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ZEBRA Repair Order Portal Setting Repair Email Notification Preferences

Setting Repair Email Notification Preferences

Step 1: Select the Settings tab a
%i’ ZEBRA prdtest =:|urt'.-;0fcu
Step 2: ACCeSS the Additional Preferences SeCtion Home Repair Orders Repair Status Assets Contracts Validate Warranty and Entitlement Settings
Step 3: Select your subscription option from the Email Preferences | ,.coumr QoEBUTSHPONG 0 pEFAULTELLNG
drop down fleld' Avallable optlons InC|Ude: Qc%%gl%géhlumher The selected shipping address The selected billing address will
o _ AccountName e LGS S W arow  Blind kass o pr en
e All: Email notifications are sent for all events. Click here to access ' — | repal orders
the complete list of email notifications Northiake, Cook
United States, 60164
* Exceptions: Email notifications are sent for all events except —— [ 2
when a device is received at the repair depot or shipped from the oo e
repair depOt View only my saved carts
View only my submitted repair orders
* None: Default setting. Email notifications will not be sent e Emal Preferences R .
Time Zone Exceptions
Step 4: Click on |:| | None
Om

NOTE: If you have multiple repairs in-process, you will receive only one
summary email per notification type during any day when that activity
(receiving, shipping, etc.) occurred.

To learn more about the repair order status notifications and reminder emails, refer to the Subscribing To Repair Email Notifications
guide



https://www.zebra.com/content/dam/zebra_new_ia/en-us/support-and-downloads/repair-notifications/OverviewofRepairOrderStatusandReminderEmailNotifications.pdf
https://www.zebra.com/content/dam/zebra_new_ia/en-us/support-and-downloads/repair-notifications/SubscribingToRepairEmailNotifications.pdf
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Need help?

On Zebra.com, from the main menu bar, select Support
& Downloads for additional information and support, or
access assistance directly using the URLSs below:

Contact Support:

Request a Repair:

The design, technical, and cost information (“Information”) furnished in this submission is confidential proprietary information of Zebra Technologies International, LLC. Such Information is submitted with the restriction that it is to be used for evaluation purposes only, and is
not to be disclosed publicly or in any manner to anyone other than those required to evaluate the Information, without the express written permission of Zebra Technologies International, LLC. The Information provided in this submission is for information and budgetary
purposes only and does not constitute an offer to sell or license any products or services. This submission is not binding on Zebra Technologies International, LLC and Zebra Technologies International LLC is making no representations, warranties, or commitments with

respect to pricing, products, payment terms, credit or terms and conditions.

ZEBRA and the stylized Zebra head are trademarks of ZIH Corp., registered in many jurisdictions worldwide. All other trademarks are the property of their respective owners. ©2017 ZIH Corp. and/or its affiliates. All rights reserved.


http://www.zebra.com/support
http://www.zebra.com/repair

