information and a list of eligible devices, contact your Zebra Sales  
Representative or Zebra Partner, or visit www.zebra.com/certifiedrefurbished
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Reclaim. Recycle. Refurbish. Reuse.
The Zebra Certified Refurbished Rental Program: where Zebra reclaims and refurbishes Zebra Mobile 
Devices for your reuse. That’s how we both create a win-win for the environment.

The Zebra Certified Refurbished Rental Program is currently available in limited quantities in North America and EMEA** only.

24-Step Refurbish Process Inspection/Testing Checklist:

•	 Scanner 

•	 Visual inspection

•	 ESN 

•	 Configuration 

•	 Keyboard 

•	 Display  

•	 Touch Panel

•	 Backlight

•	 Backlight Brightness

•	 LED 

•	 Speaker

•	 Microphone

•	 Real-time Clock (RTC)

•	 SD Slot

•	 Charging 

•	 Bluetooth

•	 WLAN

•	 Cradle Power

•	 Backup Battery

•	 Integrated Sensor 
Technology (IST)

•	 Trigger 

•	 IO Communication

•	 Operating system loaded 

•	 Reset to factory condition

Zebra OneCare Essential 
included with Rental Program*

* Conditions apply. Dependent upon end-of-service life of products.

**Not all countries are supported. Please contact your local Zebra Sales Representative for availability.

8x5 
live agent technical support 

24/7 
self-service online support

Operating System 
updates and patches 

3-day 
repair turnaround time including 
comprehensive coverage and 
battery maintenance 

 

Logistics 
prepaid labels for the duration 
of rental
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