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The Repair Order Portal is available in the following regions:  Asia Pacific (APAC), Europe, the Middle East, and Africa (EMEA), and North 

America (NA). Customers in Latin America, please access the Latin America Repair Portal. Customers in Brazil, please access the Brazil 
Repair Portal. 

The following information outlines the process customerstake to register for access to the repair order portal

NOTE:  The registration review and approval process can take up to 24 hours to complete. A member of Zebra’s Repair Help Desk may 
contact you for additional information

Customers:  Registering for Access to the Repair Order Portal

The registration process varies based on customer classification:  

Customers:  The 4 step registration process can be initiated from the repair order portal registration page. Users requesting access must 

have a valid email address

To take advantage of the repair order portal features, including round-the-clock access to repair status and immediate submission of 
repair requests, users must register and be approved for access

Partners:  Partner Administrators can utilize PartnerConnect, Zebra’s partner gateway, to manage access to the Repair Order Portal. 

Refer to the For Partners:  Learn How to Register for Access to the Repair Order Portal training guide, for additional information

http://www.serviceslatamzebra.com/
http://www.zebraservicosbrasil.com.br/
http://signup.zebra.com/register.html?appId=RMAA
https://partnerportal.zebra.com/
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The following steps outline the process to register for access to the repair order portal

Step 1:  Access the registration page

1

Customers:  Registering for Access to the Repair Order Portal

http://signup.zebra.com/register.html?appId=RMAA
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Step 2:  Type your preferred email address in the 
Email Address field

Customers:  Registering for Access to the Repair Order Portal

NOTE:  The email address identified will be the Username utilized 
when signing into the repair order portal

Step 3:  Retype the same email address in the Confirm Email 
Address field

Step 4:  Click on 
2

3

4
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Once the user clicks on          , the User Registration ςEmail Verificationscreen displays. A registration email is sent to the email address 
provided in the Email Address field

Customers:  Registering for Access to the Repair Order Portal
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Customers:  Registering for Access to the Repair Order Portal

Step 5:  Access the registration email and click on
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Customers:  Registering for Access to the Repair Order Portal

Once the                           email link is clicked, a new browser window launches. The Email Verification screen, Verify User Email Address
section displays

Step 6:  Click on
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Customers:  Registering for Access to the Repair Order Portal

Step 7:  Populate or select required information in the General User Informationsection  

The User Informationscreen displays. The Enter User Information section contains two (2) sections requiring information from the user:  
General User Informationand User Security. Required fields are identified with a red asterisk (*)
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Customers:  Registering for Access to the Repair Order Portal

Once the General User Informationsection is complete, continue to the User Securitysection. Required fields are identified with a red 
asterisk (*)

Step 8:  Populate or select required information in the User Security section  
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Customers:  Registering for Access to the Repair Order Portal

Step 9:  Click on 

9

Step 10:  Click on

10

Click on Zebra 
Technologies Privacy 
Policy to review the 

privacy policy information
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Customers:  Registering for Access to the Repair Order Portal

The Access Informationscreen displays. The Enter Applicable Information section contains three (3) sections requiring information from 
the user:  Company Information, Billing Address, and Access Request. Required fields are identified with a red asterisk (*)

Step 11:  Populate or select required information in the Company Informationsection  

11



ZEBRA Repair Order Portal

Zebra Confidential

Providing Billing Address Information

12

Customers:  Registering for Access to the Repair Order Portal

Once the Company Information section is complete, continue to the Billing Addresssection. Required fields are identified with a red 
asterisk (*)

Step 12:  Populate or select required information in the Billing Address section  

12

If the billing address is the 
same as the company 

address, click the 
checkbox to populate the 

required fields



ZEBRA Repair Order Portal

Zebra Confidential

Providing Access Request Information

13

Customers:  Registering for Access to the Repair Order Portal

Once the Billing Address section is complete, continue to the Access Requestsection. Required fields are identified with a red asterisk (*)

Step 13:  Populate or select required information in the Access Request section  

13

Step 14:  Click on

14

NOTE:  In the Select your access level request field, the user must specify the type 
of access. To submit repair orders, select Repair Order. Additionally, if you have 
accessory ordering setup with your spare pool, select Accessory Order
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Customers:  Registering for Access to the Repair Order Portal

The RMA Portal screen displays, confirming the registration process is complete. Click on       to proceed to Zebra.com

The registration review and approval process takes up to 24 hours. A confirmation email is sent once the access request is approved 

Zebra’s Repair Help Desk 
may contact your additional 

information pertaining to 
the access request

NOTE: If the access request is not accepted, you will receive an email notification. Contact Zebra’s Repair Help Desk for additional
information
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Need help?
Access Zebra.com > Support & Downloads for 
additional information and support

The design, technical, and cost information (“Information”) furnished in this submission is confidential proprietary information of Zebra Technologies International, LLC. Such Information is submitted with the restriction that it is to be used for evaluation purposes only, and is 
not to be disclosed publicly or in any manner to anyone other than those required to evaluate the Information, without the express written permission of Zebra Technologies International, LLC. The Information provided in this submission is for information and budgetary 
purposes only and does not constitute an offer to sell or license any products or services.  This submission is not binding on Zebra Technologies International, LLC and Zebra Technologies International LLC is making no representations, warranties, or commitments with 
respect to pricing, products, payment terms, credit or terms and conditions.
ZEBRA and the stylized Zebra head are trademarks of ZIH Corp., registered in many jurisdictions worldwide.  All other trademarks are the property of their respective owners.  ©2017 ZIH Corp. and/or its affiliates.  All rights reserved.


