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Designed to assist customers and partners with model and

configuration guidance



HS2100 / HS3100

CONFIGURATION & ACCESSORY

GUIDES are available on The Source 

and PartnerCentral

•Also see 

https://www.zebra.com/us/en/product 

s/mobile-computers/wearable- 

computers/hs3100-hs2100.html and 

the HS2100 / HS3100 Configuration 
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Find Product Information in the EMC 
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CONFIGURATION OPTIONS: DESCRIPTION

HS2100-OTH
HS2100 Rugged Wired Headset Over-The-Head Headband

Includes HS2100 Boom Module and HSX100 OTH Headband Module

HS2100-BTN-L
HS2100 Rugged Wired Headset Behind-The-Neck Headband Left

Includes HS2100 Boom Module and HSX100 OTH Headband Module

HS3100-OTH
HS3100 Rugged Bluetooth Headset Over-The-Head Headband 

Includes HS3100 Boom Module and HSX100 OTH Headband Module

HS3100-BTN-L
HS3100 Rugged Bluetooth Headset Behind-The-Neck Headband Left 

Includes HS3100 Boom Module and HSX100 BTN Left Headband Module

HS3100-OTH-SB
HS3100 rugged Bluetooth headset with over-the-head headband 

includes HS3100 shortened boom module and HSX100 over-the-

head headband module

HS3100-BTN-LSB
HS3100 rugged Bluetooth headset with behind-the-neck headband left 

includes HS3100 shortened boom module and HSX100 behind-the-neck 

headband left module.

HS2100 / HS3100 Configuration Matrix



HS2100 / HS3100

• HD Voice Brings Incredible Audio Clarity to 

cordless and corded models

• Built to handle the everyday inevitable drops

• Dust-proof, Spray-proof and Waterproof

• Ready for the Freezer and Outdoor Subzero 

Temperatures (Recommend Shortened 

Boom variant)

• Feather-light for extraordinary comfort

• Noise cancellation for a superior voice

experience in the noisiest environments

• Swap batteries on the fly — without losing the 

Bluetooth connection

• Customizable wearing styles

• Split-second tap-to-pair simplicity

• Detachable swivel boom minimizes costs

• User-replaceable ear pads and mic 

windscreens maximize comfort and hygiene

• 15 hours of battery power for cordless models

• Microphone Mute

HS2100 Corded Headset

HS3100 Bluetooth Headset

Headset Models

(Short Boom)



HS2100 
HS3100
Accessories Guide



HS2100 / HS3100 Modules

co

HS3100-BOOM-01*

HS3100 Boom Module Includes microphone 

boom, battery, and Windscreen

Boom Modules

HS2100-BOOM-01*

HS2100 Boom Module Includes 

microphone boom and Windscreen

Headband Modules

HSX100-OTH-HB-01

HS2100 and HS3100 Over- 

The-Head headband 

including Foam Pad, T-Bar 

with pad. Does not include 

Boom Module.

HSX100-BTN-L-HB-01

HS2100 and HS3100

Behind-The-Neck Headband 

left and Foam Ear Pad.

Does not include T-Pad or 

Boom Module.

HS3100-SBOOM-01

HS3100 Shortened Boom Module Includes 

microphone boom, battery, and Windscreen

*In Support, accepting orders while supplies last



HS3100 8 Slot Battery Toaster

co

SAC-HS3100-B8-01

Includes: HS3100 8-slot Battery Charger

Requires: Level VI Power Supply PWR- 

BGA12V50W0WW, DC Line Cord CBL-DC-388A1-01, and

country specific line cord

Additional Accessories for 

Battery Toaster

PWR-BGA12V50W0WW
Level VI AC/DC Power Supply (Brick, 

replacement for PWRS-14000-148R) 

AC Input: 100-240V, 2.4A

DC Output: 12V, 4.16A, 50W

Requires: DC line cord and Country specific

grounded AC line cord.

CBL-DC-388A1-01
DC Line Cord for running the single slot cradles 

or battery chargers from a single Level VI 

power supply PWR-BGA12V50W0WW, Level 

VI replacement for PWRS-14000-148R.

23844-00-00R
US AC line cord, 7.5 feet long, grounded, 

three wire for power supplies.



HS3100 Battery / Charge Cable

co

Spare Battery

Charge / Communication Cable

CBL-HS3100-CUC1-01*

HS3100 Charging and 

Communication cable, USB 

Type-A

BTRY-HS3100-HS1-01

Single HS3100 Battery

*In Support, accepting orders while supplies last



Headset Adapter Cables

HS2100 Cables

25-124411-03R*

MC31 / MC32 headset adapter cable, 

Requires CBL-HS2100-QDC1-01 to 

connect to HS2100 headset

25-114186-03R*

WT41N0 headset adapter cable with a coiled 

section, Requires CBL-HS2100-QDC1-01 to 

connect to HS2100 headset

*In Support, accepting orders while supplies last



Consumables

HS2100 / HS3100 Consumables

KT-HSX100-MWS1-50

HSX100 Headset Series 

Microphone Windscreen, 

Pack of 50

KT-HSX100-EPL1-20

HSX100 Headset Leatherette 

Ear Pad, Pack of 20

KT-HSX100-EPF1-20

HSX100 Headset Foam 

Ear Pad, Pack of 20

KT-HSX100-SMC-50

HSX100 Silicone Mic 

Cover for use in Freezer 

environment, Pack of 50
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