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FREQUENTLY ASKED QUESTIONS
WILL THE WT41N0 BE DISCONTINUED NOW THAT THE WT6000 IS RELEASED?
No.  The WT41N0 will be sold along side the WT6000.
WILL THE RS507 BE DISCONTINUED NOW THAT THE RS6000 BT RING SCANNER IS RELEASED?
No.  The RS507 will be sold along side the RS6000. 
DOES THE WT6000 SUPPORT RING SCANNERS? IF SO, WHAT’S THE MODEL / PART NUMBER?
Yes, the WT6000 will support Zebra’s RS6000 Bluetooth Ring Scanner and the RS4000 corded Ring Scanner,as well as the current RS507 Bluetooth ring scanner.  The RS419 is not compatible with the WT6000.  
CAN I PAIR THE RS6000 TO MY EXISTING WT41N0?

Yes, but some of the key features of the RS6000, such as NFC tap to pair, will not be available with the WT41N0.
WILL THE WT6000 SUPPORT WINDOWS?
There are no plans to support Windows on the WT6000.
WHO IS THE WT6000 WEARABLE COMPUTER AND RS6000/RS4000 RING SCANNER DESIGNED FOR?
Zebra has designed these products for a wide range of users including warehouses, manufacturing, Transportation & Logistics and Retail.  
DO YOU EXPECT ANY OF OUR COMPETITORS TO COME TO MARKET WITH A SIMILAR SOLUTION?  HOW DO YOU EXPECT THEM TO REACT TO THIS ANNOUNCEMENT? 
The WT6000 and RS6000 are the most advanced industrial wearable products in the market today, with features not available from our competitors.  We do not have specific information regarding our competitors’ plans or potential reaction to our next generation wearable solutions. 
WHEN CAN ORDERS BE PLACED FOR THE WT6000, RS6000 AND THE RS4000?
For the RS6000 and cradles, orders can be placed starting May 20.  For WT6000 and RS4000, orders can be placed starting June 13.
WHAT VERSION OF ANDROID IS AVAILABLE ON THE WT6000?
Android Lollipop 5.1 and Android Nougat 7.1.
WILL THE WT6000 SHIP WITH ALL-TOUCH TERMINAL EMULATION?
Yes, the WT6000 comes pre-loaded and pre-licensed with All-touch Terminal Emulation.
WHERE CAN I FIND INFORMATION ON USING ALL-TOUCH TERMINAL EMULATION ALONG WITH SUPPORT?
For additional information on All-touch Terminal Emulation, refer to PMB# 2628.  
WILL ZEBRA OFFER SERVICES TO HELP FACILITATE THE MIGRATION?
The Application Services team offers TE Migration Services, using the ATTE configuration tool.  Refer to DN #2781 for more information.
WHAT ARE THE KEYPAD OPTIONS FOR THE WT6000?
Enterprise Keyboard is available for the WT6000 and All-Touch Terminal Emulation offers a customizable virtual keyboard.
WILL APPCENTER BE SUPPORTED ON THE WT6000?
Yes. 
IS THE WT6000 AS RUGGED AS THE WT4000 SERIES?
Yes.  With an IP65 sealing, the WT6000 supports multiple 4 ft. drops to concrete across the temperature range per MIL-STD 810G and 1,000 tumbles at 0.5 m.
WHERE CAN I FIND THE LATEST SOFTWARE DOWNLOADS AND APPLICATION DEVELOPMENT TOOLS?
All software downloads can be found on Zebra’s Support Central Web page.
DOES THE WT6000 SUPPORT HEADSETS? IF SO, WHAT IS THE MODEL / PART NUMBER?
Yes, the WT6000 will support Zebra’s HS3100 Bluetooth headset as well as Zebra’s HS2100 corded headset.
IN MANY WAREHOUSE OPERATIONS, END USERS WEAR GLOVES TO PROTECT THEIR HANDS.  DOES THE WT6000 TOUCH SCREEN WORK WITH GLOVES?
Yes, the WT6000 features a multi-touch projected capacitive touch screen that is engineered to support gloved, finger or conductive stylus input, protected by Corning Gorilla Glass 3.
CAN YOU EXPLAIN WHAT IS MEANT BY ZEBRA MOBILITY EXTENSIONS?
Zebra Mobility Extensions (Mx) make use of regular 802.11 specifications and Zebra proprietary extensions to achieve the highest level of performance, efficiency and reliability.
ARE ZEBRA’S MOBILITY DNA AVAILABLE ON THE WT6000?
Yes.  With Zebra’s industry-leading Mobility DNA tools, the WT6000 is the most user-friendly, secure and easy-to-manage enterprise-class Android wearable mobile computer, right out of the box.  For more information go to www.zebra.com/mobilitydna.  


RS6000
WHAT OPTIONS ARE AVAILABLE FOR PURCHASE FOR THE RS6000 BLUETOOTH RING SCANNER?
You can purchase the trigger or triggerless option, as well as Standard Range (SR) or Medium Range (MR) imager.
DOES THE RS6000 TRIGGERED VERSION OFFER PROXIMITY SCANNING?
With the exception of model number RS60B0-SRSFWR, both the triggered and triggerless versions of the RS6000 offer Proximity Scanning.
HOW EASY IS IT TO PAIR THE RS6000 BLUETOOTH RING SCANNER AND HS3100 BLUETOOTH HEADSET TO THE WT6000?
Pairing of the RS6000 ring scanner or HS3100 headset couldn’t be simpler– just tap the NFC logo on the ring scanner or headset to the NFC logo on the left side of the WT6000 display.  You will hear a distinctive tone that confirms the pairing of the devices.
CAN THE BATTERIES FROM THE WT6000 BE USED IN THE RS6000?
The standard 3350mAh battery can be used in either the WT6000 or RS6000.  The 5000mAh extended battery can only be used in the WT6000.
WHAT ARE THE BENEFITS OF THE LINE OF SIGHT (LOS) LED?
The RS6000 is the only wearable scanner on the market that improves task speed with programmable LED lights that are in the user’s direct line-of-sight during scanning activities. With support for multiple colors, you can provide color-coded feedback to direct user activity.
RS4000/RS5000
DOES THE RS4000 AND RS5000 CORDED RING SCANNERS DRAW POWER FROM THE WT6000?
Yes.  The RS4000 draws very little power from the wearable mobile computer, preserving plenty of power for full shift operation on a single charge.
WHAT WILL HAPPEN WITH THE RS419 CORDED RING SCANNER NOW THAT THE RS4000 AND RS5000 CORDED RING SCANNERS ARE AVAILABLE?
The RS419 corded Ring Scanner is compatible with the WT41N0 wearable computer. The RS4000 corded ring scanner has a new connector that can only be used with the WT6000 wearable computer.  There are versions of the RS5000 that are compatible with the WT6000 or WT41N0.
[bookmark: _GoBack]IS LINE OF SIGHT (LOS) AVAILABLE IN THE RS4000 OR RS5000 CORDED RING SCANNER?
No.  LOS is only available in the RS6000 Bluetooth Ring Scanner.
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