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ZEBRA Repair Order Portal

Saving an In-Process Repair Order — Overview

The Repair Order Portal allows users to save an in-process repair order, as a pending cart, during the order submission

process. This is helpful if additional actions need to be completed before the repair order can be submitted to Zebra.
The following actions are available:

* Save a in-process repair order: If the repair order is not ready for submission, users can save a in-process repair
order, in the form of a cart. The cart is pending submission and is not visible to Zebra’s Repair Depot

* Retrieve a saved cart to complete and submit the repair order: Once the User is ready to submit the repair order,

the saved cart can be retrieved. The user can review the saved information and make changes (add or remove repair
lines) before submitting the repair order to Zebra

e Cancel a saved cart: Users can cancel the cart, cancelling the in- process repair order

NOTE: Carts are automatically cancelled after thirty (30) days. Carts are accessible by any member of the user’s
organization. Access is not limited to the user who saved the cart

The following information outlines how to save an in-process repair order, creating a cart



ZEBRA Repair Order Portal

Saving an In-Process Repair Order — Saving the Cart

The following steps outline the process to save an in-process repair order, as a saved cart for retrieval at a later time

Step 1: Click on@

NOTE: Users have the option to save an in-
process repair order while working in the
following screens: Shipping Details, Add
Products, Review Cart, and Payment Details

The repair order can not be saved, once the
user progresses past the Payment Details
screen, to the Order Confirmation screen

If the repair order is comprised of warranty
and contract repair lines, the last
opportunity for users to save an in-process
repair order is in the Review Cart screen.
The Payment Details screen only displays if
billable repair lines exist on the repair
order

Payment Details I Order Confirmation

Shipping Details Add Products Review Cart

™ Total Products in the cart: 0

ADD PRODUCT PRODUCT DETAILS

Serial #

How to find your serials ATTACHMENTS

| don't have Serial # ITS AND CONFIGURATIONS

Customer
Reference #

Problem Category
TRl Save an in-process repair order in
the Shipping Details, Add
I Products, Review Cart or Payment
Details (billable only) screens

Problem
Description

| reser | coo

1
PREVIOUS SAVE & EXIT m

Once the user
progresses to the

Order Confirmation
screen, the repair
order has been
submitted to Zebra

£

L4

L4




ZEBRA Repair Order Portal

Saving an In-Process Repair Order — Confirm

A confirmation pop-up message displays, providing the number of the saved cart. The repair order has been saved, not
submitted. Do not send the faulty units to the Repair Depot

Step 2: Click on

Your cart has been saved but has not been completed. Please do not send the products to the repair center until
your cart has been fully processed.cart # 1-RHY3K25. Do you want to exit and resume later 7

omm

Do not send the faulty
unit(s) to the Repair Depot

as the repair order has not
been submitted

Faulty units should only be
sent to the Repair Depot
after the repair order has

been submitted




ZEBRA Repair Order Portal

Saving an In-Process Repair Order — Complete

The Repair Orders tab > Saved Repair Orders screen displays. The in-process repair order has been saved and a list of
saved carts displays

Home Repair Orders Repair Status Assets Contracts Validate Warranty and Entitlement

PENDING REPAIR ORDERS
Note: Saved orders that have not been submitted will=® = from the creation

REFRESH Saved carts are

accessible from the
Repair Orders tab

Cart Number Order Status Creation Date Created By

1-RHY3K25 Pending 14-02-2019 PROTEST. 424201 5@MAILINAT .. Tony Ambler

1-RHQUTWZ Pending 14-02-2019 PROTEST. 424201 5@MAILINAT ... Tony Ambler S u b m itted 're a i r 0 rd e rs
are accessible from the

1-RHQUTZR

Pending AAILIMAT ... Tony Ambler

<= Pending carts are
automatically
cancelled after

thirty (30) days

1-RSRJH1H Pending AAILIMAT ... Tony Ambler W 1 M

Repair Status tab

1-RODVDHXO AILIMNAT ... Tony Ambler

1-RDVDHWU Pending AAILIMAT ... Tony Ambler

1-RDVDHT2 Pending LIMAT ... Tony Ambler M ] M
1-RS3DIF4 Pending O7-02-2019 PROTEST 424201 5@MAILINAT ... Tony Ambler N 2 M

1-R4Z2VETO Pending 07-02-2019 PRDTEST 424201 5@MAILINAT ... Tony Ambler M D N

1-R42VB2X Pending 07-02-2019 PROTEST 424201 8@MAILINAT ... Tony Ambler M D N

Once the user is ready to proceed with the submission of the repair order, the cart can be retrieved and submitted.
Once submitted, the faulty unit(s) can be sent to the Repair Depot
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Access Zebra.com > Support & Downloads
for additional information and support

Learn More

The design, technical, and cost information (“Information”) furnished in this submission is confidential proprietary information of Zebra Technologies International, LLC. Such Information is submitted with the restriction that it is to be used for evaluation purposes only, and is
not to be disclosed publicly or in any manner to anyone other than those required to evaluate the Information, without the express written permission of Zebra Technologies International, LLC. The Information provided in this submission is for information and budgetary
purposes only and does not constitute an offer to sell or license any products or services. This submission is not binding on Zebra Technologies International, LLC and Zebra Technologies International LLC is making no representations, warranties, or commitments with

respect to pricing, products, payment terms, credit or terms and conditions.

ZEBRA and the stylized Zebra head are trademarks of ZIH Corp., registered in many jurisdictions worldwide. All other trademarks are the property of their respective owners. ©2017 ZIH Corp. and/or its affiliates. All rights reserved.



