IMPORTANT NOTES FOR Updating and Downgrading MC9590/9596/9598 Device
to/from BSP47 (v6.47.12) RevF Software.

Upgrading

If your device is running BSP27 (v2.27.08) / BSP37(v3.37.02)/ BSP41(v4.41.03)/ BSP47
(v5.47.02) Windows Mobile 6.5, you can simply use the BSP47 (RevF SW v6.47.12) Update
Loader package to update from BSP27/BSP37/ BSP41/BSP47 to BSP47 RevF

If your device is running BSP19 (v1.19.11), you must first update your device to the released
version of BSP27 (v2.27.08). Once the device is running BSP27 (v2.27.08), you can then
perform the update to BSP47 (v6.47.12).

Note: Update Loader of BSP47.12 file: 95x6w65HenUC064712.zip will clean the application partition;

Downgrading

If your device has 256 MB RAM, you are only permitted to downgrade to BSP27 (v2.27.08) /
BSP37(v3.37.02)/ BSP41(v4.41.03, v4.41.04) /BSP47 (v05.47.02).

(Go to System Info Applet on the device to find the RAM size: Start->Settings->System->"System Info”
Applet->"Misc” Page)

If your device has 128MB RAM and running with BSP47 (v6.47.12), you are permitted to
downgrade to BSP47 (v5.47.02), BSP41(v4.41.03, , v4.41.04) ,BSP37 (v3.37.02), BSP27
(v2.27.08), BSP19 (1.19.11). However, if you want to downgrade to BSP19 (1.19.11), you
must first downgrade to BSP27 (v2.27.08) before performing the downgrade to BSP19
(v1.19.11).

(Go to System Info Applet on the device to find the RAM size: Start->Settings->System->"System Info”
Applet->"Misc” Page)

Downgrading from BSP 47 to BSP 41.03 on OLD Main Board device having CMI display.

If your device is having CPLD 5.02 then it is a Old Main Board device having CMI
display. This device is not allowed to downgrade to 04.41.03 or earlier Image.

(Go to System Info Applet on the device to find the CPLD Version : Start->Settings->System-
>"System Info™ Applet->"HW Version". For OLD Main Board CPLD ver:5.02)

Preserving Application partition:

CleanAppl.bin must be removed from Pkgs.Ist in the Update Loader Package to preserve
Application partition data.



