Zebra ET5X Windows 10 Upgrade Instructions:
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Introduction

e Update only needed if you are running an older release of the software. To check your version,
see this section Checking the versions

e All data on the tablet will be erased upon installation.
e Windows 10 Activation takes place only after device connects to Wi-Fi.

Creating Installation USB Stick
Follow these steps to create bootable installation USB stick. This is critical: Only FAT32 format is
recognized by the tablet BIOS for the steps below. Note: Use 8GB stick or larger.

NOTE: In the past we have encountered few instances where some USB Sticks are not recognized by
ET5x properly. We would recommend using SanDisk [ 8/16/32 GB] in such cases since we never saw
any issues with this particular brand.

1. Insert USB stick to host PC.

2. From Windows Explorer right click USB stick and Format to FAT32, as in the figure below:
Format BOOTME (Q) X

Capacity:
| 14,8 GB v

File system
| FAT32 (Default) v

Allocation unit size
|16 kilobytes v |

| Restore device defaults

Volume label
BOOTME

Format options
[¥] Quick Format

Create an MS-DOS startup disk

3. Rename stick as “BOOTME” by right click in Explorer and rename.



Connecting External USB Devices to Tablet

Connect to a keyboard and mouse since the touch screen functionalities are disabled in BIOS mode. Use
either setup:

® Using ET5X Comm cradle
e Using USB Hub

Using ET5X Comm Cradle

Use a Zebra cradle - CRD-ET5X-1SCOM1 or CRD-ET5X-1SCOM1R- that has the USB ports on the back.

ET50/ET55 tablet

ET5X cradle with external power cable

Bootable installation USB stick connected to tablet USB port
USB keyboard connected to cradle

USB mouse connected to cradle
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Using USB Hub

1. ET50/ET55 tablet

2. USB keyboard connected to USB hub

3. USB hub with external power source

4. Bootable installation USB stick connected to USB hub
5. USB cable connecting hub to tablet USB port

6. USB charger connected to tablet micro USB port

Updating OS

1.

Extract the downloaded WIN10-ZEBRA-R1.0-0XX-X64- DeferWU2 -autoinstaller.zip to a folder.
Copy the entire contents of this folder to the formatted installation USB stick. NOTE: Make sure
image is downloaded completely. Check the size of the downloaded image versus image posted
on the support central. Partial downloads may corrupt the device.

Attach installation USB stick to tablet USB port/USB hub.DO NOT CONNECT TO USB PORT ON
BACK OF CRADLE.

Startup the device by turning power source on and pressing power button on device.

When BIOS logo is seen, press ESC button from keyboard.

Device boots to BIOS.



6. Select “Boot Manager” with keyboard and press ENTER.

Boot Ha

Boot Option Henu

Windows Boot Hanager

Internal EFIl Shell

T and 1 to change option, ENTER to select an option, ESC to e

7. When USB stick is attached three items are listed:



e Windows Boot Manager
e EFI USB Device (USB stick)
e Internal EFI Shell

Select “EFI USB Device” using the “down arrow” from the keyboard and press ENTER. If Boot
Manager dose not display EFI USB Device (USB stick) confirm that the USB is formatted as FAT32 and
bootmgr.efi file is visible in the USB stick. Re-seat the USB in the USB port and try again. If the problem,
persist see the “Create a Bootable USB” section at the end of this document.

WIN10-ZEBRA-R1.0-012-x64-ENT-autoinstaller... » - | +y | | Search WINI0-ZEBRA-R1.0-012-x64-E...
zn MNew folder ==« [ @
* Mame Date modified Type Size
J biosUpdate 9/26/2016 8:17 PM File folder
, Boot 9/26/2016 8:17 PM File folder
J EFI 9/26,/2016 8:17 PM File folder
 Images 10/4,/2016 7:22 AM File folder
| sources 9/26/2016 8:21 PM File folder
18 . ULPMC 9/26,/2016 8:21 PM File folder
10/4/20138:08 AM  EFIFile 1,565 KB
|| releaselnfo.td 9/21/2016 2:32 PM Text Document 1KB

8. Device boots to WIinPE and installs OS and BIOS. Installation will take about 9 minutes.
9. When complete user will see the following screen.



Applying image

he operation completed successfully.

loyment Image Servicing and Management tool
o=aion= 6.3.9600.16384 . ”

ipplying image

(.-------------------------1“.0’4-------------.------------l

he operation completed successfully.

Deplo nt Image Servicing and Management tool
oni.oy;': 6.3.92“.163.4

Aipplying image

he operation completed successfully.
pnf igure windows

he operation completed successfully.
he operation completed successfully.
he operation completed successfully.
The operation completed successfully.

Windows flashed

BIOS Update

Insyde H20FFT (Flash Flrewere Tool) Version 1.00.41.01
Copyr ight (c) 2015 iInsyde Software Corp. All Rights Reserved.

Loading New BI0S Image Flle: Done

Current BI0S Node! Neme: 64
Mew B10S Node! Neme: 64
Current System BI0S Version
New BIOS Image Version




10. Device reboots, and the following screen comes up with Cortana voice and executes the
Windows preliminary setup and user is prompted to create a profile .Audio can be disabled by
clicking on the bottom right corner audio icon.

You can use your voice or the keyboard along the way, and if you'd
like me to stay quiet, just select the sound icon.

& 0 (0} Vouanuseyourvoimorthekcyboardulongmem,mdHyou‘dhkernetoshyquiﬁjuﬂsﬂeathesoundkm

11. User is Prompted to connect to a WiFi

Let’s get connected
Pk s nermort and go onkne 10 frah setting op th devce
Cellular 2
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o

Wi-Fi
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12. If you connect to a WLAN you will be prompted to choose to join an Azure or Local Active Domain. If
not sure you can choose Local Active Domain and Click on “Next”.

8 Sign in with Microsoft

Wark or school account

K

Which account should | use?

Sign in wath the username and password you use with Office 365 or other business services from
Microsoft,

Domain join instead Privacy & cookies Terms of use

13. Once user profile is created device boots to Windows 10 screen. User gets prompted to use
Cortana and the Windows 10 Desktop appears followed by recommended settings by Microsoft.
See below
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With WLAN connection
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Checking the versions

The following versions should match the versions reported in the target version release note. Boot to
BIOS Menu: If using USB keyboard, press ESC. If not, press volume Up + volume Down before boot, then
press power button while still holding the volume buttons down.

Check ULPMC Version

-Boot to BIOS Menu -> select SCU
-Check “ULPMC FW”: e.g. ULPMC FW 64 (9) (S) — Please always compare the versions with release
notes. Following screen shot is for referrence purpose only.

Powee HBoot Exit

[ 100 04
Intel(R) AtomCTH) CPU  Z3795
133 Mz

1066 HHz

1024 KB

4096 HB

2048 HB
2048 nB

[Not Installed]
[Not Installed]

irmware Information

0D (CO Stepping)
“m Al ]“I
0x27 '

L atwuoge
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Check BIOS Version

1. Right click on Start.
2. Select Run.

3. Type “msinfo32” and look for BIOS Version/Date.

[y

|8 system Information
File Edit View Help

SU ary]
# Hardware Resources
t Components
+ Software Environment

Item

OS Name

Version

Other OS Description
0OS Manufacturer
System Name
System Manufacturer
System Model
System Type

System SKU

Processor

Value

Microsoft Windows 10 Enterprise
10.0.14393 Build 14393

Not Available

Microsoft Corporation
DESKTOP-AJ7DQ85

Zebra Technologies Inc

8-LTDN-1

x64-based PC

1112

Intel(R) Atom(TM) CPU Z3795 @ 1.60GHz, 1597 M...

INSYDE Corp. 5.04.48.0060-W10-Z-009, 8/11/2015

| BIOS Version/Date
S version

Check WIN 10 Release Version
1. Right click on Start. Click Run Type “regedit”

Embedded Controll..
BIOS Mode
BaseBoard Manufact...
BaseBoard Model
BaseBoard Name

Platform Role

28

100.09

UEFI

Zebra Technologies Inc
Not Available

Base Board

Slate
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2. Navigate to HKEY_LOCAL_MACHINE->SOFTWARE-> Releaselnfo

Edit

File Edit View Favorites Help

>
b

v

v - & Computer

HKEY_CLASSES_ROOT
HKEY_CURRENT_USER
HKEY_LOCAL_MACHINE
BCD0O0000000
HARDWARE
SAM
SECURITY
SOFTWARE
> Broadcom
> Classes
> Clients

> DisplayRotationManag

> Intel

> Khronos

> Macromedia

> Microsoft

> Motorola

> ODBC

> OEM

> Partner

> Policies
Realtek

RegisteredApplications

> Releaselnfo
> Sierra Wireless Inc
> WOW6432Node

Name Type Data
ab|(Default) REG_SZ (value not set)
2| name REG_SZ WIN10-ZEBRA-R1.0-010-X64

Note that the Win OS version can also be checked the following way:

From an Admin command prompt type “reg query HKLM\Software\Releaselnfo”
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C:\Windows\system32>reg query hklm\software\releaseinfo

HKEY_LOCAL_MACHINE\software\releaseinfo
name REG_SZ WIN18-7EBRA-R1.8-818-X&4

HKEY_LOCAL_MACHINE\software\releaseinfo\Settings

C:\Windows\system32>

Creating a bootable USB
1. Insert a USB flash drive into a running computer.
2. OpenaCommand Prompt window as an administrator.
3. Type diskpart.
4. Inthe new command line window that opens, to determine the USB flash drive number or drive

10.
11.
12.

letter, at the command prompt, type list disk, and then click ENTER.

The list disk command displays all the disks on the computer. Note the drive number or drive
letter of the USB flash drive.

At the command prompt, type select disk <X>, where X is the drive number or drive letter of the
USB flash drive, and then click ENTER.

Type clean, and the click ENTER. This command deletes all data from the USB flash drive.

To create a new primary partition on the USB flash drive, type create part pri, and then click
ENTER.

To select the partition that you just created, type select part 1, and then click ENTER.

To format the partition, type format fs=Fat32 quick, and then click ENTER.

Type active, and then click ENTER.

Type exit, and then click ENTER.

When you finish downloading the image, save it to the root of the USB flash. [See next page for
command prompt output]
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B Administrator: Command Prompt - diskpart
C:\windows\system32>diskpart
Microsoft DiskPart version 10.0.14393.0

Copyright (C) 1999-2013 Microsoft Corporation.
n computer: DESKTOP-SAH7UGE

DISKPART> list disk
Disk ### Status v12¢ Free Dyn
”nk 9 (;”'M Lne } GB | 7] R
Disk 1 Online 93 1624 KB
Disk 2 Oonline 9 B
DISKPART> select disk 2
Disk 2 is now the selected disk.
DISKPART> clean
DiskPart succeeded in leaning the

create partition pri

DiskPart succeeded in creating the specified partition.

DISKPART> select partition 1
Partition 1 1s now the selected partition,
DISKPART> format fs=fat32 quick

160 percent completed
DiskPart successfully formatted the volume.
DISKPART> active
DiskPart marked the current partition as active.

DISKPART> ex l t -

Gpt
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