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ZEBRA Portal pro objednavani oprav

Registrace pro pristup do Portalu pro objednavani oprav

Portdl pro objednavani oprav je k dispozici v nasledujicich oblastech: Asie a Tichomofi (APAC), Evropa, Blizky vychod a Afrika (EMEA)
a Severni Amerika (NA). Pro zakazniky v Latinské Americe je k dispozici latinskoamericky portal pro objednavani oprav. Pro zakazniky
v Brazilii je k dispozici brazilsky portal pro objednavani oprav.

Pokud uzivatelé chtéji vyuzivat funkci portalu pro objednavani oprav, véetné nepretrzitého pristupu ke stavu opravy a okamzitého
predkladani zadosti o opravy, musi se zaregistrovat a jejich pfistup musi byt schvalen

Proces registrace se lisi v zavislosti na klasifikaci zakaznika:

Zdkaznici: Proces registrace ve 4 krocich lze spustit z registracni stranky Portalu pro objedndvani oprav. UZivatelé poZadujici pristup musi
mit platnou e-mailovou adresu

POZNAMKA: Dokonéeni procesu provéfeni a schvaleni registrace maze trvat az 24 hodin. Je mozné, 7e vas budou kontaktovat
pracovnici helpdesku spolecnosti Zebra se Zadosti o doplnujici informace

Partneri: Administratori partnerli mohou pro spravu pristupu do Portalu pro objedndvani oprav vyuzivat branu pro partnery spole¢nosti
Zebra, PartnerConnect. DalSi informace naleznete v priivodci Skolenim Pro partnery: Zjistéte, jak se zaregistrovat pro pfistup do Portalu
pro objedndavani oprav

Ndsledujici informace popisuji proces, pomoci néhoZ se zakaznici registruji pro ucely pristupu do Portdlu pro objedndvani oprav
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http://www.serviceslatamzebra.com/
http://www.zebraservicosbrasil.com.br/
http://signup.zebra.com/register.html?appId=RMAA
https://partnerportal.zebra.com/
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Zahajeni procesu registrace

Nasledujici kroky popisuji postup, jak se zaregistrovat pro ucely pristupu do portalu pro objednavani oprav

Krok 1: Prejdéte na registracni stranku
N
A

e ZEBRA

USER REGISTRATION - EMAIL VERIFICATION

1. Enter User Email Address 2. Verify User Email Address 3. Enter User Information 4. Enter Application Information

Email Address * 0 Your email address will be your User ID

Confirm Email
Address *

T your organization is a member of PartnerConnect, please contact your Partner Administrator 1o request access to Zebra
applications or

contact the Partner Interaction Center for more information
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http://signup.zebra.com/register.html?appId=RMAA
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Uvedeni vasi e-mailové adresy

Krok 2: Do pole Email Address napiste svou
i N
preferovanou e-mailovou adresu A\

ZEBRA
POZNAMKA: Uvedend e-mailova adresa bude uZivatelskym

iménem, které budete pouzivat pfi prihlasovani do portalu pro USER REGISTRATION - EMAIL VERIFICATION
objednavani oprav

1. Enter User Email Address 2. Verify User Email Address 3. Enter User Information 4. Enter Application Information

Krok 3: Do pole Confirm Email Address uvedte pro potvrzeni

tutéi e_mailovou adresu Znovu Email Address * laurapalmiter@gmail.com 0 Your email address will be your User ID
Krok 4: Kliknéte na moznost confim Emal eurspamiergmat com
f your organization is a member of PartnerConnect, please contact your Partner Administrator to request access to Zebra
applications or

am S
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ZEBRA Portal pro objednavani oprav

Otevreni e-mailu potvrzujiciho registraci

Jakmile uzivatel klikne na moznost , objevi se obrazovka User Registration — Email Verification. Na adresu uvedenou v poli

Email Address je odeslan potvrzovaci e-mail

Zakaznici: Registrace pro pfristup do
Portalu pro objednavani oprav

B

ZEBRA

USER REGISTRATION - EMAIL VERIFICATION

NOTE: Email verifica

tions are sor

Thank you. Your re

nt. Please click on the verification link in the email to continue your registration.

metimes placed in junk folders. Please chec

k your junk folder if you do not receive an emai
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ZEBRA Portal pro objednavani oprav

Oveéreni vasi e-mailové adresy

Krok 5: Otevrete registraéni e-mail a kliknéte na moZnost | YectUser Email Accoun

Zebra - User Account Verification tme

n ]l

Zebra Technologies do_not_reply@zebra.com via 89pz8dpl7mdp.i-kxk7 1:48 PM (3 minutes ago) - |-
to me -

' ZEBRA

This e-mail has been sent in response to your request
to create a user account. To complete this process,

e please click on the link below:

Verify User Email Account

Please note that this link will expire 10 minutes after it
has been sent.

Best regards,
Zebra Technologies

Please note: This e-mail was sent from an auto-
notification system that cannot accept incoming e-
mail. Please do not reply to this message.

inw f &8
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ZEBRA Portal pro objednavani oprav

Pokracovani procesu registrace

Po kliknuti na odkaz [Yeiuser emai account | v @-mgilu se otevie nové okno prohlizece. Objevi se obrazovka Email Verification, sekce Verify
User Email Address

Krok 6: Kliknéte na

\

ZEBRA

USER REGISTRATION - EMAIL VERIFICATION

1. Enter User Email J 2. Verify User Email Address) 3. Enter User Information 4. Enter Application Information
Address
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ZEBRA Portal pro objednavani oprav

Poskytnuti informaci o uzivateli

Objevi se obrazovka User Information. Cést Enter User Information obsahuje dvé (2) sekce, které po uZivateli pozaduji vyplnéni Gdaja:
General User Information a User Security. Povinnd pole jsou oznacena ¢ervenou hvézdickou (*)

Krok 7: V sekci General User Information vyplnte nebo zvolte pozadované informace

.

I USER INFORMATION I

1. Enter User Emall Address 2. Werify Uzer Emall

mm: o S =

NG

ZEBRA

USER INFORMATION

GENERAL USER INFORMATION

1. Enter User Email Address 2. Verify User Email Addressl 3. Enter User Information I 4. Enter Application Information

0 | GENERAL USER INFORMATION |

Email Address

urapalmiter@gmail. com

Sal User TyF
First Nar Last N Pain
Company " 0 Examg Country . .
USER SECURITY Street E State/P I
..... e -
Zip Code * City L
— Phone Type * Pt Numb &
m Alternate Ph Typ Alternate Phone Numt
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ZEBRA Portal pro objednavani oprav

Poskytnuti bezpeénostnich informaci o uzivateli

Po vyplnéni sekce General User Information pokracujte k sekci User Security. Povinna pole jsou oznacena ¢ervenou hvézdickou (*)

Krok 8: V sekci User Security vyplnte nebo zvolte pozadované informace

& e | USER SECURITY |

| user inFormaTiON | Password * @ Confirm Password *

1. Enter User Emall Addrezs 2. Werify Uzer Emall

GENERAL USER INFORMATION

Security Question #1 * What was your nickname as a child? Security Question #1
......... Response *
Security Question #2 * What is your favarite travel destination? Security Question #2
Response *
By checking this box, | agree to the terms of Zebra Technologies Privacy Policy
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ZEBRA Portal pro objednavani oprav

Potvrzeni informaci o uzivateli

Krok 9' Kllknéte na mOiI’IOSt By checking this box, | agree to the terms of Zebra Technologies Privacy Policy

Krok 10: Kliknéte na moznost

Pokud si chcete prostudovat

Zasady ochrany osobnich
f}?‘_‘: | USER SECURITY | udaju, kliknéte na odkaz Zebra

Technologies Privacy Policy

IUSER INFORMATION I Password* | ... @ Confirm Password *

1. Enter User Emall Address 2. Werify Uzer Emall

GENERAL USER INFORMATION Security Question #1 * Security Question #1

Response *

What was your nickname as a child?

Security Question #2 * Security Question j

Response *

9 I By checking this box, | agree to the terms of Zebra Technologies Privacy Po ic‘_-,'l

What is your favorite travel destination?

10
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ZEBRA Portal pro objednavani oprav

Poskytnuti informaci o spoleCnosti

Objevi se obrazovka Access Information. Cast Enter Applicable Information obsahuje tfi (3) sekce, které po uZivateli pozaduji vyplnéni
udaja: Company Information, Billing Address a Access Request. Povinnd pole jsou oznacena ¢ervenou hvézdickou (*)

Krok 11: V sekci Company Information vyplrite nebo zvolte pozadované informace

IRMA PORTAL - ACCESS INFORMATIONI

ZIEBRA
2. Verity User Emal Adaress
compAnY mroRMATION RMA PORTAL - ACCESS INFORMATION
1. Enter User Email Address 2. Verify User Email Address 3. Enter User Information 4. Enter Application Information

BILLING ADDRESS

@ COMPANY INFORMATION

Company/Customer Name * End Customer Training Example Country * United States of America
Address Line 1+ 3 Owerlook Paint City * Lincelnshire

ACCESS REQUEST Address Line 2 State/County/Province * nois
Zip/Postal Code * EOOES Telephone Number *

11
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ZEBRA Portal pro objednavani oprav Portélu pro objednavéni oprav

Poskytnuti informaci o fakturacni adrese

Po vyplnéni sekce Company Information pokracujte k sekci Billing Address. Povinna pole jsou oznacena ¢ervenou hvézdickou (*)

Krok 12:V sekci Billing Address vyplite nebo zvolte pozadované informace

Pokud se fakturacni adresa

T [BILLING ADDRESS] shoduje s adresou
e @ spolec¢nosti, kliknéte na
IRMA PORTAL - ACCESS |NFORMAT|ONI ZaSkrtavaCI pOIICk.o a pOVInr‘,a
e el A - # Please select if the billing address is same as company address p0|e se aUtomatICky Vyplnl
COMPANY INFORMATION Company/Customer Name * | Eng Customer Training Example Country United States of America

Address Line 1* 3 Overlook Point City * Lincolnshire
Address Line 2 State/County/Province * linois
BILLING ADDRESS
‘‘‘‘‘‘‘ Zip/Postal Code * BODGS Telephene Number * 2477936893
Currency usD Are you a non profit Yoz ® Mo

organization? *

Are you a taxable end user ® VYes |'m a Taxable End User @
or a tax exempt reseller? * e R Tax ID

ACCESS REQUEST

12
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ZEBRA Portal pro objednavani oprav Portélu pro objednavéni oprav

Poskytnuti informaci k zadosti o pristup

Po vyplnéni sekce Billing Address pokracujte k sekci Access Request. Povinnd pole jsou oznacena ¢ervenou hvézdickou (*)

Krok 13: V sekci Access Request vyplite nebo zvolte pozadované informace

Krok 14: Kliknéte na moznost

Y @ | ACCESS REQUEST|

IRMA PORTAL - ACCESS INFORMATIDNI

2. verity User Email Adaress
Site ID Custemer Number T i I|‘|

ype customer numibbe

No special characters allowed except
hyphen and dot.

COMPANY INFORMATION

Select your access level ¥ Repair Order

request Accessory Order Additional Information

BILLING ADDRESS @

EEEEEEEEEEEEE

POZNAMKA: V poli Select your access level request musi uZivatel specifikovat typ pFistupu.
Pro odesilani objednavek opravy zvolte moznost Repair Order. Pokud mate navic siednanou
== moznost objedndvani soucastek/prislusenstvi, vyberte moznost Accessory Order

13
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ZEBRA Portal pro objednavani oprav Portélu pro objednavéni oprav

Dokonceni procesu registrace

Objevi se obrazovka RMA Portal potvrzujici, Ze proces registrace je dokoncen. Chcete-li prejit na Zebra.com, kliknéte na [ o

Dokonceni procesu provéreni a schvaleni registrace trva az 24 hodin. Po schvaleni Zadosti o pristup vam bude odeslan potvrzujici e-mail

Q\fh. Je moiné, ze vas budou

N kontaktovat pracovnici

helpdesku spolecnosti Zebra
se zadosti o dopliujici

informace k zadosti o pristup

ZEBRA

NEW USER REGISTRATION - RMA PORTAL

ved. We will notify you with an email once your user account has been created

POZNAMKA: Pokud bude vage 7adost o pfistup zamitnuta, pfijde vdm e-mailem upozornéni. Potiebujete-li daldi informace, obratte se
na helpdesk spolecnosti Zebra odpovédny za opravy

14
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Potrebujete
pomoci?

Dalsi podporu najdete na webu ool
Zebra.com > Support & Downloads

ZEBRA SOLUTIONS PRODUCTS SERVICES SUPPORT & DOWNLOADS PARTMERS

Europe/Middle East/Africa Printer Repairs MNorth America Printe

MOBILE COMPUTER AND SCANNER REPAIRS T i o

US! SAVE TIME AND

MONEY WITH ZEBRA

Moblle Computer and Scanner Repalr Order Portal Resource PREPAID SHIPPING.
Returning user? Need an account?

Learn More 3

and Impron

able in
Latin America Repair Portals qu

nline training
Zebra hy arate portal 1t repalt reqy - .
Latin America. . Support and Training
Materials

Latin Ame:

Training Your Way:

Vzhled, technické informace a informace o cendch (ddle , informace”) uvedené v tomto dokumentu jsou divérné informace spolecnosti Zebra Technologies International, LLC. Tyto informace jsou predkldddny s omezenim, Ze budou pouZity pouze pro tcely vyhodnoceni a bez
vyslovného pisemného svoleni spolecnosti Zebra Technologies International, LLC. nesméji byt sdélovdny verejné ani pfeddvdny komukoli jinému neZ osobdm, které je potrebuji za ticelem vyhodnoceni. Informace uvedené v tomto dokumentu jsou urceny pouze pro informacni
ucely a ucely rozpoctu a nepredstavuji nabidku k prodeji ani poskytnuti licence na jakékoli produkty ci sluZzby. Tento dokument neni pro spolecnost Zebra Technologies International, LLC zdvazny a spolecnost Zebra Technologies International LLC nevyddvd Zddnad prohldseni,
zdruky ani nepfijimd zdvazky tykajici se stanoveni cen, vyrobkd, platebnich podminek, uvéri nebo vseobecnych podminek.

ZEBRA a stylizovand hlava zebry jsou ochranné znamky spolecnosti ZIH Corp., registrované v mnoha jurisdikcich po celém svété. VSechny ostatni obchodni zndmky jsou vlastnictvim jejich pfislusnych viastniki. ©2017 ZIH Corp. a/nebo jeji pobocky. VSechna prdva vyhrazena.



