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Zebra DNA Cloud 2.1 
Release Notes – Oct. 2022 

New Features 

• User Management (see Manage Users) 

o Implements 30-minute timeout for inactive user sessions 

• New Device Setup (see New Device Setup)  

o Removes Wi-Fi requirement for initial setup; allows device enrollment on Ethernet, WAN or Wi-Fi 

• My Devices (see My Devices) 

o Enables "Update zDNA Client" for licensed and non-licensed devices 

• UI Changes, Enhancements (see Device Settings and My Apps) 

o "Discard" function is now labeled “Apply Later" on these Target Devices pages:  

▪ Device Settings Wizard 

▪ Device Settings Advanced 

▪ New Setup for Zebra Collection and My Collection 

Security Fixes 

• Improved end-point security and data access security rules  

• Data catalogue updated to help improve data privacy and compliance  

Device Support 

Device Models Supported OS  Device Software Location 
ET40/ET45 11-10-26.00-RG-U00 or later Go to download page 

TC15 11-10-27.00-RG-U00 or later Go to download page 

TC53 11-12-13.00-RG-U00 or later Go to download page 
WS50 11-17-03.00-RN-U00 or later Go to download page  
All other Android 11 
devices (SDM660 
platform only) 

11-23-13.00-RG-U00 or later Go to download page  

Requirements 

Refer to the System Requirements section in documentation. 

Usage Notes 

Refer to the zDNA Cloud documentation. 
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Known Issues 
• Battery health screen displays different information in zDNA console and device  

• NFC settings display an error message despite being applied properly on device 

Important Links 

• About Zebra DNA Cloud     

• Zebra DNA Cloud Licensing 

• Zebra DNA Cloud Setup 

About Zebra DNA Cloud 

Zebra DNA Cloud integrates our Mobility DNA portfolio solutions into a single, intuitively organized interface. By 

harnessing our existing software's capabilities, we offer customers and partners secure solutions that help deploy, 

manage and support every stage of device lifecycles. With Zebra DNA Cloud, organizations can tailor device 

settings to meet their specific needs by leveraging Mobility Extensions (Mx). Application management and 

configuration of Mobility DNA tools will ensure users have access to the Zebra applications required to accomplish 

their work. Administrators can leverage LifeGuard OTA to ensure their devices are always up to date with the latest 

features and security, all with a single click and without having to touch each device physically. 

 

 

https://techdocs.zebra.com/zebradna/2-1/about/
https://techdocs.zebra.com/zebradna/2-1/licensing/
https://techdocs.zebra.com/zebradna/2-1/setup/
https://dnacloud.zebra.com/

