
R12 Dock Firmware used to update the R12 Dock to support XSLATE R12 external video 

 

Instructions for updating the previous R12 Docking Station or R12 Secure Mobile Dock for use with XSLATE R12. 

This firmware update is needed to resolve a display frequency issue when using an external monitor. 

It is not needed if you have the XSLATE R12 Docking Station or XSLATE R12 Secure Mobile Dock. 

 

1. Download the R12_Dock_Firmware1.52.zip package below and unzip to a local directory on your 

XSLATE R12 tablet 

 

2. Dock the XSLATE R12 tablet to the R12 Docking Station or R12 Secure Mobile Dock 

 

3. Connect an external monitor via VGA or HDMI cable 

 

4. Launch file explorer (yellow folder icon on taskbar) and navigate to the unzipped local director y 

 

5. Double-click anx6470_api_for_e2p_V04 

 

6. Click Get FW Version and verify it shows FW Version: 151 

 
 



7. Click “…” to choose file “ANX6470_FW v1.52 for motion_HBR_2 lane.hex” 

 
 

8. Set Enable Verify and click Start (note: update takes 2 - 3 minutes to complete) 

 

9. Click Ok button to close the tool upon update success 

 

10. Undock the XSLATE R12 tablet 

 

11. Repeat steps 2 - 6 and verify the FW Version changed to 152 

 

  


