
 

ZIPZEBRA SOLUTIONS 

Navigate the catalogue 
 

 To search an item, simply select from the Dropdown Menu, Carousel or Predictive Search Bar. 

 

1 
Predictive search – Enter Part Numbers, Keywords or Product Names in the predictive search bar to display a range of  

suggested products related to your search. From here you can also Add to Cart. 

 

2 
Highlights Carousels - From the Carousel you can navigate directly to Shop Labels, Shop Wristband or Shop Ribbons.  

Click on the lines below the promotional carousel to view features products. The blue line represents the feature you are  

currently viewing, the grey lines represent the other available featured products. 

 



 

3 
Dropdown Menu - Select a category from the drop-down menu to find and display a range of products related to your  

selection. 

 

Product list page - Filters 

 Product Listing Page displays multiple products related to your search or menu selection 

 
Filters are featured throughout Zip Zebra site. User selections provide detailed results based on Category, Model, Printer type,  

Access, Product Status, Industry Environment, and many other attributes related to the product being filtered.  

Below is an example of the filter available on the portal, however varying filters display depending on the product being viewed. 

1 From a Product Listing Page, select attributes from the Filters Panel listed on the left to display filtered results: 

 

2 Quick View option appears when you hover your mouse pointer over a product picture (Zebra head).  

 



 

3 

By selecting Quick View a pop-up window opens with the basic product information such as a part number, price and  

product description. You have an option either to Add to Cart or View Product – you will be directed to the SKU Product  

Detail Page. 

 

Product Detail Page 

 
Product Detail Page displays detailed information related to a specific SKU that is displayed. It also includes the selling price,  

Unit of Measure, Number of rolls in a box/case (if applicable), dimensions etc. You can also select from here either 

Add to Cart or Add to Wish List. 

 

 

 



 

Place an order 

1 
Once you have selected your desired product, simply Add to Cart to begin checkout. The mini-cart will display at the upper  

right-hand corner. Click on Checkout 

 

 The checkout process consists of three steps: 1 – Shipping, 2 – Payment, 3 - Review 

Shipping 

1 
Ship To address is defaulted and can be changed in line with Zebra’s Policies. To choose another Ship to Address, select  

Open address book. 

 



 

2 Select desired shipping address from the list. Click Use this Address. 

 

3 
To create a new shipping address, select Add a new address, then complete your shipping address ensuring you click Save  

& Continue when finished. 

 

 The site is restricted to United States shipments only. 

4  You can edit the quantity or delete any items by selecting the delete icon.  

 



 

5 
Shipping Options: select a desired shipping method by opening a drop down-menu. Available shipping options are: FedEx  

Ground, FedEx 2day or FedEx Standard Overnight. The relevant shipping costs are calculated in the Order Summary table. 

 

6 Once completed proceed with Continue to Payment 

Payment 

1 Enter your credit card details 

 

2 
Billing address is defaulted. To choose another Billing Address, select Open address book. To create a new billing address,  

select Add a new address, then complete your billing address ensuring you click Save & Continue when finished. 

3  Once completed, proceed with Continue to Review Order 

Review 

1 Review your purchase order information before you submit by selecting Place Order 



 

 

Order Confirmation 

1 Keep a note of your Order Number for any future queries 

 

Track your order 

1 Click on your Profile and then Order History 

 

2 The overview of all orders booked is displayed. To see further details of a specific order, click on the table selected. 



 

 

 On this page you will find details such as Order Number, Order Date, Order Status, Line Status and a summary of the order.  

 

 
The Invoice Details will be updated once the item has been shipped and invoiced. Click on Email Request if you need a copy  

of the invoice: this will be sent via email. 

 



 

My Account 

1 Click on your Profile and then My Account 

 

 
To check: Recent orders (last 4 orders), Account Details (name, email address, telephone number), Address Book (shipping  

addresses). 

  

Wish List 

 

Lists of Products can be created, saved, downloaded or shared. You can create and update multiple list libraries, accessible at  

any time. Lists can be added from a Product Listing Page or Product Detail Page.  

1  Go to a Product Detail Page and select Add to WishList 



 

 

3 You can add the product to an Existing List (select Add) or create a New Wishlist. 

 

4 Click on Add. After select View Wishlist. 

 

 
Wish list is also accessible from your Account profile. 

 



 

5 Click on the name of the list 

 

6 
Here you can either Add to Cart or view Options: View all lists, Edit List, Invite Friends, Delete list or display Other Options:  
Edit comments, Quantity & Priority, Move, Delete or View 

 

 

 

 


