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Tuyén bé ddc quyén

Tai liéu huéng dan nay chiia théng tin ddc quyén ctua Zebra Technologies Corporation va cdc cédng ty con
cua Zebra Technologies Corporation (“Zebra Technologies”). Dia nén nay chi nham muc dich cung cép
théng tin va dung cho nhiing bén van hanh va bao tri thiét bi dugc mé ta & trong tai liéu nay. Khéng dudc
phép st dung, sao chép hoac tiét 16 nhiing thong tin doc quyén nhu vy cho bét ky bén thi ba nao khéc vi
b&t ky muc dich nao khac khi chua cé su cho phép rd rang bang van ban clta Zebra Technologies.

Cai tién san pham

Lién tuc cai tién san pham 1a chinh sdch cua Zebra Technologies. T4t ca cdc théng sé va thiét ké déu cé
thé dugc thay d6i ma khéng cé théng béo.

Tuyén bé tii chdi trach nhiém phap ly

Zebra Technologies thuc hién céc bién phap nhdm dam bao rang thong sé va tai liéu hudng dan kj
thuéat d& xuét ban cta Zebra Technologies la chinh xac; tuy nhién, khéng tranh khéi nhiing sai sét. Zebra
Technologies bao luu quyén sifa moi |16i nhu vay va tuyén b8 tif chéi trdch nhiém phdp ly phét sinh tir
nhiing 16i dé.

Gidi han trach nhiém phap ly

Trong moi trudng hop, Zebra Technologies hodc bat ky ngudi nao khac tham gia vao qua trinh tao, san
xudt hodc cung c8p san pham di kém (bao gébm phan cling va phan mém) khéng chiu trédch nhiém vé bat
ky thiét hai ndo (bao gdm nhung khéng gidi han & cac thiét hai hé qua, bao gém thua 18 vé Igi nhuan kinh
doanh, gidn doan trong hoat déng kinh doanh hodc mat mat théng tin kinh doanh) phét sinh tu viéc su
dung, 1a két qua cua viéc st dung hodc khéng cd kha nang st dung san phadm nhu vay, ké ca khi Zebra
Technologies d& dugc théng bao vé kha nang xay ra nhiing thiét hai nhu vay. M6t sé khu vuc phap ly
khéng cho phép loai trif hodc gidi han céc thiét hai ngau nhién hodc cé tinh chat hé qua nén trudng hop
giGi han hodc loai trif néu trén cé thé khoéng dp dung cho ban.
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u vé hudng dan nay

Tai liéu nay danh cho bt ky ngudi nao can thuc hién bao tri dinh ky, ndng c8p hodc khac phuc su c8 véi
may in.

Quy udc ky hiéu

Céac quy udc sau day dudc su dung trong tai liéu nay:

. Chitin dam dudc st dung dé 1am néi bat cac phan sau:

Tén hdp thoai, clta s6 va man hinh

Danh séch tha xuéng va tén hép danh sach
Hop kiém va tén nat tiy chon

Céc biéu tugng trén man hinh

Tén phim trén ban phim

Tén nat trén man hinh

. DA&u dau dong (+) cho biét:

Cac muc hanh dong
Danh sdch san pham thay thé&
Danh séch céac budc dugc yéu cdu khéng nhét thiét phai theo tuan tu.

- Danh sdch tuan tu (vi du: danh sdch mé ta quy trinh tiing budc) xuét hién dudi dang danh sach danh sé.

Quy udc biéu tudng

¢ o R

B tai liéu dudc thiét k& dé cung cép cho ngudi doc nhiéu manh méi truc quan han. Cac biéu tugng dé hoa
sau day dugc dung xuyén sudt bo tai liéu nay. Nhiing biéu tugng nay va y nghia cua chidng dugc mé ta
dusi day.

LUU Y: Van ban & day cho biét théng tin bé sung dé ngudi diing biét va khéng can dodi héi hoan
thanh nhiém vu.

QUAN TRONG: Van ban & day cho biét théng tin quan trong dé ngudi dung biét.

THAN TRONG—TO'N THUOGNG MAT: Deo kinh bao hé khi thuc hién mét s6 nhiém vu nhat dinh
nhu vé sinh bén trong may in.
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Gidi thiéu vé huéng dan nay

THAN TRONG—TO'N THUONG MAT: Deo kinh bao ho khi thuc hién mét s6 nhiém vu nhat dinh
nhu 13p dat hodc thdo vong chii E, kep chit C, vong kep, 10 xo va céc nut 18p. Nhiing bdé phan nay
chiu luc cang va cé thé bay ra.

THAN TRONG—HU HO'NG SA'N PHA'M: N&u khéng lam theo thédng bao than trong, san pham
c6 thé bi hong.

THAN TRONG: N&u khéng chi y dén théng béo than trong, ngudi dung cé thé bi thuong nhe
hoac vua.

THAN TRONG—BE MAT NONG: Cham vao khu vuc nay cé thé gay bong.

THAN TRONG—PHONG TINH DIEN: Tuan thu céc bién phép phong ngiia tinh dién thich hop khi
XU ly céc linh kién nhay tinh dién nhu bang mach va dau in.

THAN TRONG—DBIEN GIAT: T5t (O) thiét bi va ngét k&t ndi khoi ngudn dién trudc khi thuc hién
budc nhiém vu hodc nhiém vu nay dé trdnh nguy cd bi dién giat.

CA'NH BAO: N&u khong trdnh canh bao nguy hiém, ngusi dung CO THE bi trong thuong ho&c ti
vong.

NGUY HIE'M: N&u khong tranh canh bdo nguy hiém, ngudi duing SE bi trong thuong hoac ti
vong.



Tong quan vé may in

Huéng dan nay cung cap cho ban théng tin can thiét dé van hanh May in di déng ZQ220 Plus va ZQ120
Plus. Cdc may in nay st dung nhiing céng nghé sau dé két ndi vdéi céc thiét bi Android va Apple:

. Giao tiép tam gan (NFC)

« Sac USB (Pau néi Loai C)

« Bluetooth 5.0 - Thiét bi Android

- BLEiOS - Thiét bi Apple (iPhone 7s hodc mdi hon, iPad Air va iPod touch)

M4y in st dung cdc ngdn ngilt 1ap trinh CPCL va ESC/POS dé cau hinh mdy in va thudc tinh in, thiét k& nhan
va giao tiép. Tham khao Hudng dan Iap trinh CPCL va Hudéng dan 1ap trinh ESC/POS tai zebra.com/manuals
dé biét thém théng tin.

Tai nguyén va tién ich phan mém:

. ZebraNet Bridge Enterprise: cdu hinh mdy in, quan ly hé th8ng may in

- Zebra Printer Setup Utilities: cdu hinh mét mdy in, thiét 1ap nhanh

. ZebraDesigner Pro v2: thiét k& nhan

« Zebra Designer Driver: Trinh diéu khién Windows

« Trinh diéu khién OPOS: Trinh diéu khién Windows

. SDK da nén tang hodc ZQ220 Plus va ZQ120 Plus SDK (chi CPCL va ESC/POS)
« Zebra Downloader

« Mobile Label Designer (KI5 %5 Ef)

C4c tién ich phan mém ZQ220 Plus va ZQ120 Plus:

Ban c6 thé tim thdy nhiing tién ich nay trén trang web cla Zebra tai zebra.com/us/en/support-downloads.

MGa bao bi va kiém tra

Phan nay md ta viéc md bao bi va kiém tra cdc mat hang trong hop.

1. Cén than I3y tat ca vat liéu bao vé ra khoi thiét bi va gilt lai thing van chuyén dé bao quan va van
chuyén sau nay.


https://www.zebra.com/us/en/support-downloads.html
https://www.zebra.com/us/en/support-downloads.html

Téng quan vé may in

2. X&ac minh ban da nhan céc vat sau:

«  Hudng dan b4t dau nhanh

. Cap USB
« Méyin
« B6pin

«  Hudéng dan quy dinh
+  Phich cdm va Dau chuyén déi (Chi APAC)
. Kep tht lung (Chi EMEA/ LATAM)
3. Kiém tra tt ca bé mat bén ngoai xem c6 ddu hiéu hu héng khéng.

4. M@ ndp day gidy mdy in (tham khao Nap gidy trén trang 20) va kiém tra ngan dung gidy xem c6 dau
hiéu hu héng khéng.

5. Trudc khi st dung thiét bi [An dau tién, hdy g8 mang bao vé van chuyén trén man hinh LCD.

Bdo cdo hu héng

Pin

Né&u ban phat hién hu héng do van chuyén:

. Ngay lap ttic théng béo va gulii bdo céo hu héng cho céng ty van chuyén. Zebra Technologies
Corporation khéng chiu trdch nhiém d&i véi moi hu héng phat sinh trong qué trinh van chuyén mdy in va
sé& khdéng slia chiia theo chinh sach bao hanh cua cong ty.

.« Hay gilf lai thiing cdc-tdbng va moi vat liéu déng goi dé kiém tra.

« Théng bdo cho nha béan lai Zebra dugc Gy quyén cla ban.

M4y in st dung bo pin Li-lon hai pin véi thai gian sac dudi 3,5 gid bang bd sac USB 7,5W trong khi ngudn
mdy in dang bét. Pin cho phép may in in 6n dinh hon ma khéng can sac lai trong vong ba ngay lam viéc
trong céc diéu kién sau: 25 [an diing mdi ngay va sé& cap dién cho thiét bi 25 [an mdi ngay; 1én dén 500
3x8,5 inch bién nhan mdi ca lam 8 gid véi pham vi 13%.

Nhiét d6 van hanh Nhiét do sac Nhiét do bao quan

-10°C dén 50°C (14°F dén 122°F) 0°C dén 40°C (32°F dén 104°F) -20°C dén 60°C (-4°F dén 140°F)

LUUY:
« T4t ngudn may in trudc khi thdo pin dé giam thiéu nguy cd héng héc.

- MaAy in sé chi hoat dong binh thudng véi bo pin Zebra chinh hang.

Coéng nghé in

May in st dung phuong phap In truy@n nhiét truc ti€p dé in chit d& doc, hinh anh va m& vach. May in tich
hdp mét céng cu in tinh vi dé cé dudc két qua in t8i uu trong moi diéu kién hoat déng. Phudng phép In
truy@n nhiét truc ti€p dung nhiét dé gay ra phan Gng héa hoc trén gidy in dugc xUf ly dac biét. Phan (ng nay
tao ra mot v&t sAm mau & bat ci noi ndo thanh phan dudc gia nhiét trén dau in tiép xdc véi gidy in. Boi vi
cdc thanh phan in dugc sdp xép rat day dac 8 méat dé 203 dpi (chdm/inch) theo chiéu ngang va 200 dpi
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Téng quan vé may in

theo chiéu doc, nén céac ky tu va thanh phan dé hoa dé doc cé thé dudc tao thanh mét hang tai thdi diém
gidy in di qua dau in. Céng nghé nay c6 uu diém la tinh don gian, vi khéng can dén céc vat tu tiéu hao nhu
muc hodc hép muc. Tuy nhién, do gidy in rdt nhay nhiét, nén cac ky tu va thanh phan d6 hoa sé mg dan
trong thai gian dai, dac biét 1a néu ti€p xuic v8i méi trudng cé nhiét d6 tuong déi cao hodc dudi dnh néng
truc tiép.

Ma QR théng tin san pham

M3 QR bao gébm URL b&ng van ban dé doc, chdng han nhu zebra.com/zg220plus-info lién k&t ngudi dung
véi théng tin mdy in va video vé cédc chi d& nhu mua vat tu, téng quan vé tinh nang, nap gidy, in bdo céo
c&u hinh, hudng dan vé sinh va théng tin vé phu kién.

Hinh1 Ma QR

Giao tiép tam gan (NFC)

May in hd trg mot thé NFC thu déng tuan tha dinh dang Thé chudn Android. Thé NFC dudgc 1ap trinh s&n
khi xu&t xudng va hd tré ghép doéi Bluetooth dé cho phép may tinh bang, dién thoai théng minh hodc may
tinh di déng tu déng ghép déi véi may in qua két ndi Bluetooth (trong gidi han ctia cu hinh bao méat dang
dung).

Thé NFC ciing hd trg khéi chay (ng dung, nhd dé, mét (ing dung do Zebra hodc bén th( ba phét trién sé&
khai chay trén dién thoai théng minh, may tinh bang hodc may tinh di déng hd trg NFC. Tuong tu, thé NFC
cho phép khéi chay trang hd trg trén web qua mdy tinh bang, dién thoai théng minh hodc may tinh di déng.
Xem Su dung Giao tiép tam gan (NFC) trén trang 54.

LUU Y: Cham biéu tuong Zebra Print Touch bang thiét bj di ddng hd trg NFC s& cung c&p quyén
truy cap tlc thi vao théng tin cu thé clia mdy in. D& biét thém thong tin vé& cdc san phdm Zebra va
NFC, hay truy cap zebra.com/nfc. Ngoai ra, ban c6 thé ghép déi (ing dung qua NFC. Xem SDK da
nén tang lién k&t OS dé biét thém théng tin.

"



https://www.zebra.com/zq220plus-info
https://www.zebra.com/nfc
https://www.zebra.com/us/en/products/software/barcode-printers/link-os/link-os-sdk.html
https://www.zebra.com/us/en/products/software/barcode-printers/link-os/link-os-sdk.html

Téng quan vé may in

Pac diém may in

Phan nay liét ké cac dac diém clia may in.

Hinh 2 D3c diém mdy in - Trén cling

14
13
12
il
10
1 Truc cuén gidy
2 Cam bién mat sau
3 LAy nha chét
4 Cam bién mat truéc
5 Thanh xé
6 Biéu tuong Print Touch (NFC)
7 Cbéng USB
8 Nut Media Feed
9 Tru dd vong kep
10 Nut Configure
1 Nut Power
12 Man hinh LCD
13 Dauin
14 N3p day gidy
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Téng quan vé may in

Hinh 3 Di&c diém mady in - Dudi cling

I
< 00:00:00:

j 18

I
1

15 | LS |p kep thét lung

16 | Pin

17 | M&QAR

18 | Nhan dia chi MAC
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Thiét lap va van hanh may in

Phan nay hd trg ngusi dung vdi théng tin thiét 1ap ban dau va van hanh mdy in.

Chuan bi pin dé si dung

Phan nay md ta cac phuang phdp chuén bi pin trudc khi st dung.

L3p/Théo pin va bang cach dién pin
Pin dudc van chuyén & ché& dé ngu dé bao toan dung lugng t&i da trong khi bao quan truéce [an s dung
dau tién. Pin can sac [an dau dé hoat ddng tré lai trudc khi st dung lan dau tién. Xem Bo sac AC dén USB
trén trang 18.

1. An 13y nha trén bd pin va b4t dau xoay pin ra khai ngan dé pin.
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Thiét 1ap va van hanh may in

2. Nhéc bd pin 1én va ra khoi giéng pin.

Thao bang cach dién pin

THAN TRONG: Pin c6 thé né, rd ri hodc bt Itia néu sac khéng ding cach hodc tiép xdc véi nhiét
dd cao. Khéng thao rdi, nghién nat, ddm thung, lam doan mach céc tiép diém bén ngoai hodc
ném vao lta hay nudc. Chi sac trén bd sac Lithium-lon dugc Zebra phé duyét.

1. L4t bd pin 1én va dat bang dinh pin 1én cac tiép diém.

2. Béc bang dinh pin dé 16 cac ti€p diém va bo di.

Battery Tape Battery Contacts

L3p pin

1. Tim ngan dung pin ¢ dady may in.

15



Thiét 1ap va van hanh may in

2. Xoay b6 pin va I8p bd pin vao ngan dé pin.

v¥g3z Q;’lk

Than trong ddi véi mdy in
Phan nay cung cép thong tin than trong quan trong véi may in.
THAN TRONG—PHONG TINH DIEN: Phéng tinh dién c6 thé gdy hu hdong hoadc phéa hiy dau in
& ho&c céc linh kién dién tif dudc st dung trong thiét bi nay. KHONG PUQC CHAM vao dau in hodc
bat ky linh kién dién ti nao 16 ra ngoai.
THAN TRONG—BE MAT NONG: D3au in c¢6 thé néng Ién sau khi in trong thai gian dai.

' THAN TRONG: Khi in, phai c6 thai gian chd mét gidy gilia cac nhan dé duy tri trong théng sé ky
. thuét hiéu suét t6i uu cta may in.
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An toan

An toan

Sac pin

Thiét 1ap va van hanh may in

pin
Phan nay cung cép théng tin quan trong vé an toan pin.

THAN TRONG: Trénh vé tinh lam doan mach pin bat ky. Dé céc cuc cla pin ti€p xuc vai vat liéu
dan dién s& lam doan mach cé thé gay bong va céc thuong tich khac hodc hoa hoan.

QUAN TRONG: Luén thai bé pin d8 qua st dung ding céch. Tham khao Thai bo pin va san pham
trén trang 73 dé biét thém théng tin vé tdi ché pin.

THAN TRONG: Viéc st dung bat ky bé sac nao khéng dugdc Zebra phé duyét Ia danh riéng cho
pin cla Zebra c6 thé 1am héng bd pin hodc mdy in va sé& lam méat hiéu luc bao hanh.

THAN TRONG: Khéng dét, thao rdi, lam doan mach pin hodc dé pin tiép xuc véi nhiét dé trén
65°C (149°F).

bo sac

Phan nay cung cép théng tin quan trong vé an toan bd sac.

LUU Y: Khong dat bat ky bd sac nao & nhiing vi tri ma chéat 1éng hodc vat kim loai cé thé rdi vao
cac khay sac.

THAN TRONG: C4n than v&i vi tri dé’ b sac pin. Khéng dudc chan céc khe théng gié & nép trén
va ndp dudi. Pam bao bd sac dudc cdm vao ngudn dién sé& khéng vé tinh bi tit néu ban sac pin
qua dém.

THAN TRONG: Dam bao bé sac pin dudc cau hinh cho dién &p AC tai khu vuc cua ban va ban
dang s dung ddng day ngudén AC cho quéc gia st dung.

LUU Y: Tham khao hudng dan st dung gid d& phuong tién lién quan dé biét théng tin an toan ap
dung.

Phan nay mo ta cach sac pin an toan.

THAN TRONG: Khong dat bat ky bo sac nao & nhiing vi tri ma chéat léng hodc vat kim loai cé thé
roi vao céc khay sac.
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Thiét 1ap va van hanh may in

Bd sac AC dén USB

1. C8m bd chuyén dbi AC sang USB vao 6 cdm trén tudng, sau dé cdm cap USB vao bd chuyén déi.

g =
AN

2. Xoay ndp cao su  mat bén mdy in dé ti€p can céng USB.

QUAN TRONG: C¢ thé s dung pin d8 sac dugc mot phan. Tuy nhién, ban nén sac day pin dé
duy tri tudi tho pin t&i da.

Bo6 sac pin 1 khe

B6 sac pin 1 khe sac mdi [an mét pin va c6 dén LED sang mau do lién tuc khi sac va séng mau xanh 14 lién
tuc khi pin dudc sac day.
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Thiét 1ap va van hanh may in

1. C8m bd chuyén dbi AC sang USB vao 6 cdm trén tudng, sau dé cdm cép USB vao bd chuyén déi.

I’@

2. C8m cép USB vao céng 6 mat sau cua bo sac.
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Thiét 1ap va van hanh may in

3. Xoay b6 pin va Ip bd pin vao ngdn dé pin. Xoay pin vao ngan dé pin cho dén khi pin khép vao vi tri va
ndm ngang trong b sac.

Dén LED trén bd sac s& sang mau do lién tuc trong khi sac va sang mau xanh 14 lién tuc dé cho biét pin
d& dudc sac day.

1 DEN LED

Nap gidy

May in dudc thiét k& dé in gidy in lién tuc (bién nhan) hoac gidy in nhan.
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Thiét 1ap va van hanh may in

1. Trugt ndt nha chét vé phia truéc dé mé nép gidy in. Nang va xoay nép gidy in.

2. L&p cudn gidy (theo hudng minh hoa) vao ngan dung gidy in. Cudn gidy nén cé thé quay tu do bén trong
ngan dung gidy.
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Thiét 1ap va van hanh may in

3. Doéng ndp gidy in cho dén khi ndp khdp vao vi tri va gidy sé ti€n Ién nhu minh hoa.

E/I‘ LUU Y: Tham khao Hudng dan 1ap trinh dé biét théng tin vé viéc thay dbi cai dat dé diéu chinh
= dd dai ngudn cap gidy théng qua Iénh Set Get Do (SGD).

Piéu khién thao tac

May in c6 giao dién ngusi duing ba nit dé diéu huéng menu va man hinh OLED van sang trong khi may in
dugc bat nguon.

Hinh 4 Diéu khién thao tac

(7555
/

%

4 3 2
1 Man hinh OLED - Cho biét trang thdi mét sé chiic ndng ciia may in.
2 Nt Paper Feed - Nhan dé ddy nhan tréng mét gidy hodc mét dé dai gidy bdo do phadn mém xdc
dinh.
3 Nt Configure - Nhan dé chon mét Iva chon menu trén man hinh LCD.
4 NGt Power - Nh&n dé bat thiét bi. Nhan lai dé t&t thiét bi.
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Thiét 1ap va van hanh may in

Céc biéu tudgng trang thai may in

Bang diéu khién OLED cho phép ngudi dung xem ndi dung 8 mét trong ba ché& do:
« Ché& d6 Operation Screen

« Ché& d6 Information Screen

. Ché& d6 Configuration Screen

« Ché& d6 Sleep Screen

Ché& d6é mac dinh ma ngudi dung sé thay khi bat ngudén may in la ch& dé Operation Screen. Ché dé nay la
man hinh hién thi khi may in chay khéng, dang in va/hodc nhan dii liéu va khéng can truyén tai thong tin
ngoai cac biéu tugng hién thi trén man hinh. LCD c¢6 thé hién thi t6i da nam biéu tugng trang thai, bao gém
Trang thai, Gidy in, D{i liéu, Bluetooth va Pin.

Bang1 Mo ta biéu tugng

Biéu tuong

Cho biét mdy in hoat dong day du.

Cho biét c6 mét tinh trang ma ngudi dung can Iuu y nhung may in van hoat déng.

Cho biét da xay ra 16i gi d6 véi mdy in ngan viéc st dung moét sé chiic ndng co ban.

Cho biét gidy in da dudc nap va s&n sang dé in.

Cho biét chua nap gidy vao may in.

Cho biét da mé ndp gidy.

Cho biét may in khéng nhan dii liéu.

(IHXXNSD> O
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Thiét 1ap va van hanh may in

Bang1 Mo ta biéu tugng (Continued)
Biéu tuong M6 ta

Cho biét may in dang nhan di¥ liéu.

néi.)

Cho biét trang thai sac pin.

8 Cho biét da két ndi véi Bluetooth. (Khéng cé biéu tugng nghia |a Bluetooth bi ngat két

Cho biét muc pin trong khi sac.

Cho biét mdy in dang nhan dién tir USB.

Cho biét I18i sac pin.

Man hinh théng tin
Man hinh théng tin hién thi khi van ban dudc dung dé truyén tai théng tin d&n ngudi dung. Man hinh dugc
chia thanh hai khu vuc xem: Phan trén cluing hién thi cac biéu tuong tucng tu nhu mé ta trudc day trén Man

hinh van hanh; phan dugi cing sé& hién thi thdng bdo bang van ban. C6 hai loai théng bao hién thi trén Man
hinh thong tin: Théng bao cé thdi han va Thong bdo hoat déng cla ngudi dung.

Thong bao c¢6 thai han

Céac théng bdo nay s& xuét hién trong mot khoang thdi gian cu thé, sau d6 sé bi xéa. Vi du: sau khi bat
ngudn va mdy in da s8n sang in, théng bdo PRINTER READY s& xuat hién trong 30 gidy.
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Thiét 1ap va van hanh may in

Hinh 5 Thong béo Printer Ready

vig3z )
CY A=

Printer Ready

O & o

Théng bao vé hoat dong cua ngudi dung

Nhiing théng bao nay yéu cau ngusi dung thuc hién hanh déng bat budc. Vi du: khi mdy in hét gidy, thong
bao MEDIA OUT hién thi cho dén khi nap gidy ma&i vao may in.

Hinh 6 Thoéng bdo gidy ra

Vig3z )
Q%0 [

Media Out

O & o

1 Media Out (Gidy ra)

May in hd trg cac théng bao Hoat ddng clia ngudi dung sau day:

Théng bao Cum tu ti€ng Anh
Download Firmware (Tai xuéng Hoat dong cua ngudi dung Download FW (Tai xuéng
firmware) firmware)
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Thiét 1ap va van hanh may in

Théng bao Cum tu ti€ng Anh
Download Failed (Tai xuéng that | Hoat dong cua ngudi dung Download Failed (Tai xuéng that
bai) bai)
Head Over Temp (Dau in bi qué Hoat dong cua ngudi dung Head Overtemp (Pau in bi qua
nhiét) nhiét)
Head Under Temp (Dau in dugi Hoat dong cua ngudi dung Head Undertemp (Dau in dudi
nhiét) nhiét)
Battery Too Low (Pin qua yéu) Hoat dong cua ngudi dung Battery Too Low (Pin qua yéu)
Media Out (Gidy ra) Hoat déng clia ngudi dung Media Out (Gidy ra)
Head Open (Dau in ma) Hoat dong cua ngudi dung Head Open (Dau in ma)
Charge Error (L&i sac) Hoat dong cua ngudi dung Charge Error (L&i sac)
Battery Missing (Thiéu pin) Hoat dong cua ngudi dung No Printing (Khong in)
Battery Low (Pin yé&u) Hoat dong cua ngudi dung Battery Low (Pin yé&u)
Printer Ready (May in s&n sang) Thdi gian — 30 gidy Printer Ready (May in s&n sang)

Khi Man hinh théng tin dugc dung dé hién thj théng bao van ban, man hinh nay sé thay th€ Man hinh van
hanh. Khi théng bao bang van ban dugc xac nhan, mdy in sé& tré vé Man hinh van hanh.

Man hinh cau hinh

Man hinh c8u hinh dudc dung dé déi théng s mdy in hodc bat dau in nhan c&u hinh. Cu thé, ngudi dung ¢é
thé thay dbi cac thdng s6 sau:

* PO t6i: Tang hodc giam dd t6i bang cach nhan @) Media Feed.

* BAat ngudn: Chon Feed On hoac Feed Off bdng cdch nhan @) Media Feed.

* Poéng dau in: Chon Head Open hodc Head Close bang cach nhan € Media Feed.
* Ché& do6 Power Sleep: Chon Enable hoac Disable bang cach nhan @ Media Feed.
* In: In bdo cdo c8u hinh bang céch nhan @ Media Feed.

*  Pia chi MAC: Chon Display On hoac Display Off bang cach nhan @ Media Feed.

* Loai gidy in: Chon Journal, Front Black Mark, Back Black Mark, hoac Label bang cach nh&n Media
Feed.

*  Thodt c&u hinh: Thoat Man hinh c8u hinh va quay lai Man hinh van hanh bang cach nhan € Media
Feed.

Man hinh ngu

Man hinh ngu hién thj trong vong 10 gidy khi khéng cé hoat déng nao. O trang thai nay, man hinh hién thi
logo Zebra di chuyén doc man hinh ti trdi sang phai hodc biéu tugng sac pin néu mdy in dang sac.
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Thiét 1ap va van hanh may in

- -=

Sleep Mode While Charging

=% - =4 - =4

Cac nut
S dung giao dién da ndt cha may in dé chay trinh tu bat ngudn va thgi gian chay sau day.

Bang 2 Quy trinh b4t ngudn

Sé trinh tu Chiic nang Phim
1 Bdo céo cu Gilt Media Feed trong khi nh&n va nha Power.
hinh
2 Budc tai xuéng | Giilt Configuration va Media Feed trong khi nh&n Power.
3 Bat hoac tat Nhé&n Power.
may in

Xac minh may in cé hoat dong khong
Trudc khi két nGi mdy in véi mdy tinh bang, dién thoai thdng minh hodc may tinh di déng, hdy dam bao may

in hoat déng binh thudng. Ban cé thé thuc hién viéc nay bdng cdch in nhdn c&u hinh bdng phudng phép hai
phim. Néu ban khéng cé nh3n nay dé in, hdy tham khao Bao tri va khdc phuc su ¢é trén trang 60.

In bdo cdo cdu hinh

Pé in bédo céo cau hinh, hdy lam theo céc budc sau:

1. T3t mayin.
2. Nap gidy in tap chi vao ngan dung gidy (gidy khéng c6 vach den hodc khoang hd 6 mat sau).

3. Nhén giti @ Media Feed.

27




Thiét 1ap va van hanh may in

4. Nhan va nha © Power va gitt nhan @ Media Feed. Khi b4t dau in, hdy nha nit Media Feed. Mdy in s& in

mot dong céc ky tu “x” 16ng vao nhau dé dam bao tat ca thanh phan cua dau in hoat déng binh thudng,
in phién ban phan mém dudc tai trong may in, sau dé in béo cdo.

Bdo cdo cho biét kiéu mady, s6 sé-ri, t6c do truyén va théng tin chi tiét hon vé cai dat thong s6 va cau
hinh clia mdy in. Xem Bao tri va khic phuc su ¢é trén trang 60 dé biét ban in mau va thao luan thém
vé céch st dung nhan cdu hinh lam céng cu chan dodn.

Ban ciling c6 thé in bdo cdo clu hinh bang cdch bat mdy in, nhan ntt Configure nhiéu [an cho dén khi
ban d&n man hinh SETTINGS-PRINT, sau dé nhén nat ® Media Feed.

Két ndi may in

May in phai thiét 1ap giao ti€p véi mot thiét bi chu gli dif liéu sé& in. Giao tiép dién ra theo hai cach ¢ ban:

« Qua cép bang giao thiic USB 2.0. Trinh diéu khién Windows hé trg in qua USB dudc bao gém trong
Zebra Designer Driver ma ban cé thé tai xuéng tir www.zebra.com/drivers.

- Thoéng qua lién két tan sé vo tuy&n tdm ngdn Bluetooth.

Giao ti€p USB

THAN TRONG: Phai t&t may in trudc khi k&t néi hodc ngét k&t néi cap giao tiép.

Loai két n&i cdp tiéu chuén danh cho may in la giao ti€p USB 2.0 va cép sac. Mot dau cép cé dau ndi USB
Loai A trong khi dau con lai 1a USB Loai C.

C3m dau ndi Loai C nho trén cdp USB vao mdy in. Dau ndi khéng cé chét khda va do vay, cé thé cdm theo
mot trong hai hudng. Tuy nhién, khéng c¢6 gang ding luc néu khéng thé cdm cép vao. Ban phai cdm dau
cép Loai A vao bat ky céng mdy chi USB 2.0 nao. May in st dung cdp USB dé sac mdy in (tham khao B6
sac AC dén USB trén trang 18) va dé giao ti€p gilia may in va may tinh.
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Hinh 8 Giao ti€p USB

Ban c6 thé tai xuéng trinh diéu khién USB dudc bao gébm trong Zebra Designer Driver tif trang web Zebra.

Giao tiép khéng day véi Bluetooth

Bluetooth I3 tiéu chuén toan cau vé trao dbi dif liéu gitfa hai thiét bi théng qua tan s6 vé tuy&n. Hinh thic
ké&t n6i diém vdéi diém nay khéng yéu cau diém truy cap hodc cd sé ha tang khéac. B6 dam Bluetooth cé
c6ng suét tuong d6i thap dé trdnh gay nhiéu cac thiét bi khac dang chay & tan s6 vé tuyén tuong tu. Diéu
nay gidi han pham vi cua thiét bi Bluetooth trong khoang 10 mét (32 feet). Mac dinh cho mady in 1a Loai 2.
Ca mdy in va thiét bi ma mdy in giao tiép phai tuan theo tiéu chuén Bluetooth.

Téng quan két néi Bluetooth

M&i may in hd trg Bluetooth dudc xac dinh bang mét Dia chi thiét bi Bluetooth (BDADDR) duy nhat. Pia

chi nay giéng vdi dia chi MAC, theo dd ba byte dau tién 1a nha cung c8p va ba byte cudi cling 1a thiét bi

(vi du: 00:22:58:3C:B8:CB). Dia chi nay ndm trén nhan & mat sau mdy in qua ma vach dé dé& ghép déi. bé
trao d6i dif liéu, hai thiét bi hd tro Bluetooth phai thiét 1ap k&t néi. Phan mém Bluetooth luén chay dudi nén,
s8n sang dap Ung céc yéu cau két ndi. Mét thiét bi (dudc goi la mady khéch) phai yéu cau/bst dau két néi
véi moét thiét bi khac. Sau dé, thiét bj thi hai (mdy chu) chdp nhan hodc tif chbi két ndi. M6t may in ho trg
Bluetooth thudng s& hoat déng nhu mét thiét bi ngoai vi dé tao ra mot mang thu nhé vdi thiét bi chu déi khi
con goi la mét “piconet”. Tinh nang Discovery xac dinh céc thiét bi Bluetooth cé sén dé ghép ddi, nhd do,
thiét bi chinh phét ra yéu cau phét hién va céc thiét bi s& phan hodi. Néu mét thiét bi khéng thé phét hién
dudc thi thiét bi chinh khéng thé ghép dbi tris khi thiét bi dé biét BDADDR hodc trudc dé da dudc ghép doi
vGi thiét bi nay.

Ché& d6 bao mat Bluetooth

Phan nay mo ta cac ch& dd bao maét, chlc ndng va giao tiép Bluetooth.
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Thiét 1ap va van hanh may in

Ché& dd bao mat 4: Ghép déi bao mat don gian

Ghép déi bao mat don gian: mét kién tric bao mat méi ra mét dudc hd trg trong Bluetooth >= 2.1. Tang
cudng muc dich vu tuong tu céc ché& dé khac. Bat budc khi ca hai thiét bi déu la Bluetooth >= 2.1. C6 bén
md hinh két hdp hién dudc ch& db 4 hd trgd. Phai phan loai yéu cau bao mat cho céc dich vu thanh mét
trong céc loai sau: yéu cau khéda lién két dudc xac thuc, yéu cau khda lién két chua dugdc xac thuc hoac
khéng yéu cau bao mat. SSP cai thién bao mat théng qua viéc bé sung ma hda khda céng khai ECDH dé
chéng nghe trém thu déng.

Ché& dé bao mat 2: Muc nhap mat khau

Nhap ma PIN khi két néi v8i may in (ma PIN mac dinh 1a 0000). C6 thé cap nhat ma PIN qua
bluetooth.bluetooth_pin SGD.

Giao ti€p va chiic ndng cuia ch& dé Bluetooth

bluetooth.minimum_security_mode SGD thiét |1ap c8p dd bao mét thdp nhat ma may in sé thiét 1ap két ndi
Bluetooth. Dé thay déi ché dd bao mat va cai dat bao mat trong mdy in, hdy st dung Zebra Setup Utilities.

M4y in ZQ220 Plus cling c6 tinh nang lién két cho Bluetooth. May in Iuu trii théng tin ghép dbi vao bd nhé
dém dé céac thiét bi ludn dudc ghép déi thdng qua céc chu ky ngudn va ngét két ndi. Viéc nay loai bd nhu
cau ghép d6i lai mdi an thiét 1ap két néi.

bluetooth.bonding SGD béat theo mac dinh.

Ngoai ra, may in hd tr¢ chiic nang Scan and Pair qua mét thiét bi cdm tay va nhan Dia chi MAC & ddy may
in.
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Hinh 9 Giao tiép Bluetooth

[LLITTCN T TR T TR
POC:  XXXXXXXXKXXX

hZEBRA 55 ZQxxx

‘ :
RS o oo e EAL
[T LTI o

S/N: XXXXSYYWWNNNNN

'" OUNANTE O A
00:00:00:00:00:00

1

1 Nhan dia chi MAC

M4y in ZQ220 Plus cling c6 céng nghé Giao ti€p tdm gan (NFC) thu déng. St dung tinh nang Print Touch
ndm & trén cling may in, ngudi dung cé thé tu déng ghép ddi véi mét thiét bi cdm tay hé trg céng nghé
NFC. Thé NFC c6 BDADDR cua may in dugc mé héa trong mot URL trén thé. Cham thiét bi cdm tay NFC
vao biéu tugng Print Touch trén mdy in sé& két ndi va ghép doi thiét bi cam tay véi mdy in (xem Su dung
Giao ti€p tdm gan (NFC) trén trang 54.)

K&t ndi may in véi thiét bi
Sau khi thiét 1ap mdy in, ban d& s8n sang két nGi may in vdi thiét bi cta minh (chdng han nhu mdy tinh, dién

thoai hodac may tinh bang).
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Két néi véi dién thoai hoac may tinh bang

Tai xuéng (ing dung Zebra Printer Setup Utility mi&n phi cho thiét bi ctia ban.
. Thiét bi Android

. Thiét bi Apple

Céc Ging dung hd trg céc loai két néi sau:

+ Bluetooth C6 dién

. Bluetooth Nang lugng thap (Bluetooth LE)

. Co6 day/Ethernet

- Khéng day

« USB On-The-Go

Dé biét Hudng dan st dung danh cho cac tién ich thiét 1ap may in nay, hay truy cap zebra.com/setup.

Cai dat trinh diéu khién va két néi véi may tinh chay Windows

O

Pé st dung mdy in ctia ban v8i mdy tinh chay Microsoft Windows, trudc tién ban phai cai dat dung trinh
diéu khién.

QUAN TRONG: Ban c6 thé két n8i mdy in véi may tinh ctiia minh bang bat ky két ndi nao sén cé.
Tuy nhién, khong ndi bat ky cdp nao tir may tinh cta ban vao mdy in cho dén khi ban dudc hudng
dan lam nhu vdy. N&u ban két néi sai lic, mdy in cla ban sé& khéng cai dat ding trinh diéu khién
may in. D& khéi phuc cai dat trinh diéu khién khéng chinh xac, hdy xem #unique_49.

Cai dat trinh diéu khién

Lam theo céc budc sau dé cai dat ddng trinh diéu khién.

1. Truy cap zebra.com/drivers.

Nh&p Printers (Mdy in).
Chon kiéu mdy in cua ban.

Trén trang san phdm may in, nh&p Drivers (Trinh diéu khién).

g p W N

Tai xuéng trinh diéu khién thich hdp cho Windows.

Tép tin thuc thi trinh diéu khién (chdng han nhu zd86423827-certi fi ed. exe) dudc thém vao thu
muc Download (Tai xuéng).
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6. Chay tap tin thuc thi va lam theo ISi nhic.

Printer Installation Wizard

Preinstall Driver Package Q
Wait while driver package iz preinstalled on the system. \ ZEBRA

Download your free copy of
ZebraDesigner Essentials

v
A
e

7. Khi thiét 1ap hoan t&t, hdy nhap Finish (Hoan tét).

Né&u chon hép kiém Run the Printer Installation Wizard (Chay Trinh huéng dan |&p dat may in), Printer
Installation Wizard s& ma ngay |ap ttic sau khi nh&n Finish (Hoan tat).

Chay Printer Installation Wizard
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1. Trén man hinh cudi cuing cua trinh cai dat trinh diéu khién, van gilt chon Run the Printer Installation
Wizard (Chay Trinh hudng dan cai dat may in), sau dé nhap Finish (Hoan t4t).

Trinh hudng dan trinh diéu khién may in xuét hién.

Prnlnst - Welcome

Thiz wizard will help pou install pour prinker driver.

[f pou want to install a USE printer, connect the
printer to the computer and wze the Windows Found
Mew Hardware wizard instead

Click <Mext> to begin the inztallation procedure.

Werzion: 5.3.45

Copyright [C] 2008-2022 Zebra Technologies
International, LLC

All Rights Rezerved.

Exit Help < Previouz
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2. Nh&p Next (Tiép theo).

Ban dudgc nhdc chon tly chon cai dat.

Pralnst - Options

Installation Options
Pleaze zelect what kind of installation/uninztallation you wish to chooze

—> Install Printer

Installs one or multiple printers on the system,.

—> Uninstall Printer

Searching the system for installed printers,

— Bemove Preloaded Drivers
Searching the system for preleaded drivers,

Exit Help < Previouz

Hemt »
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Thiét 1ap va van hanh may in

3. Nhé&p Install Printer (Cai dat may in).

Thoa thuan cap phép s& hién thi.

Pralnst - License Agreement

Licenze Agreement
Pleaze read the following license agreement carefully.

END USER LICENSE AGREEMENT
(UNEESTRICTED S0FTWARE)

IMPOETANT PLEASE EEAD CABREFULLY: This End User License Agreement
{"EULA™) is a legal agreement between vou (either an individual or a company)
{“Licensee™) and Zebra Technologies Corporation {“Zebra™) for Software, owned by
Zebra and its affiliated companies and its third-party suppliers and licensors, that
accompanies this EULA. For purposes of this EULA, “Software™ shall mean
machine-readable instructions used by a processor to perform specific operations.
BY USING THE SOFTWARE, LICENSEE ACKNOWLEDGES ACCEPTANCE OF
THE TERMS OF THIS EULA. IF LICENSEE DOES NOT ACCEPT THESE TERMS,
LICENSEE MAY NOT USE THE SOFTWARE.

()1 acoept the terms in the licenze agreement

{®) | do not accept the terms in the license agreement

v

Exit Help < Previouz Hemt »
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4. Doc théng tin quan trong va dong y véi cac diéu khoan bang cach chon nit | Accept the Terms in the
License Agreement (T6i chdp nhén cac Diéu khoan trong Thoa thuan cdp phép). Nhdp Next (Tiép theo).

Ban s& dudc nhac chon loai may in. Kiéu mdy in ndm & trén cling bén canh thanh xé hoac trén nhan dén
bd phan ndm bén dudi may in.

Pralnst - Selecting the printer

Select Printer

Pleaze zelect the manufacturer and printer you want to install.

Select the manufacturer and model of vour printer. If the driver iz in a different falder click,

<Change lozation:. Yaou can alzo chooze to install multiple prinkers at once, uzging the CTRL
key while selecting printers.

Manufacturers: Printers:

ZD0eszigner Z0120 Plus [CPCL) ~
Z0ezigner Z0210 [CPCL)
£ esner £L220 [CPCL

ZDeszigher Z0310 [CPCL)

Zheszigner 20310 [ZPL]

Z0ezigner Z03710 Plus [CPCL]

Zheszigner 20310 Plus [£FL]

Zhesigner 20320 [CPCL) b

Change location...

Exit Help < Previouz

5. Nhap Next (Tiép theo).

Ban dugc théng bdo rang mdy in dé dugc cai dat.

Cuestion ot

Printer iz already installed.
Pleasze zelect the desired action:

|Ipdate existing printer driver(z]

Add new prinker

Cancel
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6. Nhap Add new printer (Thém may in mdi).

Ban sé& dugdc nh3c nhap tén mdy in, céng ma may in s& dudc két néi va ngdn ngii hién thi cia may
in. Chon USBOO1.

Pralnst - Options

Prnnter Options
Pleaze zelect port, printer name and language.

Enter the name far your printer. Alzo, select the port pour printer iz connected to. When pou are
done, select <Mext: toinztall the printer and add an icon to the Printers folder.

Drriver version: 51177412

Frinter narme: ZDesigner Z0220 Plus [CPCL)
Axailable parts:

LPTa: A Add Port..

Microsoft. Office. OneMote_16001.14326.21146.0_x54
I

BLEIFETF'HEIMF'T; Delete Port...

SHRFAR:

I1SE00
' 50 -35ddf4f6-7432-4605-8d08-20d52573F91 3 W

[ 11 weant to uge this printer az the ‘Windows default printer.

Select language: Englizh w

Exit Help < Previouz
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7. Nh&p Next (Tiép theo).

Ban dudc nhéc khai chay trinh huéng dan thiét 1ap khac.

Prnlnst - Additional Installations

Additional Install Options
Pleaze chooze if pou want to inztall any of the folowing applications.

Launch installation of Zebra Fant Dawnloader Setup ‘Wizard

[] Launch installation of Zebra Status Monitar Setup Wizard

Setup will launch Zebra Font Downloader Setup Wizard or Zebra Statuzs Monitar Setup 'Wizard.
Zebra Font Downloader and Zebra Status Monitar are applications which will zimplify the uze of
prifters. | pou want o launch the installation later just run them in the driver installation folder ..
hzebrafd.exe

Exit Help < Previouz

Nh&p Finish (Hoan tat).
Sau khi ban cai dat céc trinh diéu khién, hdy cdm day USB vao céng USB trén mdy in clia ban (tham
khao Giao ti€p USB trén trang 28).

Khi mdy in khai déng, mdy tinh cia ban s& hoan tat cai dat trinh diéu khién va nhan ra may in cla
ban. N&u ban chua cai dat cac trinh diéu khién trudc tién, hdy xem Viéc can lam né&u ban quén cai dat
Trinh diéu khién mdy in trudc tién trén trang 39.

Viéc can lam né€u ban quén cai dat Trinh diéu khién may in trudc tién

Né&u ban cdm dién mdy in Zebra trudc khi cai dat trinh diéu khién, may in s& hién thj nhu mét Thiét bi chua
dugc xac dinh.

1

Lam theo hudng dan trong Cai dat trinh diéu khién va két néi véi may tinh chay Windows trén trang
32 dé tai xuéng va cai dat trinh diéu khién.

Nh&p chudt phai vao menu Windows va chon Device Manager (Trinh qua'n ly thiét bi).

+  Hodc, nhap Device Manager (Tfinh qua'n ly thiét bi) vao thanh tim ki€m ctia Windows & trong
Taskbar (Thanh tac vu).

iR | O Device Manger

Nh&p Devices and Printers (Thiét bi va may in).
Trong vi du nay, ZQ220 Plus la may in Zebra dudc cai dat khong chinh xac.

Tim Printers (May in) tif danh sdch va chon miii tén dé mé réng danh sach.
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5. Nhap chudt phai vao ZDesigner ZQ220 Plus (CPCL) dé md menu.

s =1 Printers

0 ZDesigner 20220 Plus (CPC'Y
Update driver

Dizable device

Uninstall device
Scan for hardware changes

Properties

6. Nhé&p Update Driver (Cap nhat trinh diéu khién).

B Update Drivers - ZDesigner 20220 Plus (CPCL)

How do you want to search for drivers?

{=> Search automatically for drivers
| Windows will search your computer for the best available driver and install it on
your device,

—» Browse my computer for drivers

I. acale drll." if'l'\-utd” d |:||i'\.'rr I'I'II‘|I'I|.I|1"',|'.

Cancel

7. Nhé&p Browse my computer for driver software (Duyét tim phan mém trinh diéu khién trén may tinh
cla toi).

8. Nhap Browse... (Duyét tim...) va diéu huéng dén thu muc Downloads (Tai xuéng).

| » ; Downloads ~q,..|

Folder: | Downloads |

Corcel
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9. Nhap OK dé chon thu muc.

“— l Update Drivers - ZDesigner 20220 Plus (CPCL)

Browse for drivers on your computer

Search for drivers in this location:

CAZDS-1-17-T412 ! Browse...

[linclude subfoiders

=3 L et me pick from a list of available drivers on my computer
This list will show available dmvers compatible with the device, and all drvers in the
same category as the device.

Cancel

10. Nhap Next (Tiép theo).
Thiét bi dugc cap nhat véi ding trinh diéu khién.

Zebra Printer Setup Utilities

Trudc khi ban c8u hinh mdy in dé sif dung, ban s& can mét s théng tin co ban dé cé thé thiét 1ap cau
hinh mang cho may in ciia minh. Céng cu Zebra Printer Setup Utilities cung cdp céch thiic cdu hinh mdy
in nhanh chéng va dé dang cho nhiéu muc dich khac nhau, bao gém cai dat dé sit dung chuén giao tiép
Bluetooth quéc té&.

Sau khi tai Zebra Setup Utilities vé may tinh, hdy gdn cdp USB vao mdy in va mdy tinh nhu minh hoa trong
Giao ti€p USB trén trang 28. Truy cap zebra.com/us/en/support-downloads.html dé tai xuéng céng cu.

Thém mady in thong qua Zebra Setup Utilities

N&u mudn, ban cé thé sl dung Zebra Setup Utilities dé thém mdy in vao Windows bang quy trinh nay sau
khi cai dat trinh diéu khién.
1. Né&u can, hay cai dat chuong trinh Zebra Setup Utilities.

a) Truy cép zebra.com/setup va tai vé Zebra Setup Utilities cho Windows.

b) Chay tdp tin ZSu- XXXXXXX. exe ma ban da tai xuéng.
c) Lam theo I8i nh3c trong InstallAware Wizard.

d) Trén man hinh cudi cling cua trinh hudng dan, hdy nhap vao hép kiém bén canh Run Zebra Setup
Utilities now (Chay Tién ich thiét 1ap Zebra ngay bay gid) roi nhdp Finish (Hoan tat).

e) Lam theo I8i nh3c trong System Prepare Wizard.

M
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Thiét 1ap va van hanh may in

2. Né&u can, hdy mé chuong trinh Zebra Setup Utilities.

= Zebra Setup Utilities

Frinters

. becigner 2024 Pl
0l

(ﬁ The list below desplays installed printers. Ta configure & printer, select it and chaose ane of the configuration options balaw.

‘ Install Mew Printer
[& uninstan prirter

= msfresh Printer List

Frinter Configuration
c‘ﬁ; Configure the salected printer

[BY, Configure Printer Sattings
Contigure Frint Quality

"W, Configure Prirter Connedivity

General Cperations
E Perform the following application cperations

@ tiein @ sbout

™ Download Fonts and Graphics
E Open Primter Teols

|8, open Communication With Printer

) Cotion: . Clase

42
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3. Nhé&p Install New Printer (Cai dat may in mai).

Trinh hudng dan trinh diéu khién may in xuét hién.

Prnlnst - Welcome

Thiz wizard will help pou install pour prinker driver.

[f pou want to install a USE printer, connect the
printer to the computer and wze the Windows Found
Mew Hardware wizard instead

Click <Mext> to begin the inztallation procedure.

Werzion: 5.3.45

Copyright [C] 2008-2022 Zebra Technologies
International, LLC

All Rights Rezerved.

Exit Help < Previouz
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4. Nh&p Next (Tiép theo).

Ban dudgc nhdc chon tly chon cai dat.

Pralnst - Options

Installation Options
Pleaze zelect what kind of installation/uninztallation you wish to chooze

—> Install Printer

Installs one or multiple printers on the system,.

—> Uninstall Printer

Searching the system for installed printers,

— Bemove Preloaded Drivers
Searching the system for preleaded drivers,

Exit Help < Previouz

Hemt »
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5. Nhé&p Install Printer (Cai dat may in).

Ban s& dudc nhic chon loai may in. Loai kiéu may ndm & trén ciing may in bén canh thanh xé hoac trén
nhadn bd phan nam bén dudi may in.

Pralnst - Selecting the printer

Select Printer
Pleaze zelect the manufacturer and printer you want to install.

Select the manufacturer and model of vour printer. If the driver iz in a different falder click,
<Change lozation:. Yaou can alzo chooze to install multiple prinkers at once, uzging the CTRL
key while selecting printers.

Manufacturers: Printers:

ZD0ezigner ZMB00 300 dpi [ZPL] S
Z0ezigner 20112 [CPCL)
Z0ezigner £0120 [CPCL

2| U Fius |
Zheszsigner ZO210 [CPC
ZDesigher £ 220 [CPCL)
Z0ezigner Z0220 Plus [CPCL]
ZDeszigner 0310 [CPCL)
Zheszigner 20310 [£PL]

Change location...

Exit Help < Previouz

6. Nhap Next (Tiép theo).
Ban dugc théng bdo rang mdy in dé dugc cai dat.

Cuestion ot

Printer iz already installed.
Pleasze zelect the desired action:

|Ipdate existing printer driver(z]

Add new prinker

Cancel
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7. Nhap Add new printer (Thém mdy in mai).

Ban sé& dugdc nh3c nhap tén mdy in, céng ma may in s& dudc két néi va ngdn ngii hién thi cia may
in. Nh&p USBOO1.

Pralnst - Options

Prnnter Options
Pleaze zelect port, printer name and language.

Enter the name far your printer. Alzo, select the port pour printer iz connected to. When pou are
done, select <Mext: toinztall the printer and add an icon to the Printers folder.

Drriver version: 51177412

Frinter narme: ZDesigner 207120 Plus [CPCL)
Axailable parts:

LPTa: A Add Port..

Microsoft. Office. OneMote_16001.14326.21146.0_x54
I

BLEIFETF'HEIMF'T; Delete Port...

SHRFAR:

I1SE00
' 50 -35ddf4f6-7432-4605-8d08-20d52573F91 3 W

[ 11 weant to uge this printer az the ‘Windows default printer.

Select language: Englizh w

Exit Help < Previouz
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8. Nhé&p Next (Tiép theo).
Ban dudc nhéc khai chay trinh huéng dan thiét 1ap khac.

Prnlnst - Additional Installations

Additional Install Options
Pleaze chooze if pou want to inztall any of the folowing applications.

Launch installation of Zebra Fant Dawnloader Setup ‘Wizard

[] Launch installation of Zebra Status Monitar Setup Wizard

Setup will launch Zebra Font Downloader Setup Wizard or Zebra Statuzs Monitar Setup 'Wizard.
Zebra Font Downloader and Zebra Status Monitar are applications which will zimplify the uze of
prifters. | pou want o launch the installation later just run them in the driver installation folder ..
hzebrafd.exe

Exit Help < Previouz
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9. Chon céc tuy chon mong muén, sau dé nhap Finish (Hoan tat).

Trinh diéu khién mdy in dudc cai dat. NEu ban dudc nhic réing cdc chudng trinh khéc cé thé bi anh
huang, hdy nhap vao tlly chon thich hop dé tiép tuc.

= Zebra Setup Utilities - O x

Printers

l'\ﬁ The list below desplays inskalled prirters, To configure & printear, seleck it and chaoie ane of the configuration aptions below.
2Desgner 21 Phs (0P0OL) 2Desgner 202 Phs {0POL)
LISAGG1 LISAOG1 =

o) Refresh Printer List

Printer Configuration

d‘) Configure the selected prinker

General Operations

E Parform the fallowing application operations

@ nzip O sbout 0 Cotions @ Ciose

Thiét 1ap phan mém

M4y in st dung ngdn ngii 1ap trinh CPCL clia Zebra dudc thiét k&€ cho céc Gng dung in di déng. CPCL dudgc
md ta day du trong Hudng dan 1ap trinh CPCL c6 sn trén trang web zebra.com/support. Ban ciling c6 thé
st dung chuadng trinh tao nhan nén Windows clia Zebra, ZebraDesigner Professional 3 st dung mét giao
dién dd hoa dé tao va chinh stia nhan ¢ mét trong hai ngén ngd.

Thiét ké nhan

Nhiing vi du sau day cung cap hudng dan dé thiét k& nhan cho may in, dac biét déi véi Gidy cé khoang
tréng, Gidy c6 vach mau den va Gidy in tap chi. Hinh minh hoa cho tling loai gidy xac dinh dung sai khuyén
nghi, viing trdnh in va viing in an toan dugc thiét k& dé trdnh moi van dé dang ky doc trong qua trinh in.
Kich thudc dudc xac dinh dua trén kha nang dang ky san phadm va dung sai cua gidy theo khuy&n nghi cua
Zebra.
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Thiét 1ap va van hanh may in

Hinh 10 Gidy c6 khoang tréng

1.25 mm
(0.05 in) :
2
EE— )
( )
I I
1.59 MM mp | | | G | =’ 59 mm
(0.06 in.) | |
I I ,/ \,
I I
I |
4 : |
I I
| | 73
I I
I |
I I
I l I
2 (V- - - = = = == = = = j)
~ T
/\/I -
1.25 mm “H”
(0.05in.)
1 Chiéu cao nh&n CPCL
2 Hudng nap gidy
3 Mép dudi cing cta nhan cat theo khudn
4 Mép trén cling cua nhan c3t theo khuén

__l‘ LUU Y:

—  Chiéu cao nhan t6i da = "H" = 2,5 mm (0,10 inch)
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Hinh 11 Gidy in tap chi

| |
1.59 mm ' ' 1.59 mm
(0.06 in)™> :‘_ = : €= 0,06 in)
I I
| SEVAN
I I
I I
I I
22— | 11
I I
I I
I I
I I
I I —
I I
I I
I I
1 Hudng nap gidy
2 Vung in an toan
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Hinh 12 Gidy in c6 vach den

1.25 mm
(0.05in.) 1
O | 2
(- _1 ________ )
1.59 mm —) :h #: G159 MM
(0.06in.) I |
i TN
| |
[ I
4 [ ]
I |
[ ] A 3
[ ]
[ |
. ,.
2 e -
\N\
/\/I I\
1.25 mm “H”
(0.06in.)
1 Chiéu cao nh&dn CPCL

Vach den

2
3 Hudng nap gidy
4

Vung in an toan

El[ LUUY:

Chiéu cao nhén téi da ="H" = 2,5 mm (0,10 inch)
Su dung gidy bién lai in san
M4y in hé trg can chinh bién lai in s&n bang céch s dung cam bién hét gidy ndm gan dau in.
Kich thudc dadu mau den (Gidy bién lai)
Nh{ing ddu mau den trén gidy in bong (hodc vach/ddu mau den) sé kéo dai qua dusng tdm ciia cudn & mat
trudc cuia to gidy.

« Chiéu réng t6i thiéu ctia ddu: 15 mm (0,59 inch) vuéng géc véi mép gidy in va nam & gilia chiéu rong
cua cudn.

. Chiéu dai cua dau: 4,8 - 6,0 mm (0,19 - 0,24 inch) song song v&i mép gidy.
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Khu vuc nhan

Cam bién gidy/vach mau den phat hién vach sdm mau in s&n trén gidy in, do d6, mét dusdng dan & gilia gidy
khéng dugc ¢6 hinh anh in sén sdm mau.

__/‘ LUU Y: Hinh anh in s&n sAm mau nghia la b4t ky ky hiéu, ma vach, van ban va/hodc céc ving
= mau nao d& dugc in 1én cubn gidy in bién lai trudc khi st dung trong may in.

Hinh 13 Khu vuc nhan

15 mm
(0.59in.)

1 Pudng dan khu vuc nhén trung tdm

___l‘ LUUY:

Gili cho hinh anh d6 hoa, ma vach va van ban sdm mau in s&n ndm ngoai dudng dan cua cam
bién.
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Vi du vé thiét ké nhan
Phan nay trinh bay cdc vi du vé nhan cé va khéng co van dé.

Thiét k€ nhan cé van dé Thiét k€ nhan tot

ACME COLLEGE

PARKING
NOILVIOINA

Hinh anh va van ban in sén, sdm mau ndm trong Dusng dan & gilta d&n vach mau den khéng cé
dudng dan clia vach mau den & dudi cuing bién lai. | hinh anh va van ban in s&n, sdm mau.

ACME RECEIPT

[—_Quaity FirsT |
AV 0
123456789

E/I‘ LUU Y: Ban c6 thé tim thdy théng tin day dl vé céch s dung gidy in bién lai in s8n theo 1&nh
= FORM trong Hudéng dan 1ap trinh CPCL tai zebra.com/manuals.

Vung tranh in

Péi khi, khéng thé in hoan chinh van ban va/hodc hinh anh vi [ t8i thiéu khéng dudc cung cép trong qué
trinh thiét k& nhan. L& t8i thiéu hay “viing trdnh in” khuy&n nghi dudc trinh bay bén dudi.

Hinh 14 Vung tranhin

.w- I — / ——
L — T
T e | |
o 1 | *—b: -
|
Lo ___| | |
" L]
— L |~ ———

_/‘ LUU Y: D6 dai cua mdi bién lai lién tuc dudc xac dinh bai dif liéu dugc gui dén may in.
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SU dung Giao ti€p tam gan (NFC)

Giao ti€p tdm gan (NFC) cho phép giao ti€p khong day va trao déi dif liéu gitia céc thiét bi k§ thuat sé nhu
mdy in nay va dién thoai théng minh bang cach s dung cac trudng v tuyén dién tu, trong khi cac céng
nghé nhu Bluetooth st dung dudng truyén vo tuyén.

NFC la mét I8p phu cua cdng nghé Nhan dang tan sé vé tuyén (RFID) dudc thiét ké cho céc thiét bi st dung
trong pham vi gan nhau. Céng nghé NFC cho phép céc thiét bi thiét Iap giao tié€p bang cach cham hoac
dua chang dén gan, thudng khéng quéa 7,62 cm (3 inch).

M4y in chita mét thé NFC thu déng cé théng tin ma céac thiét bi khac, chdng han nhu dién thoai théng minh,
c6 thé doc dudc. Thé NFC khéng doc théng tin ma chi truyén théng tin.

Thiét bi hoat déng cé thé doc thong tin va gui dii liéu. Thiét bi NFC dang hoat déng, chdng han nhu dién
thoai théng minh, khéng chi c6 thé thu thap théng tin tir thé NFC ma con ¢6 thé trao déi thong tin véi cac
dién thoai hodc thiét bj tuang thich khdc. Thiét bi dang hoat déng thdm chi c6 thé thay dbi théng tin trén
thé NFC néu dugc phép thuc hién thay déi dé. D& dam bao tinh bao mat, NFC thudng thiét 1ap mét kénh
bao mat va st dung ma hda khi gtii théng tin nhay cam.

Hinh 15 Ghép doéi NFC

Truong hop st dung NFC

Thu dong

« Ghép dbi Bluetooth — lam cho may tinh bang, dién thoai théng minh hodc méy tinh di déng tu dong
ghép dbi véi may in qua két ndi Bluetooth, trong gidi han ctia cdu hinh bao mét dudc st dung. Trudng
hop nay sé chia dia chi Bluetooth va s sé-ri cia may in.

« Kh@i chay ting dung — lam cho (ing dung do Zebra hodc bén thd ba phat trién chay trén dién thoai
théng minh, may tinh bang hoac thiét bi dau cudi.

« Kh@i chay trang web — lam cho dién thoai théng minh, may tinh bang hodc thiét bi dau cudi hién thi
trang web do Zebra hodc nha phat trién bén thd ba phat trién.

Cham biéu tugng Zebra Print Touch bang dién thoai théng minh hd trg NFC dé cé quyén truy cap tic

thi vao théng tin cu thé cua mdy in. Dé biét thém théng tin vé cdc san phdm Zebra va NFC, hay truy cap
zebra.com/nfc. Ngoai ra, ban cé thé ghép déi ting dung Bluetooth qua NFC. Truy cdp SDK da nén tang lién
két OS dé biét thém théng tin.
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Peo may in

Thiét 1ap va van hanh may in

Phan nay mé ta cach tan dung cdc phu kién mdy in dé ban cé thé deo mdy in.

Kep that lung xoay

May in cé kep that lung xoay bang nhua di kem nhu phu kién.

1. Théo bd pin va I3p bi 8 mat sau cua kep that Iung vao 6 cdm & ddy may in.

1

Kep that lung

2. Xoay kep thét lung theo chiéu ngang dé lam sach 16 hé trén ngan dé pin.
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Thiét 1ap va van hanh may in

3. L3p lai b pin va xoay kep that lung theo chiéu doc.
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Day deo vai

Ngoai ra, con cé phu kién day deo vai dé cung cdp mét tiy chon khéc c6 thé mang theo may in ZQ220
Plus va ZQ120 Plus mét céch thoai mai. Day deo vai gén vao hai vi tri day deo & phia trudc mdy in thong
qua cac méc gai khdp xoay chéc chan. Day c6 thé diéu chinh d& dang dén 142,2 cm (56 inch) tif dau nay
dén dau kia.

1. Kep tling mdc gai day deo vai vao chét day deo tucng ting & mat trudc cia may in.

1 Méc khda xoay
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Thiét 1ap va van hanh may in

2. Peo day deo vai lén m6t vai dé mdy in dudc treo chic chdn & vi tri thdng ding.

L

. .

B

—

Tui dung mém

M4y in cé tlly chon Tui dung mém than thién méi trudng gilp bao vé may in, déng thdi cho phép ngudi
dung mang may in bang thét lung. Pudng dan gidy dudc dé mé dé duy tri kha nang in va céc ndt diéu
khién hién thi ré rang va c6 thé tiép can khi nam trong tdi. Dau ndi vong chii D cho phép gan tly chon day
deo vai.

1. L&t ndp trén cua tdi dung mém dugc dan bang miéng dan tu dinh.



Thiét 1ap va van hanh may in

2. D&t mdy in vao tdi véi phan ddy mdy in hudng ra trudéc nhu hinh.

| J
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Thiét 1ap va van hanh may in

3. Xoay tui lai dé ti€p can man hinh LCD va céc nut diéu khién hién thi qua 6 nhua. Ban c6 thé 1at nira dudi
clia 6 nhua 1én dé ti€p can dudng dan gidy.
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Bao tri va khac phuc su co

Phan nay bao gdbm hudng dan vé vé sinh thiét bi va cung cap giai phap khéc phuc su ¢ cho cac van dé
tiém an trong khi van hanh.

Bao tri phong ngua

Phan nay cung c8p quy trinh vé sinh va bao tri dinh ky.

Kéo dai tudi tho pin

. Khéng bao gid dé pin tiép xtc véi dnh ndng truc tiép hodc nhiét dd trén 40°C (104°F) khi sac.

« Luén st dung bd sac Zebra dudc thiét ké riéng cho pin Lithium-lon. Bat ky loai bd sac nao khac déu cé
thé 1am héng pin.

«  SU dung dung loai gidy in cho yéu cau in 8n cua ban. Ngudi ban lai do Zebra Gy quy@n cé thé gilp ban
xdc dinh loai gidy in t6i uu cho Ging dung cua ban.

. Can nh3c st dung nhan in s8n néu ban in cing mét van ban hoadc hinh anh trén moi nhan.

« Chon ddng dé t6i va téc do in cho loai gidy ctia ban.

. Su dung giao thic giao tiép phan mém (XON/XOFF) bat ci khi nao cé thé.

« Théo pin n€u khéng st dung mdy in tr mét ngay tré 1én va ban khéng thuc hién sac bao tri.

« Can nh3c viéc mua thém pin.

- HA&y nhd rang béat ky pin sac nao cling sé& bi chai pin theo thdi gian. Ban chi cé thé sac lai pin d6 véi s8
lan hifu han trudc khi phai thay thé&. Ludn thai bo pin ding cach. Tham khao Thai bé pin va san pham
trén trang 73 dé biét thém théng tin vé thai bo pin.

Hudéng dan vé sinh chung

Phan nay cung c8p théng tin chung quan trong vé vé sinh.

THAN TRONG: Tranh thudng tich cd nhan hodc héng héc may in ¢é thé xay ra. Khong bao gid
. nhét b&t ky vat sdc nhon nao vao mdy in. Luén tat may in trudc khi thuc hién bt ky quy trinh vé

sinh nao. Can than khi lam viéc gan céc thanh xé vi canh rat bén.

_/‘ LUU Y: Dau in cé thé rat néng sau khi in trong mét thai gian dai. Hdy dé dau in ngudi trudc khi
= thir bt ky quy trinh vé sinh nao.
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Bao tri va khic phuc su c6

@ QUAN TRONG: Chi st dung but vé sinh Zebra (khéng di k&m mdy in) hodc tdm bong tdm con y t&
90% dé vé sinh dau in.

THAN TRONG: Chi st dung cac chét tdy rira dudc chi dinh trong cac bang sau. Zebra
Technologies Corporation s& khéng chiu trach nhiém vé thiét hai gy ra bdi bat ky vat liéu vé
sinh nao khac dung trén may in nay.

Vé sinh

Phan nay cung cép cac phudng phép dé vé sinh khu vuc mdy in va tan suét.

Khu vyic | Phuong phép Chu ky
Pauin S dung but vé sinh Zebra (s6 hiéu bd phan 105950-035), b6 Cd sau ndm cudn gidy in
bao tri phong ngira Zebra (s8 hiéu bd phan 47362) hodc tam (hodc thudng xuyén han,
béng sach dudc nhiing trong cén isopropyl 99,7%. néu can). Khi stt dung loai
gidy khéng cé 8ng I6t,
can phai lam sach sau
mdi cudn giay.
Bé mat | Xoay truc cudn gidy va vé sinh ki bang tam bong khong cé xg, Cd sau ndm cudn gidy in
truc hodc vai sach khoéng c6 xa tdm mét chit cén isoprobyl 99,7%. (hoac thudng xuyén han,
cuén néu can).
gidy
Thanh Lam sach ky cang bdng con isopropyl 99,7% va tam bong. Khi can.
xé
Bén Khan lau 8m hodc khan lau thdm con isopropyl 99,7%. Khi can.
ngoai
may in
Bén Dung chéi phuai nhe bén ngoai may in. Pam bao clia s6 cam bién | Khi can.
trong khéng cé bui.
may in
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Bao tri va khic phuc su cd

Hinh 16 Khu vuc lam sach

/il

r?%y (S\///
\\

1 Truc cuén gidy

2 Bén trong mdy in
3 Bén trong mdy in
4 Thanh xé

Chi bao trén bang diéu khién LCD

Man hinh may in hién thi mét s6 biéu tudng cho biét trang théai clia cac chiic nang khac nhau trén may in.
Kiém tra trang thai chi bdo, sau d6 tham khao chu dé khic phuc su ¢b tuong Ung dé giai quyét van dé.

Chu dé khac phuc su cé

Phan nay cung cap théng tin vé 16i ma ban cé thé can dé khéc phuc su c6.
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Bao tri va khic phuc su c6

Khoéng c6 dién
«  Kiém tra xem pin da dudc I8p dlng cach chua.
. Sac lai hodc thay pin khi can thiét.

THAN TRONG: Luén thai bo pin ding cach. Tham khao Thai bo pin va san pham dé biét thém
. théng tin vé cach thai bo pin dung céch.

Gidy khéng nap
. Dam bao déng va chét ndp day gidy.
- Kiém tra ngan dung gidy xem c6 bi ket khéng.

« Dam bao cam bién nhan khéng bi che chan.

Ban in m& hoac kém chét lugng

« Vé&sinh dauin.

. Kiém tra chét lugng gidy in.

In dugc mdt phan hoic in thi€u

« Kiém tra trang thai can chinh cla gidy in.
« Vé&sinh dauin.

. Dam bao da déng va cai chét ndp day gidy dung céch.

Ban in I16n xo6n
« Thay pin.

« Kiém tra cap dén thiét bi chu.

« Thiét 1ap Lién két RF va/hodc khdi phuc lién két LAN.

« Thay pin.
«  Kiém tra cap dén thiét bi chu.
« Thiét 1ap Lién két RF va/hodc khéi phuc lién két LAN.

. Dinh dang nh&n hoac c4u tridc 1énh khéng hop 18. Bat méy in 8 Ché& dé Chan dodn giao tiép (Hex Dump)
dé chan dodn su cé.
Thai lugng dung pin giam

- Né&u pin da dung dugc han mét nam thi thai luong dung pin ngdn cé thé 1a do tinh trang hao mon théng
thudng.
«  Kiém tra finh trang pin.

« Thay pin.
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Bao tri va khic phuc su cd

Biéu tugng dii liéu nhap nhay

« Biéu tugng D{i liéu nh&p nhay Ia diéu binh thudng khi dang nhan di liéu.

Biéu tugng Hét gidy hoac Dau mé nhap nhdy
«  Kiém tra xem gidy in c6 dudgc nap khéng va ndp day gidy cé déng va chét chat khéng.

o n

Loi giao tié€p

- Thay cép néi véi thiét bi dau cudi.

«  Kiém tra t6c do truyén.
Gan nhan

- MG chét nha dau in va nép day gidy.

. Thdo va I3p lai gidy in.
Bo qua nhan

. Kiém tra khoang tréng trén nhan hodc d&du cam bié&n trén dau biéu mau.

«  Kiém tra dé dam bao khéng vugt qua trudng in t8i da trén nhan.

. Dam bao cam bién vach hoac khoang tréng khéng bi che ch3n hoac gap truc trac.
Man hinh LCD tréng

. Dam bdo may in da bat.

« Khéng c6 Gng dung nao dudc tai hodc ting dung bi héng: tai lai chuong trinh.
Khdéng cé két néi NFC

. Dam bao dién thoai théng minh dudc dat & vi tri cdch biéu tugng Print Touch tlf 7,62 c¢cm (3 inch) tré
xuéng bén trén may in.

Chan doan giao tiép
Né&u c6 su ¢ khi truyén dif liéu gitfa may tinh va may in, hdy thir dat mdy in vao Ch& dé Chéan dodn giao

ti€p (con goi 1a ché d6 DUMP). M4y in s& in cac ky tu ASCII va biéu dién van ban clia ching (hodc d&u
chdm ‘., néu khéng phai 1a ky tu cé thé in dudc) cho bat ky dif liéu nao nhan dudc tif may tinh cha.

Kiém tra khdc phuc su cé

Tu kiém tra va cdc chan dodn khéc cung c8p théng tin cu thé vé tinh trang ctia mdy in. Tu kiém tra cho ra
ban in mAu va cung cép théng tin cu thé gitp xac dinh diéu kién van hanh cho may in.
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Bao tri va khic phuc su c6

In nhan ciu hinh

Pé in danh sach c8u hinh hién tai ciia mdy in, hdy lam theo céc budc sau:
1. Tat may in. Nap gidy in tap chi vao ngan dung gidy (gidy khong c6 vach den 8 mat sau).
2. Nhan gill nat Media Feed.

3. Nhan va nha nat Power va ti€p tuc nhdn Media Feed. Khi bat dau in, hdy nha nit Media Feed.

XXXXXXXXXKXXXXKXXXKXXXXKXKXXXX T—1 Sensors: (Adj)

= 2 Front Bar:0
Zeb'raZQZ 0 Head Temperature: 28 C
Serial Number: Voltage:7.18V

Resident Fonts:
Font Sizes Chars
0- 6 20-FF
XXZ8J182500

PCC: 2022-R0E02KE-00

Name: xX25J182500525 7 —
Firmware: v88.01.01P563 [ 0- 7 20-FF
RAM 0- 3 20-FF

Chksum: 12DF
Build Date Nov 2 2018
Build Time 08:33:47
Universal Serial Bus:
2.0 Full Speed Device
Manufacturer String: Zebra Tec

0-1 20-FF
(ICON .CPF) 0
(GBUNSG16.CPF) 0
(DEJAVU12.CPF) O
(DEJAVU14.CPF) O
( 0
0

hnologies
Product String: ZTC ZQ620-203d DEJAVUL6.CPF)

pi CPCL (DEJAVU20.CPF)

ID string: off File Directory:

Bluetooth: File Size
Bluetooth Spec: 4.1 | ] mmmmmmmmmmmm——— —mm e
Firmware: 5.5.3 INDEX WML 853
Date: 10/03/2017 INFO_TIM.WML 394
Local Name: INFO_ACK.WML 361

XX75J182500525 CONFIG .WML 2352
Discoverable: on BTPAIR .WML 1217
Security Mode: 1 3 ICON .CPF 4988
Enable: on TTO003M .TTF 169188
Address: OC:61:CF:24:86:18 5 GBUNSG16.CPF 1420810

DEJAVU12.CPF 5323
DEJAVU14.CPF 7001
DEJAVU16.CPF 8183
DEJAVU20.CPF 10288
2KEY LTXT 1748
0C61CF248618 10632000 Bytes Free

Power Management: End of report
In-activity Timeout:1200 Secs
Low-battery Timeout:60 Secs Press FEED key to enter
Voltage :7.18V Diagnostics Mode

Low-bat Warning :7.14V
Low-bat Shut-down :6.82V
Power On Cycles 3

Memory:
Flash :16777215 Bytes 6
RAM 116711679 Bytes

Label:

Width : 72 mm
Height: 8191 mm

Kiém tra dau in

N

Xéac dinh may in la ZQ220 Plus hodc ZQ120 Plus

S8 sé-ri cua may in

Phién ban firmware

Dia chi vo tuyén Bluetooth

|0 |l W[IN

D4 18p 6 Flash va bé nhé RAM
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Bao tri va khic phuc su c6

7 D3 cai dat phoéng chii doc dugc

8 Céc tap tin dudc tai vao bé nhé mdy in (bao gém phong chit cé thé diéu chinh ty & hodc da
chinh sén ty 1é)

on n 70 ~ n x ~ n
Lién hé véi bé phan Ho trg ky thuat
N&u may in khéng thé in nhan c8u hinh, hodc ban gap su ¢ khéng dudc dé cap trong phan Khic phuc su
c6, hay lién hé véi bd phan Hb trg k§ thuat cua Zebra.
Ban sé& can cung cép théng tin sau:
« M3 kiéu mdy (vi du: ZQ220 Plus hodc ZQ120 Plus)

« S8 sé-ri thiét bi (Nam trén nhan I6n ¢ mat sau may in, cling cé trong ban in nhan cdu hinh.) Tham khao
Vi tri s& sé-ri va m& c&u hinh san pham (PCC) trén trang 71.

« M3 c&u hinh san pham (PCC) (s8 15 chit s6 ndm trén nh&n & mat sau thiét bi). Tham khao Vi tri s6 sé-ri va
m& c&u hinh san pham (PCC) trén trang 71.
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Théng s6 ky thuat

__/‘ LUU Y: Thong s6 ki thuat ciia mdy in c6 thé thay d6i ma khéng can théng béo.

Théng s6 ky thuat in

Théng s6 ZQ220 Plus va ZQ120 Plus

Chiéu réng in Lén dén 72 mm (2,83 inch)

T8c dd in 45,72 dén 50,8 mm (1,8 dén 2 inch)/gidy 6 méat do
t6i da 13%

Khoang céch tlr dudng ndng chay cua dau in dén Mat trudc: 5,4 mm (0,21 inch) +/- 0,5 mm (0,02 inch)
mép xé

Xé ngugc khéng kha dung.

Tubi tho dau in 4064 m (160.000 inch) MTBF ngudn c8p gidy cua
dau ra ¢ 13% mat do ¢ 23°C +/- 5 khi st dung gidy
in nguyén chét.

Mat do in 203 diém/inch hoac tét han

Thong s6 ky thuat bé nhé va giao tiép

Théng s6 ZQ120 Plus va ZQ220 Plus

B0 nhé flash 16 MB

B6 nhé RAM 8 MB

Giao tiép tiéu chuén USB 2.0

Tuy chon giao ti€p khéng day Bluetooth 5.0

C6 thé tim th8y c&u hinh bd nhd trén may in clia ban bang cdch tham khao In nhan cu hinh trén trang 65.

Thong s6 ky thuéat cua nhan

Théng sé ZQ120 Plus va ZQ220 Plus

Chiéu rong gidy in Tiéu chuén: 80 mm +/- 0,75 mm (3,15 inch +/- 0,02
inch)
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Thong s6 ky thuat

Théng sé ZQ120 Plus va ZQ220 Plus

*Tuy chon: 76,2 mm +/- 0,65 mm (3 inch +/- 0,025
inch)
*Tuy chon: 58 mm +/- 0,65 mm (2,28 inch +/- 0,025
inch)
*Tuy chon: 50,8 mm +/- 0,65 mm (2 inch +/- 0,025
inch)

Chiéu dai gidy in t8i thiéu 12,7 mm dén t8i da 203,2 mm (0,5 dén 8
inch)

Khoang céch tif cdm bién vach den dén dudng 16,57 mm (0,65 inch) +/- 1,0/-0,6 mm (0,03/-0,02

néng chay cua dau in inch)

D6 day gidy in 0,058 dén 0,1575 mm (2,28 dén 6,2 mil)

DPudng kinh ngoai t8i da cta cudn nhén 50 mm (1,97 inch)

Pudng kinh 16i bén trong 12,7 mm (0,5 inch) tiéu chuén

Vi tri ddu mau den Céc ddu mau den cua gidy in béng phai nam gilia
cudn gidy in

Kich thudc dau mau den Chigu rong t&i thiéu cua dau: 12,7 mm (0,5 inch)
Chiéu dai cua dau: 2,4 dén 11 mm (0,09 dén 0,43
inch)

* Gidy in tly chon can s dung miéng dém gidy in.

Lénh va théng s6 ky thuat ciia mé vach va phéng chii CPCL

Muc ‘ Tuy chon cé sén

Phong chii tiéu chudn | FONTA.CPF - phng mac dinh ESC/POS, 12x24 bitmap;
FONTB.CPF - phéng mac dinh ESC/POS, 9x17 bitmap;
FONTC.CPF - phéng méac dinh ESC/POS, 9x24 bitmap;
GBUNSG16.CPF - SimSun, ti€ng Trung Gian thé 16x16 bitmap;
GBUNSG24.CPF - SimSun, tiéng Trung Gian thé 24x24 bitmap.

Phéng chiftlly chon €6 | sw1S721.CSF - phong chif ¢6 thé dinh ty 1& CPCL;

san DEJAVU12.CPF - Phong chii dudc dinh ty 1& trudc;
DEJAVU14.CPF - Phong chit dudc dinh ty 1€ trudc;
DEJAVU16.CPF - Phong chii dudc dinh ty 1& trudc;
DEJAVU20.CPF - Phéng chit dugc dinh ty lé trudc;
MUTOS16.CPF - Utah, tiéng Viét, 16x16 bitmap;
CTUNMK?24.CPF - M Kai, tiéng Trung Phon thé, 24x24 bitmap;
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Thong s6 ky thuat

Muc ‘ Tuy chon cé san
NSMTTC16.CPF - New Sans MT, tiéng Trung Phoén thé, 16x16 bitmap.

Ma vach tuyén tinh Codabar (CODABAR, CODABAR 16); UCC/EAN 128 (UCCEAN128)
Ma 39 (39, 39C, F39, F39C); M4 93 (93); M4 128 (128);

Phan md rong EAN 8, 13, 2 va 5 chit s6 (EANS, EAN82, EAN85, EAN13,
EAN132, va EAN135); EAN-8 Composite (EANS)

EAN-13 Composite (EAN13); Plessey (PLESSEY); Ban xen 2 / 5 (120F5); MSI
(MSI, MSI10, MSI1110); FIM/POSTNET (FIM); TLC39 (TLC39); UCC Composite
A/B/C (128(Auto)); UPCA, phan mé réng 2 va 5 chit sé (UPCA2 va UPCADB);

UPCA Composite (UPCA)

UPCE, phan ma rong 2 va 5 chii s6 (UPCE2 va UPCES);
UPCE Composite (UPCE)

Ma vach 2-D Aztec (AZTEC)

MaxiCode (MAXICODE)

PDF 417 (PDF-417)

M4 QR (QR)

RSS-14 (RSS-Kiéu phu 1)

RSS-14 Rut gon (RSS-Kiéu phu 2)

RSS-14 X&p chéng (RSS-Kiéu phu 3)

RSS-14 X&p chdng moi hudng (RSS-Kiéu phu 4)
RSS C6 gidi han (RSS-Kiéu phu 5)

RSS M4 réong (RSS-Kiéu phu 6)

Géc xoay 0°, 90°,180° va 270°

Thong s6 ky thuat vat ly, méi truong va dién

Théng sé ZQ120 Plus va ZQ220 Plus

Trong lugng cé pin Dudi 390 g (0,85 Ib.)

Nhiét d6 Van hanh: -5°C dén 50°C (23°F dén 122°F)
Bao quan: -20°C dén 60°C (-4°F dén 140°F)
Sac: 0°C dén 40°C (32°F dén 104°F)

D6 am tucng déi Van hanh/Bao quan: 10% dén 90% khéng ngung tu

Pin Pin Lithium-lon 2 pin; 7,2 VDC (danh dinh); 2500 mAh (dung lugng
dinh muc); 2600 mAh (dung lugng danh dinh).

Dinh muc bao vé chéng xam IP54 (khéng c6 vé mém)

nhap (IP)
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Thong s6 ky thuat

Kich thuéc cua ZQ220 Plus va ZQ120 Plus

Phén nay mo ta kich thudc ctia may in.

Hinh 17 Kich thudéc may in

11111

Height Width Length

Cao - 58,8 mm (2,31 inch)
R6ng - 114,5 mm (4,5 inch)
Dai - 129,5 mm (5,09 inch)

Phu kién

Pé xem danh s&ch day du cac phu kién may in, hdy truy cp zebra.com/manuals, tim huéng dan Phu kién
may in di déng va truy cap trang san phdm ZQ220 Plus hodc ZQ120 Plus trong hudng dan. Hodc quét ma
QR sau day bang thiét bi di déng dé truy cap hudng dan.

Hinh 18 Phu kién may in di dong
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Thong tin khac

Phan nay cung cdp théng tin bé sung lién quan d&€n mdy in.

Vi tri s6 sé-ri va ma cdu hinh san pham (PCC)
Phan nay mo ta vi tri s sé-ri va s6 PCC trén may in.

Hinh 19 Vi tri s§ PCC va s8 sé-ri

[
= | ERIE
. 00:00:00:00:00:00 &
[

1 M3 vach s& sé-ri

2 Ma vach PCC

_l‘ LUU Y: Do céc gidi han vé tuan tha va hai quan, don vi 18p rdp cé thé khéng van chuyén dudc

= mdy in mua 8 mot quéc gia khac d&€n mét qudc gia khdc dua trén céc gidi han do SKU khu vuc
dat ra. M& quéc gia dudc xac dinh trong SKU cua mdy in cho biét khu vuc trén thé giéi ma ban co
thé st dung mdy in.

Phan nay mé ta thong sé ky thuéat ctia cdp USB.
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Hinh 20 Céap U

SB

Thoéng tin khac

B12

B1 Q A12
\
N

Al

A1, B1, A12, B12
A6
A7
A4, B4, A9, B9

—

II:I
—_—

/—IIZI

/L —

Phich cdm Loai C

Phich cdm Loai A

S6 chau Tén ky hiéu S6 day Tén ky hiéu S6 chau Tén ky hiéu
A1,B1,A12,B12 GND 1 GND_PWrt1 4 GND
A4,B4,A9,B9 VBUS 2 PWR_VBUS1 1 VBUS
A5 CcC Xem muc Luuy 1.
B5 VCONN
A6 Dpf 3 UTP_Dp 3 D+
A7 Dn1 4 UTP_Dn 2 D-
Shield Braid Shield Shell Shield
LUU Y:

1. Phai két nGi chdu A5 (CC) ctia phich cdm USB Loai C véi VBUS théng qua dién tré Rp (56 kQ
+/- 5%). Chau A5 (CC)

g

C4c tiép xuc B6 va B7 khéng nén xuét hién trong phich cdm USB Loai C.

3. Phai két ndi tat ca cac chdu VBUS véi nhau trong phich cdm USB Loai C. Khéng can ¢é cac tu
phén dong cho cac chdu VBUS trong cap nay.

4. Phai két ndi tat ca chdu hoi ti€p mat véi nhau trong phich c¢dm USB Loai C.

5. Phai két ndi vo boc va cac day ti€p mat GND trong phich cdm USB Loai C va USB 2.0 Tiéu
chuan A & hai dau cua cum cép.

6. T4t ca chdu phich cdm USB Loai C ma cé trong bang nay sé la hd mach (khéng dudc két ndi).
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Thoéng tin khac

Vat tu gidy in

Pé dam bao tudi tho t8i da cho may in va chéat Iugng in nh&t quén cling nhu hiéu suét én dinh cho dng
dung cé nhan, ban chi nén st dung gidy in do Zebra san xuét.

Uu diém bao gém:

Po tin cy va chét lugng cla san pham gidy in luén 6n dinh.
Nhiéu khé gidy theo tiéu chudn va cé sén.
Dich vu thiét k& khé gidy tly chinh ngay tai cong ty.

Nang luc san xudt I16n phuc vu nhu cdu cla nhiéu ngudi tiéu dung sé lugng gidy in 18n va nho, ké ca céc
chudi ban I& 16n trén toan thé gidi.

San pham gidy in ddp Ung hodc vugt tiéu chuédn nganh.

LUU Y: Dé biét thém théng tin, hay truy cap trang web cua Zebra (www.zebra.com) va chon tab
Products (San pham).

Vat tu bao tri

Ngoai viéc sit dung gidy in c6 chéat lugng do Zebra cung cdp, ban nén vé sinh mdy in theo chi dinh trong
phan bao tri. Sau day 13 vat tu cé s8n cho muc dich nay:

Bt vé sinh (b6 12 chiéc): s hiéu bd phan 105950-035

Thai boé pin va san pham

A

= Phan 18n cdc bo phan clia mdy in ndy déu cé thé téi ch& dudc. Khong thai bo bat ky bd phan nao cla
mady in vao ludng rac thai dé thi chua phan loai. Vui Iong thai bo pin theo quy dinh tai dia phudng ban va tai
ché& céc bo phan khéac clia may in theo tiéu chuén dia phuong.

Pé biét thém théng tin, vui ldng xem trang web clia ching tdi tai: zebra.com/environment.

LUU Y: Khi pin can, h8y céch dién céc cuc bang bang dinh trudc khi thai bé.
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