4 Zebra

Vv28.10.3Z Summary of Firmware Changes

Release Date: 31 March 2006

This firmware release is for use with S600 printers with a Hardware ID of 2.2.3 or higher.
Beginning with Serial Number 5388121, the S600 will accept firmware version VV28.10.3Z
only. VV28.8.3 remains available for prienters witha Hardware 1D of 2.2.2 or lower.

after 31 March 2006, the printer will go into the download error mode. If the unit is power

Important « If firmware released prior to 31 March 2006 is sent to a printer manufactured
cycled, the printer will return to using the existing firmware on the unit.

S600 units made after 31 March 2006 can be identified in the following way:

Printer Model Serial Numbers Above: Hardware ID*

S600 5388121 2.2.4

* To locate your printer’s Hardware 1D, print a configuration label.

For support, please visit www.zebra.com/support or reference the contact options below

Geographic Location Telephone Toll-free FAX
The Americas +1-847-793-5585 | +1-866-515-2485 —
Asia Pacific +65-6858-0722 — +65 6885 0838
Europe, Africa, Please contact your supplier.
Middle East, India

New Features
» Added Zebra Link compatibility, which was not available in VV28.8.3.

Using Older Firmware on Newer Printers

The printer’s Hardware ID determines whether or not a printer will accept older firmware.

« If the printer has a Hardware ID of 2.2.3 or higher, it will only accept firmware version
V28.10.3Z and higher.

* |fthe Hardware ID is 2.2.2 or lower, the printer will only accept firmware version VV28.8.3
and lower.

Note « Zebra does not distribute the files necessary to change the Hardware ID on a printer.

To determine your printer’s Hardware ID and firmware version, print a configuration label and
locate HRROWARE ID and FIRMWARE on the label. To print a configuration label, have the
printer loaded and ready to print. Press and hold the CANCEL button while powering on the
printer. Release the button after three seconds, and a configuration label will print.
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