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No part of this publication may be reproduced or used in any form, or by any electrical or mechanical means, 

without permission in writing from Zebra Technologies. This includes electronic or mechanical means, such as 

photocopying, recording, or information storage and retrieval systems. The material in this manual is subject to 

change without notice. 

The software is provided strictly on an “as is” basis. All software, including firmware, furnished to the user is on 

a licensed basis. Zebra Technologies grants to the user a non-transferable and non-exclusive license to use 

each software or firmware program delivered hereunder (licensed program). Except as noted below, such 

license may not be assigned, sublicensed, or otherwise transferred by the user without prior written consent of 

Zebra Technologies. No right to copy a licensed program in whole or in part is granted, except as permitted 

under copyright law. The user shall not modify, merge, or incorporate any form or portion of a licensed program 

with other program material, create a derivative work from a licensed program, or use a licensed program in a 

network without written permission from Zebra Technologies. The user agrees to maintain Zebra 

Technologies’s copyright notice on the licensed programs delivered hereunder, and to include the same on any 

authorized copies it makes, in whole or in part. The user agrees not to decompile, disassemble, decode, or 

reverse engineer any licensed program delivered to the user or any portion thereof. 

Zebra Technologies reserves the right to make changes to any software or product to improve reliability, 

function, or design. 

Zebra Technologies does not assume any product liability arising out of, or in connection with, the application 

or use of any product, circuit, or application described herein. 

No license is granted, either expressly or by implication, estoppel, or otherwise under any Zebra Technologies, 

Inc., intellectual property rights. An implied license only exists for equipment, circuits, and subsystems 
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ABOUT THIS GUIDE 
 

 

Introduction 

This guide provides information about using the Zebra OneCare Asset Visibility Portal. The guide covers all levels 

of OneCare service: 

• Zebra OneCare Essential 

• Zebra OneCare Select 

• Zebra Operational Visibility Service (OVS) 

• Zebra OneCare Premier 
 

NOTE:  Screens and windows pictured in this guide are samples and can differ from actual 
screens. 

 
 
 

 

Notational Conventions 

The following conventions are used in this document: 

• “OneCare” refers to Zebra OneCare. 

• Bold text is used to highlight the following: 

• Key names on a keypad 

• Button names on a screen or window. 

• Bullets (•) indicate: 

• Action items 

• Lists of alternatives 

• Lists of required steps that are not necessarily sequential 

• Sequential lists (e.g., those that describe step-by-step procedures) appear as numbered lists. 
 

NOTE:   This symbol indicates something of special interest or importance to the reader.  

 

 



 

 
 

10 

CHAPTER 1 LOGGING IN 
Overview 

This chapter describes the log in process to gain access to the Zebra OneCare Asset Visibility portal. The 

process is the same for every service level. 

Navigate to https://avp.zebra.com. The CUSTOMER PORTAL landing page appears. Click on the 

CUSTOMER PORTAL button. 

 

   Figure 1-1   Customer Portal Landing Page 

The LOG IN page appears. 

 
   Figure 1-2 LOG IN Page 

 
Enter your User ID and Password. 
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The My Companies* Page will appear for Administrator roles, the Dashboard appears for End Users. 
Dashboard appearance varies depending on Service Level.  All users will be automatically logged out after 
60** minutes of inactivity.   

 

*The My Companies page is described on page 51.  

**Timing is subject to change per corporate policy.   
 

 
   Figure 1-6 OneCare Essentials Dashboard 
 
 
 

Compatible Browsers 

 

To access the Asset Visibility Portal, you need access to the Internet through the following Browsers: 

• Internet Explorer version 10 and higher 

• Firefox 24.7.0 and higher 

• Chrome 37.0.2062 and higher 

The Asset Visibility Portal browser compatibility will continuously be updated to work with the most current 

versions. 

 

NOTE: For entities that do not allow external access to the Internet, you will need to open 

Internet access to port 80/443 for: avp.zebra.com, 

deliveredmobility.motorolasolutions.com enable Single Sign On (SSO). 

 
 

 



 

 
 

12 

CHAPTER 2 NAVIGATION 
Overview 

This chapter provides information about navigating in the Zebra OneCare Asset Visibility Portal. This 

information is common to all service levels, which includes: OneCare Essential, OneCare Select, OneCare 

Operational Visibility Service, and OneCare Premier. 

The following items display for all service levels: 

• Date and Calendar icon 

• Red Alert icon 

• Index icon 

• User icon 

• Navigation Bar 

• Action Bar 

• Gear icon 

• Navigation arrows 

• Report tiles 

• Export button 

• Navigation arrows 

• Chart legend 
 

 
 

Date and Calendar Icon (All Service Levels) 

The Date and Calendar icon is located in the upper-right corner of the page. By default, the last seven 

days are always displayed. 

 

                     
         Figure 2-1 Date and Calendar Icon 

 
All Users can review data for the past 65 days by day, work week or the entire previous month. Specific 

User Roles have additional access to Historical Date Ranges. You can choose to view data for a 

different date or range of dates by clicking on the Date and Calendar icon. The Calendar options 

window appears. Select the desired range of data to display. 
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Figure 2-2 Calendar Options Window 
 
 

 

Red Alert Icon (All Service Levels) 

The exclamation point is used in several areas throughout the portal. It is an indication that there is an 

alert message. Clicking on the icon will display the message. For example, this image will appear next 

to the Calendar Picker when there is scheduled down time for a new release. 

 
 

 
   Figure 2-3 Red Alert Icon 

 
 

Index (Partner/Administrator) 

The Index icon appears at the top of every page in the portal in the Partner and Administrator 

views. This feature is for Partners or Administrators who manage more than one company. When 

clicked, it displays options to filter the available data by Site/organization. 

Select the desired option to continue. 

 
Figure 2-4 Index Icon 
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User Icon (All Service Levels) 

The User icon is located in the upper-right corner of every page. Click on this icon to display User options: 

• User settings- All Users 

• Report settings - Administrators 

• Site assignments - Administrators 

• Log out - All Users 
 

 
   Figure 2-5 User Icon Options 

 

 
 

 

Navigation Bar (All Service Levels) 

The Navigation bar appears at the top of every page in the portal. It displays links to additional 

information available on the page. The links displayed will vary depending on user role. 

 

Navigation Bar (OneCare Essential and Select) 

From the Navigation bar, Zebra OneCare Essential or Select Users may access the Dashboard, 

Queues and Resolutions. The Return Materials Authorization (RMA) link will take you outside the 

portal to the online RMA Site as defined by the Region. 
 

 
       Figure 2-7 Navigation Bar for OneCare Essential or Select 
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Queues Drop-down Arrow (Essential and Select) 

In the Navigation bar, the Queues drop-down arrow displays report tiles that represent repairs or 

technical support cases that are currently in queue, per service level. Refer to the chapter regarding 

your service level for additional detail on reports. 

 

Figure 2-8 Repair Queue Drop-down Arrow (Essential and Select) 
 

 

Resolutions Drop-down Arrow (Essential and Select) 

The Resolutions drop-down arrow displays report tiles for repairs and technical support cases that have 

been resolved. Refer to the chapter regarding your service level for additional detail on reports. 

 

 Figure 2-9 Resolutions Drop-down Arrow (Essential and Select) 

 

 

Navigation Bar (OneCare OVS) 

From the Navigation bar, Zebra OneCare OVS Users may access the Dashboard, Operations and 

Support. The RMA link will take you outside the portal to the online RMA Site as defined by the 

Region. For Technical Administrative users, they will see a link to MDM. This link will take them via SSO 

(Single Sign On) to the MDM web-based console. 

 
 

 

 Figure   2-11 OVS Navigation Bar 
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Operations Drop-down Arrow 

The Operations drop-down arrow from the Navigation bar displays report tiles for the following categories: 

• Device Information 

• Battery Information 

• Mobile Printer Information 

• Device Utilization 

• Wide Local Area Network (WLAN)/Wireless Wide Area Network (WWAN) Information 

Tiles will vary based on Service Level. Please refer to the appropriate service level for additional 

information on detailed reports. 

 

 

 
 Figure   2-12 Operations Drop-down Arrow 
 
 

Support Drop-down Arrow 

The Support drop-down arrow from the Navigation bar will display report tiles for the following categories: 

• Queues 

• Resolutions 

Reports will vary depending on Service Level. Refer to the appropriate chapter for information on the 

detailed reports. 

 

 

 
 Figure   2-13 Support Drop-down Arrow 
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Mobile Device Management (MDM) Link (OVS and Premier) 

The MDM link in the Navigation bar is for specific User Roles and will allow that User access to the 

MDM tool of record via Single Sign-On (SSO). 

 
 

 

 Figure 2-14 MDM Link 

 

 

Return Material Authorization (RMA) Link (Essential, Select and OVS) 

The RMA (Return Material Authorization) link will take the User to the Repair Portal specific to each Region. 

 

 Figure 2-15 RMA Link 

 

 

 
 

Return Material Authorization (RMA) Link (Essential, Select and OVS) 

The RMA (Return Material Authorization) link will take the User to the Repair Portal where they will be directed 
to the link for their specific Region. 

 
 Figure 2-10 RMA Link 
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Navigation Bar (OneCare Premier) 

The Navigation bar appears at the top of every page in the portal. It displays links to additional 

information available on the page. The links displayed will vary depending on user role. 

 
Figure 2-16     Premier Navigation Bar 

 

From the Navigation bar, Zebra OneCare Premier users may access the Dashboard, Operations 

and Support. Certain user roles will also see links to Telecom Expense Management (TEM) 
and Mobile Device Management (MDM.) 

 

Operations Drop-down Arrow (Premier) 

The Operations drop-down arrow from the Navigation bar displays report tiles for the following categories: 

• Device Information 

• Battery Information 

• Mobile Printer Information 

• Device Utilization 

• Wide Local Area Network (WLAN)/Wireless Wide Area Network (WWAN) Information. 

• Tiles will vary based on Service Level. Please refer to the appropriate service level for 

additional information on detailed reports. 

 
Figure 2-17     Operations Drop-down Arrow 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

19 

Support Drop-down Arrow 

The Support drop-down arrow from the Navigation bar will display report tiles for the following categories: 

• Queues 

• Resolutions 

• Support 

Reports will vary depending on Service Level. Refer to the appropriate chapter for information on the 

detailed reports. 

 
      Figure   2-18 Support Drop-down Arrow 

Telecom Expense Management (TEM) Link 

The TEM link in the Navigation bar will display reports specific to Cellular Data usage for 

customers who choose this as an optional service. 

 
                               Figure 2-19 TEM Link 

Mobile Device Management (MDM) Link 

The MDM link in the Navigation bar is for specific User Roles and will allow that User access to the 

MDM tool of record via Single Sign-On (SSO). 

 
      Figure 2-20 MDM Link 
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Action Bar (All Service Levels) 

The Action Bar is the area just below the Navigation Bar on all pages. Company logos are also 

displayed here on the right side of the Action Bar. Other items that appear in the Action Bar will allow 

you to take some action on the report below. Examples are: 

• Exporting data to Excel® 

• Searching for specific information in a report 

 

 
         Figure   2-21 Action Bar (All Levels) 

 

Action Bar Search Feature 

You can also use the Action Bar to search for a specific Site, Device Model or Individual Device. 

• Click on the drop down arrow 

• Make a selection 

• Enter your search criteria in the search box to the right 

• The tables will filter based on your search criteria 
 
 

 

    Figure   2-22 Action Bar Search Feature 
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Gear Icon (All Service Levels) 

The Gear icon appears at the top of reports that use tables. The gear can be used to change information 

in one or more of the columns in the table. 

 

 
    Figure   2-23 OneCare Gear Icon 

 

Gear Icon Examples 

The following are examples of the Gear icon. 
 

 
    Figure   2-24 Gear Icon Example One 

 

     Figure   2-25 Gear Icon Example Two 
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As of Day Icon (All Service Levels) 

The As of Day icon indicates the report includes data for a single day. 
 

 
    Figure 2-26 As of Day Icon 

 
 

 

Report Tiles (All Service Levels) 

Report tiles are available throughout the portal for all service levels. The number of tiles correlates with 

the number of available reports. The number on the tile and color coding is tied to the data that makes 

up each individual report. 

• Blue indicates that this report is for information purposes only. 

• Green indicates that there is a threshold set for that report and the data is well within the 

threshold setting. 

• Amber indicates that data is approaching the maximum threshold but has not surpassed it. 

• Red indicates that there is a threshold set for that report and the data has surpassed the 

threshold setting. This would indicate that the user needs to investigate why thresholds have 

been surpassed. 

Tiles can change colors (Red, Amber, and Green) each time data is aggregated or date ranges change. 
 
 

 

  Figure 2-27    Example Report Tiles - Red, Amber, Green, Blue 
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Export Button (All Service Levels) 

The Export button allows the user to export page information to an Excel spreadshee. 

• Click on the drop-down arrow. 

• Select the desired export option. 

• To see previously exported files, click on the See exports option. 

• The exported report will appear at the bottom of your landing page. Double-click the file to open. 
 

 

 
          Figure 2-28 Export Button 

 
 
 

 
     Figure 2-29 Exported File 

 

NOTE: When exporting a report into Excel from AVP, the data is exported as a mixed 

format. When you sort a column that has numbers and letters, an Excel message may 

pop up asking if you want to 1)Sort anything that looks like a number, as a number, or 

2)Sort numbers and numbers stored as text separately. Choosing either option is fine and 

will sort first numerically, then alphabetically. 
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Site Filtering 

Three-table reports can be filtered a number of ways.  There is a search feature in the Action Bar where a 
user can search for a specific Site, Device Model or Individual Device.  Tables can also be filtered by 
clicking on information in the tables. 

 
1. Click on the drop down arrow 

2. Make a selection 

3. Enter your search criteria in the search box to the right 

4. The tables will filter based on your search criteria 

 
     Figure 2-30 Site Filtering 
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Table Filtering 

Table filtering allows you to sort information presented within a table the Site or Device table. 

1. Within the Site or Device Model Table, click on a Site or Device Model. 

2. The row selected will be highlighted. 

3. The other two tables will automatically filter based on the selection. 

4. Unclick to return to the original data set. 
 

 
  Figure 2-30 Table Filtering 
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Navigation Arrows (All Service Levels) 

Navigation arrows appear on many of the reports with tables of data. Depending on the number of 

Devices, Sites, or Device models held in the account, there may be several pages of data to display in 

any particular view. The Navigation arrows allow you to: 

a. See or change how many total rows are available on the page 

b. See how many total pages of data are available 

c. See which page you are currently viewing 

d. Move forward/backward one page at a time 

e. Jump back to the first page 

f. Jump ahead to the last page 
 

 

 
         Figure 2-31 Navigation Arrows 

 
 

 

Chart Legend (All Levels) 

Many reports include a chart legend. Chart elements can be turned on or off by clicking the legend 

element. The chart views will change when elements are turned on and off. 

 
 

 
 Figure 2-32 Chart Legend 
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CHAPTER 3 ONECARE ESSENTIAL 
 

 

Overview 

This chapter provides information about the Dashboard and Reports for the OneCare Essential Service 

Level. Refer to the chapter regarding your service level for additional detail on reports. 
 

 

Dashboard (OneCare Essential) 

Upon login, the user will see the Dashboard page, which summarizes the information available for the 

account. The OneCare Essentials Dashboard includes: 

• No Trouble Found (NTF) 

• Repair status 

• Repair tracking 

 
 Figure 3-1 Essential Dashboard 
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No Trouble Found to Repair Resolutions Ratio  

The No Trouble Found (NTF) graph displays repair information by calendar where the resolution was 

No Trouble Found. The red bar indicates the No Trouble Found Threshold. 

 
 

     

    Figure   3-2 No Trouble Found to Repair Resolutions Ratio Graph 

Repair Status Section 

The Repair status section allows the user to view the repair status of an individual Device. Search for 

the Device by entering either the Serial number or the Job number in the appropriate field and clicking 

Enter. 

 
 

 
           Figure   3-3 Repair Status Section 
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Repair Tracking Section 

The Repair Tracking section displays the following metrics over a date range. That date range is 

always tied to the Date Picker. 

• Total jobs 

• Devices due back 

• Devices in repair 

• Devices Shipped repaired (en route back to the user having been repaired) 
 
 

 
        Figure   3-4 OneCare Essential Repair Tracking Section 

 
 

 

Essential Reports 

The following reports are available to OneCare Essential customers: 

• Repair Queue 

• Repair Resolutions 

• Individual Device Summary Report 

Detailed Report information is available in Appendix B: Reports. 
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CHAPTER 4 ONECARE SELECT 
 

Overview 

This chapter provides information about the Dashboard and Reports for the OneCare Select Service Level. Refer 

to the chapter regarding your service level for additional detail on reports. 

 

 

Dashboard (OneCare Select) 

Upon login, the user will see the Dashboard page, which summarizes the information available for the 

account. The OneCare Select Dashboard includes: 

• No Trouble Found to Repair Resolutions Ratio 

• Repair status 

• Repair tracking 

• Repair status by Site 

• Repair status by Device Model 
 

 

 
          Figure 4-1 OneCare Select Dashboard 
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No Trouble Found to Repair Resolutions Ratio 

The No Trouble Found (NTF) graph displays repair information by calendar where the resolution was No 

Trouble Found. The red bar indicates the No Trouble Found threshold. 

 

 
 Figure 4-2 No Trouble Found to Repair Resolutions Ratio Graph 
 

 

Repair Status Section 

The Repair Status section allows the user to view the service status of an individual Device. Search for the 

Device by entering either the Serial number or the Job number in the appropriate field and clicking Enter. 

 

 

 
        Figure 4-3 OneCare Select Repair Status Section 
 
 
 
 
 
 
 



 

 
 

32 

 

Repair Tracking Section 

The Repair tracking section displays the following metrics over a date range. That date range is always tied to 

the Date Picker. 

• Total jobs 

• Devices due back 

• Devices in repair 

• Replacement Devices Shipped (en route back to the user having been repaired) 

• Available spares 
 
 

 
          Figure 4-4 OneCare Select Repair Tracking Section 
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Repair Status by Site/Model 

OneCare Select customers are able to review repair status by Site and Device Model on the Dashboard. The 

information displayed includes: 

• Site 

• Device Model 

• Distribution 

The Repair status by Site/Model section can display Due back jobs, Devices in Repair, available Spares or 

replacement Devices shipped by toggling the Gear icon in the upper right corner. The Distribution bar graph 

displays the percentage of Devices allocation. 

 

 
         Figure 4-5 Repair Status by Site/Model 
 

 

Repair Status by Site Alert 

If the total number of Devices due back exceeds the threshold set by the Administrator, an alert will appear in 

red as shown here. 

 

 
    Figure 4-6 Repair Status by Site Alert 
 
 
 
 
 



 

 
 

34 

 

OneCare Select Reports 

The following reports are available to OneCare Select customers: 

• Advanced Exchange Resolutions 

• Case Queue 

• Case Resolutions 

• Repair Queue 

• Repair Resolutions 

• Individual Device Summary Report 

Detailed Report information is available in Appendix B, Reports. 
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CHAPTER 5 ONECARE OVS 
 

Overview 

This chapter provides information about the Dashboard and Reports for the OneCare Operational Visibility 

Service (OVS). Refer to the chapter regarding your service level for additional detail on reports. 

 

 
 

Dashboard (OneCare OVS) 

Upon login, the user will see the Dashboard Summary page, which summarizes the information available for 

the account. The OneCare OVS Dashboard includes: 

• Due back for repair 

• Case queue 

• No trouble found (NTF) to repair resolutions ratio 

• Compelling events 

• Operational status 

• Device status 

• Sites 

Dashboard elements are determined by the Contract type. Each individual user can choose to show or hide the 

selected elements. Refer to the User Settings section for instructions. 
 

 

   Figure 5-1 OneCare OVS Dashboard 
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Due Back for Repair Section 

The Due back for repair section helps the user see the number of Devices that are due back into the depot 

for repair and how many days they are overdue. 
 

 

 
   Figure 5-2 OneCare OVS Due Back for Repair Section 

Case Queue Section 

The Case queue section helps the user identify technical support cases that remain open. 
 
 

 
            Figure 5-3 OneCare OVS Case Queue Section 
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No Trouble Found to Repair Resolutions Ratio 

The No Trouble Found (NTF) graph displays repair information by calendar where the resolution was No 

Trouble Found. The red bar indicates the No Trouble Found threshold. 

 
 

 

  Figure 5-4 No Trouble Found to Repair Resolutions Ratio 

 

Compelling Events 

Compelling Events on the Dashboard is an area that can display report tiles. Those tiles are chosen by the 

Customer and set by the Administrator from the complete list of available reports. Once those reports have 

been set, the Administrator can change those reports upon request. Each individual user can choose to hide or 

show the reports selected. Refer to the User Settings chapter for instructions. 

 
 

 
        Figure 5-5 Compelling Events Display 
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Device Operational Status 

The Device Operational Status Section provides the number and distribution of Devices as of the last date 

range that are: 

• Active - Devices that are in the Operational Environment and actively communicating with the MDM tool 

on the last day in the date range. 

• Out of contact - Devices that are in the Operational Environment that did not check into the MDM tool 

during the previous 24 hour reporting period. 

• Held in spare pool - Metric for customer-owned spares that are held for Advanced Replacement. 

• Due back for repair - Devices that have an open RMA but have not been received at the repair facility. 

• Lost/stolen - Devices that have been reported as Lost or Stolen and flagged in that status in the MDM 

tool. 

• In repair at the Repair Depot - Devices that are in the repair facility. 

 

 

 
    Figure 5-6 Operational Device Status 
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Sites Table 

The Sites table on the Dashboard shows the number of Devices associated with each predefined Site or 

location. 

 

 

 
         Figure 5-7 OVS Sites Table 
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OneCare OVS Reports with Essential 

The following reports are available to OneCare Essential customers with OVS: 

• Active Devices 

• Device Battery Discharge Rate 

• Device Battery Level 

• Device Critical Battery Events 

• Device Physical Memory Utilization 

• Device Storage Memory Utilization 

• GPS Locations 

• Labels Printed 

• Managed Individual Device Summary 

• Newly Activated Devices 

• Out of Contact Devices 

• Printer Battery Level 

• Printer Critical Battery Events 

• Printer Odometer 

• Repair Queues 

• Repair Resolutions 

• Unutilized Devices 

• Total Devices 

• WLAN Signal 

• WWAN Call Time 

• WWAN Signal 

 
Detailed Report information is available in Appendix B, Reports. 
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OneCare OVS Reports with Select 

The following reports are available to OneCare Select customers with OVS: 

• Active Devices 

• Advanced Exchange Resolutions 

• Case Queue 

• Case Resolution 

• Device Battery Discharge Rate 

• Device Battery Level 

• Device Critical Battery Events 

• Device Physical Memory Utilization 

• Device Storage Memory Utilization 

• GPS Locations 

• Labels Printed 

• Managed Individual Device Summary 

• Newly Activated Devices 

• Out of Contact Devices 

• Printer Battery Level 

• Printer Critical Battery Events 

• Printer Odometer 

• Repair Queues 

• Repair Resolutions 

• Total Devices 

• Unutilized Devices 

• WLAN Signal 

• WWAN Call Time 

• WWAN Signal Report 

 
Detailed Report information is available in Appendix B, Reports. 
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CHAPTER 6 ONECARE PREMIER 
 

Overview 

This chapter provides information about the Dashboard and Reports for the OneCare Premier Service Level. 

Refer to the chapter regarding your service level for additional detail on reports. 

 

 
 

Dashboard (OneCare Premier) 

Upon login, the user will see the Dashboard Summary page, which summarizes the information available for 

the account. The OneCare Premier Dashboard includes: 

• Seasonal deployment 

• Due back for Repair 

• Case Queue 

• No trouble found (NTF) to repair resolutions ratio 

• Compelling events 

• Device status 

 
Dashboard elements are determined by the Contract type. Each user can select or hide dashboard elements 
in User Settings. Please refer to the Settings Section for instructions. 

 
 

 
Figure 6-1   Premier Dashboard 
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Seasonal Deployment Graph 

The Seasonal Deployment graph is designed to show the number of Devices that have been recovered and 

the Devices that are due back at the end of a seasonal usage period. (Optional) 

 
 

 
          Figure 6-2   Seasonal Deployment Graph 

 

 

Due Back for Repair Graph 

The Due back for repair graph helps the User see the number of Devices that are due back into the repair 

facility for repair and how many days they are overdue. 

 
 
 

 
Figure 6-3   Due Back for Repair Graph 
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Case Queue Graph 

The Case Queue graph helps the user identify technical support cases that remain open. 
 
 

 
Figure 6-4   Case Queue Graph 
 
 

 

No Trouble Found to Repair Resolutions Ratio 

The No Trouble Found (NTF) graph displays repair information by calendar where the resolution was No 

Trouble Found. The red bar indicates the No Trouble Found threshold. 

 
 

 

  Figure 5-4 No Trouble Found to Repair Resolutions Ratio 
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Compelling Events 

Compelling Events on the Dashboard is an area that can display report tiles. Those tiles are chosen by the 

Customer and set by the Administrator from the complete list of available reports. Once those reports have 

been set, the Administrator can change those reports upon request. Each individual user can choose to hide or 

show the reports selected. Refer to the User Settings chapter for instructions. 

 

 

 
Figure 6-5   Compelling Events Display 
 
 
 
 
 
 

Device Operational Status 

The Device Operational Status Section shows the location and condition of all Devices. The tables can 

display either core or seasonal Devices or all combined. 

The Device Status Table shows the following conditions: 

• Active - Devices that are in the Operational Environment and actively communicating with the MDM tool 

on the last day in the date range. 

• Out of contact - Devices that are in the Operational Environment that did not check into the MDM tool 

during the previous 24 hour period. 

• Held in spare pool - Metric for customer-owned spares that are held in our repair depot for Advanced 

Replacement. 

• Due back for repair - Devices that have an open RMA but have not been received at the repair facility. 

• Lost/stolen - Devices that have been reported as Lost or Stolen and flagged in that status in the MDM 

tool. 

• In repair at the repair depot - Devices that are in the repair facility. 
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Figure 6-6   Operational Device Status Table 

 

Device Status by Site 

The Devices by Site section displays the number of Devices at each Site and the distribution of Devices 

across the enterprise. The table can display either core or seasonal Devices or a combined view of all Devices. 
The view can be changed by using the Gear icon. 

 

 

 
Figure 6-7   Core Devices by Site 
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OneCare Premier Reports 

The following reports are available to OneCare Premier customers. The exact number of reports is determined 

by Operating System, Device type and MDM tool used. 

• Active Devices 

• Advanced Exchange Resolutions 

• Case Queue 

• Case Resolutions 

• Device Battery Charge Time (when supported) 

• Device Battery Charges (when supported) 

• Device Battery Discharge Rate 

• Device Battery Level 

• Device Battery Utilization Time (when supported) 

• Device Critical Battery Events 

• Device Physical Memory Utilization 

• Device Storage Memory Utilization 

• Device Reboots (when supported) 

• Device Scans (when supported) 

• GPS Locations 

• Labels Printed 

• Managed Individual Device Summary 

• Newly Activated Devices 

• Out of Contact Devices 

• Printer Battery Level 

• Printer Critical Battery Events 

• Printer Odometer 

• Repair Resolutions 

• Repair Queue 

• Seasonal Devices 

• Service Desk Calls 

• Total Devices 

• Unutilized Devices 

• WLAN Data Rate (when supported) 

• WLAN Signal 

• WWAN Call Time 

• WWAN Signal 

Detailed Report information is available in Appendix B, Reports. 
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CHAPTER 7 SETTINGS 
 

Overview 

This chapter describes User and Administrator Settings. Administrator Settings need to be completed prior to 

User Settings to ensure each user has access to the correct elements. 

 
 

 

Administrator Settings (All Service Levels) 

Complete all the Administrator Settings in the order presented below before you begin the User Settings. 

 

Dashboard Setup 

Once the customer has been onboarded, the Administrator (Admin.) will need to perform the following 

actions to set the reporting dashboard for each customer: 

• Set Report Settings 

• Set Goals 

• Set Spares 

• Set Site Assignments 

• For each user: 

• Set User Settings 
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My Companies Page 

The "My Companies" Metrics page is designed for the Internal Administrator Role who is managing more 

than one company. This is applicable for Essential, Select and OVS level customers. Alerts can be set for 

any of the available metrics. Status change is indicated by a symbol to the left of the metric. Select the 

star next to company name to create Favorites selection. 

= Good (Green) 

= Approaching Threshold (Amber) 

= Beyond Threshold (Red) 

 

 
Figure 7-1     My Companies Page 

Set Alerts 

 

To set an Alert from the My Companies page, Click on set alerts to the right for the desired company 

 

There are four alerts options that you can control: 

 NTF (%) (No Trouble Found) - Adjust the slider to create your thresholds 

 Hi Physical Damage (%) - Adjust the slider to create your thresholds 

 Low Spares (%) - Adjust the slider to create your thresholds 

 High Repair Ticket (count) - Input the limits you wish to set 
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Figure 7-2 Set Alerts 
 

Based on your selections for these indicators, you will see an Alert symbol next to that indicator on your 
My Companies page.  Click Apply to Save you settings. 

 

=Good    = Warning    = Critical 

 

These selections will only affect the My Companies page, and do not impact any of the portal reports. 
 

 

Admin. Report Settings 

Follow these steps for Admin. Report Settings: 

1. Through the Admin Icon in the upper right corner, click on Report Settings 
 

 
Figure 7-3    Admin. Icon - Report Settings 
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2. Select the Reports that you want to present to other users by selecting the radio button next to each 

report. Refer to the AVP Report Matrix on AVP SharePoint site to verify what reports are applicable by 

Service Level. 

 
Figure 7-4   Report Settings 

 
3. This step is for OVS and Premier Customers only. (Non OVS/Premier Customers proceed to 

Step 4.) Select the Reports that you want to appear in the Compelling Events area of the Dashboard 

by clicking the radio button next to each report. The Dashboard Can display up to 8 compelling event 

tiles. 

 
    Figure 7-5    Select Reports to appear in Compelling Events 
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4. Set the thresholds for reports where applicable. Thresholds are set by moving the blue ball along 

the “red, amber, green” threshold bar. Thresholds are tied to headline for each report. Refer to 

Report Matrix on SharePoint site for suggested threshold settings. 

5. Click the Apply button. 
 

 
Figure 7-6     Click the Apply button. 

 
NOTE:  See Report Matrix for applicable Reports by Service Level. 

 
 

 

Set Admin. Goals 

Once you have completed Admin. Report Settings, it is time to set Admin. Goals. 

1. Through the Admin Icon in the upper right corner, click on Report Settings. 

2. Click on the Set Goals button in the Action Bar. 
 

 
         Figure 7-7 Set Goals button. 
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3. Set the desired goals for each item as applicable. (See recommended settings in the AVP Report Matrix on 

SharePoint site.) 

• Due Back time (days) – All Service Levels 

• Due back jobs to total jobs ratio – Select Only 

• No Trouble Found – All Service levels 

• Available Spares – Select, OVS with Select & Premier (where applicable) 

 

4. Click the Apply button. 
 

 

   Figure 7-8 Target Goal Setting Apply Button 
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Admin. Set Spares (Select, OVS with Select and Premier Only) 

After you have set Admin. Goals, it is time to set spares. This step applies to Select, OVS with Select 

and Premier Only. The Set Spares features allows the Admin. to “set” the quantity of spares that by 

Device Model should be available at the beginning of the contractual period. The Spare Pool goal 

setting will be calculated against this amount. 

1. Through the Admin. Icon in the upper right corner, click on Report Settings. 

2. Click Set Spares. 

3. Enter the Device Model in the Search Bar. 
 

 
                    Figure 7-9   Enter Device Model in Search Bar 
 

 
4. Select the correct Device Model 
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5. Enter the desired quantity for each Device Model selected. 
 

 
 

Figure 7-10    Set Spares Setting Apply Button 
 
 

 

Site Assignments Admin. Setting 

Once the customer has been onboarded, the Admin will need to assign sites to each user. Sites can be 

set to all or the Admin can select specific sites for each user. Users can be assigned all sites, no sites or 

some of the sites available. 

1. Through the Admin Icon in the upper right corner, click on Site Assignments. 
 
 

 
Figure 7-11     Select Site Assignments 
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2. Select the User from the left table. 

 

 Figure 7-12 Select User 

 
3. Click Edit - this will open radio buttons next to each site. 

 

 
    Figure 7-13 Click on Edit 

 
4. Select User. Choose the User or Users from the User selection table. Users can also be searched 

via the Search box. 

 

 
  Figure   7-14 Site Selection Search Box 
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5. Select the sites to be assigned to this user from the right table by clicking the appropriate radio 

button. Users/Sites may be selected multiple ways. Multi Users/Sites can be selected at the one 

time by using Shift+Click (contiguous) or Ctrl+Click (noncontiguous) to select the desired 

Users/Sites. 

Individual Sites can be selected by clicking the individual radio button next to each Site or by filtering the 

table by Site Names, Country or Region and selecting All, None, or Some. 

 

 
All Sites can be selected by clicking the Master Radio button at the top right of the table. 

 

 
 Figure   7-15 Site Selection Radio Buttons 

 
6. Click Apply before moving to the next User. 

 

 
 Figure 7-16   Select User Apply Button 
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7. Shift+Click or Ctrl+Click to Select Multiple Users/Sites 
 
 

 
Figure   7-17 Multi-User Site Selection 
 
 
 

 

User Settings (All Service Levels) 

After the Admin has performed all of the Admin Functions, all Users will need to set their User Settings: 

• Select Preferences 

• Set Date Format 

• Set Language (English or Spanish) 

• Site/Model Selection 

• Set Dashboard 
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User Settings - Set Preferences - Date Format 

All Users will need to set their Date Format. 

1. Through the User Icon in the upper right corner, click on User Settings. 

2. Click on the Preferences button. Date format can be set to U.S. (Month/Date/Year) or 

EMEA (Date/Month/Year). 

 

 
 

   Figure 7-18 Set Preferences Button 
 

 

 
   Figure 7-19 Set Format Apply Button 
 
 

3.  Click the Apply button. 
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User Settings – Preferences - Select Language 

Users can select their language of choice by using the pull down menu, then click Apply. 

 

 
      Figure 7-20 Select Language 

 
 

 
 

 
Figure   7-21 Language Setting Drop-down Arrow 
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User Settings - Set Dashboard 

All Users will need to set their Dashboard after the Admin has performed all of the Admin Functions. 

1. Through the User Icon in the upper right corner, click on User Settings. 

2. Click on the Set Dashboard button. All dashboard elements that have been selected by the Admin. 

are available choices. 

 
 

 
   Figure   7-22 Set Dashboard Button 
 

 
3. Select each dashboard element that is to be presented on the dashboard by clicking the checkbox 

next to each item. 

 

 

 
  Figure   7-23 Select Dashboard Elements 
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4. Click the Apply button. 

 

 

   Figure   7-24 Dashboard Elements Apply Button 

 

 
NOTE: See the Report Matrix on SharePoint site for applicable Dashboard Elements by Service Level. 

 
 

User Settings - Site/Model Selection 

The User will select Sites and Models using the following steps: 

1. Through the User Icon in the upper right corner, click on User Settings. 

 

 
    Figure   7-25 User Icon - User Settings 
 
 
 
2. Select the sites from the Site Table by clicking on the Radio Button next to each site or select All 

sites by clicking the Master Site button on the top right of the Table. Sites can be searched by using 

the Search Box feature. It is important to note that as new sites are added, Users will need to add 

those sites to their view if they want those included in the reports. New sites are not automatically 

added to the User selection. 



 63 

 
 

 
  Figure   7-26 User Settings - Select Sites 

 

 
3. Select the device models from the Device model selection table by clicking the radio button next to 

each model or select all models by clicking the Master Model button on the top right of the table. 

Device Models can be searched by using the Search Box feature. It is important to note that as new 

Device Models are added, Users will need to add those models to their view if they want those 

included in the reports. New Device Models are not automatically added to the User Selection. 

 
 

 
 Figure   7-27 User Settings - Search Device Models 
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4. Click the Apply button. 

 
 

 
 

  Figure   7-28 User Settings - Apply Button 

 
NOTE: Users can see just the sites or models that are either selected or not selected by 

using the drop down arrow above the radio buttons. 

 
 
 

 
 

  Figure   7-29 User Settings - Drop-down Arrow
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CHAPTER 8 USER ROLES  
User Roles 

 

The AVP has three different user roles these are: 

 External 

 ASM 

 Super Admin 

 

External User – An external user is any user that wants access to their portal. This role can be an 
End Customer or a Partner.  This role can be configured to assign any portal feature.  

 

ASM – This internal user role is for an individual who manages multiple companies.  ASMs can create 
external Users for their customers only. 

 

Super Admin – An internal user role that can create companies and users.  They do not see 
customer dashboards. 

 

 

 

ASM and Partner User Creation  

Requirements 
 

 The Company must exist in AVP  

 The Company must already be assigned to ASM by Super Admin 

 ASM must have the following information related to the user in order to onboard him/her in AVP 

 

1. Email 

2. First Name 

3. Last Name 

4. A Contact Number 

 

NOTE: An ASM user cannot create Companies nor can they create users for companies 
not assigned to their user ID 
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Steps 
 

1. Log in to AVP Portal using your Zebra Credentials 

 
Figure 8-1 User Login 

 

2. Navigate to User Menu and select User Roles  

 
Figure 8-2 User Roles Drop-down 

 

 
3. On the User Roles screen, any existing External User of the companies assigned to  the ASM or 

Partner are searchable 

 

 
    Figure 8-3 User Search 
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4. Click on Add New User 

 
Figure 8-4 Add User 

 

 

 

 

5. Enter the Email Id of the User which is required to be created 

 

 
Figure 8-5 User Email 

 

NOTE: As a first step, a search takes place in the system to make sure that the user 
does not already exists. If the user does already exist the details of that users will be 
populated. If the user doesn’t exist, the new information can be entered to create the 
user. 
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6. Create User – Enter the Personnel Details related to the user being created, then click Next 

 

Figure 8-6 Create User 

 

NOTE: The user type has been defaulted to External based on the email address of the 
user. Emails with @Zebra.com domain can only be created as external users by Super 
Admins. ASMs cannot create another ASM.  

 

7. Assign Company - As you type the first few characters of the company name, the list of companies 
will appear.  Select the company you want to assign to the user. Click Next  

 
Figure 8-7 Assign Company 
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8. Select the Partner Company from the Drop Down.. 

 
Figure 8-8 Company Drop-down 

 

 

Note: For Direct Customers and for Partner Companies, “Zebra Technologies” is 

considered as Partner 

 

 

9. Click the + Sign, then click Next  

 
Figure 8-9 Assign Company 
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10. Create User – Check the boxes to assign features that are required to be assigned to the User.  

Then click Submit  

 

 

Figure 8-10 Assign Features 

 

NOTE: The list of assignable features is different based on the contract type of the 
company assigned on the previous tab 

 
 

11. Once the Request is submitted, the user will receive a welcome email with a temporary password to 

allow the new user to log in and create a new password. 
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Password Reset/ Forgot Password 
 

In order to rest password user can take the following steps. 

 

1. Go to avp.zebra.com Login page  

2. Click on Change Password  

 
Figure 8-11 Login  

 
 

3. Type in your username and click Submit. 
 

 
Figure 8-12 Enter Username 

 

NOTE: A message will display stating that a new temporary password has been sent to your 
email address. 
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Editing/Deleting a User 

 

Editing a User 
 

1. In order to edit a user click on the edit icon under the edit column in the User Management table 

 
Figure 8-13 User Management Table 
 
 

2. This will bring up the users details click through the customers details to edit details or amend the 

assigned features. Once completed click on submit to save the new details.  

 

 

Figure 8-14 Edit User 
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Deleting a User 

 

1. In order to delete a user click on the trash can icon under the edit column in the User Management 

table 

 
Figure 8-15 Delete User 

 
2. Click the ‘Yes, Delete User Assignment’ 

 

 
Figure 8-16 Delete User Confirmation 

 
 

Note: Once the user is deleted from AVP the user will still be able to login to the avp.zebra.com because 
the PING account is not deleted but the user will not see any reports or dashboards, instead will see 
a red color Error Message 
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APPENDIX A DEFINITIONS 
 

 

Introduction 

This section provides additional information on Zebra OneCare Definitions. 
 
 

 

Zebra OneCare Definitions 

The following definitions apply to Zebra OneCare 2Q 2015 release: 

Alert Threshold - Customer definable report setting that defines report tipping points used to bring the User’s 

attention to reports where the data is approaching or has surpassed a level of concern 

Available Spares - Devices that are customer owned and held in a designated location ready to be shipped out as 

a replacement Device 

Battery Discharge Rate - A Device status to show fastest, slowest and average battery discharge rate by Device 

model or Site for a chosen date range. 

Critical Battery Event - When a Device's battery falls below 30% charge and checks into the MDM tool that is 

counted as one event. 

Dashboard- Customizable Summary-level landing page designed to give the user visibility into their mobile 

environment. Differentiated by Service Level. 

Deployment - General status of Devices that are being deployed into the customer’s environment  

GPS Location Report - Map of last known GPS location for WWAN Devices. 

In Submission - Deployment status where the request has been accepted 

In Fulfillment - Deployment status where the request is being fulfilled by the staging depot 

In Shipment - Deployment status where the request has been shipped to the end customer location 

Canceled - Deployment status where the request was canceled or rejected 

Due Back - Devices that have an open RMA but have not been received at the Repair Depot. 

 
In-Operation Active - Devices in the operational environment that had actively checked into the MDM tool 

during the selected date range. 

In Repair - Number of Devices received by Zebra's Repair depot and being taken through the repair process. 

Lost/Stolen- Devices that have been reported by the customer as lost or stolen. Devices will be flagged with 

the appropriate status in the MDM tool and reported as such. 

Newly Activated- Any new Devices that have been deployed into the existing environment. 

No Trouble Found (NTF) - Quantity of Devices taken through the repair process that were found fully 

functioning as per the Manufacturer's specs. Zebra's Repair Depot could not find any failure to report. Also 

referred to as “No Fault Found” (NFF). 

 



 

75 

Out of Contact - Devices in the operational environment that did not check into the MDM tool during the 

previous 24 hour period. 

Physical Memory- The total Random Access Memory (RAM) in the Device. 

Queues - Navigation Bar Report Category that allows access to OPEN Repair & Support Services reports. 

Reboot - When a Device restarts. Can be considered a cold reboot or warm reboot. 

Resolutions - Navigation Bar Report Category that allows access to additional closed Repair & Support 

Services reports. 

Seasonal Devices - Total number of Devices that are used for Seasonal or Peak Usage only. 

Shipped Repaired - Number of Devices repaired by Zebra's depot and in transit back to customer's location. 

Shipped Replacement - Devices shipped to customers as part of Zebra OneCare Select Advance Exchange 

Service. 

Spare Pool- Customer-owned Devices that are held by a staging facility waiting to be shipped out as an 

Advanced Replacement for a defective Device. 

Storage Memory - Memory used to store files and program data. 

 

Total Jobs - Number of Total Open Repair Tickets or Jobs reported within the date timeframe selected. This 

includes all Due Back and In Repair. 

 

Unutilized Devices - Report that shows how a Device is being used. May be customized to meet individual 

customer definition of utilization logic. 

WLAN Analysis By Device - Average of bytes received and transmitted per collection period per Device. 

WLAN Signal - Signal Quality by Device Model - Shows WLAN Average Signal Quality by Site, Model and 

Device for the selected date range. 
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APPENDIX B REPORTS 
Introduction 

This section provides additional information on Zebra OneCare: 

• Support reports 

• Managed reports 
 
 

 

Support Reports 

Support reports include: 

• Advanced Exchange Resolutions 

• Case Queue 

• Case Resolutions 

• Individual Device Summary 

• Repair Queues 

• Repair Resolutions 

• Service Desk Calls 
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Advanced Exchange Resolutions Report 

The Advanced Exchange Resolutions report displays Closed Advanced Exchange tickets. The report is 

available with: 

• Zebra OneCare Select 

• Operational Visibility Service with Select 

• Zebra OneCare Premier 
 
 

 

Figure B-1 Sample Advanced Exchange Resolutions Report Tile 
 
 
 

 
 

Figure B-2 Sample Advanced Exchange Resolutions Report 
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Advanced Exchange Resolutions Report 

The Advanced Exchange Resolutions report displays Closed Advanced Exchange tickets.  This is an informational 
only report with no threshold settings. This report is available with: 

• Zebra OneCare Select 

• Operational Visibility Service with Select 

• Zebra OneCare Premier 

 

Figure B-1   Sample Advanced Exchange Resolutions Report Tile 

 

 

Figure B-2   Sample Advanced Exchange Resolutions Report 
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Case Queue Report 

This report provides information on all open Technical & non-Technical Cases. The Case Queue report is 

available with: 

• Zebra OneCare Select 

• Operational Visibility Service with Select 

• Zebra OneCare Premier 
 
 

 
Figure B-3 Sample Case Queue Report Tile 

 

 

Figure B-4 Sample Case Queue Report  
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Case Resolutions Report 

This report shows all closed cases within the specified date range. The key metric is number of closed cases.  

This is an informational only report with no threshold settings. The Case Resolutions report is available with: 

• Zebra OneCare Select 

• Operational Visibility Service with Select 

• Zebra OneCare Premier 
 

 

Figure B-5 Sample Case Resolutions Report Tile

 

Figure B-6 Sample Case Resolutions Report 
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Individual Device Summary 

The Individual Device Summary is available with: 

• Zebra OneCare Essential 

• Zebra OneCare Select (Shows only with Select contracts) 
 
 

 

Figure B-7 Sample Individual Device Summary 
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Repair Queues Report 

This report shows all information regarding repair logistics for Open RMA (Return Material Authorization) 

tickets, including All Devices In Repair, Due Back & Total RMAs. Data is shown in graphical format and a 

detailed table view tied to a specified date range. The key metric is number and percentage of Due Back 

Devices.  The high and low threshold for Due Back levels can be determined by the customer and set by 

the Administrator.  The recommended threshold settings are: 0-10% Green, 10-15% Amber and 15%+ 

Red.  The Repair Queues report is available with: 

• Zebra OneCare Essential (Report displays Shipped Repaired) 

• Zebra OneCare Select (Report displays Shipped Replacements) 

• Operational Visibility Service 

• Zebra OneCare Premier 
 
 

 

Figure B-8    Sample Repair Queue Report Tile 
 

 

 
 

Figure B-9     Sample Repair Queues Report 
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Repair Resolutions Report 

This report shows all information regarding repair logistics for Closed RMA tickets, including All Devices In 

Repair, Due Back & Total RMAs. Data is shown in graphical format and a detailed table view tied to a specified 

date range. The key metric is number and percentage of repairs with a No Trouble Found resolution.  The 

high and low threshold for No Trouble Found tolerance can be determined by the customer and set by the 

Administrator.  The recommended threshold settings are: 0-15% Green, 15-20% Amber and 20%+ Red. The 

Repair Resolutions report is available with: 

• Zebra OneCare Essential (includes Shipped Repaired) 

• Zebra OneCare Select (includes Shipped Replacements) 

• Operational Visibility Service 

• Zebra OneCare Premier 
 
 

 

Figure   B-10 Sample Repair Resolutions Report Tile 
 

 

 
 

Figure   B-11 Sample Repair Resolutions Report 
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Service Desk Calls Report 
The Service Desk Calls report is available with Zebra OneCare Premier. This report provides detailed 

information about Calls that were handled by the Zebra Support Center within the specified date range. This 

report includes statistics on Call Totals, Answered Calls, Abandoned Calls and Answered Totals by Wait Time. 

The key metric is number and percentage of Abandoned Calls.  The high and low threshold for Abandoned 

Calls can be determined by the customer and set by the Administrator.  The recommended threshold settings 

are: 0-3% Green, 3-5% Amber and 5%+ Red. 

 

Note: Wait Time does not include calls greater than 180 seconds 

 

 
 

 

Figure   B-12 Sample Service Desk Calls Report Tile 
 

 
 

 

Figure   B-13 Sample Service Desk Calls Report  
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Managed Reports 

Managed reports include: 

• Active - In Operation Devices 

• Device Battery Charge Time 

• Device Battery Charges Report 

• Device Battery Discharge Rate 

• Device Battery Level 

• Device Battery Utilization Time 

• Device Critical Battery Events 

• Device Physical Memory Utilization 

• Device Reboots 

• Device Scans 

• Device Storage Memory Utilization 

• GPS Locations 

• Labels Printed 

• Managed Individual Device Summary 

• Newly Activated Devices 

• Out of Contact Devices 

• Printer Battery Level 

• Printer Critical Battery Events 

• Printer Odometer 

• Seasonal Devices 

• Total Devices 

• Unutilized Devices 

• WLAN Data Rate 

• WLAN Signal 

• WWAN Call Time 

• WWAN Signal 
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Active - In Operation Devices Report 

This 3 - Table report will show the count & percentage of Devices by Site, Device Model and Individual Device 

which are currently active for the specified date range. Active means that the Device is communicating with the 

MDM Tool. The key metric is number and percentage of Active Devices that checked into the MDM tool at least 

once during the date range.  The high and low threshold can be determined by the customer and set by the 

Administrator.  The recommended threshold settings are: 0-75% Green, 75-85% Amber and 85%+ Red. The 

Active - In Operation Devices Report is available with: 

• Operational Visibility Service 

• Zebra OneCare Premier 
 
 

 

Figure B-14     Sample Active Devices Report Tile 
 

 
 

 

Figure B-15    Sample Active - In Operation Devices Report 
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Device Battery Charge Time Report 

This 3-table report shows the number of active Devices that reported at least one hour of charge time by Site, 

Device Model & Individual Device for the specified date range.  The key metric is number and percentage of 

devices that reported at least one hour of charge time during the date range.  This is an informational only report 

with no threshold setting.  The Device Battery Charge Time report is available with Zebra OneCare Premier. 

(MSP Only) 

 
 

 

Figure   B-18 Sample Device Battery Charge Time Report Tile 
 

 

 

Figure   B-19 Sample Device Battery Charge Time Report 
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Device Battery Charges Report 

This 3-table report shows the number of times a Device has reported being on charge by Site, Device Model & 

Individual Device within the specified date range. The key metric is number and percentage of devices that 

reported at least one charge time period during the date range.  This is an informational only report with no threshold 

setting. The Device Battery Charges report is available with Zebra OneCare Premier. (MSP Only) 

 
 

 

Figure   B-20 Sample Device Battery Charges Report Tile 
 

 

 

Figure   B-21 Sample Device Battery Charges Report 
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Device Battery Discharge Rate Report 

This 3-table report shows the average battery discharge rate by Site, Device Model & Individual Device for the 

specified date range. The key metric shows the active devices reporting battery discharge rates shown in 

simple average during the date range. The high and low threshold for can be determined by the customer 

and set by the Administrator.  The recommended threshold settings are: 0-5% Green, 5-7% Amber and 7%+ 

Red.  The Device Battery Discharge Rate report is available with: 

• Operational Visibility Service 

• Zebra OneCare Premier 
 
 

 

Figure   B-22 Sample Device Battery Discharge Rate Report Tile 
 

 

 

Figure   B-23 Sample Device Battery Discharge Rate Report 
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Device Battery Level Report 

This 3-table report shows the average battery level reported by Site, Device Model & Individual Device for the 

specified date range. The key metric shows the active devices reporting battery level shown as a simple 

average during the date range.  The high and low threshold can be determined by the customer and set by 

the Administrator.  The recommended threshold settings are: 40%+ Green, 30-40% Amber and 0-30%+ Red.   

The Device Battery Level report is available with: 

• Operational Visibility Service 

• Zebra OneCare Premier 
 
 

 

Figure   B-24 Sample Device Battery Level Report Tile 
 
 
 

 

Figure   B-25 Sample Device Battery Level Report 
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Device Battery Utilization Time Report 

This 3-table report shows the number of active Devices that reported at least one hour of battery usage time by 

Site, Device Model & Individual Device for the specified date range. The key metric is number and percentage of 

devices that reported at least one hour of battery utilization during the date range.  This is an informational only report 

with no threshold setting. The Device Battery Utilization Time report is available with Zebra OneCare Premier. 

(MSP Only) 

 
 

 

Figure   B-26 Sample Device Battery Utilization Time Report Tile 
 

 

 
 

Figure   B-27 Sample Device Battery Utilization Time Report 
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Device Critical Battery Events Report 

This 3-table report provides the count and percentage of active Devices which have reported at least one 

critical battery event (when battery level falls below 30%) by Site, Device Model & Individual Device for the 

specified date range. The key metric is number and percentage of Active Devices that checked into the MDM 

tool with a battery level below 30% at least once during the date range.  The high and low threshold can be 

determined by the customer and set by the Administrator.  The recommended threshold settings are: 0-20% 

Green, 20-25% Amber and 25%+ Red.  The Device Critical Battery Events report is available with: 

• Operational Visibility Service 

• Zebra OneCare Premier 
 
 

 

Figure   B-16 Sample Device Critical Battery Events Report Tile 

 
 
 

 

                       
Figure   B-17 Sample Device Critical Battery Events Report 
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Device Physical Memory Utilization Report 

This 3-table report will show Average Physical Memory Utilization of Devices by Site, Device Model and 

Individual Device for the specified date range. Physical Memory is the total Random Access Memory (RAM). 

The key metric shows the Active Devices that reported Physical Memory status shown as a simple average 

during the date range.  The high and low threshold can be determined by the customer and set by the 

Administrator.  The recommended threshold settings are: 0-65% Green, 65-75% Amber and 75%+ Red.  The 

Device Physical Memory Utilization report is available with: 

• Operational Visibility Service 

• Zebra OneCare Premier 
 
 

 

Figure   B-28 Sample Physical Memory Report Tile 
 

 

 

Figure   B-29 Sample Device Physical Memory Utilization Report 
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Device Reboots Report 

This 3-table report shows the number of times a Device has rebooted by Site, Device Model & Individual 

Device for the specified Date Range. A reboot is captured for both warm and cold reboots of the Device. The 

key metric is number and percentage of devices that reported at least one reboot during the date range.  This is 

an informational only report with no threshold settings. The Device Reboots report is available with Zebra 

OneCare Premier with Custom Data Collection. 

 
 

 

Figure   B-30 Sample Device Reboots Report Tile 
 

 

 

Figure   B-31 Sample Device Reboots Report 
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Device Scans Report 

This report will show the percentage and count of Devices that reported at least one scan for the specified date 

range by Site, Device Model & Individual Device. (This report is only available using SOTI with custom data 

collection rules in place.) The key metric is number and percentage of devices that reported at least one scan time 

during the date range.  This is an informational only report with no threshold setting.  The Device Scans report is 

available with Zebra OneCare Premier with Custom Data Collection. 

 
 

 

Figure   B-32 Sample Scans Report Tile 
 

 

 

Figure   B-33 Sample Device Scans Report 
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Device Storage Memory Utilization Report 

This 3-table report will show Average Storage Memory Utilization of Devices by Site, Device Model and 

Individual Device for the specified date range. Storage memory is used for saving files and program data. The 

key metric shows the Active Devices that have reported storage memory status shown as a simple average 

during the date range.  The high and low threshold can be determined by the customer and set by the 

Administrator.  The recommended threshold settings are: 0-65% Green, 65-75% Amber and 75%+ Red.  The 

Device Storage Memory Utilization report is available with: 

• Operational Visibility Service 

• Zebra OneCare Premier 
 
 

 

Figure   B-34 Sample Storage Memory Report Tile 
 

 

 

Figure   B-35 Sample Device Storage Memory Utilization Report 
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GPS Locations Report 

This report is an interactive map that displays the last known GPS location of Devices. As you zoom in and out 

Devices can be displayed in groups (indicated by a number) or by individual Device (indicated by a pin point.) 

The key metric is number and percentage of devices that reported at least one GPS location during the date range.  

This is an informational only report with no threshold setting. The GPS Locations report is available with: 

• Operational Visibility Service 

• Zebra OneCare Premier 
 
 

 

Figure B-61    Sample GPS Locations Report Tile 
 

 

 

Figure B-62    Sample GPS Locations Report 
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Labels Printed Report 

This report shows the number of labels printed by Site, printer model and individual printer over a given date 

range. The key metric is number and percentage of printers that were active and reported at least one printed label 

during the date range.  This is an informational only report with no threshold setting.  The Labels Printed report is 

available with: 

• Operational Visibility Service 

• Zebra OneCare Premier 
 
 

 

Figure   B-36 Sample Labels Printed Report Tile 
 

 

 
 

Figure   B-37 Sample Labels Printed Report 
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Managed Individual Device Summary 

The Managed Individual Device Summary Report shows detailed information on a single device.  This is an “as of day” 
report showing information only for a single day tied to the end date shown in the calendar picker.  Data is only shown on 
dates where the device was activity reporting data to the MDM tool.  The Managed Individual Device Summary is 
available with: 

• Operational Visibility Service 

• Zebra OneCare Premier 
 

 

 
 

Figure   B-38 Sample Managed Individual Device Summary 
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Newly Activated Devices Report 

This 3-table report shows any new Devices deployed into the Operational Environment for the first time during 

the specified Date Range by Site, Device Model and Individual Device. The key metric is number and percentage 

of devices that reported into the MDM tool for the very first time during the date range.  This is an informational only 

report with no threshold setting.  The Newly Activated Devices report is available with: 

• Operational Visibility Service 

• Zebra OneCare Premier 
 
 

 

Figure B-39    Sample Newly Activated Devices Report Tile 
 

 

 
 

Figure B-40    Sample Newly Activated Devices Report 
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Out of Contact Devices Report 

The 3-table report will show the count & percentage of Devices by Site, Device Model and Individual Devices 

which are out of contact for the specified date range. The term Out of Contact refers to any Device not 

communicating with the MDM tool. The key metric is number and percentage of Devices that have not 

checked into the MDM tool during the date range.  The high and low threshold for Out of Contact Devices can 

be determined by the customer and set by the Administrator.  The recommended threshold settings are: 0-

15% Green, 15-25% Amber and 25%+ Red. The Out of Contact Devices report is available with: 

• Operational Visibility Service 

• Zebra OneCare Premier 
 
 

 

Figure   B-41 Sample Out of Contact Devices Report Tile 
 

 

 
 

Figure   B-42 Sample Out of Contact Devices Report 
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Printer Battery Level Report 

This report shows the average battery level reported by mobile printers over a given date range. The key 

metric shows the active printers that reported a battery level shown as a simple average during the date 

range.  The high and low threshold can be determined by the customer and set by the Administrator.  The 

recommended threshold settings are: 40%+ Green, 30-40% Amber and 0-30%+ Red. The Printer Battery 

Level report is available with: 

• Operational Visibility Service 

• Zebra OneCare Premier 
 
 

 

Figure   B-43 Sample Printer Battery Level Report Tile 
 
 
 

 

Figure   B-44 Sample Printer Battery Level Report 
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Printer Critical Battery Events Report 

This report shows the number of critical battery events (below 30%) reported by mobile printers at the 

Company level, the Site level, the printer model level and by each individual printer over a given date range. 

The key metric is number and percentage of Active Printers that reported a battery level below 30% at least 

once during the date range.  The high and low threshold for can be determined by the customer and set by 

the Administrator.  The recommended threshold settings are: 0-20% Green, 20-25% Amber and 25%+ Red.  

The Printer Critical Battery Events report is available with: 

• Operational Visibility Service 

• Zebra OneCare Premier 
 
 

 

Figure   B-45 Sample Printer Critical Battery Events Report Tile 
 
 
 

 

Figure   B-46 Sample Printer Critical Battery Events Report 
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Printer Odometer Report 

This report shows the inches printed on the printer odometer by Site, printer model and individual printer over a 

given date range. The key metric is number and percentage of printers that reported at least one centimeter of 

printhead usage during the date range.  This is an informational only report with no threshold setting. The Print 

Odometer report is available with: 

• Operational Visibility Service 

• Zebra OneCare Premier 
 
 

 

Figure   B-47 Sample Printer Odometer Report Tile 
 
 
 

 
 

Figure   B-48 Sample Printer Odometer Report 
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Seasonal Devices Report 

This 3-table report shows count and percentage of Devices by Site, Device Model and Individual Devices that 

have been deployed for Seasonal (Peak) usage. The key metric is number and percentage of devices that have 

not been recovered after the seasonal usage during the date range.  This is an informational only report with no 

threshold setting. The Seasonal Devices report is available with Zebra OneCare Premier. 

 
 

 

Figure   B-49 Sample Seasonal Devices Report Tile 
 

 

 
 

Figure   B-50 Sample Seasonal Devices Report 
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Total Devices Report 

This 3-table report shows the overall number of Devices in the Customer's operational environment by Site, 

Device Model and Individual Device for a specified date range. The key metric is the count of all devices 

regardless of status.  This is an “as of day” report tied to the end date selected in the calendar picker.  This is an 

informational only report with no threshold setting. The Total Devices report is available with: 

• Operational Visibility Service 

• Zebra OneCare Premier 
 
 

 
 

Figure   B-51 Sample Total Devices Report Tile 
 

 

 
 

Figure   B-52 Sample Total Devices Report 
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Unutilized Devices Report 

This 3-table report shows count and percentage of Devices that are considered Unutilized. A Customer can 

select from 10 different settings to define the term "Unutilized” for the purpose of the report. The key metric is 

number and percentage of Active Devices that were not utilized (as per the selected definition) during the date 

range.  The high and low threshold can be determined by the customer and set by the Administrator.  The 

recommended threshold settings are: 0-15% Green, 15-25% Amber and 25%+ Red.  The Unutilized Devices 

report is available with: 

• Operational Visibility Service 

• Zebra OneCare Premier 
 

 

Figure   B-53 Sample Unutilized Devices Report Tile 
 

 

 

Figure   B-54 Sample Unutilized Devices Report  
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WLAN Data Rate Report 

This report contains two graphs: One for Data transmission rate and One for Data Reception Rate based on 

the specified date range. The key metric is number and percentage of devices that transmitted and or received at 

least 1 kilobyte of data during the selected date range. This is an informational only report with no threshold setting. 

The WLAN Data Rate report is available with: 

Zebra OneCare Premier (MSP Only) 
 

 

Figure   B-55 Sample WLAN Data Rate Report Tile 
 

 
 

 

Figure   B-56 Sample WLAN Data Rate Report 
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WLAN Signal Report 

The WLAN Signal report varies based on MDM Tool used in the customer solutions. 

WLAN Signal Strength provided by SOTI is displayed in decibels per minute (dBm) of all devices in a specific 

location over the specified date range. "Poor" quality is between -100 and -85dBm; "Good" quality is between 

-85 and -60dBm and "Excellent" quality is between -60 and -40dBm. The graph displays the highest, lowest 

and average signal strength of all devices. 

WLAN Signal Quality and WLAN Signal Errors are metrics provided by MSP - Average Signal Quality is shown 

in percentages, based on high, low and average. Signal Errors shows number of errors ranging from high to 

low to average based on the specified reporting date range. This is an informational only report with no threshold 

setting. The WLAN Signal report is available with: 

• Operational Visibility Service 

• Zebra OneCare Premier 
 

 

Figure   B-57 Sample WLAN Signal Report Tile 

 

 

Figure   B-58 Sample WLAN Signal Strength from SOTI 
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Figure   B-58a Sample WLAN Signal Strength from MSP 
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WWAN Call Time Report 

This 3-table report shows cellular call time in minutes by Site, Device Model and Individual Device. The key 

metric is number and percentage of devices that reported at least one minute of call time during the date range.  This 

is an informational only report with no threshold setting. The WWAN Call Time report is available with: 

• Operational Visibility Service 

• Zebra OneCare Premier 
 
 

 

Figure   B-59 Sample WWAN Call Time Report Tile 
 

 

 

Figure   B-60 Sample WWAN Call Time Report 
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WWAN Signal Report 

There are three report options for the WWAN Signal Report, depending on the MDM tool used. 

• If Airwatch - You will see a map that shows WWAN signal strength indicators plotted on a map. 

• If SOTI - You will see a Signal Quality graph with highest, lowest and average signal captured during the 

reporting period, followed by an interactive map with signal strength indicators plotted on a map. 

• If MSP - You will see a Signal Quality graph with highest, lowest and average signal captured during the 

reporting period, followed by an interactive map with signal strength indicators plotted on a map and a 

second graph showing highest, lowest and average Signal Errors. 

The key metric shows either signal strength or signal quality displayed as a simple average for during the date 
range.  The high and low threshold can be determined by the customer and set by the Administrator.  The 
recommended threshold settings are: 85%+ Green, 75-85% Amber and 0-75%+ Red. The WWAN Signal report 
is available with: 

• Operational Visibility Service 

• Zebra OneCare Premier 
 
 

 

 

Figure   B-63 Sample WWAN Signal Report Tile 
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Figure   B-64 Sample WWAN Signal Report 
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