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The Repair Order Portal allows users to retrieved a previously saved cart. Once the user is able to proceed with the 
repair order, the saved cart can be retrieved and the user can complete the repair order submission process. When the 
user is ready, the following actions are available

The following information outlines how to retrieve a saved cart to complete the repair order submission process

NOTE:  Once the saved cart is retrieved and submitted, the order number is generated. 

• Retrieve a saved cart to complete and submit the repair order:  Once the User is ready to submit the repair order, 
the saved cart can be retrieved. The user can review the saved information and make changes (add or remove repair 
lines) before submitting the repair order to Zebra

• Re-save the in-process repair order:  Users can retrieve a cart, make changes and re-save the cart for retrieval at a 
later time

• Cancel a saved cart:  Users can cancel the cart, cancelling the in- process repair order
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Step 1:  Access the Repair Orders tab

If a cart was previously saved, the user can retrieve the cart and proceed with the submission of the repair order. Once 
retrieved, changes can be executed prior to completing the submission. The following steps outline the process to 
retrieve a saved cart

Step 2:  Locate the saved cart from the 
list or conduct a search for the cart

Step 3:  Click on the cart ID in the Cart 
ID field to display the saved repair 
order

If the saved cart does not 
display, utilize the Filter Type

and Filter Value fields to 
search for a saved cart
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The saved repair order displays and the Shipping Details screen defaults. The user can make changes to the previously 
selected values or proceed with the repair order submission process by clicking on         , progressing to the Add Products 
screen

If the cart needs to be re-
saved, click on Save & Exit. 
The cart is saved and can 

be retrieved at a later time

The user must progress to the 
Order Confirmation screen to 

submit the repair order to 
Zebra 

The submitted repair order 
number is the same as the 
original cart number, a new 
repair order number is not 

provided

Click on Next to 
proceed with the repair 

order submission 
process

Review the previously 
selected values in the 

Shipping Details screen, 
before proceeding with 

the repair order 
submission
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Need help?
Access Zebra.com > Support & Downloads
for additional information and support
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