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Zebra DNA Cloud 2.4

Release Notes — Jan. 2023

Highlights

Now supports multiple versions of Enterprise Home Screen (EHS) app in the Zebra Collection
Enhances zDNA client upgrade and related component functionality

Further enhances Google Drive interface for Zebra and third-party apps

Enhances Device Settings Wizard

Numerous additional Ul enhancements

Device Support

Zebra DNA cloud supports the following Zebra devices with these minimum software levels:

Device Models Supported OS Device Software Location
ET40/ET45 11-13-14.00-RG-UQO or later Go to download page

TC15 11-14-13.00-RG-UQO or later Go to download page

TC53 11-12-31.00-RG-UQO or later Go to download page

TC58 11-12-31.00-RG-UQO or later Go to download page

WS50 11-19-19.00-RN-UOQO or later Go to download page

All SDM660-platform 11-26-05.00-RG-UQO or later Go to download page

devices running

Android 11

New Features in zDNA Cloud 2.4
e My Apps (see My Apps)

o Zebra App Collection now supports multiple app versions of Enterprise Home Screen
(EHS) app

o Enhancements to Google Drive interface for Zebra and third-party apps:

=  Administrators can now upload files through the zDNA console to the connected
Google Drive

= My Collection lists now indicate which apps are configured using a different Google
Drive connection than the one configured by the Tenant Owner

e Device Settings Wizard (see Device Settings)

o Date and Time configuration section now supports “Custom Time Zone” and “Custom
Locale” parameters

e Device Settings (Wizard / Advanced) (see Device Settings)

o Immediately prior to applying a device settings Profile, the system now indicates which
devices contain zDNA components older than the current version

o A banner alerts administrators whenever devices contain out-of-date client software
¢ Ul Changes, Enhancements (see New in zDNA Cloud 2.4)

o Changed transition animation across the zDNA platform
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https://www.zebra.com/us/en/support-downloads/software/operating-system/et40-operating-system-for-gms-devices.html
https://www.zebra.com/us/en/support-downloads/software/operating-system/tc15-operating-system-for-gms-devices.html
https://www.zebra.com/us/en/support-downloads/software/operating-system/tc53-operating-system-for-gms-devices.html
https://www.zebra.com/us/en/support-downloads/software/operating-system/tc58-operating-system-for-gms-devices.html
https://www.zebra.com/us/en/support-downloads/software/operating-system/ws50-operating-system-for-ngms-devices.html
https://www.zebra.com/us/en/support-downloads/lifeguard-security.html
https://techdocs.zebra.com/zebradna/2-4/usage/#myapps
https://techdocs.zebra.com/zebradna/2-4/usage/#devicesettings
https://techdocs.zebra.com/zebradna/2-4/usage/#devicesettings
https://techdocs.zebra.com/zebradna/2-4/about/
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o Enhanced “More...” menus (three vertical dots) on My Devices page are now larger and
more visible

Resolved Issues

e Single Sign-on users can now log into zDNA Cloud without the company ID that might have been
required when creating their Zebra SSO account.

Requirements

Refer to the System Requirements section in zDNA Cloud documentation

Usage Notes

e Refer to the zDNA Cloud documentation

Known Issues
o Battery health screen sometimes displays information different than that displayed on the device.
e Configuring NFC settings sometimes displays an error despite being applied properly on the device.
¢ When creating a managed configuration for Enterprise Keyboard, remapping a programmable key
requires two backslash ("\") characters (rather than one, as documented).
e Deploying a managed configuration (MC) generated from a newer version of a third-party app
schema can cause duplicate or missing MC values to be displayed in the Review and Apply pages

of a setup Profile of an older version of the app.

Important Links
e About Zebra DNA Cloud
e Zebra DNA Cloud Setup
e Zebra DNA Cloud Licensing

About Zebra DNA Cloud

Zebra DNA Cloud integrates our Mobility DNA portfolio solutions into a single, intuitively organized interface. By
harnessing our existing software's capabilities, we offer customers and partners secure solutions that help deploy,
manage and support every stage of device lifecycles. With Zebra DNA Cloud, organizations can tailor device
settings to meet their specific needs by leveraging Mobility Extensions (Mx). Application management and
configuration of Mobility DNA tools will ensure users have access to the Zebra applications required to
accomplish their work. Administrators can leverage LifeGuard OTA to ensure their devices are always up to date

with the latest features and security, all with a single click and without having to touch each device physically.
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https://techdocs.zebra.com/zebradna/2-4/setup/#systemrequirements
https://techdocs.zebra.com/zebradna/2-3/usage/
https://techdocs.zebra.com/zebradna/2-4/about/
https://techdocs.zebra.com/zebradna/2-4/setup/
https://techdocs.zebra.com/zebradna/2-4/licensing/
https://dnacloud.zebra.com/
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