/Zebra Printers Associated with the
Voluntary Power Supply Recall

If the model number of your printer contains any of the following, the power supply should be checked
against the recall: AP, BR, CN, GC, GK, GX, GT, H, HC, J, LP, P, PS, R, SC, T, Thermal, TLP, WM, ZP,

ZXP.

APCES-1, APCS-1, APES-1, APS-1

BR100i, BR110i, BR120i

CN100i, CN110i, CN120i

GC420d, GC420t

GK420d, GK420t

GK888-DT, 888-DT, GK888-TT, 888-TT

GX420d, GX420t, GX42S

GX430d, GX430t

GT800, GT810, GT820, GT830

HC100

H 2824-7, H 2844-7

J100i, J110i, J110m, J120i

LP 2824, LP 2824-Z, LP 2824 Plus, LP 2824 Plus CVS

LP 2844, LP 2844-AP, LP 2844 e, LP-2844 L, LP-2844 Le, LP-2844-P, LP 2844ps, LP 2844-7
LP 3842, LP 3842 SP, LP 3844-Z, LP384Z

P100i, P110i, P110m, P120i

PS4000

R2844, R2844-7, 2844-R

R402

T208M, T212M

Thermal 2844, Thermal 2844 ATP, 2844 ATP, Thermal 2844 e, Thermal 2844 L, Thermal 2844
Le

TLP 2824, TLP 2824-Z, TLP 2824 Plus, TLP 2844, TLP 2844-P, TLP 2844-Z
TLP 3824, TLP 3842, TLP 3844-Z

WM120i, SC120i

ZP450, ZP450 ctp

ZP455, ZP455 atp, ZP455 ctp

ZP500, ZP500 EPL, ZP500 ZPL, ZP500 Plus, ZP500 Plus EPL, ZP500 Plus ZPL
ZP505, ZP505 EPL

ZP550

ZXP Series 1, ZXP Series 3, ZXP Series 3C

(updated June 2018)

To validate that your printer is one of the affected printers, please check the manufacturing label — found
either on the back or bottom of your printer. If the label lists Zebra Technologies as the manufacturer,
please use the validation form on the recall website to fully validate whether your power supply is
affected.
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