Zebra Workstation
Connect

Installation Guide




Copyright

2025/06/26

ZEBRA and the stylized Zebra head are trademarks of Zebra Technologies Corporation, registered in many
jurisdictions worldwide. All other trademarks are the property of their respective owners. ©2025 Zebra
Technologies Corporation and/or its affiliates. All rights reserved.

Information in this document is subject to change without notice. The software described in this document
is furnished under a license agreement or nondisclosure agreement. The software may be used or copied
only in accordance with the terms of those agreements.

For further information regarding legal and proprietary statements, please go to:

SOFTWARE: zebra.com/informationpolicy.
COPYRIGHTS: zebra.com/copyright.

PATENTS: ip.zebra.com.

WARRANTY: zebra.com/warranty.

END USER LICENSE AGREEMENT: zebra.com/eula.

Terms of Use

Proprietary Statement

This manual contains proprietary information of Zebra Technologies Corporation and its subsidiaries
(“Zebra Technologies”). It is intended solely for the information and use of parties operating and
maintaining the equipment described herein. Such proprietary information may not be used, reproduced,
or disclosed to any other parties for any other purpose without the express, written permission of Zebra
Technologies.

Product Improvements

Continuous improvement of products is a policy of Zebra Technologies. All specifications and designs are
subject to change without notice.

Liability Disclaimer

Zebra Technologies takes steps to ensure that its published Engineering specifications and manuals are
correct; however, errors do occur. Zebra Technologies reserves the right to correct any such errors and
disclaims liability resulting therefrom.

Limitation of Liability

In no event shall Zebra Technologies or anyone else involved in the creation, production, or delivery of the
accompanying product (including hardware and software) be liable for any damages whatsoever (including,
without limitation, consequential damages including loss of business profits, business interruption, or loss
of business information) arising out of the use of, the results of use of, or inability to use such product, even
if Zebra Technologies has been advised of the possibility of such damages. Some jurisdictions do not allow
the exclusion or limitation of incidental or consequential damages, so the above limitation or exclusion may
not apply to you.


http://zebra.com/informationpolicy
http://www.zebra.com/copyright
http://ip.zebra.com/
http://www.zebra.com/warranty
http://www.zebra.com/eula

Contents

ADOUL THiS GUILE....cciiiiiireiiiniirnniiiniissnntiessssssnsissssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssasssssssss 4
[CON CONVENTIONS....ciiiiiiiiereteee ettt ettt sttt ettt ettt e sttt st et et et ebe e sbentebentas 4

NOLatioNAl CONVENTIONS......couiiieiieeeeeee ettt ettt ettt es e seneees 4

SEIVICE INFOIMATION....cuiiiieeeee ettt st et e st et e e e nessessessesaens 5
CONTIGUIATIONS. .. ettt sttt ettt e s et e s b e st e b e s s e s s eseeseeseesesse s ansansesseneeseesensen 5

REVISION HISTOIY ...ttt et b e s b b e s s s esaesseseesesbesbessensennenaesansens 8

Zebra Workstation Connect Installation Methods..........iiiiineiiiiiivvnniicisinnniicinsneniccnssnnnniccsssseeeccsens 10
Installation Guidelines and LimitatioNS........cceeirerieiiriceceeeeee e 10

COPE MOAE Prer@QUISITES.....ocieieeeeteeeeeetee ettt ettt te et e aeste s eaesba e s e bessaensenseennans 10

Installation and Uninstallation in COPE Mode Using an EMM........cccccovvivinieceveceeeenenne. il

Upgrading from EMMo....... ettt et b bbb s s nee 1

INSTAlING VIA STAGENOW ..ottt ettt ettt neesessesan il

[INSTAIING VIA XMLttt sttt et ettt et e s e b e st e sse s et e s eseesaeseesassesansansanean 13

MaANUAI INSTAHATION. ...ttt ettt sttt ettt et be b ee 14



About This Guide

Icon Conventions

The documentation set is designed to give the reader more visual clues. The following visual indicators are
used throughout the documentation set.

> P - © R

NOTE: The text here indicates information that is supplemental for the user to know and that is
not required to complete a task.

IMPORTANT: The text here indicates information that is important for the user to know.

CAUTION: If the precaution is not heeded, the user could receive a minor or moderate injury.

WARNING: If danger is not avoided, the user CAN be seriously injured or killed.

DANGER: If danger is not avoided, the user WILL be seriously injured or killed.

Notational Conventions

The following notational conventions make the content of this document easy to navigate.

. Bold text is used to highlight the following:

Dialog box, window, and screen names
Dropdown list and list box names
Checkbox and radio button names
Icons on a screen

Key names on a keypad

Button names on a screen
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« Bullets (+) indicate:
« Action items
« List of alternatives
« Lists of required steps that are not necessarily sequential

- Sequential lists (for example, those that describe step-by-step procedures) appear as numbered lists.

Service Information

If you have a problem with your equipment, contact Zebra Global Customer Support for your region.
Contact information is available at: zebra.com/support.

When contacting support, please have the following information available:

« Serial number of the unit

« Model number or product name

« Software/firmware type and version number

Zebra responds to calls by email, telephone, or fax within the time limits set forth in support agreements.

If your problem cannot be solved by Zebra Customer Support, you may need to return your equipment for
servicing and will be given specific directions. Zebra is not responsible for any damages incurred during
shipment if the approved shipping container is not used. Shipping the units improperly can possibly void
the warranty.

If you purchased your Zebra business product from a Zebra business partner, contact that business partner
for support.

Configurations

This guide covers the following configurations:

Table1 Compatible Configurations

Configuration Description Device Compatibility
CRD-EC5X-1SWS-01 Workstation Docking Cradle Kit with EC50 and EC55 Mobile
Standard Cup, HDMI, Ethernet, and Computers

multiple USB Ports.
Included in the kit:

« Cradle (for example, CRD-
EC5X-1SWS-02)

« Power Supply (for example,
PWRBGA12V50WOWW)

. DC Cable (for example, CBL-
DC-388A1-01)

Country-specific AC line cords are sold
separately.
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Table1 Compatible Configurations (Continued)

Configuration Description Device Compatibility
CRD-TC2X-1SNWS-01 The TC21, TC26, TC21-HC, TC26-HC TC21, TC26, TC21-HC,
Connect Cradle (Workstation) connects | and TC26-HC Mobile
a mobile computer to an external Computers

monitor and multiple peripherals,
including HDMI, Ethernet, USB-A (4),
and a 3.5mm headset jack.

Included in the kit:

« Cradle (for example, CRD-
TC2X-1SNWS-01)

« Power Supply (for example, PWR-
BGA12V50WOWW)

. DC Cable (for example, CBL-DC-
388A2-01)

Country-specific AC line cords are sold
separately.

CRD-TC5X-1SWS-01 Workstation Docking Cradle Kit with TC52, TC52x%, TC57,
Standard Cup, HDMI, Ethernet, and TC57x, TC52ax, TC52x-
multiple USB Ports. HC and TC52ax-HC

Included in the kit: Mobile Computers

« Cradle (for example, (CRD-
TC5X-1SWS1-01)

« Power Supply (for
example, PWRBGA12V50WOWW)

. DC Cable (for example, CBL-
DC-388A1-01)

Country-specific AC line cords are sold

separately.
CRD-NTC5X-1SNWS-01 The TC53, TC58 Connect Cradle TC53 and TC58 Mobile
(Workstation) connects a mobile Computers

computer to an external monitor and
multiple peripherals, including HDMI,
Ethernet, and USB-A (4)

Included in the kit:

« Cradle (for example, CRD-
NTC5X-1SNWS-01)

+ Power Supply (for example, PWR-
BGA12V50WOWW)

« DC Line Cord (for example, CBL-DC-
388A2-01)

Country-specific grounded AC Line
Cord sold separately.
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Table1 Compatible Configurations (Continued)

Configuration Description Device Compatibility
CRD-NTC7X-1ISNWS-01 The TC73/TC78 Connect Cradle TC73 and TC78 Mobile
(Workstation) connects a mobile Computers

computer to an external monitor and
multiple peripherals, including HDMI,
Ethernet, and USB-A (4).

Included in the kit:

« Cradle (for example, CRD-
NTC7X-1SNWS-01)

« Power Supply (for example, PWR-
BGA12V50WOWW

« DC Line Cord (for example, CBL-DC-
388A2-01)

Country-specific AC line cords are sold
separately.

CRD-ET4X-1SNWS-01 The ET40, ET45, ET40-HC, ET45-HC ET40, ET45, ET40-HC,
Connect Cradle (Workstation) connects | ET45-HC Tablets

a 10 or 8 in. tablet to an external
monitor and multiple peripherals,
including HDMI, Ethernet, USB-A (x4),
and a 3.5 mm headset jack.

Included in the kit:

« Cradle (for example, CRD-
ET4X-1SNWS-01)

« Power Supply (for example, PWR-
BGA12V50WOWW

. DC Line Cord (CBL-DC- 388A2-01))

Country-specific grounded AC Line
Cord sold separately.
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Table1 Compatible Configurations (Continued)

Configuration Description Device Compatibility
CRD-ET5X-1SWS-01 Workstation Docking Cradle Kit with ET51and ET56 Mobile
Standard Cup, HDMI, Ethernet, and Computers

multiple USB Ports.
Included in the kit:

« Cradle with Rugged I/O Adaptor (for
example, CRD-ET5X-1ISCOM2R)

« Cradle (for example, CRD-
ET5X-1SCOM1)

«  Power Supply (for
example, PWRBGA12V50WOWW)

. DC Cable (for example, CBL-
DC-388A1-01)

Country-specific AC line cords are sold
separately.

CRD-L10A-XVEHCOMS21-01 The L10 tablet comes with a Lithium-ion | L10 Tablets
battery and a power supply.

__/‘ NOTE: A Mobility DNA Enterprise license is required to use Zebra Workstation Connect on Zebra
= Professional series devices.

HaA

Revision History

Changes to the original guide are listed in the following table:

Revision Description Zebra Workstation

Connect Version

-08 Rev A 7/25 Updates in this version include: 5.1

« Included information regarding
desktop mode being
automatically enabled with
Android 14

-07 Rev. A 10724 Updates in this version include: 4.1

«  Support for Work profile for
mixed-use company-owned
devices (previously COPE, or
Corporate Owned, Personally
Enabled)

-06 Rev. A 3/24 Updates in this version include: 3.0
« Support for Android 13
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Connect Version

Revision Description Zebra Workstation

-O5Rev. A 10/23 Updates in this version include: 2.0

« Updated procedure for installing
Zebra Workstation Connect using
StageNow

-04 Rev. A 2/23 Updates in this version include: 1.7

« Added support for Zebra devices
and peripherals

-03 Rev. A 5/22 Updates in this version include: 14

. Updated procedure for
installing Zebra Workstation
Connect using XML

-02Rev. A 10/21 Updates in this version include: 11

« Added support for Zebra devices
and peripherals

-01Rev. A 8/21 Initial Release 1.0




Zebra Workstation Connect
Installation Methods

This document outlines the various methods to install Zebra Workstation Connect onto a mobile device.
The sections below describe installing the application manually via the StageNow application or XML. After
installing the Android 11 OS specific to the mobile device being used, the device uses Mirror Mode as the
default when docked in a Zebra Workstation Cradle and connected to an HDMI monitor. If Mirror Mode is
the required view mode, no further actions are required.

Install the Zebra Workstation Connect on a mobile device by downloading via StageNow and following the
instructions in Installing via StageNow, utilizing XML and following the procedure outlined in Installing via
XML, or manually following the steps outlined in Manual Installation.

NOTE: The DisplayLink Desktop (OEM) application should be approved by EMMs before enrolling
the device. This step is not necessary for ET5x devices.

Installation Guidelines and Limitations

This section provides useful Workstation Connect installation information and pre-requisites.

COPE Mode Prerequisites

COPE mode (Work profile for mixed-use company-owned devices) refers to applications on the mobile
device categorized into work, personal, or global.

While in COPE mode, work applications are accessible when using Workstation Connect, while
applications categorized as personal are not. Global applications (for example, Settings) are also available
for use in COPE mode.

Before installing Zebra Workstation Connect on a COPE-enabled device, perform the following.
« Activate licensing (Value Tier (VT) devices only).
« Allow Display over other apps permission.

- Enable Desktop Mode.

NOTE: If your device is A14 or above, there is no need to enable desktop mode, as it is
enabled by default when installing ZWC.

10
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Installation and Uninstallation in COPE Mode Using an EMM

Installation while in COPE mode (Work profile for mixed-use company-owned devices) produces two
instances of Zebra Workstation Connect that result in a Personal Profile and a Work Profile.

If the Personal Profile is deleted, Android Launcher runs on the desktop when the device is docked.
Perform a device reboot to automatically re-install the Workstation Connect Personal Profile.

__/‘ NOTE: Previously enabled managed configurations are not retained if the Personal Profile is
= deleted. Re-deploy the managed configuration after re-installing Workstation Connect to ensure
you are using the correct set of managed configurations.

When using an EMM, uninstalling Workstation Connect removes both the Personal Profile and the Work
Profile.

Upgrading from EMM

When upgrading a device from EMM, reboot the device after installing Zebra Workstation Connect.

Installing via StageNow

Use StageNow to install a Zebra Workstation Connect managed configuration.

1. Configure an applicable network where the Zebra Workstation Connect APK can be downloaded over
Wi-Fi.

2. Download the Zebra Workstation Connect APK to a suitable location on the mobile device using
FileMgr. For more information on using FileMgr, go to techdocs.zebra.com/stagenow/2-2/csp/file/

3. Install the Zebra Workstation Connect APK using AppMgr. For more information about using AppMgr to
install an APK on the device, go to techdocs.zebra.com/stagenow/3-1/csp/app/.

4. Grant Zebra Workstation Connect APK permission to Display over other apps using AccessMgr. For
more information on using AccessMgr to grant permissions to an application, go to techdocs.zebra.com/

mx/accessmgr/.
5. Provide the application signature of the Workstation Connect APK and attach it to the StageNow

profile. For more information on generating a signature, go to techdocs.zebra.com/emdk-for-android/
latest/samples/sigtools/.

Permission Access Action:

Grant Permission to an Application w
Permission Name:

System Alert Window v

Application Package Name:

com.zebra.workstationconnect.release D

"


http://techdocs.zebra.com/stagenow/3-1/csp/app/
http://techdocs.zebra.com/stagenow/3-1/csp/app/
http://techdocs.zebra.com/mx/accessmgr/
http://techdocs.zebra.com/mx/accessmgr/
http://techdocs.zebra.com/emdk-for-android/latest/samples/sigtools/
http://techdocs.zebra.com/emdk-for-android/latest/samples/sigtools/
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6. Enable Desktop Mode on the mobile device using DisplayMgr. View the following image for the
DisplayMgr settings and developer options to enable Desktop Mode.

—¢"  NOTE: If your device is A14 or above, there is no need to enable desktop mode as it is

= enabled by default when installing ZWC.

B3 DisplayMgr

Description: Sets display related configurations

Create New Setting

Secondary Display Mode:
Present : Devi
Do not change Independent e
Screen
Desktop
Activity Resizability:
S z All activities Follow app
L0 not change resizable manifest

7. Use StageNow to generate a barcode and scan it to set up the configuration on the mobile device.

12
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2 StageNow

Profile Name:EnableDesktopMode reboot
Barcode Type:PDF417

Minimum Compatible MX Version:10.2

Administrator Instructions: Scan this barcode using StageNow client to enable device desktop
mode, this even reboots the device to switch from mirror mode to desktop mode

Scan Barcodes with StageNow Client:
1 8], AT

After the device is docked into the Workstation Cradle and connected to the HDMI monitor, the mobile
device's screen displays the home screen. Simultaneously, the external monitor displays the home screen
of Zebra Workstation Connect.

Installing via XML

Use an EMM to download and install the Zebra Workstation Connect APK on the mobile device.

Submit the following XML to MX to grant the Zebra Workstation Connect APK permission to Display over
other apps:

<l--Set permssion Via AccessMyr for ZWC -->
<wap- pr ovi si oni ngdoc>

<characteristic version="10.4" type="AccessMyr">
<par m nanme="Per ni ssi onAccessActi on" val ue="1" />
<par m nanme="Per m ssi onAccessPer ni ssi onNane"

val ue="andr oi d. per m ssi on. SYSTEM ALERT W NDOW />
<par m nanme="Per ni ssi onAccessPackageNane"

val ue="com zebr a. wor kst ati onconnect . rel ease" />
<par m name="Per ni ssi onAccessSi gnat ur e"

13
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val ue="M | D6 TCCAt GgAW BAgl JAJqONgVO7V6 QVAOGCSqGSI b3DQEBBQUAM GKMQs wCQYDVQQG
Ewd VUz ERVASGALUECAW TmV3I FI vcnsx Ez ARBgNVBAc MCkhvbHRz dml s bGUx GTAXBgNVBAS MVEEL
vYm sZSBDb21wdXRpbnex Gz AZBgNVBAOME! pl YnJhl FR Y2hub2xvZ2| | cz EbMBk GALUEAWWS(QR
9t bVWul EFuZHIvaWgS2V5NMB4XDTE4AMTEy OT1 wNTUOOVoXDTQ2NMDQX N | wNTUOOVowg Yox Cz AJB
gNVBAYTAI VTVREWDWYDVQQ DAhQZXc gW\¥y az ETMBEGAL UEBWKS®s dHN2aVWk s ZTEZMBc GA1UE
OwQTV®i aWkl | ENvbXB1dG@ uZz EbMBk GALUECgwWSWhVi ¢ nEgVGVj aGbvb@naVWz MRs wGQYDVQQ
DDBJDb21t b24gQWskcnmBpZCBLZXkwggEi MAOGCSqGSI b3DQEBAQUAA4 | BDWAWGgEKA0I BAQCOWA3
j RXXI KoF3I U4gBUOXM? LAz Ac9pyxHFbqRoy+uGXz| dPGKNQVQy e QKT1gLnQA2 7Nz +Ai FbB3axf |
pGZy8Z5gakpli 8avx+ZwwST++uf Es+j hKFOXJThOScIMEBCgk 9+By AZj BLWgOXX+l PqTO+xcxG3
Bl NI DOd11 k+99MQez Gn8nf S/ 1MMCly nZRC+18z 9Vk D+FZe FYSHULOoFBVhCj MKYApa08ZuPk/ +l
Qrf DTs+JPxj sBqy906vt +PnDnYI f obj axeEbaDQvj RLI LKKg1Osvdcmmr KWkWr2Dt 5Xk1 c TYHf E
s6wf Fr M YhGB/ gxhogBui HbNyl L9kKTwkMy2wf AgMBAAG UDBOVB0GA1 Ud Dg QABBRXk nK7f yf hV
MBWOr UJvk SHB1 apDAf BgNVHSMVEGDAW) BRXk nK7f yf hVIVBWOr UJvk SHB1 ap DAVBgNVHRVEBTAD
AQH MAOGCSqGSI h3DQEBBQUAAAI BAQBOBZ1Duu0U59p7WU9pkdoS79GxhESALNYPkxeVX5ZqOBbS
/ BWGEt +MREyf Uc2pNKgAqopf nBdy XexuwdJy QBI YKnDHGHYt xgxdqBcDr f msxk1gy VLHANZVhCT
pPeUMbLI vzFCGdagmiDm2 Vb XGLBSDvcl r UzoebDhg2VFIf RzYHnhZsBNVI cxQ mBUUKmME 5sXgl H
QCi 400zr dRcWANMyt xdOvzdRL2h6MTh561 Ci OVGBr ASXBAZnN49Fj wi YFf Qyet wdr r npYl eTVKy
Q eGCy 7r 52 MCXc MTRawRp5R6k P/ w6 FNcw3f pUs8qgHI T471 hVNABQA94hk N6 OFv40x uSYOMmY'
/>

</ characteristic>

</ wap- pr ovi si oni ngdoc>

Submit the following XML to MX to enable Desktop Mode on the mobile device using DisplayMgr:

_/‘ NOTE: If your device is A14 or above, there is no need to enable desktop mode as it is enabled
= by default when installing ZWC.

<!--Set desktop node Via D splayMyr-->

<wap- pr ovi si oni ngdoc>

<characteristic versi on="10.5" type="D spl ayMyr">
<par m name="Secondar yDi spl ayMode" val ue="1" />
<par m name="Acti vi t yResi zabi |l i ty" val ue="1" />
</characteristic>

</ wap- provi si oni ngdoc>

After the device is docked into the Workstation Cradle and connected to an HDMI monitor, the
mobile device's screen displays the home screen and allows the user to launch and run applications.
Simultaneously, the external monitor displays the home screen of Zebra Workstation Connect.

Manual Installation
Installing the Zebra Workstation Connect APK on the mobile device is required and provides features that
enhance the user experience on an external monitor (secondary screen).
To manually install the application, follow the steps below.

1. Install the APK (com.zebra.workstationconnect.release.apk) on the device by following a standard
process. For example, adb install <path to> com.zebra.workstationconnect.release.apk or save the file
on the device and run it directly.

14
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2. Grant permission to deploy the APK over the other applications by tapping and holding the Workstation
Connect application icon on the mobile device screen. App Info > Advanced > Display over other apps
> Allowed

<  Display over other apps Q

Q

WorkstationConnect
0.0.79

Allow display over other apps .

Allow this app to display on top of other
apps you're using. This app will be able
to see where you tap or change what's
displayed on the screen

15
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3. Enable Desktop Mode by enabling the following system settings on the mobile device:

NOTE: If your device is A14 or above, there is no need to enable desktop mode as it is
enabled by default when installing ZWC.

a. Enable Developer Options: Settings > About Phone > Build number 7 times.

b. Enable Desktop Mode on the Menu: Settings > System > Advanced > Developer Options.
g3cam G & + @

- Developer options Q

Force allow apps on external
Makes any app eligible to be
written 1o external storage,
regardless of manifest values

Force activities to be

resizable
Make all activities resizable for
I!1I.||I 'f.'ll:':ll 1%, ir"IEi.II :"ll".'. l:l[

manifest values

Enable freeform windows
Enable support for experimental
Irealorm windows

Force desktop mode
Force experimental desktop .
mode on secondary displays

Enable freeform sizecompat
Allow s sizecompat apps to be in

A i il o

NOTE: If the application is not designed to be resizable, enable Force activities to be
resizable. Reviewing the behavior of all applications when utilizing Zebra Workstation
Connect and enabling this option is recommended.

4. After the device is docked into the Workstation Cradle and connected to an HDMI monitor, the mobile
device displays the home screen and allows the user to launch and run applications. Simultaneously,
the external monitor displays the home screen of Zebra Workstation Connect.

16
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