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Zebra Certified Refurbished
Mobile Devices

No one can do it better than Zebra

Look no further than Zebra for a trusted solution to continue business
productivity and operations, before you decide to move forward with

a full technology refresh. The same exceptional performance you have
come to expect from new Zebra devices is now available in our certified
refurbished devices. Reliable. Durable. Certified. We make sure that our
certified refurbished devices perform like new and are preloaded with
up-to-date licensed version of operating system software.

Transition without trouble

Whether you are waiting for the release of next-generation Zebra
solutions or not yet ready to refresh your technology, Zebra Certified
Refurbished Mobile Devices offer excellent performance to run your
business. Plus, Zebra can provide support to guide your transition from
one technology to the next.

Certainty comes standard

Only Zebra is qualified to provide Zebra Certified Refurbished Mobile
Devices. Zebra has the experience, technology and components to bring
new life to used Zebra mobile devices. Each Zebra Certified Refurbished
Mobile Device undergoes a rigorous process, during which the operating
system is reloaded, and the functionality is tested, repaired (if required)
and reset to factory settings. And it comes with operating system
software, assuring seamless, uninterrupted operation. Additional software
applications and software support services can be provided upon request.
In short, by purchasing a Zebra Certified Refurbished Mobile Device, you
get more than tested technology; you get peace of mind.

What makes a Zebra Certified Refurbished Device exceptional?
* Fully tested

+ Fully functional device

 Includes a new battery

- Comes with a 90-day warranty

Backing to move business forward

Know that your Zebra Certified Refurbished Mobile Devices are covered
by a 90-day warranty. You also have the option of purchasing one or two
years of Zebra OneCare™ service. By protecting your Zebra Certified
Refurbished Mobile Device with Zebra OneCare service, you gain access
to Zebra technical support, software updates and rapid turnaround times
for repairs. Trust that Zebra OneCare service keeps your Zebra Certified
Refurbished Mobile Devices where they are most needed—in the hands of
your workforce.
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Reclaim. Recycle. Refurbish. Reuse.

The Zebra Certified Refurbished Mobile Device Program: where Zebra reclaims and refurbishes
Zebra Mobile Devices for your reuse. That’s how we both create a win-win for the environment.

Zebra OneCare for Zebra
Certified Refurbished
Mobile Devices*

8x5

live agent technical support

Point-to-Point Zebra Certified Refurbished Mobile Device Program
24/7

Checklist for inspecting, testing and correcting: i . i ;
self-service online suppor

« Scanner - SD Slot

+ Visual inspection - Charging

- ESN . Bluetooth a Operating System

updates and patches

- Configuration - WLAN
* Keyboard - Cradle Power
- Display - Backup Battery _—’ 3'day
— repair turnaround time
+ Touch Panel - Integrated Sensor
- Backlight Technology (IST)
- Backlight Brightness - Trigger .E One-. or two-year
- LED + 1O Communication 2 supportis available
- Speaker « Operating system loaded
+ Microphone - Reset to factory condition *Conditions apply: Dependent upon end-of-service

life of products

+ Real-time Clock (RTC)

Zebra Certified Refurbished Mobile Devices are currently available in limited quantities in certain regions**

**Not all countries are supported. Please contact your local Zebra Sales Representative for availability.

For more information and a list of eligible devices, contact your Zebra Sales

Representative or Zebra Partner, or visit www.zebra.com/certifiedrefurbished
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