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ZEBRA Repair Order Portal Customers: Registering for Access to the Repair Order Portal

Registering for Access to the Repair Order Portal

The Repair Order Portal is available in the following regions: Asia Pacific (APAC), Europe, the Middle East, and Africa (EMEA), and North
America (NA). Customers in Latin America, please access the Latin America Repair Portal. Customers in Brazil, please access the Brazil
Repair Portal.

To take advantage of the repair order portal features, including round-the-clock access to repair status and immediate submission of
repair requests, users must register and be approved for access

The registration process varies based on customer classification:

Customers:The 4 step registration process can be initiated from the repair order portal registration page. Users requesting access must
have a valid email address

NOTE: The registration review and approval process can take up to 24 hours to complete. A member of Zebra’s Repair Help Desk may
contact you for additional information

Partners Partner Administrators can utilize PartnerConnect, Zebra’s partner gateway, to manage access to the Repair Order Portal.
Refer to the For Partners: Learn How to Register for Access to the Repair Order Portal training guide, for additional information

The following information outlines the process customerstake to register for access to the repair order portal
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http://www.serviceslatamzebra.com/
http://www.zebraservicosbrasil.com.br/
http://signup.zebra.com/register.html?appId=RMAA
https://partnerportal.zebra.com/
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Initiating the Registration Process

The following steps outline the process to register for access to the repair order portal

Step 1: Access the registration page
N
A

e ZEBRA

USER REGISTRATION - EMAIL VERIFICATION

1. Enter User Email Address 2. Verify User Email Address 3. Enter User Information 4. Enter Application Information

Email Address * 0 Your email address will be your User ID

Confirm Email
Address *

r of PartnerConnect, please contact your Partner Administrator to request access to Zebra
applications or
contact the Partner Interaction Center for more information
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http://signup.zebra.com/register.html?appId=RMAA
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Providing Your Email Address

Step 2: Type your preferred email address in the fo‘o
Email Address field A\
ZEBRA
NOTE: The email address identified will be the Username utilized
when signing into the repair order portal USER REGISTRATION - EMAIL VERIFICATION
Step 3: Retype the same email addreSS in the Confirm Email 1. Enter User Email Address 2. Verify User Email Address 3. Enter User Information 4. Enter Application Information
Address field
Email Address * aurapalmiter@gmail.com 0 Your email address will be your User ID
Step 4: Click on =

appl ns or
contact er Interac enter for more information
am e
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Accessing the Registration Confirmation Email

Once the user clicks on , the User Registratiorg Email Verificationscreen displays. A registration email is sent to the email address

provided in the Email Address field

B

ZEBRA

USER REGISTRATION - EMAIL VERIFICATION

Thank you. Your request has been received

nt. Please click on the verification

NOTE: Email verifications are so

metimes placed in junk folders. Please check your junk folder if you do not receive an email.

link in the email to continue your registration.
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Verifying Your Email Address

Step 5: Access the registration email and click on [YeuUser Emai Accoun |

Zebra - User Account Verification tme

n ]l

Zebra Technologies do_not_reply@zebra.com via 89pz8dpl7mdp.i-kxk7 1:48 PM (3 minutes ago) - |-
to me -

' ZEBRA

This e-mail has been sent in response to your request
to create a user account. To complete this process,

e please click on the link below:

Verify User Email Account

Please note that this link will expire 10 minutes after it
has been sent.

Best regards,
Zebra Technologies

Please note: This e-mail was sent from an auto-
notification system that cannot accept incoming e-
mail. Please do not reply to this message.

inw f &8
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Continuing the Registration Process

Once the [YeritizerEmai acconnt| e |ink is clicked, a new browser window launches. The Email Verification screen, Verify User Email Address
section displays

Step 6: Click on[Ed

\

ZEBRA

USER REGISTRATION - EMAIL VERIFICATION

1. Enter User Email J 2. Verify User Email Address) 3. Enter User Information 4. Enter Application Information
Address
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Providing User Information

The User Informationscreen displays. The Enter User Informatiorsection contains two (2) sections requiring information from the user:
General User Informatiorand User SecurityRequired fields are identified with a red asterisk (*)

Step 7: Populate or select required information in the General User Informatiorection

ZEBRA

I USER INFORMATION I

ey — ;.mmu,usm.umﬂ: & e acmhaaton nfarmt = USER INFORMATION

GENERAL USER INFORMATION

1. Enter User Email Address 2. Verify User Email Addressl 3. Enter User Information I 4. Enter Application Information

0 | GENERAL USER INFORMATION |

Email Address

urapalmiter@gmail. com

Sal User Typ
First N Last N E
Company t g Exam Country t t
USER SECURITY Street * « Poir State/P I
o -
Zip Code * 60069 City * Lincolnshire
Phone Type * Work Phone Number * 8477936893
m Alternate Phone Type — Select - Alternate Phone Number
FAX Number Time Zone el

Preferred Language *
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Providing User Security Information

Once the General User Informatiorection is complete, continue to the User Securitgection. Required fields are identified with a red
asterisk (*)

Step 8: Populate or select required information in the User Securitgection

. e | USER SECURITY |

IUSER INFORMATION I Passweord * | . 0 Confirm Password *
e e S e || 2. vy m, Pep— =
GENERAL USER INFORMATION Security Question #1 * What was your nickname as a child? Security Question #1
......... Response *
Security Question #2 * What iis your favorite travel destination? Security Question #2
Response *
By checking this box, | agree to the terms of Zebra Technologies Privacy Policy
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Conflrmlng User Informatlon

By s box, | agree to the terms of Zebra Technologies Privacy Policy

Step 9: Click on

Step 10: Click on = Click on Zebra

Technologies Privac
T | USER SECURITY | Policy to review the

privacy policy information

| user inFormaTiON | Password * | ... @ Confirm Password *
4 EnterUger Ema Adiress 1 Very Uzer Emall
GENERAL USER INFORMATION Security Question #1 * What was your nickname as a child? Security Question #1
Vhat was yo ckname as a child
Response *
Security Question #2 * What iis your favorite travel destination? Security Question #

Response *

7 ) ) :
e I By checking this box, | agree to the terms of Zebra Technologies Privacy Po |<'_-,'I
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Providing Company Information

The Access Informationcreen displays. The Enter Applicable Informatiorsection contains three (3) sections requiring information from
the user: Company InformationBilling Addressand Access Requestequired fields are identified with a red asterisk (*)

Step 11: Populate or select required information in the Company Informatiorsection

IRMA PORTAL - ACCESS INFORMATIONI

ZEBRA

2. Verity User Email Address

RMA PORTAL - ACCESS INFORMATION

COMPANY INFORMATION

1. Enter User Email Address 2. Verify User Email Address 3. Enter User Information 4. Enter Application Information

BILLING ADDRESS

@ COMPANY INFORMATION

Company/Customer Name * End Customer Training Example Country * United States of America

Address Line 1* 3 Owerlook Point City * Lincolnshire
EEEEEEEEEEEEE Address Line 2 State/County/Province * nois

Zip/Postal Code * EONED Telephone Number *

11
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ZEBRA Repair Order Portal

Providing Billing Address Information

Once the Company Informatiorsection is complete, continue to the Billing Addressection. Required fields are identified with a red
asterisk (*)

Step 12: Populate or select required information in the Billing Addressection
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S 0 g dUdre >
d e d e O ore
. IBILLING ADDRESS| 1dre .
ZEBRA =
> DO O POP C >
IRMA PORTAL - ACCESS INFORMATIONI =
- B Yo eld
1. Enter User Email Address 2. Verity User Email Address ¥ Please select if the billing address is same as company address
COMPANY INFORMATION Company/Customer Name * End Customer Training Example Country * United States of An
Address Line 1* 3 Overlook Point City = Linc ire
Address Line 2 State/County/Province * lin
BILLING ADDRESS
. Zip/Postal Code * Telephone Number * A
Currency usD Are you a non profit
organization? *
Are you a taxable end user @& 5. I'm a Taxable End User @
or a tax exempt reseller? * Tax 1D
P . I'ma T it Res r@
ccccccccccccc
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ZEBRA Repair Order Portal

Providing Access Request Information

Once the Billing Addressection is complete, continue to the Access Requestction. Required fields are identified with a red asterisk (*)

Step 13: Populate or select required information in the Access Requeséction

Step 14: Click on =2
Y @ | ACCESS REQUEST|

IRMA PORTAL - ACCESS INFORMATIDNI

Customer MNumber Type customer number. if | '|

2. Verity User Email Aaress
Site ID

No special characters allowed except

hyphen and dot.

COMPANY INFORMATION
Select your access level ¥ Repair Order

request ccessory Order Additional Information

BILLING ADDRESS @

EEEEEEEEEEEEE

NOTE: In the Select your access level request field, the user must specify the type
of access. To submit repair orders, select Repair Order. Additionally, if you have
accessory ordering setup with your spare pool, select Accessory Order

13
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Completing the Registration Process

The RMA Portalscreen displays, confirming the registration process is complete. Click onE&lto proceed to Zebra.com

The registration review and approval process takes up to 24 hours. A confirmation email is sent once the access request is approved

iﬁh Zebra’s Repair Help Desk

ZEBRA may contact your additional

information pertaining to
the access request

NEW USER REGISTRATION - RMA PORTAL

ved. We will notify you with an email once your user account has been created

NOTE: If the access request is not accepted, you will receive an email notification. Contact Zebra’s Repair Help Desk for additional

information
14
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The design, technical, and cost information (“Information”) furnished in this submission is confidential proprietary information of Zebra Technologies International, LLC. Such Information is submitted with the restriction that it is to be used for evaluation purposes only, and is
not to be disclosed publicly or in any manner to anyone other than those required to evaluate the Information, without the express written permission of Zebra Technologies International, LLC. The Information provided in this submission is for information and budgetary
purposes only and does not constitute an offer to sell or license any products or services. This submission is not binding on Zebra Technologies International, LLC and Zebra Technologies International LLC is making no representations, warranties, or commitments with
respect to pricing, products, payment terms, credit or terms and conditions.

ZEBRA and the stylized Zebra head are trademarks of ZIH Corp., registered in many jurisdictions worldwide. All other trademarks are the property of their respective owners. ©2017 ZIH Corp. and/or its affiliates. All rights reserved.



