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Workcloud Sync Chat empowers quick and effective 

collaboration across your organization with real-

time messaging capabilities, ensuring employees 

have the information they need when they need it. 

Connect your frontline with Workcloud Sync Chat, 

improving employee productivity so they can create 

a more powerful customer experience.

With Workcloud Sync Chat, arm your frontline with powerful collaborative 

technology they can use to simplify how they work together. 

Create a better customer experience by fostering real-time collaboration across your frontline.
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Transform Your Workforce with Real-Time Communication

Improve Frontline Collaboration and Employee Productivity

Create a more agile workforce with 
the ability to send 1:1 and 1:many 
messages with text, images, audio, 
and video in real time.

A Modern Chat Experience
Improve employee adoption and 

communication with the ability to view 
chat history, forward chats, identify new 

chats, pin chats, filter chats, and more. 

Improve Task Tracking
From the task list screen, click on to-dos and 
send via chat to selected users and groups, 
ensuring that relevant to-dos are addressed 
quickly and effectively.

Prioritize Urgent Chats
Designate chats as urgent to drive 

alerts on a regular basis until urgent 
messages are addressed.

Create Chat Groups
Collaborate in small teams by creating 
named chat groups that can be edited 
and adjusted on the fly.

Send important information 
out to broad audiences in 
real time with broadcast 
messaging capabilities.

Streamline communication 
to your frontline by setting 
the priority level 
of different chats.


