
Customized for your organization

Unlike general purpose AI tools, Zebra Companion is trained on 
your proprietary data, ensuring relevant and accurate responses 
tailored to specific business processes.

Simplifies complex tasks

These agents simplify complex tasks, enhancing operational 
efficiency by leveraging AI to process and respond to queries 
without the need for extensive training.

Faster onboarding & training

With instant access to a knowledge base of job aids and 
procedures, your staff can spend less time in training and  
more time helping customers.

Zebra Companion is AI that works with you. The 
frontline needs instant, intelligent answers at their 
fingertips. Zebra Companion is helpful, intuitive AI 
that connects your workers to everything there is to 
know about your operations—all on your favorite 
Zebra devices.  

Composed of multiple GenAI-powered agents, frontline workers 

can instantly access critical information and troubleshooting 

assistance to solve problems and make work easier. Whether 

locating assets in the backroom, identifying mislabeled or 

expired products, or answering questions about return policies, 

Zebra Companion is expanding what’s possible for the frontline. 

Designed with the 
frontline in mind



Knowledge Agent

Engage conversationally with 
job aids and SOPs to accelerate 
onboarding, providing associates 
with the crucial information they 
need precisely when they need it. 
Empower your team with instant 
access to knowledge and enhance 
productivity from day one!

Merchandising Agent

On-device image recognition 
evaluates shelf health and 
turbocharges workflows, 
swiftly addressing shelf gaps, 
planogramming issues, and 
inaccurate pricing and signage. 
Transform your retail operations 
with precise, actionable insights 
right at your fingertips!

Zebra Companion is a helpful, intuitive AI tool that connects frontline workers to the information they need about your 
operations. For a limited time, we are offering Zebra customers a demo of Zebra Companion as well as an opportunity to 
participate in an free 30 day evaluation of our product, using your data and use cases, to see one of our agents in action. 
Discover how AI can empower your frontline teams. Book your demo today!

Sales Agent

Effortlessly assist with product-
related inquiries, availability, 
and pricing, while offering 
dynamic cross-sell and upsell 
recommendations to associates 
during customer interactions. 
Elevate your service and boost 
sales with seamless, informed 
engagements!

Device Agent

This conversational agent delivers 
real-time troubleshooting and 
support for Zebra devices, slashing 
device downtime and ensuring 
seamless retail operations. 
Experience uninterrupted service 
and keep your business running 
smoothly with our cutting-edge 
support solutions!
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Learn more about Zebra Companion at https://mktg.zebra.com/aicompanion

https://mktg.zebra.com/aicompanion

