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Release Notes – Zebra Android 10  
10-12-13.00-QG-U01-STD-HEL-04 Release (GMS) 
 

Highlights 

This Android 10 GMS release 10-12-13.00-QG-U01-STD-HEL-04 covers TC21, TC26 family of products.  Please 
see, Device Compatibility under Addendum Section for more details.  

Software Packages 

Package Name Description 

HE_DELTA_UPDATE_10-12-13.00-QG-U01-STD-HEL-04.ZIP 

Mandatory Diff Package to be 
applied on Top of BSP 10-12-
13.00-QG-U00-STD-HEL-04 for 
TC21 and TC26 GMS Devices 

 

Security Updates  

This build is Compliant up to Android Security Bulletin of May 05 2020. 

Version Information 

Below Table contains important information on versions  

Description Version 

Product Build Number 10-12-13.00-QG-U01-STD-HEL-04 

Android Version 10 

Security Patch level May 5, 2020 

Linux Kernel  4.4.205 

Component Versions  Please see Component Version under Addendum section 

 

 

 

https://source.android.com/security/bulletin/
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Device Support 

Newly supported devices in this release: TC21 and TC26 

 

This software release has been approved for use on the following devices. 

Device 
Family 

Part Number Device Specific 
Manuals and Guides 

TC21 TC210K-01A222-A6 
TC210K-01A222-NA 
TC210K-01D221-A6 
TC210K-01D241-A6 
TC210K-01A222-01 
TC210K-01D221-01 
TC210K-01A222-02 
TC210K-01D221-02 
TC210K-01A222-03 

TC210K-01A422-A6 
TC210K-01D221-NA 
TC210K-01D241-NA 
TC210K-01A422-NA 
TC210K-01A222-IA 

TC21 Home Page 

TC26 TC26BK-11A222-A6 
TC26BK-11D221-A6 
TC26BK-11D241-A6 
TC26BK-11A422-A6 
TC26BK-21A222-A6 
TC26BK-11A222-IA 
TC26BK-21A222-IA 
TC26BK-11D221-01 
TC26BK-21A222-01 
TC26BK-11A222-01 
TC26AK-11D221-02 
TC26AK-21A222-02 
TC26BK-21A222-03 

TC26AK-11A222-NA 
TC26AK-11D221-NA 
TC26AK-11D241-NA 
TC26AK-11A422-NA 
TC26AK-21A222-NA 
TC26BK-11A222-BR 
TC26BK-11D221-BR 
TC26BK-11A422-BR 

TC26 Home Page 

 

 

 

New Features 

• None 

Resolved Issues 

• Resolved an issue wherein a device framework reboot was observed leading to WIFI being non-functional 

Usage Notes 

• None 

Known Issues 

• Refer to HE_FULL_UPDATE_10-12-13-QG-U00-STD-HEL-04.PDF 

https://www.zebra.com/us/en/products/mobile-computers/handheld/tc21-tc26.html
https://www.zebra.com/us/en/products/mobile-computers/handheld/tc21-tc26.html
https://www.zebra.com/us/en/products/mobile-computers/handheld/tc21-tc26.html
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Important Links 

• Installation and setup instructions (if the link does not work please copy It to browser and try) 

• Zebra Techdocs 

• Developer Portal 

https://www.zebra.com/content/dam/zebra_new_ia/en-us/software/operating-system/helios/a10-os-update-instructions.pdf
http://techdocs.zebra.com/
http://developer.zebra.com/


 

 
ZEBRA TECHNOLOGIES 4 

Addendum 

Component Versions 

Component / Description Version 

Acoustic Profiles TC21: General: SQ1.6 
           Cellular: N/A 
TC26: General: SQ2.6 
           Cellular: SQ2.6 

AnalyticsMgr 2.4.0.1254 

Android SDK Level 29 

Audio (Microphone and Speaker) 0.19.0.0 

Battery App 1.1.4 

Bluetooth Pairing Utility 3.17 

Camera 2.0.002(62-00) 

DataWedge 8.1.39 

EMDK 8.1.6.2706 

Enterprise Browser (PS20) 2.7.0.1 

Files 10 

GMS 10_202003 

License Manager and License Agent  version 4.0.2 and version 4.0.31.3.2.0 

MXMF 10.1.0.33 

NFC  NFC_NCIHALx_AR18C0.a.3.0 

OEM info 9.0.0.170 

OSX QCT.100.10.3.28 

RXlogger  6.0.3.0 

Scanning Framework 27.4.19.0 

StageNow 4.3.2.3 

Touch Panel (FW) 06 (TC21)  
06 (TC26) 
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WLAN FUSION_QA_2_1.1.0.004_Q 

Zebra Bluetooth 2.5 

Zebra Data Service 10.0.0.1175 

 

Revision History 

Rev Description Date 

1.0 Initial release July 14, 2020 

 

 

 


