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ZEBRA Repair Order Portal Searching and Viewing Warranty and Entitlement Information

Searching & Viewing Warranty and Entitlement Information

Warranty and Entitlement information is accessible on the Repair Order Portal. Users can search by serial number or service contract
number to view warranty and entitlement information. The following tabs can be utilized to conduct a search:

* Validate Warranty and Entitlement Information tab: Users can search for a serial number or series of serial numbers and view both
warranty and entitlement information for the product(s)

e Assets tab: Users can search for a serial number and view both warranty and entitlement information for the product. Restrictions
may influence a users ability to view serial number information within the Assets tab

e Contracts tab: Users can search for a service contract and view the serial numbers covered by the contract. Warranty information is
not available in this tab. Restrictions may influence a users ability to view service contract information within the Contracts tab

The following information outlines how to locate warranty and entitlement information on the repair order portal, using the Validate
Warranty and Entitlement, Assets, and Contracts tabs
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ZEBRA Repair Order Portal Searching and Viewing Warranty and Entitlement Information

Executing a Search

The Validate Warranty and Entitlement tab can be utilized to view warranty and/or entitlement information for a serial number or series
of serial numbers. The following information outlines the process to conduct a search in the Validate Warranty and Entitlement tab

Step 1: Access the Validate Warranty and
Entitlement tab

$:ﬁr,zEBRA 0 || & | &English

Contact name

HOME REPAIRORDERS REPAIR STATUS  ASSETS CONTRACTS | VALIDATE WARRANTY AND ENTITLEMENT

CHECK 3ERVICE AND SUPPORT COVERAGE

Look up warranty and entitlement by ~ Serial Product Model  Job Type Warranty End Dati Contract End Date Description
re serial numbers

separated by comma

How to find your serial number?

Enter multiple values se

stanc
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ZEBRA Repair Order Portal Searching and Viewing Warranty and Entitlement Information

ldentifying the Serial Number(s)

The Validate Warranty and Entitlement screen displays a text box, allowing the user to conduct a search for a serial number or series of
serial numbers

Step 2: Type the serial number(s) in the text box

Step 3: Click on SUBMIT
‘1\151, ZEBRA prdtest 4242013 | €8 | & | @English

HOME REPAIR ORDERS  REPAIR STATUS  ASSETS CONTRACTS  VALIDATE WARRANTY AND ENTITLEMENT

CHECK SERVICE AND SUPPORT COVERAGE

Lok up warranty and entitement by~ Serial Product Model  Job Type Warranty End Dati Contract End Date Description
one or more serial numbers

separated by comma. 9
How to find your serial number?

Utilize a comma (,) to

separate the multiple
values
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Viewing the Warranty and Entitlement Information

The Validate Warranty and Entitlement screen refreshes and displays the warranty or entitlement information in the Search Result
section. View the Job Type field for warranty or entitlement information

If the Job Type field reflects Billable, the
unit is not entitled for repair

N RA . o
\T"ZEB The repair for the device will be charged to
AT A e A the customer. When a repair is requested,
HOME REPAIR ORDERS REPAIR STATUS  ASSETS CONTRACTS  WALIDATE WARRANTY payment T = required

Showing 1 records

CHECK SERVICE AND SUPPORT COVERAGE

Look up warranty and entitiement by Serial Product Model Job Type Warranty End Dati Contract End Date Description

et Dy e e 1520100504021 | LS3408-ER2000... Billable

How to find your serial number?

R T

152010050402 |

The Job Type field reflects the
warranty or entitlement
information for the serial number

The following values display:
Billable, Contract or Warranty
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Utilizing the Assets Tab for Warranty or Entitlement Information

The Assets tab can be utilized to conduct a search to view warranty or entitlement information for a serial number or series of serial
numbers. The following information outlines the process to conduct a search in the Assets tab

Step 1: Access the Assets tab

31:'1. ZEBRA G ordiest 4242018 | @ | & | ®@English
HOME REPAIR ORDERS REPAIR STATUS [ASSETS| CONTRACTS VALIDATE WARRANTY AND ENTITLEMENT

ORDER STATUS SUMMARY Wy Orders v ACTIVEQUOTES No Records
Open D Order Numbei Creation Date Created By Net Price

NOTE: Restrictions may apply and limit a users ability to view serial number within the Assets tab. If serial number information does not
display after conducting a search, conduct an alternate search using the Validate Warranty and Entitlement tab
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ZEBRA Repair Order Portal

Utilizing the Assets Tab to View Warranty or Entitlement Information

Availlable Search Criteria in the Assets Tab

The Assets screen displays, presenting a list of serial numbers linked with the user’s account. Users can click on a displayed serial number
to view information or conduct a search if the desired serial number does not display. The following search filters available for selection:

e Serial #: Search by serial number of the product

* Product: Search by model of the product. A partial
or wildcard search can be conducted. A list of serial
numbers may display based on the executed search

Site: Search by installed site address. A list of serial
numbers may display based on the executed search

Order #: Search by a service order number. A list of
serial numbers may display, if multiple serial
numbers were listed on the service order
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. ZEBRA & [ 2Engiish
HOME REPAIR ORDERS REPAIR STATUS A ENTITLEMENT
T Utilize the Filter Type and
e i Filter Value fields to conduct
a search for a serial number ,
ASSETS 1- 10 of 10+

Serial #
DAOFEAT1DEF

Produc,
LA-4

g Account# Account Name Owner Name Installed Site # Installed Site Name Address Line 1 Address Line 2 City
1356062 ZEBRATEC... ZEBRATE... 1070112119 ZEBRA TECHNO... 30 PLAN WAY WARWIC

Click on the serial number

to view entitlement or
warranty information



Utilizing the Assets Tab to View Warranty or Entitlement Information

ZEBRA Repair Order Portal

Executing a Search in the Assets Tab

Step 2: Select the applicable search criteria from
the Filter Type drop down field

Step 3: Type the applicable value in the Filter

Value field
Step 4: Click on[d] ASSETS 9 e Q
Serial # | v | [DADF83ICACES
Serial # Product Name Account# Account Name Owner Name Installed Site #
DAOF83CYCES LA-4137-1020-WW 1356062 ZEBRATECHNOLO... ZEBRATECHNO... 1070112119
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Accessing Warranty or Entitlement Information

The Assets screen refreshes. If the search retrieves results, serial number information displays

Step 5: Click on the serial number in the Serial # field to display the serial number details

If the serial number does not display
after conducting a search, conduct an
alternate search within the Validate

ASSETS e Warranty and Entitlement tab
Click on Export to ' . q
craate o Fl of the Serial # | v ||0ADFE3CACES
search results
Serial # Product Name Account# Account Name Owner Name Installed Site #
OADFE3CACEeE L A-4137-1020-WW 1356962 ZEBRA TECHNOLD... ZEBRATECHNO... 1070112119
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ZEBRA Repair Order Portal

Utilizing the Assets Tab to View Warranty or Entitlement Information

Viewing Serial Number Detalls

The Serial Number Details screen displays the serial number information

Q\\fn.ZEBRA prdtest 4242018 | € |@ | @English
HOME REPAIR ORDERS REPAIR STATUS ASSETS CONTRACTS  VALIDATE WARRANTY AND ENTITLEMENT
ASSET DETAILS ACCOUNT DETAILS INSTALLED SITE

Serial #
DADF33CAcEs

Status

Artive

Ship Date
Product Mame
LA-4137-1020-WW

Product Description
RADIC:TI CF 1A WW

Account Name
Owner name displays
Owner

Owner name displays

Site# 123454321
Store#

WARRANTIES

-1o0f1 ENTITLEMENTS No Records

B Filter Type |V| |: ter Value

Type
Standard

Subtype

Start Date End Date Type
27-06-2002 27-06-2003

Service Hol Start Date End Date Agreement Agreement §

The following information outlines how to locate warranty and entitlement information for the serial number
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ZEBRA Repair Order Portal

Utilizing the Assets Tab to View Warranty or Entitlement Information

Viewing Warranty Information

Once the serial number is accessed, product warranty information is accessible by clicking on the Warranty tab

ASSET DETAILS ACCOUNT DETAILS INSTALLED SITE
Serial # Account Name Site# 123454321
DADF23COCES Account name displays Stored
The serial number Status Oumer
information displays at Active e e 230 PLAN WAY
Ship Date B T
the top of the screen WARWICK,
and d]gspllavs rigargless oroduct Name The Start Date and End Date [N iSSN— )
of selected ta L A-4137-1020-WW fields display warranty '
Product Description coverage dates
RADIO:T3 CFIAWW
WARRANTIES ENTITLEMENTS No Records
Filter Type IVI Filter “alue |Fi'.’=' Type |V| |: ter Walue | FIND
7
Type Subtype Start Date End Date Type Service Ho! Start Date End Date Agreement Agreement *
Standard 27-06-2002 27-D5-2003 }
If the warranty has expired, access
the Entitlements tab to determine
if the serial number is entitled
through an active service contract
F
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ZEBRA Repair Order Portal Utilizing the Assets Tab to View Warranty or Entitlement Information

Viewing Entitlement (Service Contract) Information

Once the serial number is accessed, entitlement information is accessible by clicking on the Entitlements tab. Service contract
information may or may not display, depending on the status of the serial number

ASSET DETAILS ACCOUNT DETAILS INSTALLED SITE
Serial # Account Name Site# 123454321
1520100504021 Owner name displays
Saws e The Agreement Status field
'Sh. 'D i displays the status of the service

ip Date
23-07-2015 contract

The Start Date and End Date

Product Name Jtdil Jattc LIV Udlc . . .
LS3408-ER20005R fields display the start and end th;\zhfef‘lea"lvrllcl,len’flggﬁg(;:tol\?ear;%vk?'
Product Description date of the service contract h : iated with hy
SCNR:EXT RANG,M-INTFC,CORDED,CL2,YEL the services associated with the

service contract
WARRANTIES 1-10f1 ENTITLEME

Filter Type | v |[Fitter Value | m Filter Type

Type Subtype Start Date End Date Type Service Hours

Start Date End Date Agreement Agreement status

Standard 23-07-2015 21102015

The Agreement field displays
the service contract number

12
Zebra Confidential



Utilizing the Contracts Tab to View Entitlement Information

ZEBRA Repair Order Portal

Utilizing the Contracts Tab for Entitlement Information

The Contracts tab can be utilized to conduct a search to view entitlement information associated with a service contract. The following
information outlines the process to conduct a search in the Contracts tab

Step 1: Access the Contracts tab

Q\T.I“'ZEBRA 1 | €2 |G | EEngli=h

HOME REPAIR ORDERS REPAIR STATUS ASEETS COMNTRACTS VALIDATE WARRANTY AND ENTITLEMENT

We appreciate your willingness to participate in the pilot of our enhanced version of the Portal. As you use the new Portal fo submit and track repair orders,

please share your experience and suggesfions for improvement. Provide your feedback and report any issues to your Zebra Customer Experience Manager

(CEM]). Your input will be used to further enhance the Portal for the global launch scheduled for February 2019,

o
ORDER STATUS SUMMARY ACTIVE QUOTES 1ozers
Open Order Number Creation Date Crested By Mt Price
Received | 22134288 01-03-2013 PORTALTEST@... 50.00
22134802 ]-03-2013 LANDRESS. TOM... 0.0

Repair Started

Repair Completed

NOTE: Restrictions may apply and limit a users' ability to view service contract information within the Contracts tab. If service contract
information does not display after conducting a search, conduct an alternate search using the Validate Warranty and Entitlement tab
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ZEBRA Repair Order Portal Utilizing the Contracts Tab to View Entitlement Information

Avalilable Search Criteria in the Contracts Tab

The Contracts screen displays, presenting a list of service contracts linked to the user’s account. Users can click on a displayed service
contract to view information or conduct a search if the desired service contract does not display. The following search filters available for

selection:
CONTRACTS
e Contract Number: Search by service contract B T~ [roervane ] IR
n u m b e r Contract # Revision Creation Date Start Date End Date End User
8316473 1 13-11-2018
e Status: Search by status: Active, Inactive, st2006 | i
Cancelled, or Expired gl GUCCNE  Utilize the Filter Type
saoro20 |1 SLEAI  and Filter Value fields
e PO Number: Searcy by the purchase order number ZEE | Sl to conduct a search for
. . 8285986 i 06-05-2018 A a service contract
listed on the service contract I |
- - . . 8285267 1 04-08-2018 Active 31-08-2018 30-08-2021 Martyn Industrial
¢ Bllllng Frequency' SearCh by bllllng frequency' One 8281211 1 24.08-2015 Active 23.08-2018 22.08-202 Boughey Distribu...
T|me, Annual, Bl'AnnuaI, Monthly, Or Quarterly 8280945 23-08-20 Cancelled 23-08-2018 Boughey Distribu. ..
e Currency: Search by currency value
Click on the service

contract number to
view contract
information
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Utilizing the Contracts Tab to View Entitlement Information

ZEBRA Repair Order Portal

Executing a Search in the Contracts Tab

Step 2: Select the applicable search criteria from CONTRACTS e

the Filter Type drop down field — T ﬂlﬂ
Step 3: Type the applicable value in the Filter Contact#  Revision CrestonDate  Status Sartoate  EndDate
Value fleld 18316473 1 13-11-2018 Active 13-11-2018 12-11-2021

Step 4: Click on[EE]
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Utilizing the Contracts Tab to View Entitlement Information

ZEBRA Repair Order Portal

Accessing Entitlement (Service Contract) Information

The Contracts screen refreshes and displays service contracts matching the search criteria

Step 5: Click on the service contract number in the Contract Number field to display the service contract details

CONTRACTS 1o10f1

EXPORT |Cmtract# |v||15315ﬂ3 | m

Confract # 5
18316473

vision Creation Date Status Start Date End Date End User Reseller Distributor Price List Currency Billing Frequency PO Number

12-11-2018 Active 13-11-2018 12-11-2021 Name Name 750876 EMEA EUR Pric... EUR One Time 81-DXX02-D

If the service contract number does not
display after conducting a search,

Click on Export to

create a file of
conduct an alternate search by serial

number within the Validate Warranty
and Entitlement tab

the search results

16
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ZEBRA Repair Order Portal Utilizing the Contracts Tab to View Entitlement Information

Viewing Entitlement (Service Contract) Information

The Contract Details screen displays the service contract information

Step 6: Click on the applicable service line from
the Line Details section

Step 7: View the Serial Number field in the Assets
section to determine serial numbers covered by

: )
the Selected SerV|Ce Co|1ll|écl#:1€31lF-4T3 SlanDate:13-11-2E18 Pl‘ilie List: EMEA\EURF;i:eL\st
NOTE: Users must select each service line Reseleresir ome 0l PO Number 030620
individually to view the serial number(s) covered N o eeere
by the selected service [Freree 1] Frervae I

17
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N e e d h e I p ’) REQUEST A REPAIR (ONLINE REPAIR SERVICES)
. 3 bra offers repar servc :, that are

Access Zebra.com > Support & Downloads for
a d d it i O n a | i nfo rm at i o n a n d S u p po rt COMING 2-0‘3::01“ e Lga‘[lr: L";":I:II:: Portal gels a new look-and-feel, friendlier layout: amlined design, background bulk load

ck Warranty Status ck Repair Status

PRINTER REPAIRS
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REPAIRS REPAIR STATUS
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Learn More

The design, technical, and cost information (“Information”) furnished in this submission is confidential proprietary information of Zebra Technologies International, LLC. Such Information is submitted with the restriction that it is to be used for evaluation purposes only, and is
not to be disclosed publicly or in any manner to anyone other than those required to evaluate the Information, without the express written permission of Zebra Technologies International, LLC. The Information provided in this submission is for information and budgetary
purposes only and does not constitute an offer to sell or license any products or services. This submission is not binding on Zebra Technologies International, LLC and Zebra Technologies International LLC is making no representations, warranties, or commitments with

respect to pricing, products, payment terms, credit or terms and conditions.

ZEBRA and the stylized Zebra head are trademarks of ZIH Corp., registered in many jurisdictions worldwide. All other trademarks are the property of their respective owners. ©2017 ZIH Corp. and/or its affiliates. All rights reserved.



