Divize Enterprise Mobility Services
Smlouva na dodavku sluzeb spole¢nosti
Zebra Technologies

Podminky sluzby

VesSkeré nakupy ze strany zékaznika (definovaného nize)
z nabidky sluzeb spole¢nosti Symbol Technologies, Inc., divize
Enterprise Mobility spolecnosti Zebra Technologies popfipadé
kterékoli dcefiné spole¢nosti pfimo & nepfimo viastnéné
spolecnosti Zebra Technologies (déle spole¢né i jednotlivé jako
Lprodavajici“) oznacované jako ,smlouva na dodavku sluzeb*

nebo ,smlouva na dodavku sluzeb za pevnou cenu®
spole¢nosti Symbol a popsané v Dokumentu specifikace
sluzby  (,DSS*) podrobné rozepsaném na  webu

www.zebra.com/rma-emea (dédle jen ,sluzby‘) se fidi
(podobné jako ujednani mezi prodavajicim a zakaznikem)
témito Podminkami sluzeb a pfislusnym DSS. Dohodu mezi
stranami tvofi dokument Terms of Service, DSS a vyplnény
formular Repairs Return Form, (dale jen ,Dohoda®).

Jakékoli podminky zakaznika, které se li§i od podminek
uvedenych v této Dohodé nebo jsou nad jejich ramec, se timto
zamitaji a nejsou u¢inné. Pro ucely této Dohody znamena
termin ,zakaznik® Autorizovaného partnera prodavajiciho nebo
koncového uzZivatele, ktery je konenym kupujicim nebo
uZivatelem sluzeb a kterému jsou sluzby pfimo poskytovany a
kterému neslouzi k dalSimu prodeji jako Autorizovanému
partnerovi. ,Autorizovany partner prodavajiciho® znamena
partnera opravnéného k nakupim produkt divize Enterprise
Mobility uréenych k dalSimu prodeji v souladu s Programem
PartnerSelect.

1.0 DOBA TRVANI. Pokud bude zékaznik jednat v souladu
s touto Dohodou, budou sluzby nakupované zékaznikem
dodavany zakaznikovi po dobu pfipadné uvedenou
v DSS. Poskytovani sluzeb pocina okamzikem, kdy
prodavajici  pfijme  objednavkovy  formulaF  od
Autorizovaného partnera naSi spole¢nosti. Platnost
Dohody konéi poskytnutim sluzeb.

2.0 PODPOROVANE PRODUKTY. Pii poskytovani sluzeb
vyuziva prodavajici dovednosti a zkuSenosti pozadované
urovné. Zavazek prodavajiciho poskytnout sluzby zavisi
na tom, zda prodavajici na zakladé své zadosti obdrzi
vSechny pozadované informace o zakaznikovi a
podporovanych produktech. K témto informacim patfi
zejména: adresa instalace produktu, jména opravnénych
kontaktnich osob, platna sériova Cisla, pocatecni datum
poskytovani sluzeb, platna e-mailova adresa a adresa
spole¢nosti, zakaznikiv doklad o nakupu produktu a
sluzeb. Sluzby se vztahuji na produkty nasi spole¢nosti
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All purchases by a Customer (as defined herein) of a service
offer from Symbol Technologies, Inc., the Enterprise Mobility
business of Zebra Technologies UK Limited or any of its direct or
indirect subsidiaries, (collectively and individually referred to as
“The Seller”), identified as a Symbol ‘time and materials’ or ‘flat
rate’ contract and described in a Services Description
Document (“SDD”) detailed at www.zebra.com/rma-emea (the
“Services”) shall (as between the Seller and the Customer) be
governed by these Terms of Service and the SDD . The Terms
of Service, the SDD and the completed Repairs Return Form,
form the agreement between the parties (the “Agreement”).

Any of the Customer's terms or conditions that are different
from or in addition to those contained within the Agreement are
hereby objected to and have no effect. For all purposes hereof,
“Customer” shall mean either: the Seller's Authorized Partner;
or an end user, being the ultimate purchaser or user of the
Services who acquires the Services for direct use and not for
resale from Authorized Partner. “The Seller’'s Authorized
Partner” means a partner qualified to purchase Enterprise
Mobility products for resale in accordance with the
PartnerSelect Program.

1.0 TERM. Subject to Customer's compliance with this
Agreement, the Services are purchased by and supplied
to the Customer for the term specified in the SDD (if any).
The provision of the Services commences upon the
Seller's acceptance of an order from an Authorized
Partner. The Agreement terminates upon completion of
the Services.

2.0 SUPPORTED PRODUCTS. The Seller will provide the
Services with the required levels of skills and experience.
The Seller’s obligation to deliver the Services is subject to
the Seller's receipt of all required information regarding
the Customer and the supported products as the Seller
shall request. This information may include but is not
limited to: product's installation address; authorized
contact names; valid serial numbers; Services start date;
valid e-mail address and company address; Customer
proof of purchase of the product and the Services. The
Services cover the products described in the SDD and/or
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uvedené v DSS anebo v objednavce. BEhem poskytovani
sluzeb budou jako nahradni souéasti €i produkty pouZity
nové nebo renovované soucasti ¢i produkty se stejnym
vykonem jako ménéné soucasti €i produkty.
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the order. During provision of the Services replacement
parts or products will be new or refurbished parts or
products equivalent to new in performance.

3.0 FAKTURACE A PLATEBNi PODMINKY. Prodavajici 3.0 INVOICING AND PAYMENT TERMS. Invoices will be
bude vystavovat faktury a zédkaznik je bude hradit. provided by the Seller and paid by the Customer. All
Veskeré Ihdty splatnosti jsou tficetidenni (30) od data terms are thirty (30) days net from the date of invoice.
vystaveni faktury. Bez dopadu na jina prava ¢&i opravné Without prejudice to its other rights or remedies, the
prostfedky m& prodavajici narok uctovat zakaznikovi Seller shall be entitled to charge and the Customer shall
urok ve vysi rovnajici se ¢tyfem (4) procentnim bodim pay where demanded, interest at a rate equal to four (4)
nad tfimési¢ni sazbu LIBOR (London Interbank Offered percentage points above the three month London
Rate — londynskd mezibankovni nabidkové sazba) Interbank Offered Rate (LIBOR) for the currency of the
v méné faktury vyhlaSené na strankach s Grokovymi invoice as quoted on the Telerate Pages or any other
sazbami Telerate Pages nebo jakoukoli jinou standard marked reference for LIBOR (whether before
standardné vyuzivanou instituci pro sazbu LIBOR (pfed or after judgment) from the date on which the Price
nebo po rozhodnuti) od data splatnosti ceny podle této becomes due under this Agreement until the date on
Dohody do data, kdy byla skute¢né uhrazena, a which they are paid. Such interest shall accrue daily and
zakaznik jej nasSi spole¢nosti na jeji zadost uhradi. shall not be compounded.

Tento Urok nardsta denné, pficemZ nejde o sloZzeny
arok.

4.0 PRAVO NA PROHLIDKU. Prodavajici si vyhrazuje pravo 4.0  RIGHT TO INSPECT. The Seller reserves the right to
zkontrolovat jakoukoli jednotku produktu, které se netyka inspect any unit of product that has not been covered by a
zadna dohoda o sluzbach nebo servisni zaruka a service agreement or service warranty and, if necessary,
v pfipadé nutnosti ji zprovoznit. V pfipadé, kdy je nutné make it operational. Customer may be responsible for an
produkt opravit tak, aby se na néj tato Dohoda vztahovala, inspection fee as well as the cost of any repair work that
mUze byt zakaznikovi nauctovan poplatek za prohlidku a may be necessary to make the product acceptable for
naklady za jakékoli pfipadné nutné opravy. U zafizeni, na coverage under the Agreement. Equipment which had
néz se vztahovala Dohoda, jejiz platnost jiz uplynula, se been covered by an Agreement that has expired may also
mUze pfed obnovenim platnosti Dohody rovnéz vztahovat be subject to product inspection fees prior to renewal.
poplatek za provedeni prohlidky.

5.0 OPRAVY NAD RAMEC SLUZEB. DSS jasné uvadi, co 5.0 OUTSIDE OF THE SERVICES. The SDD clearly states
jiz nespada do ramce sluzeb. U takovych oprav tedy what is outside the scope of the Services and therefore
zakaznikovi vzniknou dalSi naklady. Pokud budou such repairs shall incur additional costs to Customer.
pozadovany sluzby mimo ramec sluzeb, je nutné, aby Where services are requested that are outside the
zakaznik uhradil dodatecné naklady na tyto sluzby scope of the Services, such services will require
v souladu s bé&znymi hodinovymi sazbami za dobu payment by the Customer of additional costs in
opravy a sazbami za pouzité materialy prodavajiciho, accordance with the Seller's standard time and materials
které prodavajici aktualné vyhlasuje. Pfed poskytnutim rates, as published from time to time by the Seller. Prior
takovych sluzeb doda prodavajici zakaznikovi cenovou to carrying out such services, the Seller shall issue a
nabidku ke schvéleni a uhradé. guote to the Customer for approval and payment.

6.0 ODPOVEDNOSTI KONCOVEHO UZIVATELE. A) 6.0 END-USER RESPONSIBILITIES. Customer is

V pfipadé jakékoli zmény v Udajich poskytnutych jako
soucast této Dohody je z&kaznik povinen prodéavajiciho

responsible for: A) notification to the Seller immediately
if there is any change regarding all information provided
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o ni neprodlené informovat; B) Zakaznik je povinen
vyvinout veskeré pfiméfené Usili ke spolupraci s
prodavajicim pfi feSeni problémd na dalku, provadéni
autotesttl nebo diagnostiky atd.; C) Zakaznik je povinen
uhradit vSechny telekomunikaéni poplatky spojené
s poskytovanim telefonickych a dalkovych sluzeb; D)
Zakaznik odpovida za kompatibilitu nepodporovanych
produktll, pfisluSenstvi a zafizeni s produkty; E)
Zakaznik odpovida za zabezpeCeni vlastnich
chranénych a dlvérnych informaci a za existenci
postupu pfi obnové ztracenych ¢i zménénych souboru
nebo datovych program.
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as part of this Agreement; B) making all reasonable
efforts to cooperate with the Seller in resolving problems
remotely, executing self tests or diagnostic programs,
etc.; C) discharging all telecommunications charges
associated with provision of telephone and remote
Services; D) compatibility of non-supported products,
accessories and devices with the product(s); E) security
of its own proprietary and confidential information and
for maintaining a procedure for reconstruction of lost, or
altered files or data programs.

7.0 ZMENY A OZNAMENI. Pokud je ptivodni produkt znisen, 7.0 CHANGES AND NOTICES. The Seller may change the
nebo jej neni mozné opravit a prodavajici poskytne serial number of product(s) covered by the Services when
nahradni produkt, mdze prodavajici zménit sériové Cislo the original product is destroyed or beyond repair and a
produktu/produktti, na néjz/néz se sluzby vztahuji. replacement product is provided by the Seller.

8.0 UKONCENiI POSKYTOVANI SLUZEB. Pokud zékaznik 8.0 TERMINATION. The Services may be terminated by the
neplni své podstatné povinnosti podle této Dohody, maze Seller in the event of a failure by the Customer to perform
prodavajici poskytovani sluzeb ukongit. its material obligations under this Agreement.

9.0 VYSSi MOC. Prodavajici nenese odpovédnost za 9.0 FORCE MAJEURE. The Seller shall not be responsible or
neplnéni zavazkl podle této Dohody, pokud je takové liable for any failure to perform hereunder if such failure is
neplnéni zplsobeno zasahem VyS$§i moci, jednanim caused by acts of God, acts of government, strikes or
vlady, stavkami ¢&i pracovnimi spory, vypadkem prepravy, labour disputes, failures of transportation, fire or flood or
pozarem &i povodni nebo jinymi havariemi, neplnénim ze other casualty, failures of subcontractors or suppliers, or
strany subdodavatell ¢i dodavatelli ¢i z jakéhokoli jiného any other cause or causes (whether or not similar in
dbvodu nebo dlivodu (které mohou byt svou povahou nature to any of those herein specified) which are beyond
podobné divodim uvedenym vySe), jez jsou mimo the Seller’s reasonable control.
pfiméfenou kontrolu prodavajiciho.

10.0 OMEZENi ODPOVEDNOSTI. 10.0 LIMITATION OF LIABILITIES.

10.1 Tato Dohoda nema dopad na zadny zavazek, ktery 10.1 Nothing in this Agreement shall affect any liability that
nelze pravné vyloucit nebo omezit. Prodavajici pfijima cannot be excluded or limited by law. The Seller accepts
neomezenou odpovédnost za smrt &i zranéni zplsobené unlimited liability for death or personal injury resulting
jeji nedbalosti. Na tuto odpovédnost se nevztahuje from its negligence. Clauses 10.2 do not apply to such
¢lanek 10.2. liability.

10.2 S pfihlédnutim k ¢&lanku 10.1 je =zodpovédnost 10.2 Subject to Clause 10.1, the Seller's liability to the

prodavajiciho vuéi zadkaznikovi vyplyvajici ze smluvniho
vztahu nebo skutku (v€etné nedbalosti) ¢i odpovédnosti
za jakykoliv pfimo ¢i nepfimo usly zisk, uslou zakazku
nebo uslé predpokladané Uspory, i za jakékoliv pfimé Ci
nepfimé ztraty nebo Skody nebo za jakékoliv zni¢eni dat
¢i jinak, v souvislosti s touto Dohodou omezena v

Customer, in contract, tort (including negligence) or for
any direct or indirect loss of profits, business or
anticipated savings, or for any direct or indirect loss or
damage or for any destruction of data or otherwise in
relation to this Agreement is limited to performance of
the Services or the fair market value thereof, except for
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zavislosti na provedeném servisu nebo vysi ceny bézné
na trhu, kromé pfipadd zni¢eni hmotného majetku kde
zodpovédnost prodavajiciho bude omezena ¢&astkou
500,000 $ (pét set tisic dolar), nebo vysSi Castkou
uloZenou na zakladé prava.

Strany souhlasi Ze tato dohoda o omezeni rozsahu
vyrovnani za S$kody predstavuje predvidatelnou a
pfiméfenou nahradu za Skody, kterou strany predvidaly
v den podpisu této Dohody jako mozny dusledek
poruSeni zavazkl Symbolu vyplyvajici z této Dohody
nebo poruseni zakonnych zavazk( a kterou by mohly
predvidat v souvislosti s uvedenymi fakty a cili této
Dohody.

Strany souhlasi s tim, Ze ustanoveni tohoto ¢lanku 10,2
zUstava v platnosti i po ukonéeni této Dohody v
souvislosti s podminkami zde uvedenymi.
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instances of damage to tangible property where the
Seller’s liability shall be limited to the sum of $500,000
(five hundred thousand dollars), or such higher amount
imposed by imperative law.

Parties agree that such an agreement on the limitation
of the extent of compensation for damages represents a
foreseeable and reasonable rate of compensation for
damages which on the date of the signing of this
Agreement the Parties hereto anticipated as the
possible consequence of the breach of the Symbol’s
obligations arising out of this Agreement or a breach of
statutory obligation and which could be anticipated in
connection with the given facts and objectives of this
Agreement.

The Parties agree that the provisions of this Clause 10.2
shall survive any termination of this Agreement in
accordance with the terms set forth therein.

10.3 VSechna ustanoveni této Dohody, ktera vyluCuji nebo 10.3 Each provision of this Agreement, excluding or limiting
omezuji odpovédnost, jsou platnd samostatné. Pokud liability, operates separately. If any part is held by a
soud o jakékoli ¢asti rozhodne, ze je nepfiméfena nebo court to be unreasonable or inapplicable, the other parts
nepouzitelna, zdstavaji ostatni ¢asti v platnosti. will continue to apply.

11.0 SVATKY. Prodavajici dodrzuje vSechny mistni statni 11.0 HOLIDAYS. The Seller will observe all local public
svatky, kdy nejsou poskytovany zadné sluzby. holidays when no Service shall be provided.

12.0 SPORY. V pfipadé zahajeni jakéhokoli soudniho fizeniza 12.0 DISPUTES. If any legal proceedings are commenced to
Ucelem vyreSeni jakéhokoli sporu nebo neshody, které resolve any dispute or difference which may arise in
mohou vzniknout v souvislosti s nabidkou sluzeb, ma connection with the Services offering, the prevailing party
vitézna strana kromé jakéhokoli pfiféeného rozsudku také shall be entitled, in addition to any other award that may
narok na nahradu nakladl, soudnich vyloh a znale¢ného, be made, to recover costs, attorney's fees and expert
zejména poplatkCl na pravni zastupovani souvisejicich s witness fees, including any costs or attorney fees incurred
jakymkoli odvolanim. in connection with any appeals.

13.0 UPLNA DOHODA. Jakékoli nasledné dohody, ujednani, 13.0 ENTIRE AGREEMENT. No subsequent agreement,

vztahy ¢i domluvy mezi stranami nejsou platné, ucinné ani
vynutitelné a Zadné strané této Dohody nevznika Zzadna
povinnost ani zavazek, pokud tyto nejsou pisemné a
podepsané fadné opravnénymi zastupci obou stran. Tato
Dohoda je Uplnym ujednanim mezi prodavajicim a
z4kaznikem tykajicim se jejiho pfedmétu a nahrazuje
v8echny pfedchozi a sou¢asné dohody, pisemné &i Ustni,
jez se tykaji jejiho pfedmétu.

arrangement, relationship or understanding between the
parties shall be valid, effective or enforceable and no
obligation or liability shall be created on behalf of either
party hereto unless and until it is contained in writing,
signed by a duly authorised representatives of each party.
The Agreement constitutes the entire understanding
between the Seller and the Customer with respect to the
subject matter, and supersedes and replaces all prior and
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ROZHODNE PRAVO A PRISLUSNY SOUD. V pfipadé
sluzeb poskytovanych v regionu EA (Evropa a Afrika) se
tato Dohoda Fidi anglickym pravem bez uplatnéni jeho
koliznich zakond a s vyloudenim Umluvy OSN o
smlouvach o mezinarodni koupi zboZzi. Zakaznik se sdm
za sebe a za svlj majetek v jakékoli Zalobé nebo Fizeni
tykajicich se této Dohody nebo pro pfipad uznani a
uplatnéni jakéhokoli rozhodnuti vztahujiciho se k této
Dohodé timto neodvolatelné a bezpodmine¢né
podfizuje vyluéné jurisdikci anglickych soudd a
odpovidajicich odvolacich soudd v pfipadé jakéhokoli
odvolani v této souvislosti.

VYVOZNI KONTROLY. Poskytovani sluzeb zakaznikovi
m0ze podléhat pravnim pFedpisim o vyvoznich
kontrolach. Prodavajici neprohlasuje, Zze budou udélena
jakakoli nutna schvaleni ¢i licence. Zakaznik poskytne
prodavajicimu  pfiméfenou pomoc pfi  ziskavani
jakychkoli potfebnych souhlast. Pokud nebude jakykoli
potfebny souhlas udélen, aniz by na tom prodavajici
nesl vinu, mohou strany ukon¢it tuto Dohodu, aniz by
kterékoli z nich vznikla jakékoli odpovédnost.

PRAVA TRETICH STRAN. S wyjimkou prodavajiciho
nema zadna osoba, kterd neni stranou této Dohody,
zadné pravo uplatriovat jakoukoli podminku této Dohody
podle Zakona o smlouvach (Pravech ftfetich stran) z
roku 1999, avSak toto ustanoveni nemd vliv na jakékoli
pravo nebo opravny prostfedek treti strany, které
existuji nebo jsou ji k dispozici mimo tento Zakon.

POSTOUPENI. Bez souhlasu prodavajiciho nesmi
zakaznik tuto Dohodu postoupit. Prodavajici mize bez
souhlasu zakaznika tuto Dohodu postoupit jakékoli tfeti
strané nebo v rdmci jeji skupiny spolecnosti.

JAZYK. Tato Dohoda je vyhotovena v anglickém a
Ceském jazyce. V pfipadé obtizi pfi vykladu nebo v
pfipadé neshody mezi anglickou a ¢eskou verzi plati
anglicka verze.
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contemporaneous agreements, whether written or oral, as
to such subject matter.

GOVERNING LAW AND VENUE. For Services that are
provided in EA (Europe and Africa) this Agreement shall
be governed by English Law without giving effect to the
conflict of law principles thereof and excluding the
Convention on Contracts for the International Sale of
Goods. Customer hereby irrevocably and
unconditionally submits for itself and its property in any
legal action or proceeding relating to this Agreement or
for recognition and enforcement of any judgment in
respect thereof, to the exclusive jurisdiction of the
English courts and to the respective appellate courts
thereof in connection with any appeal thereof.

EXPORT CONTROL. Provision of the Services to the
Customer may be subject to export control law and
regulations. The Seller does not represent that any
necessary approvals and licenses will be granted. The
Customer will provide reasonable assistance to the
Seller to obtain any necessary consent. If, through no
fault of the Seller, any necessary consent is not granted,
the parties can terminate this Agreement without any
liability to the other.

THIRD-PARTY RIGHTS. With the exception of the Seller,
a person who is not party to this Agreement has no right
under the Contracts (Rights of Third Parties) Act 1999
to enforce any term of this Agreement, but this does not
affect any right or remedy of a third party which exists or
is available apart from that Act.

ASSIGNMENT. Customer may not assign the Agreement
without the Seller's consent. The Seller may assign the
Agreement to any third party or within its group of
companies without Customer’s consent.

LANGUAGE. This Agreement is drawn up in the
English and Czech languages. In the event of any
difficulty of construction or discrepancy between the
English and Czech version, the English version shall
prevail.
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