
Regulatory Information
This guide applies to the following Model Numbers: CRD3000-1000R, 
CRD3000-4000E, CRD3X01-4001ER.
All Zebra devices are designed to be compliant with rules and 
regulations in locations they are sold and will be labeled as required.
Local language translations are available at the following website: 
http://www.zebra.com/support
Any changes or modifications to Zebra equipment, not expressly 
approved by Zebra could void the user’s authority to operate the 
equipment.
For use only with Zebra approved and UL Listed mobile computers. 
Zebra approved and UL Listed accessories and/or Zebra approved 
and UL Listed/Recognized battery packs.

Power Supply

CRD3000-1000R
Use ONLY a LISTED, Type no. 50-14000 (12 VDC / 3.33 A min), or 
PWRS-14000 (12 VDC / 3.33 A min) Power supply, marked Class 2 or 

LPS (IEC60950-1, SELV). Use of alternative Power Supply will 
invalidate any approvals given to this unit and may be dangerous.

CRD3000-4000E, CRD3X01-4001ER
Use ONLY a LISTED, Type no. 50-14000 (12 VDC / 9 A min), or 
PWRS-14000 (12 VDC / 9 A min) Power supply, marked Class 2 or 
LPS (IEC60950-1, SELV). Use of alternative Power Supply will 
invalidate any approvals given to this unit and may be dangerous.

Batteries

Taiwan - Recycling
EPA (Environmental Protection Administration) 
requires dry battery producing or importing 
firms in accordance with Article 15 of the Waste 
Disposal Act are required to indicate the 
recycling marks on the batteries used in sales, 
giveaway or promotion. Contact a qualified Taiwanese recycler for 
proper battery disposal.

Battery Information
Use only Zebra approved batteries. Accessories which have battery 
charging capability are approved for use with the following battery 
models:
• 82-127909-01 (3.7 VDC, 4800mAh)
• 82-127909-02 (3.7 VDC, 4800mAh)
• 82-127912-01 (3.7 VDC, 2740mAh)
Zebra rechargeable battery packs are designed and constructed to 
the highest standards within the industry.
However, there are limitations to how long a battery can operate or be 
stored before needing replacement. Many factors affect the actual life 
cycle of a battery pack, such as heat, cold, harsh environmental 
conditions and severe drops.

When batteries are stored over six (6) months, some irreversible 
deterioration in overall battery quality may occur. Store batteries at 
half of full charge in a dry, cool place, removed from the equipment to 
prevent loss of capacity, rusting of metallic parts and electrolyte 
leakage. When storing batteries for one year or longer, the charge 
level should be verified at least once a year and charged to half of full 
charge.
Replace the battery when a significant loss of run time is detected.
Standard warranty period for all Zebra batteries is one year, 
regardless if the battery was purchased separately or included as part 
of the mobile computer. For more information on Zebra batteries, 
please visit: http://www.zebra.com/batterybasics

Battery Safety Guidelines
• The area in which the units are charged should be clear of debris 

and combustible materials or chemicals. Particular care should be 
taken where the device is charged in a non commercial 
environment.

• Follow battery usage, storage, and charging guidelines found in 
the user's guide.

• Improper battery use may result in a fire, explosion, or other 
hazard.

• To charge the mobile device battery, the battery and charger 
temperatures must be between +32ºF and +104ºF (0ºC and 
+40ºC) 

• Do not use incompatible batteries and chargers. Use of an 
incompatible battery or charger may present a risk of fire, 
explosion, leakage, or other hazard. If you have any questions 
about the compatibility of a battery or a charger, contact Zebra 
support.

• For devices that utilize a USB port as a charging source, the 
device shall only be connected to products that bear the USB-IF 
logo or have completed the USB-IF compliance program.

• To enable authentication of an approved battery, as required by 
IEEE1725 clause 10.2.1, all batteries will carry a Zebra hologram. 
Do not fit any battery without checking it has the Zebra 
authentication hologram.

• Do not disassemble or open, crush, bend or deform, puncture, or 
shred.

• Severe impact from dropping any battery-operated device on a 
hard surface could cause the battery to overheat.

• Do not short circuit a battery or allow metallic or conductive objects 
to contact the battery terminals.

• Do not modify or remanufacture, attempt to insert foreign objects 
into the battery, immerse or expose to water or other liquids, or 
expose to fire, explosion, or other hazard.

• Do not leave or store the equipment in or near areas that might get 
very hot, such as in a parked vehicle or near a radiator or other 
heat source. Do not place battery into a microwave oven or dryer.

• Battery usage by children should be supervised.
• Please follow local regulations to promptly dispose of used re-

chargeable batteries.
• Do not dispose of batteries in fire.
• Seek medical advice immediately if a battery has been swallowed.
• In the event of a battery leak, do not allow the liquid to come in 

contact with the skin or eyes. If contact has been made, wash the 
affected area with large amounts of water and seek medical 
advice.

• If you suspect damage to your equipment or battery, contact Zebra 
support to arrange for inspection.

Radio Frequency Interference Requirements-FCC
Note: This equipment has been tested and found 
to comply with the limits for a Class B digital 
device, pursuant to Part 15 of the FCC rules. 
These limits are designed to provide reasonable 

protection against harmful interference in a residential installation. 
This equipment generates, uses and can radiate radio frequency 
energy and, if not installed and used in accordance with the 
instructions, may cause harmful interference to radio communications. 
However there is no guarantee that interference will not occur in a 
particular installation. If this equipment does cause harmful 
interference to radio or television reception, which can be determined 
by turning the equipment off and on, the user is encouraged to try to 
correct the interference by one or more of the following measures:
• Reorient or relocate the receiving antenna
• Increase the separation between the equipment and receiver
• Connect the equipment into an outlet on a circuit different from that 

to which the receiver is connected
• Consult the dealer or an experienced radio/TV technician for help.

Radio Frequency Interference Requirements –
Canada
This Class B digital apparatus complies with Canadian ICES-003.
Cet appareil numérique de la classe B est conforme à la norme NMB-
003 du Canada.

Marking and European Economic Area
(EEA)

Statement of Compliance
Zebra hereby declares that this device is in compliance with all 
applicable Directives, 2014/30/EU, 2014/35/EU and 2011/65/EU. The 

full text of the EU Declaration of Conformity is available at the 
following internet address: http://www.zebra.com/doc.

Japan (VCCI) - Voluntary Control Council for
Interference
Class B ITE

This is a Class B product based on the standard of the Voluntary 
Control Council for Interference from Information Technology 
Equipment (VCCI). If this is used near a radio or television receiver in 
a domestic environment, it may cause radio interference. Install and 
use the equipment according to the instruction manual.

Korea Warning Statement for Class B ITE

Waste Electrical and Electronic Equipment
(WEEE)

CAUTION Only use Zebra approved and UL Listed accessories, 
battery packs and battery chargers.

Do NOT attempt to charge damp/wet mobile 
computers or batteries. All components must be dry 
before connecting to an external power source.

Model Description

CRD3000-1000R Single Slot USB/RS232 Cradle

CRD3000-4000E
CRD3X01-4001ER

Four Slot Ethernet Cradle

CAUTION Risk of explosion if battery is replaced by an incorrect 
type.
Dispose of batteries according to instructions.



Zebra reserves the right to make changes to any product to improve 
reliability, function, or design. Zebra does not assume any product 
liability arising out of, or in connection with, the application or use of 
any product, circuit, or application described herein. No license is 
granted, either expressly or by implication, estoppel, or otherwise 
under any patent right or patent, covering or relating to  any 
 combination,  system,  apparatus,  machine,   material, method, or 
process in which Zebra products might be used. An implied license 
exists only for equipment, circuits, and subsystems contained in Zebra 
products.

Zebra Technologies Corporation
Lincolnshire, IL U.S.A.
http://www.zebra.com

Zebra and the stylized Zebra head are trademarks of ZIH 
Corp., registered in many jurisdictions worldwide.  All other 
trademarks are the property of their respective owners.
©2016 Symbol Technologies LLC, a subsidiary of Zebra 
Technologies Corporation. All rights reserved.
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Bulgarish:    

 http://www.zebra.com/weee.

Polski:

.
Čeština: 

Slovenski:

Svenska:

Warranty
For the complete Zebra hardware product warranty statement, go to: 
http://www.zebra.com/warranty.

Service Information
If you have a problem using the equipment, contact your facility’s 
Technical or Systems Support. If there is a problem with the 
equipment, they will contact the Zebra Global Support at: 
http://www.zebra.com/support.

For the latest version of this guide go to: 
http://www.zebra.com/support.
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