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The Repair Order Portal is available in the following regions:  Asia Pacific (APAC), Europe, the Middle East, and Africa (EMEA), and North 

America (NA) and Latin America(LA). 

The following information outlines the process customers take to register for access to the repair order portal

NOTE:  The registration review and approval process can take up to 24 hours to complete. A member of Zebra’s Repair Help Desk may 
contact you for additional information

Customers:  Registering for Access to the Repair Order Portal

The registration process varies based on customer classification:

Customers:  The 4 steps registration process can be initiated from the repair order portal registration page. Users requesting access must 

have a valid email address

To take advantage of the repair order portal features, including round-the-clock access to repair status and immediate submission of 
repair requests, users must register and be approved for access

Partners:  Partner Administrators can utilize PartnerConnect, Zebra’s partner gateway, to manage access to the Repair Order Portal. 
Refer to the For Partners:  Learn How to Register for Access to the Repair Order Portal training guide, for additional information

https://www.zebra.com/us/en/userreg/register.html?appId=RMAA
https://partnerportal.zebra.com/
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The following steps outline the process to register for access to the repair order portal

Step 1:  Access the registration page

Customers:  Registering for Access to the Repair Order Portal

https://www.zebra.com/us/en/userreg/register.html?appId=RMAA
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Step 2:  Type your preferred email address in the Email Address field

Customers:  Registering for Access to the Repair Order Portal

NOTE:  The email address identified will be the User ID utilized when signing into the repair order portal. For a seamless 
Single Sign-On (SSO) experience across all Zebra web portals, it’s strongly recommended that you use the same email 
address that was established for other Zebra web portals.

Step 3:  Click on  
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Once the user clicks on                 ,     the Email Verification screen displays. A registration email is sent to the email address provided in 
the Email Address field

Customers:  Registering for Access to the Repair Order Portal
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Customers:  Registering for Access to the Repair Order Portal

Step 4:  Access the registration email and copy the verification code
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Customers:  Registering for Access to the Repair Order Portal

Use the verification code to verify the email address

Step 5:  Click on
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Customers:  Registering for Access to the Repair Order Portal

Step 6:  Populate all the required information  

The User Information and Account Security screen displays. Required fields are identified with a red asterisk (*)
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Customers:  Registering for Access to the Repair Order Portal

Step 7:  Click on 

7

Step 8:  Click on
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Click to review the 
Zebra Technologies 

Terms and Conditions
information
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Customers:  Registering for Access to the Repair Order Portal

The Access Information screen displays. It contains two (2) sections requiring information from the user:  General User Information and 
Company Information. Required fields are identified with a red asterisk (*)

Step 9:  Populate or select required information in the General User Information section  
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Customers:  Registering for Access to the Repair Order Portal

Once the General User Information section is complete, continue to the Company Information section. Required fields are identified with 
a red asterisk (*)

Step 10:  Populate or select required information in the Company Information section  
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Step 11:  Click on
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Customers:  Registering for Access to the Repair Order Portal

The registration confirmation screen displays,. Click on                to proceed to Zebra.com

The registration review and approval process takes up to 24 hours. A confirmation email is sent once the access request is approved 

Zebra’s Repair Help Desk 
may contact your additional 

information pertaining to 
the access request

NOTE: If the access request is not accepted, you will receive an email notification. Contact Zebra’s Repair Help Desk for additional
information
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Need help?
Access Zebra.com > Support & Downloads for 
additional information and support
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