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Zebra Device Tracker 6.2 
Release Notes – March 2024 

Highlights  

• Migration of Checkin/Checkout feature to Zebra Identity Guardian for collection of checkin/checkout data 

and Single Sign-On (SSO) support. 

• Added support for Microsoft Entra ID SSO provider.  

Important Note: Starting with Device Tracker 6.2, the Checkin/Checkout feature and device client SSO support 

have been migrated to Zebra Identity Guardian, which offers enhanced functionalities, while earlier versions 

continue to support legacy features. 

Device Support 
 

• No new device support. See the Zebra Support Portal for a list of supported devices. 
 

New Features  
 

• The Checkin/Checkout feature of Device Tracker is now migrated to Zebra’s Identity Guardian. Identity 
Guardian offers enhanced checkin/checkout and secure device access through various authentication 
methods like unique user barcode scanning, PIN passcode and SSO. This simplifies device custody 
tracking and promotes user accountability. For more information, refer to the Identity Guardian 
documentation.   

• Microsoft Entra ID is now supported as an SSO provider. For use of SSO on mobile devices, Zebra 
Identity Guardian must be installed and configured. Refer to the Identity Guardian SSO documentation for 
more details. 

 
Note: Devices with Device Tracker client version 6.1 or earlier still support the legacy SSO and checkin/checkout 
features, though these configurations will not be accessible via the Device Tracker 6.2 web portal. 

Resolved Issues 

• SPR-52536 - When Enterprise Keyboard is set as the input method on a device, numeric values can now 
be correctly entered for a keyword search by device name.  

• SPR-52551 - End of Day reports can now be generated successfully when migrating site data from a 
Device Tracker version earlier than 5.3.  

Known Issues 

• When the Site Assignment setting is changed from "Automatically assign devices to a connected AP's 
site" to "IP Range Configuration" or vice versa, devices are not automatically moved to the new site. 

 

https://www.zebra.com/us/en/support-downloads/software/productivity-apps/device-tracker.html
https://techdocs.zebra.com/identityguardian
https://techdocs.zebra.com/identityguardian/latest/setup/#sso
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Important Links 

• About Zebra Device Tracker 

• Zebra Device Tracker Setup 

• Zebra Device Tracker Licensing    

About Zebra Device Tracker 

Device Tracker is a cloud-hosted software solution used to track Zebra Android mobile devices, find 
missing devices, and help prevent device inventory shrinkage. The Device Tracker Solution is comprised 
of: 

Device Tracker Cloud Server that is Zebra managed. All devices deployed with the Device Tracker 
Client Software will communicate with and provide data to the server so that the Administrators, Site 
Managers, and Associates can manage the availability and accessibility of their devices. 
 
Device Tracker Client Software that runs on all Zebra Android Mobile devices that are tracked. It 
enables the client device to send location updates to the Device Tracker cloud -server which enables 
finding lost devices by utilizing the BLE beaconing system and remote alarms on the lost  device. 

 

 

 

 

 

 

https://techdocs.zebra.com/devicetracker/6-2/guide/about
https://techdocs.zebra.com/devicetracker/6-2/guide/setup
https://techdocs.zebra.com/devicetracker/6-2/guide/license

