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Reflexis Customer Connect™
Deliver a Superior Customer 
Appointment Experience 
Provide customers the best appointment experience possible 
with help from the comprehensive suite designed to keep up 
with customer demand and make appointment scheduling 
and management easy. Mix and match tools as you need 
and integrate them seamlessly into your existing 
employee and customer management systems 
for added flexibly and ease. Ensure your 
organization has the perfect formula 
for customer satisfaction. 

Effortless Appointments
• Support a wide variety of appointment types including in-person,  

virtual and at-home 
• Standardize and manage appointments with the customizable 

scheduling rules engine. Set a minimum buffer time between 
appointments, minimum/maximum appointment durations and other 
rules and guidelines 

Shorter Wait Times
• Regulate traffic and flow with intelligent hybrid queues 
• Combine in-person and virtual queue numbers to provide customers 

with accurate and up-to-the minute estimates for queue positions and 
wait times

Improved Customer Service
• Intelligently assign customers to on-site associates using configurable  

sequencing rules and skillset matching 
• Automate reminders and follow-ups ranging from notifying customers  

when an order is ready to pre-appointment reminder emails and next 
appointment scheduling

Personalized Events
• Allow customers to view and manage their past and future registrations 

waitlists and other related event information on the self-service portal 
• Enable staff to view live information such as check-ins, registrations  

and cancellations, as well as request schedule changes—all on their 
mobile devices



Drive Continuous 
Improvements 

Reflexis Customer Connect provides easy-to-use dashboards and reports 
such as on-time appointments, customer satisfaction scores and more, 
so you can continue to improve customer satisfaction and elevate the 
customer experience. Plus, the concise and actionable insights from our 
sophisticated analytics engine lets you identify company-wide 
trends, adjust staffing levels, track lost opportunities and 
more for a meaningful impact on your entire operation. 

Seamless Integration. 
Enhanced Visibility.

Integrate Reflexis Customer Connect with other third-
party systems such as human resource management, data 
warehouses or loyalty programs with ease. Make your 
customers’ experience positive and personalized every 
time and at every touch point, and gain better visibility into 
customer engagement metrics, employee 
performance and more. 
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To learn more about how Zebra can help your business simplify operations,
improve communications and optimize labor decisions, contact us today.


