
AUTOMATION TREND CONTINUES

From pen & paper

To mobile handheld computers & tablets
(real-time access to WMS)

48% 85%

97% 26%

PICKING & FULFILLMENT
KEY CONCERNS
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WAREHOUSE MANAGEMENT 
SYSTEMS (WMS)

Implementing RTLSMoving to 
full-featured, 

best-of-breed WMS

49% 73% 47% 77%

47%

Order 
turnaround 

time

MORE 
WAREHOUSES 
AND GREATER

EXPANSION

Increasing number of 
warehouses and DCs

46% 74%

Increasing number of 
space expansions

61% 64%

TOP 5 TECHNOLOGY EXPANSION PLANS

KEY DRIVERS 
FOR CHANGE

Lower
transportation 
costs

Faster 
delivery 

times

43% 40%

VOICE PICKING INCREASING

Barcode 
scanning

63%

Zebra’s Warehouse Vision Survey revealed transformational changes in Europe  
for asset visibility, warehouse productivity and supply chain integration.

FOR MORE INFORMATION, VISIT WWW.ZEBRA.COM/WAREHOUSE

CYCLE COUNTING 
MOTIVATING 

FACTORS

Reduce out-of-stocks
55%

Enhance customer 
service

50%

WMS accuracy
45%

CROSS DOCKING

53%39%

Equipping staff with 
technology

66%

Tablet 
computers

62%
Warehouse/truck 

loading automation

52%
Internet of 
Things (IoT)

58%
Big data/
analytics

54%

Voice and 
screen

Screen
only

Voice only

18%70%

56%

12

29% 15%

Productivity

42%

RFID FOR 
CYCLE COUNT & 

INVENTORY 
VALIDATION

89%

36%

http://www.zebra.com/warehouse

