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Public Safety Feature Checklist
Mobility must-haves in public safety

You need to be ready for anything, and aware of everything. In public safety  
settings, access to real-time data is crucial, so your mobility solution has to be durable, connected and 
purpose-built for the job. Zebra rugged mobile devices meet requirements on every count.

Mobility tips from Zebra’s public safety industry experts

Invest in an adaptable, expandable platform. 
Device flexibility is essential in meeting the wide-
ranging demands of the field.

Embrace constant feedback from the field. 
Your end-users will tell you if mobile solutions really 
are performing to your standards—and theirs. 

Find a feature combination to suit all your workflows. 
Make sure your rugged mobile device is truly both 
of those things. Choose the option that offers the  
right level of protection, computing power and 
connectivity for you.

Key mobile computing requirements for law enforcement, 
fire & rescue and paramedics

Truly rugged: 
First responders are constantly exposed to the 
elements, and heights—and so are their devices.  
Only authentic rugged devices are built to perform 
under pressure.

Fully mobile: 
A rugged mobile device should be lightweight and 
easy to carry. This enables safe data input  while 
walking and working, as it eliminates the need to set 
the device on a flat surface.

A true mobile computer: 
Zebra rugged devices offer processing power, storage 
capacity, real-time communications, and overall 
performance on par with traditional computing systems. 

Connectivity without compromise: 
Choose a solution that offers the right physical  
and digital connectivity options, including I/O  
ports, USB and a barcode scanner. 4G LTE, Wi-Fi®, 
Bluetooth® and satellite GPS are also critical for 
constant data connectivity.

Full-day battery life: 
Devices need to be powered to last the course, 
with quick and simple battery swap-out.

Large, outdoor-viewable displays: 
Don’t miss critical data because of glare or 
diminished screen size.
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Why Zebra is the right mobility partner 
Zebra’s rugged mobile devices run all of your critical software, enable constant 
communication and deliver real-time intelligence to support more effective 
emergency response and emergency management operations.

Assured performance in the field

• IP54 IP65 IP67 IP68 MIL-STD810G Drop, Humidity, Shock, Vibration, C1D2/ATEX

• Many I/O port options: RJ-45, True Serial , HDMI, USB and more

• Windows and Android OS

• Complete cellular network flexibility

• Fast, reliable wi-fi connectivity

• 4G XLTE/LTE, Bluetooth 5.0, satellite GPS

• High-quality barcode scanning and imaging

• Ultra high-resolution photos and videos

• High-volume speakers and 
noise-cancellation technology

• Powerful processors, expansive storage
capacity and memory

• Radios and RAID 1

Please contact your Zebra representative for most up-to-date information

Purpose-built for public safety workflows

• Ticketing and eCitations

• Dispatch and routing (GPS)

• EHR/ePCR

• Evidence documentation

• Fire and building inspections

• Mapping/GIS asset location

• Safety audits and compliance reporting

• Emergency response planning
and management

• Maintenance and repair scheduling
and completion

• Investigations

• Situational awareness

• Incident reporting
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Responding to public safety’s 
mission-critical needs 
Zebra is committed to working with public safety customers  
to identify challenges and meet your exacting operational needs. 
Our product range has been developed to meet your specialized  
mobile computing requirements: 

XSLATE R12 – Rugged 12.5” tablet with 2-in-1 capabilities 

XSLATE L10 – Supremely rugged 10.1” slate tablet PC 

XPAD L10 – Supremely rugged 10.1” hard-handle tablet PC 

XBOOK L10 – Rugged 10.1” 2-in-1 laptop replacement 

ET51/56 – Rugged 10.1” and 8.4” enterprise tablets 

TC72/77 – Ultra-rugged enterprise mobile handheld touch computer 

TC52/57 – Rugged enterprise mobile handheld touch computer

Total mobility solutions for public safety agencies
Zebra offers a comprehensive range of mobility solutions, software 
and support for public safety agencies, helping you to maintain a 
performance edge and optimize your mobility budget:

• OneCare Support Services deliver unmatched technical support and
repair services to help ensure predictable performance and uptime

• Visibility Services monitor, manage and track the utilization and
health of devices for better business outcomes and maximum ROI

• Mobility DNA effortlessly connects devices with enterprise
applications, administration utilities and development tools

Ready to see how we can partner with you? 
Visit www.zebra.com/contact to take the first step  

towards smarter, safer mobility
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