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Pre-installing the Window's Driver

Pre-installing the printer driver is an important first step in setting up your printer.

The Windows Printer Driver v8 has been preloaded

1

g p W N

Navigate to www.zebra.com/drivers.

Click Printers.

Select your printer model.

On the printer product page, click Drivers.
Download the appropriate driver for Windows.

The driver executable file (such as zd86423827-certified.exe) is added to your Download folder.
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6. Run the executable file and follow the prompts.

#. ZDesigner Windows Printer Driver Version 8.6.5.2612... — *

Welcome to the Zebra
Technologies Wizard for
ZDesigner Windows Printer Driver
Version 8.6.5.26125 Setup

Before you inztall this program, we recommend that you;

- Back up your system

- Cloge all open programs

To complete thiz installation, Windows might require restarting
after you finish thiz wizard.

To continae, click Mest,

< Back Cancel
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7. Review the settings before continuing and the drivers will finish pre-loading after setting the
checkboxes.

a) To pre-install the drivers only: Unselect Run the printer installation wizard to disable running the
print wizard until the printer is operating without a computer.

b) Click Finish.

#. ZDesigner Windows Printer Driver Version 8.6.5.2612... — *

Completing the Zebra
Technologies Wizard for
ZDesigner Windows Printer Driver
Version 8.6.5.26125 Setup

Y'ou have successfully completed the Zebra Technologies
Whizard for ZDesigner Windows Prnter Driver Yersion
8.6.5.26120 Setup.

[] Bun the printer installation wizard

[] View release notes

To cloze the wizard, click Finigh

< Back Cancel

8. The drivers will be pre-installed and the window will close automatically went finished.
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O|EH 1 ERIZ(LAN B! WLAN)Q| 2= HX[0f= WERI IP(QAEHN T2EF) FAT7F LRSI, QI8 T2
EiQf Z2IE| Fof| MM ASHEH Z2IE{Qf IP AT HQPLICH IP F4AE TS 5IHX| WHO = X[FY £ AS

LICt.

.  DHCP(Dynamic Host Connection Protocol) - 7| =2 MH

« Zebra Setup Utilities(ZebraDesigner Windows Z2IE{ =2}0|H L 3t)

-

. EH Y

« ZebraNet Bridge

7He! HEQ|3 2 DHCP

7|2MOo2 mn2IE|= DHCPE Sdfl 0|4l LAN EEE= Wi-Fi HE|I0AN ZSoteF MEE0 EL|C o] 8N
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1. o|Xof =2to|HHE 0|2] EE5t= O] APt Windows I2IE| E210|H v8S AdiefL|Ct =2tolH A%
(0ll: zd86423827-certified.exe)0| CHRZE ZC{0f| YLICH.

a) SHHojl a2} HAIXoff SEELICH OFYE +2H Z2t0|HE O|2| 28 FH|7F 2= ELICH
— ot

#. ZDesigner Windows Printer Driver Version 8.6.5.2612...

Completing the Zebra
Technologies Wizard for
ZDesigner Windows Printer Driver
Version 8.6.5.26125 Setup

Y'ou have successfully completed the Zebra Technologies
Whizard for ZDesigner Windows Prnter Driver Yersion
8.6.5.26120 Setup.

Bun the printer inztallation wizard

[] Yiew releaze notes

To cloze the wizard, click Finigh

< Back Cancel

o5 Al2.

b) Finish (DHY)S S2st0] 32 1 0IHALE A%SHIAIL,
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3. O2IE MX| OpHAI= O|2| 2EE EEO|HI} 2EE| AL 2EEJ &7
O|H v8 ItAS H IS AIESt= E2).

ZD411D Z2IH

=l

=] S T A|EL|CHWindows E2IE| E2}

Printer Installation Wizard

This wizard wil help you install, update or remove

printer drivers.

“Version 8.6.5.26125
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4. Next (Next(CtS))E S2LICL
Mk SMS MESIE 2 L2|= O|A| X7t EA|EIL|CH

Printer Installation Wizard

Installation Options Q
Pleaze =zelect one of the driver installation or remowval \ ZEBRA

options.

—> Install Printer Driver

Installs printer driver,

—» Update Printer Drivers

Updates ocne or more already installed printer drivers.

—> Uninstall Printer Drivers
Uninstalls one or more printer drivers,

— Bemove Preloaded Drivers
Removes preloaded drivers.

Exit < Previous Mext =
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o

5. Install Printer (Install Printer(ZX2IE| 8%[))E 22!

20| MA AH[oFo| EA|EILICH SR8t HEE 2111 1 Accept the Terms in the License Agreement (2f0] M A
7|eko| oftol] So|et) HES MENSIo] of2to]| 52|54 Al2. Next (Next(CHS))E S=IgfLICE

fLIC.

i}

Printer Installation Wizard

License Agreement Q
Pleaze read license agreement before installing printer \ |. ZEB RA

driver.

END USER LICENSE AGREEMENT A
(UNEBESTRICTED SOFTWARE)

IMPOETANT PLEASE BEEAD CAFREFULLY: This End User License Agreement
{"EULA™) is a legal agreement between vou (either an individual or a company)
{“Licensee™) and Zebra Technologies Corporation (“Zebra™) for Software, owned by
Zebra and its affiliated companies and its third-party suppliers and licensors, that
accompanies this EULA. For purposes of this EULA, “Software™ shall mean
machine-readable nstructions used by a processor to perform specific operations.
BEY USING THE SOFTWARE, LICENSEE ACKNOWLEDGES ACCEPTANCE OF
THE TEEMS OF THIS EULA. IF LICENSEE DOES NOT ACCEPT THESE TEEMSE,
LICENSEE MAY NOT USE THE SOFTWARERE. v

@ | accept the terms in the license agreement

O | do not accept the termsz in the license agreement

Exit < Previous ext=

=
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6. T2IE| ZEES MEiSIEH= AIXIZF EAIELIC

Printer Installation Wizard

Select Port Q
Select port to which the printer is attached. \ .. ZEBRA

— Network Port
Ethernet (LAMN]) or Wireless (WiFi) installation.

— USE Port
Installation of USE Plug and play device.

—> Bluetooth Port

Installation of Bluetooth device.

— Other
Installaticn on Serial (COM) or Parallel (LPT) ports.
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Zebra X| ¥ I|0|X| 2 0| 5

« ZD41D <Y m2IE| - zebra.com/zd411d-info

Colo|H MlMof| A HESH= Windows Z2IE| E2I0|H v82 LI ZCSHUA|L.
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PC(Windows 2& H|H|0f| A X|#ot= Zebra E20|HE AH)of HZE Z2IE0| HHS HZESt7| 0| Zebra &
d RECIEIE HASHYAIL. FEE|E| X 2o M =2f0| 7t HA AX|ELICH O3 ChZ EX| OFEAIA &
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Windows2 M™

Windows®} I
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ZZ(RM) HZ2 718 XY Windows 2F A (7+2 LHHH) 2| F2:

1. Zebra YAIO|E0||A Zebra Setup UtilitiesZ CIR 2 EBHL|C}, zebra.com/setupS X SHAA| L.

2. Download(CI2ZE) C|H E2|0| M Zebra Setup UtilitiesE A& etL|Ct,

3. Install New Printer (M| Z2IE] MX|)E S=l5t0 HX| OPHALE AldletL|Ct,

4. Install Printer (Z2IE{ &X])E MEisiL|C},

5. ZDesigner I2IE| ZE0j|M Z2IEQ| HH H E MEHGIL|CE
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MG EM UM M AFE HEME HESHIAIL.
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VLAN. secur i ty 2 ASBHIAIR. Mefst ot Q&0 mtat, Ch2 SGD B2 Ch2 o742 X & sof 3
LICE A 7Hs%t HE(USB = RM QM AH)S Sol| HHEES H o USLICH 0] SM0f| Chet XiMet FE
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T4 A3EE AE9}Y]

0| MALZ AIRtE o Mefst ZES Soff ZPL ASYES TRIE 2 MAsio] MHS =BTt

1. USB ZEQ| R4 Ao|2 HZS Sof T2IE{7} ARE{0 HALUSS SQILICE

2. mezlEo| MS OtE] HX| gf2 d20l= ©MAS LIt
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4. D2IE7 MEfst TES S5 ZPL ASZEES T2IEE H-L|CH 24 A% oA otHOo| ZelL|ch
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7. Discoverable (M J715)2 HZE L= THECE MASI S ZX|7 Ho{ZE M XS HAHg of EX|7t
HEAEX 2 E d™efL|Ct

8. Authentication (Authentication(21&))2 On(HZ )22 X efL|C}.

=/, H1:0] 232 Link-OSoj|= gix|2t ZSUof| PINS J2{ote{ ™ Hof efLICh Z2IE{o| dX| olE o
M2 Advanced Settings (1 &) |2 Security Mode (E ¢t BE)0f|A| X[AElLICT,
9. Authentication (Q1Z) PIN T Eof| MAEl 2t Z9F XX 9| Bluetooth HF0j| 2t ZEtEILICH S k|7t

o o
BT v2.0 O[S At83H= 22 0| ZHEO| *Xf ﬂkc’ °.=IE—1°.=.”—IEf HO{& S &elsta{™ o|2t st s &Y
ZHK| o @™Estet= |A|I|7} L}Ef'—*Ll Ct. Advanced Settings (115 4™)2| Security Mode (29t B E) 2
= 3k PIN HO{ 22 I3 MEHsof gfL|Ct 05 AH0A PINHO|ZE ¢l6 Hot BE 2 EE= 33 MElSH
A2
= .

onwectvily Setup Wizard EJ

Blustonbb sethinos

Goalse] Fha Elosbaalh £slb 15 15 Lige

Enabled: v
Frisndy name: [
Discoversble:  |on

E1EY

Authestication:  [or
authentication gin: |

Advanced settirgs. .|

huep| cancel

< btk Mexh > Finsh I

MIEZ ZX|7} BT v2.1 0| A4S AIR3I= H 2, 0

| HS 82 0IXIX| QALICH BT v2.1 0|40 A= PINS
A8 TR} gl SSP(Hot B Hoj2) S AR ELICE.

et
Advanced Settings (118 48) HES 22/s5t™H 117 Bluetooth 47X 0| EA|EIL|Ct. Advanced
Settings (115 MH)0|| CHEE XHM|et LHE2 fM 5 24 Q14 AH °H-HA1E N ENC APNEeR

= O
10. Next (C}2)S S2/3t0 m2lE| 7S AlLetLct

1. IZ2UE|S MTO| 2o}7| 98t SGD BYO| EAIFLICE Next (LH2)S 22Uotol BlO[E| & 21BI0Z 74
s,
12. HIO|E| & otHO|A HEHEZ MSE Printer (E2IE]) O}0|22 22!6t7{Lt File (IIY) HES Z&!6t0] HH

= L3 IHM%OUI SloH mHdofl X RfLICt.

13. BHS ZEEHZ WE5rH Finlsh ( He) HES 22/t Z2IE = YH0|ED

[

2 TR ELIC OfF|

[=] .
14. Bluetooth I|0{E T2 NAE 2t25t2{H S 2 X[0]| A Bluetooth ZHX| A4
HM3E XEe W L

ﬂJIO
fot
>

2 dototi OFAE FHX|of
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Windows2 A X

Windows 10(PC H7)

Bluetooth X|2! XIS HO{ZIStALE 57k5t7| Foll ST A7 AM AT 2 53t AEHQIX| EHRISHIAL,
Windows ZX| £ Bluetooth ZX|0| & Z5}2{™ Bluetooth {EHE{7} B RTH 4= QUSLICH XIM|SH LHE 2 EHX| Hl=
XS AHE HEME EZSIHAIR.

1. Windows Start (A|Z}) HHEZ 22510 Windows A|Z M| 7 & €10 Settings (HH™)2 ME{SIL|CE,

File Explorer

Sethings
k

Power

2. 2% B0l|A Devices (8X]) HFS S=FLICL
Settings - O x

553 SETTINGS | Find a setting

Al

Metwork & Internat Personalization
Nsplay, noffcatinns Blietnoth, printers Wi-Fi, airplane mole Rarkgriind, ok

apps, powWer mousa VPN screan, colors

N -

Accounts Time & language Ease of Arcess Privacy
Your account, sync Spesch, region, date Marratar, magnifier, Location, camera
sati Ngs, Work, other | _.E|'| comtrast

T1-Ta4
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3. Bluetooth (Bluetooth)E Z&IatL|LC}, ATFMXIE|O] QK| U2 AL Tk HE ZE EREA
HFEIL HAIE|X| ELICH Z2IE = 23 H Eé!“é fLICt.

it DEVICES | Find a setting J'-]

Printers & scanners .
Manage Bluetooth devices

Connected devices Yaur PC is searching for and can be discoverad by Blustooth

devices.
Bluetooth . .
Maouse & touchpad 50N5320M30
Ready to pair
Typirg
AutoPlay Related settings

More Blustooth options

4. printer (E2IE{) Ot0| 22 S2I%t CI2 T2IE Q| Pair (HO{) HES Z2/%tL|Ct.
L Settirgs — | *
@ DEVICES | Find a setting el

Frinters & scanners .
Manage Bluetooth devices

EETICEHES) HEt I Your PC is searching for and can be discovered by Bluetooth

devices.
Blustoath . . a
Mouse & touchpad =l >0N53200130
- Ready ta pair
Typing
Pair
AutoPlay

Related settings

More Bluetaath options
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5. Z2IE0|M AT EES QIAHSLICt O] AT EE otHO| EAIE|0] U= AT EQF CHETLICH YX[SHH
Yes (0f)E 22/fLIC}
4 aettings - |
5::':?2 DEVICES | Find a setting J ]
Printers & scangeg hdamansa Blistmotby dlensicse
Compars the passcodes
Connected de
Bluetooth
Mouse B ot e pa I match this one?
e == 401927
|
AutaPlay
6. H|0{ZO| = =M Z2IE| MEfV} HEE Q= HiFL|CE
L Settings — 0 ko
i:g? DEVICES | Find a setting F
Printers & scanners N
Manage Bluetooth devices
Connected devices Yaur PC is searching for and can be discovered by Bluetooth
dewvices.
Bluetooth . -
Mause & touchpad E SIN53200130
Cannected
Typing
AutoPlay Related seltings
More Bluetooth options
> .
DZEPIAEE 2
IZIEof CHet 7|2 S4l0| d™E|eEZ T2lE SAS HAES 2 7|EF IEIE 2t 0 Z2|#|0| M, E2H0|H
E= REL(EIE EXIELCH
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QU4 N ARIO| TS BHolot
Windows I2IE{ 5l HA = e
7 Obl T2 29 HiFle| 23S, Tl B
et 4 YBLICE

Zebra Setup UtilitiesE A2t E|AE O14Y:
1. Zebra Setup UtilitiesE EL|LC}.

2. M2 M| Z2IE{0| 00|22 S2lefA H2IE|S Mot &of A 1 ofzof Qi ZalEf 14 HE
ghict
= .

fjo
MLtk
0x
_ko'_l-

3. Open Printer Tools (ZE2IE] = €J|) HES S2I8tLICt,
4. Q1| &1 X0f| A Print configuration label (1M 2} 013f) £2 S2IgtLICt.

5. Send (&) HES SELICL Z2IE7L 78 E0ME QlafglL(ct.
Windows Z2IE| U ZHK| |5 AL23HE|AE ol):

1. Windows Start (M%) Ol HES 22/5t0] Z2IE 3 MA o= FX| 3l Z2IE 0 70l HAMAFLICH Fo]
TS AESH w0l HMAY == ASFLICE HwE GLIT
A I

=
2. M2 MX|=l IT2IE{°| Of0|2E

- — =

H M| ATHLCE

3. IZZIE 9| General (24t) B X0 A Print Test Page (E|AE H|0]|X] Q12f) HEZ S=IeL|Ct Z2IE{T}
Windows E|AE QI H|O|X|= QIA{EtL|C}.

HE{ 30| AZE o|lejll ZZIE|E ALS St HAE Ql2f:

HIEQ/3(LAN EE= WLAN)O| HZEI 0| ull T2IE{0f| A (MS-DOS) Command Prompt (H TETE) (L=
Windows XP A|Z} O 570 A] Run (&3H))E ALESHE|AE QIA:

1. CtZ ASCIl M| 2Xt2 HIAE TS BHEL|CH ~WC
2. Y S TEST.ZPL(¥ 22l o 0| &

3. D2IE| 74 B HIEYI A
Bl AIARIO| A HEtR R Bo| FA BAIEO C}32 ¢

SENZ ML)

%2

ftp (I P address)
(for I P address 123.45.67.01 it would be: ftp 123.45.67.01)

4. put O|2t= £Hof F{0f It O| S S Y=ot Enter (Enter 7|)E =FLICL O HIAE QM A2 L3t 25
L|C},

put TEST. ZPL

ZZIEZEM 78 EUME QIMBfLict.
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=/  CAUTION-HOT SURFACE: 2|43 E= Ql4| S
—  YX|SIHH UM =S UX|X| DHYAIR. QIS = RX| 22E =¥

=/, CAUTION-ESD: K| BH L= 7|Ef BHO|| X E|= FYHI| of|LX|7H ST E|H 28| = 5! 0] FX|
—1 Ol M AHSEl 7|EF WX} 2 EO| 24 E|HLY f—*—%‘ = ASLICH ST &1 ool = A4 = E=

A EES FEE s | LR EXE E48H0F LCt

ZRIE|o| T4 HINE I &M MX|, 0/T|of H2| U 214 HHS stelstct,
ZRIE|S M3 U S0 T et 7Y BNMS MBULICL TS HEl(5E, S5, 0|EI0f Y 5), MK/
melE SHUES, SIEHo|A M, HE| 5), ZiE M HE (U3 W, 29 0|Z, B0 HE 5)7t 74

HaMof| 25 ZetE| o AELIC

T4 B TME MBS HIAE 0182 0] 2h ol
ZPL 1A
DR 0 M

2 -0

CHst Zebra A0 QI4Het T} T IRIE{O] CH3H AEIO|ES A 4+ ALLIC

—_= = =

Zebra ¢l AFO| E(zebra.com/software)0f|A| A& E|= Link-OS Profile Manager, Zebra Setup Utilities(5! =
2}0|H), ZebraNet Bridge EE= Zebra ZDownloaderE AF26H0] 2Tl 24 5l T2 24 IHU S Microsoft
Windows 294 H|H|0|A T2IE 2 MAEHL|CT

—od

ojcjo] X2|E glet el 2= MEY

A3t A= OIL|0f 8L AME 7hs et Z2IE SM0)| S QM RES A8 LICH

103


http://http://www.zebra.com/software

ol mc

- TEAR OFF-0| RE(7|2Z})= ZE T2l M thEE2| 0|C|o] R ALEE 4= JASLICt. printer= 2f
H YA S SME IR QIAHBILICE, printer ZAXH= Q1A = AHF|2tE QI El 2Pl S FThet £ QUEL|Ct

- PEEL -2t 22|7| M HEQL|Ct printer= Q14 ©F 2t0|LH0f|A 2HES 8171 = 2HH0| ®MAHE = S &
Al SX|ELCt,

« CUTTER- HE MOt siEEL|Ct TRIE = 2} 2f S Ql2st = 2t AlO|E HTHEtL|Ct

o ZPL H:
WM
AMEE seD ¥d:
nmedi a. pri nt node
m2lE| ¢ m|o]X|:
View and Modify Printer Settings (Z2IE| 2% K 7| 9! %) > General Setup (General Setup (24t
A74)) > Print Mode (213 BE)

=l
S
QI SH2 QMEe 2= (Wx) M 2t QM £, AHE5H= D|C|0 R ofs &S EHELICE
DZIEQ 7|2 sk Y £ ME 2 Zebra 28l 9l O|C|0{E A Edt= CHE RS 20| M 2 ELICL AHE Sl 0]
Clojol £|CH HE £ = TZIEE MEYLICH HAY 57| NS HAES T £ A™S W30 s 2 o] 7t
= Motst 2et2 AH&L|CH Zebra Setup Utility©] Configure Print Quality (Q14f| Z& 31A) 2EIS AL25}H0] ¢!
M EEE ALY = JASLICL
&1: ojC|of(2tE, I3 X, Ef1 S)ofl= MEfst O|C|ofo]l CHot £|CH £ = A0 JASLICE o|2{%t
HEOE AIFFgL|Ct
SE(EE Uk) 8 U2 032 Sd Mg 5= ASLICH
« Set Darkness(~SD)ZPL H&(ZPL =22 OLiA & X)
« UM BT =T REIS HESHHAIR
+8zh
0.0~ 30.0
2 ZPL HHE:
AND, ~SD

ALEEl sGD BH:
print.tone

I 2IE] @ HIo|X|:
View and Modify Printer Settings (Z2IE{ 873 H7| 2 £H) > General Setup (General Setup (&t
4H)) > Darkness (k)

=¥
Ct5ol 22 214l LHH|IE 2FsHof ghLCt.
- ZZIHE NMZ ARgoH7| Hofl.
- ArE 3¢l 0|C|ofof LH|E HAY motct.
Cts2 SOl 24l HH|IE 28E &= AF LT

AN
. Windows IZIE| E2I0|H EE+= ZebraDesigner™2t Z2 0{Z2|H|0|M AT EQ|N
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or

. ZPLIEEZIO2i9 AHO{ZE T2IE| 7|5 H|O]. Print Width(*PW HZO{E A Z5}AA|Q(ZPL T2 22 Ol A
HHEMAIR).

I

=

=3 UM E XFS BXSHUA2.
21 ZPL H:
APW
AL2El SGD HH:
ezpl.print_width
I2IE & Ho]xl:
View and Modify Printer Settings (Z2IE{ 48 H7| %! £3) > Media Setup (Media Setup(0|C|0{ 4
H)) > Print Width (QI2 LH])

Q14 £ 0|C|0f(2H4, Y4, B0, EI S)7F SESHXIB Z2IE| M0 AT Hefoll M DICIOIS ChAl FarerL
Ch A OICiof 28 FA2t 3 FEED (ZX) HES 52| ChAl 57/316t0 Q1442 ChA| AISFBILICH

A T2IE] 0|CI0fS TAISH| 9o ZRAES TIX| OFIAIS. 914 S0 Z2IES 1121 0|} £A0)

SEASBILICE EH) ol i A ol Bfelol 29 HRlE| Mg SAIsto] ZId Sl o4 Kol T

ot = 4 YALIC

2{o| A% ££0] 0|C|0je] RS 7ISHE AIZtot7| Sleh DICIOfS ChA| FAf3t 3 FEED (3X)) HES ot ¥ 2
MAL.

Chs2 o] 29 PAUSE (YAl SXI)E =281 Q14 Breio] RFHEILICH.

Waieio 72 &310] Telefel e 2k OJ02 CiAl S sio| 208 olcloft AEISsIALL K
£l 3 FEED (X)) HES 242,

E S{Ho| O|L|of N A SRE Sl WEE= O|L|0E AL E =+ AFLICH

1. Z2IE0M ZE E 0|C(0E HMAZLCH
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5. ATH IS ROMAIL,

QI4f57{Lt FEED (ZXI) HIES Arg5f0] 23 282 H2|3t = 0/C|0f7t Z2IE() A S22 1 SYOE Lfox]
7L (AEH0| 522 0|S) 0|C]0f (20|, EN, 8| S) Z10| WOIR|HLE 244=|= F=, 0]clof 7to|= HX|
SRE o 4 s

£ CHAl Z=F3fiof
t

= .
37| o= 2|7t o Z=|X| o2 0|C|o{of| k2t O|T{0 S O|C|of 7Ho=0f A= 2709 & 1 T 9|2

o HiH 4
UELIC

WZC 0|C|ojet SUP LHH|Q] £ F0|E £ 20 AL0|of 2™ gf2 O|C|0{7F MX|X| R & X|X|CH AES &
2 QlA| |0}

T M-

2t 27| M S AESo 2tES Qlafista Sl
Qlaffet wf 22| E (HATI) 2tES HAHSHH Z2IE7

- ClAZY 0] SMO| A= Z2IEQ Z2 QUi > 2Pl 91X > £T WHS AL HLICE
- IZIE S2to[H0jAM O|C|of M| S
. Zebra Setup Utility T2IE{ MM 1M OM-HAISE A2 EFL|CE

%

o
. ZPLIEZIa{Y HHS D2IEZ

20| /)0l S22 MAEA & 4= AELICE of2] 2HES

e 1 oA
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Issue: USB Printer Fails to Install after Connecting Printer (Before Installing the
Printer Driver)

SR 2wt HAE

USB printer driver fails to install

The printer is connected to the Windows computer via USB and is not properly recognized by the system.
The incorrectly Windows-assigned printer can not do a Windows test print from the selected USB-attached
printer.

The USB Cable was installed before the printer drivers were pre-installed.

Windows installed the Windows generic printer driver.

Remedy
Operator
1. Disconnect the printer USB cable from the Windows computer.

2. The Zebra printer is not shown in the printers section of the Devices and Printers window in the
connected Windows computer. The printer incorrectly shows as Unspecified. You can use the
Windows taskbar to search for Control Panel and open it. Select the Devices and Printers to open.

~ Unspecified (1)

Fa[e
z -203dpi
ZPL
Zebra printers display ZTC as a prefix to identify them easily.

3. Click on theUnspecified Zebra printers in the Devices and Printers window and delete.

s

If you have not previously loaded the Windows Printer Driver v8 , then load the Windows Printer
Driver v8 now. See Pre-installing the Window's Driver to help you add the correct drivers to the system.

5. Plug the printer USB cable into the Windows computer. The Zebra printer should now be added into the
Printers section of the Devices and Printers window.
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