DOKUMENT SPECIFIKACE DODAVANYCH
SLUZEB/SLUZEB DODAVANYCH ZA PEVNOU
CENU

Povinnosti spolecnosti Zebra Technologies

1.

Po obdrzeni platné nakupni objednavky a po doruceni produktl
opatfenych ¢islem RMA (Cislo Schvaleni vraceni zbozi) do pfislusného
depa opravit produkty za planovanou interni dobu opravy
10 pracovnich dnl. Planovana interni doba opravy pfedstavuje dobu,
jakou produkt stravi vnaSem depu bé&hem procesu opravy.
Nezahrnuje dobu pfepravy. Doby oprav jsou pouze planované a
nejsou zaru¢ené. Mohou se liSit v zavislosti na poptavce a dostupnosti
soucasti. Nase spolec¢nost hradi prepravu opravenych produktd zpét
na mista odeslani uvedeného Zakaznikem v &asti Udaje o zpatedni
adrese formulare.

Pokud opraveny produkt vraceny Zakaznikovi v souladu s odstavcem
(1) vySe vykazuje stale stejnou vadu do 30 dnd od data odeslani
produktu nasi spole€nosti Zakaznikovi, poskytneme opakovanou
opravu bezuplatné. Pokud se vyskytne jina vada, Zakaznik nemlze
podat reklamaci podle tohoto odstavce (2).

Zakaznikovi oznamime misto dodani, kam Zakaznik na své naklady
odesle vadné jednotky k opravé.

Pokud Zakaznik ve Formulafi vraceni opraveného produktu neuvede
jinak, vratime opravené produkty s nejnovéjSi verzi operaéniho
softwaru. PFfedchozi verze operacniho softwaru se instaluji pouze jako
soucast smlouvy o udrzbé.

Povinnosti Zakaznika

1.

Zakaznik je povinen zabalit vSechny polozky podle béznych
obchodnich standardl tak, aby byl balik bezpeéné zabalen a
obsahoval vSechny nutné doklady. Zakaznik je povinen zajistit, aby
Cislo RMA bylo na vnéjSim baleni jasné viditeIné. Zakaznik je povinen
zajistit, aby balik obsahoval vSechnu doprovodnou dokumentaci,
zejména:
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Zebra Technologies Responsibilities

1.

Following receipt of: a valid purchase order; and the products at the
relevant depot with an RMA number (Return Authorisation number),
repair the products with an in-house turnaround target of 10 business
days. The turnaround target time represents the time a product spends
at our depot during the repair process; it does not include time in
transit. Turnaround times are a target and are not a guarantee; they
may vary based upon demand and parts availability. We will provide
return shipment of repaired products to the shipment location
designated by the Customer in the Return Address Details section of
the form.

If the product repaired and returned to the Customer in accordance
with paragraph (1) above demonstrates the same fault within 30 days
of the date we shipped the product to the Customer, we will provide a
repeat repair without charge. If a new fault presents itself, Customer
may not claim under this paragraph (2).

We will provide the shipping location to Customer where faulty units for
repair will be sent by Customer at Customer's expense.

We will return products with the latest version of operating software
loaded unless the Customer requests otherwise in the Repair Returns
Form. Previous versions of operating software are loaded only as part
of a maintenance contract.

Customer Responsibilities

1.

Customer must package all items to normal commercial standards, so
that the package is secure and contains all requisite paperwork.
Customer must ensure that the RMA number is clearly visible on the
outside of the package. Customer must ensure that the package
includes all supporting documentation as follows:
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a. Vyplnény formuldai RMA s adresou odeslani, Cisly zakazek,
sériovymi Cisly a problémovymi kody.

2. Zéakaznik je povinen zajistit odeslani kopie Nakupni objednavky faxem
na pfislusné kontaktni Cislo uvedené na formulafi RMA. Opravy
nebudou provedeny bez schvéleni zakaznikem. Schvaleni musi

obsahovat fakturacni adresu, Cisla zakazek a ceny z cenové nabidky.

3. Zakaznik je povinen zabezpecit bezpe€nou pfepravu produktd do
uréeného depa. Zakaznik hradi v8echny naklady na pfepravu na
adresu depa uvedenou na formulafi RMA a nese veskeré riziko s ni
spojené.

4. Zakaznik je povinen zajistit, aby pfisluSenstvi, jehoz demontaz
nevyzaduje zadné dal$i nastroje, bylo z produktu jesté prfed odeslanim
odstranéno. Jde zejména o baterie, antény, ochranné obaly/kapsy,
stylus, karty SIM &i jiné pamétové karty, pfirucky a plvodni baleni.
Pokud toto pfisluSenstvi nebude odstranéno, neneseme za né ani za
jeho vraceni Zakaznikovi Zadnou odpovédnost, pokud to neni sou&asti
podminek uvedenych ve smlouvé o vSeobecném  kryti
(Comprehensive Coverage Contract).

5. V dobé zadosti o RMA je nam Zékaznik povinen v polozce ,Specialni
pokyny“ na Formuléfi vraceni opraveného produktu pfedat jakékoli
specialni pokyny.

6. Zakaznik je povinen zajistit, aby byl z jednotek odstranén jakykoli
software, vcetné licenci. NaSe spolenost vrati jednotky bez
zakaznického softwaru. Software se instaluje pouze podle podminek
smlouvy o udrzbé.

Omezeni a zakazy

1. Ceny oprav se mohou ménit. Cenova nabidka zaslana v dobé opravy
je nadfazena jakékoli pfedchozi cenové nabidce pro pfedchozi opravy.

2. 'V pfipadé jednotky, ktera je ,ekologicky neopravitelna“, bude produkt
vracen Zakaznikovi nebo seSrotovan v souladu s legislativou EU
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a. Completed RMA Form with Ship Address, Job Numbers,
Serial Numbers and Problem Codes.

Customer must ensure copy of Purchase Order is posted, faxed or
emailed to the specified contact on the RMA form. Repairs will not be
processed without approval from the customer. This must contain
Billing Address, Job Numbers and Costs quoted.

Customer must provide for the safe transport of the products to the
specified depot. Customer must bear all costs and risks associated
with the transportation to the depot address as specified on the RMA
form.

Customer must ensure that all accessories that do not require
additional tools to remove them are removed from the products prior to
shipment. This includes but is not limited to, batteries, antennae,
protective cases/pockets, stylus pens, SIM cards or other memory
cards, manuals, and original packaging. If these are not removed, we
are not responsible for them or their return to the Customer unless as
part of the terms and conditions of a Comprehensive Coverage
contract.

Customer must provide any special instructions to us at time of
requesting RMA in the “Special Instructions” field of the Repair
Returns Form.

Customer must ensure that any software required, including licenses,
is removed from units. We will return units without custom software.
Software is only loaded under terms of maintenance contract.

Limitations and Restrictions

1.

Prices for repairs are subject to change. Quote provided at time of
repair supersedes any previous quotation for previous repairs.

Units deemed “Beyond Economical Repair” will be returned to the
Customer or scrapped in accordance with EU recycling regulations.
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upravujici recyklaci.
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