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Pre-installing the Window's Driver

Pre-installing the printer driver is an important first step in setting up your printer.

The Windows Printer Driver v8 has been preloaded

1

g p W N

Navigate to www.zebra.com/drivers.

Click Printers.

Select your printer model.

On the printer product page, click Drivers.
Download the appropriate driver for Windows.

The driver executable file (such as zd86423827-certified.exe) is added to your Download folder.
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6. Run the executable file and follow the prompts.

#. ZDesigner Windows Printer Driver Version 8.6.5.2612... — *

Welcome to the Zebra
Technologies Wizard for
ZDesigner Windows Printer Driver
Version 8.6.5.26125 Setup

Before you inztall this program, we recommend that you;

- Back up your system

- Cloge all open programs

To complete thiz installation, Windows might require restarting
after you finish thiz wizard.

To continae, click Mest,

< Back Cancel
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7. Review the settings before continuing and the drivers will finish pre-loading after setting the
checkboxes.

a) To pre-install the drivers only: Unselect Run the printer installation wizard to disable running the
print wizard until the printer is operating without a computer.

b) Click Finish.

#. ZDesigner Windows Printer Driver Version 8.6.5.2612... — *

Completing the Zebra
Technologies Wizard for
ZDesigner Windows Printer Driver
Version 8.6.5.26125 Setup

Y'ou have successfully completed the Zebra Technologies
Whizard for ZDesigner Windows Prnter Driver Yersion
8.6.5.26120 Setup.

[] Bun the printer installation wizard

[] View release notes

To cloze the wizard, click Finigh

< Back Cancel

8. The drivers will be pre-installed and the window will close automatically went finished.
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Z2IE{9 O]l AHHE{0| = HHYE{OM QAUE{TO| 2 HEHE LIEHLHY| ?l3 REHOZ HA|Z[= 2742 HEf/ES

HAIS0| Q&LIC}H Z2IE0s Z2lE HES 3 X AEJO|| CHEH AFR X} OIE{H|0|A EASE UALICH KFA|SH
LHE S HEA|S I{EQ| o|0| H|0|X| 332 At XSIAIAIL.

LED AEH Moy
= tHd LXE ol AA i3S
= 100Mbps H& ZX| &
SHH MET} =M 100Mbps & Z gl 0|yl Xt= ZHX| =
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LED AMEH Moy
gy 10Mbps %12 24|
= T gAY 10Mbps %12 % O|C{ul &5 2K

HIET AHAS DUBHIP T4 K|

O|EH 1 ERIZ(LAN B! WLAN)Q| 2= HX[0f= WERI IP(QAEHN T2EF) FAT7F LRSI, QI8 T2
EiQf Z2IE| Fof| MM ASHEH Z2IE{Qf IP AT HQPLICH IP F4AE TS 5IHX| WHO = X[FY £ AS

LICt.

.  DHCP(Dynamic Host Connection Protocol) - 7| =2 MH

« Zebra Setup Utilities(ZebraDesigner Windows Z2IE{ =2}0|H L 3t)

-

. EH Y

« ZebraNet Bridge

7He! HEQ|3 2 DHCP

7|2MOo2 mn2IE|= DHCPE Sdfl 0|4l LAN EEE= Wi-Fi HE|I0AN ZSoteF MEE0 EL|C o] 8N
S %2 Jiolg HEYTo| HBELIC YEYIE T2IEt A ufojct HEO2 M2 YENS IP XAS K|
ZELICt Windows ZZIE| E2I0|H= 11 IP FAE AHESI0] Z2IE 0| HAESL|CH Z2IEQ| X7| dX| o|=0f|
XHE P FATHAE A T2IE E2to|H o] ™ E IP FAES HASHOFDE TEIE 0| AMAT 5= USLICH
2=l = HER3

TESHE U EQIA(LAN EE= Wi-Fi)o| M Z2IEE ALE5t2{H HER T 22[Xt7 13 IP AL HEI0M H|
CHE &Sste ol 2Reh 7|EF ™S ZalEof X| -8 oF gLICt.

« ### | D. admin

. H#: 1234

I2IE 24X OPHAS Adote] Z2IE BYS d=RfLICh
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1. o|Xof =2to|HHE 0|2] EE5t= O] APt Windows I2IE| E210|H v8S AdiefL|Ct =2tolH A%
(0ll: zd86423827-certified.exe)0| CHRZE ZC{0f| YLICH.

a) SHHojl a2} HAIXoff SEELICH OFYE +2H Z2t0|HE O|2| 28 FH|7F 2= ELICH
— ot

#. ZDesigner Windows Printer Driver Version 8.6.5.2612...

Completing the Zebra
Technologies Wizard for
ZDesigner Windows Printer Driver
Version 8.6.5.26125 Setup

Y'ou have successfully completed the Zebra Technologies
Whizard for ZDesigner Windows Prnter Driver Yersion
8.6.5.26120 Setup.

Bun the printer inztallation wizard

[] Yiew releaze notes

To cloze the wizard, click Finigh

< Back Cancel

o5 Al2.

b) Finish (DHY)S S2st0] 32 1 0IHALE A%SHIAIL,
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3. I2lE| Mx| OpHANS 0]2] 2C8 S2lo|#7} 2EE 7L 227 225l S FA|E|L|CHWindows I2IE| Ea}
O|H{ v8 IAUS HZ AIESt= B R).

Printer Installation Wizard

This wizard wil help you install, update or remove
printer drivers.

“Version 8.6.5.26125
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4. Next (Next(CtS))E S2LICL
Mk SMS MESIE 2 L2|= O|A| X7t EA|EIL|CH

Printer Installation Wizard

Installation Options Q
Pleaze =zelect one of the driver installation or remowval \ ZEBRA

options.

—> Install Printer Driver

Installs printer driver,

—» Update Printer Drivers

Updates ocne or more already installed printer drivers.

—> Uninstall Printer Drivers
Uninstalls one or more printer drivers,

— Bemove Preloaded Drivers
Removes preloaded drivers.

Exit < Previous Mext =
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o

5. Install Printer (Install Printer(ZX2IE| 8%[))E 22!

20| MA AH[oFo| EA|EILICH SR8t HEE 2111 1 Accept the Terms in the License Agreement (2f0] M A
7|eko| oftol] So|et) HES MENSIo] of2to]| 52|54 Al2. Next (Next(CHS))E S=IgfLICE

fLIC.

i}

Printer Installation Wizard

License Agreement Q
Pleaze read license agreement before installing printer \ |. ZEB RA

driver.

END USER LICENSE AGREEMENT A
(UNEBESTRICTED SOFTWARE)

IMPOETANT PLEASE BEEAD CAFREFULLY: This End User License Agreement
{"EULA™) is a legal agreement between vou (either an individual or a company)
{“Licensee™) and Zebra Technologies Corporation (“Zebra™) for Software, owned by
Zebra and its affiliated companies and its third-party suppliers and licensors, that
accompanies this EULA. For purposes of this EULA, “Software™ shall mean
machine-readable nstructions used by a processor to perform specific operations.
BEY USING THE SOFTWARE, LICENSEE ACKNOWLEDGES ACCEPTANCE OF
THE TEEMS OF THIS EULA. IF LICENSEE DOES NOT ACCEPT THESE TEEMSE,
LICENSEE MAY NOT USE THE SOFTWARERE. v

@ | accept the terms in the license agreement

O | do not accept the termsz in the license agreement

Exit < Previous ext=

=
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6. T2IE| ZEES MEiSIEH= AIXIZF EAIELIC

Printer Installation Wizard

Select Port Q
Select port to which the printer is attached. \ .. ZEBRA

— Network Port
Ethernet (LAMN]) or Wireless (WiFi) installation.

— USE Port
Installation of USE Plug and play device.

—> Bluetooth Port

Installation of Bluetooth device.

— Other
Installaticn on Serial (COM) or Parallel (LPT) ports.

Exit < Previous Mext =
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USBE H|2|st 2t ZE MEH Al 1M HOMOj| = AEE MEH = QIASHALE AL 8HOF LI CK
H HAEE ?Is 714 E10M 2l m|o|X| 87 &X). M HEOME A5 B Hz | Qlaf o4t
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Windows2 AH

= M2 Z2IE et Windows 2F HA &3 2tel sils 83dt= ol ==0| ELTh

—

Zebra X QEIZ|E|: Windows Z2IE{ E2}0|H AP M K|

Zebra X| ¥ I|0|X| 2 0| 5

o ZDANT & XA} Z2IE - zebra.com/zd411t-info

Colo|H MlMof| A HESH= Windows Z2IE| E2I0|H v82 LI ZCSHUA|L.

O] ZZIHE AFEO| HZSHX| O AI2!

- EZ2I0|HE HX[st7| Mol USBE Sl Z2IEHE HAFE 0| HESt 32, Z2IE = "&A| & ZRIE"
SE0| & 5 8l FX(XFEEX 42)2 HAIE & JASLICHL

- HRttER, 1A Z TS| Hof| CHE =7 THAIS MEMAL.

IZIE 0| X | B AE QAME HFSE{H 0|C|of (MY, S+F X, Ei1 §)0| HReLCt.

Zebra PALO|EE TZSHAHL 2| M2{0)| Al 22I6t0 ST =0f Xt O|C|H0{E MERSHY AL, http/
www.zebra.com/suppliesOf|A] OJC|H{E O MA| 2,

PC(Windows 2& H|H|0f| A X|#ot= Zebra E20|HE AH)of HZE Z2IE0| HHS HZESt7| 0| Zebra &
d RECIEIE HASHYAIL. FEE|E| X 2o M =2f0| 7t HA AX|ELICH O3 ChZ EX| OFEAIA &
2IE| TS S3t2h= A7 BEAIELICH AISSHM XA S w2t Z2IE XS 2t=sHAL.

AKX 7 EEE[= Windows 2 MAE AAsts PCOM Z2IE S HHS XISt=S HA R0 JASL(CH HHA
S 3307 Wt A0l 714 HYS MEShE O 20| & =5 0[2{% 2t 22| Z2IE S IE I 0] A0 Chet
7ol AHZ 3! 0j7HH = CFS HO| X0l M AEFILICE 1 OFH A= ZETH A|ZHol| Z2IE{Q] TS HAM T2

Bl X2 =3t F XA

OHH(HESR D) X EFFL QAEHO|AE AX|St= SH THEE XEMISE LIE:

- Bluetooth A2 AMHA]

SE

zebra.com/manuals
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Windows2 M™

Windows®} I

2IE] Atoje] S 2F(HK)

ZZ(RM) HZ2 718 XY Windows 2F A (7+2 LHHH) 2| F2:

1. Zebra YAIO|E0||A Zebra Setup UtilitiesZ CIR 2 EBHL|C}, zebra.com/setupS X SHAA| L.

2. Download(CI2ZE) C|H E2|0| M Zebra Setup UtilitiesE A& etL|Ct,

3. Install New Printer (M| Z2IE] MX|)E S=l5t0 HX| OPHALE AldletL|Ct,

4. Install Printer (Z2IE{ &X])E MEisiL|C},

5. ZDesigner I2IE| ZE0j|M Z2IEQ| HH H E MEHGIL|CE

6. PCOJ| 1Z3t USB TE = MEH3tL|CH 4[E$|3 £ Bluetooth Classice| OFH A} OHLY A k|2 X|sHe Ol
HO[AE AL ELICE.

7. TRIEE HD AEXI2| QIE{H0|A Fo CHe) Z2IEf S42 PP eLICh

8. Windows C20[HHZ AF23510] H|AE H|0|X|2 QI:5t0d WindowsOf| A RHEsH=X| StolstL|Ct, TalE| Sa}
O|tHo| I2IE{ £M0i| A General (YtH) A EHS MENSE LIS Print Test Page (E|AE H|0|X| Q1) HES =
2|gtLC.

WiFi 12 MH| S 9%

O MIMOJ| A= LA Wi-Fi QA M SMQ| 7| =2 M0 CHol MEHErL|C}, X[M|SE LI 2 zebra.com/manualsQ| &

MG EM UM M AFE HEME HESHIAIL.

2ot 22 YHo 2 2M &5 S fIo ZTREE £4Y = JSLICH 0] 7|12 LMol = X H S8l HA

OFHALOf| CHOH A DF S Tt

- A OPHA I .ZPL ASZIEE R etL|C |RE2|E|2f OFX[9 2tHOM HAES TRIEE 2 HESHES
MEfSIZLE ZPL ADRYES Tiol MESIES Meigt 4 USLICH XFE ZPL IHUL of2] 71X S5 71
L|C}.
- MEItsT HAUSB = |4 QM MH)S S IS T2 E B & JUELIC
- HESQIZHHES 3T 7|2UCE St = MYUS T2HZ CHA| B &~ J&L|CH
- SYTtHER S HFE A8 o2 Z2H| IS B £~ JUSLICH

o AREXILAH R MSHE ATTEQI ZPL AFE. Hot of CHet 7|2 ii7H+E dHSIEH "WKHHEE AE

SHYAIR. MR Jtset HAUSB = |4 M MH) S S BES B & AUSLICL 0o Z40f| Ciek XtA|et

HMH=7PL T2 02 OHHAME EXSHMA|2.

. IZIEZE M4&3t= Through Set/Get/Do (SGD) HE A2, 2 M HOI @S MAsI{H
VLAN. secur i ty 2 ASBHIAIR. Mefst ot Q&0 mtat, Ch2 SGD B2 Ch2 o742 X & sof 3
LICE A 7Hs%t HE(USB = RM QM AH)S Sol| HHEES H o USLICH 0] SM0f| Chet XiMet FE
L 7PL T2 T2 OHYME RIXSIAA L.

T4 A3EE AE9}Y]

0| MALZ AIRtE o Mefst ZES Soff ZPL ASYES TRIE 2 MAsio] MHS =BTt

1. USB ZEQ| R4 Ao|2 HZS Sof T2IE{7} ARE{0 HALUSS SQILICE

2. mezlEo| MS OtE] HX| gf2 d20l= ©MAS LIt

3. RMEZPL ZE Y HLY7| Hoj|lM Finish (OHA)S S2IgL|Ct

4. D2IE7 MEfst TES S5 ZPL ASZEES T2IEE H-L|CH 24 A% oA otHOo| ZelL|ch
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Zebra Setup UtilitiesE At25tH T2IE{ 22| Bluetooth £M HZ

1.

HIE} 3}HO|| A Zebra Setup Utilities 010|282 & =2

USB #[0| 5= HZZLICEL

s
A HI ZSU =t HOA EHof| FA|

T 2B oF 2 FE

2.

3.

o

Connectivity Type(

-
n
=
x
=
2]
i
n
>
H
-
]
§
=
2
L

4.

" tatired

e

&+ Hluetoacth

Finish

Next =

Careel

Help

FL|Ct.

gzt

}H{ Bluetooth 7|58

.
[¢)

Bluetooth 4™ S}H0| A Enabled (

5.

bkl
(=]

ZIE{0l| O] O|F & AtESH| ELICt.

AE HE0]| A Zx|Q| Bluetooth 0|22 A
o2

E|

—
=t
o

X|

)
2
=

Friendly Name (4] 0| &
El= SOt LIEHLIH ME

e
Ol
A

6.
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WindowsE2 MX

7. Discoverable (M J715)2 HZE L= THECE MASI S ZX|7 Ho{ZE M XS HAHg of EX|7t
HEAEX 2 E d™efL|Ct

8. Authentication (Authentication(21&))2 On(HZ )22 X efL|C}.

=/, H1:0] 232 Link-OSoj|= gix|2t ZSUof| PINS J2{ote{ ™ Hof efLICh Z2IE{o| dX| olE o
M2 Advanced Settings (1 &) |2 Security Mode (E ¢t BE)0f|A| X[AElLICT,
9. Authentication (Q1Z) PIN T Eof| MAEl 2t Z9F XX 9| Bluetooth HF0j| 2t ZEtEILICH S k|7t

o o
BT v2.0 O[S At83H= 22 0| ZHEO| *Xf ﬂkc’ °.=IE—1°.=.”—IEf HO{& S &elsta{™ o|2t st s &Y
ZHK| o @™Estet= |A|I|7} L}Ef'—*Ll Ct. Advanced Settings (115 4™)2| Security Mode (29t B E) 2
= 3k PIN HO{ 22 I3 MEHsof gfL|Ct 05 AH0A PINHO|ZE ¢l6 Hot BE 2 EE= 33 MElSH
A2
= .

onwectvily Setup Wizard EJ

Blustonbb sethinos

Goalse] Fha Elosbaalh £slb 15 15 Lige

Enabled: v
Frisndy name: [
Discoversble:  |on

E1EY

Authestication:  [or
authentication gin: |

Advanced settirgs. .|

huep| cancel

< btk Mexh > Finsh I

MIEZ ZX|7} BT v2.1 0| A4S AIR3I= H 2, 0

| HS 82 0IXIX| QALICH BT v2.1 0|40 A= PINS
A8 TR} gl SSP(Hot B Hoj2) S AR ELICE.

et
Advanced Settings (118 48) HES 22/s5t™H 117 Bluetooth 47X 0| EA|EIL|Ct. Advanced
Settings (115 MH)0|| CHEE XHM|et LHE2 fM 5 24 Q14 AH °H-HA1E N ENC APNEeR

= O
10. Next (C}2)S S2/3t0 m2lE| 7S AlLetLct

1. IZ2UE|S MTO| 2o}7| 98t SGD BYO| EAIFLICE Next (LH2)S 22Uotol BlO[E| & 21BI0Z 74
s,
12. HIO|E| & otHO|A HEHEZ MSE Printer (E2IE]) O}0|22 22!6t7{Lt File (IIY) HES Z&!6t0] HH

= L3 IHM%OUI SloH mHdofl X RfLICt.

13. BHS ZEEHZ WE5rH Finlsh ( He) HES 22/t Z2IE = YH0|ED

[

2 TR ELIC OfF|

[=] .
14. Bluetooth I|0{E T2 NAE 2t25t2{H S 2 X[0]| A Bluetooth ZHX| A4
HM3E XEe W L

ﬂJIO
fot
>

2 dototi OFAE FHX|of
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Windows2 A X

Windows 10(PC H7)

Bluetooth X|2! XIS HO{ZIStALE 57k5t7| Foll ST A7 AM AT 2 53t AEHQIX| EHRISHIAL,
Windows ZX| £ Bluetooth ZX|0| & Z5}2{™ Bluetooth {EHE{7} B RTH 4= QUSLICH XIM|SH LHE 2 EHX| Hl=
XS AHE HEME EZSIHAIR.

1. Windows Start (A|Z}) HHEZ 22510 Windows A|Z M| 7 & €10 Settings (HH™)2 ME{SIL|CE,

File Explorer

Sethings
k

Power

2. 2% B0l|A Devices (8X]) HFS S=FLICL
Settings - O x

553 SETTINGS | Find a setting

Al

Metwork & Internat Personalization
Nsplay, noffcatinns Blietnoth, printers Wi-Fi, airplane mole Rarkgriind, ok

apps, powWer mousa VPN screan, colors

N -

Accounts Time & language Ease of Arcess Privacy
Your account, sync Spesch, region, date Marratar, magnifier, Location, camera
sati Ngs, Work, other | _.E|'| comtrast

T1-Ta4
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WindowsE2 MX

3. Bluetooth (Bluetooth)E Z&IatL|LC}, ATFMXIE|O] QK| U2 AL Tk HE ZE EREA
HFEIL HAIE|X| ELICH Z2IE = 23 H Eé!“é fLICt.

it DEVICES | Find a setting J'-]

Printers & scanners .
Manage Bluetooth devices

Connected devices Yaur PC is searching for and can be discoverad by Blustooth

devices.
Bluetooth . .
Maouse & touchpad 50N5320M30
Ready to pair
Typirg
AutoPlay Related settings

More Blustooth options

4. printer (E2IE{) Ot0| 22 S2I%t CI2 T2IE Q| Pair (HO{) HES Z2/%tL|Ct.
L Settirgs — | *
@ DEVICES | Find a setting el

Frinters & scanners .
Manage Bluetooth devices

EETICEHES) HEt I Your PC is searching for and can be discovered by Bluetooth

devices.
Blustoath . . a
Mouse & touchpad =l >0N53200130
- Ready ta pair
Typing
Pair
AutoPlay

Related settings

More Bluetaath options
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5. Z2IE0|M AT EES QIAHSLICt O] AT EE otHO| EAIE|0] U= AT EQF CHETLICH YX[SHH
Yes (0f)E 22/fLIC}
4 aettings - |
5::':?2 DEVICES | Find a setting J ]
Printers & scangeg hdamansa Blistmotby dlensicse
Compars the passcodes
Connected de
Bluetooth
Mouse B ot e pa I match this one?
e == 401927
|
AutaPlay
6. H|0{ZO| = =M Z2IE| MEfV} HEE Q= HiFL|CE
L Settings — 0 ko
i:g? DEVICES | Find a setting F
Printers & scanners N
Manage Bluetooth devices
Connected devices Yaur PC is searching for and can be discovered by Bluetooth
dewvices.
Bluetooth . -
Mause & touchpad E SIN53200130
Cannected
Typing
AutoPlay Related seltings
More Bluetooth options
> .
DZEPIAEE 2
IZIEof CHet 7|2 S4l0| d™E|eEZ T2lE SAS HAES 2 7|EF IEIE 2t 0 Z2|#|0| M, E2H0|H
E= REL(EIE EXIELCH
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QU4 N ARIO| TS BHolot
Windows I2IE{ 5l HA = e
7 Obl T2 29 HiFle| 23S, Tl B
et 4 YBLICE

Zebra Setup UtilitiesE A2t E|AE O14Y:
1. Zebra Setup UtilitiesE EL|LC}.

2. M2 M| Z2IE{0| 00|22 S2lefA H2IE|S Mot &of A 1 ofzof Qi ZalEf 14 HE
ghict
= .

fjo
MLtk
0x
_ko'_l-

3. Open Printer Tools (ZE2IE] = €J|) HES S2I8tLICt,
4. Q1| &1 X0f| A Print configuration label (1M 2} 013f) £2 S2IgtLICt.

5. Send (&) HES SELICL Z2IE7L 78 E0ME QlafglL(ct.
Windows Z2IE| U ZHK| |5 AL23HE|AE ol):

1. Windows Start (M%) Ol HES 22/5t0] Z2IE 3 MA o= FX| 3l Z2IE 0 70l HAMAFLICH Fo]
TS AESH w0l HMAY == ASFLICE HwE GLIT
A I

=
2. M2 MX|=l IT2IE{°| Of0|2E

- — =

H M| ATHLCE

3. IZZIE 9| General (24t) B X0 A Print Test Page (E|AE H|0]|X] Q12f) HEZ S=IeL|Ct Z2IE{T}
Windows E|AE QI H|O|X|= QIA{EtL|C}.

HE{ 30| AZE o|lejll ZZIE|E ALS St HAE Ql2f:

HIEQ/3(LAN EE= WLAN)O| HZEI 0| ull T2IE{0f| A (MS-DOS) Command Prompt (H TETE) (L=
Windows XP A|Z} O 570 A] Run (&3H))E ALESHE|AE QIA:

1. CtZ ASCIl M| 2Xt2 HIAE TS BHEL|CH ~WC
2. Y S TEST.ZPL(¥ 22l o 0| &

3. D2IE| 74 B HIEYI A
Bl AIARIO| A HEtR R Bo| FA BAIEO C}32 ¢

SENZ ML)

%2

ftp (I P address)
(for I P address 123.45.67.01 it would be: ftp 123.45.67.01)

4. put O|2t= £Hof F{0f It O| S S Y=ot Enter (Enter 7|)E =FLICL O HIAE QM A2 L3t 25
L|C},

put TEST. ZPL

ZZIEZEM 78 EUME QIMBfLict.
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AR HHI| ol 2 QM =S A=K == EEo £ 8 7|2 00} gL

=/  CAUTION-HOT SURFACE: 2|43 E= Ql4| S
—  YX|SIHH UM =S UX|X| DHYAIR. QIS = RX| 22E =¥

=/, CAUTION-ESD: K| BH L= 7|Ef BHO|| X E|= FYHI| of|LX|7H ST E|H 28| = 5! 0] FX|
—1 Ol M AHSEl 7|EF WX} 2 EO| 24 E|HLY f—*—%‘ = ASLICH ST &1 ool = A4 = E=

A EES FEE s | LR EXE E48H0F LCt

ZRIE|o| T4 HINE I &M MX|, 0/T|of H2| U 214 HHS stelstct,
ZRIE|S M3 U S0 T et 7Y BNMS MBULICL TS HEl(5E, S5, 0|EI0f Y 5), MK/
melE SHUES, SIEHo|A M, HE| 5), ZiE M HE (U3 W, 29 0|Z, B0 HE 5)7t 74

HaMof| 25 ZetE| o AELIC

T4 B TME MBS HIAE 0182 0] 2h ol
ZPL 1A
DR 0 M

2 -0

CHst Zebra A0 QI4Het T} T IRIE{O] CH3H AEIO|ES A 4+ ALLIC

—_= = =

Zebra ¢l AFO| E(zebra.com/software)0f|A| A& E|= Link-OS Profile Manager, Zebra Setup Utilities(5! =
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Issue: USB Printer Fails to Install after Connecting Printer (Before Installing the
Printer Driver)

USB printer driver fails to install

The printer is connected to the Windows computer via USB and is not properly recognized by the system.
The incorrectly Windows-assigned printer can not do a Windows test print from the selected USB-attached
printer.

The USB Cable was installed before the printer drivers were pre-installed.

Windows installed the Windows generic printer driver.

Remedy
Operator
1. Disconnect the printer USB cable from the Windows computer.

2. The Zebra printer is not shown in the printers section of the Devices and Printers window in the
connected Windows computer. The printer incorrectly shows as Unspecified. You can use the
Windows taskbar to search for Control Panel and open it. Select the Devices and Printers to open.

~ Unspecified (1)

ZTC
z -203dpi
ZPL
Zebra printers display ZTC as a prefix to identify them easily.

3. Click on theUnspecified Zebra printers in the Devices and Printers window and delete.

4. If you have not previously loaded the Windows Printer Driver v8 , then load the Windows Printer
Driver v8 now. See Pre-installing the Window's Driver to help you add the correct drivers to the system.

5. Plug the printer USB cable into the Windows computer. The Zebra printer should now be added into the
Printers section of the Devices and Printers window.
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