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ABOUT THIS GUIDE

Introduction

This guide provides information about using the Zebra OneCare Asset Visibility Portal. The guide covers all levels
of OneCare service:

* Zebra OneCare Essential

® Zebra OneCare Select

e Zebra Operational Visibility Service (OVS)
® Zebra OneCare Premier

\/ NOTE: Screens and windows pictured in this guide are samples and can differ from actual
screens.

Notational Conventions

The following conventions are used in this document:

e “OneCare” refers to Zebra OneCare.

e Bold text is used to highlight the following:
¢ Key names on a keypad
e Button names on a screen or window.

Bullets (¢) indicate:

e Action items

* Lists of alternatives

* Lists of required steps that are not necessarily sequential

Sequential lists (e.g., those that describe step-by-step procedures) appear as humbered lists.

‘/ NOTE: This symbol indicates something of special interest or importance to the reader.



CHAPTER 1 LOGGING IN

Overview

This chapter describes the log in process to gain access to the Zebra OneCare Asset Visibility portal. The
process is the same for every service level.

Navigate to https://avp.zebra.com. The CUSTOMER PORTAL landing page appears. Click onthe
CUSTOMER PORTAL button.

Please enter your Username & Password

Usemname

Password

Forgot Password Change Password
iﬁ‘o ZEBRA cancel sign In

Figure 1-1 Customer Portal Landing Page
The LOG IN page appears.

Please enter your Username & Password

Usermame

mr.vip@xyz.com

Password

e o ok o ok ok ok ok
Forgot Password Change Password
. ZEBRA Cancel  signin

Figure 1-2 LOGINPage

Enter your User ID and Password.



The My Companies* Page will appear for Administrator roles, the Dashboard appears for End Users.

Dashboard appearance varies depending on Service Level. All users will be automatically logged out after
60** minutes of inactivity.

*The My Companies page is described on page 51.

**Timing is subject to change per corporate policy.

%MZEBRA ASSET VISIBILITY Jun 15,2015 - Jun 21,2015 S Index = | mrvip@abc.com &

DASHBOARD QUEUES RESOLUTIONS * RMAZ

Export PDF v
company

DASHBOARD SUMMARY

No trouble found to repair resolutions ratio Repair status as of Jun 21, 2015

8

Serfal number: | Q 931342314 Job Q 52340000
| -

& 7 Device model:  MC40 Status Shipped repaired
§ [ site A001 Opened Jun 12, 2015
§ s L
e Carrier ups Recelved Jun 12,2015
*1 Shipped Jun 14,2015 Repaired Jun 14,2015
oL I e e P B Tracking 305u13049u20394u Category.  Software

6 18 17 18 10 20 21 Resolution:  NTF

W nTF I Alert threshold: 60%

Repair tracking

8
)
5
3
§
2

8

®
0 @ @ T T @ @ ~eo™
15 10 17 18 10 20 21
e v ™ Fr A s

I Total jobs W oueback I In repair ® Shipped repaired

Figure 1-6 OnecCare Essentials Dashboard

Compatible Browsers

To access the Asset Visibility Portal, you need access to the Internet through the following Browsers:
¢ Internet Explorer version 10 and higher

¢ Firefox 24.7.0 and higher

¢ Chrome 37.0.2062 and higher

The Asset Visibility Portal browser compatibility will continuously be updated to work with the most current
versions.

‘/ NOTE: For entities that do not allow external access to the Internet, you will need to open
Internet access to port 80/443 for: avp.zebra.com,
deliveredmobility.motorolasolutions.com enable Single Sign On (SSO).



CHAPTER 2 NAVIGATION

Overview

This chapter provides information about navigating in the Zebra OneCare Asset Visibility Portal. This
information is common to all service levels, which includes: OneCare Essential, OneCare Select, OneCare
Operational Visibility Service, and OneCare Premier.

The following items display for all service levels:

¢ Date and Calendar icon

Red Alert icon

* Indexicon

e Usericon

* Navigation Bar

e Action Bar

* Gearicon

* Navigation arrows
* Reporttiles

e Export button

* Navigation arrows

e Chart legend

Date and Calendar Icon (All Service Levels)

The Date and Calendar icon is located in the upper-right corner of the page. By default, the last seven
days are always displayed.

Jun 15,2015~ Jun 21,2015 3¢ | Index = | mrvip@abc.com B |

Figure 2-1 Date and Calendar Icon

All Users can review data for the past 65 days by day, work week or the entire previous month. Specific
User Roles have additional access to Historical Date Ranges. You can choose to view data for a
different date or range of dates by clicking on the Date and Calendar icon. The Calendar options
window appears. Selectthe desired range of data to display.



%ZEBRA ASSET VISIBILITY Jun15,2015-un 21,2015 i Index = | mrvip@abc.com &

o

DASHBOARD QUEUES~ RESOLUTIONS ~
Daily Yesterday v
Export PDF v Weekly Last 7 days v
Monthly  Last month - ompany
DASHBOARD SUMMARY Custom Historical range

No trouble found to repair resolutions ratio

Figure 2-2 Calendar Options Window

Red Alert Icon (All Service Levels)

The exclamation point is used in several areas throughout the portal. It is an indication that there is an
alert message. Clicking on the icon will display the message. For example, this image will appear next
to the Calendar Picker when there is scheduled down time for a new release.

! B Jan 05, 2014 — Jan 11, 2014 S===

Figure 2-3 RedAlertlcon

Index (Partner/Administrator)

The Index icon appears at the top of every page in the portal in the Partner and Administrator
views. This feature is for Partners or Administrators who manage more than one company. When
clicked, it displays options to filter the available data by Site/organization.

Select the desired option to continue.

Jun 15,2015 - Jun 21,2015 %  Index =  mrvip@abc.com

Return to all

EEE company

SSS company

company
ESE company \

Figure 2-4 Index Icon




User Icon (All Service Levels)

The User icon is located in the upper-right corner of every page. Click on this icon to display User options:
e User settings- All Users
¢ Report settings - Administrators
¢ Site assignments - Administrators

* Log out - All Users

Jun 15,2015 Jun21,2015 5 Index =  mrvip@abccom B
-

User settings

Report zettings

Site assignments

Log out

Figure 2-5 User Icon Options

Navigation Bar (All Service Levels)

The Navigation bar appears at the top of every page in the portal. It displays links to additional
information available on the page. The links displayed will vary depending on user role.

Navigation Bar (OneCare Essential and Select)
From the Navigation bar, Zebra OneCare Essential or Select Users may access the Dashboard,

Queues and Resolutions. The Return Materials Authorization (RMA) link will take you outside the
portal to the online RMA Site as defined by the Region.

Q\ﬁ‘oZEBRA ASSET VISIBILITY Oct14,2015-0ct20,2015 f | = | MLMTNVS@MOTOROLA-SOTICOM &

DASHBOARD QUEUES RESOLUTIONS RMA 2

Figure 2-7 Navigation Bar for OneCare Essential or Select



Queues Drop-down Arrow (Essential and Select)

In the Navigation bar, the Queues drop-down arrow displays report tiles that represent repairs or
technical support cases that are currently in queue, per service level. Refer to the chapter regarding
your service level for additional detail on reports.

DASHBOARD QUEUES RESOLUTIONS RMA =

Figure 2-8 Repair Queue Drop-down Arrow (Essential and Select)

Resolutions Drop-down Arrow (Essential and Select)

The Resolutions drop-down arrow displays report tiles for repairs and technical support cases that have
been resolved. Refer to the chapter regarding your service level for additional detail on reports.

DASHEOARD QUEUES RESOLUTIONS

Figure 2-9 Resolutions Drop-down Arrow (Essential and Select)

Navigation Bar (OneCare OVYS)

From the Navigation bar, Zebra OneCare OVS Users may access the Dashboard, Operations and
Support. The RMA link will take you outside the portal to the online RMA Site as defined by the
Region. For Technical Administrative users, they will see a link to MDM. This link will take them via SSO
(Single Sign On) to the MDM web-based console.

DASHBOARD OPERATIONS SUPPORT . MDM A RMA A

Figure 2-11 OVS Navigation Bar



Operations Drop-down Arrow
The Operations drop-down arrow from the Navigation bar displays report tiles for the following categories:
¢ Device Information
e Battery Information
* Mobile Printer Information
¢ Device Utilization
¢ Wide Local Area Network (WLAN)/Wireless Wide Area Network (WWAN) Information

Tiles will vary based on Service Level. Please refer to the appropriate service level for additional
information on detailed reports.

DASHBOARD OPERATIONS SUPPORT . MDM 2 RMA 2

Figure 2-12 Operations Drop-down Arrow

Support Drop-down Arrow

The Support drop-down arrow from the Navigation bar will display report tiles for the following categories:

* Queues

¢ Resolutions

Reports will vary depending on Service Level. Refer to the appropriate chapter for information on the
detailed reports.

DASHBOARD OPERATIONS SUPPORT . MDM A RMA 2

Figure 2-13  Support Drop-down Arrow



Mobile Device Management (MDM) Link (OVS and Premier)

The MDM link in the Navigation bar is for specific User Roles and will allow that User access to the
MDM tool of record via Single Sign-On (SSO).

DASHBOARD OPERATIONS . SUPPORT . MDM A RMA A

Figure 2-14  MDM Link

Return Material Authorization (RMA) Link (Essential, Select and OVS)

The RMA (Return Material Authorization) link will take the User to the Repair Portal specific to each Region.

DASHBOARD OPERATIONS SUPPORT . MDM A RMA A

Figure 2-15 RMA Link

Return Material Authorization (RMA) Link (Essential, Select and OVS)

The RMA (Return Material Authorization) link will take the User to the Repair Portal where they will be directed
to the link for their specific Region.

DASHBOARD QUEUES . RESOLUTIONS

Figure 2-10 RMA Link



Navigation Bar (OneCare Premier)

The Navigation bar appears at the top of every page in the portal. It displays links to additional
information available on the page. The links displayed will vary depending on user role.

DASHEOARD DEPLOYMENT OPERATIONS SUPPORT TEM MDM A RMA A

Figure 2-16  Premier Navigation Bar

From the Navigation bar, Zebra OneCare Premier users may access the Dashboard, Operations
and Support. Certain user roles will also see links to Telecom Expense Management (TEM)
and Mobile Device Management (MDM.)

Operations Drop-down Arrow (Premier)

The Operations drop-down arrow from the Navigation bar displays report tiles for the following categories:

¢ Device Information

e Battery Information

¢ Mobile Printer Information
¢ Device Utilization

¢ Wide Local Area Network (WLAN)/Wireless Wide Area Network (WWAN) Information.
* Tiles will vary based on Service Level. Please refer to the appropriate service level for
additional information on detailed reports.

DASHBOARD DEPLOYMENT OPERATIONS . SUPPORT . TEM MDM = RMA 2

Figure 2-17  Operations Drop-down Arrow



Support Drop-down Arrow

The Support drop-down arrow from the Navigation bar will display report tiles for the following categories:

* Queues
¢ Resolutions

e Support

Reports will vary depending on Service Level. Refer to the appropriate chapter for information on the
detailed reports.

DASHBOARD DEPLOYMENT OPERATIONS SUPPORT . TEM MDM A RMA 2

Figure 2-18 Support Drop-down Arrow

Telecom Expense Management (TEM) Link

The TEM link in the Navigation bar will display reports specific to Cellular Data usage for
customers who choose this as an optional service.

DASHBOARD DEPLOYMENT OPERATIONS SUPPORT . TEM MDM = RMA 2

Figure 2-19 TEM Link

Mobile Device Management (MDM) Link

The MDM link in the Navigation bar is for specific User Roles and will allow that User access to the
MDM tool of record via Single Sign-On (SSO).

DASHBOARD DEPLOYMENT OPERATIONS . SUPPORT . TEM MDM A RMA 2

Figure 2-20 MDM Link



Action Bar (All Service Levels)

The Action Bar is the area just below the Navigation Bar on all pages. Company logos are also
displayed here on the right side of the Action Bar. Other items that appear in the Action Bar will allow
you to take some action on the report below. Examples are:

e Exporting data to Excel®

e Searching for specific information in a report

Action Bar

xyz
S v Find: Sites - ‘ company

Figure 2-21 Action Bar (All Levels)

Action Bar Search Feature

You can also use the Action Bar to search for a specific Site, Device Model or Individual Device.
¢ Click on the drop down arrow
* Make a selection
¢ Enter your search criteria in the search box to the right

¢ The tables will filter based on your search criteria

Find:| | - P‘

Sites
i
Maodels
aged ed at least one heartbe
Devices
” Device
¥ Devices Distribution Model

Figure 2-22  Action Bar Search Feature



Gear Icon (All Service Levels)

The Gear icon appears at the top of reports that use tables. The gear can be used to change information

inone or more of the columns in the table.

Repair status (200 jobs) ©)

Sites El
Site + Dueback  Due back jobs
jobs distribution
$JC001 450 N
$JC002 40 N
$JC003 40 N
SJC004 450 N
SJC005 s N
| Table total: 200 @ Company total: 200 €@ :

Figure 2-23 OneCare Gear Icon

Gear Icon Examples

The following are examples of the Gear icon.

Devices

Devices (%)

Visual

Ranking

Figure 2-24  Gear Icon Example One

Daily

Labels

Figure 2-25 Gear Icon Example Two




As of Day Icon (All Service Levels)

The As of Day icon indicates the report includes data for a single day.

Repair status (200 jobs)

Sites

Figure 2-26  AsofDay Icon

Report Tiles (All Service Levels)

Report tiles are available throughout the portal for all service levels. The number of tiles correlates with
the number of available reports. The number on the tile and color coding is tied to the data that makes
up each individual report.

¢ Blue indicates that this report is for information purposes only.

¢ Green indicates that there is a threshold set for that report and the data is well within the
threshold setting.

e Amber indicates that data is approaching the maximum threshold but has not surpassed it.

¢ Red indicates that there is a threshold set for that report and the data has surpassed the
threshold setting. This would indicate that the user needs to investigate why thresholds have
been surpassed.

Tiles can change colors (Red, Amber, and Green) each time data is aggregated or date ranges change.

0 A 0 v
60 % 93 % 7 637 ©
Device Critical Active Devices Storage Memory Total Devices
Battery Events

Figure 2-27 Example Report Tiles - Red, Amber, Green, Blue




Export Button (All Service Levels)

The Export button allows the user to export page information to an Excel spreadshee.

Click on the drop-down arrow.
Select the desired export option.
To see previously exported files, click on the See exports option.

The exported report will appear at the bottom of your landing page. Double-click the file to open.

DASHBOARD

Export XLS |~
Export XLS

See exports

Figure 2-28 Export Button

) excel (1)dsx

Figure 2-29  Exported File

NOTE: When exporting a report into Excel from AVP, the data is exported as a mixed
format. When you sort a column that has numbers and letters, an Excel message may
pop up asking if you want to 1)Sort anything that looks like a number, as a number, or
2)Sort numbers and numbers stored as text separately. Choosing either option is fine and
will sort first numerically, then alphabetically.



Site Filtering

Three-table reports can be filtered a number of ways. There is a search feature in the Action Bar where a
user can search for a specific Site, Device Model or Individual Device. Tables can also be filtered by
clicking on information in the tables.

1. Click on the drop down arrow
2. Make a selection
3. Enter your search criteria in the search box to the right

4. The tables will filter based on your search criteria

Find: - B

Sites

3

Models
aged ed at least one heartbe

Devices

o Device

+Devices Distribution

Figure 2-30 Site Filtering



Table Filtering

Table filtering allows you to sort information presented within a table the Site or Device table.
1. Within the Site or Device Model Table, click on a Site or Device Model.

2. The row selected will be highlighted.

3. The other two tables will automatically filter based on the selection.

4. Unclick to return to the original data set.

ACTIVE - IN OPERATION DEVICES

¥ 12,000 devices (97%) checked in at least once during Jun 15, 2015 - Jun 21, 2015.

Sites o Device Models o Devices o
+ Site + Devices  Distribution + Model # Devices  Distribution Device name + Last checked in
+ E001 100 | = ET 11,002 I FOS 007 Jun 21,2015 11:59:33 PM

#* o2 w00 602 1100 WHSE 005 Jun 21,2015 01:59:00 PM
+ E003 100 | 7 12 | WHSE_321 Jun 21,2015 11:53:00 AM
+ E004 100 | + mcs? 1000 W WHSE 064 Jun 20,2015 11:59:00 PM
+ E005 100 | = Mc40 s | EOS_102 Jun 19,2015 11:59:00 PM
+ E006 100 | 41 4 | WHSE_043 Jun 19,2015 11:59:00 PM
+ E007 w00 | 40 s | WHSE 202 Jun 19,2015 11:59:00 PM
+ E008 100 | WHSE 017 Jun 19,2015 11:59:00 PM
+ E009 100 | FOS 056 Jun 19, 2015 11:58:00 PM
+ E010 100 | WHSE 090 Jun 19, 2015 11:59:00 PM
10 rows 1 o121 ) M 10 rows 1 of1210 > »

Figure 2-30  Table Filtering



Navigation Arrows (All Service Levels)

Navigation arrows appear on many of the reports with tables of data. Depending on the number of

Devices, Sites, or Device models held in the account, there may be several pages of data to display in

any particular view. The Navigation arrows allow you to:

-~ o o o

a. See or change how many total rows are available on the page
b.

See how many total pages of data are available
See which page you are currently viewing
Move forward/backward one page at a time
Jump back to the first page

Jump ahead to the last page

5 rows 1 of 106 ) )) I

Figure 2-31 Navigation Arrows

Chart Legend (All Levels)

Many reports include a chart legend. Chart elements can be turned on or off by clicking the legend
element. The chart views will change when elements are turned on and off.

Total jobs M Due back M Inrepair @ Shipped repaired |

Figure 2-32 Chart Legend



CHAPTER 3 ONECARE ESSENTIAL

Overview

This chapter provides information about the Dashboard and Reports for the OneCare Essential Service
Level. Refer to the chapter regarding your service level for additional detail on reports.

Dashboard (OneCare Essential)

Upon login, the user will see the Dashboard page, which summarizes the information available for the
account. The OneCare Essentials Dashboard includes:

¢ No Trouble Found (NTF)
* Repair status

* Repair tracking

DASHHOARD  QUEUES - RESOLUTIONS - RMA 2

DASHBOARD SUMMARY

No trouble found o repair resolutions ratio Repair status as of 25 Jan 2016
Serial Number. 9006520802734 Job 48204783
. Device model MC7506-PZC SKAWASWR Status. Shipped Repaired
g
2 N
g " Site Zmartl Opened, 20 Jan 2016
Carrier: Recaived, 21 Jan 2016
e & & e e
0
T Shipped. 25 Jan 2016 airad 25 Jan 2016
Nov Mow

Tracking: NBV000133175

Number of job:
|
]
Zo
.l‘
.E

Totaljobs WM Due back MM Inrepair @ Shipped repaired

Figure 3-1 Essential Dashboard



No Trouble Found to Repair Resolutions Ratio

The No Trouble Found (NTF) graph displays repair information by calendar where the resolution was
No Trouble Found. The red bar indicates the No Trouble Found Threshold.

ra

=1
p
p
b
4

Percentage®)

[=]

, Il I
30 06 13 20

Aug Sep Sep Sep

Il NTF - Alert threshold

Figure 3-2 No Trouble Found to Repair Resolutions Ratio Graph
Repair Status Section

The Repair status section allows the user to view the repair status of an individual Device. Search for

the Device by entering either the Serial number or the Job number in the appropriate field and clicking
Enter.

Repair status as of 25 Jan 2016

Serial Number: 13260521640120 Job: RO30950993
Device model: MC4597-BAPBADDOD Status: Shipped Replacement
Site: Zmartl Opened: 29 Dec 2015
Carrier: Received: 30 Dec 2015
Shipped: 30 Dec 2015 Repaired 11 Jan 2016
Tracking: NBV00D131026 Category:

Resolution:

Figure 3-3 Repair Status Section



Repair Tracking Section

The Repair Tracking section displays the following metrics over a date range. That date range is
always tied to the Date Picker.

e Total jobs
* Devices due back
¢ Devices in repair

¢ Devices Shipped repaired (en route back to the user having been repaired)

Repair Tracking

20

Number of jobs
=

01 08 15 22 29
Nov Nov Nov Nov Nov

M Due back WM In repair

M Total jobs

Il Available spares

® Shipped replacements

Figure 3-4 OneCare Essential Repair Tracking Section

Essential Reports
The following reports are available to OneCare Essential customers:
¢ Repair Queue
¢ Repair Resolutions
¢ Individual Device Summary Report

Detailed Report information is available in Appendix B: Reports.



CHAPTER 4 ONECARE SELECT

Overview

This chapter provides information about the Dashboard and Reports for the OneCare Select Service Level. Refer
to the chapter regarding your service level for additional detail on reports.

Dashboard (OneCare Select)

Upon login, the user will see the Dashboard page, which summarizes the information available for the
account. The OneCare Select Dashboard includes:

* No Trouble Found to Repair Resolutions Ratio

* Repair status
* Repair tracking
* Repair status by Site

* Repair status by Device Model

NLZEBRA | ASSET visIBILITY

Jun2, 2015

528685221611

ribution Mode! +Due back jobs

Figure 4-1 OneCare Select Dashboard



No Trouble Found to Repair Resolutions Ratio

The No Trouble Found (NTF) graph displays repair information by calendar where the resolution was No
Trouble Found. The red bar indicates the No Trouble Found threshold.

Mo trouble found to repair resolutions ratio

30

[
(]
p
p
E 3
D

FParcentage (%)
=

(=]

30 06 13
Aug Sep Sep
Figure 4-2 No Trouble Found to Repair Resolutions Ratio Graph

Repair Status Section

The Repair Status section allows the user to view the service status of an individual Device. Search for the
Device by entering either the Serial number or the Job number in the appropriate field and clicking Enter.

Repair status as of 25 Jan 2016

Serial Number: 13260521640120 Job: R930950993
Device model: MC4597-BAPBAODOD Status: Shipped Replacement
Site: Zmartl Opened: 29 Dec 2015

Carrier: Received: 30 Dec 2015

Shipped: 30 Dec 2015 Repaired 11 .Jan 2016

Tracking NBV00D131026 Category:

Resolution:

Figure 4-3 OneCare Select Repair Status Section



Repair Tracking Section

The Repair tracking section displays the following metrics over a date range. That date range is always tied to
the Date Picker.

Total jobs

Devices due back

Devices in repair

Replacement Devices Shipped (en route back to the user having been repaired)

Available spares

Repair tracking

800

Number of jobs

Figure 4-4 OneCare Select Repair Tracking Section



Repair Status by Site/Model

OneCare Select customers are able to review repair status by Site and Device Model on the Dashboard. The
information displayed includes:

e Site
e Device Model
¢ Distribution

The Repair status by Site/Model section can display Due back jobs, Devices in Repair, available Spares or
replacement Devices shipped by toggling the Gear icon in the upper right corner. The Distribution bar graph
displays the percentage of Devices allocation.

Repair status (200 jobs) €

Sites < Device Models <
Site t Due back Due back jobs Model + Due back Due back jobs
jobs distribution jobs distribution
SJC001 40 N MC40 100 [N
SJC002 40 N ET1 so N
SJC003 450 N MC9090 50 W
SJC004 40 N TC55 10 |
SJC005 40 N Table total: 200 @ Company total: 200 @
Table total: 200 €@ Company total: 200 @

Figure 4-5 Repair Status by Site/Model

Repair Status by Site Alert

If the total number of Devices due back exceeds the threshold set by the Administrator, an alert will appear in

red as shown here.
Table total: 200 @ Company total: 200 @ I

Figure 4-6 Repair Status by Site Alert




OneCare Select Reports

The following reports are available to OneCare Select customers:
¢ Advanced Exchange Resolutions
e Case Queue
* Case Resolutions
¢ Repair Queue
* Repair Resolutions
¢ Individual Device Summary Report

Detailed Report information is available in Appendix B, Reports.



CHAPTER 5 ONECARE OVS

Overview

This chapter provides information about the Dashboard and Reports for the OneCare Operational Visibility
Service (OVS). Refer to the chapter regarding your service level for additional detail on reports.

Dashboard (OneCare OVS)

Upon login, the user will see the Dashboard Summary page, which summarizes the information available for
the account. The OneCare OVS Dashboard includes:

¢ Due back for repair
e Case queue
¢ No trouble found (NTF) to repair resolutions ratio
e Compelling events
* Operational status
¢ Device status
e Sites

Dashboard elements are determined by the Contract type. Each individual user can choose to show or hide the
selected elements. Refer to the User Settings section for instructions.

YL.ZEBRA  ASSET VISIBILITY Aor 30,2015 My 00,2015 | ndex = | nobbie.02 &
DASHBOARD OPERATIONS = SUPPORT ~ MoM 7 RMA 71
ExporPOF v | Fina: [sie  |'v [QSie na .:(\!1?1[.
Lo ah
DASHBOARD SUMMARY
Due back for repair @ Compeliing events.
73 M o-1day o1 ¥ 3* ot
bt ey WLAN Signal Unutilized
3+ day Devices
105 Touw
Case queue © Operational status (5.240 devices) ©
I e s Sites
Status 4 Core  Core devices s 4 Cow  Coredevices
dovicos Gawbuton o dovices distabutio
Active azo7  E— Mman A0OY 0 |
Outof contact an W Meman A002 o |
Spare poot 202 W M-ma A0S 0 |
Due back for. 105 | Memart A0O4 0 |
Lost / Stolen s | Mmart A0S o |
In repair sz |l M-mart ACOS 10 |
Memart A0O7 o |
M-man A0S o |
Mman A0 w0 |
MmartA010 w0 |
5 | rows 1 eti0e [ > »

© Dota calculatod on May 08, 2015 — the and date of the selected range.

Figure 5-1 OneCare OVS Dashboard



Due Back for Repair Section

The Due back for repair section helps the user see the number of Devices that are due back into the depot
for repair and how many days they are overdue.

Due back for repair €

261 M 0-5days
24 M 6-10days
1 M 11-29days
18 M 30+ days

304 Total

Figure 5-2 OneCare OVS Due Back for Repair Section

Case Queue Section

The Case queue section helps the user identify technical support cases that remain open.

Case Queue @

3 M 0-5days
2 M &-10days
1 W 11-29days
0 M 30+ days

6 Total

Figure 5-30neCare OVS Case Queue Section



No Trouble Found to Repair Resolutions Ratio

The No Trouble Found (NTF) graph displays repair information by calendar where the resolution was No
Trouble Found. The red bar indicates the No Trouble Found threshold.

No trouble found to repair resolutions ratio

100

75

50

Percentage(®)

25

. [ | m . 0

Thu Sat Mon

Il NTF — Alert threshold

Figure 5-4 No Trouble Found to Repair Resolutions Ratio

Compelling Events

Compelling Events on the Dashboard is an area that can display report tiles. Those tiles are chosen by the
Customer and set by the Administrator from the complete list of available reports. Once those reports have
been set, the Administrator can change those reports upon request. Each individual user can choose to hide or
show the reports selected. Refer to the User Settings chapter for instructions.

Compelling events

29 % 81 % all 6% ¥ Oe
Device Critical Active Devices Storage Memory Total Devices
Battery Events

Figure 5-5  Compelling Events Display



Device Operational Status

The Device Operational Status Section provides the number and distribution of Devices as of the last date

range that are:

Active - Devices that are in the Operational Environment and actively communicating with the MDM tool
on the last day in the date range.

Out of contact - Devices that are in the Operational Environment that did not check into the MDM tool
during the previous 24 hour reporting period.

Held in spare pool - Metric for customer-owned spares that are held for Advanced Replacement.
Due back for repair - Devices that have an open RMA but have not been received at the repair facility.

Lost/stolen - Devices that have been reported as Lost or Stolen and flagged in that status in the MDM

In repair at the Repair Depot - Devices that are in the repair facility.

Operational status (5,240 devices) (D)

Device Status

Status ¥ Core

devices
Active 4,297
Out of contact 471
Spare pool 262
Due back for... 105
Lost / Stolen 53
In repair 52

Core devices
distribution

Figure 5-6 Operational Device Status



Sites Table

The Sites table on the Dashboard shows the number of Devices associated with each predefined Site or
location.

+Site Core devices Distribution

Figure 5-70VS Sites Table



OneCare OVS Reports with Essential

The following reports are available to OneCare Essential customers with OVS:

Detailed Report information is available in Appendix B, Reports.

Active Devices

Device Battery Discharge Rate
Device Battery Level

Device Critical Battery Events
Device Physical Memory Utilization
Device Storage Memory Utilization
GPS Locations

Labels Printed

Managed Individual Device Summary
Newly Activated Devices

Out of Contact Devices

Printer Battery Level

Printer Critical Battery Events
Printer Odometer

Repair Queues

Repair Resolutions

Unutilized Devices

Total Devices

WLAN Signal

WWAN Call Time

WWAN Signal



OneCare OVS Reports with Select

The following reports are available to OneCare Select customers with OVS:

Detailed Report information is available in Appendix B, Reports.

Active Devices

Advanced Exchange Resolutions
Case Queue

Case Resolution

Device Battery Discharge Rate
Device Battery Level

Device Critical Battery Events
Device Physical Memory Utilization
Device Storage Memory Utilization
GPS Locations

Labels Printed

Managed Individual Device Summary
Newly Activated Devices

Out of Contact Devices

Printer Battery Level

Printer Critical Battery Events
Printer Odometer

Repair Queues

Repair Resolutions

Total Devices

Unutilized Devices

WLAN Signal

WWAN Call Time

WWAN Signal Report




CHAPTER 6 ONECARE PREMIER

Overview

This chapter provides information about the Dashboard and Reports for the OneCare Premier Service Level.
Refer to the chapter regarding your service level for additional detail on reports.

Dashboard (OneCare Premier)

Upon login, the user will see the Dashboard Summary page, which summarizes the information available for
the account. The OneCare Premier Dashboard includes:

e Seasonal deployment

* Due back for Repair

¢ Case Queue

* No trouble found (NTF) to repair resolutions ratio
e Compelling events

¢ Device status

Dashboard elements are determined by the Contract type. Each user can select or hide dashboard elements
in User Settings. Please refer to the Settings Section for instructions.

iﬁ‘.ZEBRA ASSET VISIBILITY @7 JanDi 2016-Jan 3. 2010 3 = . vip@yzoom &

xyz
( Ycompany
DASHBOARD SUMMARY

Seasonal deployment. Compelling events

84%

Active Devices

Sites (83)

Zmany

Zmans

of 14 > N

-

Figure 6-1 Premier Dashboard



Seasonal Deployment Graph

The Seasonal Deployment graph is designed to show the number of Devices that have been recovered and
the Devices that are due back at the end of a seasonal usage period. (Optional)

Seasonal deployment )

838 [ Recovered
210 Due back at end of season

1,048 Total

Figure 6-2 Seasonal Deployment Graph

Due Back for Repair Graph

The Due back for repair graph helps the User see the number of Devices that are due back into the repair
facility for repair and how many days they are overdue.

Due back for repair @

0 M 0-5days
0 M 6-10days
0 M 11-29 days
0 M 30+ days

0 Total

Figure 6-3 Due Back for Repair Graph



Case Queue Graph

The Case Queue graph helps the user identify technical support cases that remain open.

Case queve )

73 M 0-10ay
24 B 2-3days
s 3+ days

105 Total

Figure 6-4 Case Queue Graph

No Trouble Found to Repair Resolutions Ratio

The No Trouble Found (NTF) graph displays repair information by calendar where the resolution was No
Trouble Found. The red bar indicates the No Trouble Found threshold.

No trouble found to repair resolutions ratio

100

75

50

Percentage(®)

25

. [ | m . 0

Thu Sat Mon

Il NTF — Alert threshold

Figure 5-4 No Trouble Found to Repair Resolutions Ratio



Compelling Events

Compelling Events on the Dashboard is an area that can display report tiles. Those tiles are chosen by the
Customer and set by the Administrator from the complete list of available reports. Once those reports have
been set, the Administrator can change those reports upon request. Each individual user can choose to hide or
show the reports selected. Refer to the User Settings chapter for instructions.

Compelling events

29 % 81 % al 6% Y Oe
Device Critical Active Devices Storage Memory Total Devices
Battery Events

Figure 6-5 Compelling Events Display

Device Operational Status

The Device Operational Status Section shows the location and condition of all Devices. The tables can
display either core or seasonal Devices or all combined.

The Device Status Table shows the following conditions:

* Active - Devices that are in the Operational Environment and actively communicating with the MDM tool
on the last day in the date range.

e Out of contact - Devices that are in the Operational Environment that did not check into the MDM tool
during the previous 24 hour period.

* Held in spare pool - Metric for customer-owned spares that are held in our repair depot for Advanced
Replacement.

* Due back for repair - Devices that have an open RMA but have not been received at the repair facility.

* Lost/stolen - Devices that have been reported as Lost or Stolen and flagged in that status in the MDM
tool.

* Inrepair at the repair depot - Devices that are in the repair facility.



Operational status (5,240 devices) o

Device Status o
Status ¥ Core  Core devices
devices distribution
Active 4297 I
Out of contact arn B
Spare pool 262 |
Due back for... 105 |
Lost / Stolen 53 |
In repair 52 |

Figure 6-6 Operational Device Status Table

Device Status by Site

The Devices by Site section displays the number of Devices at each Site and the distribution of Devices

across the enterprise. The table can display either core or seasonal Devices or a combined view of all Devices.
The view can be changed by using the Gear icon.

Sites (126) o
+Site Core devices Distribution

Zmart 1 1 l

Zmart 2 1 [ |

Zmart 3 3 [ |

Zmart 4 3 -

Zmart 5 3 [ ]
Drows(1-50f126) of26 y »

Figure 6-7 Core Devices by Site



OneCare Premier Reports

The following reports are available to OneCare Premier customers. The exact number of reports is determined
by Operating System, Device type and MDM tool used.

¢ Active Devices

e Advanced Exchange Resolutions

e Case Queue

* Case Resolutions

¢ Device Battery Charge Time (when supported)
¢ Device Battery Charges (when supported)
¢ Device Battery Discharge Rate

¢ Device Battery Level

¢ Device Battery Utilization Time (when supported)
¢ Device Critical Battery Events

¢ Device Physical Memory Utilization

¢ Device Storage Memory Utilization

¢ Device Reboots (when supported)

¢ Device Scans (when supported)

* GPS Locations

¢ Labels Printed

¢ Managed Individual Device Summary
* Newly Activated Devices

¢ Out of Contact Devices

¢ Printer Battery Level

¢ Printer Critical Battery Events

¢ Printer Odometer

* Repair Resolutions

* Repair Queue

e Seasonal Devices

¢ Service Desk Calls

e Total Devices

* Unutilized Devices

* WLAN Data Rate (when supported)

¢ WLAN Signal

e WWAN Call Time

e WWAN Signal

Detailed Report information is available in Appendix B, Reports.



CHAPTER 7 SETTINGS

Overview

This chapter describes User and Administrator Settings. Administrator Settings need to be completed prior to
User Settings to ensure each user has access to the correct elements.

Administrator Settings (All Service Levels)

Complete all the Administrator Settings in the order presented below before you begin the User Settings.

Dashboard Setup

Once the customer has been onboarded, the Administrator (Admin.) will need to perform the following
actions to set the reporting dashboard for each customer:

* Set Report Settings
e SetGoals

e Set Spares

e Set Site Assignments

e Foreach user:
e Set User Settings



My Companies Page

The "My Companies" Metrics page is designed for the Internal Administrator Role who is managing more
than one company. This is applicable for Essential, Select and OVS level customers. Alerts can be set for
any of the available metrics. Status change is indicated by a symbol to the left of the metric. Select the
star next to company name to create Favorites selection.

v/ = Good (Green)
= Approaching Threshold (Amber)
® = Beyond Threshold (Red)

1 Dec 2015 - 31 Dec 2015 =
ﬂ'r.zEBRA | ASSET VISIBILITY e c20ts M | =
= Y COMPANIES
Find company: w* MLMTNY
SOTI_CLOUD_V12

—

MY COMPANIES
MLMTNV set aleris
v NTF +" High Repair ticket
+" High Physical Damage + Low Spares

l | SOTI_CLOUD_v12 set aleris

v NTF +" High Repair ticket
+" High Physical Damage + Low Spares
TET set alers
+ NTF + High Repair ticket
+" High Physical Damage + Low Spares

Figure 7-1 My Companies Page

Set Alerts

To set an Alert from the My Companies page, Click on set alerts to the right for the desired company

There are four alerts options that you can control:
e NTF (%) (No Trouble Found) - Adjust the slider to create your thresholds
e Hi Physical Damage (%) - Adjust the slider to create your thresholds
e Low Spares (%) - Adjust the slider to create your thresholds

e High Repair Ticket (count) - Input the limits you wish to set



MLMTNV

NTF (%) v —@ @ [ !
High Physical Damage (%) v @ @ o
Low Spares (%) v (40) (31 (1

High Repair Ticket (count) ‘ 30

Apply Cancel

Figure 7-2 Set Alerts

Based on your selections for these indicators, you will see an Alert symbol next to that indicator on your
My Companies page. Click Apply to Save you settings.

v =Good A O - Ciitical

These selections will only affect the My Companies page, and do not impact any of the portal reports.

Admin. Report Settings

Follow these steps for Admin. Report Settings:

1. Through the Admin Icon in the upper right corner, click on Report Settings

-

User Settings

Site Assignments

Report Settings

User Roles

Logout

Figure 7-3  Admin. Icon - Report Settings



2. Select the Reports that you want to present to other users by selecting the radio button next to each
report. Refer to the AVP Report Matrix on AVP SharePoint site to verify what reports are applicable by
Service Level.

DASHBOARD  OPERATIONS .

REPORT SETTINGS

SELECT entitiement with SOTI O some ) soms

*Report ncisdsd Compsiing Thrssho (%)

Figure 7-4 Report Settings

3. This step is for OVS and Premier Customers only. (Non OVS/Premier Customers proceed to
Step 4.) Select the Reports that you want to appear in the Compelling Events area of the Dashboard
by clicking the radio button next to each report. The Dashboard Can display up to 8 compelling event
tiles.

DASHBOARD ~ OPERATIONS . SUPPORT MDM A RMA A
ExportXLS Goals Spare Poo
REPORT SETTINGS = Apply Cancel l
SELECT entitlement with SOTI @ some @) some
*Report Included Compeliing Threshold (%)
) ® e @ ° @ @ v
Active Devices - ® -
devices checked in at least ance during date range.
A, Exenange Resalutions - - advanced exchanges shipped during date range
Case Queue L] L

cases open as of date

Figure 7-5 Select Reports to appear in Compelling Events



4. Set the thresholds for reports where applicable. Thresholds are set by moving the blue ball along
the “red, amber, green” threshold bar. Thresholds are tied to headline for each report. Refer to
Report Matrix on SharePoint site for suggested threshold settings.

5. Click the Apply button.

REPORT SETTINGS Apply Cancel

Figure 7-6  Click the Apply button.

‘/ NOTE: See Report Matrix for applicable Reports by Service Level.

Set Admin. Goals

Once you have completed Admin. Report Settings, it is time to set Admin. Goals.
1. Through the Admin Icon in the upper right corner, click on Report Settings.

2. Click on the Set Goals button in the Action Bar.

DASHBOARD OPERATIONS SUPPORT - MDM A RMA 7

REPORT SETTINGS

Target goal setting

SELECT entitlement with SOTI Due back time (days) =
Available spares to allotted spares ratio (%) -
-
*Report Due back jobs to total jobs ratio (%) a
25
-
No trouble found to repair resolutions ratio (%) -
N D
Active Devices i) Changes will apply to all users on the next business day
Adv. Exchange Resolutions @ @ )
advanced exchanges shipped during date range
Case Queue @ @

cases open as of date

Figure 7-7  Set Goals button.



. Set the desired goals for each item as applicable. (See recommended settings in the AVP Report Matrix on

SharePoint site.)

¢ Due Back time (days) — All Service Levels
¢ Due back jobs to total jobs ratio — Select Only
* No Trouble Found — All Service levels

¢ Available Spares — Select, OVS with Select & Premier (where applicable)

. Click the Apply button.

Target goal setting

Due back time (days)

Available spares to allotted spares ratio (%)

Due back jobs to total jobs ratio (%)

No trouble found to repair resolutions ratio (%)

Apply Cancel

6 Changes will apply to all users on the next business day

Figure 7-8 Target Goal Setting Apply Button

Ardrdrdr




Admin. Set Spares (Select, OVS with Select and Premier Only)

After you have set Admin. Goals, it is time to set spares. This step applies to Select, OVS with Select
and Premier Only. The Set Spares features allows the Admin. to “set” the quantity of spares that by
Device Model should be available at the beginning of the contractual period. The Spare Pool goal
setting will be calculated against this amount.

1. Through the Admin. Icon in the upper right corner, click on Report Settings.
2. Click Set Spares.

3. Enter the Device Model in the Search Bar.

Spare pool setting |

Device mode! +  Allotted
ET1 400
Mc40 100
MC67 100
MC9090 100
Device name B o
Device name C o
Device name D o
Device name E o
Device name F ]
Device name G o

Totals 700

10 rows (01-10 of 3,600) 1 of 360 b F5 )

Apply Cancel Changes will apply starting tomorrow.

Figure 7-9 EnterDevice Modelin SearchBar

4, Select the correct Device Model



5. Enter the desired quantity for each Device Model selected.

DASHBOARD ~ OPERATIONS - SUPPORT MDM 7 RMA 7

EXportXLs ~ Goals spare pool setting
REPORT SETTINGS | Awiy  Cancel +Device model Allotted
SELECT entitiement with SOTI © s
*Report Included MCE59B-PDOBAADO 100 0
- MC4597-AAPBADD0D 0
® MC32NO-RL4SCLEDA 0 D @ v
Active Devices ~
MC3190-RLASDAEDA o
Adv. Exchange Resolutions L] CRDSS01-4000CR s
® CRDS500-4000CR 0
Case Queue ®
CRDS5500-1000UR o
Case Resolutions L] CHS3000-4001CR o
o
Device Battery Charge Time
Totals ]
Device Battery Charges
0 rows (1-9 079) h of1
() f— Changes will apply starting tomorrow ]
Device Battery Discharge Rate ® sz o pelssing e
_ _ _ 5 @
L] 2% @ v
Device Batery Level ® ® ®

simple average of batiery level from active devices during date range

Figure 7-10 Set Spares Setting Apply Button

Site Assignments Admin. Setting

Once the customer has been onboarded, the Admin will need to assign sites to each user. Sites can be
set to all or the Admin can select specific sites for each user. Users can be assigned all sites, no sites or
some of the sites available.

1. Through the Admin Icon in the upper right corner, click on Site Assignments.

User Settings

Site Assignments

Report Settings

User Roles

Logout

Figure 7-11  Select Site Assignments



2. Select the User from the left table.

SITEASSIGNMENTS | apy  concel

USER SELECTION SITE SELECTION g) Some

tUser lagin User role +5ite Included

AUTOTESTIMLM OTOROLA-SOTL.COM | Extemal Atanta O
AVPTESTI ASM Proi_t @
cHnizes asm
cXrGaT ASH 10 rows (1-2012) 1 of 1
FRGET3 ASM
WBF743 asm
MLMTNV3@MOTORGLA-SOTI.COM ASH
MLMTNVB@MOTOROLA-SOTI.COM External
acT4e? asm
VRQHE3 ASH

[1o " Jrows1-100r11)

Figure 7-12  Select User

3. Click Edit - this will open radio buttons next to each site.

SITE ASSIGNMENTS | | et

Figure 7-13  ClickonEdit

4. Select User. Choose the User or Users from the User selection table. Users can also be searched
via the Search box.

DASHBOARD  DEPLOYMEWT  OPERATIONS SUPPORT MOM A

Export XLS

SITE ASSIGNMENTS  sppiy Cancel

USER SELECTION SITE SELECTION @© some

tUser login User role site Included

1934248-Chicage @]
1924269-alpharetta ®
WLUSEARS7@MOTOROLA-SOTICOM MLW ASH Admin User 250 o o
MLHSEARSS@HOTOROLA-SOTICOM MLM ASH Admin User
Alpharetia @
MLHSTARBUCKS10@MOTOROLA SOTLCOM MLM ASH Admin User
Chicago ®
MLMSTARBUCKS14@MOTOROLA-SOTLCOM ML ASM Admin User
Georga ®
MLTNV10@IOTOROLA-SOTCOM WSIHelp Desk Admin
Lost_Stoen ®

MLMTNY 12@MOTOROLA-SOTI.COM

LM Tangoe Access User

Figure 7-14 Site Selection Search Box



5. Select the sites to be assigned to this user from the right table by clicking the appropriate radio
button. Users/Sites may be selected multiple ways. Multi Users/Sites can be selected at the one
time by using Shift+Click (contiguous) or Ctrl+Click (noncontiguous) to select the desired

Users/Sites.

Individual Sites can be selected by clicking the individual radio button next to each Site or by filtering the

table by Site Names, Country or Region and selecting All, None, or Some.

All Sites can be selected by clicking the Master Radio button at the top right of the table.

DASHBOARD OPERATIONS SUPPORT

ExportXLS

SITE ASSIGNMENTS | Apply Cancel

USER SELECTION

MDM A RMA 2

SITE SELECTION

. zeBRA

@ some

+User login

User role 4Site

CXKGB7

JJAMBUNATHAN

jsobamowo

JSOBAMOWO
MLMSEARST@MOTOROLA-SOTI.COM
MLMSEARSS@MOTOROLA-SOTL.COM
MLMSTARBUCKS10@MOTOROLA-SOTL.COM

MLMTNV12@MOTOROLA-SOTI.COM

Figure 7-15

ASM

1934249-Alpharetta
ASM

1934250-RiverRock
ASM

Alpharetta
ASM

Chicago
External

Georgia
External

Lost_Stolen

External
MLMTnV Site 1
External

Site Selection Radio Buttons

6. Click Apply before moving to the next User.
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Figure 7-16

Select User Apply Button



7. Shift+Click or Ctrl+Click to Select Multiple Users/Sites

DASHBOARD DEPLOYMENT OPERATIONS SUPPORT . MDM A

W ZEBRA

SITE ASSIGNMENTS Apply

USER SELECTION SITE SELECTION © some

Tuser login User role *Site Included

ASM_MLMTNV@MAILINATOR COM MLM ASM Admin User 1934248-Chicago ©
JIAMBUNATHAN 1934249-Alpharetta @
MLMSE A;;g'.(OTOROLA—SO“ CO!; 1 A:‘L; AS:AH’TI\ I.;l 1934250-RiverRock ‘:7)
MLMSEARSS@MOTOROLA-SOTILCOM MLM ASM Adown User Apharetts ":'
MLMSTARBUCKS 10@MOTOROLA-SOTLCOM Chicago ‘>

MLMSTARBUCKS14@MOTOROLA-SOTICOM ML ASM Adown User %
Georgia ®

MLMTNV10@MOTOROLA-SOTLCOM MSI Help Desk Admin
Lost_Stolen ®

MLMTNV12@MOTOROLA-SOTI.COM MLM Tangoe Access User

Figure 7-17 Multi-User Site Selection

User Settings (All Service Levels)

After the Admin has performed all of the Admin Functions, all Users will need to set their User Settings:
¢ Select Preferences
» Set Date Format
« Set Language (English or Spanish)
¢ Site/Model Selection
¢ SetDashboard



User Settings - Set Preferences - Date Format

All Users will need to set their Date Format.
1. Through the User Icon in the upper right corner, click on User Settings.

2. Click on the Preferences button. Date format can be set to U.S. (Month/Date/Year) or
EMEA (Date/Month/Year).

DASHBOARD OPERATIONS « SUPPORT ~ MDM 2 RMA 7

Figure 7-18  Set Preferences Button

Format Setting

Date Time

®Jan 01, 2014 ©/01:00:00 PM

01 Jan 2014 13:00:00

Language

English

Apply Cancel

Figure 7-19  Set Format Apply Button

3. Click the Apply button.



User Settings — Preferences - Select Language

Users can select their language of choice by using the pull down menu, then click Apply.

PANEL  OPERACIONES SOPORTE WM RMA A
CONFIGURACION DE USUARIO | fpiesr  coneelar Configuracion de formato
Seleccion del sitio Fecha Hora ® 1eicr
+sitie Jan@1, 2014 010000 P Incluldo,
®01.3n2014 130000
1934248 Ghicage dioma ®
charctia Sopare ®
Ingics_
1934250 Riverfiock ®
Algharetia (] E5400 @
Chicago ® ES4058-0AE1 ]
Georga ® ETH ®
Lost_Stoien ® GTPEMATSYRAR ®
MLMTrV Site 1 ® Intermes CN3 &
MLMTAY Site 2 ® iPAD ®
MotoStares ® iFad (]
0 ks (1 - 10 de 22} 1 ded | ) N 0 fias (1- 100 33) |\ ded ) B

Figure 7-20 Select Language

Idicma

Figure 7-21 Language Setting Drop-down Arrow



User Settings - Set Dashboard

All Users will need to set their Dashboard after the Admin has performed all of the Admin Functions.
1. Through the User Icon in the upper right corner, click on User Settings.

2. Click on the Set Dashboard button. All dashboard elements that have been selected by the Admin.
are available choices.

DASHBOARD OPERATIONS SUPPORT « MDM A RMA 2

Export XLS ~ Preferences Dashboard

Figure 7-22 Set Dashboard Button

3. Select each dashboard element that is to be presented on the dashboard by clicking the checkbox
nextto each item.

User settings o

DASHBOARD SUMMARY

o trouble found to repair resolutions ratio Compelling events

! Repair Queue Vi \ctive Devices
—

- @inutilized Devices v |>PS Locations
¥ Bue back for repair ©

I v lperallonal status
v Fase queuve © b

Figure 7-23 Select Dashboard Elements



4. Click the Apply button.

User settings %]
DASHBOARD SUMMARY
¥l No trouble found to repair resolutions ratio Compelling events

M Repair Queve M Active Devices

™ Unutilized Devices ™ Gps Locations

¥ Due back for repair ©

¥ Operational status

¥ case queuve ©

Figure 7-24 Dashboard Elements Apply Button

‘/ NOTE: See the Report Matrix on SharePoint site for applicable Dashboard Elements by Service Level.

User Settings - Site/Model Selection

The User will select Sites and Models using the following steps:

1. Through the User Icon in the upper right corner, click on User Settings.

-

ser Seftings

Site Assignments
Report Settings

ser Roles

Logout

Figure 7-25 User Icon - User Settings

2. Select the sites from the Site Table by clicking on the Radio Button next to each site or select Al
sites by clicking the Master Site button on the top right of the Table. Sites can be searched by using
the Search Box feature. It is important to note that as new sites are added, Users will need to add
those sites to their view if they want those included in the reports. New sites are not automatically
added to the User selection.



USER SETTINGS Apply. Cancel
Site selection . i Device model selection D Some
C ]'[:“'_ = Ch
search v search i

0001 e mes? ®
0002 L] mcao ]
D003 . ET1 ®
D004 @ MC90%0 O
000s L] anL420 @
0008 ) ant320 e
0007 -
ooos e
oo0s e
D010 =3
10 rows (01-10 of 1,350) ¢ 1 of135 ) )

Figure 7-26  User Settings - Select Sites

3. Select the device models from the Device model selection table by clicking the radio button next to
each model or select all models by clicking the Master Model button on the top right of the table.
Device Models can be searched by using the Search Box feature. It is important to note that as new
Device Models are added, Users will need to add those models to their view if they want those
included in the reports. New Device Models are not automatically added to the User Selection.

USER SETTINGS Apply Cancel

Site selection . Al Device model selection O Some
Site Included + " Included +

- e -

E H .
0002 ® mcao ®
D003 ® ET1 L ]
D004 [ ] MC9090 Q
D00S L ] anL420 L ]
0006 @ anL32o ®
0007 ®
0008 L]
oo0o o
0010 ®
10 rows (01-10 of 1,350) « 1 ot13s [ ) )

Figure 7-27  User Settings - Search Device Models



4. Click the Apply button.

User SETTINGS [ oo | conce

Site selection C— X Device model selection ) some
Ste. Included Model Included &

search = lseerc h 2

0001 ® mcs7 K3
0002 ® mcao @
0003 ® ET1 =3
0004 L] MC9090 (@]
DO0S. . anL4a20 @
0006 ® anL320 ®
0007 ®
ocos .
Doos. ®
0010 L ]
10 rows (01-10 of 1,350) « | [v Jorsss | > »

Figure 7-28

NOTE: Users can see just the sites or models that are either selected or not selected by

User Settings - Apply Button

using the drop down arrow above the radio buttons.

USER SETTINGS Apply Cancel
Site selection ®a Device model selection
Ste Included Model
search B lsesrc h |
D001 ® MCB7
0002 ® Mc40
D003 L[ ] ETY
0004 . MC9090
0005 ® anLa20
0008 ® ant320
0007 -
ows .
ouns ®
0010 ®
10 | rows (01-10 of 1,350) « <[y Jorras | > »

Figure 7-29

User Settings - Drop-down Arrow



CHAPTER 8 USER ROLES

User Roles

The AVP has three different user roles these are:
¢ External
e ASM
e Super Admin

External User — An external user is any user that wants access to their portal. This role can be an
End Customer or a Partner. This role can be configured to assign any portal feature.

ASM — This internal user role is for an individual who manages multiple companies. ASMs can create
external Users for their customers only.

Super Admin — An internal user role that can create companies and users. They do not see
customer dashboards.

ASM and Partner User Creation

Requirements

e The Company must exist in AVP
e The Company must already be assigned to ASM by Super Admin

¢ ASM must have the following information related to the user in order to onboard him/her in AVP

Email
First Name

Last Name

A w0 Db PR

A Contact Number

NOTE: An ASM user cannot create Companies nor can they create users for companies
not assigned to their user ID



Steps

1. Log into AVP Portal using your Zebra Credentials

Please enter your Username & Password

Forgot Password Change Password

. ZEBRA -

Figure 8-1 User Login

2. Navigate to User Menu and select User Roles

[ K 13Jan2016-18Jan 2016 f |

UserRoles

Logout

| AVPTEST1@ZEBRACOM &

Figure 8-2 User Roles Drop-down

3. On the User Roles screen, any existing External User of the companies assigned to the ASM or

Partner are searchable

. ZEBRA | ASSET vISIBILITY
DASHBOARD DEPLOYMENT OPERATIONS ~ SUPPORT HDM 7 RHA 2
USER MANAGEMENT

Q Giobel Searen

« User ID Company Partner Last Name
AUTOTESTIMLMASM@MOTOROLA-SOTL.COM YODEL TEBRA AEM
AUTOTEST! SUPSRVADMINGMOTOROLA SOTLCOM YODEL IEBRA SupSredmin
AVP_EXTUSERI3@MAILINATOR. COM YODEL ZEBRA test
AP_EXTUSERT4@MAILINATOR. COM YODEL ZEBRA Test
CONSUM_UNITED@MAILINATOR. COM CON WAY INC ZEBRA comwayunited

Figure 8-3 User Search

Role

External

External

External

External

External

= | APTESTI@IEBRACOM &

& okl New Lisers

Edit




4, Click on Add New User

+ Add Mew Users

Figure 8-4 Add User

5. Enter the Email Id of the User which is required to be created

& Create User

° Search User Create User Assign Companmy Assign Features

Search User

Email ID: | mr.yvip@syz.com

Figure 8-5 User Email

‘/ NOTE: As afirst step, a search takes place in the system to make sure that the user
does not already exists. If the user does already exist the details of that users will be
populated. If the user doesn’t exist, the new information can be entered to create the
user.



6.

Create User — Enter the Personnel Details related to the user being created, then click Next

&+ Create User
€D search User @ Create User Assign Company Assign Features
Email ID: emmac lare_4@hotmail.com
First Name: First Name Last Name: Last Name
Street: Street City: City
State/Province: State Zip/Postal Zip Code
Code:
Phone v Phone: Phone Number
Type:
User Type: External v
previous next

Figure 8-6 Create User

NOTE: The user type has been defaulted to External based on the email address of the

user. Emails with @Zebra.com domain can only be created as external users by Super
Admins. ASMs cannot create another ASM.

Assign Company - As you type the first few characters of the company name, the list of companies
will appear. Select the company you want to assign to the user. Click Next

& Create User

D Search User &) Create User © Assign Company Assign Features

TECHLOGIXESSEMTIALSELECT

TECHLOGIKOWS Uz

TECHLOGIXSELECT

Figure 8-7 Assign Company



8.

9.

Select the Partner Company from the Drop Down..

& Create User

D search User &) create User @ assign Company Assign Features

Compams TECHLOGIKOYS

TS

Figure 8-8 Company Drop-down

Note: For Direct Customers and for Partner Companies, “Zebra Technologies” is
considered as Partner

Click the + Sign, then click Next

&+ Create User

D Search User &) Create User © Assign Company Assign Features

Compams Company Mame
1 B

TECHLOGIXOWS / TECHLOGIXGLOBALPARTHER

TS

Figure 8-9 Assign Company



10. Create User — Check the boxes to assign features that are required to be assigned to the User.
Then click Submit

& Create User

D Search User &) Create User & assign Company () Assign Features
Company: | TECHLOGIKOWS  TECHLOGIXGLOBALPARTHER v
gelect Al
L Histarical Date Picker L MOM - Mav Bar
! Mo Trouble Found to repair resolutions I Spare to allotted spare ratio
ratio [ gite Assignments
) Due Back Time in Days ! Set Spares
I Set Goals ) Set Categories - Unutilized Device Report
L Report Settings

previous submit

Figure 8-10 Assign Features

NOTE: The list of assignable features is different based on the contract type of the
company assigned on the previous tab

11. Once the Request is submitted, the user will receive a welcome email with a temporary password to
allow the new user to log in and create a new password.



Password Reset/ Forgot Password

In order to rest password user can take the following steps.

1. Go to avp.zebra.com Login page

2. Click on Change Password

Please enter your Username & Password

Usemame

Password

Forgot Password Change Password

L ZEBRA concer [J5RRIR

Figure 8-11 Login

3. Type in your username and click Submit.

Password assistance

Please enter your Username

Username

%ZEBRA Cancel Submit

Figure 8-12 Enter Username

NOTE: A message will display stating that a new temporary password has been sent to your
email address.



Editing/Deleting a User

Editing a User

1. In order to edit a user click on the edit icon under the edit column in the User Management table
USER MANAGEMENT
Q Global Search + Add New Users
 User ID Company Partner Last Name Role Edit
ASDF@YTGH.COM YODEL ZEBRA werty External %ﬂ
Figure 8-13 User Management Table
2.

This will bring up the users details click through the customers details to edit details or amend the
assigned features. Once completed click on submit to save the new details.

[ Edit User

£ 5earch User ) Edit User Assign Company Assign Features

Email 1D: BEW_MAKWS@YAHOO.CO.UK

First Name: Wei-Seng Last Name: Mak-BEW

Street: Street City: City
State/Province: State Zip/Postal Zip Code

Code:
Phone Cell v Phone: 1234

Figure 8-14 Edit User



Deleting a User

1. In order to delete a user click on the trash can icon under the edit column in the User Management

table
+ Add Mew Users
Role Edit
External rj%
External o

Figure 8-15 Delete User

2. Click the “Yes, Delete User Assignment’

© Confirmation Required

Are you sure you want to delete BBW_MAKWS@YAHOOD CO.UK? All configuration assignments will be lost
and the user will not be able to access the application.

X Cancel @l Yes, Delete Liser Assignment

Figure 8-16 Delete User Confirmation

‘/ Note: Once the user is deleted from AVP the user will still be able to login to the avp.zebra.com because
the PING account is not deleted but the user will not see any reports or dashboards, instead will see
ared color Error Message



APPENDIX A DEFINITIONS

Introduction

This section provides additional information on Zebra OneCare Definitions.

Zebra OneCare Definitions

The following definitions apply to Zebra OneCare 2Q 2015 release:

Alert Threshold - Customer definable report setting that defines report tipping points used to bring the User’s
attention to reports where the data is approaching or has surpassed a level of concern

Available Spares - Devices that are customer owned and held in a designated location ready to be shipped out as
a replacement Device

Battery Discharge Rate - A Device status to show fastest, slowest and average battery discharge rate by Device
model or Site for a chosen date range.

Critical Battery Event - When a Device's battery falls below 30% charge and checks into the MDM tool that is
counted as one event.

Dashboard- Customizable Summary-level landing page designed to give the user visibility into their mobile
environment. Differentiated by Service Level.

Deployment - General status of Devices that are being deployed into the customer’s environment

GPS Location Report - Map of last known GPS location for WWAN Devices.

In Submission - Deployment status where the request has been accepted

In Fulfillment - Deployment status where the request is being fulfilled by the staging depot

In Shipment - Deployment status where the request has been shipped to the end customer location

Canceled - Deployment status where the request was canceled or rejected

Due Back - Devices that have an open RMA but have not been received at the Repair Depot.

In-Operation Active - Devices in the operational environment that had actively checked into the MDM tool
during the selected date range.

In Repair - Number of Devices received by Zebra's Repair depot and being taken through the repair process.

Lost/Stolen- Devices that have been reported by the customer as lost or stolen. Devices will be flagged with
the appropriate status in the MDM tool and reported as such.

Newly Activated- Any new Devices that have been deployed into the existing environment.

No Trouble Found (NTF) - Quantity of Devices taken through the repair process that were found fully
functioning as per the Manufacturer's specs. Zebra's Repair Depot could not find any failure to report. Also
referred to as “No Fault Found” (NFF).



Out of Contact - Devices in the operational environment that did not check into the MDM tool during the
previous 24 hour period.

Physical Memory- The total Random Access Memory (RAM) in the Device.
Queues - Navigation Bar Report Category that allows access to OPEN Repair & Support Services reports.
Reboot - When a Device restarts. Can be considered a cold reboot or warm reboot.

Resolutions - Navigation Bar Report Category that allows access to additional closed Repair & Support
Services reports.

Seasonal Devices - Total number of Devices that are used for Seasonal or Peak Usage only.
Shipped Repaired - Number of Devices repaired by Zebra's depot and in transit back to customer's location.

Shipped Replacement - Devices shipped to customers as part of Zebra OneCare Select Advance Exchange
Service.

Spare Pool- Customer-owned Devices that are held by a staging facility waiting to be shipped out as an
Advanced Replacement for a defective Device.

Storage Memory - Memory used to store files and program data.

Total Jobs - Number of Total Open Repair Tickets or Jobs reported within the date timeframe selected. This
includes all Due Back and In Repair.

Unutilized Devices - Report that shows how a Device is being used. May be customized to meet individual
customer definition of utilization logic.

WLAN Analysis By Device - Average of bytes received and transmitted per collection period per Device.

WLAN Signal - Signal Quality by Device Model - Shows WLAN Average Signal Quality by Site, Model and
Device for the selected date range.



APPENDIX B REPORTS

Introduction

This section provides additional information on Zebra OneCare:

* Supportreports

* Managed reports

Support Reports

Support reports include:
e Advanced Exchange Resolutions
e Case Queue
* Case Resolutions
¢ Individual Device Summary
* Repair Queues
* Repair Resolutions

* Service Desk Calls



Advanced Exchange Resolutions Report

The Advanced Exchange Resolutions report displays Closed Advanced Exchange tickets. The report is

available with:

e Zebra OneCare Select
e Operational Visibility Service with Select

e Zebra OneCare Premier

91

Adv. Exchange
Resolutions

Figure B-1  Sample Advanced Exchange Resolutions Report Tile

ADVANCED EXCHANGE RESOLUTIONS

91 advanced exchanges shipped during Oct 16, 2015 - Oct 16, 2015
Shipped request details

+Shipped Overdue Job Device Model

Oct 16, 2015 No Q001315662 MC5590-P30DURQATWR
Oct 16, 2015 No Q001315646 MCS55A0-P30SWRQATWR
Oct 16, 2015 No Q001315645 MCS55A0-P30SWRQATWR
Oct 16, 2015 No Q001314896 MCS55A0-P30SWRQATWR
Oct 16, 2015 No Q001315610 MC55A0-P30SWRQATWR
Totals 2 91 8

5 |rows(1-50f91)

Serial Number

10039521401809

91

STORE #1

STORE #1

STORE #1

STORE #2

STORE #3

45

of19 | ) »

Figure B-2  Sample Advanced Exchange Resolutions Report



Advanced Exchange Resolutions Report

The Advanced Exchange Resolutions report displays Closed Advanced Exchange tickets. This is an informational
only report with no threshold settings. This report is available with:

e Zebra OneCare Select
e Operational Visibility Service with Select

e Zebra OneCare Premier

253

Adv. Exchange
Resolutions

Figure B-1 Sample Advanced Exchange Resolutions Report Tile

ADVANCED EXCHANGE RESOLUTIONS

253 advanced exchanges shipped during Jan 01, 2016 - Jan 31, 2016.

Shipped request details

+Shipped Overdue Job Device Model Serial Number Site.

Jan 29, 2016 No 9456093 MCETNA 14248521403483 Zmart1
Jan 29, 2016 No 9456099 MCBTNA 12307521400547 Zmart1
Jan 29, 2016 No 9455850 MCBTNA: 12307621401517 Zmart2
Jan 29, 2018 No 9455856 MCB7NA 13213521403915 Zmart2
Jan 29, 2016 No 9456330 MCETNA 12307521400708 Zmant3
Jan 29, 2016 No 9454063 MCBTNA 12291521401714 Imart3
Jan 29, 2018 No 9455181 MCB7NA 13129521400506 Zmantd
Jan 29, 2018 No 9455985 MCB7NA 13325521400331 Zmartd
Jan 29, 2016 No 9456415 MCETNA 12291521402710 Zmarth
Jan 29, 2016 No 9453331 MCBTNA 14230521400386 Zmart5
Totals 1 253 6 249 45

rows (1 - 10 of 253)

Figure B-2 Sample Advanced Exchange Resolutions Report



Case Queue Report

This report provides information on all open Technical & non-Technical Cases. The Case Queue report is

available with:

e Zebra OneCare Select
¢ Operational Visibility Service with Select

e Zebra OneCare Premier

30

Case Queue

Figure B-3  Sample Case Queue Report Tile

CASE QUEUE

7 cases open as of Oct 16, 2015.

Open cases summary ©

Sites & Device Models o Cﬂl&goﬂes 2
Site Cases Cases distribution Model Cases Cases distribution Category Cases Cases distribution
DQSRX210H 4 | ] Infrastructure 3 (e
STORE #1 1 .
RFS-4010-00010- Software 1 ]
e 2 |
STORE #2 1 | | NX-9500-100RO0- . o
WR 10 rows (1 -2 of 2) 1 of 1
STORE #3 1 B\
10 rows (1-30f3) 1 of 1
3 rows (1-30f7) 1 of3 ) »
Open case details §)
+Age (Days) Case Title RMA Category Device Model Serial Number Site
% 3322145 O = Aripasiod Infrastructure DQSRX210H STORE #1
32 3324222 o unperode Infrastructure DQSRX210H STORE #2
2 3329726 VDV:W":"‘) = duipec Node Infrastructure RFS-4010-00010-WR 12206522400090 STORE #3
2 3330622 g:w":\° r5NpetNode Infrastructure DQSRX210H STORE #4
Totals 7 4 0 2 3 3 7
4 rows (1-40f7)

Figure B-4

Sample Case Queue Report



Case Resolutions Report

This report shows all closed cases within the specified date range. The key metric is number of closed cases.
This is an informational only report with no threshold settings. The Case Resolutions report is available with:

e Zebra OneCare Select
¢ Operational Visibility Service with Select

e Zebra OneCare Premier

4

Case Resolutions

Figure B-5 Sample Case Resolutions Report Tile

CASE RESOLUTIONS

4 cases closed during Oct 16, 2015 - Oct 16, 2015.

Closed cases summary

o L

Sites Categories Resolutions
site Cases Distribution Category Cases Distribution Resolution Cases Distribution
Infrastructure 4 | ] Issue clearsd/NTF 2
STORE #1 1 ]
Customer Induced 1 ||
2 HW Replaced 1
D 3 = 10 |rows(1-10f1) 1 of1 =
STORE#5 s = 10 |rows(1-3013) 1 ot
<] |rows (1-30f4) 1 of2 ) »
Closed case details
iClosed case Title RMA Category Device Model Serial Number site
Oct 16, 2015 3338962 VINMO=RES Node Infrastructure RFS-4010-00010-WR 121 4 STORE #1
Down - 3335445
Oct 16, 2015 3343385 WIMO=RES ode RF: 10WR 1 STORE #2
down
oct 16,2015 3343339 O Node RFS-4 10WR 1 24 STORE #3
oct 16,2015 3343295 WO =RRS Node RFS-4 10WR 1 STORE #4
Down
Totals 4 4 ] 1 1 4 4
20 rows (1-4of4) 1 of 1

Figure B-6  Sample Case Resolutions Report



Individual Device Summary

The Individual Device Summary is available with:

e Zebra OneCare Essential

e Zebra OneCare Select (Shows only with Select contracts)

Summary as of Oct 21, 2015

Device model:
Serial Number:

Site:

Repairs (1)

Expand all

MC9030

7319000500868

Zmart 1

Service Desk (0)

Image:

+Repair tickets

R155893263

Jan 15, 2015
06:33:30 PM

Jan 13,2015
01:29:38 PM

Replacement shipped

Due back for repair

FEDEX:
629251078514

Figure B-7  Sample Individual Device Summary




Repair Queues Report

This report shows all information regarding repair logistics for Open RMA (Return Material Authorization)
tickets, including All Devices In Repair, Due Back & Total RMAs. Data is shown in graphical format and a
detailed table view tied to a specified date range. The key metric is number and percentage of Due Back
Devices. The high and low threshold for Due Back levels can be determined by the customer and set by
the Administrator. The recommended threshold settings are: 0-10% Green, and 15%-+
Red. The Repair Queues report is available with:

e Zebra OneCare Essential (Report displays Shipped Repaired)
e Zebra OneCare Select (Report displays Shipped Replacements)
e Operational Visibility Service

e Zebra OneCare Premier

100% @

Repair Queue

Figure B-8 Sample Repair Queue Report Tile

REPAIR QUEUE

© 2 dus back devices (100.00%) were averdue as of 18 Oct 2015

12 13 1 15 16
Mon Tue Wed Thu Fr

M Total jobs MMl Due back WM inrepair @ Shipped repaired

Repair Tracking

Number of jobs

Due back (2) @ In repair (1)@ Shipped Other (0) Shipped (0)

+Overdue(Days) Opened Job Device model Serial number site

36 7 Sep 2015 9023142 Tcrs 15138 4 Atlanta

19 245ep 2015 0084072 TC75 15135 4 Atlanta

Figure B-9 Sample Repair Queues Report



Repair Resolutions Report

This report shows all information regarding repair logistics for Closed RMA tickets, including All Devices In
Repair, Due Back & Total RMAs. Data is shown in graphical format and a detailed table view tied to a specified
date range. The key metric is number and percentage of repairs with a No Trouble Found resolution. The
high and low threshold for No Trouble Found tolerance can be determined by the customer and set by the
Administrator. The recommended threshold settings are: 0-15% Green, and 20%+ Red. The
Repair Resolutions report is available with:

e Zebra OneCare Essential (includes Shipped Repaired)
e Zebra OneCare Select (includes Shipped Replacements)
e Operational Visibility Service

e Zebra OneCare Premier

0%

Repair
Resolutions

Figure B-10 Sample Repair Resolutions Report Tile

REPAIR RESOLUTIONS

¥ 0 repalrs (0.00%) reported as no trouble found during 27 Sep 2015 - 3 Oct 2015

Sites T Categories % Resolutions =

Site +Jobs Distribution Category +Jobs Distribution Resolution +Jobs Distribution
ommoe 1 [ R ' |
10 rows(1-10f1) 1 of 1 10 rows (1-10f 1) 1 of 1
10 rows(1-1of 1) 1 of 1
Repair details
+Repaired Received Job Category Resolution Serial Number Device Model Site

1012015 29 Sep 2015 9091261 DAMAGE DAMAGED 15180522500160 TC75 Atlanta

Totals 1 1 1 1 1 1 1

20 rows (1-10f 1) 1 of 1

Figure B-11 Sample Repair Resolutions Report



Service Desk Calls Report

The Service Desk Calls report is available with Zebra OneCare Premier. This report provides detailed
information about Calls that were handled by the Zebra Support Center within the specified date range. This
report includes statistics on Call Totals, Answered Calls, Abandoned Calls and Answered Totals by Wait Time.
The key metric is number and percentage of Abandoned Calls. The high and low threshold for Abandoned
Calls can be determined by the customer and set by the Administrator. The recommended threshold settings
are: 0-3% Green, and 5%+ Red.

‘/ Note: Wait Time does not include calls greater than 180 seconds

0 %
Service Desk
Calls

Figure B-12 Sample Service Desk Calls Report Tile

SERVICE DESK CALLS

/0 calls (0.00%) to the service desk were abandoned during 20 Dec 2015 — 26 Dec 2015.

Call history
4
w 3
=
S
s
L 2
g
-
E
S
0
20 21 22 23 24 25 26
Sun Mon Tue Wed Thu Fri Sat
I Total received MMl Answered [l Sent to voicemail [l Abandoned
Call summary
Call tetals 11 Answered calls 11 Abandoned calls 0  Answered totals by wait time 1"
Answered M Hold average 00:00:00 it maimum 00:00:00  g-10sec 6
Abandoned 0 Wait maximum 00:01:06 Wit average 00:00:00 1130 sec 4
Sent to voicemail 0 wait average 00:00:14 31-60 sec 0
Talk average 00:07-38 61-90 sec 1
91120 sec 0
121- 180 sec 0

(Does not include wait times > 180 sec)

Figure B-13 Sample Service Desk Calls Report



Managed Reports

Managed reports include:

Active - In Operation Devices
Device Battery Charge Time
Device Battery Charges Report
Device Battery Discharge Rate
Device Battery Level

Device Battery Utilization Time
Device Critical Battery Events
Device Physical Memory Utilization
Device Reboots

Device Scans

Device Storage Memory Utilization
GPS Locations

Labels Printed

Managed Individual Device Summary
Newly Activated Devices

Out of Contact Devices

Printer Battery Level

Printer Critical Battery Events
Printer Odometer

Seasonal Devices

Total Devices

Unutilized Devices

WLAN Data Rate

WLAN Signal

WWAN Call Time

WWAN Signal




Active - In Operation Devices Report

This 3 - Table report will show the count & percentage of Devices by Site, Device Model and Individual Device
which are currently active for the specified date range. Active means that the Device is communicating with the
MDM Tool. The key metric is number and percentage of Active Devices that checked into the MDM tool at least
once during the date range. The high and low threshold can be determined by the customer and set by the
and 85%+ Red. The

Administrator. The recommended threshold settings are: 0-75% Green,
Active - In Operation Devices Report is available with:

e Operational Visibility Service

e Zebra OneCare Premier

87 %

Active Devices

Figure B-14 Sample Active Devices Report Tile

ACTIVE DEVICES

+ 9463 devices (87.08%) checked in at least once during Oct 15, 2015 - Oct 21, 2015,

Sites = Device Models b Devices 2
Site +Devices Distribution Model +Devices Distribution Device name +Last contact
- 1934249- 5 _ + MC7596 2 - MC40-13022522500453 Oct 12, 2015 11:00:00 PM
Alpharetta
+MC40NO 2 - MC75-1 Oct 12, 2015 11:00:00 PM
0 1934250- 1 .
RiverRock Samsung Tab lIl Oct 12, 2015 11:00:00 PM
+SPH-L710 1 [ |
MC75-2 Oct 12, 2015 11:00:00 PM
SAMSUNG-
1 n
SM-T217A -00-
20 rows (1-2 of 2) MC40-13022522500506 Oct 12, 2015 11:00:00 PM
1 of 1
+ET 1 [ | ET1-12123521403819 Oct 12, 2015 11:00:00 PM
Galaxy Slll Oct 12, 2015 11:17:45 AM
20 rows (1-5of 5)
1 of 1
20 rows (1-7 of 7)

Figure B-15 Sample Active - In Operation Devices Report



Device Battery Charge Time Report

This 3-table report shows the number of active Devices that reported at least one hour of charge time by Site,
Device Model & Individual Device for the specified date range. The key metric is number and percentage of
devices that reported at least one hour of charge time during the date range. This is an informational only report
with no threshold setting. The Device Battery Charge Time reportis available with Zebra OneCare Premier.

(MSP Only)

03 %

Device Battery
Charge Time

Figure B-18 Sample Device Battery Charge Time Report Tile

DEVICE BATTERY CHARGE TIME
2770 devices (93.08%) were active with at least one hour charge during Oct 14, 2015 - Oct 20, 2015,
Sites » Device Models b Devices ~
Site *Daily Distribution Model * Daily Distribution Device name +Daily
Zmart 1 2350 +Mce7 245 0.01
+MCBTNA 54158.33 | o
Zmart 2 28.19
0.12
Zmart 3 31.97
20 rows (1-20f2) 1 of 1
3 rows (1-3 of 2773) 1 of925 ) »
3 rows (1 -3 of 74) 1 of25 ) »

Figure B-19 Sample Device Battery Charge Time Report



Device Battery Charges Report

This 3-table report shows the number of times a Device has reported being on charge by Site, Device Model &
Individual Device within the specified date range. The key metric is number and percentage of devices that
reported at least one charge time period during the date range. This is an informational only report with no threshold
setting. The Device Battery Charges report is available with Zebra OneCare Premier. (MSP Only)

90 %

Device Battery
Charges

Figure B-20 Sample Device Battery Charges Report Tile

DEVICE BATTERY CHARGES

2665 devices (89.55%) were active with at least one charge during Oct 14, 2015 — Oct 20, 2015.

Sites “

Device Models i Devices b
Site tCharges Distribution Model +Charges Distribution Device name tCharges
Zmart 1 38 +MC67 508 MC100 1
MC200 1
Zman2 e #MosTNA sas007 [——
Zmart 3 101 ,
2 rows (1 - 2 of 2665) 1 of 1333
20 rows (1-20f2) 1 of1 | 2
Zmart 4 13
4 rows (1 -4 of 74) 1 of1ts ) »

Figure B-21 Sample Device Battery Charges Report



Device Battery Discharge Rate Report

This 3-table report shows the average battery discharge rate by Site, Device Model & Individual Device for the
specified date range. The key metric shows the active devices reporting battery discharge rates shown in
simple average during the date range. The high and low threshold for can be determined by the customer
and set by the Administrator. The recommended threshold settings are: 0-5% Green,

and 7%+
Red. The Device Battery Discharge Rate report is available with:
e Operational Visibility Service
e Zebra OneCare Premier
3 %
Device Battery
Discharge Rate
Figure B-22 Sample Device Battery Discharge Rate Report Tile
DEVICE BATTERY DISCHARGE RATE
¥ 3.32% is the simple average of hourly battery discharge rate from active devices during Oct 15, 2015 - Oct 21, 2015
Sites a Device Models ﬁ Devices ﬁ
Site +Events Distribution Model +Events Distribution Device hame +Events
1934249- MC40-13022522500453 2
20 rows (1-10f1) 20 rows (1-10of 1)
20 rows (1-10of 1)

Figure B-23 Sample Device Battery Discharge Rate Report



Device Battery Level Report

This 3-table report shows the average battery level reported by Site, Device Model & Individual Device for the
specified date range. The key metric shows the active devices reporting battery level shown as a simple
average during the date range. The high and low threshold can be determined by the customer and set by
the Administrator. The recommended threshold settings are: 40%-+ Green, and 0-30%+ Red.

The Device Battery Level report is available with:

e Operational Visibility Service

e Zebra OneCare Premier

90 *

Device Battery
Level

Figure B-24 Sample Device Battery Level Report Tile

DEVICE BATTERY LEVEL

v 89.93% is the simple average of battery level from active devices during Oct 12, 2015 — Oct 18, 2015.

Sites Device Models Devices .
Site +Average (%) Average (%) Model +Average (%) Average (%) Device name *Average (%) statistic
statistic visual statistic visual
MC40-13022522500453 74.29
, 1934249 —_— e + MC40NO 77.12 T
Alpharetta MC40-13022522500506 79.95
+ET1 85.35 ||
1934250- _ ET1-12123521403819 85.35
+ 100 e
RiverRock
* B
MC7596 100 MC75-1 100
g W B semsunaTabil 100
20 rows (1-20f2) .
1 of 1 MC75-2 100
20 rows (1 -4 of 4)
1 of 1 20 rows (1 -6 of 8)

Figure B-25 Sample Device Battery Level Report



Device Battery Utilization Time Report

This 3-table report shows the number of active Devices that reported at least one hour of battery usage time by
Site, Device Model & Individual Device for the specified date range. The key metric is number and percentage of
devices that reported at least one hour of battery utilization during the date range. This is an informational only report

with no threshold setting. The Device Battery Utilization Time report is available with Zebra OneCare Premier.
(MSP Only)

89

Device Battery
Utilization Time

Figure B-26 Sample Device Battery Utilization Time Report Tile

DEVICE BATTERY UTILIZATION TIME

2653 devices (89.15%) were active with at least one hour battery usage during Oct 14, 2015 - Oct 20, 2015.

Sites ¥ Device Models Devices &
Site *Daily Distribution Model tHours Distribution Device name +Daily
+ Zmartl 408.96 +MC67 2891.803278688525 P12307521400577 0.00
P12307521400805 0.00
p— s728 #CSTNA sasionoe I
+ Zmart3 604.90
[
2 rows (1 -2 of 2976 1 of 1488
20 rows (1-20f2) 1 of 1 L J ( ) > »
3 rows (1 - 3 of 74) 1 of2s ) )

Figure B-27 Sample Device Battery Utilization Time Report



Device Critical Battery Events Report

This 3-table report provides the count and percentage of active Devices which have reported at least one
critical battery event (when battery level falls below 30%) by Site, Device Model & Individual Device for the
specified date range. The key metric is number and percentage of Active Devices that checked into the MDM
tool with a battery level below 30% at least once during the date range. The high and low threshold can be
determined by the customer and set by the Administrator. The recommended threshold settings are: 0-20%
Green, and 25%+ Red. The Device Critical Battery Events report is available with:

e Operational Visibility Service

e Zebra OneCare Premier

14 %

Device Critical
Battery Events

Figure B-16 Sample Device Critical Battery Events Report Tile

DEVICE CRITICAL BATTERY EVENTS

v 1 devices (14.29%) were active with battery level below critical threshold at least once during Oct 12, 2015 — Oct 18, 2015.

Sites b Device Models o Devices g
Site +Events Distribution Model +Events Distribution Device name +Events
4 1934249- 2 — + MC40NO ) | I— MC40-13022522500453 2
Alpharetta
20 rows (1-10f 1) 20 rows (1-10f1)
20 rows (1-10f1)

Figure B-17 Sample Device Critical Battery Events Report



Device Physical Memory Utilization Report

This 3-table report will show Average Physical Memory Utilization of Devices by Site, Device Model and
Individual Device for the specified date range. Physical Memory is the total Random Access Memory (RAM).
The key metric shows the Active Devices that reported Physical Memory status shown as a simple average
during the date range. The high and low threshold can be determined by the customer and set by the
Administrator. The recommended threshold settings are: 0-65% Green,

Device Physical Memory Utilization report is available with:

e Operational Visibility Service

e Zebra OneCare Premier

60 %

Physical Memory

v

Figure B-28 Sample Physical Memory Report Tile

*DEVICE PHYSICAL MEMORY UTILIZATION

and 75%+ Red. The

¥ 59.82% is the simple average of physical memory utilization from active devices during 20 Dec 2015 — 26 Dec 2015.

Sites

Device Models

- Devices

+

Zmart 1

+

Zmart 2

+

Zmart 3

¥+

Zmart 4

4Average (%)
statistic

77

74

73

72

4 rows (1 -4 of 211)

Average (%) visual

of53 )

Model

+MCE598_CB

+MCE598

+MCE590

+MC45

rows (1-4of4)

4Average (%)
statistic

66

65

65

52

Device name

Average (%) visual

OTM 02344

OTM 02120

OTM 02083

QTM 02037

4 rows (1 - 4 of 2678)

+Average (%) statistic

87

8z

82

80

1 of670 | > »

Figure B-29 Sample Device Physical Memory Utilization Report



Device Reboots Report

This 3-table report shows the number of times a Device has rebooted by Site, Device Model & Individual
Device for the specified Date Range. A reboot is captured for both warm and cold reboots of the Device. The
key metric is number and percentage of devices that reported at least one reboot during the date range. This is

an informational only report with no threshold settings. The Device Reboots report is available with Zebra
OneCare Premier with Custom Data Collection.

88

Device Reboots

Figure B-30 Sample Device Reboots Report Tile

DEVICE REBOOTS

2625 devices (88.21%) were active with at least one reboot during Oct 14, 2015 - Oct 20, 2015.

Sites ¢ Device Models . Devices b
Site +Reboots Distribution Model +Reboots Distribution Device name +Dally
Zmart 1 1604 | +MCE7NA 45843 | E—— | N 3629
Zmart 2 1587 | +MC67 2 N 2357
MC3( 22,00
Zmart 3 1531 |
20 rows (1-20f2) 1 of 1
3 rows (1- 3 of 2625) 1 of875 ) )
3 rows (1-30f 74) 1 of2s ) »

Figure B-31 Sample Device Reboots Report



Device Scans Report

This report will show the percentage and count of Devices that reported at least one scan for the specified date
range by Site, Device Model & Individual Device. (This report is only available using SOTI with custom data
collection rules in place.) The key metric is number and percentage of devices that reported at least one scan time
during the date range. This is an informational only report with no threshold setting. The Device Scans report is
available with Zebra OneCare Premier with Custom Data Collection.

71 %

Device Scans

Figure B-32 Sample Scans Report Tile

DEVICE SCANS
6816 devices (71.39%) were active with at least one scan during Sep 1, 2015 - Sep 30, 2015
Sites ° Device Models o Devices o
Site tScans Distribution Model +Scans Distribution Device name tScans
ZMART1 2 +MC5574 2839 MC100 1
ZMART2 33 +Mce7 4736 — L
------ 1
ZMART3 468 +ES400 413060 |
1
ZMART4 570 +MCB7NA 4389989 =
+MC45 5911345 | =
4 rows (1- 4 of 6816) 1 of1704 ) )
4 rows (1 - 4 of 66) 1 of17 = ) »
20 rows (1-50f5) 1 of 1

Figure B-33 Sample Device Scans Report



Device Storage Memory Utilization Report

This 3-table report will show Average Storage Memory Utilization of Devices by Site, Device Model and

Individual Device for the specified date range. Storage memory is used for saving files and program data. The

key metric shows the Active Devices that have reported storage memory status shown as a simple average
during the date range. The high and low threshold can be determined by the customer and set by the

Administrator. The recommended threshold settings are: 0-65% Green,
Device Storage Memory Utilization report is available with;

e Operational Visibility Service

e Zebra OneCare Premier

20 % v

Storage Memory

Figure B-34 Sample Storage Memory Report Tile

DEVICE STORAGE MEMORY UTILIZATION

and 75%+ Red. The

+ 19.94% is the simple average of storage memory utilization from active devices during 20 Dec 2015 - 26 Dec 2015

Sites. L Device Models L Devices =
y Average (%) . Average (%) . Device name 4Average (%) statistic
+ o) + 19)
Site statistic Average (%) visual Model statistic Average (%) visual
OTM 0300699 79
+ Zmart 1 36 I +MCE598 23 [ |
OTM 02132 74
+MC659B_CB 22 -
H Zmart 2 * L - OTM 0300881 62
HMCES30 1 | OTM 0300052 e
+ Zmart3 34 ]
+MC45 16 B
+ Zmart4 33 ]
4 rows (1 - 4 of 2679) of 670 | ¥ M
4 ‘raws(l-aoM) 1 of 1
4 rows (1 -4 of 211) 1 of 53 »n

Figure B-35 Sample Device Storage Memory Utilization Report



GPS Locations Report

This report is an interactive map that displays the last known GPS location of Devices. As you zoom in and out
Devices can be displayed in groups (indicated by a number) or by individual Device (indicated by a pin point.)
The key metric is number and percentage of devices that reported at least one GPS location during the date range.
This is an informational only report with no threshold setting. The GPS Locations report is available with:

* Operational Visibility Service

e Zebra OneCare Premier

9%

GPS Locations

Figure B-61 Sample GPS Locations Report Tile

GPS LOCATIONS

1 devices (9.09%) were active with at least one GPS location reported during Sep 1, 2015 - Sep 30, 2015.

Last known GPS locations

‘“) Leaflet | © OpenStreetMap contributors

Figure B-62 Sample GPS Locations Report



Labels Printed Report

This report shows the number of labels printed by Site, printer model and individual printer over a given date
range. The key metric is number and percentage of printers that were active and reported at least one printed label
during the date range. This is an informational only report with no threshold setting. The Labels Printed report is
available with:

e Operational Visibility Service

e Zebra OneCare Premier

100 *

Labels Printed

Figure B-36 Sample Labels Printed Report Tile

LABELS PRINTED

4 printers (100.00%) were active with at least one label printed during Aug 1, 2015 — Aug 31, 2015.

Sites L Device Models i Devices L
Site *Labels Distribution Model *Labels Distribution Device name tLabels
+ Atlanta 127 [ | +QLn320 19 | QLn320-Wireless 19
+Pool_1 480 ] +QLn420 104 [ | Printer 3 104
+QLn220 108 i QLn220-Wireless 108
20 |rows(1-20f2) 1 of 1 +2T230 376 =] Printer 1 376
20 rows (1-4 of 4) 1 of 1 20 rows (1 -4 of 4) 1 of 1

Figure B-37 Sample Labels Printed Report



Managed Individual Device Summary

The Managed Individual Device Summary Report shows detailed information on a single device. This is an “as of day”
report showing information only for a single day tied to the end date shown in the calendar picker. Data is only shown on
dates where the device was activity reporting data to the MDM tool. The Managed Individual Device Summary is
available with:

e Operational Visibility Service

e Zebra OneCare Premier

Device Serial Number Model 0s Site Phone number

AndroidPlus 00001 48422946 SAMSUNG-SGH-I717  4.04  Pool_1 13192101099

 Active / In Operation (0 hours since kast contact on Jpmn 01, 2014)

Hourly tracking GPS location as of Jpmn 01, 2014 4197963842, -91.68963382

100 L e B B B o o e a e P + \ \ / [(us 151 Sy

|

Percentage 09
suonajdu0os

Leafiet | © OpenStreatMap contributors

O S EE S EREEEERREEEREREEEEEEER O
0 2 4 & 8 10 12 14 16 18 20 22

Repar detaits (0) Case details (0)
Critical event threshold: 30% @ Battery level () ™ WWAN signal (%)

@ Scan completions

Expand all 4+ Repair tickets

+

Device details

Battery Wireless

Critical battery events: n/a  High WWAN signat 100.00%
Hourly discharge rate; na  Low WWAN signal 100.00%
Memory Usage Utilization

Program 21560 MB  Scan completions: na
Storage: 1.18GB

Figure B-38 Sample Managed Individual Device Summary



Newly Activated Devices Report

This 3-table report shows any new Devices deployed into the Operational Environment for the first time during
the specified Date Range by Site, Device Model and Individual Device. The key metric is number and percentage
of devices that reported into the MDM tool for the very first time during the date range. This is an informational only
report with no threshold setting. The Newly Activated Devices report is available with:

e Operational Visibility Service

e Zebra OneCare Premier

0 *

Newly Activated
Devices

Figure B-39 Sample Newly Activated Devices Report Tile

NEWLY ACTIVATED DEVICES
3 devices checked in for the first time during Sep 1, 2015 - Sep 30, 2015. h
Sites b Device Models i Devices o
Site +Devices Distribution Model +Devices Distribution Device name +First contact
ZMART 1 8 I +MCB7NA 78 _ MC10C Sep 29, 2015 07:22:00 AM
VIC2 ; 1
ZMART 2 6 I z Sep 29, 2015 06:16:00 AM
MC300 Sep 29, 2015 05:33:00 AM
ZMART 3 5 1 20 rows (1-10f1) 1 of 1
3 rows (1- 3 of 78) 4 of26 ) »
3 rows (1 -3 of 34) 1 ofi2 ) »

Figure B-40 Sample Newly Activated Devices Report



Out of Contact Devices Report

The 3-table report will show the count & percentage of Devices by Site, Device Model and Individual Devices
which are out of contact for the specified date range. The term Out of Contact refers to any Device not
communicating with the MDM tool. The key metric is number and percentage of Devices that have not
checked into the MDM tool during the date range. The high and low threshold for Out of Contact Devices can
be determined by the customer and set by the Administrator. The recommended threshold settings are: O-

15% Green, and 25%+ Red. The Out of Contact Devices report is available with:

e Operational Visibility Service

e Zebra OneCare Premier

15%

Out of Contact
Devices

Figure B-41 Sample Out of Contact Devices Report Tile

OUT OF CONTACT DEVICES

" 400 devices (3.20%) never checked in during Jun 15, 2015 — Jun 21, 2015.

Sites i Device Models o Devices <
+ site + Devices Distribution +  Model + Devices Distribution Device name + Last checked in
+ E122 100 | - ET1 200 ] FOS 001 Jun 14, 2015 11:59:33 PM
+ E123 100 602 100 | WHSE 002 Jun 14, 2015 01-59:00 PM
+ E124 s0 | 7 100 IS WHSE 323 Jun 14, 2015 11:58:00 AM
+ E125 a0 | + MmceT 100 NN WHSE_065 Jun 14, 2015 11:59:00 PM
+ E126 30 | = Mcao 100 | FOS 105 Jun 14,2015 11-59:00 PM
+ Et27 30 | a1 E WHSE 044 Jun 14, 2015 11:59:00 PM
+ E128 30 | 40 so W WHSE 208 Jun 14, 2015 11:59:00 PM
+ E129 E WHSE 015 Jun 14, 2015 11:59:00 PM

FOS 054

WHSE 091

10 rows

Jun 14, 2015 11:59:00 PM

Jun 14, 2015 11:59:00 PM

1 of 40 > »

Figure B-42 Sample Out of Contact Devices Report



Printer Battery Level Report

This report shows the average battery level reported by mobile printers over a given date range. The key
metric shows the active printers that reported a battery level shown as a simple average during the date
range. The high and low threshold can be determined by the customer and set by the Administrator. The

recommended threshold settings are: 40%-+ Green, and 0-30%+ Red. The Printer Battery
Level report is available with:

e Operational Visibility Service

e Zebra OneCare Premier

81 %

Printer Battery
Level

Figure B-43 Sample Printer Battery Level Report Tile

PRINTER BATTERY LEVEL

v 80.78% is the simple average of battery level from active printers during Sep 1, 2015 — Sep 30, 2015.

Sites Device Models

Devices 2
i t+Average (%) Average (%) +Average (%) Average (%) Device name 1Average (%) statistic
Site T = Model i ¥
statistic visual statistic visual
QLn220-Wireless 77.58
+ Atlanta 80.77 [ +QLn220 77.58 [
QLn320-Wireless 83.86
+QLn320 83.86 I
20 rows (1-10of 1) 1 of 1
20 rows (1-2of 2) 1 of 1
20 rows (1-2of2) 1 ‘o“

Figure B-44 Sample Printer Battery Level Report



Printer Critical Battery Events Report

This report shows the number of critical battery events (below 30%) reported by mobile printers at the
Company level, the Site level, the printer model level and by each individual printer over a given date range.
The key metric is number and percentage of Active Printers that reported a battery level below 30% at least
once during the date range. The high and low threshold for can be determined by the customer and set by
the Administrator. The recommended threshold settings are: 0-20% Green, and 25%-+ Red.
The Printer Critical Battery Events report is available with:

e Operational Visibility Service

e Zebra OneCare Premier

100% @

Printer Critical
Battery Events

Figure B-45 Sample Printer Critical Battery Events Report Tile

PRINTER CRITICAL BATTERY EVENTS

O 3 printers (100.00%) were active with battery level below critical threshold at least once during Jan 01, 2016 — Jan 31, 2016

Sites Device Models Devices

Site *Events Distribution Model *Events Distribution Device name *Events

+ Pool_1 8 | +QLn220 7 | ] QLN220-Wireless 7
+ Atlanta 16 | ] +7T230 8 [ ] EBrinter 1 8
HQLra20 o - QLn320-Wireless 9
o rows(1-20r2) Don
o Jows(i-3ery - 20 Jrows(1-3013) S

Figure B-46 Sample Printer Critical Battery Events Report



Printer Odometer Report

This report shows the inches printed on the printer odometer by Site, printer model and individual printer over a
given date range. The key metric is number and percentage of printers that reported at least one centimeter of
printhead usage during the date range. This is an informational only report with no threshold setting. The Print
Odometer report is available with:

e Operational Visibility Service

e Zebra OneCare Premier

67 %

Printer Odometer

Figure B-47 Sample Printer Odometer Report Tile

PRINTER ODOMETER

2 printers (66.67%) were active with at least one cm printed during Jan 01, 2016 - Jan 31, 2016

Sites % Device Models # Printers #
site +Daily (cm) Distribution Model +Daily (em) Distribution Device name +Daily (cm)
+ Atlanta 2061 ] +QLn320 739 | | QLN320-Wireless 739
S . P QLN220-Wieless 1323
0 Jrows(1-101) [ Jort
20 |rows(1-20i2) R o Jrowsti-20r2) i Jont

Figure B-48 Sample Printer Odometer Report



Seasonal Devices Report

This 3-table report shows count and percentage of Devices by Site, Device Model and Individual Devices that
have been deployed for Seasonal (Peak) usage. The key metric is number and percentage of devices that have
not been recovered after the seasonal usage during the date range. This is an informational only report with no
threshold setting. The Seasonal Devices report is available with Zebra OneCare Premier.

Figure B-49 Sample Seasonal Devices Report Tile

7%9

Seasonal Devices

SEASONAL DEVICES ©

734 devices (7.10%) were unrecovered as of Sep 30, 2015.

Sites

o

Device Models

o

Devices

site el Distribution Model flap Distribution ENvion e PSR
devices devices
Oct 20, 2015 04:19:52 PM
2uART1 o B o w0 E——
Oct 20, 2015 04:19:52 PM
2ZMART2 57 | +ES400 191 =
MC300 Oct 20, 2015 04:19:52 PM
ZMART3 53 I 3 [T MC400 Oct 20, 2015 04:19:52 PM
+Mcs7 1 ]
ZMART4 43 |
+MC45 0 = 4 rows (1 - 4 of 1663) 1 of416 ) M
4 rows (1 -4 of 66) of17 ) » 20 rows (1-5of 5)

Figure B-50 Sample Seasonal Devices Report



Total Devices Report

This 3-table report shows the overall number of Devices in the Customer's operational environment by Site,
Device Model and Individual Device for a specified date range. The key metric is the count of all devices
regardless of status. This is an “as of day” report tied to the end date selected in the calendar picker. This is an
informational only report with no threshold setting. The Total Devices report is available with:

e Operational Visibility Service

e Zebra OneCare Premier

613 ©

Total Devices

Figure B-51 Sample Total Devices Report Tile

TOTAL DEVICES ©

13,000 devices as of Jun 21, 2015.

Sites o Device Models o Devices o
+ Site + Devices  Distribution *  Model ¥ Devices  Distribution Device name + Last checked in
+ pom 10 | = EM 11,300 MC FOS 007 Jun 21, 2015 11:59:33 PM
+ pooz 10 | 6.0.2 11,200 MC_WHSE 005 Jun 21, 2015 01:59:00 PM
+ D03 100 | 7 wo | MC_WHSE 321 Jun 21, 2015 11:59:00 AM
+ D04 100 | * MCET 1,500 W MC_WHSE 084 Jun 20, 2015 11:59:00 PM
+ poos w00 | = MC40 200 | MC_FOS 102 Jun 18, 2015 11:59:00 PM
+ pooe 100 | 41 wo | MC_WHSE 043 Jun 18, 2015 11:59:00 PM
+ poo7 10 | 40 o | MC_WHSE 202 Jun 18, 2015 11:59:00 PM
+ pooa 10 | MC_WHSE 017 Jun 18, 2015 11:59:00 PM
+ poog w0 | MC_FOS 056 Jun 18, 2015 11:59:00 PM
+ po1o wo | MC_WHSE 080 Jun 18, 2015 11:59:00 PM
10  rows 1 of135 )} 10  rows 1 of 1,300 ¥ M

Figure B-52 Sample Total Devices Report



Unutilized Devices Report

This 3-table report shows count and percentage of Devices that are considered Unutilized. A Customer can
select from 10 different settings to define the term "Unutilized” for the purpose of the report. The key metric is
number and percentage of Active Devices that were not utilized (as per the selected definition) during the date
range. The high and low threshold can be determined by the customer and set by the Administrator. The
recommended threshold settings are: 0-15% Green, and 25%+ Red. The Unutilized Devices

report is available with:
e Operational Visibility Service

e Zebra OneCare Premier

44 %

Unutilized
Devices

Figure B-53 Sample Unutilized Devices Report Tile

UNUTILIZED DEVICES

0 8 devices (44.44%) were not utilized during Sep 1, 2015 - Sep 30, 2015

Sites i Device Models i Devices =
Site 4Devices (%) Devices (%) Model 4Devices (%) Devices (%) Device name *Last utilization
statistic visual statistic visual
MC50-GA-27-2 Feb 20, 2015 12:57:52 PM
1934250- - +pad 160 I
4 50
RiverRock Christopher's iPad Jun 24, 2015 05:15:13 PM
+/MC40NO 60 [ ]
/1934240~ 1667 [ | MC75-8 Jul 2, 2015 09:31:30 AM
Alpharetta
Data
B vaiebi 50 | Bobby's iPad Jul 15, 2015 07:44:30 PM
1934248- anle
* chi e
Icago 18-
-1
FMCT5AD 0 . MC40-13284522500848 Aug 11, 2015 07:18:28 PM
MC40-13284522500851 Aug 11, 2015 07:18:36 PM
+MCT7596 0
20 rows (1-30f3) MC40-13284522500861 Aug 18, 2015 03:10:31 PM
1 of 1 +/SPH-L710 0
Christopher's iPad Sep 8, 2015 11:47:58 PM
4 SAMSUNG- o
SM-T217A
+ET1 0 20 rows (1 -8 of 8)

20 rows (1 -8 of 8)

Figure B-54 Sample Unutilized Devices Report




WLAN Data Rate Report
This report contains two graphs: One for Data transmission rate and One for Data Reception Rate based on
the specified date range. The key metric is number and percentage of devices that transmitted and or received at

least 1 kilobyte of data during the selected date range. This is an informational only report with no threshold setting.
The WLAN Data Rate report is available with:

Zebra OneCare Premier (MSP Only)

93 %

WLAN Data

Figure B-55 Sample WLAN Data Rate Report Tile

WLAN DATA

2742 devices (92.54%) were active with at least one kilobyte of data during Oct 13, 2015 - Oct 19, 2015.
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Figure B-56 Sample WLAN Data Rate Report



WLAN Signal Report

The WLAN Signal report varies based on MDM Tool used in the customer solutions.

WLAN Signal Strength provided by SOTI is displayed in decibels per minute (dBm) of all devices in a specific
location over the specified date range. "Poor" quality is between -100 and -85dBm; "Good" quality is between

-85 and -60dBm and "Excellent" quality is between -60 and -40dBm. The graph displays the highest, lowest
and average signal strength of all devices.

WLAN Signal Quality and WLAN Signal Errors are metrics provided by MSP - Average Signal Quality is shown
in percentages, based on high, low and average. Signal Errors shows number of errors ranging from high to

low to average based on the specified reporting date range. This is an informational only report with no threshold
setting. The WLAN Signal report is available with:

* Operational Visibility Service

e Zebra OneCare Premier

-46 dBm

WLAN Signal

Figure B-57 Sample WLAN Signal Report Tile

WLAN SIGNAL

~45.64 average WLAN wgnal sirength fom active devices durng Sep 1, 2015 - Sep 30, 2015
Signal strength

WMWO—H

Power ratio (hen)

Sep 2V Hghest (ET1 129235214035101 3T Average 42 .00186658£60887

Figure B-58 Sample WLAN Signal Strength from SOTI



WLAN SIGNAL

81.71% average WLAN signal quality from active devices during 1 Nov 2015 - 30 Nov 2015.

Signal quality
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Figure B-58a Sample WLAN Signal Strength from MSP



WWAN Call Time Report

This 3-table report shows cellular call time in minutes by Site, Device Model and Individual Device. The key
metric is number and percentage of devices that reported at least one minute of call time during the date range. This
is an informational only report with no threshold setting. The WWAN Call Time report is available with:

e Operational Visibility Service

e Zebra OneCare Premier

0 %

WWAN Call Time

Figure B-59 Sample WWAN Call Time Report Tile

WWAN CALL TIME
1 devices (0.01%) were active with at least one minute call time during Sep 1, 2015 - Sep 30, 2015.
Sites o Device Models & Devices
site +Minutes Distribution Model +Minutes Distribution Device name
ZMART1 3492 [ +Es400 3492 e Mc100
20 rows (1-10f 1) 1 of 1 29 rows (1,1 0of1)
20 rows (1-10f1) 1 of 1

Figure B-60 Sample WWAN Call Time Report



WWAN Signal Report

There are three report options for the WWAN Signal Report, depending on the MDM tool used.

e If Airwatch - You will see a map that shows WWAN signal strength indicators plotted on a map.

e If SOTI - You will see a Signal Quality graph with highest, lowest and average signal captured during the
reporting period, followed by an interactive map with signal strength indicators plotted on a map.

e |If MSP - You will see a Signal Quality graph with highest, lowest and average signal captured during the
reporting period, followed by an interactive map with signal strength indicators plotted on a map and a
second graph showing highest, lowest and average Signal Errors.

The key metric shows either signal strength or signal quality displayed as a simple average for during the date
range. The high and low threshold can be determined by the customer and set by the Administrator. The
recommended threshold settings are: 85%+ Green, and 0-75%+ Red. The WWAN Signal report
is available with:

e Operational Visibility Service

e Zebra OneCare Premier

13 %

WWAN Signal

Figure B-63 Sample WWAN Signal Report Tile



WWAN SIGNAL

©13.19% is the simple average of WWAN signal from active devices during Sep 1, 2015 - Sep 30, 2015.
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Figure B-64 Sample WWAN Signal Report
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