
CRD5501-1000XR
USER GUIDE
Introduction
This guide provides setup up instructions for the CRD5501-1000XR cradle for use with 
the MC55, MC65 and MC67. The CRD5501-1000XR cradle provides connection to a 
host computer using USB, a dial-up network using the modem or an Ethernet network.
The CRD5501-1000XR contains:
• cradle
• Ethernet cable
• telephone cable.

Required Software
Download the USB Modem Driver and Update Loader Image Keyboard Micro Firmware 
for MC55xx package from the Zebra Support Central web site: 
http://www.zebra.com/support.

MC55 with OEM Version 01.27.0001 and Below
First ensure that the MC55 has Keyboard Firmware version 4.2 or higher. To determine 
the Keyboard Firmware version, tap Start > Settings > System > System Info icon > 
HW Version tab. If the Kbd FW Ver: is 4.1 or lower, install the Keyboard Firmware 4.2 
upgrade.
Install the Micro USB Modem Driver software.
Following the instructions with the software package to install the software.

MC55 with OEM Version 01.35.001 and Above, MC65 and MC67
Install the Micro USB Modem Driver software.
Following the instructions with the software package to install the software.

Country Settings
The modem defaults to operation with US telephone networks. To operate the modem 
with other country telephone networks, it must be configured using an application on the 
mobile computer. Download the Cradle Modem Country Configurator Application 
Software for MC55xx package from the Zebra Support Central web site: 
http://www.zebra.com/support.
Following the instructions with the software package to install the application on the 
mobile computer.
The application includes country selections for all supported countries and automatically 
programs the modem and adjust its operating parameters to comply with the telephone 
network in the selected country.

Connection Setup Indicators

Spare Battery Charging LED
This LED indicates the charging status of the spare battery.

Ethernet/Modem LED
Lights green when there is an active Ethernet connection. Lights yellow when there is 
an active modem connection.

Speed LED
Lights to indicate that the transfer rate is 100 Mbps. When not lit, indicates that the 
transfer rate is 10Mbps.

Link LED
Blinks to indicate activity. Stays lit to indicate that a link is established. When not lit, 
indicates there is no link.

Mobile Computer Software Setup
Ethernet Setup
Tap Start > Settings > Connections tab > Wi-Fi icon.
Select Work from the drop-down menu.
Select USB/Ethernet Series Adapter from the list box.
Tap Ok.
Tap Start > Settings > Connections tab > Connections icon.
Tap Advanced tab.
Tap Select Networks button.
Select My Work Network from both drop-down menus.
Tap Ok.
Tap the Tasks tab.
Select Edit my proxy server.
Enable both checkboxes.
Tap Advanced... button.
Tap HTTP type.
In the Server text box, enter the proxy server name.
In the Port text box, enter the port number.
In the User name text box, enter the user name for the proxy server.
In the Password text box, enter the password for the proxy server.
Tap ok three times.
Perform a warm boot.

Modem Setup
Tap Start > Settings > Connections tab > Connections icon.
Tap Add a new modem connection.
In the Enter a name for the connection text box, enter a name for the connection.
In the Select a modem drop-down list, select Modem Cradle on USB.
Tap Next.
In the text box, enter the phone number to dial.
Tap Next.
In the User name text box, enter the user name, if required.
In the Password text box, enter the password, if required.
Tap Finish.
To test the connection, tap Start > Programs > Internet Explorer. Enter a web 
address.

Operation

Ethernet Connection
Place the Connection switch on the bottom of the cradle to the Ethernet position.
Place the mobile computer into the cradle.
To test the connection, tap Start > Programs > Internet Explorer. Enter a web 
address.

Modem Connection
Place the Connection switch on the bottom of the cradle to the Modem position.
Place the mobile computer into the cradle.
The mobile computer dials the phone number and connects to the web site.

Regulatory Information
This guide applies to Model Number CRD5501-1000XR.
All Zebra devices are designed to be compliant with rules and regulations in locations 
they are sold and will be labeled as required. 
Local language translations are available at the following website: 
http://www.zebra.com/support
Any changes or modifications to Zebra equipment, not expressly approved by Zebra, 
could void the user’s authority to operate the equipment.
For use only with Zebra approved and UL Listed mobile computers. Zebra approved 
and UL Listed/Recognized battery packs.
Do NOT attempt to charge damp/wet mobile computers or batteries. All components 
must be dry before connecting to an external power source.
Declared maximum operating temperature: 40°C.

Power Supply
Use ONLY an approved UL LISTED ITE (IEC/EN 60950-1, LPS) power supply with 
electrical ratings: Output 12 VDC, min 4.16 A, with a maximum ambient temperature of 
40 °C. Use of alternative power supply will invalidate any approvals given to this unit 
and may be dangerous.

Batteries
Battery Information

Use only Zebra approved batteries. Accessories which have battery charging capability 
are approved for use with the following battery models:
Zebra 82-107172-01 (3.7 VDC, 2400 mAh); 82-111094-01 (3.7 VDC, 3600 mAh);
Zebra rechargeable battery packs are designed and constructed to the highest 
standards within the industry.
However, there are limitations to how long a battery can operate or be stored before 
needing replacement. Many factors affect the actual life cycle of a battery pack, such as 
heat, cold, harsh environmental conditions and severe drops.
When batteries are stored over six (6) months, some irreversible deterioration in overall 
battery quality may occur. Store batteries at half of full charge in a dry, cool place, 
removed from the equipment to prevent loss of capacity, rusting of metallic parts and 
electrolyte leakage. When storing batteries for one year or longer, the charge level 
should be verified at least once a year and charged to half of full charge.
Replace the battery when a significant loss of run time is detected.
Standard warranty period for all Zebra batteries is one year, regardless if the battery 
was purchased separately or included as part of the mobile computer or bar code 
scanner. For more information on Zebra batteries, please visit: 
http://www.zebra.com/batterybasics

Battery Safety Guidelines
• The area in which the units are charged should be clear of debris and combustible 

materials or chemicals. Particular care should be taken where the device is charged 
in a non commercial environment.

• Follow battery usage, storage, and charging guidelines found in the user's guide.
• Improper battery use may result in a fire, explosion, or other hazard.
• To charge the mobile device battery, the battery and charger temperatures must be 

between +32 ºF and +104 ºF (0 ºC and +40 ºC).
• Do not use incompatible batteries and chargers. Use of an incompatible battery or 

charger may present a risk of fire, explosion, leakage, or other hazard. If you have 
any questions about the compatibility of a battery or a charger, contact Zebra Global 
Customer support.

• Do not disassemble or open, crush, bend or deform, puncture, or shred.

Power 
Supply

Ethernet Port Power Port

AC Line Cord

USB Port Phone Port

Ethernet Hub

Modem USB Ethernet

Ethernet/Modem LED
Spare Battery 
Charging LED Speed LED Link LED

NOTE The CRD5501-1000XR does not support hot swapping between 
operational modes. After moving the switch into a different 
position, remove the mobile computer from the cradle and then 
re-insert into the cradle.

CAUTION Risk of explosion if battery is replaced by an incorrect type.     
Dispose of batteries according to instructions.



Zebra reserves the right to make changes to any product to improve reliability, function, 
or design.

Zebra does not assume any product liability arising out of, or in connection with, the 
application or use of any product, circuit, or application described herein.

No license is granted, either expressly or by implication, estoppel, or otherwise under 
any patent right or patent, covering or relating to any combination, system, apparatus, 
machine, material, method, or process in which Zebra products might be used. An 
implied license exists only for equipment, circuits, and subsystems contained in Zebra 
products.

Warranty
For the complete Zebra hardware product warranty statement, go to: 
http://www.zebra.com/warranty.

Service Information
If you have a problem using the equipment, contact your facility’s Technical or Systems 
Support. If there is a problem with the equipment, they will contact the Zebra Global 
Customer Support at: http://www.zebra.com/support.

Zebra Technologies Corporation
Lincolnshire, IL U.S.A.
http://www.zebra.com

Zebra and the stylized Zebra head are trademarks of ZIH Corp., registered in 
many jurisdictions worldwide.  All other trademarks are the property of their 
respective owners.

©2016 Symbol Technologies LLC, a subsidiary of Zebra Technologies 
Corporation. All rights reserved.
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• Severe impact from dropping any battery-operated device on a hard surface could 
cause the battery to overheat.

• Do not short circuit a battery or allow metallic or conductive objects to contact the 
battery terminals.

• Do not modify or remanufacture, attempt to insert foreign objects into the battery, 
immerse or expose to water or other liquids, or expose to fire, explosion, or other 
hazard.

• Do not leave or store the equipment in or near areas that might get very hot, such as 
in a parked vehicle or near a radiator or other heat source. Do not place battery into 
a microwave oven or dryer.

• Battery usage by children should be supervised.
• Please follow local regulations to promptly dispose of used re-chargeable batteries.
• Do not dispose of batteries in fire.
• Seek medical advice immediately if a battery has been swallowed.
• In the event of a battery leak, do not allow the liquid to come in contact with the skin 

or eyes. If contact has been made, wash the affected area with large amounts of 
water and seek medical advice.

• If you suspect damage to your equipment or battery, contact Zebra support to 
arrange for inspection.

Radio Frequency Interference Requirements- FCC
Note: This equipment has been tested and found to comply with the 
limits for a Class B digital device, pursuant to Part 15 of the FCC 
rules. These limits are designed to provide reasonable protection 
against harmful interference in a residential installation. This 

equipment generates, uses and can radiate radio frequency energy and, if not installed 
and used in accordance with the instructions, may cause harmful interference to radio 
communications. However there is no guarantee that interference will not occur in a 
particular installation. If this equipment does cause harmful interference to radio or 
television reception, which can be determined by turning the equipment off and on, the 
user is encouraged to try to correct the interference by one or more of the following 
measures:
• Reorient or relocate the receiving antenna
• Increase the separation between the equipment and receiver
• Connect the equipment into an outlet on a circuit different from that to which the 

receiver is connected
• Consult the dealer or an experienced radio/TV technician for help.

Radio Frequency Interference Requirements- Canada
CAN ICES-3 (B)/NMB-3(B) 

Telecom Approval Warnings and Notices
Connecting to the Telephone Network
A compliant telephone lead is required with RJ11 plug (line is on middle pair) for 
connection to modem, terminated with an appropriate and correctly wired local telecom 
connector compatible with the telephone network. Such a cable may be sourced from 
your local supplier. Alternatively, compliant RJ11 plug to RJ11 plug cables may be used 
with a range of adapters for places such as Europe.
CAUTION: To reduce risk of fire, use only No. 26 AWG or larger telecommunication line 
cord.
User and Service Access – No user service is intended and no part of the modem, other 
than the line connection plug, is accessible to users. 

United States
Where this device contains a Zebra internal modem, this equipment complies with Part 
68 of the FCC rules and the requirements adopted by the ACTA. A Supplier's 
Declaration of Conformity for the modem type may be obtained from 
http://www.zebra.com/doc.
On the exterior of this equipment is a label that contains, among other information, a 
product identifier in the format US:AAAEQ##TXXXX. If requested, this number must be 
provided to the telephone company. The digits represented by ## are the REN without a 
decimal point (e.g., 03 is a REN of 0.3). 
The RN is used to determine the number of devices that may be connected to a 
telephone line.  Excessive RENs on a telephone line may result in the devices not 
ringing in response to an incoming call. In most but not all areas, the sum of RENs 
should not exceed five (5.0). To be certain of the number of devices that may be 
connected to a line, as determined by the total RENs, contact the local telephone 
company.
This equipment must be connected to the telephone network or premises wiring using a 
compatible modular jack (RJ11C) compliant with the applicable FCC Part 68 rules and 
requirements adopted by ACTA. A compliant telephone cord and modular plug must be 
used.
This equipment must not be used on party lines.
If your premises has specially wired alarm equipment connected to the telephone line, 
ensure the installation of this modem does not disable your alarm equipment. If you 
have questions about what will disable alarm equipment, consult your telephone 
company or a qualified installer.

Should you experience trouble with this equipment, please contact your facility's 
Technical or Systems Support first who will contact your nearest Zebra Global Customer 
support. If necessary, the Zebra Global Customer Support may be contacted at: 1-800-
653-5350. If the equipment is causing harm to the telephone network, the telephone 
company may request that you disconnect the equipment until the problem is resolved.
If the modem causes harm to the telephone network, the telephone company will notify 
you in advance that temporary discontinuance of service may be required. But if 
advance notice isn't practical, the telephone company will notify the customer as soon 
as possible. Also, you will be advised of your right to file a complaint with the FCC if you 
believe it is necessary.
The telephone company may make changes in its facilities, equipment, operations or 
procedures that could affect the operation of the modem. If this happens the telephone 
company will provide advance notice so you may make any necessary modifications to 
maintain uninterrupted service.

Fax
The Telephone Consumer Protection Act of 1991 makes it unlawful for any person to 
use a computer or other electronic device, including fax machines, to send any 
message unless it clearly contains a margin at the top or bottom of each transmitted 
page or on the first page of the transmission, the date and time it is sent and an 
identification of the business or other entity, or other individual sending the message 
and the telephone number of the sending machine or such business, other entity, or 
individual. (The telephone number provided may not be a 900 number or any other 
number for which charges exceed local or long-distance transmission charges.) In order 
to program this information into your fax/modem, you should consult documentation 
supplied with the necessary fax driver application software being used with the host 
terminal.

Canada
This equipment meets the applicable Industry Canada Terminal Equipment Technical 
Specifications. This is confirmed by the registration number. The abbreviation “IC:” 
before the registration number signifies that registration was performed based on a 
Declaration of Conformity indicating that Industry Canada technical specifications were 
met. It does not imply that Industry Canada approved the equipment.
The Ringer Equivalence Number (REN) for this terminal equipment is 0.1. The REN 
assigned to each terminal equipment provides an indication of the maximum number of 
terminals allowed to be connected to a telephone interface. The termination on an 
interface may consist of any combination of devices subject only to the requirement that 
the sum of the Ringer Equivalence Numbers of all the devices does not exceed five.

The European Economic Area (EEA)
Statement of Compliance for Modems
Zebra hereby declares that this device is in compliance with all applicable Directives, 
2014/30/EU, 2014/35/EU and 2011/65/EU. The full text of the EU Declaration of 
Conformity is available at the following internet address: http://www.zebra.com/doc.
The modem is designed to interwork with the Public Switched Telephone Networks 
within the EEA and listed on the Declaration of Conformity.

Waste Electrical and Electronic Equipment (WEEE)

Polski:

.
Čeština: 

Slovenski:

Svenska:

Türkçe: AB Müşterileri için: Kullanım süresi dolan tüm ürünler geri dönüştürme için 
Zebra'ya iade edilmelidir. Ürünlerin nasıl iade edileceği hakkında bilgi için lütfen şu 
adresi ziyaret edin: .

TURKISH WEEE Statement of Compliance for All devices
EEE Yönetmeliğine Uygundur


