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93% 
of IT and business managers report 
a gap between skills they have and  
the skills they need2

 2   zebra technologies    

Today’s commerce is fueled by wireless connectivity. You use it to expand 
the reach of your enterprise. Your employees use it to power productivity. 
A steadily growing percentage of your customer engagements rely on wireless 
connectivity, particularly enterprise Wireless LAN (WLAN) connectivity, 
on a regular basis. WLAN environments have become business critical and all 
of your users – business associates, mobile staff and customers – expect 
it to be there, without fail, every time they need it.

What if you could ensure near 100% availability of your WLAN environment, 
for all your users? What if you could also use your WLAN to engage users in 
exciting new ways, while they are in your facility? Experts say that today’s 
most successful companies will engage customers using an “omni channel” 
approach: a mash up of digital and physical experiences designed to improve 
convenience and build loyalty. What if you could join their number, without 
slowing your enterprise traffic, risking security of sensitive enterprise data, 
or dedicating all your IT resources to their maintenance and operation?

The Challenge
MAKE MOBILITY WORK FOR YOU
You use wireless systems because of what mobility can do for your 
business. You want efficiency, effectiveness and a platform for strengthening 
customer relationships, boosting revenue and reinforcing your competitive 
advantage. You want to take advantage of advanced applications to control 
costs and boost productivity, all the way to the edge of your enterprise. 
You want to connect with customers, associates and mobile workers where 
they are, engaging them and ensuring that every time they interact with 
your company, it’s a positive experience.

The problem is, managing a WLAN can be a challenge. The technology 
changes quickly so new devices, features, upgrades and vulnerabilities 
constantly demand attention and constant upgrade of your IT team’s skills. 
There are regulatory requirements and unique mobility security issues to 
attend to, especially if you want to provide wireless access and innovative 
mobile services to attract and retain customers. As usage of your wireless 
network grows – as it certainly will – you need to stay on top of capacity 
and performance issues. All of these management requirements can add 
up to unbudgeted costs, unacceptable liabilities and unwanted headaches.

The truth is, you already manage a business. You want to focus on making 
that business smarter, faster and better than your competitors. You just 
need the tools to make it happen. The network that supports those tools? 
It should simply be there, ready when you are.

You can achieve that ideal. You just need the right help.

45% 
of organizations rely on their WLAN 
as their primary method of access1

Opportunities 
• Use wireless networks designed and 

managed to meet the needs of your 
business, your associates and 
your customers

• Demonstrate and easily report 
on your network security and 
regulatory compliance

• Maximize the value of mobility in your 
organization by enabling high network 
availability

• Use WLAN services to boost 
productivity and cut costs 
in your operations

• Use WLAN-based services to improve 
and enhance customer service and 
shopping experiences

• Gather intelligence for marketing 
analysis, promotional development 
and service optimization 

1. Source: Zebra LAN Study, 2011 2. Source: CompTIA, 2012  
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Zebra Has Your Solution
MANAGE YOUR SUCCESS, NOT YOUR TECHNOLOGY
Enterprise mobility is a top priority today for CIOs and IT managers around the globe. It’s easy to understand why. From inventory 
management and asset tracking, to shipping and logistics, to interactive location-based loyalty programs and point-of-sale 
communications, mobility enables a host of creative services that capture attention, provide greater convenience, and save 
you and your customers time and money. The right services can differentiate your company from your competitors every bit 
as effectively as offering the right products.

To realize the full potential of mobility, you need an infrastructure that you can rely on to be secure, compliant, available and 
manageable. Zebra’s Wireless LAN Management Solution is designed to ensure that your WLAN environment meets that standard.

YOU’RE IN CHARGE
You decide what you want to do, now and in the future. Working closely with you, we will design a robust WLAN environment 
that meets your objectives and anticipates your needs for upgrades and capacity expansion. We will facilitate deployment and 
optimization. Then we will keep it running effectively and securely, so you can use it worry-free.

Your cost is based on an operating expense model rather than a capital expenditure model, so you’ll not only know where you’re 
going, you’ll know exactly what it will cost to get there. Most important, we judge success not only by technical standards and 
measures, but also by how well the solution continues to meet your established business needs. When you’re ready to launch  
a new application, create a new program to engage customers, or extend your service area, Zebra® will make sure your WLAN 
is ready.

Where Can Your WLAN Take You?
CONNECT WITH CUSTOMERS 
Among enterprises, retailers are taking the lead when it comes to taking advantage of their customer’s embrace of mobile 
technology. By adding WLAN-based interaction to the in-store experience – many retailers are improving their ability to engage 
with shoppers and finding ways to improve customer interaction.

Three out of four consumers now say that, while in retail stores, they rely on smart phones and other wireless devices to share 
their shopping lists, check product reviews, find coupons and sale prices or update their social networks. As trends like these 
take hold and customer expectations for WLAN availability increase, the ability to facilitate and maintain access becomes more 
important. A Managed WLAN may provide an enterprise with better options for scaling and meeting the evolving expectations 
of customers than their current capability will allow.

ENABLE EMPLOYEES

The productivity advantages of mobility are clear – people work best when 
they are untethered. Enterprise devices such as tablets and smart phones all 
enable your mobile workers to take advantage of the speed and convenience 
of being connected without wires. Increasingly, consumer devices are being 
used in enterprise environments – the Bring-Your-Own-Device or BYOD 
phenomenon. Whether BYOD users are accessing a guest network or the 
enterprise network, the benefits of easy device compatibility come right along 
with application and data security issues. Zebra Wireless LAN Management 
ensures your WLAN is fully protected, your data is safe, and your processes 
are compliant with applicable regulatory requirements.

The use of specialized mobile devices in applications as diverse as point 
of sale, transport logistics, supply chain management, inventory/audit and 
asset management requires a robust, highly available and high performance 
WLAN environment. In many verticals, new mobile applications are increasing 

75% 
of consumers rely 
on smartphones 
and other wireless 
devices in-store

1. Source: Zebra LAN Study, 2011 2. Source: CompTIA, 2012  
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the interaction between employees and customers. Improving productivity 
by arming your employees with mobile devices is one approach that many 
enterprises are using to deliver better customer service. In many instances, 
these mobile devices are connected to an enterprise WLAN. To ensure the 
trouble-free operation of large numbers of mobile devices, you need a WLAN 
environment that not only performs reliably, but at a consistently high 
speed and capacity.

ENSURE AVAILABILITY
To ensure you get the performance you expect from your WLAN, Zebra’s 
service delivery team employs tools to monitor and manage your entire 
WLAN infrastructure including branch office controllers, access points and 
mobile applications, as well as applications like guest access. Zebra’s 
holistic approach keeps the entire network viable by ensuring security and 
compliance, providing centralized configuration management and ensuring 
that you get the service levels you need to keep your applications available 
and your users connected.

In short, when Zebra manages your WLAN, you get a complete, well integrated, 
end-to-end solution that delivers the performance, reliability and scalability 
your users expect and your business applications demand. 

WHY ZEBRA?
With the right enterprise mobility tools at your disposal, you can operate 
more efficiently, empower your employees to be more productive and 
responsive, and engage your customers on a deeper level. However, those 
tools are only as available and robust as your WLAN infrastructure. If your 
network isn’t up to the job, trying to manage today’s sophisticated mobile 
services can leave you spinning in circles instead of moving forward.

Zebra’s Wireless LAN Management Solution can help you be confident 
that your enterprise WLAN is ready to work as hard as you do. Your WLAN 
environment will be expertly designed to satisfy your unique needs 
and meet your specific objectives – supporting advanced applications, 
extended capabilities and creative new services. So instead of struggling 
to manage the complexities of mobility, you can concentrate on using 
its tools to strategically shape your success.

Zebra Wireless LAN 
Management Solution 
Zebra will work with you to plan, deploy 
and manage a robust WLAN environment 
tailored to support your business-critical 
applications. You get a secure, regulatory 
compliant network operation with 
guaranteed service levels and 
a predictable operating cost. 

Available service elements include: 

• WLAN Planning & Design

• Configuration Management 
and Fault Monitoring

• Performance Management

• Wireless Security Management

• Compliance Reporting

• Network Assurance

• Wired – WLAN Integration

• Guest Access

• Reporting
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